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THE CONSUMER FINANCIAL PROTECTION BU- 
REAU’S SEMIANNUAL REPORT TO CON- 
GRESS 


TUESDAY, NOVEMBER 12, 2013 

U.S. Senate, 

Committee on Banking, Housing, and Urban Affairs, 

Washington, DC. 

The Committee met at 2:34 p.m., in room SD-538, Dirksen Sen- 
ate Office Building, Hon. Tim Johnson, Chairman of the Com- 
mittee, presiding. 

OPENING STATEMENT OF CHAIRMAN TIM JOHNSON 

Chairman JOHNSON. I call this hearing to order. 

Director Cordray, welcome back to the Committee and congratu- 
lations on your Senate confirmation. We are here today to continue 
our regular oversight of the CFPB, giving this Committee another 
opportunity to review the important work of the agency to protect 
consumers and empower them to make responsible financial deci- 
sions, promote fair competition, and enable access to financial serv- 
ices for all Americans. 

The CFPB has made good progress in fulfilling its mission. The 
Bureau has undertaken critical analysis of the most common finan- 
cial products in a consumer’s life, including mortgages, student 
loans, credit cards, and deposit accounts, and has taken actions to 
improve the consumer experience with these products. For exam- 
ple, for student loans, the Bureau has focused on key elements 
through its Paying for College Project, which streamlines the col- 
lege financing process through extensive outreach to lenders, stu- 
dents, and educators. 

The CFPB has also proven to be a strong enforcer of consumer 
laws and has shown a no-tolerance policy for violators. Since the 
CFPB opened just 2 years ago, it has obtained $750 million of re- 
funds for harmed consumers. 

This careful analysis and strong enforcement would not be pos- 
sible without the Bureau’s ability to collect data. The CFPB is the 
first Federal agency to look at financial products and companies 
that had no supervision — and about which nobody had adequate in- 
formation. All of the other Federal financial agencies collect data 
to inform their supervision of the marketplace. The Federal Re- 
serve, OCC, and FDIC understand, as does the CFPB, that smart 
regulations need smart data. While we live in a world where more 
and more data about consumers is used by business and Govern- 
ment alike, information security and data privacy must be safe- 
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guarded, and I am encouraged by the Bureau’s efforts to address 
these issues. 

Earlier this year, the CFPB finalized rules to strengthen mort- 
gage standards, including rules on QM and servicing. These rules 
were well received by consumer and industry groups. 

However, I remain interested in hearing from Director Cordray 
on how these rules will impact rural lending. With the effective 
date just a couple months away, I look forward to hearing your ex- 
pectations for compliance with these rules in January, especially 
for small lenders. 

Finally, the Committee’s exploration of housing finance reform is 
well underway. As we move forward, I am interested to hear your 
thoughts on the interaction of your mortgage rules, including QM, 
with a new system and any conflicts or unintended consequences 
for the primary and secondary mortgage markets. 

With that, I turn to Ranking Member Crapo. 

STATEMENT OF SENATOR MIKE CRAPO 

Senator Crapo. Thank you, Mr. Chairman. 

Today we will hear from Director Cordray on the Consumer Fi- 
nancial Protection Bureau’s Semiannual Report. This hearing pro- 
vides an opportunity to discuss the future of the agency and to 
evaluate its past performance. 

Thank you. Director Cordray, for your two recent actions that the 
agency has taken. Back in the spring, it was brought to our atten- 
tion that the presence of enforcement attorneys attending onsite 
supervisory examinations was negatively affecting the process, and 
very recently the Bureau announced the decision to remove the en- 
forcement attorneys from examinations, which will now allow a 
free examination of information between banks and their exam- 
iners and ultimately result, I believe, in better supervision. 

In addition, at a September House hearing, the Director noted 
that the annual privacy notice requirement under Gramm-Leach- 
Bliley may be placing unnecessary burdens on institutions without 
much benefit to consumers. Senators Brown and Moran have a bill 
pending in the Senate, and I hope we can soon move it across the 
finish line to accomplish this. These actions were a move in the 
right direction, and I appreciate Director Cordray taking them. 

Consumer protection is vital for a properly functioning financial 
marketplace. We are now 3 years removed from the creation of the 
Bureau, and while some growing pains have been expected, it is a 
time now for the Bureau to be viewed and treated as a seasoned 
regulator. 

As a part of our oversight role, we expect all of our banking regu- 
lators to operate efficiently, to demonstrate transparency, and to 
act responsibly. 

While I appreciate the positive steps the Bureau has taken in re- 
cent months, it has also taken several actions that have been wide- 
ly criticized, calling into question efforts to meet those expecta- 
tions. 

Earlier this year, the Bureau issued a bulletin on indirect auto 
lending that represents a major shift in policy. However, there was 
no public input prior to this change being made. This particular 
policy shift could ultimately increase the cost of credit and reduce 
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options for financing when an individual goes to buy a car or a 
truck. A bipartisan group of Senators sent a letter to the Bureau 
last week highlighting these concerns. 

The CFPB has also become very active as an agency in other 
areas, and with this increased activity, the Bureau has the respon- 
sibility to prevent potential regulatory burden and overreach, espe- 
cially as it begins to supervise new markets and products. 

Small institutions, like those in Idaho, are being significantly af- 
fected by the sheer volume of new CFPB regulations that they are 
forced to comply with, as well as the constantly changing regu- 
latory scheme. Some simply do not have the resources to meet 
these new regulatory demand. In previous hearings, I have also 
raised my concerns of the Bureau’s big data collection of consumer 
financial information. Examples of personal privacy failures by our 
Federal agencies have only increased since that time. 

Just last week, it was announced that the Internal Revenue 
Service was complicit in a huge identity theft scheme that left 1.6 
million American taxpayers vulnerable. And identity theft is just 
one of the harmful consequences of irresponsible data collection. 

With regard to the CFPB’s data collection efforts, basic questions 
still remain to be answered: How many credit card accounts is the 
Bureau following on a monthly basis? And who at the agency holds 
the keys to view and use this data? 

The Bureau’s lack of clearly identifiable and articulated purpose 
for this data collection is also troubling. For these reasons, I re- 
quested that the Government Accountability Office investigate the 
CFPB’s data collection to determine its purpose, scope, intended 
use, and specific legal authority. Data collection touches every as- 
pect of the Bureau’s activities. As a result, this Committee needs 
a clear and complete understanding of this process. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Thank you. Senator Crapo. 

Are there any other Members who would like to give brief open- 
ing statements? 

[No response.] 

Chairman JOHNSON. If not, I would like to remind my colleagues 
that the record will be open for the next 7 days for additional state- 
ments and other materials. 

Mr. Richard Cordray is the Director of the Consumer Financial 
Protection Bureau. Mr. Cordray, you may begin your testimony. 

STATEMENT OF RICHARD CORDRAY, DIRECTOR, CONSUMER 
FINANCIAL PROTECTION BUREAU 

Mr. Cordray. Thank you, Mr. Chairman, Ranking Member 
Crapo, and Members of the Committee. Thank you for inviting me 
to testify today about the fourth Semiannual Report of the Con- 
sumer Financial Protection Bureau. Since we opened our doors just 
over 2 years ago, the Bureau has been focused on making consumer 
financial markets work better for consumers and honest busi- 
nesses. 

The report we are discussing today describes the Bureau’s efforts 
to achieve this vital mission. Through fair rules, consistent over- 
sight, appropriate enforcement of the law, and broad-based con- 
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sumer engagement, the Bureau is helping to restore trust in con- 
sumer financial markets. 

Through our collaborative enforcement work with fellow regu- 
lators, we are putting more than $750 million back in the pockets 
of millions of consumers who fell victim to various violations of con- 
sumer financial protection laws. This includes a refund of more $6 
million to tens of thousands of U.S. servicemembers in a case in- 
volving the military allotments system. 

Because of our supervisory work, financial institutions are mak- 
ing make changes to their compliance management systems to pre- 
vent violations and reduce risks to consumers. In addition, because 
of our efforts, a number of entities have self-identified violations 
and are providing restitution to even more consumers. That is good 
work by our supervision team, good business practice for the com- 
panies, and good for consumers who deserve to be treated fairly 
under the law. 

Over the past year, we have enacted a number of new rules to 
meet the mandates of the Dodd-Frank Act, including the Qualified 
Mortgage rule. This important rule requires mortgage lenders to 
make a good-faith, reasonable determination that borrowers can ac- 
tually afford to pay back their loans. 

We also enacted the mortgage servicing rule, which is designed 
to clean up sloppy practices and ensure fairer and more effective 
processes for troubled borrowers who may face the loss of their 
homes. 

And we adopted a remittance rule that provides transparency 
and consumer protections for international money transfers for the 
very first time. 

During this period, the Consumer Bureau has also been closely 
focused on making sure that businesses, both small and large, have 
what they need from a practical and operational standpoint to un- 
derstand and comply with the new mortgage rules. We have put up 
plain-language of the rules, created and posted video guidance, and 
met with major market players and the full range of industry 
stakeholders, including the vendors who serve many of our smaller 
institutions. We have worked with our fellow regulators to publish 
interagency examination procedures, well before the implementa- 
tion date, so that industry understands our expectations and has 
time to make necessary adjustments. We also have coordinated 
with other regulators to ensure we all have a shared understanding 
to promote consistent supervision of compliance with these rules. 

While we work in all of these important efforts, we also recognize 
that consumers bear their own share of responsibility for how they 
participate in the financial marketplace. We need to promote in- 
formed financial decisionmaking, so we are providing consumers 
with useful tools, including the AskCFPB section of our Web site, 
where we have developed answers to more than 1,000 frequently 
asked consumer questions. We encourage you to send your con- 
stituents to ConsumerFinance.gov to get the benefit of this expert, 
unbiased, helpful financial information. 

The premise that lies at the very heart of our mission is that con- 
sumers deserve to have someone stand on their side and see that 
they are treated fairly. To this end, the Bureau has strengthened 
its Office of Consumer Response, and we have now received more 
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than 230,000 consumer complaints on mortgages, credit cards, stu- 
dent loans, auto loans, bank accounts, credit reporting, debt collec- 
tion, and money transfers. 

In the past year, in fact, we have received thousands of private 
student loan complaints and nearly 30,000 comments in response 
to our request for public information about how student debt is af- 
fecting individual consumers and the economy more generally. At 
a field hearing in Miami on student loan debt, it became clear that 
there are many troubling similarities to the mortgage market be- 
fore the crisis. The burden of student debt is having a domino ef- 
fect on our economy by jeopardizing the ability of young Americans 
to buy homes, start small businesses, and save for the future. We 
consider it a priority to continue to closely monitor this market as 
it develops over time. 

The progress we have made in the past 2 years has been possible 
thanks to the engagement of thousands of Americans who have 
used our consumer education tools, submitted complaints, partici- 
pated in rulemakings, and told us their stories through our Web 
site and at numerous public meetings from coast to coast. Our 
progress has also been thanks to the cooperation of those we regu- 
late, and we attempt to remain considerate of the obstacles they 
confront. Each day, we work to accomplish the goals of renewing 
consumers’ trust in the marketplace and ensuring that markets for 
consumer financial products and services are fair, transparent, and 
competitive. These goals not only support consumers as they climb 
the economic ladder but also help responsible businesses compete 
on an evenhanded basis and reinforce the stability of our economy 
as a whole. 

Thank you for the invitation to appear before you today. As al- 
ways, we welcome your oversight, and I am glad to have the oppor- 
tunity to hear and address your concerns. Thank you. 

Chairman JOHNSON. Thank you for your testimony. 

As we begin questions, I will ask the clerk to put 5 minutes on 
the clock for each Member. 

Director Cordray, the CFPB recently changes its QM rule to per- 
mit small lenders to make balloon payment QM loans regardless of 
geographic location until 2016. After 2016, the CFPB will only per- 
mit small lenders in rural or underserved areas to make balloon 
QM loans. 

While I am encouraged by the new transition period, I am con- 
cerned about how small lenders will be impacted in rural States 
like South Dakota. What process will the CFPB use to determine 
how to define a rural area? 

Mr. Cordray. Thank you, Mr. Chairman, and this is one of the 
issues on which we got a lot of early feedback from the field from 
smaller institutions, both community banks and credit unions who 
lend in rural areas. We were attempting to implement rules that 
were proposed by the Federal Reserve, which came to us to finalize. 
We determined that the definition of “rural” as it originally was 
proposed was too narrow, and we broadened it substantially. We 
pretty much quintupled the percentage of the population that 
would be covered by the rural exception from 2.2 percent in the 
original proposal to, I think, 9.7 percent in our proposal. 
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Over time, we heard from folks that it was still viewed by them 
as too narrow, and I saw maps of different counties and different 
States, your State and that of Ranking Member Crape’s and a 
number of others, my own State of Ohio, Senator Brown’s State, 
and I agreed upon seeing that that we had drawn the definition too 
narrowly. 

So we bumped that back for 2 years. Nobody has to worry about 
any of that until January of 2016. In the meantime, we made a 
commitment to go back and reconsider how we had drawn rural in 
terms of being the Department of Agriculture’s Urban Influence 
Code, particularly micropolitan counties which are rural but 
around a metropolitan county. And we will look at that carefully, 
take a lot of input before resolving it. But the last thing we are 
looking to do is upset the kind of lending that goes on in rural 
areas that is pretty critical to many of the small towns, and com- 
munities across the country. 

Chairman Johnson. Well, I know that you have engaged in out- 
reach to lenders before and after the CFPB’s mortgage rules were 
published. I want to make sure that small lenders are not ad- 
versely impacted by these rules taking effect in January. Can you 
describe whether you think lenders will be compliant by the Janu- 
ary date and how the Bureau will examine for compliance? 

Mr. CoRDRAY. It is a very fair question. There were a lot of rules 
that Congress directed us to write. They gave us a fast timeframe. 
We had to have them in place by January of 2013. Notably, if we 
had failed to do so, the Dodd-Frank Act Title 14 would have taken 
effect of its own force, and people would have had to have lived 
under those laws already for the last 10 months. 

By enacting our rules, we backed that process up by a year. We 
have stayed close to the industry over the course of this year to un- 
derstand any kind of practical, operational, or interpretive prob- 
lems that we are running into in implementing the rules. It is our 
clear sense from lots of discussions and ongoing input that the vast 
majority of institutions will be in substantial compliance with the 
rules by January 10th. That is both large and small institutions. 
With the small institutions, many of them rely on vendors, and we 
have been in very close contact with the vendors to make sure they 
are going to be ready. 

The other thing we did that was notable for the QM rule, maybe 
the most important of these rules, we added an additional element 
that took effect in May which exempted institutions that make 
loans with less than $2 billion in assets, fewer than 500 mortgages 
a year, which is the vast majority of community banks and credit 
unions, that if they keep those loans in their portfolio, as many of 
them do, those will all be qualified mortgages. So if they keep them 
in portfolio or if they sell them in the secondary market to the 
GSEs, which is also a common thing for them to do, they are in 
compliance. And that was done specifically listening to them and 
understanding that we needed to do more to relieve burden from 
small institutions. 

So we attempted to tailor our rules. We have also indicated that 
in the early months we do not expect perfection, and we have 
talked with the fellow regulators who are in agreement on this 
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point, that we are looking for good-faith compliance, good-faith ef- 
forts to come into substantial compliance by that date. 

Chairman Johnson. The Bureau’s consumer complaint database 
has been up for a year. Can you describe what safeguards have 
been put in place to make sure that the data is reliable? How do 
you envision it being used going forward? 

Mr. CoRDRAY. So we have iterated that process a number of 
times, had a lot of input from industry and the public alike. I think 
some of the concerns about the database in the early going were 
valid. When you have a small amount of information, it is not clear 
that it is reflective or representative of what is going on in the 
country. 

When you get to having a larger amount, it is kind of like having 
pixels on a TV screen. The more of them there are, the more into 
focus the picture becomes. We have now received more than 
230,000 complaints, and the picture is coming into much sharper 
focus. 

We continue to improve the system for verifying the relationship 
between the business organization and the consumer who is com- 
plaining. We do not put things into the database until they have 
moved through the entire process, and we have had give-and-take 
with the institution. And I think we continue to try to be respon- 
sive to the sort of concerns people have raised, while understanding 
the important function that this serves. Every business ought to 
play close attention to the complaints their customers bring to 
them. Good businesses do, and we are seeing more and more reac- 
tion in the market where more emphasis is being put on that. And, 
therefore, strong customer service, strong customer retention, that 
is a very good thing, and we are encouraging that and promoting 
it. 

Chairman JOHNSON. Senator Crapo. 

Senator Crapo. Thank you, Mr. Chairman. And, Director 
Cordray, thank you for appearing here before us today. 

It is probably not going to surprise you that the first issue I want 
to get into is big data. Director Cordray, how many individual cred- 
it card accounts is the Bureau monitoring using its supervisory au- 
thority on a monthly basis? 

Mr. Cordray. So I have been asked this question a number of 
times and I have said a number of times that that is not the way 
in which we proceed. We are not looking to monitor individual con- 
sumers’ credit card accounts. We have no interest in what individ- 
uals like you and I are spending or what our habits or patterns 
are. What we are trying to do is monitor the practices of large in- 
stitutions, how they treat things like late fees, interest rate 
changes, and so forth for their customers. And so we are looking 
at it from the standpoint of monitoring large institutions, not indi- 
vidual consumers. 

Senator Crapo. Well, I understand, and I know you have an- 
swered it that way many times. 

Mr. Cordray. Yes. 

Senator Crapo. But isn’t it correct that the Bureau has a con- 
tract with a data aggregator and that you collect data from, I 
think, up to nine financial institutions and that, as I understand 
it, under your contract you require the financial institutions to sub- 
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mit close to 100 data fields for each credit card that you are moni- 
toring, account that you are monitoring every month? Is that not 
correct? 

Mr. CORDRAY. That is roughly correct, but what I would say is 
this is not something new that we are doing that does not exist 
previously. We are simply accessing the very same set of informa- 
tion that has been developed privately by the private market, that 
has been utilized by fellow regulators, and we are not — when you 
say “100 fields,” that is not something new or different. We have 
not added a large number of additional fields. We are simply draw- 
ing on existing information. 

Senator Crapo. Well, as I have gotten into this, I have realized 
that there actually are other Federal regulators seeking access to 
the same information, and I understand that. That does not nec- 
essarily make it OK. The Bureau, as I understand it, has set a goal 
of monitoring 80 percent of the U.S. credit card market. Just ex- 
trapolating from that, using the U.S. Census Bureau data, that 
goal would represent about 900 million credit card accounts. Is that 
an accurate reflection of the Bureau’s goal and their activities in 
terms of reviewing credit card account activity? 

Mr. CORDRAY. Again, the Bureau is not about reviewing any 
number 

Senator Crapo. I understand that point. 

Mr. CoRDRAY. of individual consumer accounts. What we are 

doing instead is illustrated by what we just did a month ago. Con- 
gress required us to do a report on the credit card industry and the 
credit card market to examine how the CARD Act has affected that 
market and to be able to report to you, you as a Member of Con- 
gress — 

Senator Crapo. I understand your 

Mr. Cordray. on how you can make policy around this and 

how you did with the CARD Act. We cannot do that without data. 

Senator Crapo. I understand that, and I understand that you 
want to focus it on the institutions and the market. But the fact 
is that you are collecting data on individual credit card accounts. 
Is that not correct? 

Mr. Cordray. We do not have any different data than industry 
has itself 

Senator Crapo. I understand that. 

Mr. Cordray. and the fellow regulators have. There is noth- 
ing new or different about this 

Senator Crapo. And would the number of accounts be approxi- 
mately 900 million credit card accounts? 

Mr. Cordray. I do not know what the number of the account is, 
and, again, that is not our focus. It is to oversee the number of 
credit card issuers, not 

Senator Crapo. I understand 

Mr. Cordray. monitor the behavior of individual 

Senator Crapo. I understand your stated purpose, but the point 
is that to in order to achieve the purpose you describe, you are col- 
lecting individualized information on, as we calculate it, about 900 
million accounts. I just want you to acknowledge whether that is 
correct. 
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Mr. CORDRAY. What I want to say to you is we are not doing any- 
thing new. The notion 

Senator Crapo. I understand that. 

Mr. CORDRAY. that we are coming up with some brand new 

database or some brand-new data or it is somehow different in 
kind, it is not. 

Senator Crapo. Would it be incorrect, though, to say that the 
nine institutions who you have providing information to you are 
providing to you on a monthly basis about 100 data points on every 
credit card account that they manage? 

Mr. CoRDRAY. Again, it would be accurate to say that what we 
are getting is the same thing that fellow regulators have gotten, 
and it is the same thing that industry itself is using to oversee the 
credit card 

Senator Crapo. I take your answer to be that that is accurate 
and that other institutions and private sector entities are doing the 
same thing. Is that your answer? 

Mr. CoRDRAY. I do not dispute — I do not dispute what you are 
saying, but I think it is important to understand, again, this is not 
about monitoring individual consumer behavior. I do not care about 
any individual, and we are not tracking anybody’s credit card 
spending of any sort. What we are trying to do is, if I am going 
to oversee the largest financial institutions in this country and be 
able to take enforcement actions as we have done against a number 
of credit card issuers, we have to know what they are doing; we 
have to know what the effect is on the market; we have to know 
whether laws are being complied with. 

I make no apologies. We need the data to do that, and we cannot 
do it without the data, nor could we report to you on what is hap- 
pening in the credit card market so that you could consider wheth- 
er you want to make adjustments in the CARD Act or not. 

Senator Crapo. Well, Director, I understand that, and I know 
you have given that answer multiple times. But I just want you to 
state directly to us what — as you collect this data, what the extent 
of individual account data it is that you are collecting. Is my de- 
scription of it inaccurate? 

Mr. CoRDRAY. We are collecting, as I said, the same data that 
has already been collected 

Senator Crapo. I understand. 

Mr. CORDRAY. by fellow regulators. Nothing new or different 

about that, and the reach 

Senator Crapo. But I did not ask who else was collecting it. 

Mr. CoRDRAY. The reach of it is such to give us confidence that 
we can oversee the credit card market, know what the patterns of 
treatment are by financial institutions to consumers, and protect 
consumers if, in fact, somebody is violating the law or harming 

Senator Crapo. Well, Director, I take your answer to be that I 
did correctly describe it. Thank you. 

Chairman JOHNSON. Senator Reed. 

Senator Reed. Well, thank you very much, Mr. Chairman. 

You mentioned in your opening statement. Director, the efforts 
you have undertaken to protect American servicemembers, and I 
think the day after Veterans Day that is an important thing to do. 
I want to particularly commend Holly Petraeus and her work. 
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One of the issues is the Military Lending Act, and the Depart- 
ment of Defense has the authority to prescribe the regulations, but 
you are working with them. Can you sort of give us an idea of how 
you and Holly Petraeus are working with the Department of De- 
fense to provide even more protection to servicemembers? 

Mr. CORDRAY. Yes, Senator, thank you for the question. What we 
are trying to do is faithfully implement the changes in the law that 
you all brought about in December of last year, which reopen and 
allow updating of the Military Lending Act regulations so that we 
can more broadly cover protections for servicemembers on the use 
of consumer credit. 

We have been hard at work. There has been a drafting team. It 
is not limited to the Department of Defense and the CFPB. The 
representatives of all the major financial agencies, including the 
FTC and the Treasury Department, they have done exceptional 
work. We are close to having a proposal to go out for public com- 
ment. There is a process of submitting that product to 0MB for ini- 
tial review before that happens. But we are on track, on target, 
and it is, I think, going to be the kind of work that you expected 
and intended when you reopened the Military Lending Act last 
year, and we are grateful for that, and we have learned a lot from 
this process. 

Senator Reed. Thank you. Just for the benefit, what we are es- 
sentially trying to do is protect servicemembers from interest rates 
on credit products that are above 36 percent. So it seems to me a 
very reasonable effort to make sure that that protection is broad 
and not narrow. The 36 percent interest rate, we are not talking 
about something that is sort of competitive with some of the rates 
the large institutions get daily. 

Let me turn to another issue, and that is, there is obviously a 
growing concern with accumulating student debt. A recent survey 
of the National Association of Realtors suggested that 49 percent 
of the respondents said that the biggest hurdle to home ownership 
is not a downpayment or anything else. It is that they have this 
student debt that they will not be able to resolve, about $1.2 tril- 
lion. 

What are you doing with respect to student debt to help people, 
one, cope with it and, two, avoid it and, three, perhaps even refi- 
nance it? 

Mr. CORDRAY. This is a pretty important issue for the future of 
this country, and we have been among a number of officials, agen- 
cies, what have you, who have been trying to call attention and in- 
creasingly, I think, gaining visibility with how the student loan 
debt problem, which now, as you say, exceeds — I think it exceeds 
$1.2 trillion — is affecting the economy in this country. It has a 
domino effect, as I indicated in my written testimony, on the hous- 
ing market, people’s ability to move into the housing market, espe- 
cially some of our college graduates who you would expect would 
be some of the folks who would be in a better position to do that, 
to form small businesses, and to participate meaningfully in the 
economy, household formation and the like. We are seeing that 
they are having a hard time entering into those pursuits, and it is 
because of the overhang of student loan debt. 
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We have been at work, as I think you know, and I talked pre- 
viously about our efforts to bring more transparency and greater 
understanding to the student debt choices that people make when 
they go to college and then helping people manage the choices they 
have already made. They do not get to make them over again, and 
they have an overhang of student loan debt, understanding their 
repayment options, their rights, understanding how, if they are try- 
ing to pay that debt down faster, they can make sure that it is 
being allocated properly and servicers are not misallocating it for 
whatever other purposes, sometimes self-serving. And these are on- 
going efforts of ours, including the proposal now that we would su- 
pervise and examine student loan servicers in that market. 

Again, very important work that we are doing with the Depart- 
ment of Education, to some degree with the Department of Treas- 
ury, and others to get a handle on this problem. 

Senator Reed. Thank you, Mr. Director. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Corker. 

Senator Corker. Thank you, Mr. Chairman, and Mr. Director, 
thank you for coming in for your fourth report. 

Back to Senator Crapo’s questions, the materials that are coming 
in do not have any individual’s name on them. Is that correct? 

Mr. CoRDRAY. That is correct. 

Senator Corker. So it is a compilation of all the credit card ac- 
tivity within an institution with certain characteristics, but does 
not identify that by individual? 

Mr. CoRDRAY. Yes, I think that the phrases that I understand 
are “anonymized,” “de-identified.” They help us to establish pat- 
terns of how institutions are treating their customers. They are not 
about how any individual customer decides how to use their credit 
cards. 

Senator Corker. I want to go to some practices that are inter- 
nally happening. The Bipartisan Policy Center has done some re- 
ports on the consumer agency, and I think you all got very high 
marks on QM rulemaking. I think most people felt like you all real- 
ly went through a process that was open, you got a lot of input, 
and to my knowledge, most people are very happy with that proc- 
ess. Dodd-Frank also, though, made you do that. I mean, it was 
part of the law that you had to go through that process. 

There has been some criticism — and I am sure you have read it 
in the Bipartisan Policy Center report — that says we are not doing 
that on other things. You were made to do it on one. On the other 
processes, it is not occurring. And, look, I think all of us want the 
same thing, that is, we want good practices out there. But I won- 
dered if you wanted to publicly respond to the report on that issue. 

Mr. CoRDRAY. I would, and what I would say is several things. 
I think in general what the Bipartisan Policy Center said, that 
where you engage in a process that involves more openness and 
broader input, it tends to be a better process. You learn more, and 
you come away with better rules. That has been the process we 
have very consistently and broadly followed on every one of our 
rulemakings, including our remittance rules where we actually 
went back and re-did it to fix some problems that were identified 
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and pointed out to us, on all of our mortgage rules not just the QM 
rule. 

We also have, in other areas where we were not obliged to do so, 
gone out and sought significant public input. For example, we are 
going to be moving forward with debt collection rules. We are start- 
ing with a request for public information, which is a broad gath- 
ering of information before we get started, and we have done that 
in other areas such as with prepaid cards and the like. So we 

Senator Corker. If I could, since there is just 5 minutes, they 
cite examples, though, where that is not happening. I guess I 
would just like for you, since we are doing oversight, to respond 
that you plan to do that on all processes, not just the few that you 
are referring to right now. 

Mr. CORDRAY. So where I was going was on rulemakings I think 
we have been very open and accessible. In a lot of other areas 
where we are not required to do so, we have made a point to be 
open and accessible. There are times when we have issued bul- 
letins. Those are not the same as rulemakings. They are not trying 
to change the law or figure out how the law should be modified or 
improved. They are simply restatements of existing law, and they 
are not themselves making — they are just clarifying or restating. 

For example, one of the items that I think was criticized was a 
Fair Lending Bulletin we put out last year where we were simply 
joining with our fellow regulators who had stated their point of 
view on this aspect of fair lending law 15 years before and had con- 
sistently adhered to it since, as has the Justice Department. As a 
new agency, it was unclear what our approach would be, and we 
clarified that we also understood the law the same way. That was 
not making some change in the law 

Senator Corker. Do you think any of the concerns that were ex- 
pressed by this bipartisan group are merited? Is there some work 
that the agency needs to do to ensure that there is a diverse set 
of views on the bulletins and other kinds of things that you are 
dealing with? 

Mr. CoRDRAY. I do think there is some merit in what they said. 
I think some of it was overstated in one direction, but I think it 
is something that it is important for us to think about and respond 
to not just verbally at a hearing but think about it in our work. 
For example, auto lending is an area that is of considerable sensi- 
tivity, it appears, and we have now scheduled and are going to be 
holding a public forum on auto lending actually later this week in 
order to make sure that we are engaging with the key stakeholders 
in that area. And I think that is an area where I would agree with 
some of the criticism, like to have a little more openness and trans- 
parency, and we are going to provide that. 

Senator Corker. Thank you. I think there was another comment 
made about just the staff professionalism. I know you are gearing 
up. I know a lot of the regulators have been around a long time. 
You have not. But one of the concerns has been just their ability 
to get back in a timely fashion like the other regulators are when 
there are questions out there. I think some of the entities want to 
know what the response is going to be on the report. And I know, 
again, I assume that you are building toward that over time. Is 
that correct? 
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Mr. CoRDRAY. We are. What has hampered us in the early going 
is, first of all, we were not staffed up. We are still only about 80 
percent of where we intend to be on supervision personnel. That 
hampered us in the early going. 

The other thing was we had a tradeoff we had to make a decision 
about. Did we want speed or did we want quality and consistency? 
And we opted for quality and consistency, somewhat at the expense 
of speed. We had to make a choice. I believe an industry will be 
finding — I think they are already finding that we are now accom- 
plishing both more readily, but I think a year from now they will 
see even more progress than they have seen in the last few 
months. 

Senator Corker. And if I could just one more — thank you for 
those, and I hope you will get back with us even before the next 
report on those issues. 

Mr. CORDRAY. OK. 

Senator Corker. QM, basically you have laid out the outer limits 
on what consumers should be expected to pay back, and anybody 
who is outside that limit could be subject to a lawsuit. I mean, that 
is what you did per your QM rulings. Do you think it makes sense 
within this body that is now looking at housing finance reform to 
use those same kinds of criteria as the outer limits as it relates to 
making loans? Because it makes no sense for a Federal agency to 
be involved in backing loans that you have already said are the 
outer limits of what a consumer ought to be acknowledged to be 
able to pay back. Would that be a fair way of looking at what we 
are doing? 

Mr. CoRDRAY. It may be. I want to tread carefully here because, 
as you describe, as I understood your question, we are getting into 
areas that are really more subject to the Federal Housing Finance 
Administration and increasingly, I think, this Congress, as you are 
trying to figure out GSE reform, and I see progress being made 
there. I do not want to opine on things that go outside my lane. 
But what I would simply say is, you know, in response to the con- 
gressional framework laid down in the statute, there is a qualified 
mortgage space, and there are others that are not qualified mort- 
gages, but many of which are very responsible loans and should be 
made and have been made in the past and performed well, particu- 
larly for smaller institutions. That is why we gave them a broad 
exemption and provision in the QM rule. 

So it is a somewhat more complicated subject, and I would not 
feel that comfortable being seen as the expert in that area when 
we get into housing finance administration matters. 

Chairman JOHNSON. Senator Brown. Brown came first. 

Senator Brown. I agree, Mr. Chairman. Thank you. 

[Laughter.] 

Senator Brown. Director Cordray, good to see you again. Thank 
you for being here. I think this is your first time testifying as a 
confirmed Director. 

Mr. Cordray. It is. It does not feel much different, frankly. 

Senator Brown. A little different. 

I want to thank Senator Crapo, our Ranking Member, for men- 
tioning the legislation that I have been working on with Senator 
Moran, and also Chairman Johnson for his cosponsorship. The 
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CFPB has explored making this change as part of its notice and re- 
quest for information on streamlining inherited regulations. How 
much of this change can he done by regulation versus legislation? 
And are you supportive of Congress moving on the legislation in 
this area? And do you look at the Senate bill as providing the ade- 
quate protection for consumers that we think it does? 

Mr. CoRDRAY. So as I indicated, we have been looking at the pri- 
vacy notices issue, and it was one of the things identified in our 
streamlining initiative, and we have also indicated that we plan to 
move forward with rulemaking on that issue in the fairly near fu- 
ture. 

Can we do all of the things that Congress could do in that area? 
Not necessarily. I think we can do quite a bit of it. But certainly 
if Congress acts in the area, we will faithfully implement what 
Congress does. It reminds me a little bit of the ATM sticker issue 
which came up over the last couple years. We were fully prepared 
to move forward with a rulemaking on that. Congress ended up leg- 
islating on the issue last year, resolved it. We implemented that by 
rule. If that happens here, that is certainly fine by us. But if it 
does not happen, if there is not congressional action, we do plan 
to move ahead on that. 

Senator Brown. And the Senate bill does provide the protections 
that you have called for? 

Mr. CoRDRAY. We have not fully — since we are at the beginning 
of a potential rulemaking, we have not fully defined exactly what 
our approach would be, but my sense is that we are moving in 
roughly the same direction, yes. 

Senator Brown. OK. Thank you. 

I held a hearing in July with our Subcommittee examining debt 
collection, at which Corey Stone from your shop testified. Last 
week, the CFPB released an Advance Notice of Proposed Rule- 
making on reforms to the Fair Debt Collection Practices Act. The 
American Banker quoted one collection executive saying, “It is just 
unpleasant and sad that we need this, but I can fully appreciate 
where the CFPB is headed.” 

What are your views on the issues in debt collection that need 
to be addressed, including one area that Senator Reed mentioned 
on student loan debt collection? 

Mr. CoRDRAY. So, Senator, good question. We are obviously ac- 
tively now involved in this area and have been in other aspects of 
the Bureau, both supervision and enforcement as well. I think the 
debt collection market is similar to a number of other markets, not 
necessarily all, in that you have a number of players that are re- 
sponsible in trying to comply with the law, and they feel undercut 
by the fact that there are other participants in the market who do 
not have the same scruples or the same focus on compliance and 
may feel that they get an advantage by being able to break the law 
and get away with it. That is not something that we regard with 
much admiration at the Consumer Bureau. 

In the debt collection area, there are a couple of major concerns 
that we identified in our Advance Notice of Proposed Rulemaking. 
One is accuracy of information that is accompanying these debts as 
they float around in the market. They may get contracted out to 
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a third-party debt collector. They may get actually sold to someone 
who buys them and then goes to collect on them. 

If the information is not accurate, if a consumer is being pursued 
for a debt that they do not owe or a debt that they may have paid 
or that they may be validly disputing and is not recognized by the 
collector or the debt buyer, that is a big problem. And those things 
are getting reported on peoples’ credit reports and potentially inter- 
fering with them accessing credit for mortgages, auto loans, and 
the like. 

A second issue is just the way people are treated when they are 
being pursued on their debts. People should pay their debts. I will 
be the first one to acknowledge that, and that is important. We 
have 30 million people coming out of the financial crisis who have 
debts in collection, an average of about $1,400 apiece. Just because 
people owe money and they are in difficult circumstances does not 
mean they should not be treated with dignity and respect. There 
are laws in place that may not be entirely adequate to ensuring 
that that occurs, and we are going to review that and consider that 
as we go. And I think it is a fundamental American principle that 
people deserve to be treated with respect regardless of their eco- 
nomic circumstances. 

Senator Brown. Thank you. Thank you. Director. 

Chairman JOHNSON. Senator Coburn. 

Senator Coburn. Thank you. Director Cordray, for being here. 
You mentioned student debt. As you have looked at the student 
debt problem, have you collected any data on the amount of stu- 
dent debt that has been incurred that does not have anything to 
do with education? In other words, it does not have anything to do 
with tuition, housing, food, sustenance, and books? And would you 
comment on that? 

Mr. Cordray. Good question. Senator. We do not have really any 
way to parse out exactly the way in which student loan debt is 
used by the student. We did have a field hearing in Miami earlier 
this year at which there was some testimony that indicated that 
there is a problem out there, that there are certain students who 
feel a lot of pressure from their families to maximize the amount 
of student loan money they can get because it may be necessary to 
support their families. It is not necessarily a wrong decision for 
that family in those circumstances, but we have had some concern 
all along that some students may be borrowing more than they 
need for various reasons. Sometimes they are encouraged and it is 
pushed on them to do so. Sometimes they may just be making a 
decision that may or may not be a good one. But it is — I do not 
know exactly how to collect data on that other than maybe surveys, 
but it is a question that would interest us a great deal. 

Senator Coburn. It is an important area because it may mean 
that we need to maybe modify some of the student debt parameters 
and restrict its use somewhat, because my information has a large 
portion of this comes from lack of responsibility, it is available so 
I will take it, and then they are not good stewards of the money 
that they borrow. 

Mr. Cordray. That is possible. There is also an issue of — there 
is a certain amount of education debt being incurred that is not 
student loans, and it is hard to measure what the total magnitude 
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of this problem is. A lot of people are putting education debt on 
credit cards or they are putting it on home equity lines of credit. 
So I think the student loan financing problem is even bigger than 
$1.2 trillion. 

Senator Coburn. On the QM rule, your statements in terms of 
the response, the rule beyond January, good-faith efforts with the 
law in early months, and the vast majority of people are not having 
a problem with your rule. Can you define for me what a good-faith 
effort — what you all are going to determine to be a good-faith ef- 
fort, and what does “early months” mean? 

Mr. CoRDRAY. So good-faith effort here means the same thing it 
pretty much does in most supervision, which is we are looking for 
entities to have taken the responsibility seriously, that they have 
compliance management systems in place so that this is something 
that is brought to the attention of the leadership and the board, 
that there is monitoring in place around it. That does not mean 
that every detail will be perfect at the level of execution at the line 
level, but that they have made, you know, real efforts to put in 
place the rules, to put in place the systems to monitor themselves 
for compliance with the rules, and we expect them to be substan- 
tially in compliance, but we are not going to be playing a game of 
“gotcha” with people in the early months where they are still per- 
haps doing some training or implementing what their vendors have 
given them. 

Senator Coburn. Yes, there are some problems with software for 
these people that are above $2 billion and 500 mortgages. They are 
having trouble with their vendors saying they are going to have 
this in. And so getting a clarification of what does “early months” 
mean, does that mean June? Or does that mean February? What 
does that mean for these people? 

Mr. CoRDRAY. So I have not defined it at this point. You know, 
the effective date in January 10th, so we could have simply left it 
at that. By indicating how we intend to approach this and fellow 
regulators I had discussions with are going to approach supervision 
in the early months, that is what we have said. I am not trying 
to pin it on a calendar here, and I would be kind of reluctant to 
do that here. But “early months” would mean, you know, the early 
months, several months after January 10th. 

Senator Coburn. Can you explain for the Committee why your 
new headquarters cost $95 million, almost twice what it was esti- 
mated? You had a contract for architecture of $7.2 million, and 
what we are spending on your building alone is almost the entire 
GSA — what it spent in the entire rest of the country. Can you tell 
me why we needed a $95 million building? 

Mr. CoRDRAY. So I think I can clear up a few points there. We 
never estimated that that renovation of that building — which, by 
the way, we do not own, and I would rather not spend a penny on 
it, but it has systems that have outlived their useful life, including 
key systems like HVAC and electrical that apparently have to be 
brought up to snuff. 

The $55 million figure was not an estimate of what that would 
cost, but it was an initial budget number for the first year of what 
we saw as a multi-year project. And we do not yet know exactly 
what it will cost because there are still some processes unfolding. 
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such as what our restrictions are for historic preservation, whether 
we can build on a seventh floor or not, and other things. 

It has been a frustrating process for me. It has taken longer to 
get to understanding it than I would have liked. We still do not 
have some of the decisions that have to be made by others made. 
As I said, it is not going to be our building. It is not like we are 
building some palace for the CFPB over the long term. 

Senator Coburn. I understand. I would just note for the record 
that the average — the $316 per square foot average, the $150 per 
Class AAA in this town, it is twice what it costs to renovate other 
buildings in this town. I will drop that, and I have one other ques- 
tion if I might go on. 

Mr. CoRDRAY. I would be happy to have our staff talk to your 
staff. 

Senator Coburn. I will be happy to work with you on that. 

Mr. CoRDRAY. Yes, OK. 

Senator Coburn. The other question I have for you, the employ- 
ees that you have hired on average cost $42,000 more than the av- 
erage Federal employee with benefits. Please explain that to me. 

Mr. CoRDRAY. We are following the law. Senator. The law re- 
quires us in Dodd-Frank to pay salaries and benefits that are com- 
parable to those of the Federal Reserve and, by extension, the other 
FIRREA agencies. That is what we are required to do. We would 
be out of compliance with the law if we did not do that, and the 
last I checked and understood, we were about 1 percent different 
from the average Federal Reserve salary. So I think we are doing 
a pretty good job of being in compliance with the law. 

The banking agency pay scale is higher than that for the general 
Government. That has been true for a long time. I think the think- 
ing there, as I understand it — I was not around when that was cre- 
ated, but if you are going to regulate the largest, most powerful fi- 
nancial institutions in the world, even though you cannot keep up 
with their salaries, you need to be at least roughly able to hire peo- 
ple who can appropriately monitor their operations. We have lost 
people to some of them who have had their salaries tripled, but for 
the most part, this is a system that is working pretty well for us 
and the other regulators, and we are simply complying with the 
law on this. 

Senator Coburn. I would note for the record it is $172,770 per 
employee. 

Mr. CORDRAY. That is not salary. That is salary and benefits 
combined. 

Chairman JOHNSON. Senator Menendez. 

Senator Menendez. Well, thank you, Mr. Chairman. And, you 
know, one of my concerns when we were doing Dodd-Frank was 
that the marketplace had gotten ahead of where the regulators 
were, and I say “the regulators” broadly defined. And the intellec- 
tual and other fire power of the regulators, while good, could not 
meet the challenges of the private marketplace that was way out 
there in both developing instruments and a whole host of cir- 
cumstances which really in some cases, from my perspective, ran 
circles around the regulators. So I think it is important to have a 
staff that can actually go toe to toe with the universe. 
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In that respect, Director Cordray, there are four economists — one 
from the University of Chicago, I^U, OCC, the National Univer- 
sity of Singapore — that recently released an independent valuation 
of reforms under the Credit CARD Act, something that I strongly 
supported, many of the elements which I authored. And looking at 
the data from over 150 million accounts, the study found some 
huge benefits, estimating that the reforms are saving consumers al- 
most $21 hillion per year — $21 hillion per year. I was listening to 
the amounts that my colleague was raising with you. Well, this is 
$21 billion — this is just one area, $21 billion a year of savings. The 
average consumer’s borrowing costs have been reduced by an 
annualized 2.8 percent of average daily balances. And some of the 
people with the lowest FICO scores saw declines of more than 10 
percent. And yet the study also found that consumers’ access to 
credit has not been reduced. 

So given the success — and I believe you have released your 
own — the Bureau has released its own report on the act and found 
similar successes. Given the success of the Credit CARD Act re- 
forms, what lessons can the Bureau draw for its work to protect 
consumers and improve transparency as it relates to both credit 
cards and other consumer financial products? 

Mr. Cordray. Thank you. Senator, and I thank the entire Con- 
gress for the work that they did on the CARD Act, which, as our 
report to Congress mandated by Congress just showed on October 
1st, has been largely successful at addressing the kind of concerns 
people set out to address in the CARD Act. So when you all legis- 
late, you do not always know whether you got it right, whether you 
solved the problems, what the effect will be in the market. Now 4 
years on, we were able to assess that, and it was fascinating be- 
cause, as you say, you cited one, there were two other studies that 
came out around the same time, all with a very similar message. 

So to me, among the lessons are, number one, when there are 
problems and concerns about how consumers are being treated in 
a market, substantive changes in the law can actually address and 
eliminate or reduce problems to a considerable degree, such as uni- 
versal default and the way late payment fees were calculated and 
timed and the way rates were adjusting. A lot of that, as you say, 
has saved consumers an awful lot of money. 

The other thing is often when we go to change the rules or 
change the law in a financial area to protect consumers, we are 
met with the criticism, well, it is going to dry up access to credit, 
nobody will lend if they have to actually protect consumers, like 
that is some horrible unmentionable, you know, impossible to un- 
derstand objective. 

In this case, what we were able to determine was that the access 
to credit issues were limited. To the extent there was some con- 
striction in the access to credit that can be parceled out from the 
effects of the financial crisis, which itself caused significant restric- 
tions on access to credit, they were in terms of product lines that 
were not being utilized by consumers. There is still plenty of un- 
used product line, but some of that was cut back in that regard. 
And some of it was intended by the act. There were a lot of con- 
cerns about college students going off to college, first leaving home, 
having credit cards aggressively marketed to them and getting into 
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credit where they had no apparent income to repay, and there was 
a lot of heartburn about that. I remember when I was the State 
Treasurer in Ohio hearing a great deal about that. That was an in- 
tended effect of the act, to slow down the marketing of cards to 
young people, and it has had that effect. 

Senator Menendez. I appreciate it. That was a pretty extensive 
answer. Let me, in the few seconds I have left, piggyback on that 
to a different card, which is prepaid credit cards. I had legislation 
last year to deal with this. I am going to reintroduce it again. I be- 
lieve the Bureau is considering the possibility of regulatory actions 
in this arena, starting with a request for public comment. 

You know, this is also a very significant area where a lot of 
money gets spent and people do not know what they are buying. 
And, you know, you have all types of fees that are beyond what I 
believe are necessary. Certainly to make a profit, I understand why 
the prepaid card industry is in the field. But by the same token, 
there are all types of fees, from asking for your account balance to 
cancellation of the card and a whole host of other things that are 
above and beyond. 

So can you give us an update on the status of the Bureau’s work 
in this regard relating to prepaid cards? And what is your antici- 
patory timeline so that I think about that in the context of my own 
legislation? 

Mr. CoRDRAY. Yes, and thank you, and we have discussed your 
legislation, and I expressed my view that it is helpful in helping 
industry understand that change is coming in the area of prepaid 
cards, whether it is by regulation by the Bureau or by legislation. 
It is going to come one way or the other. 

We have issued an anticipatory Notice of Proposed Rulemaking 
indicating our commitment to engaging in regulation of prepaid 
cards. They are one of the problem areas in consumer financial pro- 
tection because they are a hole in the current fabric. Debit cards 
are covered by the law for consumer protection. Credit cards are 
covered by the law, but prepaid cards are an odd and a new prod- 
uct and fall in the cracks. That is very problematic because this 
product has exploded in recent years. I have seen indications that 
maybe as much as $175 billion will be loaded on to prepaid cards 
by the end of next year. So we are playing catch-up. 

But it is very important that we put in place regulations or legis- 
lation, either way, that make sure that consumers get the benefits 
of disclosures, that they get the benefits of error correction, dispute 
resolution, the same kinds of protections that they have on their 
credit and debit cards. And I think they would naturally assume 
they have the same thing on their prepaid cards, but currently they 
do not. 

Senator Menendez. Well, thank you, Mr. Chairman. I do not 
know if you have a quick answer here, but if not, for the record, 
maybe you could quantify for us what the Bureau has saved con- 
sumers through its actions in this country so we can look at a cost- 
benefit relationship. 

Mr. CoRDRAY. I cannot do that today. I do not know the answer 
to that. I hope and expect over time there will be considerable ben- 
efit to consumers, and also there are nonquantifiable benefits like 
having your credit reports be right, not being harassed in the work- 
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place or have you relatives harassed by debt collectors, other things 
that go to the dignity of individual consumers that is also impor- 
tant to them. 

Senator Menendez. Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Toomey. 

Senator Toomey. Thank you, Mr. Chairman, and thank you. Di- 
rector Cordray, for joining us. 

A quick question about the database that Senator Crapo alluded 
to. My understanding is that on a couple of occasions the Federal 
Reserve Inspector General has raised some questions about data 
security and controls on this data, and I am just wondering, have 
you or do you intend to implement their recommendations regard- 
ing data security on this database? 

Mr. Cordray. We do, and by the way, that is not solely the Fed- 
eral Reserve’s Inspector General. It is the CFPB’s Inspector Gen- 
eral, and they have been very vigorous at overseeing us and have 
led to a number of recommendations that have improved our oper- 
ations, and this is one of the areas where that is true, yes. 

Senator Toomey. So have you already adopted their rec- 
ommendations or 

Mr. Cordray. We have been working to adopt their recommenda- 
tions to understand the bases for them and to make sure that we 
are paying the appropriate, very diligent, precise attention to the 
issues that you and Senator Crapo and others have raised around 
privacy and security of this data. 

Senator Toomey. So it is an ongoing process that is in the 

Mr. Cordray. It is. It is an ongoing process. It may be that we 
have already implemented all of those recommendations at this 
point and maybe some of them take some time because they are 
more complex. We have also been looked at by outside auditors in 
this regard, and we will now be looked at by the GAO in response 
to the Ranking Member’s request. We welcome that. If there are 
issues, we want to make sure we are addressing them, and if we 
are different from the other agencies in this regard, we will know 
that. But either way, we take this very seriously. The fact that you 
all raised this in these hearings make me take is very seriously. 
And I understand that the agency has to be getting this right, and 
if we do not, we will be undermining our mission. 

Senator Toomey. Thank you. I want to go back to something that 
Senator Corker raised, actually, and that is this Bipartisan Policy 
Center report. They stated that, and I will just quote a little phrase 
here, “When the CFPB has used a closed-door process to issue 
guidance and has not broadly gathered input from stakeholders, 
quality has suffered.” 

I think you alluded to one case where you thought that it would 
not be fair to include it in this critical category, which was the 
issuing of a bullet in defining the practices of potentially unfair, de- 
ceptive, or abusive debt collection practices, if I follow that cor- 
rectly. 

But I just wonder if you could explain that to me, because it 
seems to me that the legislation authorizes you to define what are 
those unfair and deceptive practices. You did it through a bulletin 
when it might have been done through a rulemaking process, or do 
I have that mistaken? Could you explain that to me? 
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Mr. CoRDRAY. Yes. So there are rulemaking processes which are 
not only most appropriate hut they are legally required when you 
are changing the law in some fundamental respect or some respect 
that was not clear before. When you are restating or clarifying the 
law — and the example I used was not the one you used, a different 
one, but this is an example as well. I was using the Fair Lending 
Bulletin from last year as an example of simply clarifying that we 
adhere to the same position in understanding the law as fellow reg- 
ulators and the Department of Justice. 

On debt collection, we have had a couple different bulletins. One 
was where we first enforced on the credit card add-ons, which has 
been the basis of a lot of the $750 million in relief we have gotten 
for consumers. We issued a bulletin at the same time which was 
around the issue of deceptive marketing. Again, you can try to de- 
fine, and define that for individual cases, but the law is clear. It 
is the application to the facts that is the issue, and that is some- 
thing that typically has to be done through enforcement or maybe 
supervisory action. 

In terms of the debt collection bulletin that you are referring to 
where we indicated and made it clear what we think was already 
clear in the law, but just reminding — we often say “reminding” — 
institutions that third-party debt collectors are covered by the Fair 
Debt Collection Practices Act, but first-party debt collectors are 
also covered by the — they had been covered by Section 5 of the FTC 
Act before. They now are covered by the Dodd-Frank Act, and they 
also were responsible, when they are collecting debts in their own 
right, for treating consumers fairly in compliance with the UDAAP 
processes. 

Again, we thought that was a mere restatement of the law. Some 
people may take it differently. We are going to, as indicated before, 
be undergoing a significant rulemaking project in the many months 
ahead on debt collection, which will clarify a lot of this further. 

Senator Toomey. Yes, I mean, it seems to me that it is not en- 
tirely restating existing law. You were asked to define a set of prac- 
tices that were not defined in the law, but I hear your point. 

My next question actually goes to this next phase, and that is, 
to the extent that you make it more difficult or more costly for 
lenders to recover portions of bad debts, that is very likely to end 
up being reflected in higher costs or lesser availability of credit as 
a general matter, as lenders have to price that reality into their de- 
cisionmaking process. To what extent do you try to quantify that 
and weigh the costs to consumers who, in fact, pay their bills on 
time in full? Do you do a cost-benefit analysis? Do you consider 
that tradeoff? And if so, how do you quantify that cost? 

Mr. CoRDRAY. Yes, that is something that we will be engaged in, 
in debt collection where we are going to be undertaking rule- 
making, as we indicated. We are required in Section 1022 of our 
statute, when we undertake a rulemaking, to consider benefits, 
costs, and burdens of any proposed regulation. What you described 
in terms of how it could affect pricing if people feel like they are 
going to end up with a certain amount of debt they cannot collect 
is the kind of consideration that will be considered and weighed in 
the course of that process, yes. 

Senator Toomey. Thanks, Mr. Chairman. 
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Chairman JOHNSON. Senator Warren. 

Senator Warren. Thank you, Mr. Chairman, Director Cordray. 
As you know, there are nearly 60 million car loans outstanding for 
a total of about $780 billion, and for many families the car loan is 
the second largest loan they have got outstanding, smaller than 
their mortgage but bigger than their student loans and credit card 
debt. 

Now, car dealers do not finance most of these loans. Instead, 
they often act as intermediaries between the buyers and the finan- 
cial institutions. The buyer asks the dealer about financing, and 
the dealer turns around and asks the financial institution for a 
quote, and then the dealer passes the information back to the con- 
sumer. But too often, the dealer gives the consumer a higher inter- 
est rate than the financial institution quoted and then pockets the 
difference. 

One study estimated that these costs aggregate more than $26 
billion annually. That is $26 billion straight out of the pockets of 
working families every year. Other studies have found that minori- 
ties are paying a higher share of those costs. 

Now, as you know, the CFPB has the authority to regulate near- 
ly every kind of consumer loan, but the big exception is car loans. 
I know the CFPB has some indirect ways of getting at this prob- 
lem, but a recent report from the Bipartisan Policy Center, this re- 
port that has been cited now several times, recommends that Con- 
gress close this loophole and give the CFPB the authority to make 
sure that car loans are on the up and up. 

So my question is: Do you think that would be good for con- 
sumers? 

Mr. Cordray. So I have several thoughts. Senator, in response 
to the question. I think you have laid out actually quite succinctly 
the kind of concerns we have in this area, and I would simply say 
when you say that dealers get a quote and they pass that informa- 
tion back to consumers, in fact, typically they do not pass that in- 
formation back to consumers. If the dealer gets a buy rate of 4 per- 
cent that I actually qualify for, they are typically not telling me 
that. They are simply quoting back some other rate, 8 or 10 or 14 
percent, and not telling me that the buy rate that I actually quali- 
fied for based on my creditworthiness was 4 percent. That is one 
of a number of concerns we have in this area. 

The law that we have is the law that we are working with, and 
when Dodd-Frank went through — and I was not in Washington at 
the time, did not see the fascinating events unfolding that led to 
the enactment of that law — there was apparently a compromise 
struck where auto dealers would not be subject to the jurisdiction 
of the Consumer Bureau but instead would be covered by the FTC. 
But auto lenders were very explicitly made subject to the jurisdic- 
tion of the Consumer Bureau. 

Our efforts here are to carry out what we understand to be our 
responsibility to monitor the practices of auto lenders who, if they 
set up a program, whether it is direct or indirect lending, remain 
responsible for the effects of that program, and that is what we are 
trying to do here. 

Senator Warren. Good. I appreciate that. Director Cordray, and 
I just want to say I think the CFPB has done great work, and great 
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work in this area as best it can. But it makes no sense to me that 
there should be any exception here for consumers who are being 
tricked out of billions of dollars every year on car loans. 

I want to ask you about another issue, and that is, in September 
I had the opportunity to participate in two military and veterans 
roundtables in Massachusetts with Holly Petraeus, the head of the 
CFPB’s Office of Servicemember Affairs. One major issue for vet- 
erans is a growing scam involving the VA’s aid and attendance 
benefit, the benefit that helps cover the costs of nursing homes and 
in-home health aides for our disabled vets who do not have many 
resources. 

Now, from what I understand, the details of this scam are really 
grisly. A company offers to help a veteran sign up for the benefits. 
If the company determines that the veteran has too many assets 
to qualify for the benefits, it tries to hide some of those assets by 
moving them to an irrevocable trust or an annuity. That not only 
violates the spirit of the program, it often ends up hurting the vet- 
eran. The company generally charges huge fees, takes a fat cut of 
whatever financial product they end up selling to the veteran, and 
moves the assets where the vets cannot easily reach them, meaning 
that the veteran is actually in much worse financial shape than be- 
fore the person applied for help. I understand one case where a vet- 
eran got set up with an annuity that would not start paying out 
until he was in his 90s. 

So can you tell me what the CFPB knows about these scam art- 
ists and what Congress could do to help stop them from preying on 
older veterans? 

Mr. CORDRAY. Thank you for that question. Assistant Director 
Petraeus has seen these issues and educated all of us at the Bu- 
reau about them, not just in Massachusetts, as you note and as you 
know, but all over the country. These kinds of efforts to prey upon 
what often are seniors who are also veterans are beyond reprehen- 
sible. 

We think that there are things that we can do as the Consumer 
Bureau, particularly working with State Attorneys General who 
have been pretty aggressive in this area, and I think will continue 
to be if we highlight issues and problems for them. In the State of 
Washington, the Attorney General took a very helpful action on 
this. So has the State of Oregon, and we are going to try to coordi- 
nate yet others. 

In terms of what Congress could do, I have not thought that 
issue through, but anything that you can do I think would be wel- 
comed by us and by others. We want to try to stamp this out, and 
we want to make sure that people who are entitled to benefits, pre- 
cious benefits that are not that extensive under the law as it is and 
that they have earned by serving their country, are not going to be 
stripped of those by frauds and scams of the kind that we see in 
lots of markets, but this one in particular. 

Senator Warren. Well, thank you very much. The aid and at- 
tendance benefit is a significant way that we show our veterans our 
appreciation, and these scams are turning a benefit into something 
that actually undermines the financial security of our older vet- 
erans. So I hope we can find, I want to find a way to put an end 
to them. 
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Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Moran. 

Senator Moran. Mr. Chairman, thank you very much. Mr. 
Cordray, Director Cordray, thank you for being here and the oppor- 
tunity to ask you a couple of questions. 

You are aware in regard to automobile financing a number of us 
sent a letter to you, to the Consumer Financial Protection Bureau. 
That letter was dated October 30th, and it was signed by, I think, 
21 or 22 of us, requesting some information. You have responded. 
Thank you for your response. But I want to follow up and see if 
you can provide a broader answer and perhaps a more specific an- 
swer. 

What we asked in that letter was for details concerning the sta- 
tistical methodology the Bureau employs to determine whether dis- 
parate impact is present in an auto creditor’s portfolio, including 
the quantitative degree of accuracy that applies to that method- 
ology for each group of consumers that the Bureau has examined. 
And what I know is that the borrowers do not self-identify, so they 
do not say their gender or their race, and you are using, the Bu- 
reau is using a proxy to determine those criteria. But apparently 
a conclusion has been reached that there is discrimination or dis- 
parate finance charges based upon those characteristics. And you 
describe in the letter back to us the nature of that analysis, but 
one of the things we asked for is the evidence that that use of the 
proxy is providing an accurate methodology to reach the conclu- 
sions that you are reaching. 

Has there been analysis done to demonstrate that the proxy is 
providing accurate information for which you are now basing deci- 
sions on? 

Mr. Cordray. Yes, thank you. Senator, and it is a somewhat 
complex area. However, several things. 

Number one, we are using an approach that is sort of time hon- 
ored and well tested, both in social science literature and by the 
Justice Department and our fellow regulators. There was a 
Webinar earlier this summer in which our head of our fair lending 
participated with the Federal Reserve, and the proxy methodology 
that they use is very similar to ours. Ours is refined in a couple 
respects, so they are not exactly the same, but they are very much 
in harmony. 

We are going to be having, as I said, now in response to some 
of the concerns raised by you and others, an auto forum on Thurs- 
day in which more of this will be aired out, and the major players 
in the industry will have a chance to probe some of these issues 
with us. But, again, our proxy methodology, it is something that 
has been used not just in these kind of lending cases, but in a vari- 
ety of other cases — employment discrimination cases and others — 
and is considered to be state-of-the-art. 

Now, people may have their issues with state-of-the-art, but we 
are not embarking on some novel or untested or brand-new ap- 
proach here. 

Senator Moran. Well, let me see if I understand what you are 
telling me. The approach, according to what you are saying, has 
been around a while. It is regarded, it is considered to be accurate. 
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Has the Bureau done specific analysis on the data collected to con- 
firm that in this case? 

Mr. CoRDRAY. We have scrubbed the proxy methodologies that 
are used. We have refined them to some degree to include some ele- 
ments of census tract and other things as a further refinement in 
an attempt to render more precise the data. 

I want to be a little careful about talking about what we have 
found because this is an ongoing investigatory effort where we are 
working with the Justice Department, so the order of the day on 
those things is confidentiality unless or until you get to the point 
of taking some sort of public action. And so I want to be a little 
careful about not breaching that. 

But, yes, we have looked very carefully at what we are doing and 
trying to understand prior approaches, that our approach is in line, 
that that approach is accurate and calibrated to the problem. And 
we are very much trying to do that, understanding that anything 
we do could ultimately be tested in court, and a court would have 
to have confidence in our methods. 

Senator Moran. I was going to critique the idea of having a fi- 
nancing seminar on Thursday, but you have already responded by 
saying it is a result of inquiries that you are doing it. I was going 
to suggest that if it perhaps were earlier 

Mr. CoRDRAY. If you have further suggestions, feel free to make 
them. 

Senator Moran. Earlier in the process might have made more 
sense. 

Mr. CoRDRAY. Maybe. 

Senator Moran. But if you are giving us credit for raising these 
issues and in response you are having Thursday’s program, you 
have somewhat taken the wind out of my sails. It does seem to me 
that this is the kind of conversation that should have taken place 
before this week. 

Mr. CoRDRAY. I will just say that one of the complexities for us — 
and Senator Warren alluded to the issue — asked very directly 
about it, did not just allude to it — under our statute what is very 
clear is we do not have jurisdiction over auto dealers. We do have 
jurisdiction — and, in fact, we understand it to be a responsibility 
under the law — to monitor and oversee auto lenders. That is com- 
plex for us. We do not want to be misperceived as somehow trying 
to extend our reach over auto dealers, which Congress very care- 
fully put on one side of the line. However, we do not feel that we 
can fail to exercise our duty with respect to auto lenders who are 
on our side of the line. And so some of the reaching out we might 
have naturally done has been difficult for us because we do not 
want to be greeted by, “There they go. They think they now control 
auto dealers.” We know that we do not. We are trying very hard 
to observe the line Congress drew. It is not a natural line, as Sen- 
ator Warren mentioned, but it is in the law, and that is something 
we are trying to be careful about. 

Senator Moran. I appreciate that difficulty. Let me just point 
out again, I think, in this arena what Senator Toomey was asking, 
perhaps in a broader sense. The effect of a fiat fee compensation 
system, I want to make certain that there will be analysis about 
the increasing costs or the increasing interest rates that may be 
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charged consumers if you move to a flat fee financing system under 
the theory that, as Senator Toomey said, consumers will pay for 
those increasing costs. And I assume that you would confirm that 
that analysis is necessary to avoid increasing the cost so that con- 
sumers do not — while your efforts may be to eliminate discrimina- 
tion, if fewer consumers can borrow money to purchase a car, we 
have done a lot of damage to consumers and to the economy. 

Mr. CORDRAY. I think that is a fair point. It is the same point 
that we ran up against as we wrote our mortgage rules. You want 
to impose the right protections, make sure people are treated fairly, 
and particularly you want to make sure they are treated in a non- 
discriminatory basis. But we do not want to dry up access to credit, 
and maintaining that balance is quite important. 

I will say — and I think it is notable — people have been reacting 
to our fair lending bulletin on auto lending going back to as far as 
the spring and are concerned about what the impact may be. The 
auto lending market is red hot right now. We are selling more cars 
than we have in a number of years. I believe that will continue. 
We cheer that on at the Consumer Bureau. We understand that for 
a lot of people autos mean opportunity. It means being able to get 
back and forth to work in the suburbs and rural areas. It is a basic 
functional part of existence, being able to get around. And we un- 
derstand that credit means opportunity for a lot of consumers if it 
is used responsibly. 

We also want to make sure that when a consumer goes in to get 
a loan to buy a car that they are not unwittingly being forced to 
pay more based on assumptions made about their racial or ethnic 
background, and I think that is a very bedrock American principle 
as well. We will be taking great care as to how we move forward 
here. But we think that there are some key core American prin- 
ciples at stake. 

Senator Moran. Mr. Cordray, thank you. 

Chairman JOHNSON. Senator Vitter. 

Senator Vitter. Thank you, Mr. Chair, and thank you. Director, 
for being here. 

I want to go back to a topic that several Members touched on, 
which is the massive data collection your agency is in the midst of, 
and I apologize if I repeat any questions. 

Mr. Cordray. It is all right. 

Senator Vitter. But I do think it is important, so I do think it 
merits the time, at least. 

During your April 23rd appearance before us, I believe you as- 
serted clearly that CFPB is not collecting personally identifiable fi- 
nancial information about consumers. Is that correct or incorrect? 

Mr. Cordray. No, I do not believe that I said that, because that 
is not, in fact, correct. There are some very limited areas where we 
do have a certain amount of personally identifiable information 
which, as you know, is kind of a term of art under Federal law. 
Particularly in our consumer complaint function, consumers come 
to us and they provide personally identifiable information in order 
to make a complaint and have it be processed. They give us their 
name; they give us their address. They may give us their bank ac- 
count information or Social Security number, whatever is necessary 
in order to process that complaint. And it is very important for us 
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to make sure that that information is safeguarded, hoth from a se- 
curity and a privacy standpoint, and we have been as careful as we 
can to do that. 

Senator Vitter. But what about other broad categories like infor- 
mation you collect about credit card transactions or mortgages? 

Mr. CORDRAY. Yes, that information is anonymized or de-identi- 
fied, as apparently an IT term of art. We are not interested with 
the credit card data — and the Ranking Member and I had a col- 
loquy about this earlier, but we do not need or want to know what 
you and I or other individuals are spending or what our patterns 
of behavior are. What we are looking for is the kind of information 
that will allow us to oversee the financial institutions who them- 
selves — how they are treating their customers. Are they complying 
with the law? What is the pattern of late fees and interest rates 
and those types of things? 

It is the same data that we use to fulfill our responsibility to 
Congress. You all mandated that we do a report on the state of the 
credit card market and the effects of the CARD Act. We could 
not 

Senator Vitter. So is none of that — so all the data you collect 
about mortgages or credit card accounts, is none of that searchable 
by personally identifiable information? 

Mr. CORDRAY. My understanding is that none of that data has 
personally identifiable information and, therefore, would not be 
searchable — that is correct. That is our intention, and I believe that 
is, in fact, the case, yes. 

Senator Vitter. Well, I have looked at what appears to be con- 
flicting information. Can you go and double-check that and report 
to us in the record by listing exactly what categories do have per- 
sonally identifiable information and what other categories do not 
have personally identifiable information? 

Mr. CoRDRAY. Yes, so as I am sure you would imagine, this is 
an issue that people worked to prepare me carefully for a hearing 
like this, knowing that it is a point of sensitivity for you all, and, 
therefore, it is a point of sensitivity for us. The two areas where 
we have some personally identifiable information are the consumer 
complaint area, where it is inevitable. That is what it is. It is an 
individual identifying their personal situation so that we can seek 
to address it. In the supervisory context, at times we end up with 
some personally identifiable information because, for example, if 
we are cleaning up a practice in an institution, we may need lists 
of consumers who were victimized by the practice to make sure 
that relief is going to the right individuals, that sort of thing. Some 
of that is just necessary. 

But in terms of our data collection, which is, I think, the focus, 
if I understand it, of some of the sensitivity that we are supposedly 
collecting this massive amount of credit card information or mas- 
sive amount of mortgage information, all of those efforts to monitor 
the markets are done on an anonymous, de-identified basis. Again, 
we are not interested in, it is not any part of our effort to try to 
understand what an individual consumer is doing or somehow 
track or follow their practices. That is just not helpful for us. If we 
had personally identifiable information, it would only complicate 
our efforts there. It is the patterns, it is the oversight of the insti- 
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tutions that we are looking to do. It is fulfilling our responsibilities 
to report to Congress in an informed way rather than just shooting 
in the dark. That is essentially what we are trying to do there. 

Senator Vitter. OK. Well, again, if you could just supplement for 
the record the complete lists in each category just so that we know, 
you know, this is the exhaustive list where personally identifiable 
information exists and this is the exhaustive list where it does not 
exist, I think that would be very helpful. 

Mr. CORDRAY. I think we may have done that, but I am happy 
to have our staff work with yours or, if there are questions for the 
record here, to, again, as always, try to be as responsive as we can. 

Senator Vitter. OK. Thank you. 

Chairman JOHNSON. Senator Crapo has one more question. 

Senator Crapo. Thank you, Mr. Chairman, and I just want to fol- 
low up on the question that Senator Vitter just asked about the 
personally identifying information. 

Let me tell you what my understanding is. Director, and please 
help me to know if I have this understood correctly. There are ap- 
proximately nine institutions who are required by the CFPB to 
submit information on credit card transactions. As I indicated to 
your earlier, from other answers and information we have esti- 
mated that that is about 900 million. I am not asking you to con- 
firm that number, unless you will today. But as that data is col- 
lected, it is not anonymous and not de-identified. It is the whole 
story. That information is then transmitted to a third party who 
you have contracted with, who then goes in and de-identifies it or 
makes it anonymous before they transmit it to the agency. And 
they create a personal identifier for each one of those accounts that 
is not — it is a number. It is not a name of a person. Am I correct 
so far? 

Mr. CoRDRAY. I believe that may be correct, but understand that 
none of that is new. If you are talking about Argus, which is 

Senator Crapo. Yes. 

Mr. CORDRAY. which is a private firm that collected this infor- 

mation for credit card companies themselves and also has collected 
it for other regulators, again, the point is no information that ar- 
rives at our agency is personally identifiable. It is anonymized. It 
is de-identified. All of what happens before anything comes to our 
agency has been happening for quite some time, and we are simply 
contracting for the very same processes that have been used again 
and again by other regulators and are used by the industry them- 
selves. 

Senator Crapo. I understand that, and actually, as I said earlier 
when we talked about this, I am quite concerned to find out that 
you are not the only ones doing this. But the fact that you are col- 
lecting the full data set, you are then having it de-identified, means 
that someone could go in and then re-identify. And the question is 
not so much about your motives. Director. I fully trust your mo- 
tives. But as we recently saw with the Internal Revenue Service 
problem and with the other problems that other agencies that col- 
lect this kind of data on Americans are running into, we do not al- 
ways have that kind of absolutely airtight security and protection 
about the data. And, in fact, an agency director could someday de- 
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cide that he or she wanted to use that data on a personal basis. 
That is why we wrote it into the statute to prohibit it. 

And so my concern is that even though you have — and I appre- 
ciate it — contracted with Argus to de-identify this data, the fact is 
you have the data — or you have given it to Argus, and Argus is 
your agent. 

Mr. CoRDRAY. The credit card companies have given it to Argus. 
It does not pass through us. 

Senator Crapo. But they have given it to Argus under an order 
from the CFPB. 

Mr. CoRDRAY. They give it to Argus all the time. They have done 
it for other fellow regulators. They do it for the credit card compa- 
nies themselves. 

Senator Crapo. Now they are doing it for a legal mandate. That 
is the point. 

Mr. CoRDRAY. Look, I would say you are right to have this con- 
cern, and I want you to know that I hear you loud and clear in hav- 
ing this concern, and the fact that you are going to have GAO look 
at this very carefully, we welcome that. We will be glad to let them 
see everything they need to see in order to make an assessment of 
what we are doing. 

If I as the head of this agency were to do anything like what you 
just described that could b^e done, there is nothing more stupid I 
could do that would more undermine the mission of this agency. 
That is the last thing that I would ever want to do and that any 
of us working at the agency would want to do. We need data and 
information in order to be able to do our job, in order to be able 
to keep up with and oversee and ensure compliance with the law 
by some of the most powerful financial institutions in the world. 
We need data to be able to report to Congress, as you require us 
to do all the time, about what is happening in these markets so 
that you can make good judgments about how to proceed in the 
area of public policy. 

As for knowing what any individual is doing in terms of buying 
something at Kmart or going online to buy something from Ama- 
zon, I do not care in the least about that. Nobody at the agency 
does. What we are trying to do is understand the patterns of how 
institutions treat their consumers so that we can make sure those 
consumers are protected in accordance with the law. 

Senator Crapo. Thank you, and I will just close with this. I know 
the Chairman wants me to finish this question quickly. Again, as 
I said, I understand and appreciated and trust your motives. We 
have had experiences recently in other agencies where phenomenal 
abuses of this kind of information were undertaken. And as I see 
it, the fact is that all that is necessary for this phenomenal amount 
of data that is being collected on Americans to be made available 
is for someone to unlock the key that the third-party contractor has 
put in place. That is the only barrier that I see. 

Now, maybe as we go through the GAO audit and through other 
examples here, those concerns will be allayed. But the point is the 
data is being collected, and it is now being collected by a Federal 
Government agency with enforcement power that I see as different. 
I still agree with you that there are — at least I see concerns with 
this happening in other contexts. But at least when the Federal 
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Government steps in, with its ability and its force and authority of 
law, I think that elevates the concern. That is all. 

Mr. CORDRAY. OK. And, again, you are right to be concerned; you 
are right to point out that there have been problems and issues in 
the Government really at all levels. I saw it in State government 
as well at times. I do not want there to be concerns about this 
agency. We welcome the GAO review. I want to make sure that you 
are satisfied in these fronts because I also want to be satisfied in 
these fronts. I share your concern. And I do think it would under- 
mine the mission of our agency if we were seen to be and were cav- 
alier about security or privacy and we ended up with one of the 
problems of the kind you describe, the last thing I want. 

And so everything you do to scrub us and make sure that we are 
performing up to snuff in this area is what I want us to be doing 
as well. So it feels to me this is a mutual concern that we share. 

Senator Crapo. Thank you. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Mr. Cordray, I thank you for your testimony 
today and your leadership of this important agency. 

This hearing is adjourned. 

[Whereupon, at 4:06 p.m., the hearing was adjourned.] 

[Prepared statements and responses to written questions sup- 
plied for the record follow:] 
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PREPARED STATEMENT OF RICHARD CORDRAY 

Richard Cordray, Director, Consumer Financial Protection Bureau 
November 12, 2013 

Chairman Johnson, Ranking Member Crapo, and Members of the Committee, 
thank you for inviting me to testify today about the fourth Semi-Annual Report of 
the Consumer Financial Protection Bureau. Since we opened our doors just over 2 
years ago, the Bureau has been focused on making consumer financial markets 
work better for the American people, and helping them improve their financial lives. 

The report we are discussing today describes the Bureau’s efforts to achieve this 
vital mission. Through fair rules, consistent oversight, appropriate enforcement of 
the law, and broad-based consumer engagement, the Bureau is helping to restore 
families’ trust in consumer financial markets, protect consumers from improper con- 
duct, and ensure access to fair, competitive and transparent markets. 

Through our enforcement and supervisory actions, and together with our fellow 
regulators, our efforts so far will be putting more than $750 million back in the 
pockets of millions of consumers who fell victim to various violations of consumer 
financial protection laws. This includes a refund of over $6 million to tens of thou- 
sands of U.S. servicemembers in a case we settled in June that arose from a super- 
visory examination, based on failure to properly disclose costs associated with repay- 
ing auto loans through the military allotments system and expensive auto loan add- 
on products sold to active-duty military. CFPB’s supervisory actions have also 
caused financial institutions to make changes to compliance management systems 
to prevent violations and reduce risks to consumers. In addition, through this proc- 
ess a number of supervised entities have self-identified violations and made finan- 
cial restitution to many thousands of additional consumers. 

Over the past year, we have enacted a number of new rules to meet the mandates 
of the Dodd-Frank Act, including the Qualified Mortgage rule, which requires mort- 
gage lenders to make a good faith, reasonable determination that borrowers can af- 
ford to pay back their loans; the mortgage servicing rule, which is designed to clean 
up sloppy practices and ensure fairer and more effective processes for troubled bor- 
rowers who may face the loss of their homes; and the remittance rule, which is de- 
signed to bring new levels of transparency and new consumer protections to inter- 
national money transfers. Since then, the Bureau has focused on making sure that 
businesses — both small and large — have what they need from a practical and oper- 
ational standpoint to understand and comply with our new regulations, which are 
designed both to help consumers and create a level and fair playing field for compa- 
nies that play by the rules. 

The central concept behind this undertaking is our belief that compliance with 
regulations is a concern we all share, because successful compliance is good for ev- 
eryone — consumers, industry, and regulators. So we have put out plain language 
versions of the rules, created and posted video guidance, met with major market 
players and the full range of industry stakeholders (including vendors), and made 
further tweaks to respond directly to industry input about points needing to be 
clarified or modified to take account of practical and operational concerns. With re- 
spect to the mortgage rules, we worked with our fellow regulators to publish inter- 
agency examination procedures on the new rules, well before the implementation 
date, to familiarize industry stakeholders with our expectations. With respect to our 
international money transfer rules, the Bureau has coordinated with other regu- 
lators to ensure we all have a shared understanding of the new rules to promote 
consistent supervision of remittances providers. 

At the same time, we recognize that consumers bear their own share of responsi- 
bility for how they participate in the financial marketplace. To promote informed 
financial decisionmaking, we have continued providing consumers with useful tools, 
including the AskCFPB section of our Web site, where we have developed answers 
to over 1,000 frequently asked consumer questions. In July, we issued our financial 
literacy report describing the Bureau’s strategy and the financial literacy activities 
it has undertaken during its first 2 years of operation. The Bureau is uniquely posi- 
tioned to help bridge the gap between people’s current levels of financial under- 
standing and the increasingly complex financial decisions they have to make. The 
Bureau’s financial education agenda is focused on providing consumers with tools 
and information to develop practical skills and support sound financial decision- 
making. These include tailored approaches to address financial decisionmaking cir- 
cumstances for specific populations, including servicemembers and veterans; stu- 
dents and young adults; older Americans; and low-income and economically vulner- 
able Americans. The Bureau’s strategy to increase consumers’ financial literacy and 
capability includes foundational research, collaborative education initiatives with 
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stakeholders who can reach consumers where they are, and providing tools and in- 
formation directly to the public to help them navigate the financial choices they 
face. 

The premise that lies at the very heart of our mission is that consumers deserve 
to be treated fairly and to have someone stand up when they have been treated un- 
fairly. The Bureau has strengthened its Office of Consumer Response and we have 
now received more than 230,000 consumer complaints on credit reporting, debt col- 
lection, money transfers, bank accounts, and services, credit cards, mortgages, vehi- 
cle and other consumer loans, and private student loans since we began taking com- 
plaints. 

In the past year, we have received thousands of private student loan complaints 
and nearly 30,000 comments in response to our request for public information about 
how student debt is affecting individual consumers and the economy more generally. 
At the field hearing we convened in April on student loan debt, it became clear that 
too many borrowers took out loans with less attractive rates and terms than they 
could have qualified for, and many struggle to find refinancing and loan modifica- 
tion options. We have seen too many of these troubling similarities to the broken 
mortgage market before the crisis, and we will continue to monitor this market 
closely. The burden of student debt is jeopardizing the ability of young Americans 
to buy homes, start small businesses, and save for the future. 

The progress we have made in the past 2 years has been possible thanks to the 
engagement of thousands of Americans who have utilized our consumer education 
tools, submitted complaints, participated in rulemakings, and told us their stories 
through our Web site and at numerous public meetings from coast to coast. Our 
progress has also resulted from the extraordinary work of the Bureau’s employees — 
dedicated public servants of the highest caliber who are committed to promoting a 
healthy consumer financial marketplace. I am proud to work alongside them and 
to serve now as their confirmed Director. Our progress has been obtained with and 
through the cooperation of those we regulate, and we attempt to remain considerate 
of the obstacles they confront. Each day, we work to accomplish the goals of renew- 
ing consumers’ trust in the marketplace and ensuring that markets for consumer 
financial products and services are fair, transparent, and competitive. These goals 
not only support consumers as they climb the economic ladder of opportunity, but 
also help responsible businesses compete on an evenhanded basis, reinforcing the 
stability of our economy as a whole. 

Thank you for the invitation to appear before you today. I am, as always, very 
glad to answer your questions and have the benefit of your active interest and over- 
sight. 
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Message from 
Richard Cordray 

Director of the CFPB 

At the Consumer Financial Protection Bureau, we are the nation’s first federal agency whose sole 
focus is protecting consumers in the financial marketplace. Lending and savings products like 
mortgages, credit cards, and student loans involve some of the most important financial 
transactions in Americans’ lives. In the Dodd-Frank Act, Congress created the Bureau to stand 
on the side of American consumers and ensure they are treated fairly in the consumer financial 
marketplace. Since we opened our doors just over two years ago, we have been focused on 
making consumer financial markets work better for the American people, and helping them 
improve their financial lives. 

In this fourth Semi-Annual Report to Congress and the President, we describe the Bureau’s 
efforts to achieve this vital mission. Through fair rules, consistent oversight, appropriate 
enforcement of the law, and broad-based consumer engagement, the Bureau is helping restore 
American families’ trust in consumer financial markets, protect American consumers from 
improper conduct, and ensure access to fair, competitive, and transparent markets. 

Through our enforcement actions, we have aided in efforts to refund more than $750 million for 
consumers who fell victim to various violations of consumer financial protection laws, and we 
have deposited over $82 million into ourCivil Penalty Fund, which is used to provide financial 
education and compensate wronged consumers. 

We have enacted a number of new rules as we continue toward implementation of the Dodd- 
Frank Act, including the Qualified Mortgage rale, which requires mortgage lenders to make a 
good faith, reasonable determination that borrowers can afford to pay back their loans. 
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To promote informed financial decisionmaking, we have continued providing consumers with 
useful tools, including the AskCFPB section of our website, where we have answered over 900 of 
consumers’ most frequently asked questions. 

The premise that lies at the very heart of our mission is that consumers deserve to be treated 
fairly and to have someone on their side when they are not. The Bureau has strengthened its 
Office of Consumer Response, and to date we have received over 175,000 consumer complaints 
on credit reporting, debt collection, money transfers, bank accounts, credit cards, mortgages, 
vehicle loans, and student loans. 

The progress we have made in the past two years has been possible thanks to the engagement of 
thousands of Americans who have utilized our consumer education tools, submitted complaints, 
participated in rulemakings, and told us their stories through our website and at numerous 
public meetings from coast to coast. Our progress has also resulted from the extraordinary work 
of the Bureau’s employees— dedicated public servants of the highest caliber who are. committed 
to promoting a healthy consumer financial marketplace. Each day, we work to accomplish the 
goals of renewing consumers’ trust in the marketplace and ensuring that markets for consumer 
financial products and services are fair, transparent, and competitive. These goals not only 
support consumers as they climb the economic ladder of opportunity, but also help responsible 
businesses compete on a level playing field, and reinforce the stability of our economy as a 
whole. 


In the years to come, we look forward to continuing to fulfill Congress’s vision of an agency 
dedicated to cultivating a consumer financial marketplace based on responsible practices, sound 
innovation, and excellent customer service. 


Sincerely, 




Richard Cordray 
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Executive Summary 

The Consumer Financial Protection Bureau (CFPB or Bureau) presents this Semi-Annual Report 
to the President, Congress, and the American people, in fulfillment of its statutory responsibility 
and commitment to accountability and transparency. This report provides an update on the 
Bureau’s mission, activities, accomplishments, and publications since the last Semi-Annual 
Report, and provides additional information required by the Dodd-Frank Wall Street Reform 
and Consumer Protection Act (Dodd-Frank or Dodd-Frank Act). ^ 

The Dodd-Frank Act created the Bureau as the nation’s first federal agency with a mission of 
focusing solely on consumer financial protection and making consumer financial markets work 
for American consumers, responsible businesses, and the economy as a whole. In the wake of 
the recent financial crisis, the President and Congress recognized the need to address 
widespread failures in consumer protection and the rapid growth in irresponsible lending 
practices that preceded the crisis. To remedy these failures, the Dodd-Frank Act consolidated 
most Federal consumer financial protection authority in the Bureau.” The Dodd-Frank Act 
charged the Bureau with, among other things: 

■ Ensuring that consumers have timely and understandable information to make 
responsible decisions about financial transactions; 


* Appendix B pix)vide.s a guide to the nurcau’s rcspon.se to the reporting requirements of Section :io:i6(c) of the Dodd- 
Frank Act. The last Somi-Annuai Rejwrt was published in March 20 i:J and may be rtewed at: 

ln:tiK//fiies-coiLsunierfinanco.g.<:ni/f/2(n303_CFFB_SeiniAnouaiReport...Mai'ch20 t3.pdf. 

Pi'evwusl^-, seven difforenl federal agencies ^ve^e respoiisiblc for rulemaking, supenlsion, and eiilbrcement relating 
to consumer financial protection. 'I'he agencies which prexioush' administered statutes transferred to the Bureau are 
the I'‘ederal Reserve Board (and the federal Reserve Baiiks), Dopartmejit of Housing and Urban Development (1 11.10), 
I'ederal l)ejx)sit Insurance Ck)r[X)ration (FDIC), Federal 'Frade C’xnnmission (FFC^), National (h'cdit Ui^ion 
Administration (NCUA), Office of the C>)mptrollerof the ('urrency ((XX), and Office of Thrift Supervision (OTkS). 
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■ Protecting consumers from unfair, deceptive, or abusive acts and practices, and from 
discrimination; 

■ Monitoring compliance vnth Federal consumer finance law and taking appropriate 
enforcement action to address violations; 

■ Identifying and addressing outdated, unnecessaiy or unduly burdensome regulations; 

• Enforcing Federal consumer financial law consistently in order to promote fair 
competition; 

• Ensuring that markets for consumer financial products and services operate 
transparently and efficiently to facilitate access and innovation; ’ and 

■ Conducting financial education programs.^ 

The Bureau has continued its efforts to listen and respond to consumers and industry, to be a 
resource for the American consumer, and to develop into a great institution worthy of the 
responsibility statutorily given to it by Congress. 


1.1 Listening to Consumers 

Listening and responding to consumers is central to the Bureau’s mission. In 2013, the Bureau 
has provided consumers with numerous ways to make their voices heard. Consumers 
nationwide have engaged with the Bureau through public field hearings, listening events, 
roundtables, and town halls, and through our website, consumerfinance.gov. Consumer 
engagement strengthens the Bureau’s understanding of current issues in the ever-changing 
consumer financial marketplace and informs every aspect of the Bureau’s work, including 
research, rule-writing, and enforcement. 

The Bureau has continued to improve and expand the capabilities of its Office of Consumer 
Response to receive, process, and facilitate responses to consumer complaints. For example, in 
July 2013, the. Bureau added debt collection complaints to the already wide range of products 
and services for which it accepts complaints. Consumer Response has also continued to grow 


^ See Dodd-Frank Act, Pub. L No. m-203, Sec. i02i(b). 
* See Dodd-Frank Act, Pub. L. No. u 1-203, 1021(c). 
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and update a robust public Consumer Complaint Database. The database is live, updates nightly, 
and is populated by over 140,000 complaints from consumers about financial products and 
services from all over the country. 


1.2 Delivering for American Consumers and 
Leveling the Playing Field 

In 2013, the Bureau has expanded its efforts to serve as a resource for consumers. The Bureau 
seeks to serve as a resource on the macro level, by writing dear rules of the road and enforcing 
consumer financial laws in ways that improve the consumer financial marketplace, and on the 
micro level, by helping individual consumers resolve their specific issues with financial products 
and sendees. While the various divisions of the Bureau play different roles in carrying out the 
Bureau’s mission, they all work together to protect and educate consumers, help level the 
playing field for participants, and fulfill the Bureau’s statiitoiy obligations under the Dodd- 
Frank Act. In all of its work, the Bureau strives to act in ways that are fair, reasonable, and 
transparent. 

To educate and empower consumers to make better-informed financial decisions, our Consumer 
Education and Engagement Division has developed and implemented programs, initiatives and 
digital experiences, such as the Paying for College Project. This online module guides users 
through each step of the college financing process by helping users find financial aid, choose a 
loan, compare financial aid offers and college costs, manage college spending, and repay student 
debt. The Bureau’s Office of Financial Education has engaged a variety of communities and 
stakeholders through webinars, listening sessions, large consumer events, and collaborations 
with community leaders and educators. For example, in April 2013, the Bureau launched an 
initiative to build the financial capability of young people by training teachers in financial 
education and fostering inclusion of financial education in K-12 curricula. The Bureau is also 
conducting special consumer outreach and engagement efforts for groups in special need of 
support with consumer finance issues, including military setvicemembers, veterans, older 
Americans, and students. 

When federal consumer protection law is violated, the Bureau’s Supervision, Enforcement, and 
Fair Lending Division is committed to holding the responsible parties accountable. To date, the 
Bureau’s enforcement efforts have returned over $750 million to the pockets of wronged 
consumers. The Bureau has also continued to develop and refine its supervisory program. 
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through which financial institutions are examined for compliance with federal consumer 
prote ction law. Continuing the Bureau’s policy of transparency, the Office of Supervision has 
released its second edition of Supervisory Highlights. This publication is intended to inform 
both industry and the public about the development of the Bureau’s supervisoi-y program and to 
discuss, in a manner consistent with the confidential nature of the supervisory process, broad 
trends in examination findings in key market or product areas. The Bureau has also published 
new examination procedures and supervisory guidance documents to help institutions know 
what to expect and how to become, or remain, compliant with the law. 

Reasonable regulations are essential for protecting consumers from harmful practices and 
ensuring that consumer financial markets function in a fair, transparent, and competitive 
manner. The Research, Markets, and Regulations Division has focused its efforts on promoting 
markets in which consumers can shop effectively for financial products and services. During this 
reporting period, the Bureau issued, clarified, and finalized a number of regulations 
implementing changes made by the Dodd-Frank Act to the laws governing various aspects of the 
mortgage market. 

In its first two years, the Bureau has issued or updated several rules under the Dodd-Frank Act, 
including 23 as of September 30, 2013. For example, on .lanuaiy 10, 2013, the Bureau released 
its Ability-to-Repay and Qualified Mortgage (ATR-QM) rule to help ensure that consumers are 
treated more fairly in the mortgage market, including rules requiring mortgage lenders to make 
a reasonable, good-faith determination that prospective borrowers have the ability to repay their 
mortgages.^ To support the implementation of and industry compliance with these rules, the 
Bureau has published plain-language compliance guides and video presentations summarizing 
them, and it has actively engaged in discussions with industry about ways to achieve 
compliance.'’ The Bureau also continues to streamline, modernize, and harmonize financial 
regulations that it inherited from other agencies. 

In addition to implementing the Dodd-Frank Act, the Bureau is exploring other areas where 
regulations may be needed to ensure that markets function properly and harmful practices are 


hilp://Hv'vvAA’.consitaiQr.rii!atii;«..gov/rx?g«lalkms/ab»ity-C'0-repay-aijd-qw;jiified'nK>rtgagC"Stan(.b.rd'^iiiicle.i'-l:.!^ 
^ !).:stp://^v\vvv.i;:tri.!,sfjnK?:rriwan<x;,gov/gU!dajic<?/#a>mpl!ance. 
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addressed. For example, the Bureau is analyzing whether rules are needed to address concerns 
that have been raised regarding payday loans and deposit advance products, and with debt 
collection, which is the focus of more consumer complaints to the federal government than any 
other financial product or serrice. Over the next six months, the Bureau will continue 
implementing the Dodd-F rank Act and using its regulatoiy authority to ensure that consumer 
financial markets are fair, transparent, and accessible. 


Building a Great Institution 

Now just over two years old, the Bureau continues to grow as an institution. As of September 21, 
2013, the CFPB team consisted of 1,355 employees working to carry out the Bureau’s mission. It 
has worked to build a human and physical infrastmcture that promotes - and will continue to 
promote - transparency, accountability, fairness, and service to the public. That includes: 

■ Demonstrating a strong commitment to openness and utilizing the Bureau’s website to 
share information on its operations; 

■ Recanting highly-qualified personnel; 

■ Providing training and engagement opportunities for CFPB staff to improve skills, 
increase knowledge, and maintain excellence; and 

■ Promoting diversity in the CFPB’s workforce and among its contractors, including 
through the Bureau’s Office of Minority and Women Inclusion (OMWI). 
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CFPB empio)'X?es at an Hands Meeting in July 2013 . 


The Bureau recognizes that the best way to serve consumers is to ensure that its workforce 
reflects the faces, ideas, backgrounds, and experiences of the American public. OMWl supports 
the Bureau’s mission by bringing together employees of diverse backgrounds and experiences, 
fostering broader and better thinking about how to approach markets. 

As time moves forward, we will continue working hard to ensure that the American people are 
treated fairly in the consumer financial marketplace. We encourage you to 
visit con.siimerfiriance.go\' for updates. 
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Consumer Challenges in 
Obtaining Financial Products 
and Services 

The challenges consumers face in obtaining financiai products and services are a driving force 
behind the CFPB’s efforts to make consumer financial markets work better. Listening and 
responding to consumers are integral components of our mission, and the Bureau provides 
numerous ways for consumers to make their voices heard. 


2.1 Consumer Concerns 

Financial markets are rooted in the daily lives and the financial and credit needs of individual 
Americans. Consumer financial products and services, when understood and appropriately 
used, can bring broad benefits to consumers. Checking accounts facilitate everyday transactions. 
Credit products, such as student loans and mortgages, help people, further their educational 
objectives and individual aspirations to buy a home and pay over time. 

However, ail too often, complicated terms and features cloud the full costs and risks associated 
with a financial product or service. This can result in consumer confusion that can have serious 
adverse consequences. 

Over the past year, consumers have shared with the CFPB their experiences - positive and 
negative - with financial products and services. Consumers have the opportunity to provide the 
Bureau with such feedback through a variety of forums, including the “Tell Your Story” feature 
on the CFPB’s website, and by participating in roundtables, town halls, and field hearings. This 
feedback is critical to our efforts to understand the challenges consumers face in obtaining the 
financial products and services they need. 
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The stories consumers have shared with the Bureau through “Tell Your Story” cover a wide 
range of financial products and services, and provide snapshots of consumers' day-to-day 
experiences in the financial marketplace. Consumers’ stories are reviewed by CFPB staff and 
further the Bureau’s understanding of current issues in the consumer financial marketplace. 

Many of the stories that consumers have shared with us over the past year illustrate the fallout - 
particularly the negative impact on consumers’ credit scores - from the use of financial products 
and services whose full cost and risks were unclear. Some consumers have reported: 

■ Private student loans offer limited options for borrowers to make affordable payments, 
negatively skewing debt-to-income ratios and lowering consumers’ credit scores, despite 
borrowers’ otherwise positive credit histories; and 

■ Credit card companies decreasing consumers’ credit limits so that it appears that 
consumers are near or over their credit limit - even if that was not the case before the 
limit was decreased - which lowers consumers’ credit scores. 

A lack of clarity about credit-scoring methodology, how lenders use credit scores, and the 
process for disputing information in credit reports presents additional challenges for consumers 
that affect their day to day lives, as well as their long-term plans. Some consumers report 
frustration over the following: 

■ Their attempts to improve their credit scores by paying off credit cards or avoiding debt 
that have the opposite effect, since paying off or not using credit cards can result in lower 
credit scores due to a lack of activity; 

• Applying for credit based on FICO scores they requested, only to learn that the lender 
uses a different, less favorable credit score; and 

■ Inaccurate information on credit reports that negatively impacts their credit histories and 
is difficult to correct across all three major credit reporting agencies. 

In addition to “Tell Your Story,” consumers have opportunities to voice concerns and share their 
experiences in person at field hearings and public meetings, focused on particular consumer 
finance issues. Consumers and advocates have participated in large Bureau-sponsored public 
events in Seattle, WA; Mountain View, CA; Baltimore, MD; Atlanta, GA; Des Moines, (A; Los 
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: , FL; Portland, ME; and Ilta Bena, MS. ' These events have drawn hundreds 

of participants, many of whom have shared their personal experiences with mortgage servicing, 
payday loans, student lending, debt collection, and other consumer financial issues. 

The CFPB’s Office of Community Affairs has also hosted roundtable conversations with leaders 
of consumer, civil rights, community, housing, faith-based, student, and other organizations. 
The roundtables have provided opportunities for stakeholders to meet with Director Cordray, 
Deputy Director Antonakes, and other senior Bureau staff to share their first-hand perspectives 
on key consumer finance issues that affect their communities. 

Collecting, investigating, and responding to consumer complaints are integral parts of the 
CFPB’s work, as Congress set forth in the Dodd-Frank Act.* Consumer Response hears directly 
from consumers about the challenges they face in the marketplace, brings their concerns to the 
attention of companies, and assists in addressing their complaints. 
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The CFPB began Consumer Response operations on July 21, 2011, by accepting consumer 
complaints about credit cards. Consumer Response now accepts complaints about mortgages, 
bank accounts and services, private student loans, other consumer loans, credit reporting, and 
money transfers. On July 10, 2013, the Bureau began handling debt collection complaints. The 
CFPB continues to work toward expanding its complaint-handling capacity and plans to include 
other products and services, such as payday loans. Consumers may also contact the CFPB with 


Between October i, 2012 and September 30, 2013. 

^ See Dodd-I^ank Act, V^ub. L. No. in-203, Sec. 1021(c)(2). 
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questions about other products and services. The Bureau answers questions and refers 
consumers to other regulators or additional resources as appropriate. 
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Information about consumer complaints is available to the public, through the Bureau’s public 
Consumer Complaint Database, launched on .June 19, 2012. It was initially populated with credit 
card complaints, was expanded in October 2012 to include consumer credit card complaints 
dating back to December 1, 2011, and in March and May of 2013, was expanded further to 
include complaints about additional products and services, dating back to the date the Bureau 
first began to handle those complaints. Specifically, the CFPB added mortgage complaints 
dating back to December 1, 2011; bank account and service complaints, private student loan 
complaints, and other consumer loan complaints, all dating back to March 1, 2012; credit 
reporting complaints dating back to October 22, 2012; and money transfer complaints dating 
back to April 4, 2013. A complaint is listed in the database when the company responds to the 
complaint confirming a commercial relationship with the consumer, or after the company has 
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had the complaint for 15 days, whichever comes first. Complaints can be removed if they do not 
meet all of the publication criteria. 

The database is live, updates nightly, and contains certain individual complaint-level data 
collected by the CFPB, including the type of complaint, the date of submission, the consumer’s 
zip code, and the company that the complaint concerns. The database also includes information 
about the actions taken by a company in response to a complaint - whether the company’s 
response was timely, how the company responded, and whether the consumer disputed the 
company’s response. The database does not include confidential information about consumers’ 
identities. Web-based and user-friendly features of the database include the ability to filter data 
based on specific search criteria, to aggregate data in various ways, such as by complaint tyyie, 
company, zip code, date, or any combination of available variables, and to download data. 
Information from the database has been shared and evaluated on social media and using other 
new applications. 

The Bureau continues to evaluate, among other things, the release of consumer narratives, the 
potential for normalization of data to make comparisons easier, and the expansion of 
functionality to improve user experience. 

2 . 1.1 How the CFPB Handles Complaints 

In keeping with the CFPB’s statutory responsibility and its commitment to accountability, the 
following pages provide an overview of the handling and analysis of complaints received by 
Consumer Response from July 1, 2012 through June 30, 2013. 

Consumer Response screens all complaints submitted by consumers based on several criteria, 
including whether the complaint falls within the CFPB’s primary enforcement authority, 
whether the complaint is complete, and whether the complaint is duplicative of a prior 
submission by the same consumer. Screened complaints are forwarded via a secure web portal 
to the appropriate company.’ The company reviews the information, communicates tvith the 
consumer as needed, and determines what action to take in response. The company then reports 
back to the consumer and the CFPB via the secure company portal, and the Bureau invites the 


^ If a particular complaint does not imoivc a product or niarlcet that is witliin the Bureau’s enforceinonl authority, or 
that is not currentl)^ being liaiidlcd by the Bureau, Consmner Response refers it to the approj^riate regulator. 
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consumer to review the response and provide feedback. Consumer Response reviews the 
feedback consumers provide about company responses, using this information along with other 
information such as the timeliness of the company’s response, for example, to help prioritize 
complaints for investigation. Consumers who have submitted complaints to the Bureau 
through Consumer Response can log onto the seaire consumer portal available on the CFPB’s 
website, or call a toll-free number, to receive status updates, provide additional information, and 
review responses provided to the consumer by the company. 



Complaint Review ^ Company ^ Consumer ^ Review and Analyze 

submitted and route ^ response ^ review ^ investigate and report 


Throughout this process, subject-matter experts help monitor certain complaints. For example, 
the Office of Servicemember Affairs coordinates with Consumer Response on complaints filed 
by servicemembers or their spouses and dependents. 

Consumer Response continually strives to improve data quality and protect sensitive 
information, while increasingly making data about the complaints the CFPB receives available 
through reports to Congress and the public, and by sharing certain data with the public through 
the Consumer Complaint Database. 


The CFPB requests that companies respond to complaints vithin 15 calendar daj a. If a (ximplaint cannot be closed 
wiliim 15 calendar da>'s, a company may indicate that its work on the complaint is “In progress” and provide a fmai 
restxntse within 60 calendar days. 
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Complaints Received by the CFPB 

Between July i, 2012 and June 30, 2013, the CFPB received approximately 122,000 consumer 
complaints. Approximately 51% of all consumer complaints were submitted through the CFPB’s 
website and 8% via telephone calls. Referrals accounted for 27% of all complaints received, with 
the remainder submitted by mail, email, and fax.*^ 


FIGURE 1: CONSUMER COMPLAINTS BYPRODUCT 
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The Dodd-Frank Act created the Office of Servicemember Affairs to address the specific 
challenges faced by servicemembers, veterans, and their families (collectively 
“servicemembers”)- It monitors complaints from servicemembers in conjunction with Consumer 
Response. Between July 1, 2012 and June 30, 2013, approximately 3,800 complaints were 
submitted by servicemembers. 


^ ^ ’FliLs analysis excludes multiple complaints submitted by a gh’cii cnnsimier on the same issue and whistleblo^vcr 
li|xs. All data are cuiTont as of .June 2013. Since launching Coiismner Respouse operations on July 21, 201 1 through 
June 30, 2013, the Cl'PB received approximately 176,700 consumer annplaints. 
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FIGURE 2: SERVICEMEMBER COMPLAINTS BY PRODUCT 



The tables and figures presented below show complaints by type, actions taken, company 
responses, and consumers’ feedback about company responses.^" 


Penxmtages may not sum to too96 due to rounding. 
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CONSUMERS’ CREDIT CARD COMPLAINTS 

Table i shows the most common types of credit card complaints that the CFPB has received as 
reported by consumers. 69% of the approximately 17,700 credit card complaints fell into these 
10 categories. 


TABLE 1: MOST COMMON CREDIT CARD COMPLAINTS REPORTED BY CONSUMERS 



As the table illustrates, billing disputes are the most common type of credit card complaint. 
Consumers continue to be confused and frustrated by the process and by their limited ability to 
challenge inaccuracies on their monthly credit card billing statements. For example, some 
consumers realize only after their claim has been denied that they needed to notify their credit 
card companies within 60 days of any billing errors. In other cases, consumers are not aware 
that companies typically do not stop a merchant charge once the cardholder has authorized it, or 
do not override a merchant’s “no- return policy.’ Other common types of credit card complaints 
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relate to annual percentage rates (APRs), interest rates, credit reporting, identity theft, fraud, or 
embezzlement. 

The Bureau generally has relied on the consumer’s characterization of his or her complaint to 
identify its nature for analytical purposes. However, the CFPB’s experience to date suggests that 
consumers may have differing interpretations of what these categories mean. For example, one 
consumer might choose to categorize a problem as a billing dispute, while another might 
identify the same issue as a concern with a provider’s setting or changing of an interest rate. To 
improve our reporting on the data we receive, the Bureau is evaluating the use of these 
categories by consumers to date and developing a simplified identification scheme to promote 
more consistent categorization of complaints. 
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CONSUMERS’ MORTGAGE COMPLAINTS 

Figure 3 shows the types of mortgage complaints reported by consumers for the approximately 
61,500 mortgage complaints the CFPB has received. 


FIGURE 3: 
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The most common type of mortgage complaint involves problems consumers face when they are 
unable to make payments, such as issues relating to loan modifications, collections, or 
foreclosures. Consumers with successfully completed loan modifications have complained that 
some servicers do not amend derogatory credit reporting accrued by consumers during trial 
periods - even when documents provided to the consumers by servicers indicated that they 
would do so. Consumers facing foreclosure have expressed concern and confusion about fees 
assessed in connection with the foreclosure process. The fees often seem to represent a 
substantial barrier to a consumer’s ability to reinstate the loan and avoid foreclosure, as many 
servicers will not roll the fees into the loan balance. Consumers are then required to pay 
hundreds or thousands of dollars, in addition to the loan reinstatement amount, to avoid 
foreclosure, and the amount of fees the consumer must pay to reinstate the loan can be 
confusing. Finally, foreclosure fees are sometimes listed as one line-item on a reinstatement 
quote, with no itemization pro\'ided unless the consumer specifically requests more information 
on what fees are being assessed. 

Other common types of mortgage complaints address issues related to making payments, 
including loan servicing, payments, or escrow accounts. For example, consumers express 
concern over difficulties they experience when the servicing of their loans are transferred, 
including complaints about fees charged by the prior servicer, unexplained escrow deficiencies, 
issues with the new servicer accepting the previous servicer’s modification, and communication 
between the old and new servicer, especially when ongoing loss mitigation efforts are ongoing. 
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CONSUMERS’ BANK ACCOUNT AND SERVICE COMPLAINTS 

Figure 4 shows types of bank account and service complaints, such as complaints about 
checking and savings accounts, reported by consumers for the approximately 17,800 bank 
account and service complaints received by the CFPB. 
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Total Bank Account and Service Complaints 


100% 


As the table illustrates, the most common type of bank account and service complaint relates to 
opening, closing, or managing the account. These complaints address issues such as account 
maintenance fees, legal processing fees for judgments and levies, changes in account terms, 
confusing marketing, early withdrawal penalties for certificates of deposit, and involuntary 
account closures. Other common complaints relate to deposit and withdrawal issues, such as 
transaction holds, the company's right to offset deposit accounts, and unauthorized debit card 
chai-ges. In this area, many consumers are frustrated by companies’ handling of error disputes 
and requests to stop payment on preauthorized electronic debits. A third common type of 
complaint relates to problems caused by a consumer’s funds being low, including overdraft fees, 
bounced checks, charged-off accounts, and negative reporting to credit reporting agencies. In 
this area, many consumers are frustrated by the wide discretion companies have to charge 
overdraft fees and to manipulate the order in which deposits and withdrawals are po.sted to 
consumers’ accounts. 
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CONSUMERS’ STUDENT LOAN COMPLAINTS 

Figure 5 shows the types of student loan complaints reported by consumers for the 
approximately 3,900 student loan complaints received by the CFPB. 

FIGURE 5: TYPES OF STUDENT LOAN COMPLAINTS REPORTED BY CONSUMERS 
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The most common type of student loan complaint relates to repaying the loan, such as fees, 
billing, deferment, forbearance, fraud, and credit reporting. Consumers continue to struggle 
with the limited affordable payment options permitted in their loan agreements. Specifically, 
consumers are unable, to refinance or restructure the repayment terms of their loan, either to 
lower monthly payments during periods of financial hardship, or to improve existing terms 
based upon the consumer’s improved credit profile and credit-worthiness. Consumers also 
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raised concerns about a range of other servicing problems, including payment processing 
problems, challenges obtaining necessary documentation about their private student loans, 
difficulty obtaining accurate information about their loan status and repayment options, and 
obstacles to accessing basic account information. Another common type of complaint addresses 
problems consumers confront when they are unable to pay, such as issues related to default, 
debt collection, and bankruptcy. 
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CONSUMERS’ CONSUMER LOAN COMPLAINTS 

Figure 6 shows the types of consumer loan complaints, such as complaints about installment 
loans, vehicle loans and leases, and personal lines of credit reported by consumers for the 
approximately 4,400 consumer loan complaints received by the CFPB. 

FIGURE 6: TYPES OF CONSUMER LOAN COMPLAINTS REPORTED BY CONSUMERS 
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The table illustrates that the most common type of consumer loan complaint pertains to 
managing the loan, lease, or line of credit. Another common type of complaint addresses 
problems consumers have when they are unable to pay, including issues related to debt 
collection, bankruptcy, and default. 
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CONSUMERS’ CREDIT REPORTING COMPLAINTS 

Figure 7 shows the t>pes of credit reporting complaints reported by consumers for the 
approximately 14,100 credit reporting complaints the CFPB has received. 
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Consumer Response began handling credit reporting complamls on October 22 , 2012, 


31 SEMI-ANNUAL REPORT OF THE CFPB, SEPTEMBER 2013 



This table illustrates that the most common type of credit reporting complaint is about incorrect 
information appearing on the consumer’s credit report, such as information that does not 
belong to the consumer, incorrect account status, and incorrect personal information. Many 
consumers face challenges with inaccurate furnisher reporting about previously filed 
bankruptcies. For instance, there is some confusion about how long a Chapter 7 or Chapter 13 
bankruptcy may appear on consumers’ credit reports. Consumers also frequently question 
whether a particular account is correctly reporting the fact that the account was or was not 
included in the consumer’s bankruptcy. 

Another common type of complaint is regarding issues with credit reporting companies’ 
investigations of information disputed by consumers. Consumers sometimes question the depth 
and validity of the investigations performed of their disputes, given the speed with which credit 
reporting companies return findings. Consumers are also sometimes confused regarding the 
extent to which the credit reporting agencies are obligated to provide the consumers with 
validation and documentation of a debt which appears on the credit report. 
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CONSUMERS’ MONEY TRANSFER COMPLAINTS 

Figure 8 shows the t>'pes of money transfer complaints reported by consumers for the 
approximately 250 money transfer complaints the CFPB has received. 


FIGURE 8: TYPES OF MONEY TRANSFER COMPLAINTS REPORTED BY CONSUMERS 
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(’onsumer Response began handling money transfer coinplaaits on April 4 , 2013 . 
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This table illustrates that the most common type of money transfer complaint is about fraud or 
scams. Another common type of complaint involves issues with other transactions, such as 
unauthorized transactions, cancellations, or refunds. 

HOW COMPANIES RESPOND TO CONSUMER COMPLAINTS 

Approximately 99,600 (or 82%) of all complaints received between .luly 1, 2012 and June 30, 
2013 w'ere sent by Consumer Response to companies for review and response.*'^ Table 2 shows 
how companies responded to these complaints during this time period. 

Company responses include descriptions of steps taken or that will be taken, communications 
received from the consumer, any follow-up actions or planned follow-up actions, and 
categorization of the response. Based on industry comments received about disclosure of credit 
card complaint data, beginning June 1, 2012, response category options included “closed with 
monetary I'elief,” “closed with non-monetary relief,” “closed with explanation,” “closed,” “in 
progress,” and other administrative options. “Monetary relief’ is defined as objective, 
measurable, and verifiable monetary relief to the consumer as a direct result of the steps taken 
or that will be taken in response to the complaint. “Closed with non-monetary r'elier indicates 
that the steps taken by the company in response to the complaint did not result in monetary 
relief to the consumer that is objective, measurable, and verifiable, but may have addressed 
some or all of the consumer’s complaint involving non-monetary requests. Non-monetary relief 
is defined as other objective and verifiable relief to the consumer as a direct result of the steps 


^^Thc remaining complainls have been referred to other regulatorj’ agencies found to be inannplete or 
are pending with Iheconsiuneror the C1TI5 ( 0 . 5 % and 396, respectively). 
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taken or that will be taken in response to the complaint. “Closed with explanation” indicates that 
the steps taken by the company in response to the complaint included an explanation that was 
tailored to the individual consumer’s complaint. For example, this categorj' would be used if the 
explanation substantively meets the consumer’s desired resolution or explains why no further 
action will be taken. “Closed” indicates that the company closed the complaint without relief - 
monetary or non-monetary - or explanation. Consumers are given the option to review' and 
dispute all company closure responses. 

TABLE Z: HOW COMPANIES HAVE RESPONDED TO CONSUMER COMPLAINTS 



Bank account Student Consumer Credit 


Winpiiirrc 


while companie,s’ responses under prcrtous eategorizations were mamtaiued, for operational and reporting 
purposes, responses categorized as “full re.solution prttvided,” “partial resolution provided,” and “elostal with relief’ 
are considered a sub.set ol'“clo,sed with monelaiy' relief,” and respotrscs categorized as “no resolution ptorided” and 
“closed without relief’ arc categorized as “clo,sed with explanation,” “Glased with non-monetary relief’ and “closed” 
reOect only those responses provided by companies after June l, 2012. 
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Companies have responded to approximately 91% of complaints sent to them and report having 
closed 86% of the complaints sent to them. ' ' 

Beginning December 1, 2011, companies had the option to report an amount of monetary relief, 
where applicable. Companies have provided relief amounts in response to more than 9,200 
complaints. The median amount of relief reported by companies was S150; however, company 
reports of relief amounts and medians vary by product. For the approximately 3,700 credit card 
complaints where companies provided a relief amount, the median amount of relief reported 
was approximately $125. For the approximately 1,400 mortgage complaints where companies 
provided a relief amount, the median amount of relief reported was approximately $450. For the 
more than 3,500 bank account and service complaints where companies provided a relief 
amount, the median amount of relief reported was approximately $112. For the approximately 
190 student loan complaints where companies provided a relief amount, the median amount of 
relief reported was approximately S661. And for the approximately 225 consumer loan 
complaints where companies provided a relief amount, the median amount of relief reported 
was approximately $220. 

CONSUMERS’ REVIEWS OF COMPANIES’ RESPONSES 

Once the company responds, the CFPB provides the company’s response to the consumer for 
review. Where the company responds “closed with monetary relief,” “closed with non-monetary 
relief,” “closed with explanation,” or “closed,” consumers are given the option to provide 
feedback on the company’s response. Table 3 shows how consumers responded to the 
approximately 86,000 complaints where they were given the option to provide feedback. 


17 


Approximately 86 , DOO of 96 , 400 . 
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Consumers are asked to notify the CFPB within 30 days if they want to provide feedback by 
disputing a company’s response. Approximately 63% of such consumers did not dispute the 
responses provided, while approximately 21% of consumers did dispute the response provided. 
The rest were pending with consumers at the end of this period. 


TABLE 3: CONSUMER FEEDBACK ABOUT COMPANY RESPONSES 
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CONSUMER RESPONSE INVESTIGATION AND ANALYSIS 

After requesting that companies respond to complaints sent to them for response and giving 
consumers the opportunity to review and provide feedback on company responses, Consumer 
Response prioritizes complaints for investigation based on a review of the complaint, the 
company’s response, and the consumer’s feedback. Consumer Response seeks to determine why 
a company failed to provide a timely response (if applicable) and whether the consumer’s 
feedback of the company’s response (if applicable) justifies additional review of the company's 
minimum required actions under the consumer financial protection laws within the CFPB’s 
authority. In the course of an investigation, Consumer Response may ask companies and 
consumers for additional information, and once an investigation is completed, Consumer 
Response sends the consumer a summary. In some cases. Consumer Response has referred 
complaints to colleagues in the CFPB’s Division of Supervision, Enforcement, and Fair Lending 
and Equal Opportunity for further action. 

Listening to consumers and reviewing and analyzing their complaints is an integral part of the 
CFPB’s work in understanding issues in the consumer financial marketplace, and in helping the 
market work better for consumers. The information shared by consumers and companies 
throughout the complaint process informs the Bureau about business practices that may pose 
risks to consumers and helps the Bureau supervise companies, enforce federal consumer 
financial laws, and write better rules and regulations. 


2.2 Shopping Challenges 

The challenges that consumers face in the marketplace highlight the importance of a tenet that 
is central to the CFPB’s mission - promoting markets in which consumers can understand and 
anticipate the terms and costs of financial products and services. "VV'hen the costs, risks, and 
other key features of financial products are transparent and understandable, consumers are 
better able to compare products and choose the best one forthem. 

Prior Semi-Annual reports highlighted challenges facing consumers shopping for a particular 
lending or deposit product, including the markets for mortgages, credit cards, student loans, 
checking accounts, and small-dollar credit. Work completed by the Bureau over the past six 
months sheds further light on certain challenges consumers face with respect to checking 
accounts. 
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Overdraft 

On Jiineil, 2013, the Bureau released a white paper of initial data findings in connection with its 
ongoing inquiry into overdraft programs. *8 In this paper, the Bureau reported that across a 
study of large banks - banks representing a substantial portion of total deposits in the United 
States - overdraft fees and fees for non-sufficient funds (NSF) transactions accounted for 61% of 
the total fees paid by consumers on their deposit accounts. In addition, among study banks, at 
least one in five consumers incurred overdraft or NSF fees. 

Overdraft and NSF fees influence and affect the consumer checking account experience. The 
Bureau’s study found a wide variance in costs incurred by consumers at various banks covered 
by the study. For example, the. Bureau found that among these banks, average overdraft and 
NSF fees paid by accounts with at least one NSF or overdraft item varied by $201 between the 
bank with the lowest fees per account and the bank with the highest fees per account. 

The Bureau’s report highlights potential drivers of overdraft and NSF costs to consumers. These 
include: 

■ The institution’s policy for making funds “available” with respect to the various types of 
deposits that can be made into an account; 

■ How the institution calculates a consumer’s available balance; 

• The institution’s debit and credit posting practices, including when posting occurs (real- 
time, at night, or both), whether transactions are commingled or posted in sub-batches 
by transaction type, and the ordering of transactions within sub-batches; 

• The institution’s policies for setting overdraft limits, authorizing debit and ATM 
transactions, and making pay/ return decisions during posting; and 

■ The institution’s policies with respect to assessing overdraft fees, including caps on the 
number of fees, fee cushions or waivers on de minimis transaction amounts or balances, 
forgiveness periods, and sustained or extended overdraft fees. 
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The study found that these factors vary from institution to institution and interact in complex 
ways, such that the same set of consumer behaviors can produce different outcomes for the 
consumer depending on the policies of the consumer’s bank. 

Consequently, some of the related challenges consumers may face in shopping for a checking 
account include: 

■ Recognizing the potential significance of overdraft and NSF fees to the total cost of a 
checking account; 

■ U nderstanding and assessing the significance of overdraft policies and fees, and applying 
them to their individual situations; 

■ Anticipating their future spending, savings, and transactional behaviors and timing, and 
how their actions may results in different costs at different institutions; and 

• Weighing those factors against other considerations that are relevant to the consumers 
product or service including: monthly maintenance fees and balance or other 
requirements; cost and attractiveness of ancillary or alternative products or services that 
the consumer may use; and non-cost factois, such as branch and ATM convenience. 

The Bureau continues to evaluate its policy options with respect to overdraft programs. 
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Delivering for American 
Consumers and Leveling 
the Playing Field 

The CFPB is authorized to exercise its authorities under Federal consumer financial protection 
laws to administer, implement, and promote compliance with those laws. To this end, the 
Bureau has worked to expand the resources it makes available to consumers and build the 
infrastnicture necessaiy for making consumer financial markets work better. 


3.1 Resources for Consumers 

The CFPB has launched a variety of offices, detailed in each subsection below, to provide 
assistance and information to consumers. The Bureau strives to provide individualized help to 
consumers based on their specific issues with financial prodticts and services, and it works to 
improve financial literacy and capability - among the public as a whole, and among consumers 
who have experienced particular challenges in the financial markets. 

3.1.1 Consumer Response 

As detailed in the previous section. Consumer Response receives complaints and inquiries 
directly from consumers. The CFPB accepts complaints through its website and by telephone, 
mail, email, fax, and referral. 
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Consumers submit complaints on the CFPB website using complaint forms tailored to specific 
products, and can also log on to the secure consumer portal to check the status of a complaint 
and review a company’s response. While on the website, consumers can chat with a live agent to 
receive help completing a complaint form. Consumers can also call the Bureau’s toll-free 
number to ask questions, submit a complaint, check the status of a complaint, and more. The 
CFPB’s U.S.-based contact centers handle calls with little-to-no wait times, can provide services 
to consumers in more than 180 languages, and serve hearing- and speech-impaired consumers 
via a toll-free telephone number. Cutting-edge technology, including the secure company and 
consumer portals, makes the process efficient and user-friendly for consumers and companies. 
The CFPB also provides secure channels for companies to communicate directly with dedicated 
staff about technical issues. 



Diwctor Cordray li-steiiii in on a call at the CI'PB’.s C.onsumer Kc.sponse Call Center in Iowa. 
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to find more information about .submitting a complaint, please see Appendix A. 
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As Consumer Response processes complaints and responds to inquiries, it continues to seek new 
ways to improve existing processes to make them as efficient, effective, and easy-to-use as 
possible. Based on feedback from consumers and companies, as well as its own observations, 
Consumer Response identifies new opportunities to improve its processes and implement 
changes with each product launch. By applying the lessons learned through previous complaint 
function rollouts, it has continued to improve its intake process, enhance communication with 
companies, and ensure the system’s ease-of-use and effectiveness for consumers, while 
providing services trusted by consumers and companies alike. 

3 . 1.2 Consumer Education and Engagement 

The CFPB’s Consumer Education and Engagement Division (CEE) is responsible for developing 
and implementing initiatives to educate and empower consumers to make better-informed 
financial decisions. Improving financial literacy and capability encompasses many short and 
longer-term efforts, and CEE seeks to engage consumers by providing information and 
educational tools designed to provide clear and meaningful assistance to consumers when they 
need it. 

Reaching out to consumers is essential to the work of this division. From .January i, 2013 
through August 31, 2013, the division’s offices engaged with different groups across the country 
through more than 522 listening sessions, town halls and roundtables, visits to military 
installations, and other stakeholder events. These and other opportunities to hear directly from 
consumers about their financial needs, aspirations, and experiences help inform all of the 
Bureau’s work. Through this outreach work, the CFPB has connected to more than 15,850 
stakeholder organizations that were involved in these events. 

As a 21st-century agency, the Bureau has focused on bringing financial decision-making tools 
and information to consumers through an accessible online format, and a steadily increasing 
number of consumers have taken advantage of these offerings. The Bureau’s website received 
more than five million unique views in the past year, and the Bureau estimates that more than 
3,750,000 of those were to areas of the site providing consumer tools, information, and 
assistance. 


3 . 1.3 Financial Education 

The Bureau’s Office of Financial Education (OFE) focuses its efforts on producing information 
for consume rs on a range of consumer financial topics, engaging in ongoing outreach efforts to 
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understand the financial education needs of various communities, and is developing a research 
and innovation portfolio to enhance existing approaches to financial education. 

In the area of outreach, OFE has engaged a variety of communities and stakeholders. OFE has 
continued to prioritize outreach to key stakeholders, including financial educators and 
community leaders, and by communicating directly with consumers through webinars, listening 
sessions, and large consumer events. Much of OFE’s outreach attempts to resolve common 
financial challenges for consumers through workplace financial education and K-12 financial 
education policies and practices. OFE held a number of events around the country to assess 
needs and establish its priorities in these areas. 

In its role as Vice-Chair, the Bureau is an active member of the Financial Literacy and Education 
Commission ("Commission"). The Commission was created with the broad purpose of 
improving Americans’ financial literacy. It has actively worked to make improvements in the 
financial capability of young people by implementing its strategic focus to help Americans start 
early for financial success. This focus is intended to help young people start early in learning 
about money and building sound habits in order to enable them to be successful throughout 
their lives. Additionally, it means that parents, teachers, community leaders, and others will 
have the knowledge, resources, and tools available to confidently guide young people in starting 
early for financial success. The Commission hosted a field hearing on youth financial education 
in Madison, Wisconsin on September 25, 2013. During the hearing, the Commission heard from 
a range of educators and policy-makers about the continuing need to promote financial decision 
making for youth. The presentations highlighted the positive trends in providing young people 
with hands-on experiences in managing their money and opportunities to prepare young people 
for the, financial decisions they may have to make regarding choosing a college, as well as those 
that may come, up while attending college. 

In April 2013, the. Bureau launched an initiative to build the financial capability of young people, 
the future generation of American consumers. This initiative seeks to foster inclusion of 
financial education in the K-12 curriculum and facilitate teacher training in financial education. 
To launch the initiative, OFE hosted a national conference of financial education experts, 
teachers, and non-profit and governmental leaders from local, state, and federal levels involved 
in K-12 financial education. Recognizing the broad range of work that others already are doing 
in this field, the initiative seeks to strengthen the impact and effectiveness of K-12 financial 
education efforts by fostering the sharing of and building on best practices; facilitating 
partnerships; and collectively identifying, and seeking to fill, critical gaps. Conference, panels 
addressed defining a shared vision, promising practices in integrating financial education in 
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schools, the use of hands-on approaches, and research and evaluation methodologies to 
measure the effectiveness of classroom financial education. The Bureau issued a white paper 
recommending strategies to improve the personal financial management capability of youth.’*’ 

As part of the K-12 initiative, the Bureau released a Pinterest graphic for parents to use in 
teaching kids to save and plan for items they want to purchase. And in conjunction with the K-12 
initiative, the Offices of Financial Education and Consumer Engagement launched a parent 
education campaign in April 2013 to engage parents and guardians in the financial education of 
their children by encouraging discussion of money management topics at home and providing 
tools for parents to have money conversations with their children. The Bureau offers a set of Ask 
CFPB questions and answers especially for parents, and hosted a Twitter chat with Bureau staff 
and financial experts focused on how to have the “money talk” with kids.” OFE also conducted a 
second parents’ campaign in August of 2013 to coincide with the Back-to-School season. 

OFE’s outreach to faith-based communities has included face-to-face meetings and webinars. 
The Bureau is working to inform these organizations about CFPB resources and plans to offer 
financial capability training information to them, in an effort to enhance their ability to assist 
their members. In coordination with the Bureau’s Office of Human Capital (OHC), OFE has 
launched an in-house initiative to showcase financial education resources for Bureau employees, 
which the Bureau will share with other federal agencies and interested non-public employers. 

OFE also continues to advance its research and innovation portfolios by procuring the services 
of outside experts to develop metrics for success in financial education and to test solutions for 
consumers as they make regular, everyday financial decisions. 

OFE has also produced and developed a range of materials for consumer reference. Currently, 
there are. 14 publications available either electronically or in hard copy, in both English and 
Spanish. Since the publications became available in December 2012, 222,172 print publications 
have, been ordered and 33,365 publications have been downloaded. Finally, OFE launched a 
Linkedln Online Learning Community for financial education practioners which shares 
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information on trends, news, and practices in financial education. Engaging consumers directly 
on consumer financial education topics always has been, and remains, a priority for OFE. 

3 . 1.4 Consumer Engagement 

The Bureau’s Office of Consumer Engagement (CE) continues to encourage the public to 
participate in the Bureau’s work by developing programs, initiatives, and digital experiences that 
help consumers make informed financial decisions. 

CE continues to improve and build out the Bureau’s online presence with innovative, user- 
focused, and data-driven approaches to social media and web development. Through research 
and user testing, CE has been able to tap into the needs, habits, and interests of consumers, thus 
creating opportunities to engage the public in the moments when the Bureau’s tools and 
resources can be most useful to them. 

For example, CE built an online consumer experience through its Paying for College project.^" 
This online module guides users through the primary decision points of the college decision- 
making process and offers tools that help users to: 

■ Find financial aid and choose a loan; 

■ Compare financial aid and college costs; 

• Manage college money; and 

• Repay student debt. 

CE has also prioritized making the Bureau’s information more accessible in non-English 
languages, especially Spanish. According to Census data, 37 million people in the U.S. primarily 
speak Spanish at home. Recognizing that at least some portion of this population could be well 
served by Spanish language resources, the Bureau launched CFPB en Espafiol, a Bureau website 
that provides Spanish-speaking consumers a central point of access to the Bureau’s resources, in 
Spanish.^^ The website has four major components: a homepage that highlights CFPB services. 
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Ask CFPB content in Spanish, a complaints page that highlights the phone number consumers 
can call to submit a complaint in Spanish, and an “About Us” page that features a Spanish- 
language video and introductory content about how the CFPB works to protect consumers. The 
website was created using responsive design, meaning it is optimized for use on both mobile 
devices and computers in order to better serve all consumers. The website launched in May 
2013. 


Servicemember Affairs 

The CFPB’s Office of Servicemember Affairs (OSA) conducted 116 outreach events from .January 
1, 2013 through August 31, 2013, delivering consumer financial information to more than 7,400 
military and veteran consumers to help them make better informed financial decisions. OSA 
also delivered consumer financial education information to more than 475,000 consumers using 
electronic communications and digital and social media channels. 

More specifically, this figure includes reaching out to servicemembers where they live and work. 
OSA visited 18 military installations/National Guard units and participated in 15 town halls and 
16 roundtable discussions with senior military leaders during the same time period. At these 
outreach events, the Servicemember Affairs team listened to servicemembers discuss the 
financial challenges they face, observed financial education training, and provided educational 
materials. In addition to the military units/installations visited, OSA participated in over 30 
outreach events sponsored by external organizations seeking additional educational information 
about OSA and the CFPB, OSA continues to utilize Facebook and Twitter accounts specifically to 
serve the military and veteran communities. 

In January 2013, OSA began extensive development of a “just enough and just in time” financial 
education experience to equip Delayed Entry Program (DEP) participants with the information 
and education needed to make sound financial decisions in certain target subject areas. DEP 
participants are individuals who have committed to join the military but have not yet reported to 
boot camp. Our DEP education program aims to offer experiential education that engages the 
interest and caters to the learning style of the recruit demographic. The Bureau and the 
Department of Defense will work together to make course content and materials available across 
the varied timelines and geographical locations of future recruits and across the armed services. 
Introducing the Bureau as a resource to recruits through DEP should also set the stage for future 
financial education efforts. 
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Collaboration and building upon viable outreach networks was a key focus throughout 2013. 
OSA connected with the Departments of Defense, Veterans’ Affairs, Justice, and Labor to raise 
awareness of the CFPB’s mission and OSA’s specific efforts on behalf of the military and veteran 
communities. At the state level, efforts have centered on introducing state and local resources to 
the military community. Outreach efforts included establishing direct lines of communication 
with the State Directors of Veterans’ Affairs. 

In March 2013, OSA teamed up with the Office of Students and the Office of Consumer 
Engagement to deliver the Bureau’s first militaiy-focused virtual financial education forum by 
means of live webcast. The forum reached nearly 300 military financial educators, legal 
assistance attorneys, and on-base college education counselors. Participants learned about 
student loan servicing issues for servicemembers and CFPB resources available to assist them. 
Content highlights from the event were relayed through social media channels with a potential 
reach of approximately 25,000 indivHduals. External social media partnerships with the 
Department of Defense and the Military Family Learning Network were used to amplify the 
message to servicemembers stationed overseas, including individuals at military bases located 
from the Middle East (Turkey) to East Asia (Okinawa) and a deployed U.S. Navy unit operating 
off the coast of West Africa. Subsequent virtual forums in July and September 2013 covered 
mortgage-servicing and debt-collection issues. 

In May 2013, OSA extended its reach overseas by traveling to military installations in Japan and 
Korea. During the trip, consumer financial education information was delivered to over 2,200 
servicemembers and families through more than 30 official events on 10 bases in eight business 
days. 

On June 13, 2013, OSA began work to determine the quality of unique programs and services 
provided to servicemembers and their families by the Department of Defense and the United 
States Coast Guard (USCG). The year-long project, performed under an inter-agency agreement 
with the Library of Congress’ Federal Research Division, will engage in a quantitative and 
qualitative assessment using industry-recognized standards and processes. The work will help 
inform OSA’s future educational initiatives by identifying the effectiveness of delivering personal 
financial education and counseling services to servicemembers and their families. 

3.1.6 Older Americans 

The Bureau’s Office for Older Americans (OA) has continued its outreach efforts nationwide 
with its core constituency', key public officials, financial institutions, industry, advocates, and 
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other stakeholders. OA’s mission is to facilitate the financial literacy of individuals who are 62 or 
older on protection from unfair, deceptive, and abusive practices, and on current and future 
financial choices, including the dissemination of materials on these topics. OA participated in 97 
events from January 1, 2013 through August 31, 2013, reaching more than 5,740 participants. 

OA’s outreach work is raising awareness of the critical problem of financial exploitation and 
unfair, deceptive, or abusive practices targeted at older people. OA is also building on its 
outreach work to help foster local networks to prevent financial harm directed at older people. 

Specific examples of these outreach efforts include helping coordinate Older American 
Protection Networks in four states and representing the CFPB on the federal Eider Justice 
Coordinating Council, which consists of 11 federal agencies that play a role in addressing elder 
abuse. 

On April 18, 2013, OA released a report to Congress and the U.S. Securities and Exchange 
Commission entitled Senior Designations for Financial Advisers: Reducing Consumer Confusion 
and Risks. The report describes consumer confusion surrounding the wide variety of 
designations used by financial advdsers to signify expertise in senior financial issues. The report 
also includes recommendations to help older consumers verify credentials, improve the 
consistency of standards for acquiring the credentials, improve, the consistency of standards for 
conduct of designees, and reduce consumer confusion. OA expects to release a consumer guide 
to help older consumers understand and verify senior designation and certification titles later in 
2013. 

The CFPB and the FDIC have developed Money Smart for Older Adults, a curriculum for the 
FD,IC’s Money Smart program to provide older consumers with information on preventing and 
responding to elder financial exploitation.^ Money Smart is a financial education curriculum 
designed to help low- and moderate-income individuals enhance their financial skills. OA and 
the FDIC will offer several train-the-trainer webinars on the FDIC’s Money Smart online 
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training platform. OA will also provide primers and train-the-trainer sessions to national non- 
profit organizations that have expressed interest in becoming Money Smart Alliance partners for 
the distribution of Money Smart for Older Adults. The program was released in June 2013. 
Participant guides are available for download on our website,’’ or for order.’® Instructor 
materials are available from the FDIC.’^ 

OA is also working with the American Bar Association Commission on Law and Aging to 
produce user-friendly “how-to” guides for agents acting under powers of attorney, guardians, 
trustees. Social Security representative payees, Veterans Affairs fiduciaries, and others who may 
handle financial affairs for older Americans and other varlnerable adults. Family members and 
others serving as fiduciaries often have no experience handling someone else’s money. The 
materials will include a set of generic national guides, state-specific guides for six states, and a 
replication manual for other states. The guides explain what a fiduciary does, record-keeping 
and prudent investment requirements, limitations on commingling ftinds, and other critical 
basics for managing a vulnerable adult’s money. The guides also cover how to spot financial 
exploitation and protect assets from scams. The guides are expected to be released in 2013. 

3.1.7 Students 

Financial aid offers from colleges and universities often fail to make basic information clear, 
such as how much of a particular aid offer is made up of loans that need to be paid back and how 
much comes from grants that do not. The Higher Education Opportunity Act of 2008 required 
the Secretary of Education to develop a model financial aid offer format to help students and 
their families make informed decisions about how to finance postsecondary educational 
expenses. The Bureau partnered with the Department of Education to develop a “Financial Aid 
Shopping Sbeet” to help students and their families make informed decisions about howto 
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finance postsecondary educational expenses. The shared mission to improve the shopping 
process for potential student borrowers made the Bureau and the Department of Education 
natural partners in a Know Before You Owe project on student loans.'* 

The Financial Aid Shopping Sheet is a standardized, easy-to-read form of financial aid award 
letter that colleges and universities can send to prospective students. The Shopping Sheet is 
designed to allow college applicants to better understand the debt implications of their college 
choice and compare the costs of the schools to which they apply. 

The agencies released a prototype shopping sheet in October 2011, the Secretary of Education 
released the finalized Financial Aid Shopping Sheet in July 2012, and published an open letter to 
college and university presidents, calling for schools to voluntarily adopt the shopping sheet. 

In April 2012, the President of the United States issued an Executive Order requiring colleges 
that accept Department of Defense Tuition Assistance Program funds to provide military 
students with an offer letter based on the principles developed for the Financial Aid Shopping 
Sheet, in order to provide better information to recipients of military and veteran education 
benefits.^* The Executive Order also encourages colleges that accept Post-9/11 G.I. Bill benefits 
to do the same. 

As of September 18, 2013, 1,607 colleges and universities, with a combined enrollment of nearly 
6.8 million students, had voluntarily agreed to adopt the Financial Aid Shopping Sheet. 

The Bureau has continued to develop more tools to help consumers make better financial 
decisions about paying for college and managing student debt. As part of the Paying for College 
suite of tools, the Bureau launched Repay Student Debt, a combined, expanded version of our 
tools for borrowers in repayment. 
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In August 2013, the Bureau launched a workplace financial education initiative focused on 
empowering public service organizations to help their employees tackle their student debt. 
Public service organizations can partner with the Bureau to help employees qualify for existing 
benefits for borrowers, including loan forgiveness. As part of this initiative, the City of South 
Bend, Indiana and Richmond, Virginia Public Schools agreed to be the first public service 
organizations to take this pledge. The Bureau also published a report, Public Service and 
Student Debt, analyzing many existing loan repayment benefits for teachers, healthcare workers 
and other employees of public service organizations.^^ 

In September 2013, the Bureau hosted a “Banking on Campus forum” to discuss financial 
products and services marketed to college students. The Bureau presented initial findings from 
the Notice and Request for Information about student banking products. The forum also 
featured speakers representing the Department of Education, the FDIC, and the Office of the 
Attorney General of New York, as well as industry and student organizations. The public was 
able to view the event through consumerfinance.gov. Students and other members of the public 
also participated through YouTube video upload, Twitter, and Facebook. 

3.1.8 Financial Empowerment 

since April 2013, the Office of Fi nancial Empowerment (Empowerment) has conducted 
extensive outreach to consumers and stakeholders from around the country. Empowerment 
participated in seven listening sessions in Seattle, WA, Ketchikan, AK, San Bernadino, CA, 
Philadelphia, PA, Orlando, FL, Grand Junction, CO, and Washington, DC. The team conducted 
field research focused on organizations and companies that provide innovative programs and 
services designed to build the financial capability of underserved and vulnerable consumers. It 
also participated in community events and conferences focused on low-income consumer issues. 

Empowerment has begun working to integrate financial capability information and tools into 
the service offerings of social-service providers and other stakeholder groups. Empowerment 
developed a toolkit called ‘Your Money, Your Goals” for use by front-line staff in organizations 
that provide direct social services to consumers. The toolkit will provide staff with tools to 
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incorporate financial-empowerment support into their work with their clients and to make 
effective referrals to specialized providers. The toolkit includes information that staff can share 
with clients on topics such as emergency savings; understanding, correcting, and building credit 
history; managing debt; cash flow budgeting; and identifying financial products to use to pursue 
various financial and life goals. It also includes worksheets and other tools individuals can use to 
strengthen their personal money management skills. 

A multi-site training program using the “Your Money, Your Goals” toolkit was initiated in 
August 2013.’^ The 26-site pilot will take place through January 2014 in 21 states and the 
District of Columbia. Workshops in local communities and internal staff trainings within 
national organizations are projected to reach over 6,000 caseworkers and other front-line staff 
by mid-fiscal year 2015. These staff members, in turn, have the potential capacity to reach tens 
of thousands of low-income and economically vulnerable clients. 

Empowerment is also conducting a three-phase research, evaluation, and pilot project that will 
help the Bureau determine whether the financial capability of low-income and economically 
vulnerable consumers can be enhanced through bundled financial products and services (such 
as a credit-builder loan with a savings component or integration of financial coaching and 
counseling into the offering of financial products). 

The initial research phase of the project has concluded and entailed a scan of the field to build a 
comprehensive listing of existing strategies, products, or programs that seek to help consumers 
build positive credit histories and savings through bundled products and bundled services. This 
initiative included a literature review of existing research on savings and credit building 
strategies, products, or programs focused on economically vulnerable consumers and a report 
documenting findings of discussions with academics and practitioners on types of barriers for 
consumers, program features that overcome those barriers, and recommendations for specific 
types of programs the Bureau should consider forevaluation. The second phase of the project, 
which began in the summer of 2013, involves a randomized control trial of a credit builder loan, 
designed to determine whether it is successful in building the credit histories or savings, or 
producing other positive financial outcomes, of economically vulnerable consumers. As a result 
of this research, the Bureau may choose to pilot test modifications to this intervention. 
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Empowerment is also working with other federal agencies to streamline and integrate 
empowerment resources and services. Current work includes coordination with the Department 
of Labor’s Office of Disability Employment Policy (ODEP) to identify opportunities to promote 
financial capability strategies for selected ODEP grantees, as well as with the Departments of 
Health and Human Services and HUD. 


Outreach 

In addition to its efforts to engage specific populations, the CFPB has hosted public events 
across the country to discuss CFPB initiatives and to solicit input about issues related to 
consumer financial products and services. More than 1,300 members of the public participated 
in field hearings on mortgage issues in Baltimore, MD and Atlanta, GA; the CFPB’s Consumer 
Response system in Des Moines, lA; student lending and student debt in Miami, FL; and debt 
collection in Portland, ME. The CFPB also hosted public meetings of its Consumer Advisory 
Board in Washington, DC and Los Angeles, CA. 
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The CFPB unveiled Project Catalyst as part of its effort to foster consumer-friendly innovation in 
the marketplace. The Bureau believes markets work best when they are open to new ideas, and 
that the insights and innovations that come from looking at problems and solutions from new 
angles hold great potential in our efforts to achieve our mission of making the consumer finance 
market work for all consumers. Project Catalyst is designed to open lines of communication and 
foster collaborations that promote consumer-friendly innovation. 

To these ends. Project Catalyst has continued to develop its outreach efforts and has introduced 
policy tools. One policy tool is the pilot program in which Bureau subject matter experts work 
with entrepreneurial companies to understand consumer behavior. Another is the trial 
disclosure program in which the CFPB provides waivers to federal disclosure requirements for 
successful applicants to develop and test innovative and consumer-friendly disclosures. More 
information about the Project Catalyst portfolio of initiatives, which continues to grow, is 
available on the CFPB’s website.’^ Innovators can obtain relevant information, propose ways the 
Bureau can make innovation easier, or suggest pilot projects to develop and test new market 
ideas. 

In conjunction with these field events, Director Cordray and Deputy Director Antonakes held 
roundtables with community leaders, legal services attorneys, housing counselors, local officials, 
community banks, credit unions, housing industry participants, and others as part of the CFPB’s 
commitment to engage with the public. 

The Bureau has actively solicited the perspectives of consumer and civil rights groups and has 
held roundtables with community-based organizations across the country. Since January 2013, 
the Bureau’s Office of Community Affairs (OCA) has engaged thousands of community group 
representatives through more than 100 meetings, briefing calls, and public appearances. Topics 
discussed include mortgage, credit cards, payday loans, student loans, bank accounts, prepaid 
cards, credit reporting and scoring, debt collection, remittances, and more. 

For additional outreach, the Bureau’s Office of Financial Institutions and Business Liaison was 
established in April 2013 to facilitate and coordinate dialogue with all industry participants, and 
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since its creation, has hosted more than lOO meetings, briefing calls, and public appearances 
with financial institutions and financial industry trade associations. 

Director Cordray and senior CFPB leadership have also delivered several speeches at widely- 
attended industry and nonprofit conferences.'’' 



Senior CFPB leadeinhip listens intently, takos notes, and addres.scs comments at an event on mortgage 
■seracing in Atlanta, GA. 


3.3 Partnerships 

The Biireati has furthered many existing partnerships and formalized several new ones. 

To date, the Bureau has signed numerous memoranda of understanding (MOU) with 
intergovernmental partners, including federal agencies, state financial regulatory entities, state 


^ A list ofsjTeeches given in 2013 by CFPB i>ersonnel may be found in Appendix G of this report. 
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attorneys general, and municipal law enforcement agencies.^® The Bureau has also actively 
solicited the perspectives of consumer and civil rights groups. 

Senior Bureau leadership has also testified before Congress 44 times since opening its doors in 
2011, including 16 occasions between October 1, 2012 and September 30, 2013 to discuss policy, 
operations and budget matters.^’ 


Office of the Consumer Advisory Board and Councils 

The CFPB’s < ihc Consumer Advisory Board and Councils (Board) is charged with 

managing the Bureau’s advisory groups and serving as the liaison between advisoiy group 
members and the Bureau.™ In addition to its regular engagements with external stakeholders, 
the Bureau’s outreach also includes the: 

■ Consumer Advisory Board (CAB); 

■ Community Bank Advisoiy Council (CBAC); 

■ Credit Union Advisory Council (CUAC); and 

■ Academic Research Council (ARC). 

Among its responsibilities, the Board: 

■ Manages the policies and procedures for the constitution and management of advisoiy 
boards and councils; 

• Manages the selection process for the Bureau’s advisoiy boards and councils; 

■ Conducts agenda setting for advisory board and council meetings; 

■ Regularly facilitates discussions between the Bureau and advisory board/cottncil 
members; and 

• Recommends policy and associated strategies as suggested by advisory boards and 
councils. 


A list of MOUs Ls available at: consumerfiRauce.gQV/iietvsroom/. 
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The CAB and Councils meet at least twice per year and offer vital insight and perspective of 
financial service providers as the Bureau strives to issue thoughtful, research-based rules. 



Ach'oc^les and Indusliy represeulalives \ie\\ the new “CTPB on lispanol” website at a C'onsumer Achisoiy 
Hoard meeting held in Los Angeles, CA on Ma>^ 17 , 20 13 . 
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ROLE OF THE CONSUMER ADVISORY BOARD 

Section 1014(a) of the Dodd-Frank Act states: 

The Director shall establish a Consumer Advisory Board to advise and consult with the 
Bureau in the exercise of its functions under the Federal consumer financial laws, and 
to provide information on emerging practices in the consumer financial products or 
services industry, including regional trends, concerns, and other relevant 
information.'" 

The Board and the other advisoiy councils help the Bureau solicit external stakeholder feedback 
on a range of topics, including consumer engagement, policy development, and research, and 
from a range of actors, including academics, industry, community members, and advocates. 
Advisory boards and councils may consult on a variety of cross-cutting topics, report on 
meetings, and provide minutes and/or summaries of their meetings. Members of boards and 
councils serve for limited, specified terms. 

MEMBERSHIP AND PUBLIC NOMINATING PROCESS OF THE CONSUMER ADVISORY 
BOARD 

Section 1014(b) of the Dodd-Frank Act states: 

In appointing the members of the Consumer Advisory Board, the Director shall seek to 
assemble experts in consumer protection, financial services, community development, 
fair lending and civil rights, and consumer financial products or services and 
representatives of depository institutions that primarily serve underserved 
communities, and representatives of communities that have been significantly 
impacted by higher-priced mortgage loans, and seek representation of the interests of 
covered persons and consumers, without regard to party affiliation.''^ 


Currently, there are no vacancies on our advisory board and councils, but the Bureau will begin 
accepting nominations for new members beginning in 2014, on a yearly basis. 


Dodd-Frank Act, Pub. L. No. 11 i-203, § i 014 (a). 
Dodd-Frank Act, Pub. L. No. 11 i-203, § 1014(1>). 
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MEETINGS OF THE CONSUMER ADVISORY BOARD AND THE OTHER COUNCILS 

Since establishing the Board and Councils in Fall 2012, the Bureau has held: 

■ Three Consumer Ad\'isoiy Board meetings - September 2012 in St. Louis, MO, 

in Washington, DC, and May 2013, in Los Angeles, CA. 

■ Two Community Bank Advisory Council meetings-Oetober20t2 and Ib'i ' 2 • in 
Washington, DC, and two conference call meetings, December 2012 and June 2013. 

■ Two Credit Union Advisory Council meetings - October 2012 and Marcti 20 13, in 
Washington, DC, and two conference call meetings, December 2012 and June 2013. 

■ Three meetings of the Academic Research Council - July 2012, Dccci oJkm 20i2 and June 
2013 in Washington, DC. 

At each meeting of the Board, the Bureau invites members of the public to watch a portion of the 
meeting and to provide testimony directly to the CAB and the Bureau. The public portion of the 
meeting also provides an opportunity for members of the CAB to hear testimony and to provide 
information to the Bureau on the financial issues affecting their communities or constituencies. 
Director Cordray generally provides remarks at Board meetings, and these are available on our 
website. 

For more information about the CAB and the other CFPB advisory bodies, please visit our 
website. 
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Regulations and Guidance 

In the past year, the Bureau has issued a number of proposed and final rules on a variety of 
issues, including rules in conjunction with the Bureau’s effort to support rulemakings mandated 
by the Dodd-Frank Act/^ The Bureau is also working on a number of proposed and final rules 
on various other matters within its authority, including follow-up on an earlier Request for 
Information seeking public comment on potential projects to streamline regulations. Along with 
the issuance of these new rales, the Bureau is intensely focused on facilitating industry 
compliance with recently released regulations concerning mortgage loans and remittances. 


4.1 Implementing Statutory Protections 

The CFPB issued several rales in January 2013 implementing changes made by the Dodd-Frank 
Act to the laws governing various aspects of the mortgage market, including assessments of 
consumers’ ability to repay their loans, mortgage senncing, loan originator compensation, and 
other topics. These niles, most of which will take effect in January 2014, will provide significant 
improvements in the mortgage process that will benefit both consumers and the mortgage 
industiy alike through strengthened consumer protections and increased efficiencies. Since that 
release, the Bureau has issued supplemental regulations, amendments, and clarifications to the 
January mortgage rules as part of its broader ongoing efforts to facilitate compliance, which are 
discussed further below, and has continued work on other Dodd-Frank Act mortgage 
mandates:'” 


4 ^ 

' October i, 2012 -• September 30, 20.13. 
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■ In May 2013, the Bureau issued a final rule in connection with a proposal that it had 
issued concurrent with the ability-to-repay regulations in January 2013 to seek public 
comment on a number of adjustments that were designed to facilitate access to credit 
and compliance with the regulations. Specifically, the final rule exempts from the ability- 
to-repay requirements certain nonprofit and community development lenders as well as 
loans made by or through a housing finance agency or through certain homeownership 
stabilkation and foreclosure prevention programs. The final rule also facilitates lending 
by small creditors, including community banks and credit unions, by making it easier for 
them to originate “qualified mortgages.” The amendment also revised rules governing 
how to calculate loan originator compensation for certain purposes under the qualified 
mortgage requirements. 

■ The Bureau has proposed and finalized several technical amendments, clarifications, and 
adjustments to the Jamiaiy mortgage rules to address issues that have arisen during 
implementation and facilitate compliance with the new requirements. These changes are 
designed to address stakeholder questions and concerns on a number of issues, including 
clarifying standards for proving qualified mortgage status, confirming that the Bureau’s 
servicing regulations do not preempt all state laws on the same topic, clarifying the 
application of an exemption from certain rules for small seivicers, addressing various 
issues regarding loss mitigation procedures, revising the niles implementing the Dodd- 
Frank Act prohibition on creditors’ financing of certain credit insurance premiums on 
mortgage loans, interpreting the homeownership counseling list requirement, and other 
topics. 

• The Bureau is continuing work to issue a final rule to consolidate federal mortgage 
disclosures under the. Truth in Lending Act (TILA) and Real Estate Settlement 
Procedures Act (RESPAj. The Bureau is completing quantitative testing on the 
streamlined mortgage disclosures that it proposed in .July 2012 to confirm that the forms 
are more useful to consume rs in evaluating the costs, benefits, and risks of mortgage 
offers than existing disclosures, and expects to issue the final regulation in 2013. In light 
of the work to implement the other mortgage rules under the Dodd-Frank Act, the 
Bureau would not expect any implementation work to begin until after the January 2014 
effective date for the other rules. 

■ The Bureau is also continuing work as part of an interagency group on various appraisal 
requirements under the Dodd-Frank Act. Most recently, in July 2013, the Bureau, the 
Board of Governors of the Federal Reserve System (FRBj, FDIC, Federal Housing 
Finance Agency (FHFA), NCUA, and OCC issued a proposal for certain supplemental 
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amendments to regulations they issued in January 2013 requiring on-site appraisals for 
certain “higher-risk mortgages.” Among other things, the proposal would create 
exemptions for transactions secured by existing manufactured homes but not land, 
certain “streamlined” refinancings, and transactions of $25,000 or less. The group is 
continuing work on proposals to implement other Dodd-Frank Act requirements 
concerning appraisal management companies and automated valuation systems. 

In addition to this mortgage-related work, the Bureau has also issued proposed and final rules 
on a number of other topics, including; 

■ In April 2013, the Bureau issued a rule amending regulations implementing TILA to 
remove a requirement that credit card issuers consider consumers’ independent ability 
to pay for applicants who are 21 or older, and to permit issuers to consider income and 
assets to which such consumers have a reasonable expectation of access. These changes 
address concerns that the existing requirement unduly limited the ability of certain 
individuals 21 or older, including spouses or partners who do not work outside the home, 
to obtain credit. 

■ In April 2013, the Bureau issued a rule amending regulations implementing 
comprehensive new protections for remittance tran.sfers to foreign countries as 
mandated by the Dodd-Frank Act. The rule adjusted certain requirements concerning 
the disclosure of foreign taxes and recipient institution fees to address concerns that 
large numbers of remittance providers would be unable to comply with the new regime 
and would therefore reduce services. The new remittance protections will take effect on 
October 28, 2013. 

■ The Bureau also issued final rules in Spring 2013 to implement amendments to the 
Electronic Fund Transfer Act (EFTA) to eliminate a requirement that a fee notice be 
posted on or at automated teller machines and to revise regulations under TILA to 
resolve uncertainty caused by litigation over certain limitations on fees charged in the 
first year after opening a credit card account. 

As reflected in its most recent regulatory agenda, the Bureau is also beginning work on a 
number of other potential rulemaking projects. For example, the Bureau is accelerating work to 
develop a proposal to implement Dodd-Frank Act amendments to the Home Mortgage 
Disclosure Act (HMD A) to require creditors to collect and report certain additional lending data. 
The Bureau is developing a proposed nile building on the comments received concerning its 
earlier Advanced Notice of Proposed Rulemaking on general purpose reloadable prepaid cards, 
which are currently not subject to the same federal protections as debit and payroll cards or 
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checking accounts. In addition, the Bureau is in the process of assessing information gathered in 
the past year concerning a variety of consumer financial products and services to determine 
whether rulemakings are warranted to address other markets. For instance, we are considering 
whether regulations are warranted to address issues that have been identified in connection 
with payday loans and deposit advance products, and in connection with debt collection, which 
is the focus of a large number of consumer complaints to the Federal Government. As discussed 
further below, the Bureau also plans to release a proposed rule, to seek comment on streamlining 
certain requirements to provide consumers with annual notices of financial institutions’ 
information sharing practices. 


Interpreting and Streamlining Inherited 
Regulations; Facilitating Compliance 
with New Regulations 

4.2.1 Interpreting and Streamlining Inherited Regulations 

The Bureau is continuing its work to address opportunities to streamline, modernize, and 
harmonize regulations that it inherited from other federal agencies. The Bureau launched this 
initiative originally in December 2011 with a request for information on this topic seeking broad 
stakeholder input on priority areas for regulatory action. 

The Bureau is pursuing this initiative both in the course of completing mandated rulemakings 
and through additional discretionary initiatives. For instance, the Bureau believes that the 
rulemaking to consolidate federal mortgage disclosures will reduce the operations burden for 
industry, and is also evaluating ways to address burden as it implements Dodd-Frank Act 
amendments to HMDA.'*^ 

The Bureau is also working on a proposal that would follow up on comments previously received 
in response to the Bureau’s December 2011 request for information. Some commenters 
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suggested that eliminating the requirement to provide annual privacy notices under the Gramm- 
Leach-Bliley Act in certain situations - for instance, where financial institutions do not share 
information with third parties or have not changed their practices since provision of the last 
annual notice - would significantly reduce the compliance burden for industry and unwanted 
papemork for consumers. As noted above, the Bureau has also issued niles to eliminate a 
requirement to post a fee-related notice on automated teller machines, which was also raised by 
commenters in response to the earlier notice. 

Facilitating Compliance with New Regulations 

Following issuance of the January 2013 mortgage nilemakings, the Bureau has focused intensely 
on supporting the implementation process for these rules. As part of this effort, the Bureau has 
published plain-language compliance guides and video presentations giving an overview of the 
niles, as well as proposing various clarifications and amendments to certain regulations as 
discussed above. The Bureau also issued a readiness guide and other implementation materials, 
and is coordinating closely with other agencies to develop and issue interim examination 
procedures well in advance of the effective dates of most of the rules. 

As one industry representative remarked upon reading the ATR-QM guide, “It is an excellent 
resource ... and this guide did a great job of clearing up some of the questions I had...”'** Another 
representative noted that the ATR-QM guide was “extremely helpful and puts the rale into 
understandable terms.” To further facilitate compliance, and offer a central location to access 
these implementation resources, the Bureau also created an implementation-specific webpage 
on its website.'*^ The page is designed to provide access to our mortgage-related implementation 
resources though a single page that makes the regulations and implementation content more 
accessible for a broad array of industry constituents, especially smaller businesses with limited 
legal and compliance staff. 

In addition, Bureau staff are engaging in extensive outreach to discuss the new mortgage rules, 
identify and address implementation issues as they arise, and provide informal oral guidance in 
response to interpretive inquiries from a myriad of stakeholders. As the January 2014 effective 


Quotation Itoiu an indiistrj' email dated April :J 1 , 2013 . 

ii!.tp;//^vvv\v,fh;.).i;isuoi.e.s’r?nJU.!<.ie-gov/r-egubto.iy--iropien)c.ntarif«i/. 


65 SEMI-ANNUAL REPORT OF THE CFPB, SEPTEMBER 2013 



98 


dates approach, the Bureau will also be launching consumer-focused initiatives to educate 
consumers about their new rights. 

Finally, in connection with the Bureau’s international remittance transfer rule, which goes into 
effect on October 28, 2013, Bureau staff has been engaged in a variety of implementation 
activities. On August 14, 2013, Bureau staff issued a Small Entity Compliance Guide, a 
downloadable PDF that provides an overview of the rule’s requirements, developed a video that 
also summarizes the nile, and has created a webpage that contains these and other key 
resources. In addition, staff has participated in a number of industry forums and conferences 
and routinely answers informal guidance questions submitted via e-mail and over the phone. 
Apart from its work aiding industry’s implementation of the rule, Bureau staff is also preparing 
to monitor closely the impact of the mle on consumers and industry once it takes effect. 






66 SEMI-ANNUAL REPORT OF THE CFPB, SEPTEMBER 2013 



99 


Supervision 

The CFPB continues to develop and refine its supervisory program. As noted in the previous 
issue of this Semi-Annual Report, Supervision has recently reorganized into two offices: 
Supervision Examinations and Supervision Policy. These offices coordinate closely to ensure 
supervisory consistency across markets, charters, and regions; and to maximize efficiency in 
examination activities. 

The Bureau’s focus on consumer protection and the wide range of entities and products under 
the Bureau’s supervisory authority necessitates a risk-based approach to its examination 
program. The examination prioritization process takes into account various risk factors and 
allows for comparisons of products across different types of entities.*'* This process allows the 
CFPB to direct its examination resources to the products and markets that pose greater risks to 
consumers. 


5.1 Supervisory Activities 

Since the last Semi-Annual Report was released in March 2013, the CFPB has issued the 
following public documents; 

SUPERVISORY HIGHLIGHTS 

Continuing the CFPB’s policy of transparency, Supervision has committed to periodically issuing 
“Supervisory Highlights”. The goal of this publication is to inform both industry and the public 


This includes the i-isk factors' that the CFPB is i-cquircd to lake into account vilh i-cspccf to its nonbank .snpervision 
program under Dodd-Frank Act Section l024(b)C2). 
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about the development of the Bureau’s supervisoiy program, as well as to discuss broad trends 
in examination findings in key market or product areas. The second edition of Supervisory 
Highlights, issued in August 2013, begins by examining the importance of robust compliance 
management systems (CMS), noting that a well-developed CMS can lessen risks of violations of 
Federal consumer financial laws and harm to consumers.”® The report also shares the CFPB’s 
observations about the common elements of an effective CMS, highlights examination findings 
in the areas of mortgage servicing and fair lending, and reviews a recent public enforcement 
action stemming from supervisory activities. 

EXAMINATION PROCEDURES 

To prepare for the implementation of new regulatory requirements, on June 4, 2013, the CFPB 
published interim examination procedures forTlLA and its implementing regulation. 
Regulation Z, that apply to loan originator compensation and escrow accounts for higher-priced 
mortgages.”* Also on June 4, 2013, the CFPB released interim examination procedures related 
to the Equal Credit Opportunity Act (ECOA) and its appraisal and valuation requirements.^^ 
Many of these regvilatoiy requirements take effect in January 2014, and the early release, of 
these examination procedures reflects the Bureau’s commitment to help financial institutions 
and mortgage companies understand how they will be examined for compliance with CFPB 
rules. 

On July 19, 2013, the CFPB published ECOA Baseline Review Procedures. These examination 
modules will be used by examiners to identify and analyze risks of ECOA violations, to facilitate 
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the identification of certain types of ECOA and Regulation B violations, and to inform fair 
lending prioritization decisions for future CFPB reviews.^’ 


Supervisory Guidance 

CFPB BULLETIN: FAIR CREDIT REPORTING ACT AND NATIONWIDE SPECIALTY 
CONSUMER REPORTING AGENCIES 

On November 29, 2012, the CFPB published a bulletin communicating its expectation that 
nationwide specialty consumer reporting agencies (NSCRAs) must comply with the Fair Credit 
Reporting Act’s (FCRA) requirement for a streamlined process for consumers to obtain free 
annual credit reports. The CFPB will evaluate compliance with the streamlined process 
requirements by the NSCRAs.^* 

CFPB BULLETIN: MORTGAGE SERVICING TFIANSFERS 

On February 11, 2013, the CFPB issued a bulletin regarding potential risks to consumers that 
may arise in connection wdth transfers of mortgage servicing. The CFPB’s concern in this area is 
heightened due to the number and size of recent servicing transfers. This bulletin addressed 
both residential mortgage servicers and subservicers, and reiterated the CFPB’s commitment to 
examine for compliance with all applicable Federal consumer financial laws, such as RESPA, 
FCRA, the Fair Debt Collection Practices Act (FDCPA), and prohibitions on unfair, deceptive, or 
abusive acts or practices (UDAAPs). The bulletin indicates that servicers engaged in significant 
servicing transfers should expect that the CFPB will, in appropriate cases, require them to 
prepare and submit informational plans describing how they will be managing the related risks 
to consumers.®^ 
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SUPERVISORY AUTHORITY RULEMAKINGS 

In addition to the supervisory authority granted by the Dodd-Frank Act, the Bureau has the 
authority to supervise the “larger participant[s]” of markets for other consumer financial 
products or services, as the Bureau defines by rule. On March 28, 2013, the CFPB proposed a 
rule defining the “larger participants” of the student loan servicing market that would be subject 
to the CFPB’s supervisory authority. 

On July 3, 2013, the CFPB issued a final rule establishing procedures to implement Dodd-Frank 
Act Section 1024(a)(1)(C). Under this rule, the Bureau may bring under its supervisory authority 
certain nonbanks the Bureau has reasonable cause to determine are or have engaged in activities 
posing risks to consumers in connection with the offering or provision of consumer financial 
products or services.’ 


5.3 Reporting on the Truth in Lending Act 
and the Electronic Fund Transfer Act 

5.3.1 Reporting on TILA and EFTA 

Prior to the passage of the Dodd-Frank Act, TILA and EFTA required the Federal Reserve Board 
to file an annual report to Congress that included a description of the administration of 
functions under TILA and EFTA, and an assessment of the extent to which compliance with 
TILA and EFTA had been achieved. On the CFPB’s designated transfer date of July 21, 2011, the 
FRB’s responsibility for this report transferred to the CFPB.’* This part of the CFPB’s Semi- 
Annual Report will provide the information required by TILA and EFTA First, it describes the 
Bureau’s and other agencies’ enforcement efforts and required reimbursements to consumers by 
supervised institutions, as they relate to TILA and EFTA and their respective implementing 


*‘'Vh!;lIx//iv\vvv,gpo.gov/fds5»v'pkg/FR-20'i3-03-a8/ixKyaoi3-of>2g:i.]vJf. 

’’ lrtl|r//wwvv,gpo.gciv/fdsys/pkg/FR"20t3”{>7-03/p.if/s>oi3-i5485.pdf. 
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regulations. Regulation Z and Regulation E. Then, the report provides an assessment of the 
extent of compliance with the provisions of these laws. This TILA and EFTA report covers the 
period between July 21, 2011 and December 31, 2012. 

TILA: Public Enforcement Actions and 
Reimbursements 

The purposes of TILA are: (1) to provide a meaningful disclosure of credit terms to enable 
consumers to compare the various credit terms available in the marketplace more readily and to 
avoid the uninformed use of credit; and (2) to protect consumers against inaccurate and unfair 
credit billing and credit card practices. ’’ 

The enforcement efforts made, and reimbursements required, by all the agencies assigned 
enforcement authority under TILA, are discussed in this section. 

The agencies charged with enforcement of TILA under section 15 U.S.C. § 1607 include: 

■ the CFPB; 

■ the FDIC; 

■ the OCC; 

■ theNCUA; 

■ the FTC; 

• the FRB; 

■ the Department of Transpiration (DOT); 

• the Farm Credit Administration; and 

■ the Grain Inspection, Packers and Stockyards Administration of the Department of 
Agriculture. 


15 use § {60l(al. 
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During the reporting period of July 21, 2011 to De-cembersi, 2012, the following agencies 
reported several enforcement actions under TIIA, including: 

TABLE 4: ENFORCEMENT ACTIONS RELATED TO T!LA 
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No other agencies with TILA enforcement authority reported taking any enforcement actions 
related to TILA during the July 21, 2011 through December 31, 2012 time period. 

For TILA and Regulation Z violations found during the July 21, 2011 to December 31, 2012 time 
period, the FRB, FDIC, and OCC required 192 institutions to reimburse 6,025 consumers 
approximately §510,000. In addition, as noted in Table 4, the. CFPB entered into a consent 
order with an institution for violations of Federal consumer protection laws, including TILA. 
The consent order required a refund of an estimated S85 million to approximately 250,000 
customers for illegal card practices, including those involving TILA violations. 
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EFTA: Public Enforcement Actions and 
Reimbursements 

The purpose of EFTA is to provide a basic framework establishing the rights, liabilities, and 
responsibilities of participants in electronic fund and remittance transfer systems/”'’ 

The enforcement efforts made, and reimbursements required, by all the agencies assigned 
enforcement authority under EFTA are discussed in this section. The Bureau will continue to 
consider the potential benefits and costs to consumers and financial service providers in 
evaluating new rules under EFfA. The Bureau will also continue to monitor the market and 
evaluate the adequacy of consumer protection under EFTA. 

The agencies charged with enforcement of EFTA under 15 USC § 16930 include: 

■ the CFPB; 

■ the DOT; 

• the FDIC; 

■ the FTC; 

■ the NCUA; 

■ the OCC; 

■ the FRB; and 

• the Securities and Exchange Commission (SEC). 


iCy use § i6fi3(b). 
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During the reporting period of July 21, 2011 to Decembers!, 2012, the following agencies 
reported several enforcement actions under EFTA, including; 

TABLE 5; ENFORCEMENT ACTIONS RELATED TO EFTA 
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No other agencies with EfTA enforcement authority reported taking any enforcement actions 
related to EFTA during the July 21, 2011 through December 31, 2012 time period. 

For EFTA and Regulation E violations found during the same time period, the FDIC required 
five institutions to reimburse 77,574 consumers a total of S12.8 million. In one case involving 
EFTA and Regulation E violations, the FTC obtained settlements that included $1.5 million for 
consumer redress. 

5.3.4 Assessment of Compliance and Common Violations - 
TILA and EFTA 

The Federal Financial Institution Examination Council (FFIEC) agencies reported overall 
compliance with TILA, EFTA, and their respective implementing regulations.®' However, the 
agencies reported that more institutions were cited for violations of Regulation Z than 
Regulation E over the reporting period. The following points outline the most frequently cited 


Because tlio FFIEC agencies use different methods to a)iiipjle the data, the information presented iiere^ supports 
onl_v general conclusions. 
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violations of Regulation Z and Regulation E reported by the FFIEC agencies for the reporting 
period.'’^ 

For the reporting period, the. most frequently cited violations of Regulation Z reported by the 
FFIEC agencies were: 

■ 12 C.F.R. § 1026.18(b): On a closed-end credit, failure to disclose, or accurately disclose, 
the amount financed, or failure to include a brief description of the term “amount 
financed”; 

• 12 C.F.R. § 1026.18(d): On closed-end credit, failure to disclose, or accurately disclose, 
the finance charge, using that term, or a brief description of the term “finance charge”; 

■ 12 C.F.R. § I026.i8(m): Failure to disclose the fact that a creditor has or will acquire an 
interest in property purchased as part of the transaction, or in other property identified 
by item or type; 

■ 12 C.F.R, § 1026.19(a)(1): On residential mortgage transactions subject to RESPA, failure 
to make good faith estimates of the disclosures required by 12 C.F.R. § 1026.18, and to 
deliver or place them in the. mail no later than three business days after receiving the 
written application; 

■ 12 C.F.R. § 1026.22(a): Failure to disclose an accurate APR; and 

■ 12 C.F.R. § 1026.35(b); On higher-priced mortgage loans, failure to escrow for property 
taxes and insurance. 

For the reporting period, the most frequently cited violations of Regulation E reported by the 
FFIEC agencies were: 

• 12 C.F.R. § 1005.11(c); Failure to comply with the time limits and the extent of 
investigation for resolving errors of electronic fund transfers; 

• 12 C.F.R. § 1005.11(d)(1): Failure, to provide an adequate written explanation to the 
consumer when an investigation determines no error or a different error occurred; and 

■ 12 C.F.R. § 1005.11(d)(2): Failure to notify the consumer that provisional credit has been 
reversed and honor payments for five business days when an investigation determines 
no error or a different error occurred. 


other agencies either do not conduct compliance examination.s or reported general compliance for the law.s under 
their jurLsdiction, 
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Outreach Related to TILA and EFTA 

The FFIEC agencies issue guidance and examination procedures to assist supendsed institutions 
in complying with the requirements of TILA, EFTA, and their respective implementing 
regulations. The agencies also provide guidance to industry members on these topics through 
participation in conferences and outreach events. 

In addition, in 2012, the FTC hosted a workshop examining the use of mobile payments in the 
marketplace and how this emerging technology impacts consumers. Among other topics, the 
workshop addressed TIL.A and EFTA issues, including dispute resolution. Also in 2012, the FTC 
hosted a workshop to consider the need for new guidance for online advertisers. Among the 
issues discussed was the need for disclosures to be consistent with consumer protection laws 
(including TILA). 


5.4 Information Sharing With State 
Regulators 

The CFPB and the Conference of State Bank Supervisors, acting on behalf of state financial 
regulatory authorities, agreed to a framework which establishes a process for coordination on 
supervision and enforcement work. The framework will apply in situations where the CFPB and 
state regulators share concurrent supervisoryjurisdiction. The framework is based on MOUs 
entered into by the Bureau and 62 state financial regulatory authorities in all 50 states, Puerto 
Rico, and the District of Columbia, and a corresponding 2012 Statement of Intent issued by the 
CFPB.'’^ The MOUs provide that state regulators and the CFPB will work together to achieve 
examination efficiencies and to avoid duplication of time and resources expended. 


63 
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Examiner Training and Commissioning 

The CFPB’s Supervision Learning & Development (SL&D) team is responsible for training and 
commissioning the Bureau’s field examination staff. The primary vehicle for commissioning will 
be SL&D’s Examiner Commissioning Program (ECP). When complete, the ECP will include 
seven instructor led classroom-based courses, as well as formal on-the-job training (0.rr) 
modules, formal learning transfer measures, a rotation assignment, and a comprehensive 
commissioning exam. Completed and fully-implemented components of the ECP currently 
include 32 formal O.IT modules and the following instructor led classroom-based courses: 
Excellence through Communication and Collaboration, Operations and Deposits/Prepaid 
Products, Lending Principles, and Fair Lending Examination Techniques. SL&D is targeting the 
last quarter of the 2014 calendar year to have all components of the ECP completed and 
implemented. 

Once all parts of the ECP are finished and fully employed, the two paths to examiner 
commissioning will be through previous commissioning by another federal regulator (as 
required by the Dodd-Frank Act), and via suecessfid completion of the ECP, including the 
comprehensive exam. In the meantime, SL&D is currently operating under an Interim 
Commissioning Policy (ICP), which allows regional directors to submit executive review 
nomination memos for highly experienced examiners and field managers. In August 2012, 89 
field members became CFPB-commissioned examiners based on their prior experience and 
commissioning at other federal agencies. Since then, the Bureau has commissioned seven 
additional previously commissioned examiners, as well as one via the ICP process. Before the 
close of 2013, it is anticipated that approximately 15 to 20 examiners will be commissioned 
based on previous commissions, while 12 to 15 will be commissioned through the ICP. 


5.6 Technology 

The, Bureau has continued to build out its technology infrastructure in order to supervise 
covered persons in a data-driven manner. 

SUPERVISION AND EXAMINATION SYSTEM 

Supervision has begun the development of an improved Supervision and Examination system to 
aid in supervising and enforcing consumer financial protection laws by utilizing current 
technology to support the monitoring of bank and nonbank entities, and collaborate across 
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offices to improve the efficiency of the supervisory process. The system will organize CFPB 
entities and all information related to the supervised entities. Additional functionality necessary 
to conduct an exam including scheduling, document management, templates and report 
generation, exam management, and reports and analysis will be included in the system. The 
management of this project will be delivered following an agile methodology. Additional 
functionality to address business needs will continuously be delivered and improved as 
prioritized by the business needs and available technology. 
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. Enforcement 

The CFPB aims to enforce the consumer protection laws within the Bureau’s jurisdiction 
consistently and to support consumer-protection efforts nationwide by investigating potential 
violations both independently and in conjunction with other federal and state law enforcement 
agencies. 


Conducting Investigations 

since the CFPB’s launch, the Office of Enforcement has been investigating potential violations of 
federal consumer financial laws. Some investigations were transferred to the Bureau by the 
prudential regulators and HUD, and the Bureau initiated other investigations based on 
potentially problematic practices that Bureau staff identified or consumers and others have 
reported. Enforcement has focused its investigative resources on violations of law that cause the 
greatest harm to consumers. The investigations currently underway span the full breadth of the 
Bureau’s enforcement jurisdiction. Further detail about ongoing investigations will not generally 
be made public by the Bureau until a public enforcement action is filed. 


6.2 Public Supervisory and Enforcement 
Actions 

Section 1016(c)(5) of the Dodd-Frank Act requires the Bureau to include in the annual report “a 
list, with a brief statement of the issues, of the public supervisory and enforcement actions to 
which the Bureau was a party during the preceding year.” The Bureau was a party in 13 such 
enforcement actions from October 1, 2012 through September 30, 2013, detailed as follows: 
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In the Matters of; American Express Centurion Bank, et al. (File Nos. 2012-CFPB- 
0002, 2012-CFPB-0003, and 2012-CFPB-0004) (consent orders entered October 1, 2012). 

The CFPB issued consent orders directing three American Express subsidiaries to refund an 
estimated $85 million to approximately 250,000 customers, and, together with the FDIC, the 
OCC, and FRB, imposed an additional 827.5 million in civil money penalties. The Utah 
Department of Financial Institutions (DFI) also took its own enforcement action. The 
investigation of American Express began after a routine exam by the FDIC and Utah DFI. The 
FDIC shared the investigation with the CFPB after the CFPB inherited jurisdiction over federal 
consumer financial laws in July of 2011. The CFPB and its sister regulators determined that the 
programs of various American Express-related companies violated consumer protection laws, 
including the CARD Act, ECOA, FCRA, and the prohibition against deceptive practices, at nearly 
every stage of the consumer experience, by using deceptive marketing and debt collection 
practices, unlawfully discriminating against new account applicants on the basis of age, failing 
to report consumer disputes to consumer reporting agencies, and charging unlawful fees. 

Consumer Financial Pmtection Bureau v. Jalan, etal. (C.D. Cal. No. 8:i2-cv-o2o88j 
(complaint filed December 3, 2012; judgment entered July 23, 2013). 

This action involves a nationwide mortgage relief scheme that the CFPB alleges took advantage 
of financially distressed homeowners. The defendants promised to help those homeowners 
obtain loan modifications and charged them advance fees ranging from 81,000 to 83,000 or 
more. The defendants provided consumers with little, if any, meaningful assistance to modify 
their mortgages. The complaint charged that these practices violated the Dodd-Frank Act and 
the Mortgage Assistance Relief Services Rule, recodified as Regulation 0 . On December 4, 2012, 
at the Bureau’s request, the U.S. District Court issued a temporary restraining order, effectively 
halting the alleged scheme, and the defendants subsequently stipulated to a preliminary 
inj unction that was issued on December 14, 2012. On July 23, 2013, the court issued a default 
judgment and awarded 82,057,983 in restitution for victims and a total of $1,050,000 in civil 
money penalties, along with permanent injunctive relief. 

Consumer Financial Protection Bureau, et al. v. Payday Loan Debt Solution, Inc. 
et al. (S.D. Fla. No. i;i2-cv-244io-JEM) (complaint filed December 14, 2012; stipulated 
judgment and order entered December 20, 2012). 

The CFPB, in conjunction with the Attorneys General of New Mexico, North Carolina, North 
Dakota, and Wisconsin, and the Hawaii Office of Consumer Protection, sued a debt-relief sendee 
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provider. Payday Loan Debt Solution, Inc., and its president, Sanjeet Parvani, in the United 
States District Court for the Southern District of Florida. In the stipulated judgment and order, 
the court found that the defendants had violated the Telemarketing Sales Rule, i6 C.F.R. 

§ 310.4, sections 1031 and 1036 of the Dodd-Frank Act, 12 U.S.C. §§ 5531, 5536, and various 
state laws, by charging a fee in advance of providing debt-relief services to consumers and failing 
to obtain requisite state licenses. The order enjoined defendants from committing future 
violations and required Payday Loan Debt Solution to pay a $5,000 civil penalty and $100,000 
in redress to victims. This was the Bureau’s first joint enforcement action with states. It obtains 
significant per capita relief for affected consumers and injunctive relief to ensure future 
compliance with state and federal consumer financial protection laws. 

Consumer Financial Protection Bureau v. Gordon, etah (C.D. Cal. No. 12-CV-06147) 
(complaint filed .Inly 18, 2012; stipulated judgment and order entered against various 
defendants on Februaiy 1, 2013; order granting the Bureau’s motion for summary judgment 
against other defendants entered June 26, 2013; appeal pending). 

This action involves a nationwide mortgage relief scheme in which the CFPB alleges that the 
defendants took advantage of financially distressed homeowners by promising to help them 
obtain loan modifications and charging them advance fees ranging from $2,500 to $4,500. On 
February 1, 2013, the court entered a Stipulated Final Judgment and Order for Permanent 
Injunction and Settlement of Claims as to Defendants Abraham Michael Pessar, Division One 
Investment and Loan, Inc., and Processing Division, LLC. On June 26, 2013, the court granted 
summary judgment in favor of the CFPB against Defendant Chance Edward Gordon and the 
Gordon Law Firm, P.C, (collectively, “Gordon”), finding that there is undisputed evidence that 
those defendants violated the Dodd-Frank Act by: (1) falsely representing that consumers would 
obtain mortgage loan modifications that substantially reduced consumers’ mortgage payments 
or interest rates; (2) falsely representing that consumers would obtain loan modifications that 
substantially reduced consumers’ mortgage payments as a result of forensic audits conducted by 
defendants; and (3) falsely representing that defendants were affiliated with, endorsed by, or 
approved by the United States government. Gordon violated Regulation O by receiving up-front 
payments, failing to make required disclosures, wrongly directing consumers not to contact 
lenders, and misrepresenting material aspects of defendants’ services. The court awarded an 
$11,403,338.63 judgment for disgorgement and restitution against Gordon. Gordon filed a 
notice of appeal of the court’s decision on August 23, 2013. 

Consumer Financial Protection Bureau v. Mortgage Guaranty Insurance Corp. 
(S.D. Fla. No. i:13-cv-21i87) (final consent judgment and order entered April 5, 2013); 
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Consumer Financial Protection Bureau v. Gemvorth Mortgage Insurance Corp. 
(S.D. Fla. No. i:i 3 -cv- 21 i 83 ) (final consent judgment and order entered April 5 , 2013); 
Consumer Financial Protection Bureau v. United Guaranty Corp. (S.D. Fla. No. 1:13- 
cv-21189) (final consent judgment and order entered April 8, 2013); Consumer Financial 
Protection Bureau v. Radian Guaranty Inc. (S.D. Fla. No. i:i3-cv-2ii88) (final consent 
judgment and order entered April 9, 2013). 

The CFPB brought enforcement actions against four mortgage insurance companies, after 
determining that the premiums they had paid to “captive reinsurance” were kickbacks to 
mortgage lenders prohibited under RESPA. The court entered consent orders against the four 
companies enjoining them from entering into captive reinsurance agreements for 10 years, 
assessing penalties totaling S15.4 million, and imposing compliance and reporting obligations. 

Consumer Financial Protection Bureau v. Mission Settlement Agency, et al. 
(S.D.N.Y. No.i3-cv-3o64j (complaint filed May 7, 2013). 

The CFPB filed a complaint in the United States District Court for the Southern District of New 
York, alleging that the Mission Settlement Agency and its principal, Michael Levitis, routinely 
charged consumers advance fees before attempting to settle their debts, and engaged in 
deceptive and unfair practices by, among other things, misleading consumers about the timing 
and total cost of the fees charged in connection with the debt relief program, as well 
as misleading consumers into believing Mission was affiliated with the government. The 
complaint alleged that this conduct violated the Telemarketing Sales Rule and the Dodd-Frank 
Act. In addition, the complaint charged Premier Consulting Group, the Law Offices of Michael 
Levitis, and the Law Offices of Michael Lupolover with taking advance fees prior to settling a 
debt in violation of the Telemarketing Sales Rule. The United States Attorney’s Office for the 
Southern District of NewYork filed a parallel criminal indictment against Mission Settlement 
Agency and Michael Levitis alleging conspiracy, mail fraud, and wire fraud, based on the above 
conduct. 

In the Matter of Paul Taylor, Paul Taylor Homes Limited, and Paul Taylor Corp., 

File No. 2013-CFPB-0001 (May 17, 2013). 

The CFPB determined that Paul Taylor and Paul Taylor Homes violated RESPA’s prohibition on 
accepting “fees, kickbacks or other things of value” in exchange for referring customers of 
settlement sendees involving federally related mortgage loans. The CFPB issued a consent order 
requiring Paul Taylor to disgorge $118,194.20. The CFPB also ordered Taylor and his companies 
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to cease and desist from engaging in real estate settlement services or maintaining an ownership 
interest in any entity that provides or purports to provide real estate settlement services for a 
period of five years. 

Consumer Financial Protection Bureau v. American Debt Settlement Solutions, 
Inc., et al. (S.D. Fla. No. 9:i3-cv-8o548) (stipulated final judgment entered June 7, 2013). 

The CFPB obtained a stipulated final judgment in federal district court against a Florida debt- 
relief company, American Debt Settlement Solutions, Inc. (ADSS), and its owner, Michael 
DiPanni. The CFPB’s investigation revealed that ADSS routinely charged consumers advance 
fees before attempting to settle their debts in violation of the Telemarketing Sales Rule and the 
Dodd-Frank Act. The investigation also found that ADSS engaged in several deceptive practices 
and one abusive practice — namely, collecting advance fees from consumers who ADSS knew 
could not afford to complete the debt-relief program. The court, at the request of the parties, 
entered a suspended judgment of $499,247.96 in equitable monetary relief against ADSS, 
imposed a $15,000 civil penalty, and permanently enjoined ADSS and DiPanni from engaging in 
debt-relief. 

Inre; 3D Resorts-Bluegrass, LLC (Vf.D. Ky. BankniptcyNo. 11-41599) (proof of claim filed 
July 20, 2012); In the Matter of: 3D Resorts-Bluegrass, LLC, File No. 2013-CFPB-0002 
(notice of charges filed June 14, 2013). 

In the bankniptcy action, the CFPB filed a proof of claim related to potential violations including 
alleged misrepresentations by a developer/lot seller and others regarding the registration, 
marketing, and sale of certain lots on a property known as the Green Farms Resort in Grayson 
and Breckinridge Counties, Kentucky. In the administrative action, the Bureau filed a Notice of 
Charges against 3D Resorts-Bluegrass alleging a series of violations of the Interstate Land Sales 
Full Disclosure Act. The Notice of Charges seeks rescission of contracts, restitution, civil money 
penalties, injunctive relief, and other legal and equitable relief The parties have agreed to a 
proposed settlement of this action and have submitted it for the bankruptcy court’s approval. 

In the Matter of: U.S. Bank National Association, File No. 2013-CFPB-0003; In the 
Matter of: Dealers’ Financial Services, Inc., File No. 2013-CFPB-0004 (consent orders 
entered June 27, 2013). 

These actions resulted from a CFPB targeted review of the Military Installment Loans and 
Educational Services (MILES) auto financing program at U.S. Bank and the subsequent, related 
targeted review of the program at Dealers’ Financial Services, Inc. (DFS). The Bureau found U.S. 
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Bank to have made inaccurate disclosures relating to the required use of military pay allotments 
to pay off the MILES installme nt loans. Additionally, U.S. Bank and DFS were found to have 
deceptively marketed the cost and coverage of certain add-on products sold in connection with 
the MILES installment loans. 

The Bureau issued consent orders requiring U.S. Bank and DFS to provide restitution of 
approximately $3.2 million and S3.3 million, respectively, to about 50,000 servicemembers. 

The consent orders also direct both entities to stop requiring servicemembers to repay their auto 
loans by military pay allotment and to stop their deceptive marketing practices. 

Consumer Financial Protection Bureau v. Castle & Cooke Mortgage, LLC, et al, (D. 
Utah No. 2 : 13 -cv- 684 DAK) (complaint fried .July 23, 2013). 

On July 23, 2013, the CFPB filed a complaint in the United States District Court for the District 
of Utah against Castle & Cooke Mortgage, LLC, and two of its officers, for violating the Loan 
Originator Compensation rule, record-retention requirements of Regulation Z, and Title X of the 
Dodd-Frank Act. The complaint was filed after an investigation into the company’s 
compensation practices. The CFPB alleged that the defendants paid bonuses to loan officers who 
steered consumers into mortgages with higher interest rates. The CFPB also charged the 
company with failing to keep adequate records for the bonus program. The CFPB is seeking an 
end to the unlawful compensation practices, restitution for consumers, and civil money 
penalties. The CFPB is also seeking to ensure that the company maintains adequate records for 
loan officer compensation. 

Consumer Financial Protection Bxjreau v. Morgan Drexen, Inc., et al. (C.D. Cal. 
SACV13-01267 JLS) (complaint filed August 20, 2013). 

On August 20, 2013, the CFPB filed a lawsuit in federal district court against a Nev'ada 
corporation, Morgan Drexen, Inc. (“Morgan Drexen”), and its President and Chief Executive 
Officer, Walter Ledda. In the complaint, the CFPB alleged that Morgan Drexen and Mr. Ledda 
have violated the Telemarketing Sales Rule and the Dodd-Frank Act by charging illegal up-front 
fees for debt-relief services, and falsely representing to consumers that they would become debt 
free in months if they worked with Morgan Drexen. 

In the Matter of; JPMorgan Chase Bank, N.A. and Chase Bank USA, NA.. (File No. 
2013-CFPB-0007) (September ig, 2013). 
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This enforcement action is the result of work started by the OCC, which the Bureau joined last 
year.The CFPB issued a consent order that found Chase engaged in unfair billing practices for 
certain credit card “add-on products” by charging consumers for credit-monitoring services that 
they did not receive. Chase enrolled consumers in credit card add-on products that promised to 
monitor customer credit and alert consumers to potentially fraudulent activity. Chase, however, 
charged consumers for these products without or before having the written authorization 
necessary to perform the monitoring services. The CFPB ordered Chase Bank USA, N.A. and 
JPMorgan Chase Bank, N.A. to refund an estimated $309 million to more than 2.1 million 
customers and assessed a S20 million civil money penalty. 
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. Fair Lending 

As part of its mandate, the CFPB's Office of Fair Lending and Equal Opportunity (Fair Lending) 
is charged by Congress with “providing oversight and enforcement of Federal laws intended to 
ensure fair, equitable, and nondiscriminatoiy access to credit for both individuals and 
communities” that are enforced by the CFPB, including ECOA and HMDA/’'* This part of Fair 
Lending’s mandate is accomplished primarily through fair lending supervision and enforcement 
work. Interagency coordination and outreach to industry groups and fair lending, civil rights, 
consumer and community advocates*^ are also important elements of our mandate. In this 
update, we focus on highlights from our fair lending supervision and enforcement programs; 
and continued efforts in interagency coordination and outreach, 


Dodd-Frank Act, § K)13Cc)C2)CA). 

Dodd-Frank Act, §:ioi3Cc)C23CB). 

Dodd-Frank Act, § ioi3Cc)(2KC). 

The CFPB will release ils annual Fair Lending Report, pursuant to Section K)l,3(c)(2)CD) of the Dodd-Frank Act, 
later in 2013. 
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7.1 Fair Lending Supervision and 
Enforcement 

Prioritization of Fair Lending Supervision and 
Enforcement Activities 

The CFPB’s fair lending risk-based prioritization process enables the Bureau to determine which 
entities and product types pose the greatest risk of lending discrimination to consumers on a 
prohibited basis and to dedicate supen.isoiy and/or enforcement resources accordingly. 

Fair Lending’s risk-based prioritization exercise considers several sources of data. Similar 
information is available to supervised institutions and should allow them to conduct internal 
risk assessments as well. In evaluating risk to consumers in order to prioritize fair lending 
supervision and enforcement resources, the Bureau considers the following factors, which are 
not listed in order of importance or weight: 

■ Fair lending complaints and public or private fair lending litigation; 

■ Information gathered from the Bureau’s and other regulators’ fair lending supervisory 
examinations and any resulting enforcement actions; 

■ Adequacy and quality of an institution’s fair lending compliance management program; 

• Data analyses that evaluate institution-specific issues, as well as issues across 
institutions; and 

• Insights, information, and research from the Bureau’s various Markets teams, which 
regularly monitor financial markets to identify developments and trends that may pose 
risk to consumers, as well as other offices in the Bureau. 

7.1.2 Fair Lending Supervision 

The CFPB’s Fair Lending Supervision Program evaluates whether supervised entities are 
engaging in illegal lending discrimination through reviews or examinations. As part of its Fair 
Lending Supervision Program, the CFPB conducts three types of fair lending reviews; ECOA 
Baseline reviews, ECOA Targeted reviews, and HMDA reviews. 

The Bureau issued its ECOA Baseline Reriew Procedures on July 19, 2013. The ECOA Baseline 
Review Procedures are used by examiners during ECOA Baseline reviews to identify and analyze 
risks of ECOA violations, to facilitate the identification of certain types of ECOA and Regulation 
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B violations, and to inform the Fair Lending prioritization process in order to make decisions for 
future CFPB reviews. 

A second type of fair lending review is the ECOA Targeted review. ECOA Targeted reviews 
include an in-depth look at a specific area of fair lending risk, and are conducted using the 
ECOA Examination Procedures within the CFPB Supervision and Examination Manual. 

A third type of fair lending review is the HMDA review. HMDA Reviews include transactional 
testing for HMDA data accuracy, and are conducted using the HMDA Examination Procedures 
within the CFPB Supervision and Examination Manual. 

In support of future HMDA reviews, the Bureau intends to issue its HMDA Resubmission 
Schedule and Guidelines in Fall 2013. The. CFPB’s HMDA Resubmission Schedule and 
Guidelines will provide instruction to CFPB examination teams performing HMDA reviews, and 
will offer guidance for determining when CFPB-supervised financial institutions should correct 
and resubmit HMDA data because of errors found during examinations. 

7.1.3 Fair Lending Enforcement 

The CFPB has many tools available to promote fair and nondiscriminatory lending, including 
the authority to bring enforcement actions pursuant to ECOA and HMDA. Specifically, the CFPB 
has the ability to conduct investigations, file administrative complaints, and hold hearings and 
adjudicate claims through the CFPB’s administrative enforcement process. The CFPB also has 
independent litigating authority and can therefore file cases in federal court alleging violations 
of fair lending laws under the CFPB’s jurisdiction. The CFPB will also refer findings of certain 
ECOA violations to the DOJ.'’® 

Pursuant to Section 706(g) of ECOA, the CFPB has referred matters to the. DOJ with regard to: 

■ Discrimination on the basis of marital status in mortgage lending; 

■ Discrimination on the basis of race and national origin in mortgage lending; and 


Pursuant to section 706(g) oni',CX)A, the CFPB shall refer a matter to the Atlorne.v General rvlienmer the Bureau 
“has reason to believ e that [one] or more creditors has engaged in a jiattem or practice of discouraging or denying 
applications for credit in violation of section [1691(a) of ECOA].” 15 U.S.C. i69ie(g). 
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• Discrimination on the basis of receipt of public assistance, age, and marital status/sex in 
unsecured consumer lending. 


7.2 Interagency Fair Lending Coordination 
and Outreach 

7 . 2.1 interagency Coordination 

Fair lending supervision and enforcement requires close partnerships and coordination both 
within the CFPB as welt as among the Bureau’s federal and state regulatory and enforcement 
partners. Fair Lending continues to lead the Bureau’s fair lending interagency coordination and 
collaboration efforts on various fronts and with various partners. For example, the CFPB Fair 
Lending Director serves as Co-Chair of the Financial Fraud Enforcement Task Force’s Non- 
Discrimination Working Group, which focuses on discrimination in the housing and finance 
markets. In addition, a Deputy Fair Lending Director chairs the Interagency Task Force on Fair 
Lending, a group that brings together federal financial regulatory and enforcement agencies for 
discussion of and coordination on fair lending matters. Fair Lending staff also meet regularly 
with counterparts at the DO, I, the FTC, HUD, federal financial regulators, and fellow members 
of the FFIEC, discussing topics related to fair lending supervision, enforcement, and outreach. 

On August 6, 2013, the CFPB, along with federal partners from the Financial Fraud 
Enforcement Task Force’s Non Discrimination Working Group, presented a webinar on auto 
finance. This webinar drew over i,ooo financial institutions and covered fair lending compliance 
issues in indirect auto finance. This webinar on auto finance is but one example of successful 
coordination and collaboration with federal regulatory and enforcement partners on pertinent 
topics in fair lending. 

7 . 2.2 Fair Lending Outreach 

The CFPB is committed to communicating directly with industry and fair lending, civil rights, 
consumer, and community groups on its policies, compliance expectations, and priorities; 
outreach is accomplished through Compliance Bulletins issued to industry, for example, as well 
as though speeches and presentations addressing fair lending and access to credit matters. 
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Compliance Bulletins 

The CFPB issued Compliance Bulletin 2013-2 on March 21, 2013 regarding “Indirect Auto 
Lending and Compliance with the Equal Credit Opportunity Act” (Auto Bulletin). The Auto 
Bulletin provides guidance about compliance, with the fair lending requirements of ECOA and its 
implementing regulation, Regulation B, to “indirect auto lenders that permit dealers to increase 
consumer interest rates and that compensate dealers with a share of the increased interest 
revenues,” and applies to all indirect auto lenders, both depository and nondepositoiy 
institutions, within the CFPB’s jurisdiction, regardless of the structure of the entity. The CFPB 
reiterated its commitment to ensuring that the market for auto lending provides fair, equitable, 
and nondiscriminatoiy access to credit for customers. 

In Fall 2013, the CFPB intends to issue CFPB Bulletin 2013-11 (Fair Lending), “Home Mortgage 
Disclosure Act HMDA) and Regulation C - Compliance Management; CFPB HMDA 
Resubmission Schedule and Guidelines; and HMDA Enforcement.” To be released in 
conjunction with the CFPB’s HMDA Resubmission Schedule and Guidelines, discussed above, 
the Bulletin provides guidance to mortgage lenders under the CFPB’s jurisdiction on compliance 
with HMDA and its implementing regulation, Regulation C. The Bulletin will emphasize the 
importance of collecting and reporting accurate HMDA data, and highlight common 
components of effective HMDA compliance management systems. The Bulletin also will 
announce the CFPB’s HMDA Resubmission Schedule and Guidelines. Finally, the Bulletin will 
discuss factors that the CFPB may consider when evaluating whether to pursue a public HMDA 
enforcement action. 

7 . 2.4 Speeches and Presentations 

CFPB leadership and Fair Lending staff continue to deliver testimony, speeches, panel remarks, 
and presentations to diverse audiences, including Congressional committee staff, industry, 
national and state fair lending and fair housing groups, and community and consumer 
advocates. 
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As Director Cordray said in remarks to the CFPB’s Consumer Advisory Board in February of 
2013, “[f]or some people, the greatest challenges they face do not come from deceptive 
materials, debt traps, or market structures, but rather are rooted in something much more basic 
- unequal, invidious treatment based on characteristics such as race or gender or other bases 
prohibited by law.” As part of the Bureau’s continued outreach efforts in fair lending, the 
opportunities for engagement by both Bureau leadership and staff serve to promote awareness 
around both the Bureau’s compliance expectations as well as the deep, negative impact of 
unlawful discrimination on consumers. 
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Building a Great Institution: 
Update 

The CFPB seeks to promote transparency, accountability, and fairness. Built on these values, the 
CFPB is better able to make consumer financial markets work for consumers, honest businesses, 
and the economy. 


Open Government 

A key mission of the CFPB is to make consumer financial products and serv'ices more 
transparent in the consumer marketplace. The CFPB strives to lead by example by being 
transparent with respect to its own activities. To accomplish this, the Bureau utilizes its 
website, constmierfiiiance.gov, as the primary vehicle to share information on the operations 
and decisions the CFPB undertakes every day. 

Recent information posted on our website that illustrates the Bureau’s commitment to openness 
includes: 

• Leadership Calendars 

The CFPB remains committed to keeping consumers informed about the daily work of 
the Bureau’s senior leadership by sharing their calendars. Presently, the Bureau posts 
the monthly calendars of Director Richard Cordray and Deputy Director Steven 
Antonakes to the Bureau’s website. The calendars were accessed nearly 5,000 times 


'llic optnt government section of the Bureau’s i\’Db.sitc is consumerfinancc.govAipnis /, and all dcxiuments and pages 
referenced this ^section niaj' be found Uvere. 
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during the first six months of 2013. The calendars of past leaders Elizabeth Warren and 
Raj Date are archived on the Bureau’s website for the public to view as well. 

■ Budget Updates 

The CFPB has published regular quarterly budget updates on its website, including 
financial reports for each quarter of the fiscal year, three fiscal years’ worth of funding 
requests and acknowledgements, and information about the. Bureau’s Civil 1 ’enait) Fund 
that was created under the Dodd-Frank Act. 

■ General Reports 

The CFPB published the StTategic Plan, Budget, and Performance Plan arKi Repori fo.r 

i 1'^ , I v 1 I I 1 4 in April 2013. This report includes, in a streamlined, integrated way, the 
outcomes the Bureau will work to achieve, the strategies and investments it will make in 
achieving those outcomes, and the performance measures and targets it will use to 
evaluate progress. The CFPB also continues to post a variety of reports to illustrate 
progress in several areas of the Bureau’s operations and activities. Recent annual reports 
were posted to the CFPB’s website on the Fair Debt Collection Practices Act, QMWI, and 
the No FEAR Act. Additionally, the Bureau published information related to senior 
designations for financial advdsors, a white paper on payday loans and deposit advance 
products, recommenda tions for supporting t.he financial education and capal lility of 
American youth, a Request for information regarding the affordabilUi of student 
loans, feedback from the financial educ.ation field, and a study of overdraft programs.’* 

• Guidance Updates 

The. CFPB periodically provides updates on regulations and guidance. The Bureau 
recently posted guidance, on interim procedures related to TILA and ECOA. Additionally, 
the Bureau drafted four bulletins on mortgage servicing transfers, indirect auto lending 
and compliance with the ECOA, the SAFE Act (uniform state test for state-licensed 
mortgage loan originators), and responsible business conduct.’^ Reguiatory 
impiementation information is available to help entities comply with the Dodd-Frank 
Act mortgage reforms and Bureau rules, which are delivered through downloadable, 
compliance guides and videos. Lastly, the Office of Administrative Adjudication (OAA) 


^ All reports, white papei-s, and other iiifonnalkmal documents are listed in Appendix K, and also may be found at: 

}i?.ltp://''vv'vvAV',t.;<yr.i.si:(i:i.)erf5na.n<se..gov/reports/. 

~ .ht:i;p://SA vvvv,e<)nsunier.f}OinK:e.g<:>v/guklance/. 
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posts rules of practice, notices, and dockets for the public to view regarding charges and 
actions initiated by the CFPB based on alleged violation of federal statutes and 
regulations. 
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Budget 

The Bureau is committed to fuifilling its statutory responsibilities and delivering value to 
American consumers by being accountable and using our resources wisely and carefully. The 
CFPB’s Operations Division is responsible for coordinating activities related to the development 
of the CFPB’s annual budget. The Office of the Chief Financial Officer within the Division has 
primary responsibility for developing the budget, and works in close partnership with the Office 
of Human Capital, the Office of Procurement, theTechnology and Innovation team, and other 
program offices to develop budget and staffing estimates in consideration of statutory 
requirements, performance goals, and priorities of the Bureau. The CFPB Director ultimately 
approves the CFPB budget. 


9,1 How the CFPB is Funded 

The CFPB is funded principally by transfers made by the Board of Governors from the combined 
earnings of the Federal Reserve System, up to the limits set forth in the Dodd-Frank Act. The 
Director of the CFPB requests transfers from the Federal Reserve System in amounts that he has 
determined are reasonably necessary to carry out the Bureau’s mission. Annual funding from 
the Federal Reserve System is capped at a fixed percentage of the total 2009 operating expenses 
of the Federal Reserve System, equal to: 

■ 10% of these Federal Reserve System expenses (or approximately S498 million) in fiscal 
year (FY) 20n; 

■ n% of these expenses (or approximately $547.8 million) in FY 2012; and 
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■ 12% of these expenses (or approximately $597.6 million) in FY 2013 and each year 

thereafter, subject to annual adjustments. 

As of June 30, 2013, the CFPB had requested transfers from the Federal Reserve totaling $323.2 
million to fund CFPB operations and activities for the first three quarters of FY 2013. '‘These 
funds are held in an account for the Bureau at the Federal Reserve Bank of New York. 

Bureau funds that are not funding current needs of the CFPB are invested in Treasury securities. 
Earnings from those investments are also deposited into the Bureau’s account. 

If the authorized transfers from the Federal Reserve are not sufficient in FY 2010-2014, the 
CFPB has the authoritj' to ask Congress for up to $200 million in additional funds, subject to the 
appropriations process. ' ’’ The, CFPB did not request an appropriation in FY 2011 or FY 2012 and 
does not plan to request one in FY 2013 or FV' 2014. 

9.1.1 Fiscal Year 2013 Spending 

As of .Tune 30, 2013, the end of the third quarter of FY 2013, the CFPB had spent $307.8 million 
(including commitments, obligations, and outlays)’' to carry out the authorities of the Bureau 
under Federal financial consumer law. Approximately $140.2 million was spent on employee 
compensation and benefits for the 1,226 CFPB employees who were on-board by the end of the 
quarter. 


See Dodd-Frank Act, Pub. I.. No. ,111-203, Sec. K)17(a)C2). 

T'he Bureau posts all funding request letters on its website at cou.smuei,'fmauce„gov/buclgct. 

75 

Sec Dodd-Frank Aet, Pub. L. No. 111-203, Sec. K) l7(b). 

See id. Sec. 1017 (e). 

‘ Outlaw s are pajinents that result ivhcn the CFPB issues checks, disbui'ses cash, or make.s electronic transfers of 
hinds to pa>' off a ciirient fiscal year obligation. A commitment is a rcser\'ation of funds in anticipation of a ftilure 
obligation. An obligation is a Uaiisaclion or agreement that creates a legal liability and obligatos the government to 
pay tor goods and services ordered or received. 
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In addition to payroll expenses, the largest obligations made through the end of the quarter were 
related to contractual services. Some of the Bureau’s significant obligations that occurred in the 
first three quarters of FY 2013 included: 

■ $14-0 million for maintaining ongoing operations of the CFPB’s consumer response 
contact center and enhancements to its case management database; 

■ $11.6 million for a one-year building occupancy agreement with the OCC; 

• $11.2 million to Treasury for various administrative support services, including 
information technology and human resource systems support; 

■ $7.5 million to Treasury for cross-servicing of various human resource and financial 
management services, such as core financial accounting, transaction processing, and 
reporting, travel and payroll; 

■ $4.8 million for enterprise-wide cloud hosting infrastructure and system administration 
support and services; 

■ $3.6 million to continue implementing a tool capable of reviewing loan and deposit 
portfolios for compliance with Federal consumer financial laws; 

• $3-5 million for facility operation and maintenance costs for CFPB’s headquarters 
building; and 

■ S3.Q million for a services contract to collect anonymous data from credit card issuers. 
The data, which exclude any Personally Identifiable Information (PII) in order to 
maintain the anonymity and protect the privacy of consumers, will be used to monitor 
conditions in consumer credit markets, to study credit card industry dynamics, to 
evaluate compliance with consumer laws, and to analyze other issues in support of the 
Bureau’s research, monitoring, and supervision missions. 
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Table 6 and Table 7 categorize CFPB spending through the third quarter of FY 2013 by expense 
category and division/program area: 

TABLE 6: BREAKS OUT YEAR-TO-DATE SPENDINGBY EXPENSE CATEGORY 
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TABLE 7: BREAKS OUT 201 3 YEAR TO DATE SPENDING BY DIVISION/PROGRAM AREA 
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9.1.2 Fiscal Year 2012 Spending 

In FY 2012, which ended on September 30, 2012, the CFPB incurred S299.8 miiiion in 
obiigations. Approximateiy S134 miiiion was spent on empioyee compensation and benefits for 
the, 970 CFPB empioyees on-board by September 30, 2012. 

In addition to payroll expenses, the largest obligations for FY 2012 were related to other 
contractual services, such as administrative, services provided by other Federal agencies, 
including Treasury. 


other PTOgninis comprises the costs of the Office of Ombudsman, Administrative Law Judges, and other CFPB 
programs. 

' ^ C'tjjilralized sendees include ihe casl of certain administralh-ic and operational services provided centrally to other 
Divisions (e.g., building space, utilities, and ri-relaled equipment and services). 
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As required by the Dodd-Frank Act, the CFPB prepared financial statements for FY 2012. The 
Government Accountability Office (GAO) rendered an unqualified, or “dean" ■ > on 

the CFPB’s financial statements. GAO noted no material weaknesses or significant deficiencies 
in CFPB’s internal controls and cited no instances of noncompliance with laws and regulations. 
The CFPB financial statements and GAO’s opinion are available in the Fin i;i' , ; 

Tables 8 and 9 categorize final year-end CPFB spending for FY 2012 by expense category and 
division/program area. 
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TABLE 9: TOTAL FY 2012 SPENDING BY DIViSION/PROGRAM AREA 
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Some of the Bureau’s significant obligations that occurred during FY 2012 included; 

• $19.8 million to Treasury for various administrative, support services, including 
information technology and human resource systems support; 

• $14.2 million for occupancy agreements with other federal agencies; 

• S10.3 million for project and administrative management, as welt as general consulting 
services, to support the Office of the Chief Information Officer through the end of FY 
2013; 

• $8.4 million to a contractor for the development and operation of the Consumer 
Response system; 

■ S7.6 million to the Bureau of the Public Debt for cross-servicing of various human 
resource and financial management services, such as core financial accounting, 
transaction processing and travel; 

• S6.8 million to an information technology contractor for project management support 
services; 

■ 84.0 million to a contractor for hosting, cloud infrastructure, and system administration 
services; and 
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■ $3-9 million to a contractor for human resource support services. 


Civil Penalty Fund 

Pursuant to the Dodd-Frank Act, the CFPB is also authorized to collect and retain for specified 
purposes civil penalties collected from any person in any judicial or administrative action under 
federal consumer financial laws.**’ The CFPB generally is authorized to use these funds for 
payments to victims of activities for which civil penalties have been imposed, and may also use 
the funds for consumer education and financial literacy programs under certain circumstances. 
The CFPB maintains a separate account for these funds at the Federal Reserve Bank of New 
York. 

CIVIL PENALTY FUNDS COLLECTED IN FY 2013 

In the first quarter of FY 2013, the CFPB settled enforcement actions against three American 
Express subsidiaries and Payday Loan Debt Solution, Inc. (PLDS). The American Express 
subsidiaries agreed to pay a total of S14.1 million in civil penalties to CFPB and to provide relief 
directly to consumers identified in the action. PLDS agreed to pay a total of $5,000 in civil 
penalties to CFPB, as well as Sioo,ooo in redress for victims. 

In the second quarter of FY 2013, the CFPB settled an enforcement action against three 
defendants in the case of CFPB v. Gordon, etal. This resulted in the collection of $1 in civil 
money penalties, as well as injunctive and other significant relief. 

In the third quarter of FY13, CFPB collected a total of $15.4 million in civil money penalties from 
five defendants through settlements of Bureau enforcement actions. In April 2013, the Bureau 
settled with four defendants in captive reinsurance cases, collecting S4.5 million from United 
Guaranty, S4.5 million from Genworth, S2.65 million from Mortgage Guaranty Insurance Corp., 
and $3.75 million from Radian Guaranty Inc. In .lune 2013, American Debt Settlement 
Solutions paid 315,000 in civil penalties. 


**’ See id. Sec. i 017 (d). 
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CIVIL PENALTY FUNDS ALLOCATED IN FY 2013 

Period 1 Allocation: July 2i, 2011 - March 31, 2013 

The Bureau made its first allocation from the Civil Penalty Fund, in accordance with the Civil 
Penalty Fund rule, on May 30, 2013.®* 

As of March 31, 2013, the Bureau had received civil money penalties totaling $46.1 million 
pursuant to seven final orders. Table 10 shows all Civil Penalty Fund deposits made as of the end 
of the first Civil Penalty Fund allocation period: 

TABLE 10: CIVIL PENALTY FUND DEPOSITS AS OF MARCH 31, 2013 
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Of the amount in the Civil Penalty Fund as of March 31, 2013, S44.5 million was available for 
allocation under the Civil Penalty Fund rule. Of the cases that concluded as of March 31, 2013, 


icC.F.RiMrt 1075. 
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two cases— PLDS and Gordon, et ai— had classes of victims with uncompensated harm that is 
compensable from the Civil Penalty Fund.®’ 

After allocating $10.5 million to compensate the victims in the PLDS and Gordon cases, $34.0 
million remained available for allocation. Of this figure, the Bureau allocated S13.4 million for 
consumer education and financial literacy programs. 


TABLE 11: PERIOD 1 ALLOCATION SUMMARY 
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Additional information on the Civil Penalty Fund may be found 

at: htt];)://vvwwxx)nsu.mer.ri.na.nce.gov/budget/eiv!}-pena}ty-fimd/. 


Pursuanl to Uie Civil l^enally l-’iind Rule, \ictims’ compensable harm is detemincd by loolcing to the terms of tlic 
I'elevaiit court or admiiiistrath e order. Tf the amount of a victim’s tiompensablc harm cannot be deitermined based on 
the terms of the rele\unt order, the victim’s com{xmsable hann generally vvili lx* his or her oul-of-{X)cket losses that 
resulted from the violation. 'I'o determine the amount of a vicliiu’s uncompensated harm that maj' be eompensjited 
fiom the Cbil Penall)- Fund, the Bureau will lake the victim’s total compensable harm, and subtract out any 
cojnpensation that the victim has received— or is reasonably expected to j’ceeive— for that harm. 12 Cd'R 1075.104. 
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Diversity and Excellence 

Recruiting and Hiring 

The CFPB continues a strategic imperative to recmit and hire highly qualified individuals, 
focusing on filling vacancies at its headquarters in Washington, DC, and in its examiner 
workforce distributed across the country. The Bureau’s examiners are organized by regions and 
anchored by key strategic satellite offices in three of the nation’s financial hubs - Chicago, IL; 
New York, NY; and San Francisco, CA; and the fourth regional team of examiners is anchored in 
Washington, DC. As of September 21, 2013, there were 1,35s staff on-board and working to carry 
out the CFPB’s mission. 

As the CFPB continues to meet current and future staffing requirements, the Bureau will 
implement a continuously evolving strategic talent acquisition plan. The purpose of this plan is 
to engage a pipeline of diverse candidates for the current and future personnel needs of the 
CFPB through the following methods: 

10.1.1 Becoming an Employer of Choice 

The CFPB has hired inspired, goal-oriented professionals who derive intrinsic value from 
professional accomplishment. This high-caliber workforce supports the CFPB in attracting high- 
performing public-service-minded professionals. The CFPB’s brand as an agency that protects 
consumers directly reinforces the Bureau’s brand as an employer. As awareness of the Bureau 
and its good work become prevalent, the image of the CFPB as a great place to work will also be 
enhanced. 
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Recruit the Best from All Corners of America 

The Bureau is committed to hiring highly qualified individuals into all positions. In addition to 
utilizing USA Jobs and the posting of job announcements on the CFPB website, the Bureau 
achieves its hiring goals through: 

■ Broad-based marketing, reaching potential applicants where they are ria print, email, 
events, advertisements, search engines, and other internet technologies; 

■ Engaging existing staff and proriding them with the tools, messages, and resources to 
reach out to their own professional networks; 

■ Leveraging social media to maximize engagement while minimizing cost per applicant; 
and 

■ Managing existing relationships with thousands of potential employees through the use 
of technology. 


10.1.3 Build a Diverse and Inclusive Workforce 

Diversity is a keystone of the Bureau’s hiring philosophy. By targeting diverse and specialized 
candidate pools, the Bureau is able to hire an innovative, professional, and productive workforce 
that reflects the background of all consumers we serve. 

10.1.4 Enhance the Candidate Experience 

The CFPB seeks to enhance the job applicant experience by providing clear, valuable 
information about the hiring process through its Jobs website. Leveraging the Bureau’s website 
provides candidates with tools, resources, and information to fully understand the hiring 
process. 

The CFPB is developing a strategic roadmap forthe consumerfinance.gov/jobs platform to 
outline the opportunities, objectives, and vision for future enhancements to the site. The Bureau 
is committed to providing the best possible candidate experience within the Federal hiring 
process. 

11). 1.5 Be an Agency of Top-Tier Development Programs 

By effectively leveraging the Pathways program and other hiring flexibilities, the Bureau will 
continue to develop robust talent pipelines for mission-critical occupations, thereby ensuing 
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future succession planning needs can be met without compromising the quality of potential 
employees. Through these developmental programs, employees gain unique opportunities for 
education, mentorship, and exposure to the Federal job market, while providing the CFPB the 
option to convert the highest-caliber talent from schools all over the U.S. to full-time 
employment. 


1335 


FIGURE 9: QUARTERLY GROWTH OF CFPB POSITIONS FILLED THROUGH SEPTEMBER 21 , 201 3 
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10.2 Staff Education, Training and 
Engagement 

since its creation, the CFPB has focused on strong engagement with existing and potential 
Bureau staff, successfully utilizing education, training, and engagement programs. As the CFPB 
matures, it has increased both the reach and depth of these programs. 

Examples from April 2013 through September 2013 include: 

■ Achieved the CFPB’s first annualized cycle for mandatory compliance training; 

• Launched two year program requiring all super\'isors and managers to attend basic 
managerial training; 

■ Launched organizational development and coaching services; 
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■ Facilitated issues identification and problem-solving meetings in Supenision regional 
meetings; 

■ Re-launched the “Culture Team”, which engages non-supervisory personnel in peer to 
peer learning and mission-reinforcing activities; 

■ Offered 25 Lunch and Learn educational sessions on topics of cross-functional interest; 

■ Delivered 75 hours of educational briefing and consultations on performance 
management processes and outcomes; and 

■ Launched a competency development project to inform revised standards for 
performance management, leadership development, individual development planning, 
and employee selection. 

In addition, the Bureau is working to identify, cultivate, and sustain a diverse workforce and 
inclusive work environment. The Bureau is committed to a culture that encourages collaboration 
and fairness, and leverages diversity throughout the organization so that all individuals are 
equipped to Sen'e, Lead, and Innovate. 


1§.3 Diversity 

Diversity has been a cornerstone of the CFPB’s foundation, its strategic workforce planning 
programs, and its contracting since its establishment. In .lanuaiy 2012, the Bureau formally 
established the Office of Minority and Women Inclusion (OMWl) to ensure that inclusion 
continues to inform its work. 

OMWI focuses on developing and refining standards for; 

• Equal employment opportunity, workforce, diversity, and inclusion at all levels ofthe 
Bureau; 

• Increased participation of minority-owned and women-owned businesses in the CFPB’s 
programs and contracts; and 

■ Assessing the diversity policies and practices of entities that the CFPB regulates. 

10.3.1 Diversity in the CFPB’s Workforce 

As of September 21, 2013, the CFPB’s workforce is 47% women and 53% men. Minorities 
comprise 34% ofthe CFPB workforce. 
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FIGURE 10: BUREAU^WIDE GENDER AND MINORITY STATISTICS TO FIRREA COMPARISONS 
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Figure id compares CFPB’s workforce to the FIRREA community with respect to diversity by 
gender, race, and ethnicity.®^ 

10 . 3.2 OMWI’s Role at the CFPB 

OMWI helps all parts of the Bureau bring diverse perspectives to their work by ensuring that the 
talents of all employees are maximized and that inclusion strategies are incorporated into the 
policies, practices and training at the Bureau. OMWI promotes inclusive hiring practices as well 
as inclusive contracting practices at the Bureau. On March 29, 2013, OMWI transmitted its 
annual reportto Congress, highlighting its accomplishments during 2012.*'* 

INCLUSION 

The CFPB is committed to fostering an environment in which every individual has an 
opportunity to excel and contribute to the mission and goals of the Bureau. OMWI plans to 
optimize training and education to enhance diversity management and leadership skill sets. 
OMWI is working on the establishment of a diversity council of employees to complement 


FIRRJ^A nurabcrs as of March 2013. Figure 10 compares Ihc CFPB with other FIRRliA agencies with resfxict to the 
liercentage of womtm and racial and ethnic minorities in the workforce. 

hltp://fslt;ihi.Cfi.rjsiiisK.;rrifs<ince.gO'v/l.y 20 'i 303 _„cf|:^_OMWTAnniialReport-to*C>.>ngrf:!ss.jxll'. 
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existing communication channels including focus groups and surveys to improve workforce 
cultural climate. 

OMWI has begun to provide training to Bureau employees to expand awareness, knowledge and 
cultural competencies that aid in the understanding of a diverse workforce and its value to the 
CFPB mission. The office is working on a mentoring program to equip employees with the tools 
necessary to navigate their career path. To further support this effort, OMWI is collaborating 
with OHC and division heads to promote policies, practices, and procedures to ensure that all 
employees are developed to their maximum potential. This is accomplished through a 
comprehensive workforce planning strategy centered around training and developmental 
opportunities, performance management, rotations, lateral moves, and details that enhance the 
skills and key competencies necessary for advancement and success. OMWI works closely with 
OHC, the Office of Equal Employment Opportunity' (OEEO), and department heads in analyzing 
annual employee survey results, exit interview trends, and workforce analytics to determine 
retention issues and areas of opportunity to maintain and grow an inclusive workforce at the 
CFPB. 

EMPLOYMENT 

OMWT is responsible for promoting diverse and inclusive hiring practices at the Bureau. OMWI 
continues to collaborate with OHC by participating at recruitment and outreach events in order 
to attract a diverse pool of qualified candidates emphasizing diversity from a wide range of 
American society. OMWI is assisting with the development of internal systems and processes 
that support the capability to attract applicants and ensure that the CFPB has the benefit of a 
diverse and qualified pool of candidates for all job openings. OMWI has de veloped strategic 
partnerships with colleges, universities, professional organizations and affinity groups, and is 
working with hiring managers at the CFPB to create internship opportunities and entiy-level 
positions that target diverse groups of students around the country. The Bureau has conducted 
extensive outreach to various oiganizations and formulated partnerships that we believe will 
connect us to a diverse applicant pool. 

OMWI is also collaborating with OHC and OEEO to develop tools to monitor and analyze the 
diversity of applicants and hires. OMWI is involved in developing applicant assessment 
processes, including exploring the use of methods that will enhance the qualifications review 
process. We have formulated internal working groups that include members from each office to 
address specific areas for potential growth. 
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DIVERSITY AND INCLUSION AT REGULATED ENTITIES 

Under the Dodd-Frank Act, OMWI is required to create standards for assessing the diversity 
and inclusion policies and practices of the entities regulated by the CFPB. OMWI continues to 
coordinate with fellow OMWI Directors at the FDIC, Federal Reserv'e, NCUA, OCC, and SEC to 
develop draft standards, which is expected to be published in Fall 2013 to receive public 
comment and feedback. 

PROCUREMENT 

OMWI and the Bureau’s Procurement Office (Procurement) are committed to including women, 
minorities and small businesses in contracting opportunities fairly. 

OMWI has joined the OMWI Supplier Diversity Working Group, which consists of supplier 
diversity personnel from all of the FIRREA agencies. The members share best practices and are 
in the planning stage for future collaborative opportunities including joint advertising at 
upcoming outreach events. 

Procurement is currently measuring obligations for certain small business contracts awarded to 
minority-owned small disadvantaged businesses and women-owned small businesses. As of the 
end of the third quarter in FY 2013*^, the Bureau awarded 41% of contract dollars to small 
businesses.®*’ As shown in Table 12, of the total contract dollars awarded in FY 2013, 12?-^®’ went 
to small disadvantaged businesses. Additionally, 14%*® of total contract dollars went to woman- 
owned small businesses. 


Data source Is from the Federal Procurenienl Data System (FPDS) for FV' 2013 through .Time .30, 2013. FPDS data 
is subject to an OM B annual \’alida1ion each .lanui^ry for the previous fiscal war. 

Approximately $2i million. 

Approximately S6 million. 

Approximately $7 million. 
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TABLE 12: CONTRACT DOLLARS AWARDED TO SMALL BUSINESS BY TYPE 



Obligated dollais* 










^DoUai-s may apply to multiple socio-economic categories. 


Coordinating with OMWI, Procurement has developed an external website presence with a 
forecast of procurement opportunities, in addition to a direct Procurement email address that 
has fostered excellent communication between the office and potential small business vendors. 
Many small minority-owned and women-owned businesses may find trying to do business with 
the Federal Government difficult and unclear. In an effort to increase transparency and enhance 
understanding, OMWI and Procurement recently released a guide for small businesses doing 
business with the CFPB, and also held their first Small Business Fair over the summer. With 
over 100 firms in attendance, participants were able to hear presentations and ask questions of 
various targeted program offices. There are plans to hold similar events on a regular basis. The 
two offices have also extended outreach efforts both locally and nationally, including the Federal 
Reserve Board’s Vendor Outreach Event, the 23"' Annual Government Procurement Conference, 
and the Women’s Business Enterprise National Council Annual Conference. 

EXTERNAL AFFAIRS AND COMMUNICATION 

In collaboration with External Affairs, OMWI conducts outreach to consumer groups, advocacy 
organizations, and other stakeholders to develop strong and productive partnerships. These 
meetings serve as forums to discuss concerns and issues such as those related to minority and 
women-owned business contracting opportunities with the Bureau, as well as opportunities 


8 *), 


rhe Small Business T'air was hosted on June 25, 2013 at CFPB headquarters in Washington, DC'. 
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within the regulated entities. OMWI and Procurement will continue to develop productive 
relationships with the representatives of the communities that we serve. 
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APPENDIX A: 


More about the CFPB 


(D 


GENERAL INFORMATION: 

Email Address: irifo@consrimerfinaiice.gov 

Phone Number: (202) 435-7000 


Mailing Address: 

Consumer Financial Protection Bureau 
ATTN: Employee Name, Division, and/or Office Number 
1700 G Street, NW 
Washington, DC 20552 


* CONSUMER RESPONSE: 

Hours of Operation: 8 am - 8 pm EST 

Toll Free Number: (855) 411-CFPB (2372) 
Espanol: (855) 411-CFPI3 (2372) 
TTY/TDD: (855) 729-CFPB (2372) 

Fax Number: (855) 237-2392 

gg MAILING ADDRESS: 

Consumer Financial Protection Bureau 

PO Box 4503 

Iowa City, Iowa 52244 



WHISTLEBLOWERS: 

Email: vvhistkiblower@eonsi5mei-finance.gov 

Toll Free Number: 855-695-7974 
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PRESS & MEDIA REQUESTS: 

Email: |)ress@consumerfinance,gov 


L 


OFFICE OF LEGISLATIVE AFFAIRS; 

Legislative Affairs: 202-435-7960 


CFPB OMBUDSMAN’S OFFICE: 

Email; i'i'.Orabudsmanclicfpb.gov 
Webpage: eoiisuinerfinance.gov/ombudsman 

Toll Free Number: (855) 830-7880 
Fax Number: (202) 435-7888 
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APPENDIX B: 

Statutory Reporting 
Requirements 

This Appendix provides a guide to the Bureau’s re-sponse to the reporting requirements of 
Section 1016(c) of the Dodd-Frank Act. The sections of the report identified below respond to 
Section ioi6(c)’s requirements. 
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Bureau has not learned of any such actions that hawbeen filed between October i. 2012 and September 30, 
2013. 1 'or a discussion of actions that the Bureau conducted jointly with vStatc agencies, please see Section 6.2 of this 
report. 
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APPENDIX C: 


Significant Rules, Orders, 
and Initiatives” 

Section 1016(c)(3) requires "a list of significant rules and orders adopted by the Bureau, as well 
as other significant initiatives conducted by the Bureau, during the preceding year and the plan 
of the Bureau for rules, orders or other initiatives to be undertaken during the upcoming 
period.” 

Below is a list of rules and other initiatives that the Bureau proposed, adopted or finalized 
during the preceding year.'^" Rather than limiting the list to significant items, the Bureau has, in 
order to be transparent and provide complete information about its activities, included a more 
expansive set of rules and initiatives:'*^ 

■ Interim final rule with request for public comment: Rules of Practice for Issuance of 
Temporary Cease-and-Desist Orders;’*'* 

■ Final rule: Amendments to the 2013 Mortgage Rules under the Equal Credit Opportunity 
Act (Regulation B), Real Estate Settlement Procedures Act (Regulation X), and the Truth 
in Lending Act (Regulation Z);'** 


Man)' links in this section arc to documents published in the Federal Register. I lo-\ve\-ei*, links to iinal rules, 
proposed rules and guidance docunieiils may also be found on the CFPB’s website, consini}i;'rOiianc-(^g(vv/regiiiatk 

^^rhe preceding year is defined as October l, 2012 ihrongh September 30, 2013. 

To better inforni the public, this Appendix contains a discuf^ion of a bitiad range of rulemakings, orders, and 
i^litiali^’es, whicli maj' not Ixj defined as “significant” for other purposes. 

I'liis interim final rule is listed as 12 C'l'R Part .1081, Docket CFPB-2(>l3--003(), was published in llie Federal 
Register on Sepleinber 26, 2013. !itt|>://w%vw.gpo-g<>v/fdsys/pkg/FR-20i3-(>9’-26,/fxlf,.'2(>l3--2;,^2y 9 ,f)di:'. 
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■ Notice of Ratification;’^ 

■ Final rule: Electronic Fund Transfers (Regulation E); Correction;’ 

■ Proposed rule vfith request for public comment: Appraisals for Higher-Priced Mortgage 
Loans;’® 

■ Final rule: Claims U nder the Federal Tort Claims Act for Loss of or Damage to Property 
or for Personal Injury or Death;” 

■ Correction: Amendments to the 2013 Mortgage Rules Under the Real Estate Settlement 
Procedure Act (Regulation X) and the Truth in Lending Act (Regulation Z); 

■ Final rule: Amendments to the 2013 Mortgage Rules Under the Real Estate Settlement 
Procedure Act (Regulation X) and the Truth in Lending Act (Regulation Z);*’* 

• Final rule: Procedures for Bureau Debt Collection; 

■ Final rule: Procedural Rule to Establish Supervisory Authority Over Certain Nonbank 
Covered Persons Based on Risk Determination;'® 


'rile date listed for this itarticular rule is the date on which the Bureau Issued the final rule on consuraerlinance.gov: 
the rule wa-s published in the Federal Register after September 30, 201.3. and thus was outside the timeframe of this 
report. titt;p:/yiii6,'j.consumerfjuanc.6.gov/f/20l309„cfph_Htlexiv_updat.es.pdf. 

This notice was published in the Federal Register on August 30, 2013. http:// vw w,g[X>,gov/ldsys/pkg/FR"20t^ 
o8-3o/pdf720i3-2i:j75.{xifi 
97 

'ITie final rule is listed as 12 CFR Part 1005, Docket Cl- PB-20 12-0050, and was puBlisshed in the Federal Register on 
May 22, 2013. ivH p:/7Av \\‘u ,j;'p(>.g(n/jds>'s/pkg/T''R-2Oi3-O5-22/pdty2Oi3-i06(>4.jx|}'. 'Fhe con-ection was published in 
ihe Federcd Roejister on Aiigast 14, 2013 Jittj>://wiA'W.gpo.gov/fiiis)'s/pkg/FR-20l3-o8-i4/pcH:720J3r 59503. 

lliLs projKised rule with rcquest for public conunenl is listed as 12 CFR Part 1026, Docket CFTB-2013-OO20, and 
was published in the Federal Register on August 8, 201;'}. htlp://w-iv\-v,gp().gov/fdsys7'pkg/}* P.-2<).i!;v-(>8' 08/pt.iiy.2<)i,:7 
17086. pdf. 

This final loile is listed as 12 CFR Part 3076 and was published in the Federal Register on Augast 5, 2013. 

.ht.t:p://'Mvvw.,gpo,go\F/i<Xsv-s/p.k.g/FR-20.l3-o8-05/pdf;/2013--i8844,|>df. 

lliis airreclion is listed as 12 CFR Parts 1024 and 1026 was published in iho Federal Register on .ful>’ 30, 2013. 

htl}.y//vv^vv\*t',g}:KLg()\y/|ds}'sS,/pkg/FR-2Oi.3~07-3O/pttiyCj~20-t3-i6962.pdf. 

* This final rule is listed as 12 CFR Parts 1024 and 1026, Docket CFPB-2013-0010 and ivas published in the Federal 
Register on July 24, 20i;?. hf.ip;//vswy,gpo.gov/tdsyWpkg/.FR-20i3-07-24/pdf/2033-36962-ix:if. 

1'his final rule is listed as 12 CFR Part 1073, Dixiket CFPB-2013-0021 and is-as published in the Federal Register 
oiivUily 1.1, 2013. i.itlp:// w'\A\v.gpc>.gov/fdsys/pkg/FR,-2013-07-ii/pdf/20.i3-i647<>.pilf. 
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■ Proposed rule with request for public comment; Amendments to the 2013 Mortgage 
Rules Under the Equal Credit Opportunity Act (Regulation B), Real Estate Settlement 
Procedures Act (Regulation X), and the Truth in Lending Act (Regulation Z); 

• Final rule: Ability-to-Repay and Qualified Mortgage Standards Under the Truth in 
Lending Act (Regulation Z);*”’ 

■ Final rule; Loan Originator Compensation Requirements Under the Truth in Lending 
Act (Regulation Z); Prohibition on Financing Credit Insurance Premiums; Delay of 
Effective Date;’'*'’ 

■ Final rule; Amendments to the 2013 Escrows Final Rule under the Truth in Lending Act 
(Regulation Z);“ 

■ Final rule: Electronic Fund Transfers (Regulation E); 

■ Proposed rule with request for public comment; Loan Originator Compensation 
Requirements Under the Truth In Lending Act (Regulation Z); Prohibition on Financing 
Credit Insurance Premiums; Delay of Effective Date;'*” 


'Ibis final rule is listed as 12 CFR Part 1091 and was published in the Federal Register on July 3, 2013. 

http;//ivw'4v, gpo.gov/fdays/pfg/FR--2013-07-03/pdf/20 13-a54fi5.pdf. 

104 pK>posed nile with request for public comment is listed a.s 12 CFR Parts 1002, 1024, and 1026, Docliet CFPB- 
2013-0018 and was published iu the Federal Register on .luly 2, 2013. http:// vvwyv .gpo.gov/ fdsys/pkg/FR-2013-06" 
07/pd,!’/20i3-:i3490,'pdf. 

The final mle i,s listed as 12 CFR Part 1026, Docket CFPB-2012-0022 and was published in the Fecleml Register 
on January 30, 20:13. htlp;//www.gpo.gov/fdsys/pkg/FK-2oi3-0i-,3O/ptif/20i3-oo736.pdf. Sub-sequeutl}-', the Buixiau 
propo,sed amendments to the final rule in April 2013, as Docket CFPB-2013-0002. 

hf:tp://fiks,ai:osumerlinance.goY/f/20130i_cdpb_couciuTent-propasa{„ablhly“l-o-repay.pdf. Finally, the Bureau 
published the final rule amending certain prolusions of the January 30, 2013 linal rule in the Federal Register on 
Juno 12, 2013. htt|>.'//\vvvvv.gpo.gov/fds}.-s/pkg/T"R-20),3-o6-i2/pdl'/2()!;3-J3i73.{xif. 

'*'** IhLs final rale is listed as 12 CIFR Part 1026, Docket CFPB-201.3-0013 and wns published in the Federal Register 
on Mays:!, 2013. http://w'ivw,g|x),gov/{i3s)s/pkj>,'.FR-20i3-0,r)-3i/pdf/20i3-13O23.pdf. 

107 

’Iliis final rule is listed as 12 CFR Part :i(>26, l')ockct CFPB-2().i3-()009 and was published in the Federal Register 
on Ma)^23, 2013. .l:5Up;//w\vvv,g|.x5.gov/fds>'s/p.kg/FR~20i3-^)5-23/pdl/20i3-j.2i.25.pf.i{'. 

^ lliis final rule is listed as 12 CFR Pai’t .1005, l>)cket CFPB-2012-0050 and was published in the Federal Register 
on Ma3-22, 2013. .l5i:l:|.);,//vv\vw.g|x>-gov/fdsv^/pkg/F.R-20:i3-05-22/pdf/20.i3-:H>604.j3dJ; 

This proposed rule >vith request for public comment ts listed as 12CFR Part 1026, Docket CFPB-2013-0013 and 
svas published in the Fcdetxd Register on May 10, 2013. h.tlpt//www.gpo.gov/idsys/pkg/FR-i'fi),{ o , 

:D2a:y.|.x:U: 
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■ Final rule: Consumer Financial Civil Penalty Fund;***’ 

• Proposed rule with request for public comment: Consumer Financial Civil Penalty 
Fund;**' 

• Final rule: Truth in Lending (Regulation Z);**’ 

■ Proposed rule with request for public comment; Amendments to the 2013 Mortgage 
Rules Under the Real Estate Settlement Procedure Act (Regulation X) and the Truth in 
Lending Act (Regulation Z); '*^ 

■ Proposed rule with request for public comment: Amendments to the 2013 Escrows Final 
Rule Under the Truth in Lending Act (Regulation Z);**'* 

• Final policy statement: Disclosure of Consumer Complaint Data;**’ 

• Final rule: Truth in Lending (Regulation Z);**** 

• Proposed rule with request for public comment: Defining Larger Participants of the 
Student Loan Servicing Market;**' 


’’"ThLs final rule is listed as laCFRPart toys. Docket CI'TB-20 13-0011 and was published in the Federal /tcgisler on 
May 7, 2013. ly|:l:p://’vv»'vv.gp(:>.siO¥/fdsys/pkg/FR-aoi3-os-07/ixif/20,i3-:i0320,pdf. 

** * This proposed niie with request for public comment is listed as 12 CFR Part 1073 and was published in the 
Fitdeml Register on May 7, 2013. !ittp://vvww.gt».gov/Msys/pkg/FR-20i3-tir>-07/Flf/20i;|-i(!:ji8.}Hlf. 

112 

This final rule is listed as 12 CFR Part 1026, Docket Cl'PH-2012-0()39 and was published in liie Federal Register 
on Ma>' 3, 20:13. ht4’^^//\''\vvv.g|)t>.go\'/}:d«iys/pli:g/FR-2{):i3-<>f>-03/pdf/20l3'-i0429.jxl!.' . 
rn 

' 'Ilils pixiposed rule witli requCvS t for public coinnicnl is listed as 12 CFR Parts 1024 and 1026, Docket CFPB"20:i3- 
0010 and was published in the Federal Register on May 2. 2013. ' 

o 2 / pdf/ 2 0 :i ;'':5 -0 97;“) o f. 

* 'Ibis propost^d mle with request for public coiiinient is listed as 12 CFR Part 1026, Docket CFPB-20:i3-(>009 and 
was published in the Federal Register on April 18, 2013. http;/ /w’\vw.gp<i.g<)V7'tVIs5's/pkg/l-‘l\-.20 13'-(:>,4- i8/pkl:r/2<:)i3 - 
09<:i584.>df. 
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Tills final policy .statement is listed as 12 CFR Chapter X, Docket CFPB--20 12-0023 published in the 

Federal Register on April lO, 2013. htlp://wiw.gpo,gov/fdsys/pkg/FR~20i3-04-i0/|Kh/20l3 -O75(><).|v(il'. 

final mle Is listed as 12 CFR Part 1026, Docket CFPB-2012-OO15 and was published the Federal Register on 
March 28, 2013. l.v!ip://hvvvvv.g|K).gov/fdsj*s/p.kg/FR-20i3--03-28/pdf/20i3-07066.ixlf 

This projx)sed rule with request for public comment is listed as 12 CFR Part 1090, Docket CFPB-2013-0005 and 
was published in the Federal Register on March 28, 2013. http://%n\xv.gpo4oi7Tdsys/pkg/i‘R-20:i:;p^;rp-28' 
0 ('r 29 ;},pdf. 
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■ Final rule: Disclosures at Automated Teller Machines (Regulation E]; ‘ 

■ Final rule: Loan Originator Compensation Requirements Under the Truth in Lending 
Act;”’ 

• Final rule: Disclosure of Records and Information;*^" 

• Final rule: Mortgage Servicing Rules Under the Real Estate Settlement Procedures Act 
(Regulation X);*’' 

■ Final rule: Mortgage Servicing Rules Under the Truth in Lending Act (Regulation Z); 

■ Final rule: Appraisals for Higher-Priced Mortage Loans; 

■ Final rule: High-Cost Mortgage and Homeownership Counseling Amendments to the 
Truth in Lending Act (Regulation Z) and Homeownership Counseling Amendments to 
the Real Estate Settlement Procedures Act (Regulation 

■ Final rule: Disclosure and Delivery Requirements for Copies of Appraisals and Other 
Written Valuations Under the Equal Credit Opportunity Act (Regulation B); 

■ Proposed rule with request for public comment: Ability to Repay Standards Under the 
Truth in Lending Act;’*'’ 


”” This final rule is listed UlS 12 CFR l^^rt 1005, IVictel CFFli-2013-0006 and was published in the Fedet'cil Register 
on March 26, 20:13. hHp:/7vv»vvv.g|x>.gov/fdsis/pl(g/FR-20:i3-03-26/jx.lf/20t3-o58f>i.ixM. 

This final mle is li.sted as 12 CFR Part 1026, Docket CFPB-20 12-0037 and was published in the Federal Register 
on February 15, 20i;b ht ti>://w wiv.gpo.gov/fds>'s/pl<g/FR-20i3-02-i5/p£if/20i3-o:i.'j03.jxi{. 

This final rule is listed as 12 CFR Part 1070, IXickel CFPll-20 11-0003 and was published in the Federal Register 
on February 1,5, 2013. l)ltp://ww\v.i}ix!.gov/fdsys/pkg/.FR-20i3-02-i5/ixlf/aoi3-o:r;37.pdf. 

'rills final rule is listed as ;i2 CFR Part 1024, IXicket CFPll-2012-0034 and was published in the Fetleral Register 
on Fchniaiy 14, 2013. !)tlp://»vviv.gpo.gov/fds>'s/pkg/FR-20.i3-<)2-J4/p<if/20i3-0:(248.|Kif. 

'rhis final rule is li.sted as 12 CFR Part 1026, Docket CFPtl- 2012 - 003 ;l and was published in the Federal Register 
on February 14, 2013. http://www.gj>o.goY/fdsys/pkg/FR-20i3-02-i4/pdf/2OJ3-0t24i.|xif 

'this final rule is listed as 12 CFR Part 1026, Docket CFPB-2012-00.'p and wn.s published in the Federal Register 
on Febniary 13, 2013. l:iUp://ww'w.gpo.gov/fds>sj/pkg/FR-20i3-0a-3,3/pdf/20:i3-0iS09.pdf. 

'this final rule is listed a.s 12 CFR Parts 1024 and 1026, Docket CFPll-2012-0029 and was published in the Federal 
Register <m .lauuaiy 31, 2013. http://ww-\v.gpo.gov./l'ds3-s/pkg/FR-20S3-ol"3i/|Klt/20.1.3-007.to.pdC. 

i 

'I'his final rule is listed as I2 CFR Part .1002, Docket CFPB-2012-0032 and was published in the Federal Register 
on January 3.1, 2013. i.5t![p: //Svww.gpo.gov/.tclsys/pbg/FR-20i3-():i'3’i/p-d}:/2o.t3-i:)t.384.|xil'. 
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■ Final rule: Ability-to-Repay and Qualified Mortgage Standards Under the Truth in 
Lending Act (Regulation 

■ Final rule: Electronic Fund Transfers (Regulation E) Temporary Delay of Effective 
Date;*-* 

■ Final rule: Escrow Requirements Under the Truth in Lending Act (Regulation Z); 

• Proposed rule with request for public comment; Electronic Fund Transfers (Regulation 
E);™ 

■ Final rule: Horae Mortgage Disclosure (Regulation C); Adjustment To Asset-Size 
Exemption Threshold;*^’ 

• Final rule: Procedure Related to Rulemaking;*^’ 

■ Notice: Fair Credit Reporting Act Disclosures;*^ 

■ Proposed rule with request for public comment: Policy to Encourage Trial Disclosure 
Programs;*^* 


lliLs proiwsed rule with request for public comnienl is listfxl as 12 CFR Part 1026, Docket Cr'’l’B-20i3-(>002 and 
was published in the Fedarxil Regislar on Januai->’ 30, 2013. http://\nv-vv.gpo.go5 /fdsys/ pkg/1 :' J,’ 3- oi - 

This final mieis listed iLs 12 CFR Part 1026, Docket CFPB-20 11-0008 and CFl^B-2012-0022 and was published in 
the Fedenil Register on January 30^ 2013. http://\>w^v\gp<).gov/fds)’s/}>kg/FR-20i3-(.ri-3<.>/'pdiy2<.>i3'-(:K>7:-)<>-p<.:lf. 

This final rule is listed as :i2 CI'R Part .1005, Docket CJ‘PB-2012-0050 and was published in the Federal Register 
on Januaiy 29, 2013. .bl.lp;,//AVAv\v•.gfx>.go^7''^ds>«/pkg/^■R-20:t;H■)l'■^^9/ptW'-^0:l3-•0l^>953xlf.■. 

'Iliis final rule is listed as 12 CFR Part 3026, Docket ('I'P!?-2013-0001 and w^s published in the Federal Register 
on ilanuaiy 22, 201.3. ht{'(.ii//'ivw’vv.gpo.g<>v'/f<:lsy's/pkg/FR-'2Oi3-0l-22/j)df/2()i;3-O(3734.pd.f. 

'lliLs proposed laile with request for public comnienl is listed as 12 CFR Part 1005, Docket CFPB-2012-0050 and 
was published in the Federal Register on December 31, 2012. http:/7wwTA-%gpo.gov/ids\'s/pkg/i:’'R-2(:.).t2-.i,2- 

131 

lliis final rule is listed as 12 CFR Part 1003, Docket CFPB-2012-0049 and was publislied in the Federal Register 
on I,')ct;cniber3i, 20X2. hilp://mvw^gp<>.gcw/lds>«/pkg/TR-20i2-i2-3.i/pdf/20i2-3:i3:u-|xif. 

1 3’’ 

'this fmal nile is listed as 12 CJ’ R Part 1074, ITockel CFPB-20I2-0051 and was published in the Federal Register 
on December 28, 2012. btlp:,//w'\w,g|>o.g<n7fiisys/pkg/FR-20l2-l2"28/pdf/2(>i2-323K>-pdf. 

Tliis notice is listed as Docket C!’PB-2012-O047 and was published in the Federal Register on December 18, 2012. 

il.i.rp://v'.^\v\^:gp(),.g^;)^:•/f<.ls)'s/pkJ4/l'R-a012-'i2-l8/ixif/2(),l2-303734xlf. 
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■ Final rule: Defining Larger Participants of the Consumer Debt Collection Market; 
Correction;*’'^ 

■ Final rule; Delayed Implementation of Certain New Mortgage Disclosures; 

■ Final rule: Consumer Leasing (Regulation M);*’' 

• Final rule: Truth in Lending (Regulation Z)'/^ 

■ Final rule: Truth in Lending (Regulation Z);*’** 

■ Final rule: Fair Credit Reporting Act (Regulation VI; Correction;*'"* 

• Proposed rule with request for public comment: Truth in Lending (Regulation Z);*'** and 

• Final rule: Defining Larger Participants of the Consumer Debt Collection Market; *'*’ 


This notice of pTOp<xsed jwlicyand pix)posetl information collection and request for comment is listed as Docket 
CFPB-2012-()046 and was published in the Federal Register on December 17, 2012. 

littp;//\\^'\v''rtLgp<;;).g(:n7'.!<.]sv's/pkg/i''.R--2012-12--.t7/pdf/2()i2-30t59.pdf. 

lliis final mle coiTecliou is listed as 12 CFR Part 1090, Docket CF'TIJ- 20 I 2-0040 and liras publislied in the Federal 
Register on December 7, 2012. htt.p://v''>w.gp<>.go\yfds>«/pkg/FR"2oi2-,i2-07/p<,liy2.o:u5-29458.,p(ii’. 

'IliLs final rule is listed as J 2 CT’R Part 1026, Docket C'FPB-2012-0045 and was published in the Federal Register 
on No\'eniber23, 2012. h}:f.p://^vwl,\'.gpo.go^•/fds>«/pk8/FR-20l2-■ll-23/pcU/20l2-28:;^!..p^::^^. 

Tills final rule Is listed as J 2 CFR Part 1013, Docket CFPB-20 12-0042 and was published in iho Federal Register' 
on Noifenibe.r2;i, 20:12. htt.p.;//www.gp<:L§ov/fds>’s/pkg/FR-20l2-'ll-2l/pdiy20'i:>-279«)6,);:K}f. 

lliis final rule is listed as 12 Ci’R Part 1026, Docket CFPB-20 12-0043 and was published in the Federal Register 
on Noi'ember 2.1, 2012. littp://wi'k'w.g}x>.gov/fds>«/pkg/Fl^-2os2-i3-2i/i)dfy20 12-27993.1x11 

139 listed as 12 CFR Part 1026, l^^ckct CFPB-201 2-0044 a'^d was published in the Fedeml Register 
on November 21, 2012. btlp://'vv^nv.gpo.gov/fdsys/pkg/‘FR-2Oi2-ii-2j/pdf/20l2-a7Q97.}.)dl 

140 

'Ilils document is listed as 12 CFR Pari 1022, Docket Cf’PB-20i2-004i and was published in the Federal Register 
on November 14, 2012. hU.p.:// vvHvvLgpo.gov/tds>’s/pkg/FR-20i2-i.l~14/jx:!f/20'i2-2758.i9xl.l 

This pi’oposed rule willi request for public comment is listed as 12 CFR Part 1026, Docket CFPB-2012-0039 and 
was published in the Federal Register on November 7, 2012. http:/ /w'^v'^^^g|x>,go\'/^ds3••s/ pkg/FR-'iCS 12-1.1- 
07/|xhy2(r.!.2-''2t:ic)o8.pdi'. 

This final mle is listed as 12 CFR Part 1090, Docket CWB-2012-0040 and ^vas published in the Federal Register 
on October 31, 2012. l.U.{p:/.Tvvvvv.gp(>.gov/fdsWiAg/.FR''2Oi2-iC'-3}/|x!f/20:i2-264f>7,pdf. 
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In the upcoming period, the Bureau also intends to propose or adopt the following rules and 
orders, and conduct the following initiatives: 

■ Final rule addressing proposed amendments to the Bureau’s Ability to Repay/Qualified 
Mortgage rule and Regulation Z (TILA) to exempt certain nonprofit creditors and certain 
homeownership stabilization programs and to add an additional definition of a qualified 
mortgage for certain loans made and held in portfolio by small creditors. The rule is 
expected to address whether there is a need for additional clarification regarding the 
inclusion of loan originator compensation in the points and fees calculation; 

■ Rules finalizing the restatement of regulations implementing consumer financial 
protection laws transferred from other regidatoiy agencies to the Bureau by the Dodd- 
Frank Act; 

■ Finalize rules regarding integrated disclosures and accompanying rules for mortgage 
loans that satisfy the requirements of both TILA and RESPA; 

• Continue work on possible regulatory streamlining and burden reduction efforts; 

■ Continue work toward a rulemaking to implement the Dodd-Frank Act amendments to 
HMDA; 

■ Continue w'ork toward a rulemaking on GPR prepaid cards; 

■ Continued expansion of the Bureau’s capacity to handle consumer complaints with 
respect to all products and services within its authority; 

■ Enforcement of Nondiscrimination on the Basisof Disability in Programs and Activities 
Conducted by the Bureau of Consumer Financial Protection; 

■ Enforcement ofNondiscrimination on the Basis of Disability in Programs Receiving 
Financial Assistance from the Bureau; 

• Procedures for Filing Claims against the Bureau under the Federal Tort Claims Act for 
loss of or damage to property or for personal injury or death; 

• Propose additional rules to further define the scope of the Bureau’s nonbank supervision 
program; 

• Release HMDA Resubmission Schedule and Guidelines; and 

■ Working jointly with the Federal Reserve Board, rules finalizing a Board proposal 
regarding the Expedited Funds Availability Act as implemented by Regulation CC. 
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The Bureau has issued the following bulletins and guidance documents over the past year: 

■ Interagency Guidance on Privacy laws and Reporting Financial Abuse of Older 
Adults; 

■ Examination Procedures on Short-Term, Small-Dollar Lending Procedures under the 
Military Lending Act;’*'^ 

• Bulletin 2013-10 to reiterate the application of the EFTA and Regulation E, which 
implements the EFTA, on payroll card accounts;*"** 

■ Bulletin 2013-09 on the FCRA’s requirement to investigate disputes and review “all 
relevant” information provided by consumer reporting agencies about the dispute;** 

• Interim Procedures on RESPA - Home Ownership and Equity Protection, and Mortgage 
Servicing Requirements;’** 

• Interim Procedures on TILA - Higher-Priced Mortgage Loan Appraisals, Escrow 
Accounts, Loan Originator Compensation, Ability-to-Repay Qualified Mortgages, High- 
Cost Mortgages, and Mortgage-Servicing Requirements;’*'* 

• ECOA Baseline Review Procedures to be used by examiners during ECOA Baseline 
reviews to identify and analyze risks of ECOA violations, to facilitate the identification of 


*** Tlie past year is defined here as September 30, 2012 through September 30, 2013. The Bureau posts all bulletins 
and guidance documents on its website, consumerfinance.gov. 

*** This was a joint effort between the Federal Rcscivc, the ('onimodity Futures Trading Commission, the FIXl, the 
NCUA, the OCC, the SEC, and the CFPll The document was published to the Bureau’s wob-site on September 24, 2013. 
bttp://iik.s.consi:imerfn;iaoce,gov/f/2(U309„efpb„eidcr-abu.se-guidance.pd.t’. 

*** This document was relea.sed on September 17, 2013. 

http://lijes.co nsimterfinancc.g<>v/f/20i309_cfpb_paydiiy„mamiaL_remion.s.p<if. 

*** CFPB Bulletin 2013-10 wa.s published to the Bureau’s website on Seplembcr 12, 2013. 

!:ittp://fi]cs.coB.snmerfina.nce,gov/f/ao.l, 309 _dj>fo_payTolI-card-b«nctin.pdf. 

147 

CFPB Bullclin 2013>09 was published to the Bureau’s website on September 4, 2013. 

This document was released on Angnsl 15, 2013. 

!v{.tp:/7ii.l.f:,'s.c<.:H'».siss.iK;;rl!ni.uKie.K<n*/f/2()l3C)8_cfpb_.resj^>a„«arrati%e-exani-procedxires4xli'. 

lliLs document was released on August 15, 2013. ht!^5://filca.<x'iirsumertliKTnee,go'\'7f/'a(>i3<>8 ciph, U]a-nan'al:iv'(i- 
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certain types of ECOA and Regulation B violations, and to inform the Fair Lending 
prioritization process in order to make decisions for future CFPB reviews; *'* 

■ Bulletin 2013-08 on Representations Regarding Effect of Debt Payment on Credit 
Reports and Scores;*^' 

• Bulletin 2013-07 on the Prohibition of Unfair, Deceptive, or Abusive Acts or Practices in 
the Collection of Consumer Debts; 

• Bulletin 2013-06 on Responsible Business Conduct; Self-Policing, Self-Reporting, 
Remediation, and Cooperation; 

■ ECOA Interim Procedures- Appraisal and Valuation Requirements; 

■ Bulletin 2013-03 about the SAFE Act - Uniform State Test for State-Licensed Mortgage 
Loan Originators;’^’ 

■ Bulletin 2013-02 on Indirect Auto Lending and Compliance with ECOA; 

■ Bulletin 2013-01 on Mortgage Servicing Providers;’’^ 

• Education Loan Examination Procedures;’’* 


1 50 Baseline Review Procednres was published on the Bureau’s website on July ty, aoi;}. 

http://fi!es.coBsumerlinance-got71:/20i307_ctpb_ecoa„,baseliue-rf?.\'ievv-module-.lai,r-iending.|:Klf. 

IS I 

CFl’B liulielin 20:13-08 published lo ihc Bui-ciiu’s website on July to, 2013- 

CFPB Bullelin 2013-07 was published on the Bureau’s >vebsile on .July 10, 2013. 

hU4:i.;/'/ljlcsx:<:>i3suj:}Krrfroi:WK:e.g(>v/i/20i3(?7_cfpb._bullethi_uiifair-d«ceplive--abi!si\o-pi*ac!.i('.es.i.:t<;l£ 

155 

CITB Bulletin 2013-06 was published on the Bureau’s website on June 25, 20:13. 

b!:t,p://ri|(.?s.<,;t').ii’-vid 3 iu;frli!i;.:u 3 <.'e.go\'/l 720 i 3 o 6 __cfpb_.bu.Uetiii_res{H')nsib}e-condtict.|.KU’. 

154 

biCOA Interim Procedures was published on the Bureau’s website on June 4, 2013. 

lJ.t.:piy7:!ii.cs,c<ULSiinK?if.i.f.iaix’e.g(.>v>’’iy2<)i306,,clpb_Jaws-«and-reg«lalkuis„e^oa~coB3bii.5e(l.-:|iine-2Cs.{:3,3;idf. 

155 

CFPB Bullelin 2013-05 was published on the Bureau’s ^vebsile on May 20, 2013. 

hl.t]>://1i{(:xs.('.fri-i;>i.iri:!<fAlbia.t\<:e.g(>y/l'/2<):43O5_,c'fpb_.bu0eti,n„safeact«niforicntestguik:lan<;;e.pd.:f. 

156 Bullelin 2013-02 was published on the Bureau’s website on March 21, 2013. 

iii:t.p://iiles.c.(:)fi.si.H5ierfiiUinee..go\7f/20i303_cfpb_.raai’ch„-.Aulfj-Fjnance-BnBelin4xU'. 

' CFPB Bulletin 20 13-01 was published on the Bureau’s website on February 13, 2013. 

!.plt|:K/7’';(Tlf:Js..co.i:is:tur!err5ija.i)C£!,g{>v/,t7'20l3()2__efyb„builctin-oii-seriicj'ng-lranslers.pdf. 
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■ Statement of Intent for Sharing Information with State Banking and Financial Services 
Regulators; 

• Bulletin regarding FCRA’s “streamlined process” requirement for consumers to obtain 
free annual reports from nationwide specialty consumer reporting agencies; 

■ Bulletin regarding Remittance Rule Implementation (Subpart B of Regulation E); 

• Bulletin regarding Appeals of Supervisory Matters;*^’ and 

• Examination Procedures for Debt Collection.**^ 


The Bureau has issued the following orders over the past year: 

• In the Matters of American Express Centurion Bank, et a/.;*** 

■ Consumer Financial Protection Bureau, et al. v. Payday Loan Debt Solution, Inc., et 

• Consumer Financial Protection Bureau v. Gordon, et al.;^^'^ 


!‘klucati<in Loan Examination I^rocednre.s was published on the Bureau's website ou December 17, 2012 . 

This statement of intent was publisiied on December 6, 2012 . 

httpi//|jlt.^s.(>()ri6iiiTierrn.\ai:Kx>.g(>v/f/20i2i2_cfpb„srate!ncnl_.()Oiiteiit_for„shailH.g..,,iril<)j.'!vta!:i«,>,ii..,,vvitjT., sbfsr.pd!'. 

160 2012-09 was published on the Bureau’s ^vebsite on November 29, 2012. 

CFPB Bulletin 2012-08 was published on the Bureau’s website on No\eniber 27, 2012. 

l.vi.tp;/701es.i:{>:!3Si,tj'n<‘i'f5i!.ar5ct:.j»<)>yi:/2O12 n_clpb_rcmitlantie~rule-buiictin.pdf. 

162 Bulletin 2012-07 ^vas published on the Bureau’s \vebsitc on October 31, 2012. 

}Tttp;/'/.file!>A:.<.v!tsuTne.iiliiance,g(A7%/2<)i2i0_cfpb_buUetiu_super\isoi3.'-appeals--p.r<)ces.s.pd£ 

Fjfamination Pixxiedui’es for Debt C.bilection was published on the Buixiau’s ix^cbsite on October 24, 2012. 

htt.j:>;//1iijes.(.x>n.siin.ie:i:’lina:fK;€.g<>'\'/i'/20l2lo_cfpb_debt-0()Uection-exan;niiatio,U'prot':e<3ures.|xl:t'. 

October 1, 2012 - September 30, 2013. 

File Nos. 2012-CFPB-OO02, 2012-0003, and 20i2-CFPB-0004. Oonsent oixler entered October 1, 2012. 

, nir’st\)n‘':(iiiitxiiii.:UK.xi.gtn71720i2-CWi^OOOa-ABiencinid;btpresS“Centttri<}fK]onsei5t:<)!'der4xif; 
hMp. I ruir:uKxxgov/t720i2<WB-(3003-Ametioim-Fjq3rt\ss-Baiik-FSB<bnsent-<>rder,pd.f; 

htljs: < Lies ^<^n‘^u^l(ndi^,:ulC(^g«\7iy2or2-CFPB'C)004-Amer^ca»'ExpresS'Travel-K,ekte<:^'•Ser\iccs-(x.>n:lpatt;^^'-In.c.*" 

i I'Ust !)i“i u>l< r.inH. 

S.D. Fla. No. i: I2-<,“a -24110-JEM. .Stipulated judgment and order entered Dc(ximber20, 20J2. 

ht:tp;//:rsj.es,cfvnsiiJiierrniance.gov7f/20t2.i2„cii5b_pkls-f«.na>-jiKiginent.ptlf. 
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■ Consumer Financial Protection Bureau v. Mortgage Guaranty Insurance Corp.;’'^'^ 

■ Consumer Financial Protection Bureau v. Genworth Mortgage Insurance CoTp.;*^’'’ 

■ Consumer Financial Protection Bureau v. United Guaranty Corp.\ 

■ Consumer Financial Protection Bureau v. Radian Guaranty Inc . ; ' ‘ 

■ In the Matter of Paul Taylor, Paul T aylor Homes Limited, and Paul Taylor Corp.;^ ’ 

■ In the Matter of U.S. Bank National Association;''^ 

■ In the Matter of Dealers’ Financial Services; * "* 

• In the Matter ofJPMorgan Chase Bank, NA. and Chase Bank USA, iV.4.;* ' 

■ Electronic Fund Transfers; Determination of Effect on State Laws (Maine, and 
Tennessee);'^'’ and 


16 '’ 

' C.D. Cal. No. :i2-cv-o6l47. Stipulated judgment and order entered against various defendants on Febinaiy l, 2013; 
order granting the Buniau’s motion for smnmar>^judginent against other defcudants entered June 26, 2013; appeal 
pending. http; //''iVWAv.efpbnK>nilor.com/fi.ics/20l3/<>7/Gord(>n-Oi’der.pdf. 

S.D. Fla. No. l: :t3-c^-2ll87. Final consent judgment and order enteral April 5, 2013. 

I,Utp://likrs.coiisyii.v;!errsi.ianci?.go’i'/'f/20:}304_clpb_Doc5_MGIO-Fi«iil.-Ord€r.pd.i'. 

S.D. Fla. No. ;!M3-tiv-2ll83. Final consent judgment and oixlcr entered April 5, 2023. 

hl.l..p://.^i}<.^s.c(>nsln.^K^rfu.lala:^e.gov'/ty2f);^304„cfpb_I.■>oc5_.G<^nwolth■-F.inal-C)l'del^|xlh 

* S.D. Fla. No. i:13-cv-2118c). Final consent judgment and order entcixxl April 8, 2013. 

S.D. Fla. No. I:l3-cv-2]l88. Final consent judgment and ojdercntenxl April 9, 2013. 

l:J.tp;//ij!es.ccin«\ii}x,x;fi!.iant;iLgoY/i:/2()i304„cfpb_Doe5_ttadian-Final-'<]>id<?.r.pdl 

^ Idle No. 2<)13 -('FTB-oooi. Consent order cntoixxl Ma>^ 17, 2013. 

hitp;//riie.s.cf.)iLsunK;‘rlliuv{.jce.gcA7.t/29t3<)5_cfpb_consent'-order-O{)0i.pdf. 

File No. 2013-CFPB-OO03. Consent order entered June 27, 2013. 

h.[:tp;//hIes.co!isii,i?jerfu!a5.K'c..gov'/i'/20i3o6_efpb_.enfojxjemGnl-oi'der_,20i2-034C>-02..'jx:i!', 

174 

Idle No. 2013-CFPB-0004. Consent older entered June 27, 2013. 

I:ii;tp.;//f.i.les,c.(.)o.,'>iin?errj.tji\.i!<:e.g<>v/f/2t')i306_.ci,pb_,enforceme.nl-order_2023-()589'02.]:x!j'. 

^ ^ File No. 2013-CFTB-0007. Consent order entered September 19, 2013. 

}.5f.lp://ijki\s.eorjsuin.erfii.ia.j}.ce.gav/i;'/20i309_.cfpb_ipmc_eonsent'<)i'der.|xlh 

* ■ ^ Tills notice \va.s published in the [‘ederal Register on April 25, 2013. hrip://iw\vLgpi>.g<>\'/'d:ds\s/|)lg/17lv-2('>.{;v 
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■ Orders to secure sample sets of consumer agreements for an arbitration study of 
standard form checking account agreements.* " 


^ ' Pursuant to Section l<)22(c)(4) of the Dodd-Fraiilc Act. 'fliese ordei-s went out in September 2013. 
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APPENDIX D: 

Actions Taken Regarding 
Rules, Orders, And Supervisory 
Actions With Respect To 
Covered Persons Which Are 
Not Credit Unions Or 
Depository Institutions 

Section 1016(c)(6) requires a report on “the actions taken regarding rules, orders and 
supervisory actions with respect to covered persons which are not credit unions or depository 
institutions.” Between October 1, 2012 and September 30, 2013, the Bureau has taken the 
following actions with respect to such covered persons: 

■ Proposed rule defining “larger participants” of the student loan servicing market;*^® 

■ Final nile establishing procedures to implement section 1024(a)(1)(C) pursuant to which 
the Bureau may bring under its supervisoiy authority certain nonbanks the Bureau has 
reasonable cause to believe are or have engaged in activities posing risks to consumers in 
connection with the offering or provision of consumer financial products or services; 

■ In the Matter of Paul Taylor, Paul Taylor Homes Limited, and Paul Taylor Corp . : final 
consent order against Paul Taylor, Paul Taylor Homes Limited, and Paul Taylor Corp., 


^ ’® Ml:|>;//www.gpo.gov/fd«5B/pi:g/FR-2013-03-28/p<l'!720i3-G629l.pdf. 
* hH:p://wivvv,gpo,gov/ll:feys/|>kg/FR'-203,3-07-03/p<ft:20l3-i5.-|85.pilf. 


131 SEMI-ANNUAL REPORT OF THE OFPB, SEPTEMBER 2013 



164 


issued on May 17, 2013. This consent order required Paul Taylor to disgorge $118,194.20, 
and the Bureau also ordered Taylor and his companies to cease and desist from engaging 
in real estate settlement services or maintaining an ownership interest in any entity that 
provides or purports to provide, real estate settlement services for a period of five 
years;*®’ 

• In the Matter of Dealers’ Financial Services, Inc.: final consent order against Dealers’ 
Financial Services, Inc. (DFS), issued on June 27, 2013. The consent order required DFS 
to provide restitution of approximately $3.3 million to servicemembers, and directed 
DFS to stop requiring servicemembers to repay their auto loans by military pay 
allotment, and to stop their deceptive marketing practices;*®* 

■ Consumer Financial Protection Bureau, etal. v. Payday Loan Debt Solution, Inc. etal: 
stipulated judgment and order against Payday Loan Debt Solution, Inc., entered on 
December 20, 2012. The order enjoined defendants from committing future violations 
and required Payday Loan Debt Solution to pay a $5, 000 civil penalty and $100,000 in 
redress to \ictims; *®’ 

■ Consumer Financial Protection Bureau v. Gordon, et al. : stipulated judgment and order 
entered against various defendants on February 1, 2013; order granting the Bureau’s 
motion for summary judgment against other defendants entered June 26, 2013; appeal 
pending. The court awarded an $11,403,338.63 judgment for disgorgement and 
restitution against Gordon;*®’ 

• Consumer Financial Protection Bureau v. Mortgage Guaranty Insurance Corp.-,^^‘* 
Consumer Financial Protection Bureau v. Genworth Mortgage Insurance Corp.; **® 


*®** hslp://fifci.wmsuiocdioivoce.go% 7 f/goi 305 ,jcfpl>„coriseiit'OrJer-aoor,rxif. 
bilp://ri.les,c<.'<.!!Si5nu;rrmarK;’e.gov/f/20 J306_dpb_consGjst-ordcr-004.pdf. 

^S.D. Fla. No. 3n2-cv-24iK)-JKM. Stipulated judgment and order eiileixxl December 20, 2012. 

!st.tp;//.r5ies,,<.!<.;>nsii;i?si.u’fnja5u::c.gov/l'/20.l2J2__'efpb_plds-tinai~juc!gnieiit.pitf. 

C.D. Cal. No. ,l2-cv-06l47. SUpulated judgment and order entered against various defendants on February 1, 2013; 
order granting the Bureau’s motion for siuninaiy judgment against other defendants entered June 26, 2013; appeal 
pending. l.i.t.tj.>:/''/^vvv-w.c:i.pi:>!nonilor.com/fi!es/2033/<>7/Oordoji-(>rder.pd£ 

S.D. Fia. No. i:i3-ev-2Jl87. Final consent judgment and order entered April 5, 2013. 

h.U:p;/V'.file.s,t;;<.iji.ssn.(.u!rl'u)a.nee-gov/f/2{>5304_cfpb_r>oc5„MGiC“Fmai<‘>rder.p<li’. 
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Consumer Financial Protection Bureau v. United Guaranty Corp.;^^^' and Consumer 
Financial Protection Bureau v. Radian Guaranty Inc.:^^ The court entered consent 
orders, entered April 5, 2013, April 5, 2013, April 8, 2013, and April 9, 2013, respectively, 
against the four companies, enjoining them from entering into captive reinsurance 
agreements for 10 years, assessing penalties totaling $15.4 million, and imposing 
compliance and reporting obligations; 

■ Electronic Fund Transfers; Determination of Effect on State Laws (Maine and 
Tennessee); and 

■ Orders to secure sample sets of consumer agreements for an arbitration study of 
standard form checking account agreements. 


S.D.Fla. No. I;i3-c\’-2ij83. Final consent judgment and oixicr entered April 5, 2013. 

hftp://1iIes,c:c:).issiiriU:;iisaancs:^g(>'^'/t/203304„cipb_D<)C5_Genvvorth~Final-C.)i'der.|xi!'. 

S.D. Fla. No. I:l3-cv-2 ii89. Final coasent judgment and order entered April 8, 2013. 

hi:tp;/,diles.c<.,'asui.n<:^rfiri;nice.gov/f/20i304„cfpb_i>xJ5_,lf(il-Final-C)rdGr.pd.t’. 

^ ^ S.D. Fla. No. I:l3-cv-2:ii88. Final consent judgment and order entered April 9, 2013. 

hU:j;j;//.liles,C(.>).isiinu:^rfiiia.siC'e.gt.>v/i'/2O1304_.d'pb„I.)oc5„RadiaE-Fiiial-(>rder.p<:lf. 

This notice was published in the Federal Register on. April 25, 20t3. htlp://w'5vw.gpo.go\yfcls>«/pkg/in.l- 2i)i;p-{.)<:'j. '- 
^ lAii'suanl to Section 1022(c)(4) of the Dodd-Frank Act. 'Hiese orders went out in September 2013. 
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APPENDIX E: 


Reports 

The CFPB published the following reports from October i, 2012 through September 30, 2013, 
which maybe found at consumerfinarice.gGv/repoits/: 

■ '. *« i ■ihi , I.. ;juia; Anateis of Differences behveen Consumer- and Credit- Purchased 
CieililSei'i’tv; 

■ Ocs dice to. i’sHfi: Consumer Response: A Snapshot of Complaints Received; 

■ Ocltsber m, .'.0,12: Annual Report of the CFPB Student Loan, Ombudsman; 

■ October 18, aois; The Next Front? Student Loan Sendcing and the Cost to Our Men 
and Women in llniferni; 

• October 31, 2013 : Supervisoiy Highlights: Fall 201a; 

■ N'oveiiabcr 13, aoia: Independent Peiformance Audit of the CFP B Operations and 
Budget; 

• November 15, 2012: Financia! Report of the Consumer Financial Protection Bureau: 
Fiscal Year 2012; 

■ December 6, 20,12; .Fair Lending Report of the Consumer Financial Protection Bureau; 

■ December 7, 2012; 201a CFPB ,A.nnual ■Emp!o3fee S«r¥e,v; 

■ ,l>eceniije.r :13, aaia: Key .Dimensions and Processes in U.S. Credit ,Repo,rting 
Syste,m: A Review of How the Nation’s l-aigest Credit Bu reaus Mfinage Cansiinier Data; 

• ,!,>eceinbe,r 20, aoia; Growing otir Human Capital; Annual Report to CoTigres.s; 

■ March 20, 2013: .Annual Report on the Fair .Debt Collectio.ii Practices Act; 

• ,M,arch 27, 20,1,3: Consumer Response Annual Report; 

■ M.areh 27.., 2013; Consumer Response; A Snapshot of Complaints Recei ved; 

• IWarch 29., 2013: Semi-Annual Report of the Consumer Financia! Protection Buivmi; 

■ .March 2.9, 20:13: Office of .Minoriw and AV^omen Inclusion Annuai, Report to Cong' css; 

■ ftlarch 29, 20:13: No FEA.R Act Annua! Report; 

■ ,A,p,r,il 18, 201.3; Senior .Designations for .Financial Advjso.rs: Reducing Coiisiimer 
Confusion and. Risks; 

• April S4, 2013: 1 ‘ayday Loans and Deposit .Advance Products; A White .Paper of .f nitial 
'Data Findings; 
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■ < .;-j. Transforming the Financial Lives of a Generation of ¥■ • 

I itTii ndations for Advancing K-ia Financial Education; 

■ ■ • ■ Student Loan Affordability; Analysis of Public Input on impact fm<i 

■ Feedbackfroni the financial education field; 

■ . 1 r,” CFPB Stiidy of Overdraft Programs: A white paper of i riitial data 

■ , • ' I’onsumer Response: A Snaprshot of Complaints ReceiviHi; 

■ ■ >. < . < <{ Financial Literacy Annual Reptort; 

■ 111- * » > J > CFPB Plain Writing Act compriance report; 

■ • Mid-year snapshot ofprivate student loan complaints; 

■ ’-.iigo .1 ;.-i, irti;?; Supervlson' Highlights: Summer 2013; 

■ a uui.j; public Service and Student Debt: Analysis of Existing Benefits and 
Options tor Public Service Oi^anizations; and 

September 18, 2013: Financial empowerment training for social service programs: A 
scan of community-based initiatives. 
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APPENDIX F: 


Congressional Testimony 

Senior CFPBstaff has testified before Congress a total of 44 times since it began in 2011, 
including on the following 16 occasions between October 1, 2012 and September 30, 2013, which 
may be found at hiip;//www.eon5umerfinance.gov/’newsroom/?t)rije=testimor>y: 

• Nos 5 iiii 15. 20121 Hubert “Skip” Humphrey, ni before the Se- ay- Sihx'hsI 

i'ujur.iiiiee on Aging, “America’s Invisible Epidemic; Preventing !,KU > f’m.M c’lal Abuse; 

■ Deeei.-iher o). aoia; Corey Stone before the Senate Commrltee on, li.,mkm,g, Hoiisi,ng:, 
b I’ 1 ban \iTairs Subco,mniittee on Financial Institutions and Consumer Protection, 

'Maki fg Sense of Consumer Credit Reports”; 

■ .Febniarj' 14, 20:13: Richard Cordray before the Senate Committee on Banking, 
Housing, a.nd U rban Affairs, “Wall Street Reform: Oversight of Financial Stability and. 
Consumer and Investor Protections”; 

• B'Ia,rc,b, :i,2, 2o:t3: Richard Cordray before the Senate Committee on Bankiing, ,Housi,n,g, 
a:nd. Urban A,ffa!rs, “Nominations Heari,ng”; 

■ ,A:pril 23, 20,13: Richard Cordray before the Senate Committee o,n Banking, f fot,isi,ng, 
and Urban ,Affa!,rs, “The Consumer Financial Protection Bureau’s Semi-,A,n:in:i,al ^Report to 
Congress”; 

■ ,M,ay 7, ao,t3: Co,rey Stone before the Senate Subcommittee on Consumer Protection,, 
Product Sa.fety, and Insurance, “Credit Reports: W'hat Accuracy and En'o,r,s Mean ,for 
Consumers”; 

• May 16, 2013: Gai! Hillebrand before the House Energy' and Comme-rce Committee, 
“F,ra,i,id, on the Elderly; A G,tx)wlng Concern for a Growing Population”; 

■ Msiy 2 : 1 , 20:13: Peter Carroll and Kelly Cochran before the House Committee on, 
Finaricia! Services, “Qualified Mo,rtgages; Examining the Impact of the ,Ab,i,iity to Itepay 
Rule”; 

■ Jimc t8, Steven ,Agostini, before the House Financial Seivices Committee, “CF,PB 
,Bliagol Uc'. iew”; 

■ .lime 20, aois; Rohit Chopra before the Senate, Co,mmitlee on Banking. Housing, and 
Urban Affairs, “Private Strident Loans: Regiilatorj.- Perspectives’; 
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• ' i, Steven L. Antonakes before the House Comniittee o-t ; ■. 

Hot! the Consumer Financk! Protection Bureau Corie’'t'. 

■ '■ - Corey Stone before the Senate Committee on Ban’lo.i.', , ^ 

, ' Subcommittee on Financial Institutioas and Cotisiiita ■ ' > , 

> 1 ,1 ,iii on the Consumer Debt Incfustrj-”; 

■ Hollister K. Petraeiis before the Senate Committet ' Mm' ■ 

) ‘ >, 1 .mernraentaiAifairs, “The 90/10 Rule: Improving E,i,u\il!.>i,,iM,),,.vt)raes 

■ i and Veterans; 

• '‘J, :>j • ->s t David Siiberman before the Senate Special Conimittee o.c 'g i.g, 

!\e It Short-term Solution or Long-term Problem”; 

• i P; ..i, HolIisterK. PetraeijsbeforetheSenateCommlttee'>n'\ (■', -mil- Vf'au .. 

M’revon ing ihc Rights of Servicemembers, Veterans, and their Fartilicv m Uio ‘uimuci d 
iVlat kttjjldce ; and 

■ September ta, 20*3; Richard Cordrajf before the House Committee on Finandai 
Services, “The Semi-Annual Report of the Coiisiimer Financial Protection Bureau”. 
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APPENDIX G; 


Speeches 

Director Richard Cordray or Deputy Director Steven Antonakes spoke at the following public 
events between October i, 2012 and September 30, 2013: 


■ ! K'lof.cr v-j , 2! ita; Remarks by Richard Cordray at the Public Field Hearing on Debt 
t'olieiti.'.ii nra.-jices in Seattle, WA; 

■ Oclober tt,!, ttwjrs; Remarks of Richard Cordray at the Nationa! Consumer I,3:w Center 
Conference in Seattle, WA; 

■ I)cceml«:T 3, soia; Remarks of Richard Cordray at a Press Conference with Mayor 
Rahm Etrianuel in Chicago, IL; 

■ .laiwiary 10, 2013: Remarks of Richard Cordray at the ability-to-repay rule field 
hefuing in Baltimore, MD; 

• Jastiiary 17, ,2013: Remarks by Richard Cordray at a mortgage servicing field hearing 
in Atlanta, GA; 

• February 20, 2013: Remarks by Richard Cordray at a Consumer Advisory Board 
meeting in Washington, DC; 

• Febmiiry 26, 2013: Remarks by Richard Cordray at a Meeting of the National 
Association of Attorneys Genera! in Washington, DC; 

• Felmiar.y 27, 201,3; Remarks by Richard Cordray at a jMeeting o,f the Credit Union 
National .Association in Was.hington, DC; 

• Blarcli :i2„ 20:1,3: Remarks of Steve Antonakes before the Consumer Bankers 
.Association in Phoenix, .AZ; 

• M.a:rcli :l,3, 2 . 013 : Remarks by Richard Cordray before the Independent Community 
Ba,rik(;rs of America in .Las Vegas, NV; 


^ All speeches by Cbpn senior staff are available at Iff tp:/ /ywwwottsnmeiilnance-goy/ncwsrcsi t Isjt ‘u h 
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■ -HIS “tmarks by Richard Cordrayat the National Comrraif.ity 

. ,'i> Cea.'t; in Annual Conference in Washington, DC; 

■ ' . *13; R. "narks by Richard Cordrayat the Consumer Response Field 

■ .. \ 1 . i-es. lA; 

■ ■ . fi'p; y j.rrrks bySteve Antonakes at a meetirig ofthe f'ltri, , ■ 1, 

1 '1 "A >.s’-',.-;eton, DC; 

• ■" Hc.’',irks by Richard Cordrayat the Federal Reser'o Ik 's o’ 

\ 1 < in 'Oiic' Literacy and Education Sumniit in Chicago, IL; 

■ R..-', .. , Rcniarks by Richard Cordrayatthe In«sting in Our Future 

• f 1 e 11' "..I'hirgton, DC; 

■ ,0,11 , t •! , Remarks of Steve Antonakes at the GMU Attorneys Genera! Education 

lO. ,i> lico'gp Mason UniversiwSchooI of Law; 

■ ADw Lt marks of Richard Cordray at the Southern District of New York Pres;;! 

Conference in New York, ,NA’; 

■ May 8, 20:1.3: Remarks by Richard Cordray at a FieJd Hearing on Stuckint Loan .Debt in 
.Miami, FL; 

■ Misiy ;t4, 20.13: Remarks by Richard Cordray at the National .Association of Realto.rs i.n 
Wa.shi..ngton, DC; 

■ May :15, soig: Remarks by Richa.rd Cordray at the Consimne.r .lAdvisory Board .Meeti.pg 
in Los Angeies, CA; 

■ May 89, 2.o..»3: Remarks by Richard Cordray at the, FINitA Investor Education. 
Conference in Washington, DC; 

• Jane 6, .2C):»3; Rern.ar.l<.s by Steve Antonakes at “Life of a Debt: Data Integrity in. Data 
CoUection”, a C.FPB/.f'TC Debt Collect!o.n Roundtable in W'ashington, DC; 

■ June .12, 20:13: Remarks by .Richard Cordray at the P.h!ladelphia Residential .Rfortgage 
Diversion Program Anniversaiy Celebration in Philadelphia, PA; 

■ June ..t.4., 2c>:,i3: Re:ma:rks by Richard Cordray at the Clinton ffioba! .loitiative Conference 
in Chicago, .IL; 

■ June .1.9, so.:i3: Remarks by Richard Cordray to the Exchequer Ciiib in W'ashi.ngtoii, 

'DC; 

■ July 10, 201.3: Remarks by 'Richard Cordrayat the CFPB Debt Collection .Field Hearing 
in Portland, ME; 

• .1 lily .:i i, 20.13; R.eina.rks by Richard Cordray at the NAFCU .Annual Co.nfere..n.ce in 
'.Bosto:ri.. MA; 

• Sep tensliicr 5, tiO-tg: Remarks by Richard Cordray at The Natio ita! Baptist Converition, 
USA, .Ine. in Charlotte, NC; 
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■ > 1 • iJ, 2013; Remarks by Richard Cordray at the Americ,': 

,( ' 'n Raleigh, NC; 

■ ■ . ■ iS, 2013: Remarks by Richard Cordray at the Coristiru ! y; 

ula r.eoa, MS; 

■ >• 2 1, *013; Remarks by Richard Cordray at the .Amen,,: r ..y 

' .r' mixtsium in Arlington, V.A,; 

■ ■ ■ .1 -,1 m .;y. 2013: Remarks by Richard Cordray at the Hnaixi i: as '• ‘ 

. t’> 'ii.-riission Field Hearitig in Madison, A¥I; and 

■ .1 )• I'.'*! or ;- (» 2013: Remarks by Richard Cordray at the CFPB Baisking on Cartipiis 
111 ii .n'u'ngtoe, DC . 
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APPENDIX H: 


Financial and Budget Reports 

The CFPB has published the following financial reports from Januarj' l, 2012 through August 15, 
2013, which are all available at consumerfnianee.gov/biidget: 

■ -lonu. I" 2(- M a: CFO update for the first quarter of FY 2012; 

■ '.)tn (i.viiio CFO update for the second quarter of FY 2012; 

■ d O’j 27. ..'iiit:: CFO update for the third quarter of FY 2012; 

■ Xoi etubcr ij. 2012: Financial Report of the CFPB - FY' 2012; 

■ December 13, 201a; CFO Update for the fourth quarter of FY' 2012; 

• FelMnaiy 1,3, 2013: CFO Update for the first quarter of FT 2013; 

■ May 15, 2013: CFO Update forthe second quarter of FY' 2013; and 

■ August 15, 2013: CFO Update for the third quarter of FY 2013. 

The CFPB has published the following Budget Documents, which are all available at 

consiimerfinance.gov/budgct: 

■ IT 20:14 (and updated FY 2013) CFPB Strategic Plan, Budget, and Perfonnance Report; 

• FY 20:>3 Budget Jiisti'fication; 

• Fiscal Year 2013 Budget in Brief; 

• Fiscal Year 2012 Congressional Budget Justification; and 

■ .Fiscal Year 2012 .Budget in Brief. 

The CFPB has published the following funding requests to and funding acknowledgements from 
the Federal Reserve Board, from January 1, 2012 through August 15, 2013, which are all 
available at consiimertlnance.gov/budget; 


■ January 6, 20:iaj Funding Acknowledgement from the Federal .Re.s'e.rve Boa.rd.; 

■ .March 30, 20.12: Funding Request to the Federal Reseive Board; 

■ April 3., 20:12: Ifiindirig Acknowledgement from the Federal Resene Board; 

• July 2, 2012: Firndiiig Request to the Federal Resenfe Board; 

■ Jiilj 4, 2t»i2: Funding Acknowledgement from the Federal Reserve Board; 

■ CviKl'ior c, 2012; Funding Request to the Federal Reseme Boaixi; 
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■ • '• r- , soiai Fiindiiig Acknowledgement from the Federa' 

■ _ Funding Request to the Federal Resen'e Board; 

■ . . ■ .‘t-v. 20131 Funding A-cknow'ledgement from the Ffdend F' o • 

■ \ Funding Requestto the Federal Reser^re Board; 

■ . ' .F ioji'-is Funding AckriOW'iedgement from the Federal 


Adclitioiia! quarterly funding requests to the Federal Reseive Boaid and the coiTespoudiiig funding 
acknowledgements from tlje Federal Reserve Board will be made available at consnmerJinani;«'.??,o'k /bvidgc i. 
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APPENDIX I: 


CFPB Organizational Chart 



Ocibb#* t, 2013' 
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APPENDIX J: 


Defined Terms 


ACRONYM 

Defined Term 

ADSS 

American Debt Settlement Solutions 

APR 

Annual Percentage Rate 

ARC 

Academic Research Council 

ATR-QM 

Ability-to-Repay/Qualified Mortgage 

BOARD 

Consumer Advisory Board and Councils 

BUREAU 

The Consumer Financial Protection Bureau 

CAB 

Consumer Advisory Board 

CARD ACT 

The Credit Card Act 

CBAC 

Community Bank Advisory Council 

CE 

The CFPB's Office of Consumer Engagement 

CEE 

The CFPB's Office of Consumer Education and Engagement 

CFPB 

The Consumer Financial Protection Bureau 

CMS 

Compliance Management System 

CUAC 

Credit Union Advisory Council 

DEP 

Delayed Entry Program 

DFI 

Department of Financial Institutions 
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DFS 

Dealers’ Financial Serwces 

DODD-FRANK ACT 

The Dodd-Frank Wall Street Reform and Consumer Protection Act 

DOJ 

The U.S. Department of Justice 

ECOA 

Equal Credit Opportunity Act 

ECP 

Examiner Commissioning Program 

EFTA 

Electronic Fund Transfer Act 

FCRA 

Fair Credit Reporting Act 

FDCPA 

Fair Debt Collection Practices Act 

FDIC 

The Federal Deposit Insurance Corporation 

FEDERAL RESERVE 
BOARD 

The Board of Governors of the Federal Reserve System 

FFIEC 

Federal Financial Institutions Examination Council 

FHFA 

The Federal Housing Finance Agency 

FIRREA 

Financial Institutions Reform, Recovery, and Enforcement Act 

FLEC 

Financial Literacy and Education Commission 

FOIA 

Freedom of Information Act 

FPDS 

Federal Procurement Data System 

FRB 

The Board of Governors of the Federal Reserve System 

FTC 

The U.S, Federal Trade Commission 

FY 

Fiscal Year 

GAO 

The U.S. Government Accountability Office 

HMDA 

Home Mortgage Disclosure Act 

HUD 

The U.S. Department of Housing and Urban Development 
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ICP 

Interim Commissioning Policy 

MILES 

Military installment Loan & Education Services 

MOU 

Memorandum of Understanding 

NCUA 

The National Credft Union Administration 

NSCRA 

Nationwide Specialty Consumer Reporting Agencies 

NSF 

Non-Sufficient Funds 

OA 

The CFPB’s Office of Older Americans 

OAA 

The CFPB’s Office of Administrative Adjudication 

OCA 

The CFPB’s Office of Community Affairs 

OCC 

The U S. Office of the Comptroller of the Currency 

ODER 

The U.S. Department of Labor’s Office of Disability Employment 

Policy 

OEEO 

The CFPB’s Office of Equal Employment Opportunity 

OFE 

The CFPB's Office of Financial Education 

OHC 

The CFPB's Office of Human Capital 

OJT 

On-the-Job Training 

OMWI 

Office of Minority and Women Inclusion 

OSA 

The CFPB's Office of Service Member Affairs 

OTS 

The U.S. Office of Thrift Supervision 

Pll 

Personally Identifiable Information 

PLDS 

Payday Loan Debt Solutions 

RESPA 

Real Estate Settlement Procedures Act 

SEC 

The U.S, Securities and Exchange Commission 


146 SEMI-ANNUAL REPORT OF THE CFPB, SEPTEMBER 2013 




179 


SL&D 

Supervision Learning and Development 

TILA 

Truth in Lending Act 

TREASURY 

The U.S. Department of the Treasury 

UDAAP 

Prohibition on Unfair, Deceptive or Abusive Acts or Practices 

USCG 

The U.S. Coast Guard 
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RESPONSE TO WRITTEN QUESTIONS OF CHAIRMAN JOHNSON 
FROM RICHARD CORDRAY 

Q.l. Director Cordray, in response to my question on rural lending 
at the hearing, you stated that the CFPB will “go back and recon- 
sider how [it] had drawn rural in terms of being the Department 
of Agriculture’s Urban Influence Code, particularly micropolitan 
counties which are rural but around a metropolitan county. And we 
will look at that carefully, take a lot of input before resolving it.” 
Can you describe how the CFPB plans to reconsider this definition 
over the next 2 years, what the expected timeline is for soliciting 
input, and from whom? 

A.l. Our current QM rule provides a 2-year temporary qualified 
mortgage window for balloon loans that small creditors^ make and 
hold in portfolio without regard to where the creditor operates. In 
other words, small creditors across the country can make balloon 
loans (with certain limitations including meeting certain criteria 
under the statute such as having to be at least a 5-year term) that 
qualify as QM loans for 2 years after the rule goes into effect. Dur- 
ing this period, as you note, our staff has committed to further 
studying the topic of small creditor balloon loans, especially with 
regards to access to credit in rural or underserved communities. In 
so doing, the Consumer Financial Protection Bureau intends to re- 
view whether the definitions of rural or underserved should be fur- 
ther adjusted for purposes of the QM rule. We have begun internal 
deliberations this winter, and we will follow up with your office as 
we work out timeframes for this review. Before issuing a final rule, 
the Bureau would seek public comment. 

Q.2. Director Cordray, as you know, outstanding student loan debt 
now exceeds $1.2 trillion. In the Bureau’s latest student loan re- 
port, the Student Loan Ombudsman suggested that there be addi- 
tional oversight of servicers, and the Bureau proposed a rule defin- 
ing larger participants in the student loan servicing market early 
this year. When might we expect to see the CFPB finalize a rule 
and begin supervision of these companies? 

Additionally, due to increasing concerns about rising student 
debt, I want to make sure that we appropriately monitor the ac- 
tions of those private participants in the student loan market 
under the Banking Committee’s jurisdiction, including private stu- 
dent lenders and servicers. What suggestions do you have to im- 
prove the functioning of the private student loan market? Do you 
believe that legislative changes are needed to effect these improve- 
ments, and what other suggestions do you have for the Banking 
Committee to consider in working with the HELP Committee on 
the Higher Education Act reauthorization? 


1 Small creditors are ones that have $2 billion or less in assets and, who together with their 
affiliates, make 500 or fewer first lien mortgage loans per year. 

( 181 ) 
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A.2. On December 3, 2013, the Consumer Financial Protection Bu- 
reau issued a final rule defining larger participants in the nonbank 
student loan servicing marketplace. This rule will go into effect on 
March 1, 2014, at which point the Bureau will have the authority 
to examine larger nonbank student loan servicers. Student loan 
servicers impact tens of millions of Americans, and this rule is a 
critical step to ensure that the breakdowns in the mortgage serv- 
icing market do not repeat themselves in the student loan market. 

As I noted in a Senate Banking Committee hearing you chaired 
this past April, student debt should be of concern. With $1.2 tril- 
lion in outstanding debt, many of us in the financial regulatory 
community have noted that this may be an impediment to eco- 
nomic growth and a roadblock for families looking to climb the eco- 
nomic ladder. The Department of Education and the Consumer Fi- 
nancial Protection Bureau have also been working together to en- 
sure that borrowers of Federal and private student loans are being 
fairly treated by financial services providers who administer their 
loans. 

Private entities participate across the life cycle of a Federal or 
private student loan and must comply with a number of Federal 
consumer financial laws that the Bureau administers. Notably, stu- 
dent loan servicers must comply with the Electronic Funds Trans- 
fer Act and Fair Credit Reporting Act, and student loan debt collec- 
tors must comply with the Fair Debt Collection Practices Act. And, 
these entities may not engage in unfair, deceptive, or abusive acts 
and practices. 

In 2008, the Senate Banking Committee worked with the Senate 
Committee on Health, Education, Labor and Pensions to draft leg- 
islation, as part of the reauthorization of the Higher Education Act, 
to amend the Truth-in-Lending Act to enhance disclosures for con- 
sumers seeking to borrow a private student loan. 

Since that time. Congress has enacted legislation to enhance con- 
sumer protections and improve the functioning of the mortgage and 
credit card markets. As noted in an October 2013 report from the 
Bureau’s student loan ombudsman, policymakers might look at 
these changes and determine whether similar changes might also 
provide benefits to the student loan market. 

For example, the report noted that many student loan borrowers 
holding multiple loans face payment processing problems when 
seeking to repay their debt more quickly. Student loan servicers’ 
payment processing policies vary and may not be transparent to 
many borrowers. The Credit CARD Act of 2009 addressed related 
issues. The Act and its implementing regulations ensure that bor- 
rowers who make payments in excess of the minimum amount due 
will have their payments promptly applied to credit card balances 
with the highest interest rate. 

Additionally, the report also described how certain changes to 
laws governing mortgage servicing address challenges that might 
also be present in the student loan market. For example, as part 
of the Dodd-Frank Wall Street Reform and Consumer Protection 
Act (the Dodd-Frank Act), Congress also amended the Real Estate 
Settlement Procedures Act and Truth-in-Lending Act that en- 
hanced protections for borrowers in the mortgage servicing market. 
As implemented by Regulation X and Regulation Z, mortgage 
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servicers will have certain obligations to correct errors asserted by 
borrowers, ensure prompt crediting of mortgage payments, and pro- 
vide responses to requests for payoff amounts. 

The Bureau has also published a number of other reports which 
may be useful to Banking Committee Members in preparation for 
the upcoming reauthorization of the Higher Education Act. Bureau 
staff is available to further understanding of our analyses as the 
Committee seeks to address this large, growing financial services 
market. 


RESPONSE TO WRITTEN QUESTIONS OF SENATOR CRAPO 
FROM RICHARD CORDRAY 

Q.l. The Qualified Mortgage Rule (QM) has been widely debated, 
and we are roughly 60 days out from its effective date. Financial 
institutions, especially the small ones in Idaho, have struggled to 
ramp up their compliance operations. How will the rule change the 
mortgage shopping experience for the consumer and what steps has 
the Bureau taken, or planning to take, to educate consumers about 
how these rules will affect their shopping experience? 

A.l. The Consumer Financial Protection Bureau’s mortgage rules 
will be important in addressing some of the most serious problems 
that had undermined the mortgage market during and leading up 
to the financial crisis. The Bureau’s mortgage rules protect con- 
sumers from irresponsible mortgage lending by requiring that lend- 
ers make a reasonable, good-faith determination that prospective 
borrowers have the ability to repay their loans. The mortgage serv- 
icing rules establish strong protections for homeowners as they 
repay their loans, and especially for those facing foreclosure. 

The Bureau took special care to ensure that our rules are bal- 
anced for community banks and credit unions and the consumers 
they serve. For instance, the Bureau has tailored the Ability-to- 
Repay rule and the standards for Qualified Mortgages (QMs) to en- 
able small creditors to continue providing certain credit products, 
while carefully balancing consumer protections. 

In addition, the Bureau has provided a 2-year transition period, 
during which balloon loans made by small creditors and held in 
portfolio will be treated as QMs regardless of where the creditor 
predominantly operates. This decision will allow time for the Bu- 
reau to review whether its definitions of “rural” and “underserved” 
should be adjusted. The Bureau is committed to conducting such a 
review to ensure that the Bureau’s definitions accurately reflect 
significant differences among geographic areas, to calibrate access 
to credit concerns, and to facilitate implementation. 

To help consumers navigate the marketplace and take advantage 
of the benefits of the new rules, the Bureau has developed a con- 
sumer education and engagement plan. Among other things, the 
Bureau has developed consumer education materials including tips 
for homeowners; summaries of new mortgage rules and mortgage 
servicing rules; a set of common answers to frequently asked ques- 
tions for our AskCFPB tool; and consumer guides and supporting 
graphics to explain the new rules. The Bureau has also published 
updated versions of certain mortgage publications that are required 
by statute or regulation to be delivered to home buyers and those 
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applying for adjustable-rate mortgages and home equity lines of 
credit, to reflect the new rules: Shopping for Your Home Loan — 
Settlement Cost Booklet, previously published by the U.S. Depart- 
ment of Housing and Urban Development; and Consumer Hand- 
book on Adjustable-Rate Mortgages and What You Should Know 
About Home Equity Lines of Credit brochure, previously published 
by the Board of Governors of the Federal Reserve System. These 
publications are available on the Bureau’s Web site at 
consumerfinance.gov / learnmore. 

To help homeowners who may be facing foreclosure or encoun- 
tering other issues related to the servicing of their mortgages, the 
Bureau has begun to train housing counselors and other inter- 
mediaries about the new mortgage servicing rules governing loss 
mitigation. This effort has been coordinated with the Department 
of Housing and Urban Development. 

Finally, the Bureau is preparing to launch a new suite of tools 
and information that will guide prospective and current home- 
owners through the process of owning a home. The Bureau will 
provide guidance, decisionmaking tools, and information to help 
consumers become better shoppers, savvier negotiators, and, ulti- 
mately, more successful long-term homeowners. 

Q.2. The CFPB’s Indirect Auto Lending Bulletin came out in 
March. The Bulletin represented a major policy shift without public 
input. On November 14, 8 months after the Bulletin was published, 
the Bureau finally held a public forum on auto financing bringing 
together consumers, auto finance companies, and auto dealers. 

The Federal Trade Commission (FTC) spent more than a year 
conducting a study on the consumer protection issues that may 
arise in the sale, financing, and leasing of motor vehicles. It held 
focus groups, solicited public comments, and held industry 
roundtables. The FTC’s final report is still pending and the agency 
has not yet conducted any rulemaking in this space. What coordi- 
nation efforts did the CFPB undertake with the FTC when drafting 
the CFPB Bulletin, and why was a similar public outreach cam- 
paign not undertaken? 

A.2. The Consumer Financial Protection Bureau’s March 21, 2013, 
Indirect Auto Bulletin was published to offer guidance to indirect 
auto lenders about compliance with the existing fair lending re- 
quirements of the Equal Credit Opportunity Act (ECOA).^ The 
Auto Bulletin did not represent a policy shift, but instead high- 
lighted the fair lending risk that some indirect auto lenders’ mark- 
up and compensation policies can create based upon the discretion 
those policies permit, and financial incentives to exercise that dis- 
cretion in particular ways. 

The Bulletin explains that the standard practices of indirect auto 
lenders likely make them “creditors” under ECOA and that a lend- 
er’s discretionary markup and compensation policies may alone be 
sufficient to trigger liability under ECOA if the lender regularly 
participates in a credit decision and its policies result in discrimi- 
nation. By describing the applicable laws and regulations that 
apply to indirect auto lending, the Bulletin aims to help indirect 


1 Indirect Auto Lending and Compliance with ECOA, CFPB Bulletin 2013-02, Mar. 21, 2013 
available at http:! I files.consumerfinance.gov If 1 201303cfpb march -Auto-Finance-Bulletin.pdf. 
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auto lenders recognize and mitigate the risk of discrimination re- 
sulting from discretionary dealer markup and compensation poli- 
cies. This is the type of fair lending risk of which lenders need to 
be aware and monitor in their portfolios. 

The Bureau has a number of tools at its disposal when dealing 
with practices that cause consumer harm, including nonpublic su- 
pervisory action, enforcement actions, rulemaking, and consumer 
education, among others. There are many factors that the Bureau 
considers when deciding which tools to use, and in determining 
what is the most appropriate tool to address a certain issue. When 
we consider whether to engage in rulemaking, a key question is 
whether existing law, regulations and official commentary already 
address the topic under consideration. 

ECOA and Regulation B, which was the result of notice and com- 
ment, make it illegal for a “creditor” to discriminate in any aspect 
of a credit transaction because of race, color, religion, national ori- 
gin, sex, marital status, age, receipt of income from any public as- 
sistance program, or the exercise, in good faith, of a right under the 
Consumer Credit Protection Act.^ 

The Bureau published the Indirect Auto Bulletin to remind lend- 
ers of their responsibilities under ECOA and to offer guidance on 
how they might address the identified risks. Consistent with Bu- 
reau procedures, the Bulletin was reviewed prior to issuance to en- 
sure compliance with all applicable legal requirements. The Admin- 
istrative Procedure Act (APA) sets out the principles by which Fed- 
eral agencies engage in regulatory activity and in applicable cases 
instructs an agency to provide an opportunity for public comment 
before issuing a rule. The APA does not impose a notice and com- 
ment requirement for general statements of policy, nonbinding in- 
formational guidelines, or interpretive memoranda. Accordingly, 
the Bureau was not required to solicit comments about the indirect 
auto compliance bulletin. 

Recognizing the Federal Trade Commission’s (FTC) shared re- 
sponsibility in this area, the Bureau began a dialogue with the 
FTC during the summer of 2011 regarding fair lending issues in 
the auto lending arena, including dealer markup. As part of this 
coordination, the Bureau participated in the FTC’s Second Motor 
Vehicle Roundtable, which focused on military consumers, financial 
literacy, and fair lending and was held August 2-3, 2011, in San 
Antonio, Texas. In this manner, we shared resources with the FTC 
and gathered valuable public information and input on this topic. 
Likewise, Bureau personnel attended the Third FTC roundtable 
held in Washington, DC in December 2011. Since that time we 
have had an ongoing dialogue about dealer markup in indirect auto 
lending with both the FTC and Federal Reserve Board of Gov- 
ernors (FRB), more recently joining with the FRB in their August 
6, 2013 Webinar, titled Indirect Auto Lending — Fair Lending Con- 
siderations. Representatives of both agencies participated in the 
forum that the Bureau held on November 14, 2013. 

We also regularly coordinate with the FTC on fair lending en- 
forcement matters, including meeting with them on a bi-monthly 
basis. 


2U.S.C. § 1691 et seq.; 12 C.F.R. pt. 1002. 
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Q.3. The CFPB has been closely examining small dollar credit 
products like payday loans and deposit advances. Have you consid- 
ered how actions affecting these products may in fact drive up the 
cost of credit, or cause borrowers to turn to unregulated markets 
for credit, and how do you plan on balancing consumer demand 
with what you see as a dangerous product? 

A.3. There are many ways small-dollar credit products are offered 
and the Bureau’s job is to ensure that — regardless of how a con- 
sumer gets a small-dollar loan or from whom — consumers are given 
the full protection of Federal consumer financial laws. 

In taking appropriate action to protect consumers across the 
small dollar marketplace, the Bureau recognizes that there is a de- 
mand for small dollar credit products. Our Offices of Financial Em- 
powerment and Financial Education seek to identify and develop 
the tools that consumers, particularly the most vulnerable, need to 
make the best financial decisions for themselves and their families. 
That includes making sure consumers understand the full costs 
and risks of any financial product and encouraging consumers to 
have emergency savings so that they can avoid having to seek out 
short-term loans in the first place. 

The Bureau also hears regularly from financial services providers 
who are developing products designed to meet the demands of low 
and moderate income consumers. We seek to use the authorities 
that we have to implement and enforce Federal consumer financial 
laws in such a way that enables the functioning of a transparent 
and competitive marketplace. 

Q.4. In October, the CFPB sent an order to over 100 banks re- 
questing a copy of the institution’s consumer checking account 
agreements. The Federal Paperwork Reduction Act of 1995 re- 
quires Federal agencies to publish a notice for comment in the Fed- 
eral Register anytime an agency seeks to collect information from 
10 or more private entities including information requests and sur- 
veys required mandated by statute. Please explain why the Bureau 
did not take steps to comply with the Paperwork Reduction Act for 
this collection of information. 

A.4. The Consumer Financial Protection Bureau’s orders were pro- 
mulgated pursuant to its authority under Section 1022(c)(4)(B)(ii) 
of the Dodd-Frank Wall Street Reform and Consumer Protection 
Act (the Dodd-Frank Act), and were issued to inform and augment 
the Bureau’s market monitoring efforts, as well as to assist the Bu- 
reau as it works to complete the study mandated by Section 
1028(a) of the Dodd-Frank Act. The Office of Management and 
Budget’s regulations specify categories of items that are not subject 
to the Paperwork Reduction Act, which include among other things 
samples of products or like items so-designated by 0MB. (5 C.F.R. 
1320.3(h)(2), (h)(10)). The Bureau’s orders sought the recipient cov- 
ered-persons’ standard form consumer checking account agree- 
ments. Collection of the information in question is exempt from the 
clearance requirement in the Paperwork Reduction Act. 

Q.5. Section llOOG of the Dodd-Frank Act requires the CFPB to 
abide by the Small Business Regulatory Enforcement Fairness 
Act’s Small Business Advocacy Review Panel process. Please iden- 
tify all of the Small Business Advocacy Review Panels the CFPB 



187 


held in fiscal year 2013. Additionally, please identify all planned 
proposed rules in fiscal year 2014 for which the Bureau will con- 
duct a Small Business Advocacy Review Panel. 

A.5. The Bureau is mindful that, without careful consideration, 
new statutory requirements we are implementing can potentially 
burden as well as benefit small financial services providers. We use 
many methods to reach out to small providers. One avenue, set out 
in the Dodd-Frank Act, is to convene a Small Business Review 
Panel under the Small Business Regulatory Enforcement Fairness 
Act (SBREFA) before proposing a rule that would have a signifi- 
cant economic impact on a substantial number of small entities. In 
2012, the Bureau held SBREFA panels on TILA-RESPA Federal 
mortgage disclosures, mortgage loan servicing, and Title XIV mort- 
gage loan originator compensation. We did not hold any SBREFA 
panels in fiscal year 2013 as we were largely focused on finalizing 
rules that were proposed in fiscal year 2012. The Bureau is plan- 
ning to hold a SBREFA panel for a HMDA rulemaking in fiscal 
year 2014. We have not yet determined which of the other 
rulemakings to be conducted by the Bureau in fiscal year 2014 may 
have a significant economic impact on a substantial number of 
small entities, but it is likely that we will use SBREFA before com- 
mencing rulemaking with respect to debt collection, payday lend- 
ing, and/or overdraft. We regularly conduct extensive outreach on 
the potential effects of a possible proposed rule on affected entities, 
including small entities. 

Q.6. Cost benefit analyses are important to ensure that entities, in- 
cluding small businesses, are not disproportionately burdened by 
Federal regulations. Please list all regulatory efforts the CFPB 
plans to undertake in 2014 and state whether the agency plans to 
undertake economic analyses pursuant to the Regulatory Flexi- 
bility Act, E.O. 12866 and/or any other economic analysis for each 
regulatory effort planned. 

A.6. A critical part of the Consumer Financial Protection Bureau’s 
mission is to make well-designed regulations that can help enhance 
market efficiency and fairness without imposing undue burdens. 
Such regulations benefit consumers, responsible firms, and society 
more broadly. Thus, the Bureau considers costs, benefits, and im- 
pacts on consumers and financial institutions in its rulemakings, 
and the Bureau seeks information more generally on the costs, ben- 
efits, and impacts of regulations. For example, in November 2013, 
the Bureau completed a report, “Understanding the Effects of Cer- 
tain Deposit Regulations on Financial Institutions’ Operations: 
Findings on Relative Costs for Systems, Personnel, and Processes 
at Seven Institutions.”^ 

When the Bureau undertakes a rulemaking for which notice and 
comment are required, and for which the rule is expected to have 
a significant economic impact on a substantial number of small en- 
tities, the Bureau presents initial and final regulatory flexibility 
analyses as provided by the Regulatory Flexibility Act. In addition. 


^“Understanding the effects of Certain Deposit Regulations on Financial Institutions’ Oper- 
ations: Findings on Relative Costs for Systems, Personnel, and Processes at Seven Institutions,” 

available at http: / ! files.consumerfinance.gov ! f ! 201311 cfpb report findings-relative- 

costs.pdf 
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the Bureau considers the costs and benefits of all of its substantive 
rules to consumers and to covered persons as required by Section 
1022 of the Dodd-Frank Act Wall Street Reform and Consumer 
Protection Act. The Bureau publishes its preliminary cost benefit 
analysis with the proposed rule so that stakeholders have an op- 
portunity to provide input through the public comment process. A 
final rule is accompanied by the Bureau’s final analysis of costs 
and benefits. 

On December 3, 2013, the Bureau posted its semi-annual update 
to its rulemaking agenda, which is available on Reginfo.gov . As 
noted in the semi-annual update to the rulemaking agenda, the Bu- 
reau plans to work on, or participate in interagency groups working 
on, the rules listed below. 

1. (Prerule) Home Mortgage Disclosure Act (Regulation C) 

2. (Final Rule) The Expedited Funds Availability Act (Regulation 
CC) 

3. (Final Rule) Restatement of Federal Consumer Financial Law 
Regulations 

4. (Final Rule) Equal Access to Justice Act Implementation Rule 

5. (Final Rule) Rules of Practice for Issuance of Temporary 
Cease-and-Desist Orders 

6. (Final Rule) Further Amendments to 2013 Mortgage Rules 
(Regulations B, X, and Z) 

7. (Prerule) Annual Privacy Notice 

8. (Prerule) Payday Loans and Deposit Advance Products 

9. (Prerule) Debt Collection Rule 

10. (Prerule) Overdraft 

11. (Prerule) Further Amendments to 2013 Mortgage Rules (Reg- 
ulations X and Z) 

12. (Proposed Rule) Requirements for Prepaid Cards (Regulation 
E) 

13. (Proposed Rule) Supervision of Certain Nonbank Covered 
Persons — Defining Larger Participants in Certain Consumer 
Financial Product and Service Markets 

14. (Proposed Rule) Amendments to FIRREA Concerning Ap- 
praisals 

15. (Proposed Rule) Extension of the Temporary Exception for 
Certain Disclosures Under the Remittance Transfer Rule 

Q.7. Banks have indicated value in the complaint process as it 
helps them identify areas to examine. However, the CFPB is pub- 
lishing thousands of “unverified” and “unnormalized” complaints. 
Even as the CFPB acknowledges these complaints are not verified 
and may not be valid complaints, we have a Government agency 
then encouraging folks to do their own research on this inaccurate 
information. Some prudential regulators have urged banks to avoid 
areas that could cause reputational risk. Do you see the CFPB’s 


^The Consumer Financial Protection Bureau, Rulemaking Agenda, Dec. 3, 2013 available at 

http: / / www.reginfo.gov / public Idol eAgendaMain ?operation=OPERATION GET 

AGENCY RULE LIST&currentPub=true&agencyCode=&showStage=active&agencyCd= 

3170&Image58.x=58&Image58.y=5&Image58=^ubmit. 
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posting of unverified, inaccurate and unnormalized data as having 
the potential to create reputational risk, and should consumers be 
making decisions off inaccurate and unnormalized data being pub- 
lished by the Government? 

A.7. The Consumer Financial Protection Bureau is clear that the 
Consumer Complaint Database contains complaints we have re- 
ceived, that steps are taken to confirm a commercial relationship 
between the consumer and the identified company, and that we do 
not verify the accuracy of all facts alleged in the complaints. In ad- 
dition, the database includes data about the company’s response to 
the complaint. 

The purpose of the Consumer Complaint Database is to provide 
timely and understandable information about financial products 
and services and to improve the transparency and efficiency of the 
market. That data describes the nature of the complaint as sub- 
mitted by the consumer and the company’s view of its validity 
based on the company’s response. Consumers and market partici- 
pants can look at the information we publish about outcomes of 
complaints to get a good idea of how the company and consumer 
handled the complaint, such as closure with or without monetary 
relief or closure with an explanation. In addition to expanding the 
scope of the products covered by the database, we continue to 
evaluate, among other things, the potential for normalization of the 
data to make comparisons more user friendly and will soon be 
seeking feedback on how to normalize the data. 

The Bureau has recently been recognized for its Consumer Com- 
plaint Database, receiving an Honorable Mention in the Adminis- 
trative Conference of the United States Walter Gellhorn Innovation 
Award, for the innovative and transparent use of an online search- 
able database to empower consumers. The award honors the degree 
of innovation, cost savings to the Government or public, the ease 
of duplicating the best practices at other agencies, and the degree 
to which best practices enhance transparency and efficiency in Gov- 
ernment. As well, the Project on Government Oversight profiled the 
Consumer Complaint Database in highlighting best practices for 
open and accountable Government. 

The Bureau publishes reports about complaint data, which may 
contain its own analysis of patterns or trends that it identifies in 
the complaint data. Reports containing aggregate complaint data 
are found at the bottom of the Consumer Complaint Database 
page. The Bureau’s reports include some standardized metrics that 
may be used for comparisons across reporting periods and compa- 
nies. 

Q.8. Argus Information and Advisory Services was awarded a $15 
million contract in March 2012 to perform data aggregation, anal- 
ysis, and storage on credit card data in furtherance of the Bureau’s 
supervision authority. For each CFPB division and office listed 
below, please identify how many CFPB personnel have access to 
the data collected, analyzed, an^or processed by Argus. Addition- 
ally, for each CFPB division and office listed below, please identify 
how many CFPB personnel participate in onsite examinations. 

• Executive Office of the Director 

• Office of the CFPB Ombudsman 
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• Office of the Administrative Law Judge 

• Division of Operations 

• Office of the Chief Operating Officer 

• Office of the Chief Administrative Officer 

• Office of the Chief Financial Officer 

• Office of the Chief Human Capital Officer 

• Office of the Chief Information Officer 

• Office of Consumer Response 

• Office of Minority and Women Inclusion 

• Office of the Chief Procurement Officer 

• Office of Equal Opportunity Employment 

• Division of Consumer Education and Engagement 

• Office of Consumer Engagement 

• Office of Financial Education 

• Office of Financial Empowerment 

• Office of Older Americans 

• Office of Servicemember Affairs 

• Office of Students 

• Division of Supervision, Enforcement, and Fair Lending 

• Office of Enforcement 

• Office of Fair Lending and Equal Opportunity 

• Office of Supervision Examinations 

• Office of Supervision Policy 

• Division of Research, Markets, and Regulations 

• Office of Card Markets 

• Office of Credit Information, Collections, and Deposit Markets 

• Office of Installment and Liquidity Lending Markets 

• Office of Mortgage Markets 

• Office of Regulations 

• Office of Research 

A.8. The Consumer Financial Protection Bureau uses data stripped 
of direct personal identifiers with respect to all credit card accounts 
maintained by a number of large card issuers. This data is col- 
lected and housed on behalf of the Bureau by Argus Information 
and Advisory Services, a company that is in the business of obtain- 
ing account-level data for credit cards and other financial services 
from financial services companies. The data being provided to the 
Bureau are the same type of data that credit card issuers regularly 
provide to Argus, such as the monthly balance, fees charged, inter- 
est charged, and payments received on accounts. The data the Bu- 
reau receives does not include purchase transactions. 

In general, access to the Bureau’s data is controlled, and access 
logs to Bureau systems are kept and maintained in accordance 
with Bureau policy based on National Institute of Standards and 
Technology Special Publication 800-53 Recommended Security 
Controls for Federal Information Systems and Organizations (NIST 
SP 800-53) guidelines. 
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For security reasons, access to this information is continually up- 
dated and access numbers may change as a result. The Bureau 
conducts reviews of user access for all in-house databases, includ- 
ing data that the Bureau receives from Argus. As part of these re- 
views, the Bureau verifies that all access to a given dataset has 
been approved by the designated approving authority. 

Access to the Web-based interface is managed by Argus. Any Bu- 
reau employee who needs access must have their access request ap- 
proved by the designated approving authority prior to a grant of ac- 
cess. The Bureau can remove access for anyone or everyone on the 
list at any time and removes access regularly when particular indi- 
viduals no longer need that access for work purposes. 

As of December 2013, a total of 35 individuals had access to the 
information in question. (As noted above, however, that number 
changes from time-to-time based on security reviews.) 

• Executive Office of the Director: none 

• Office of the CFPB Ombudsman: none 

• Office of the Administrative Law Judge: none 
Division of Operations: Division total is 17. 

• Office of the Chief Operating Officer: none 

• Office of the Chief Administrative Officer: none 

• Office of the Chief Financial Officer: none 

• Office of the Chief Human Capital Officer: none 

• Office of the Chief Information Officer: 17 (included in the Di- 
vision of Operations total above) 

• Office of Consumer Response: none 

• Office of Minority and Women Inclusion: none 

• Office of the Chief Procurement Officer: none 

• Office of Equal Opportunity Employment: none 

Division of Consumer Education and Engagement: Division total is 
none. 

• Office of Consumer Engagement: none 

• Office of Financial Education: none 

• Office of Financial Empowerment: none 

• Office of Older Americans: none 

• Office of Servicemember Affairs: none 

• Office of Students: none 

Division of Supervision, Enforcement, and Fair Lending: Division 
total is 4. 

• Office of Enforcement: none 

• Office of Fair Lending and Equal Opportunity: 1 (included in 
the Division of Supervision, Enforcement, and Fair Lending 
total above) 

• Office of Supervision Examinations: 3 (included in the Division 
of Supervision, Enforcement, and Fair Lending total above) 

• Office of Supervision Policy: none 

Division of Research, Markets, and Regulations: Division total is 
14. 
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• Office of Card Markets: 5 (included in the Division of Research, 
Markets, and Regulations total above) 

• Office of Credit Information, Collections, and Deposit Markets: 
none 

• Office of Installment and Liquidity Lending Markets: none 

• Office of Mortgage Markets: none 

• Office of Regulations: none 

• Office of Research: 9 (included in the Division of Research, 
Markets, and Regulations total above) 

With respect to the second question, the Bureau considers a 
number of factors in determining how many examiners are onsite 
for a given examination, including the scope of the review, the com- 
plexity of the areas being reviewed, and other factors as appro- 
priate. The number varies by exam, but is typically between 6 and 
14 field examiners. From time to time, a smaller number of per- 
sonnel from Headquarters may also participate in the onsite por- 
tion of exams in some capacity. Such personnel are typically from 
the Supervision and Fair Lending Supervision functions. The Bu- 
reau’s enforcement attorneys provide support to examinations 
through consultation with Supervision Headquarters, and do not 
routinely participate in onsite examination activities. 

Q.9. The CFPB stated it has entered into 25 memoranda of under- 
standing with Federal and State regulators. How many of these 
MOUs allow the Bureau to obtain data from other regulators where 
the data is not directly related to an onsite examination conducted 
by the CFPB? 

A.9. The Office of Consumer Response (Consumer Response) has 
agreements to share consumer complaint data with 25 State and 
Federal agencies, including the Federal Trade Commission (FTC). 
Consumer Response contributes data to the FTC’s Consumer Sen- 
tinel, which is available to local. State, and Federal law enforce- 
ment entities across the country. In addition, the Bureau has 
signed MOUs with the Conference of State Bank Supervisors and 
other signatories from all 50 States plus Puerto Rico and the Dis- 
trict of Columbia designed to preserve the confidentiality of any in- 
formation shared between the parties and related to the operation 
of the Nationwide Mortgage Licensing System and the Mortgage 
Call Report. The Bureau has also signed approximately 40 other 
MOUs with Federal, State, and local governmental entities regard- 
ing the sharing of data and/or the treatment of shared data. 

The MOUs set forth the terms regarding the treatment of any 
data that the providing agency chooses to share with the receiving 
agency. MOUs do not allow the Bureau to receive information that 
it would not otherwise be authorized to receive under applicable 
law, including but not limited to Sections 1024 and 1025 (requiring 
the Bureau to use existing supervisory reports of covered persons 
provided to a Federal or State agency to the fullest extent possible) 
of the Dodd-Frank Wall Street Reform and Consumer Protection 
Act, the Bureau’s regulations regarding confidential treatment of 
information, 12 C.F.R. § 1070.40 et seq., and any applicable regula- 
tions of other agencies. Thus, to the extent applicable law permits 
another agency to disclose — and the Bureau to receive — informa- 
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tion unrelated to an onsite examination conducted by the Bureau, 
then the MOU between the Bureau and that agency governs the 
terms by which such data will be treated. 

Q.IO. A recent Bipartisan Policy Center whitepaper recommended 
the Bureau make improvements to its Civil Penalty Fund. The 
BPC specifically criticized the Bureau for lack of transparency re- 
garding the Fund’s selection criteria when distributing funds. How 
does the Bureau identify groups that will receive distributions from 
the Fund, and does the Bureau plan on taking steps to further clar- 
ify its selection criteria? 

A.IO. In May 2013, the Consumer Financial Protection Bureau 
issued a regulation to provide transparency about how money in 
the Civil Penalty Fund would be used to compensate victims and 
the circumstances in which funds may be allocated for consumer 
education and financial literacy programs as provided for in Section 
1017 of the Dodd-Frank Wall Street Reform and Consumer Protec- 
tion Act. 

The Bureau has also adopted a set of criteria for selecting con- 
sumer education and financial literacy programs to be funded by 
Civil Penalty Fund money. The criteria ensure that funds will be 
used for programs that will serve consumers and improve consumer 
education and financial literacy. These criteria are disclosed on the 
Bureau’s Web site. The criteria require, among other things, that 
programs further the Bureau’s mission and strategic goals; promote 
or enhance financial literacy and consumers’ economic security; and 
include specific outcome targets to ensure the programs’ effective- 
ness. 

We have undertaken significant outreach to inform how we use 
money from the Civil Penalty Fund for financial education initia- 
tives. These efforts included a public request for information (RFI), 
which generated 50 detailed responses from experts around the 
country; hosting a widely attended conference at the Bureau with 
vendors and financial education groups; and, in our study of finan- 
cial coaching, interviewing over two dozen leaders at financial 
coaching organizations and visiting actual training sessions. 

The Bureau has selected the first consumer education and finan- 
cial literacy program that it will fund with Civil Penalty Fund 
money. The Bureau has issued a Request for Proposal to deploy a 
financial coaching program that will serve two groups of Ameri- 
cans: (1) recent veterans who are transitioning from servicemember 
to veteran life, as well as military widows and widowers, and (2) 
economically vulnerable consumers who want to improve their ap- 
proach to money management. 

One-on-one financial coaching will help veterans transition from 
military to civilian financial life, and help consumers who may be 
cash-strapped learn how to manage the money that they have more 
effectively to achieve their financial goals. Working with a financial 
coach can also help consumers identify and understand how to dis- 
tinguish between useful financial products and frauds and scams, 
thus safeguarding against them becoming victims of frauds and 
scams in the future. The program for recent veterans and military 
spouse survivors is planned to have a presence in all 50 States. The 
component for economically vulnerable consumers, although small- 
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er, will provide financial coaching services through locations that 
are diverse in terms of geographic location, and include those from 
urban and rural communities, and from different cultural, ethnic, 
racial, and other backgrounds. 

The Bureau plans to use the Federal procurement process for 
these programs and will post information about the process and 
contract requirements as Civil Penalty Fund money becomes avail- 
able for consumer education and financial literacy programs. 

Q.ll. Industry stakeholders have expressed concern with the time- 
liness of the CFPB’s examination process. Specifically, they have 
noted it takes much longer for a CFPB exam to be closed out than 
those conducted by the prudential regulators. The CFPB has set a 
goal of closing out exams in 90-120 days. What is the average 
number of days for current CFPB examinations? When do you ex- 
pect the 90-120 day goal to be achieved for all examinations, and 
will the Bureau adopt an official policy establishing timelines for 
formally closing out exams? 

A.ll. The Consumer Financial Protection Bureau supervises both 
banks and nonbanks. At the outset of our supervision program, the 
Bureau made a purposeful decision to have a strong quality control 
function to ensure consistency in our examinations findings across 
the country and across banks and nonbanks. As a consequence, our 
supervision work balances this goal with the need to close out 
exams. This is particularly important with the exams that have 
found complex and novel issues that need to be analyzed carefully 
and consistently. The Bureau took an average of 140 days to close 
the examinations that completed onsite work in 2013 and for which 
an Exam Report or a Supervisory Letter has been mailed. The Bu- 
reau is continually reviewing and evaluating its examination report 
review process in order to reduce the time it takes to issue Exam 
Reports and Supervisory Letters. As the Bureau continues to stand 
up its supervision and examination operations, we will be in a bet- 
ter position to evaluate and establish examination process 
timelines and related policies and procedures. 

Q.12. News reports indicated that the CFPB’s advisory committees 
have restricted access to the general public in attending or listen- 
ing in on advisory committee meetings in violation of the Federal 
Advisory Committee Act (FACA). What is the CFPB doing to in- 
form its advisory committees and related bodies to abide by FACA 
and what steps will the CFPB take to ensure compliance with 
FACA to allow meetings to be fully open to the public? 

A.12. As an entity within the Federal Reserve System, the Bureau 
is exempt from the FACA. See 5 U.S.C. App. II § 4(b)(2) (“nothing 
in [the Federal Advisory Committee] Act shall be construed to 
apply to any advisory committee established or utilized by — . . . 
(2) the Federal Reserve System.”). The Consumer Financial Protec- 
tion Bureau believes that closing portions of the meetings of the 
advisory bodies allows for robust and candid dialogue between the 
Bureau and Committee Members who represent a broad range of 
persons affected by the Bureau’s official actions. The Bureau is at 
the same time committed to ensuring that the public is aware of 
the work of the advisory bodies. The Bureau publishes agendas of 
the topics under consideration by its advisory groups, as well as 
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summary minutes of their deliberations. A portion of each meeting 
of the Consumer Advisory Board is reserved for public observation 
and participation. 


RESPONSE TO WRITTEN QUESTION OF SENATOR REED FROM 
RICHARD CORDRAY 

Q.l. Recently, I have heard from Rhode Island constituents who 
have concerns about meeting the January 2014 date when the Bu- 
reau’s mortgage rules, both underwriting and servicing, will be in 
effect. I appreciate that you have said that your “oversight of the 
new mortgage rules in the early months will be sensitive to the 
progress made by those lenders and servicers who have been 
squarely focused on making good-faith efforts to come into substan- 
tial compliance on time — a point that we have also been discussing 
with our fellow regulators.” What constitutes good-faith effort and 
substantial compliance? What benchmarks will be used to deter- 
mine whether a good-faith effort has been made and whether sub- 
stantial compliance has been achieved? 

A.l. As I testified, oversight of the new mortgage rules in the early 
months will be sensitive to the progress made by those lenders and 
servicers who have been squarely focused on making good-faith ef- 
forts to come into substantial compliance on time — a point that the 
Consumer Financial Protection Bureau has also been discussing 
with our fellow regulators. 

Some of the benchmarks we will look for in whether there was 
a good faith effort to comply with the Ability-to-Repay rule include 
many of the same fundamentals we look for in Compliance Man- 
agement System systems planning. In our reviews of new rule com- 
pliance, we will be looking for progress in these areas: Board or 
management involvement; development of policies and procedures; 
development of training, support systems, and testing; and plans to 
monitor and audit once in effect. It is important to note that lend- 
ers do not have to make only qualified mortgages. Making a quali- 
fied mortgage is one way to comply with the Ability-to-Repay rule. 
If a lender makes a qualified mortgage, the lender is presumed to 
have complied with the Ability-to-Repay rule. When a lender 
makes a loan that does not fit the definition of a qualified mortgage 
the lender must still comply with Federal law, including the Abil- 
ity-to-Repay rule. 

In addition, the Bureau has embarked on an implementation 
plan to prepare mortgage businesses for the new rules. To that 
end, we published plain-language compliance guides that will be 
updated as necessary. The Bureau launched a series of videos ex- 
plaining our rules and worked closely with the other financial regu- 
lators to develop examination guidelines that reflect a common un- 
derstanding of what the rules do and do not require, which were 
published well in advance of the effective date. The Bureau intends 
these efforts to be especially helpful to smaller institutions where 
compliance weighs more heavily on fewer employees. 
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RESPONSE TO WRITTEN QUESTION OF SENATOR MERKLEY 
FROM RICHARD CORDRAY 

Q.l. While the CFPB’s March 21 , 2013 Auto Bulletin doesn’t man- 
date flat fees from lenders to dealers for originating a loan, auto 
dealers in my State are concerned that this is the real consequence 
necessary to protect dealers from charges of discrimination. 

Moreover, dealers fear that such flat fees are not in the buyers’ 
hest interest. For example, flexible fees allow a dealer to “meet or 
beat” a competition’s flnancing offer by cutting into their own fees. 

Now no one should be incentivized to push a borrower into a 
trick-or-trap loan that is designed to explode on him or her, but 
these loans don’t do that — and correct me if I’m wrong. Rather, 
they simply give the auto dealer the ability to keep the consumer’s 
business by negotiating the price and flnancing of the car within 
the structure of an otherwise plain vanilla auto loan. 

I would appreciate it if the CFPB could do two things. First, it 
would be helpful to have a study of discrimination in the auto mar- 
ketplace to identify the real problem. Second, until such study can 
shed light on policy options, please ensure that the CFPB is not in 
practice mandating flat fees that could potentially hurt both deal- 
ers and customers. 

Finally, please explore options for addressing discrimination that 
maintain flexibility for an auto dealer to give the consumer the 
best rate possible. 

A.l. The Consumer Financial Protection Bureau’s March 21, 2013, 
Indirect Auto Bulletin was published to offer guidance to indirect 
auto lenders about compliance with the fair lending requirements 
of the Equal Credit Opportunity Act (ECOA).i The Auto Bulletin 
highlighted existing fair lending requirements of ECOA. The bul- 
letin advises lenders that the Bureau will closely review the oper- 
ations of indirect auto lenders’ markup and compensation policies 
based upon the discretion those policies permit. 

Flat fees are mentioned in the bulletin merely as one example of 
a nondiscretionary compensation mechanism; the bulletin does not 
mandate flat fees or any other particular system of dealer com- 
pensation. It is our understanding that a number of indirect auto 
lenders currently compensate auto dealers using a variety of non- 
discretionary programs, and lenders may choose to adopt a variety 
of means, including alternative compensation policies, to address 
fair lending risk. As a general matter, however, the Bureau be- 
lieves that the legitimate business needs of creditors and fair lend- 
ing are compatible, a judgment that Congress has enshrined in law 
by enacting ECOA and by charging the Bureau with its enforce- 
ment. 

The Bureau’s and Department of Justice’s (DOJ) recently an- 
nounced enforcement action against Ally Einancial Inc. and Ally 
Bank demonstrates the type of fair lending risk identified in the 
Bureau’s bulletin. In addition to requiring Ally to pay $98 million 
in damages and penalties to resolve these issues, the Bureau’s and 
DOJ’s coordinated orders require Ally to establish a new compli- 


^Indirect Auto Lending and Compliance with ECOA, CFPB Bulletin 2013-02, Mar. 21, 2013 

available at http:! lfiles.consumerfinance.gov If 1201303 _cfpb march -Auto-Finance-Bul- 

letin.pdf. 
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ance framework. Specifically, Ally will monitor dealer markup in 
order to prevent or redress future discrimination or Ally can decide 
to eliminate dealer markups altogether. Within this framework, 
Ally will be able to exercise its business judgment about how best 
to achieve compliance with fair lending law. 


RESPONSE TO WRITTEN QUESTIONS OF SENATOR TOOMEY 
FROM RICHARD CORDRAY 

Q.l. In a recent amicus brief, the Bureau stated that it was not 
“tak[ing] a position about the proper analysis that the Court should 
engage in to determine how to interpret and apply State law” to 
tribal lenders. Does existing Federal law bar a federally recognized 
sovereign tribe from extending a loan to a consumer at a rate ex- 
ceeding the rate that would be permitted by the law of the jurisdic- 
tion in which the consumer resides? 

A.l. All lenders should be mindful of State and Federal law and 
must comply with all of the laws applicable to them. Full compli- 
ance with the law is essential to the operation of a fair, trans- 
parent and competitive market. The marketplace in which payday 
lenders operate is increasingly diverse, and the Consumer Finan- 
cial Protection Bureau is committed to ensuring that consumers re- 
ceive the full protection of Federal consumer financial law — wheth- 
er they obtain a loan online or from a storefront. 

The Bureau has jurisdiction over a broad array of companies, in- 
cluding online lenders, loan servicers, and debt collectors. We will 
bring enforcement actions when we determine it is appropriate to 
do so. Recently the Bureau brought its first online lending lawsuit, 
in a significant step in the Bureau’s efforts to address regulatory- 
evasion schemes that are increasingly becoming a feature of the on- 
line small-dollar and payday lending industry. In filing that suit, 
the Bureau has worked closely and collaboratively with State attor- 
neys general and banking regulators. ^ 

Q.2. The Bureau’s Advance Notice of Proposed Rulemaking for debt 
collection practices focuses a great deal on the information debt 
buyers obtain when they purchase charged-off consumer obligations 
from original creditors and seeks significant input on whether debt 
collectors should be further restricted in how they communicate 
with consumers. How will you ensure that these new regulations 
do not prevent responsible debt collectors from operating in this 
new regulatory environment? 

A.2. The Consumer Financial Protection Bureau is committed to 
ensuring that any rules it develops protect consumers without im- 
posing unnecessary or undue burdens on responsible debt collec- 
tors. The Bureau currently is at the initial stage of its assessment 
of potential debt collection regulations, with its Advance Notice of 
Proposed Rulemaking (ANPR) seeking public comment on a broad 
range of possible ideas for debt collection rules. The ANPR the Bu- 
reau published expressly requests comments concerning the advan- 
tages and disadvantages of these ideas. If the Bureau decides to 


^ Consumer Financial Protection Bureau v. CashCall, Inc., WS Funding, LLC, Delbert Services 
Corporation, and J. Paul Reddam (2013), available at http: ! lfiles.consumerfinance.gov If ! 
201312 cfpb complaint cashcall.pdf 
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publish a Notice of Proposed Rulemaking (NPR), it would likely 
convene a Small Business Regulatory Flexibility Act review panel 
to get input from small businesses as to the effects of a possible 
rule’s requirements and restrictions on them. Within 60 days of the 
meeting of this panel, the Bureau would issue a report describing 
the information presented and its responses to that information. Fi- 
nally, if the Bureau publishes an NPR with the text of a proposed 
rule and a discussion of its provisions, it would solicit public com- 
ments on the costs and benefits of its proposed requirements and 
restrictions. In short, the process that the Bureau would use to de- 
velop debt collection rules would provide the debt collection indus- 
try with ample opportunity to submit information concerning the 
costs and benefits of various regulatop^ ideas and requirements, 
thereby assisting the agency in creating rules that protect con- 
sumers without imposing unnecessary or undue burdens on respon- 
sible debt collectors. 

Q.3. Do you believe that it is the Bureau’s responsibility to promote 
additional State regulation? Please describe all contacts by Bureau 
officials with State regulators and State legislative officials on 
issues related to the debt buyer and debt collection industry. Please 
include specific State legislative initiatives and proposed legislation 
that the Bureau supports. 

A.3. Many State and local governments license debt collectors and 
regulate their activities. Recently, a number of States and local 
governments have changed or are considering changing their stat- 
utes, regulations, and rules applicable to debt collection litigation. 
Most of these changes focus on rules of court procedure and evi- 
dence. These are areas that States have traditionally regulated. 

The Consumer Financial Protection Bureau regularly and rou- 
tinely informs State regulators and officials about the Bureau’s 
work, and consults and coordinates with them, as is expressly au- 
thorized and, in many cases, required by Congress, most notably 
throughout the provisions of the Dodd-Frank Wall Street Reform 
and Consumer Protection Act, subject to applicable limitations and 
safeguards.2 

Indeed, in its recent ANPR on debt collection, the Bureau recog- 
nized this State role in explaining that it was interested in receiv- 
ing comments concerning “how proposed rules could protect con- 
sumers in debt collection litigation without adversely affecting the 


2 See, e.g., Dodd-Frank Act sections 1013(b)(3)(D) (“the Bureau shall share consumer com- 
plaint information with prudential regulators, the Federal Trade Commission, other Federal 
agencies, and State agencies”); 1013(c)(2)(B) (“coordinating fair lending efforts of the Bureau 
with other Federal agencies and State regulators”); 1013(e)(1)(C) (“coordinate efforts among Fed- 
eral and State agencies, as appropriate, regarding consumer protection measures relating to con- 
sumer financial products and services offered to, or used by, servicemembers and their fami- 
lies”); 1013(g)(3)(E) (“coordinate consumer protection efforts of seniors with other Federal agen- 
cies and State regulators”); 1015 (“The Bureau shall coordinate with the Commission, the Com- 
modity Futures Trading Commission, the Federal Trade Commission, and other Federal agen- 
cies and State regulators”); 1022(c)(6)(C) (providing access to Bureau examination reports for “a 
prudential regulator, a State regulator, or any other Federal agency having jurisdiction”); 
1022(c)(7)(C) (“the Bureau shall consult with State agencies”); 1024(b)(3) and 1025(b)(2) (“the 
Bureau shall coordinate its supervisory activities with the supervisory activities conducted by 
prudential regulators and the State bank regulatory authorities”); 1025(e)(2) (“The Bureau shall 
pursue arrangements and agreements with State bank supervisors”); 1042(b)(1) (“a State attor- 
ney general or State regulator shall timely provide a copy of the complete complaint to be filed 
and written notice describing such action or proceeding to the Bureau”); and 1042(c) (“The Bu- 
reau shall . . . provide guidance in order to further coordinate actions with the State attorneys 
general and other regulators”). 
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traditional role of the States in overseeing the administration and 
operation of their court systems and without imposing undue or 
unnecessary costs on the debt collection process.”^ The Bureau also 
developed a set of draft court rules on debt collection litigation, 
drawn directly from provisions already adopted by various States, 
and provided technical assistance on them to State regulators and 
officials who requested it. 

On June 6, the Bureau and the Federal Trade Commission joint- 
ly hosted a roundtable entitled “Life of a Debt: Data Integrity in 
Debt Collection.”^ The roundtable included representatives from in- 
dustry, consumer advocacy groups, and State and Federal officials. 
In addition, the Bureau’s Office of Supervision, Enforcement, and 
Fair Lending interact regularly with their State counterparts on 
confidential supervisory or enforcement matters related to the debt 
collection industry. When requested, the Bureau has provided tech- 
nical assistance, including copies of draft court rules derived from 
current State laws and court rules, to State regulators and officials 
that have jurisdiction over debt collectors’ activities and have or 
are considering changing their statutes, regulations, and rules ap- 
plicable to debt collection litigation. 

Q.4. Under the Ability-to-Repay rule scheduled to go into effect on 
January 10, 2014, one way a mortgage loan can meet the require- 
ments necessary to be classified as a “qualified mortgage” is for the 
loan to be eligible for purchase by Fannie Mae or Freddie Mac. As 
I understand it, both of the GSEs require loans to be underwritten 
using a specific credit score, despite the fact that there are other 
newer competing scores in the marketplace. Consumers and inves- 
tors could be better served if the GSEs fostered a competitive credit 
scoring marketplace and that competition led to more predictive 
scores. What are your thoughts on allowing a more competitive 
credit scoring market for loans intended to be sold to the GSEs? 
A.4. The Federal Housing Finance Agency (FHFA) and the Govern- 
ment-Sponsored Enterprises (GSEs) make decisions about the 
types of credit scores that the GSEs will accept. In making these 
determinations, the agencies evaluate the predictiveness of dif- 
ferent scoring models and the relative merits of allowing multiple 
scores. While one might expect allowing lenders to use multiple 
credit scores would promote a more competitive and dynamic mar- 
ketplace for credit scoring, other considerations such as the poten- 
tial for adverse selection if lenders are allowed to choose among 
multiple scores are important considerations that need to be taken 
into account when determining which or how many scores to allow. 
The FHFA and GSEs are better positioned to answer questions 
about these tradeoffs, particularly given their more comprehensive 
access to a historical record of mortgage borrower characteristics, 
loan performance, and credit scores. 

It is also worth noting that utilizing GSE eligibility in order to 
obtain qualified mortgage status for a mortgage loan is a tem- 
porary provision (expiring at the earlier of 7 years after the rule’s 


^Bureau of Consumer Financial Protection, “Debt Collection (Regulation F); Advance Notice 
of Proposed Rulemaking, 78 Fed. Reg. 67848, 67877 (Nov. 12, 2013). 

4 http: / / WWW. consumerfinance.gov / newsroom / steve-antonakes-remarks-at-life-of-a-debt-data- 
integrity-in-debt-collection / . 



200 


effective date of January 10, 2014, or when the GSEs are no longer 
under the conservatorship of FHFA) and is also only one option for 
obtaining eligibility. Under our permanent “general definition” of 
qualified mortgage, credit score is not a factor at all in determining 
qualified mortgage status. 


RESPONSE TO WRITTEN QUESTIONS OF SENATOR MORAN 
FROM RICHARD CORDRAY 

Q.l. At the hearing, and previously in the auto financing letter of 
October 30 signed by 22 Senators including myself, you were asked 
about the accuracy of the CFPB’s proxy methodology used to sup- 
port its March 21 guidance. At the hearing, you responded that 
your proxy methodology was time-honored and well-tested both in 
social science literature and by the Justice Department and your 
fellow regulators, was state-of-the-art, and similar to that utilized 
by the Federal Reserve Board. 

While a proxy methodology may well be consistent with other 
data collection efforts within the Federal Government, it is still un- 
clear to me the exact degree of accuracy produced by your method- 
ology with regard to indirect auto lending. As of this date, you have 
not divulged the accuracy or inaccuracy, on a percentage basis, of 
the CFPB’s proxy methodology at the hearing or in your response 
to the previously mentioned letter. Is the CFPB not currently 
aware of the degree of accuracy that this proxy method yields? If 
the CFPB does have information on the accuracy of the proxy 
method, why has that number not been shared with Congress as 
has been requested? 

A.l. To further inform interested parties, including industry and 
consumers, and to be responsive to inquiries from Congress, the 
Consumer Financial Protection Bureau has provided additional in- 
formation about its proxy methods. As previously explained, the 
Bureau published its March 21, 2013 Indirect Auto Bulletin to offer 
guidance to indirect auto lenders about compliance with the exist- 
ing fair lending requirements of the Equal Credit Opportunity Act. 
The Equal Credit Opportunity Act and Regulation B prohibit dis- 
crimination on the basis of various listed characteristics, such as 
race, national origin, or sex. To comply with these laws, lenders 
should ensure that their practices do not produce an unlawful dis- 
parate impact on these bases. Statistical evidence is an important 
tool for identifying disparate impact. However, vital demographic 
information, such as race, sex, and ethnicity, is usually not col- 
lected by nonmortgage lenders. Thus, Federal agencies have long 
used proxy methods in assessing whether to take action regarding 
particular lending practices. Various proxy methodologies are pub- 
licly available and have been used for decades in a number of dif- 
ferent Civil Rights contexts, including voting rights cases. Title VII 
cases, and constitutional challenges, including jury selection and 
equal protection matters. In addition. Federal banking regulators 
have made clear that proxy methods may be used in fair lending 
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exams to estimate protected characteristics where direct evidence 
of the protected characteristic is unavailable. ^ 

In general, the proxy methodology used depends on the char- 
acteristic being proxied. For example, to proxy for gender, the Bu- 
reau relies on a first-name database from the Social Security Ad- 
ministration that reports counts of individuals by gender and birth 
year for first names occurring at least five times for a particular 
gender in a birth year.^ The proxy method assigns a probability 
that a particular applicant is female based on the distribution of 
the population across gender categories (male or female) for the ap- 
plicant’s first name. There are a greater variety of methods to 
proxy for race and national origin. A common method for proxying 
the probability that an applicant is Hispanic or Asian is to use the 
surname database published by the Census Bureau.^ Another 
method to proxy for race and national origin-typically referred to 
as “geocoding” — uses the demographics of the census geography 
{e.g., census tract or block group) in which an individual’s residence 
is located, and assigns probabilities about the individual’s race or 
national origin based on the demographics of that area. This meth- 
od is frequently used to proxy the probability that an applicant is 
African American, and it can be used to proxy for other racial and 
ethnic groups as well. 

Over the last decade, another method to proxy for race and na- 
tional origin has been developed that integrates the surname and 
geographical approaches described above. This method was devel- 
oped by health research economists,"^ and it combines the respec- 
tive probabilities generated by the surname and geographical prox- 
ies. Published research has found that the integrated approach pro- 
duces proxies that correlate highly with self-reported race and na- 
tional origin data and is more accurate than using surname or ge- 
ography alone.® The Bureau uses the integrated proxy as the pri- 
mary method for proxying race and national origin in our nonmort- 
gage analyses. 

We are aware of proxy methods for race and national origin that 
use nonpublic information, such as proprietary databases developed 
in the private sector matching first or middle names to certain ra- 
cial or ethnic groups. For the purpose of conducting our supervisory 
work, we have chosen to use proxy methods that rely solely on pub- 
lic data so that lenders can replicate our methods without the need 
to recreate or purchase proprietary databases as part of their own 
fair lending compliance management systems. 

As we noted above, proxy methods vary based on the char- 
acteristic being proxied (race, national origin, or gender), and there 
are several reasonable methods of proxying for each of these char- 


^See Interagency Fair Lending Examination Procedures, at 12-13, available at http:! ! 
www.ffiec.gov ! PDF ! fairlend.pdf {explaining that “[a] surrogate for a prohibited basis group may 
be used” in a comparative file review and providing examples of surname proxies for race/eth- 
nicity and first name proxies for sex); see also, http:! ! www.philadephiafed.org j bank-resources ! 
publications I consumer-compliance-outlook 1 2012 1 first-quarter I fair -lending-webinar.cfm. 

2See http:! I www.ssa.gov I oactlbabynames I limits.html. 

^ http: / / www.census.gov I genealogy I www / data / 2000surnames I index.html. 

^Marc N. Elliott et al., A New Method for Estimating Race ! Ethnicity and Associated Dispari- 
ties Where Administrative Records Lack Self-Reported Race ! Ethnicity , Health Services Research 
43:5, Part I (Oct. 2008). 

®Marc N. Elliott et al., Using the Census Bureau’s Surname List to Improve Estimates of 
Race ! Ethnicity and Associated Disparities, Health Services & Outcomes Research Methodology 
(2009) 9:69-83. 
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acteristics. Some methods, for example, use solely surname or 
geocoding. The Federal Reserve Board, which publicly released 
some of its proxy methods in July, uses a surname Census data- 
base to determine if a borrower is Hispanic and geocoding to deter- 
mine majority minority census tracts.® Other methods, like the Bu- 
reau’s, integrate the same sources of data into a single proxy for 
race and national origin. We have chosen the integrated method 
because we consider it appropriate and helpful in evaluating the 
large and complex portfolios of the auto lenders supervised by the 
Bureau. Similarly, we expect lenders to choose a proxy method that 
will support a compliance management system commensurate with 
their size, organizational complexity, and risk profile. 

Q.2. When asked if you have done a “specific analysis on the data 
collected to confirm” the accuracy of your proxy methodology you 
gave a few more general details and then cited “an ongoing inves- 
tigatory effort where we’re working with the Justice Department. 
So the order of the day on those things is confidentiality unless or 
until you get to the point of taking some sort of public action, and 
so I want to be a little careful about not breaching that.” In my 
estimation, the March 21st guidance could very well be considered 
a public action, yet we have not seen any information from the 
CFPB as to how accurate the data was that led to the publication 
of that guidance. Will you explain how the March 21st guidance 
failed to meet the criteria of a public action and how the indirect 
auto financing industry can be expected to comply with this guid- 
ance if there is no information as to the impetus for the CFPB’s 
action? How would simply revealing the accuracy of the CFPB’s 
proxy methodology affect any ongoing Justice Department inves- 
tigations? 

A.2. Please see response to question 1. 

The Consumer Financial Protection Bureau published the Indi- 
rect Auto Bulletin to remind lenders of their responsibilities under 
ECOA and to offer guidance on how to address the identified risks 
to all indirect auto lenders within the jurisdiction of the Bureau. 
ECOA and Regulation B, which was the result of notice and com- 
ment, make it illegal for a “creditor” to discriminate in any aspect 
of a credit transaction because of race, color, religion, national ori- 
gin, sex, marital status, age, receipt of income from any public as- 
sistance program, or the exercise, in good faith, of a right under the 
Consumer Credit Protection Act.'^ 

The Administrative Procedure Act (APA) sets out the principles 
by which Federal agencies engage in regulatory activity and in ap- 
plicable cases instructs an agency to provide an opportunity for 
public comment before the agency issues a rule. The APA does not 
impose a notice and comment requirement for general statements 
of policy, nonbinding informational guidelines, or interpretive 
memoranda. Accordingly, the Bureau was not required to solicit 
comments about the indirect auto compliance bulletin. 

Q.3. The March 21st guidance was issued without public comment 
or hearing. I have not been made aware of a consultation or any 


® http: / / ivww.philadelphiafed. org / bank-resources / publications / consurner-compliance-outlook / 
outlook-live 12013 / 080613.pdf 
7 15 U.S.C. § 1691 et seq.; 12 C.F.R. pt. 1002 et seq. 
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input from the Federal Reserve Board (FRB) or the Federal Trade 
Commission (FTC) beyond advising them immediately prior to the 
issuance of the bulletin. Would you please share with me the exact 
date you first contacted and conversed with the FRB and the FTC 
about the bulletin in question? 

A.3. The Consumer Financial Protection Bureau’s March 21, 2013, 
Indirect Auto Bulletin was published to offer guidance to indirect 
auto lenders about compliance with the fair lending requirements 
of the Equal Credit Opportunity Act (ECOA).® The Auto Bulletin 
did not represent a policy shift but instead highlighted the fair 
lending risk inherent in some indirect auto lenders’ markup and 
compensation policies based upon the discretion those policies per- 
mit. 

Recognizing the Federal Trade Commission’s (FTC) shared re- 
sponsibility in this area, the Bureau began a dialogue with the 
FTC during the summer of 2011 regarding fair lending issues in 
the auto lending arena, including dealer markup. As part of this 
coordination, the Bureau participated in the FTC’s Second Motor 
Vehicle Roundtable, which focused on military consumers, financial 
literacy, and fair lending and was held August 2-3, 2011, in San 
Antonio, Texas. In this manner, we shared resources with the FTC 
and gathered valuable public information and input on this topic. 
Likewise, Bureau personnel attended the Third FTC roundtable 
held in Washington, DC in December 2011. Since that time we 
have had an ongoing dialogue about dealer markup in indirect auto 
lending with both the FTC and Federal Reserve Board (FRB). The 
Bureau more recently joined with the FRB in their August 6, 2013 
Webinar, titled Indirect Auto Lending — Fair Lending Consider- 
ations. 

We also regularly coordinate with the FTC on fair lending en- 
forcement matters, including meeting with them on a bi-monthly 
basis. 

Q.4. As you confirmed in your response to questions during the 
hearing, the CFPB is forbidden from exercising any rulemaking, 
supervisory, enforcement or any other authority, including any au- 
thority to order assessments, over a motor vehicle dealer. Did this 
provision of Dodd-Frank play any role in the CFPB’s failure to 
allow for public comments prior to the March 21st issuance of the 
guidance? If the possibility of violating this provision of Dodd- 
Frank did play a role, why was a hearing or comment period open 
only to auto lenders not convened to discuss this proposal? 

A.4. The focus of the Indirect Auto Lending and Compliance with 
ECOA, CFPB Bulletin 2013-02, was on indirect lending activity, 
not auto dealers. ECOA and Regulation B, which was the result of 
notice and comment, make it illegal for a “creditor” to discriminate 
in any aspect of a credit transaction because of race, color, religion, 
national origin, sex, marital status, age, receipt of income from any 


® Indirect Auto Lending and Compliance with ECOA, CFPB Bulletin 2013-02, Mar. 21, 2013 

available at http: / ! files.consumerfinance.gov ! f ! 201303 cfpb march -Auto-Finance-Bul- 

letin.pdf. 
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public assistance program, or the exercise, in good faith, of a right 
under the Consumer Credit Protection Act.^ 

The Consumer Financial Protection Bureau published the Indi- 
rect Auto Bulletin to remind lenders of their existing responsibil- 
ities under ECOA and to offer guidance on how to address the 
identified risks to indirect auto lenders. The Administrative Proce- 
dure Act (APA) sets out the principles by which Federal agencies 
engage in regulatory activity and in applicable cases instructs an 
agency to provide an opportunity for public comment before the 
agency issues a rule. The APA does not impose a notice and com- 
ment requirement for general statements of policy, nonbinding in- 
formational guidelines, or interpretive memoranda. Accordingly, 
the Bureau was not required to solicit comments about the indirect 
auto compliance bulletin. 


RESPONSE TO WRITTEN QUESTIONS OF SENATOR COBURN 
FROM RICHARD CORDRAY 

Q.l. The Bipartisan Policy Committee (BPC) issued a report that 
recommended that all fines collected above the amount to redress 
consumer harm should be deposited into the U.S. Treasury to pay 
down debt, just like other Federal regulators such as the FTC. Can 
you justify CFPB’s unique ability to retain excess penalties to aug- 
ment the agencies’ normal budget activities? Does the CFPB’s $541 
million annual operating budget not provide enough resources for 
financial literacy and consumer education activities? Do you agree 
with the Bipartisan Policy Committee recommendation to remit 
monies in excess of redressing consumer harm the U.S. Treasury? 
A.l. Congress, in the Dodd-Frank Wall Street Reform and Con- 
sumer Protection Act (the Dodd-Frank Act), provided that funds re- 
maining after fully compensating victims may be allocated to con- 
sumer education and financial literacy programs. The Consumer 
Financial Protection Bureau’s focus is on carrying out the require- 
ments under the Dodd-Frank Act, including the various decisions 
that Congress made regarding the Bureau’s use and management 
of funds. 

Q.2. The Civil Penalty Fund has an unobligated balance of $57.6 
million. How much of the unobligated balance does the CFPB plan 
to utilize for consumer education and financial literacy? 

A.2. Every 6 months, the Fund Administrator decides how much 
money, if any, to allocate for consumer education and financial lit- 
eracy programs. The first priority will always be to allocate funds 
for payments to victims. However, if funds remain after allocating 
enough money to provide full compensation to all eligible victims 
who can practicably be paid, the Fund Administrator may allocate 
some or all of those remaining funds for consumer education and 
financial literacy programs. 

On May 30, 2013, the Consumer Financial Protection Bureau 
made its first allocation from the Civil Penalty Fund. In accordance 
with the procedures established by the Civil Penalty Fund rule, the 
Civil Penalty Fund Administrator allocated $10,488,815 to be used 
to make payments to eligible classes of victims from the Payday 


9 15 U.S.C. § 1691 et seq.; 12 C.F.R pt. 1002 et.seq. 
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Loan Debt Solution, Inc. and Gordon, et al. cases — enough to pro- 
vide full compensation for all eligible victims’ uncompensated 
harm. Of the $34,042,863 that remained available for allocation, 
the Bureau allocated $13,380,000 for consumer education and fi- 
nancial literacy programs. On November 29, 2013, the Bureau 
made its second allocation from the Civil Penalty Fund. The Fund 
Administrator allocated $2,557,231 to be used to make payments to 
eligible classes of victims from the American Debt Settlement Solu- 
tions and National Legal Help Center cases. No funds were allo- 
cated to consumer education and financial literacy programs. The 
Bureau will next allocate funds from the Civil Penalty Fund be- 
tween April 1 and May 30, 2014. 

The Bureau has selected the first consumer education and finan- 
cial literacy program that it will fund with Civil Penalty Fund 
money. The Bureau has issued a Request for Proposal to deploy a 
financial coaching program that will serve two groups of Ameri- 
cans: (1) recent veterans who are transitioning from servicemember 
to veteran life, as well as military widows and widowers, and (2) 
economically vulnerable consumers who want to improve their ap- 
proach to money management. 

One-on-one financial coaching will help veterans transition from 
military to civilian financial life, and help consumers who may be 
cash-strapped learn how to manage the money that they have more 
effectively to achieve their financial goals. Working with a financial 
coach can also help consumers identify and understand how to dis- 
tinguish between useful financial products and frauds and scams, 
thus safeguarding against them becoming victims of frauds and 
scams in the future. The program for recent veterans and military 
spouse survivors is planned to have a presence in all 50 States. The 
component for economically vulnerable consumers, although small- 
er, will provide financial coaching services through locations that 
are diverse in terms of geographic location, and include those from 
urban and rural communities, and from different cultural, ethnic, 
racial, and other backgrounds. 

The Bureau plans to use the Federal procurement process for 
these programs and will post information about the process and 
contract requirements as Civil Penalty Fund money becomes avail- 
able for consumer education and financial literacy programs. 

Q.3. Please provide a copy of the original contract or task order for 
each contract valued over $1 million since FY2012. 

A.3. Included with this response are copies of contracts and/or task 
orders (excludes modifications) awarded from October 1, 2011, 
through December 15, 2013, where the contract or task order value 
is over $1 million. 
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This is a hybrid FFP/labor hour Call. 

A+, Point of Contact 
Mike Blank 
703-307-9669 
MBlankSaplusgov. com 

Government POC 

Eben Darling 

202-435-7272 

Eben . DarlingScfpb -.gov 

ATTACHMENTS: SON and price proposal 
Accounting Info: 

CFP5577SF}OncX-2012-6I000a-CFP2060000-2511~00000000 

-XXX-XX-XXXXXJOCXX-JOCOCXXXXX-XXXXXXXXX 

period of Performance: 01/23/2012 to 09/30/2012 

0001 Task It 2, 3, 4, 5, and 6 are fully fimded for a 
total 51,136,286.71. 

Tasks 6, 9, and 10 are optional tasks. The 
Government reserves the right to exercise these 
optional tasXs by modification unilaterally 
during the life of this order. 


The total amount of avacd: $1,342,265.76. The 
Continued . . . 
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1 


Background and Performance Objectives 

The Consumer Financial Protection Bureau (CFPB) seeks specialized human capital support services for CFPB's 
Office of Human Capital. The ta^ and deiiv^bles as described fall within ^e scope of die existing Blanket 
Purchase Agreement &r human capital support services already awarded to A+ Government Solutions. The tasks 
described herein will be performed by A+ or a subcontractor to be approved by CFPB prior to the commencenient of 
the Period of Pafbrmance, 


POP: January 2012 - March 31, 2012 


Sub'Tasks and Deliverables 
The Contractor will support, on a labor hours basis: 
o PD developmoit 

o Vacancy announcement materials development 
o Assistance with applicant qualification and ranking reviews 
o Customer consultant support (including action tracking, meeting agendas and notes) 
o Resume review 
o Interview scheduling 
o Telephone scr ee ning 
o Reference checking 
o Maintaining tracking tools 
o Liaising widi hiring managers 
o Position Dam FUe Maintenance 


Deliverables and services will inclade but are not limits to: 
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Task 2 : Strategic Recruitment and Outreach Support 

POP: January 23 , 2612 -March 31, 2012 

Sub*Tasks and Deliv&rables 

Hie Concractor wifi, on a labor hours basis: 

o Develop federal recnuting and hiring educational materials, iochiding materials fbr hiring managers, 
applicants, and enq>loyees sendng in a recniiCmg role, 
o Provide executive search and ‘^headhunting*’ services. 


Deliverables and services will include bnt are not limited to: 
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Task 3; Devetoo and implgment an indtvidual assessment sfarategv and tools to help easore aualttv candidates 
and hires. 


POP: Janaary 23, 2012 - March 31, 2012 

SalnTasks and Oeiiverabies 
The Contractor will provide: 


o Communication product and tools, assessment tool development, standard operating procedures, candidate 
and assessor instructioTis, etc. on an ad hoc T&M basis; 
o Protocols for data collection (int^viewa, focus groups, surveys). 

o Research summary and next steps (summaiy report of data gadiered from mtemal/extemal/best 
practices/literatuFe). 

o Assessment strategy recommendations identifying assessment options for various positions and grade 
levels across foe Bureau, prioritizing by scope, impact and cost benefit 
o Reconunended evaluation plan to assess the e^sctiveness of foe assessment strategy (i.e., evaluate strategy 
to detennine if it is Impromg quality of candidates and hires). 

Deliverables and service; will include but are not limited to: 


I Communication products and tools, assessmen^ol develc^ment, 

; standard operating procedures, candidate and assessor instnictions, 
etc. on an ad hoc T&M basis 


ft-Qtocols for data collection (interviews, focus groups, surveys) 


FFP 


34 


Research summaiy and next steps (summary report of data gafoered 
from mtemal/externalfoest ptactices/litarature) 


FFP 


Assessment strategy rccominendations identifying assessment 
options for various positions and grade levels across the Bureau, 
prioritizing by scope, impact and cost benefit 


114 


T&M 


141 


Recommended evaluation plan to assess foe efiectiveness of the 
assessment strategy (i.e., evaluate strategy to determine if it is 
improving quality of candidates and hires) 


FFP 


19 
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Task 4: Support fbr evaluatioiL revision and contumom imptementatioii of flie Performance SCaBagemest 
Program aad Cornerstone svsten. 

POP: January 23, 2012 - March 31, 2012 

Sub-Tasks and Deliverables 
The Contractor will: 

o SM£ and project coordination support fbr die Cornerstone isipiementation 

o On-going support of Perfoimance Management Help Desk to include siqspOft £)r die 2012 performance 
plans, mid-year reviews aid appraisals. 

o Protocol and questions for evaluation tools/strategy for each of evaluation periods during the performance 
year. 

o Report of findings for FY12 performance year activities. 

o Rating guides and focilitation plans for reidew of all CFPB employees* objectives J*rovideerosswalk 
analysis between performance management program and any proposal performance merit increase/bonus 
stnicture/policy. 

o Written recommendations for improvement and/or revisions to performance objectives to adhere to 
Performance Management Policy. 

o Revised documents for the Performance Man^ment Prog ram . 

o Bureau-wide training for sessions such as **HoIdii^ Bfibotive Performance Discossions”, ‘“Calibration of 
Performance Ratings”, “Conducting Effective Mid-Year Reviews” and “Effective Use of a 360 Degree 
Feedback Tool”. 

o Calibration processes associated session matmals (e.g., presentation, participant/fecilitator guides); co- 
fecflitation of calibration ses$t<ms 

o Crosswalk analysis between performance management program and any proposed performance merit 
increasc/bonus structurc/poHcy. 

Detivergbles and services will include but are not limited to: 





o SME and project coordination support for the Cornerstone 
implementation 

T&M 

394 

o On-going support of Performance Management Help Desk to 

Include support for the 20 12 performance plans, rmd-year 
reviews and appraisals. 

T&M 

198 

o Protocol and questions for evaluation tools/strategy for each of 
evaluation periods during the performance year. 

PFP 

250 

o Report of findings for FY 12 performance year activities. 

FFP 

o Rating guides and feciliiation plans for review of all CFPB 
employees' objectives.Provide crosswalk analysis between 
performance management program and any proposed 
perfonnance merit tncrease/bonus structtire/policy. 

FFP 

40 

o Written recommendations fer in^irovemeat and/or revisions to 

performance objectives to adhere to Perfonnance Management 
Policy. 

FFP 

o Revised document for foe Perfcamance Management Program. 

FFP 

10 

o Bureau-wide training for sessions such as “Holding Effective 
Performance Discussions”, “Calibration of Performance 

FFP 
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Task S? Develop and imolemeat a Bureau-wide competency model that can be ased for seiectioa. learning and 

development and nerforinaDce management narposcs across all Dosttions and grade levels at CFPB. 

POP: January 23, 2012 -- Mareh 31, 3012 

Sub-Tasks and Deliverables 
The Contractor will provide: 

o Strategic Communication materials, instructiocs for iraplementation and change management 
o Protocol and questions for SME data collection (interviews, focus groups, surveys) 
o Comprehensive competency model tailored to selection, learning, development, and perfbrmance 
management purposes aligned fo major CFPB job femilies and gi^e levels 
o Training materials and support for training implementation 

Deliverables and services will include but are not limited tc: 





o Str^egic Communication materials, instructions for 
impiementation and change management 

T&M 

42 

o Protocol and quistions for SMB data collection 
(interviews, focus groups, surveys) 

FFP 

190 

o Comprehensive competency model tailored to selection, 
learning, development, and performance management 
purposes aligned to major CFPB job fomilies and grade 
levels 

FFP 

380 

o Training materials and support for training implementation 

FFP 

18 
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Task 6; Provide Httman Capital Strategy & Plftnatag 9 ***^ Support bv asristfng the office in its activities in 

oroactivelv plapping for strateafie hmaan capital programi and initiatives^ and ensuring aecooBtabilitv for 

effective management of htrman capital thropgfa resote-based metrics. 

POP: Janaary 23, 2012 - March 31, 2012 

Sab>Tasks and Deliverables 
The Contractor will: 

o Maintain CHCO PMO Project Pian, Risk Register, Issues Log, Coimnunication Calendar, 
o Provide the CHCO Weekly Activity Summary. 

o Conduct ad-hoc data analysis, survey analysis, and metrics traddng and reporting, 
o Produce bi-weekly HC Workforce Demographics Analysis (each pay period) 
o Provide thought leado^hip around key human capital initiatives or Improvement opportunities, 
o Develop white papers 00 benchmarks, best practices around human capital Initiatives, 
o Assistin&epreparatianforvariousteamandleadersbipmeetmgs. 
o Assist vrith brie&, rt^orts, decks, and presentations to other audiences, 
o Support the FY 12-13 Human Capital Strategic Plan development (completed by EOM March) 
o Support FY 12-13 Human Capital Strategic Plan Implementation (Starts March) 


Deliverables and services will inclade bat are not limited to: 





Maintain CHCO PMO Project Plan, Risk Register, Issues Log, 
Communication Calendar 

T&M 

260 

Provide fee CHCO Weekly Activity Summary 

T&M 

65 

Conduct ad-hoc data analysis, survey analysis, and metrics tracking 
and reporting 

T&M 

!04 

Produce bi-weekly HC Workforce Demographics Analysis (each 
pay period) 

T&M 

130 

Provide thought leadership around key human capital initktives or 
improvement opportunities 

T&M 

15 

Deveiop white papers on benchmarks, best practices around human 
capital initiatives 

T&M 

15 

Assist in the preparation for various team and l^erahip meetings 

T&M 

87 

Assist with brie£^ reports, decks, and presentations to ofeer 
audiences 

T&M 

92 

Support fee FY 12-13 Human Capital Strategic Plan development 
(completed bv EOM h^ferch) 

T&M 

320 

Support FY 12-13 Hmnan Capital Strat^ic Plan Implementation 
(Starts March) 

T&M 

16 
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Task 8: Develop and imolfimeBt ad-hoc orgattfesttonal ea5BC!t i vcae» as$e$^ent aii4 improyemeat inttiaav^ 
ffirpaphratinnal defined as dtiicrBurcan-widg or Dtvfato tt -tevcIV. The nrelimmary dcvelpproent and 
reiterations of the iatarventions. as needed, are iBclnded in th b task orilar* 

POP: April 1, 2012 - September 30, 2012 (optlonaO 

Sub-Tasks and Deliverabies 

CFPB will identify specific initiatives that require contractor assistance. Previous initiatives have included: 
engaging the distributed workforce and developing an effective staffing strategy using term and permanent 
appointments. As requested, the Contractor will on a labor boon basis; 

o Research, review and analyze literature, public and private sector best practices, and odier sources to 
determine need and proposed process for implementatioQ of strategies 
o Develop and conduct interviews, focus groups, and surveys 

o Data gathering fixim internal sources {e.g, organizational structure analysis, position descriptions, pouctes, 
etc.) 

o Align organizational assessment strategies with CFPB values, business goals, and core competencies 
o Recommend research-based organizational assessment strategics (i.e., tools and techniques) for both 
Bureau-wide and Division-level effectiveness 

o Conduct SME reviews and make revisions to organizational assessment strategies p ne^ed 
o Implement and support organizational assessment strategies with items such as inhite papers, interview 
protocols, and conummication tools ) 
o Strategic communication of organizational assessment stiate^es 

o Propose and implement analysis and evaluation of organizational assessment strategies (le,, to detennme 
effectiveness) 

N.B. Deliverahles are dependent on need of Bureau-wide and Divisl oihleveliPttin 'entM i nft i J?? for 

include setup of preliminary interventions and reiterations o f interventions will bC.PIQV}4ed 9B Wt W 


Deliverables and services will include but are not limited to: 





Reseaich summary, recommendations and implementation action plan 
for the oraanizational assessment strategy. 

T&M 

60 

Protocol and questions for interviews, focus groups, and siaveys, 2 


30 

Multiple organizational assessment strategies (i.e., tools and 
techniques) tailored to both Bureau-wide and Division-level needs 

■1 

240 

Strategic communication documents (e.g.. emails, presentations, 
informational document) fcr implementation of organizational 
assessment strategies and change management, 2 drafis + final draft of 
each communications document 

T&M 

30 

Action plan for evaluating and analyzing the efBmtiveness of the 
organizational assessment strategies 

T&M 

120 
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Task 9i Assistance with and support of implementation of Electronic Ofllcial Persoand File (eOPFl Initiative. 

POP: April 1, 2012 - September 30, 2012 (optional) 

Sub-Tasks and Deliverables 
The Contractor will: 

o Develop a detailed eOPF biittstive project plan. 

o Prepare and develop communications for emplo>«es, including but not limited to email announcements and 
the like, in addition to an eOPF de^ctop guide, seminar/wd>inar, and a How-To guide ibr persoiwel file 
scanning and filing. 

o Review Official Personnel Files for accuracy prior to fiieir conversion to electronic files, 
o Provide post-conversion quality reviews and corrections to eOPFs. 
o Provide documentation/guide describing eOPF processes and procedures. 

Deliverables and services will Include but are not limited to: 



type 


Detailed eOPF Initiative project plan, inchiding 1 draft + final draft 
of stmtegic document 

FFP 

60 

Communication tools for employees, mcluding but not limited to 
email announcements and the liim, in addition to an eOPF desktop 
guide, seminar/webmar, and a How-To guide for personnel file 
scanning and filing, 2 + final draft of docom^tfs) 

FFP 

120 

Review Official Personnel Files for accuracy prior to tiieir 
conversion to electronic files 

FFP 

1120 

Pro\dde post-conversion quality reviews and corrections to eOPFs 

FTP 

570 

Provide documentation/guide describing eOPF processes and 
procedures, 1 draft final draft 

FFP 

60 


Task 10: Organuational Desigp Support 

POP; April 1, 2012 - September 30, 2012 (optional) 

Sub-Tasks and DeHverables 

The Contractor will, on a labor hours basis: 


• Provide support for ad-hoc organizational design needs including design of specific offices, 5 hours/week. 
Deliverables and services will include but are not limited to: 





Provide support fm* ad-hoc organizational design needs including 
design of specific offices 

T&M 

33 
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vendor POC: Ms. Yvonne Adair, Sr. Vice President 

& CFO 

Telephone: '703-910-6313 

E-mail: adair__yvonne0aac.coin 

Vendor POC: Hr. Bruce Rhineharc, Director of 

Contracts 

Telephone; 703-910-6363 

E-mail : rhineha tt_bruce0aac . com 

Government POC/COR: Hr. Cesar Carvajal 

Telephone: 202-435-7659 

E-mail: cesar.carvajal0cfpb.gov 

Government Alternate POC/COR: Mr. Michael Kern 

Telephone; 202-435-7001 

E-mail: michael.kern0cfpb.gov 

Supplemental Terms, Conditions and Clauses are 
attached hereto and hereby incorporated. 

Contractor's proposal dated 6 August 2012 is 
hereby incorporated. 

Invoice Terms: Invoices are to be submitted 

monthly in arrears. 

Any questions related to this task order after 
award will be handled by the Contract 

Continued . . . 
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CONTINUATION SHffiTUg_Qgp_Q552z/TPD-CFP-12-K-00070 


^Aes 

3 


HMIE OF emilOR OR CONIRMTON 

AAC INC. 


Adntinistration Branch at 

contractadministrationdbpd. treas.gov. when 
sending an e-mail tn this address* please Include 
the order number (SF 1449, Block 4} in the 
subject line. 

Accounting Info: 

:FP5577SFXXXX-2012-610001-CFP9030000-2513-OOOOOOOC| 

xxx-xx-xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Period of Performance: 09/10/2012 to 09/09/2017 

CUST(X4ER SUPPORT* SERVICE DESK, ASSET & INVENTORY 
^AGEMENT, AND SECURITY OPERATICWS DESK (BASE 
PERIOD) 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment D; 
however, shall not exceed the total estimated 
naxiittum dollar amounts as follows: 

Customer Support - SMBpSHMi 
Customer Support Incentive - 
Service Desk - 

Service Desk Incentive - ■PHM 
Asset & Inventory Management - < 

Security Operations Desk 
Award Type: Labor-hour 

Period of Performance: 09/10/2012 to 09/09/2013 


0002 TRAINING (BASE PERIOD) 

Contractor shall not perform work against this 
line item without prior written COR approval. 
Award Type: Labor-hour 

Period of Performance: 09/10/2012 to 09/09/2013 

0003 SPECIAL ONE TIME PROJECTS (BASE PERIOD) 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment 0; 
however, shall not exceed the total estimated 
iollar amounts. 


Contractor shall not perform work against this 
line Item without prior written COR approval. 
Award Type: Labor-hour 
Continued . . . 
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CONTINUATION SHEET 


emiec W. or OOCUHCNT KBM COntMUED 
-06F-0592Z/TPD-CFP-12-K-00070 


HUS cr crmoR OR WMTiwcrai 
AAC INC. 


Period of Performance: 09/10/2012 to 09/09/2013 
0004 CONTRACT ACCESS FEE <CAF) (BASE PERIOD) 


Contractor shall not exceed the total amount as 
detailed in Attachment D. 


Contractor shall invoice this line item monthly 
based on of the total monthly expenditures. 


Award Type: Cost 
Total Estimated Cost: 


Period of Performance: 09/10/2012 to 09/09/2013 


CUSTOMER SUPPORT, SERVICE DESK, ASSET « INVENTORY 
MANAGEMENT, AND SECURITY OPERATIONS DESK (OPTION 
PERIOD 1). 

Contractor may exceed the estimated hours by 
labor category ^s detailed. in Attachment D; 
however, shall not exceed .the total estimated 
maximum dollar amounts as follows: 

Customer Support 

Customer Support Incentive - SWMHHP 
Service Desk - 

Service Desk Incentive 

Asset i Inventory Management • 

Security Operations Desk - 

Award Type: Labor-hour 

Amount: (Option Line Item) 

Period of Performance: 09/10/2013 to 09/09/2014 

TRAINING (OPTION PERIOD 1) 

Contractor shall not perform work against this 
line item without prior written COR approval. 
Award Type: Labor-hour 
Amount: ■■■■■■^(Option Line Item) 

Period of Performance: 09/10/2013 to 09/09/2014 

SPECIAL ONE TIME PROJECTS (OPTION PERIOD 1) 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment D; 
Continued ... 
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0011 SPECIAL ONE TIME PROJECTS (OPTION PERIOD 2} 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment D; 
however, shall not exceed the total estimated 
dollar amounts. 

Contractor shall not perform work against this 
line item without prior written COR approval. 

Award Type: Labor-hour 

Amount: MMHilkCptlon Line Item) 

Period of Performance: 09/10/2014 to 09/09/2015 

0012 CONTRACT ACCESS FEE (CAF) (OPTION PERIOD 2) 

Contractor shall not exceed the total amount as 
detailed in Attachment D. 

Contractor shall invoice this line Item monthly 
based on iflMi of the total monthly expenditures. 

Award Type: Cost 
Total Estimated Cost: 

Amount: $nBHHft(Option Line Item) 

Period of Performance: 09/10/2014 to 09/09/2015 

0013 ;CUST<M4ER SUPPORT, SERVICE DESK, ASSET & INVENTORY 
MANAGEMENT, AND SECURITY OPERATIONS DESK (OPTION 
PERIOD 3} . 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment 0; 
however, shall not exceed the total estimated 
Tiaximum dollar amounts as follows: 

Customer Support - 

Customer Suppor t Incentive - 

Service Desk - 

Service Desk Incentive - 

Asset & Inventory Management - 

Security Operations Desk - 

Award Type; Labor-hour 

Amount: (Option Line Item) 

Period of Performance: 09/10/2015 to 09/09/201S 

0014 TRAINING (OPTION PERIOD 3) 

Continued ... 
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AAC INC. 


(B) 


IMTPRteS 

{E> 


AUeiMT 

(F) 


Contractor shall not perform work against this 
line Item without prior written COR approval. 
Award Type: Labor-hour 
Amount: Line Item) 

Period of Performance: 09/10/2015 to 09/09/2016 

SPECIAL ONE TIME PROJECTS (OPTION PERIOD 3} 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment D; 
however, shall not exceed the total estimated 
dollar amounts. 

Contractor shall not perform work against this 
line item without prior written COR approval. 
Award Type: Labor-hour 
Amount: dMSBBBHI (Option Line Item} 

Period of Performance: 09/10/2015 to 09/09/2016 

CC»JTRACT ACCESS FEE (CAF) (OPTION PERIOD 3) 

Contractor shall not exceed the total amount as 
detailed in Attachment 0. 

Contractor shall invoice this line item monthly 
based on ^m^of the total monthly expenditures 

Award Type: Cost 
Total Estimated Cost: 

Amount: (Option Line Item) 

Period of Performance: 09/10/2015 to 09/09/201$ 

CUSTOMER SUPPORT, SERVICE DESK, ASSET & INVENTORY 
MANAGEMENT, AND SECURITY OPERATIONS DESK (OPTION 
PERIOD 4). 

Contractor may exceed the estimated hours by 
labor category as detailed in Attachment D; 
however, shall not exceed the total estimated 
naximum dollar amounts as follows: 

Customer Support - 
Customer Support Incentive - 
Service Desk 
Service Desk Incentive 
Asset s Inventory Manag^ent 
Continued ... 
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SUPPLEMENTAL TERMS, CONDITIONS AND CLAUSES 


ADDENDUM TO S2.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoichg and payment infonnalion service available 
to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, Invoices, and payment Information 
In one easy to access web port^. This service is free of charge to government agencies and their suppliers. Including 
services and support. 

The preferred method for Invoicing is through IPP. The IPP website address is httosY/Www.iDD.oov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304-480-6000, 
Option 7 or IPP Production Help desk via email iooarouoafaos.frb.om or phone (666) 973-31 31 . 

If the Contractor is unable to utilize IPP for submitting payment requests. Invoices may be submitted electronicaty to 
the e-mail address shown in Block 16a, page 1 aRer completing the IPP Waiver Form and submitting it via e-mail to 
contractadministratlonrSbod.treas.aov . Adobe Acrobat Portable Document Format (PDF) and MiciosoR Word are 
acceptable formats, invoices shall contain the information required in FAR S2.212-4(g). 

In accordance with 52.212-4, Alt I (AUG 2012)(i)(D), the contractor shall substantiate invoices by submitting Individual 
daily job timecards with each submIMed monthly Invoice. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, the Contractor shall contact the Accounting Services Division at (304) 480-6000 
option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy dupllcale contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account Information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractoi's account will usually occur witNn 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractoi's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS 

The Contractor shall ensure the order number (Block 4) is clearly visible on all shipping/service documents, 
containers, and invoices. 


52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 

(a) The Contractor shall comply with agency personal Identity veriRcallon procedures Identified in the contract that 
implement Homeland Security Presidential Oirective-12 (HSPD-12), Office of Management and Budget (0MB) 
guidance M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201 . 

(b) The Contractor shall account for all forms of Government-provided Identification Issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identIRcatlon to the 
issuing agency at the earliest of any of the following, unless otherwise determined by the Government: 
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(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee's employment. 
f3) Upon contract completion or termination. 

(c) The Contracting OfTicer may delay final payment under a contract if the Contractor fails to comply with these 
requirements. 

(d) The Contractor shall insert the substance of this dause, Irtciuding this paragraph (d). In all subcontracts when 
the subcontractor’s employees are required to have routine physical access to a Federally-controlied fadiity and/or 
routine access to a Federally-controlied information system, it shall be the responsibility of the pnme Contractor to 
return such identification to the Issuing agency in accordance with the terms set forth in paragraph (b) of this section, 
unless otherwise approved in writing by the Contracting Officer. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR is identified in block 20 of the SF1449. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, or a 
representative designated in writing. The term lechnlca! dfrectlon” indudes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills In 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR does not 
have authority to issue tedmicd direction that: 

(1) Constitutes a change of assignment or additional work outside the contract sf>ecir(cation(s}/work statement; 

(2) Constitutes a change as defined in the clause entitled 'Changes*; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance: 

(4) Changes any of the terms, conditions, or spedfication(s)/wofk statement of the contract; 

(5) Interferes with the contractor's right to perform urKfer the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the anions of the contractor's employees. 

(d) Tedmlcai direction may be oral or in writing. The COR must confirm oral direction in writing vnthin five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by the 
COR. If. in ri>e opinion of the contractor, any direction of the COR or the designated representative fails within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(0 Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of the 
contract shall be subject to the terms of the clause entitled 'Disputes.* 


10$2,210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of ati remedies available under applicable law, including 31 U.S C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions 


52.217-8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require corUinued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contract expiration date. 


62.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 
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(a) The Government may extend the term of this contract by written notice to the Contractor w^hin the finai 30 
days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend 30 days in advance of expiration. The preliminary rwtice does not commit the Government to an 
extension. 

(b) if the Government exercises this option, the extended contract shall be considered to include this option 
clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 
months. 


THE BUREAU OF PUBUC DEBT ADDENDUM TO AB NO. 05-1 2R1 

PERSONNEL SECURtTY AND SUITABILITY REQUIREMENTS FOR CONTRACTORS AND SUBCONTRACTORS 

Performance of this contract requires contractor and subcontractor personnel have a Nationai Agency Check w/ 
inquines (NACi) level background investigation initiated, and a favorable FBI fingerprait check completed before being 
ailowed unsupervised logical or physical access to Government facilities or IT systems and information. A Federal 
Government issued personnel identification card must be Issued before unsupervised physical access to a 
government facility or logical access to Government IT system or infonnation is pemiitted. The Contracting Officer's 
Representative (COR) will be the sponsoring offidat and will coordinate with Personnel Security to arrange the 
background investigation and credentialing process, if contract personnel already have an appropriate investigation, it 
wiB be accepted on redprocity and no additional paperwork will be required. The contractor shall be responsible for 
submitting proof of dearance to the COR for approval and acceptance before the individual begins work on the 
contract. With a favorable fingerprint check and completed security forms a person can start work on a contract. 

At least two weeks before start of contract performartce, the Contractor will identify all contractor and subcontractor 
personnel who w\\ require physical and/or logical access for the perfonnance of work under ttus contract. Identified 
contractor and subcontractor personnel will complete and r^rn the below listed documents to the COR. The 
Contractor must make ail contractor and subcontractor personnel available at the place and time specified by the 
COR in order to initiate the credentialing process. 

• The designated Standard Form (filiabte forms available at http:/AMww.opm.gov/forms/html/sf.asp) 

• OF 306 (finable forms available at http://www.o(xn.gov/fonn3^tmi/of.asp} 

• 1-9 Form. Documents Utilized in identity Proofir^ at http;//www.uscis.gov/files/fofms/l-9.pdf 

• Fingerprint Card 

• Release to Obtain Credit Information 

• Personal Identity Verification (PIV) card application 

• Non-Oisclosure Agreement (NOA) 

A National Agency Check w/ Inquiries (NACI) investigation, which satisfies HSPO-12 background investigation 
requirements, will be completed for the applicable contractor and subcontractor personnel. This process provides the 
government with a means to positively identify and make a suitability determination regarding the applicant under this 
contract. 

All contractor and subcontractor personnel working under this contract will be either US citizens or possess Legal 
Pemianent Resident Alien (LPRA) status. Naturalized US citizens will be required to provide an original Naturalization 
Certificate or US Passport to verify their status. Legal Permanent Resident Aliens will be required to provide their 
original (-551, Alien Registration Cerd, Issued by the US Immigration and Naturalization Senrice. 

Contractor and subcontractor personnel are required to giNm fijll. frank, and trUhful answers to relevant and material 
questions needed to reach a suitability determination. Refusal or failure to furnish or authorize provision of 
information may constitute grounds for denial or revocation of credentials. The Govemmenfs investigative personnel 
may contact the contractor and subcontractor personnel being screened or Investigated in person, by telephone, or in 
writing. The contractor will ensure that all contractor and subcontractor personnel are available for su^ contact and 
that timely responses to investigative requests are provided. 

Alternatively, if it is verified thet an Individual is already vetted by another agency at the appropriate level of 
background Investigation, and the investigation was completed less than five (5) years prior to the start of the 
contractor's initial logical/physical access date, then further investigation may not be necessary. If this is applicable, 
provide the COR with the name of the agency that conducted the investigation and completion date, if known. 
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If at any point during this process investigative results dre unfavorably adjudicated, the individual wiii be denied further 
admittance to wori( on the contract, including both physicai and/or logical access, in the event of a disagreem^t 
between the Contractor and the Government concerning the suitability of an individual to perform worK under this 
contract, the Government shall have the right of final determination. 

The cost of the background checks conducted on contractor personnel will be paid by the contractor within three 
months of the contract being finalized. Ail cost incurred due to further investigations will be paid by August 30th of 
each year the contract is in effect. Contractor wiii be sent a bill for the background checks and the tNlI will be auto 
deducted from the next valid invoice submitted by the contractor. Minimum Background Investigation (MBI) is 
completed for those in a rrmderate public trust/non*cribcai sensitive positkm for approximately $609. Background 
Investigaticm (Bl) Is completed for high risk pubUc trust positions for approximately $3,189. Most of the contractors wtil 
receive a M6i. Managers may be required to receive a Bl. This is yet to be determined based on the application 
features may have for managers vs. employees. 

During performance of the contract, the Contractor wUl keep the COR apprised of any changes in personnel to ensure 
that work performance is not delayed by compliance with credentiaiing process. Identification cards that are lost, 
damaged, or stolen must be reported to the COR and Issuing Office within 18 hours. Replacement will be at the 
Contractor's expense. If re>issuance of expired credentials is needed, it will be coordinated through the COR. 

At the end of the contract performance, or when a contractor employee is no longer working under this contract, the 
contractor will ensure that all identification cards are returned to the COR. if the contractor does not return all 
identification cards then last payment rrey be withheld. 

This requirement must be incorporated into any subcontracts that require subcontractor personnel to have regular and 
routine unsupervised physical access to a federally controiled facility for six (6) months or more, or any unsupervised 
logical access too federally controlled information system. 

Physical Access: Is the ability to enter a federally owned fadlity or federally leased space: 

• If federal space is limited to a portion of a building then HSPD-12 applies only to that portion owned or leased 
by the federal government. 

• Physicai access requirements do not apply to Contractors (permanent, intermittent, temporary or seasonal}, 
guests researchers, and volunteers needing access for less than six (6) months 

Logical Access : Ability to access federal IT systems or databases appHes to everyone regardless of how long 
access Is required and whether within a federal fadlity or by remote connectivity. 

Federal Rea ulalotv RBOulrements and In dusttv Standards 

The Contractor's performance and systems shall comply with the following federal and industry information technology 
regulatory requirements and standards: 

Federal Intdrmation Security Management Act of 2002 

Federal Informatian Processing Standard (FIPS) 73. Guidelines for Security of Computer Applications 
FIPS 83, Guidelines on User Authentication Techniques for Computer Network Access Control 
Ftps 140-1 and 140-2, Security Requirements for Cryptographic Modules 
FIPS 191, Guideline for the Analysis of Local Area Network Security 

FIPS 199, Standanls for Security Categorization of Federal Inlonnatlon and Information Systems 
FIPS 200, Minimum Security Requirements for Federal Information and Infonnation Systems 
FIPS 201-1 . Personal Identity VSerification for Federal Employees and Contractors 

National Institute of Sdence and Technology (NIST) SP 800-12, An Intmduclron to Computer Security - The NIST 
Handbook 

NIST SP 800-18, Information Technology Security Training Requirements: A Role and Performance Based Model 

NIST SP 800-18, Guide for Developing Security Plans for Information Technology Systems 

NIST SP 800-28, Guidelines on Active Content and Mobile Code 

NIST SP 800-30, Risk Management Guide for Infonnation Technology Systems 

NIST SP 800-31, Intrusion Detection Systems 

NIST SP 800-34, Contingency Planning Guide (or Information Technology 

NIST SP 800-37, Guide for Security Certification and Accreditation of Federal Information Systems 

NIST SP 800-40, Procedures for Handling Security Patches 

NIST SP 800-41, Guidelines on Firewalls and Firewall Policy 

NIST SP 800-42, Guideline for Network Security Testing 
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NIST SP 800-45, Guidelines for Electronic Mail Security 
NIST SP 800-46. Security for Telecommuting and Broadband Communications 
NIST SP 800-47, Security Guide for Interconnecting Information Technology Systems 
NIST SP 800-48, Wireless Network Security 

NIST SP 800-50, Building an Information Technology Security Awareness and Training Program 
NIST SP 800-52, Guidelines for Selection and Use of Transport Layer Security 
NIST SP 800-53, Recommended Security Controls for Federal Infonnatlon Systems 
NIST SP 800-53A. Guide for Assessing the Security Controls in Federal Information Systems 
NIST SP 800-58, Security Considerations for Voice Over IP Systems 

NIST SP 800-60, Guide for Mapping Types of Information and Information Systems to Security Categories 
NIST SP 800-61 , Computer Security Incident Handling 

NIST SP 800-68, Guidance for Securing Microsoft Windows XP Systems for IT Professionals: A NIST Security 

Configuration Checklist 

NIST SP 800-77, Guide to IPSec VPNs 

NIST SP 800-81 , Secure Domain Name System (DNS) Deployment Guide 
NIST SP 800-83, Guide to Malware Incident Prevention and Handling 
NIST SP 800-88, Media Sanitization Guide 

NIST SP 80094: Guide to Intrusion Detection and Prevention Systems (IDPS) 

Office of Management and Budget (0MB) Circular A-123. Management Accountability and Control 
0MB Circular A-130, Management of Federal Infonnation Rasources 
0MB M-04-04, E-Authentication Guidance for Federal Agencies 
0MB M-06-16, Protection of Sensitive Agency Information 

0MB M-07-1 1, Implementation of Commonly Accepted Security Configurations for Windows Operating Systems 

0MB M-07-16. Safeguarding Against and Responding to the Breach of Pll 

0MB M-07-1 8, Ensuring New Acquisitions Include Common Security Conrigurations 

0MB M-99-20, Security of Federal Automated Information Resources 

Public Law 93-579, The Privacy Act of 1974 

TOP 8581 -Treasury Information Technology Security Program 

TOP 15-71 - Deparlment of the Treasury Security Manual 

New regidalory requirements and standards shall be adhered to as they are enacted or become effective, as 
apidicable. The Contractor shall implement a process to support timely compliance with new requirements Imposed 
by external authorities. Additional proposal information regarding compliance with new requirements can be found in 
Part III. section 2.1 a. 

The Contractor shall be subjeci to periodic audits and reviews, as required by law. The Coniractor shall provide 
reports with dndings that result from audits and reviews to BPD within 5ve business days of receipt. Within 15 
business days, the Contractor shall propose a response and a plan of action with milestones. The Contractor shall 
resolve all rindings prior to recurrence, and the Incentive will be positive or negative past peifoneance. 

The Contractor shall allow for physical inspection of fackilles by BPD and/or ARC customer representatives within 30 
calendar days of BPD request. The Contractor may propose to limit the number of physical inspection requests from 
BPD; the limit shall not be less than two times per calendar year. In addition to scheduled visits at the request of 
BPD, the Contractor shall allow scheduled physical inspections in support of Certification and Accreditation and 
physkal inspections on demand in the event of a computer security Incident. A computer security Incident is defined 
as any adverse event that threatens computer security and may include but is not limited to: loss of data 
confidentiality, disruption to data or system integrity, and denial of availability. 

The Contractor shall comply with Treasury requirements that extend above Federal and industry information 
technology regtdatory requirements and standards. For example. Treasury has implemented more stringent secur’rty 
requirements in the Treasury Security Manual. TPD 85-01 , and in the Treasury implementation of 0MB M-06-16 for 
Non National Security Systems, TCIO M-06-07. The TCIO M86-07 expanded 0MB M-06-16 by requiring encryption 
of all mobile media devices with Treasury data. There are approximately 100 additional security control extensions in 
a variety of areas. 


NON-PERSONAL SERVICES 

The services to be rendered under this task order are not subjeci to the supervision and control usually prevailing in 
relationships between the Government and its employees. Therefore, these services do not meet the description of 
personal services In FAR 2.101, 37.101, 37.103 and 37.104. 
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PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract perk>d and at contract completion, a completed 
Government evaiuaUon shall be forwarded to the Contractor. The Contractor may submit written comments, if any. 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
Issuance of the final evaluaUon document. Any disagreement between the parlies regarding the ev^uation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Conbactor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at www/ppirs.gov. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Simdays. and federal holidays), a text-based .pdf file of the fully executed contract or task order with all 
proposed necessary redactions, including redactions of any trade secrets w any commercial or financial information 
that It believes to be privileged or confidenfial business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFP^. The contractor agrees to provide a detailed written 
statement spedfying the basis for each of its proposed redactions, including the applicable exemptton under the 
Freedom of information Act (FOIA), 5 U.S.C. § 552, and. in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contactor in response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor’s proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be property withheld. In the event that the CFPB cfisagrees with the contractor’s suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 


CONTRACT DOCUMENTS, EXHIBITS AND ATTACHMENTS 


OOCUMENT/EXHIBIT/ATTACHMENT TITLE 


ATTACHMENT A-B, IT SECURITY 

ATTACHMENT C. QASP 

ATTACHMENT D. LABOR CATEGQRIESmSTIMATED HOURS/RATES 
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PERFORMANCE WORK STATEMENT 
CONSUMER FINANCIAL PROTECTION BUREAU 
INFORMATION TECHNOLOGY (IT) SERVICE DESK AND CUSTOMER SUPPORT 

1.0 OVERVIEW/ BACKGROUND 

On July 21 . 2010. President Obama signed the Dodd-Frank Wail Street Reform and Consumer Protection Act (the 
"Reform Act"), which created the Consumer Financial Protection Bureau (CFPB). Title X of the Reform Act directs the 
US Department of Treasury (the ‘Treasury Department”) to provide interim administrative oversight and transition 
oversight and to organize an orderly startup of the Bureau. The CFPB now seeks a Contractor to provide Help Desk 
support for all CFPB end-user computing equipment as it transitbns away from Treasury Department infrastructure 
and services. 

2.0 OBJECTIVE 

The Government requires a contractor with extensive experience to operate a professional quality IT service desk and 
deliver high quality end-user support, including the installation, operation and maintenance of IT hardware and 
software as well as other related services detailed herein. To that end, the foliowing objectives are applicable: 

• Provide professioriai. courteous, reKable, efficient, effective, and technologically advanced IT suf^ort that will 
meet or exceed customer requirements end expectations. Support includes processing IT, as well as non-IT 
service requests (for example: facilities service requ6$ts).For non-IT requests, the Contractor shall create tickets 
and route them to approprbte personnel. 

• Continuously benchmark, review, analyze, and take proactive measures to ensure that the IT support stays 
cument with technological advances in the industry and is cost-effective. 

• Ensure quality service through the implementation of an industry-standard service management and delivery 
framework and associated processes, such as ITIL. 

• Continuously monitor and report on performance, cost of services, and customer satisfaction for products and 
services delivered throughout the life cycle of the contract, utilizing CFPB tools, dashboards, etc. for CFPB 
analysis and review. 

• Achieve and maintain compliance with CFPB IT management and security requirements. 

3.0 SCOPE 

This Performance Work Statement (PWS) encompasses the procurement of Customer Support, Senrice Desk (Tier 1 
and 2), Asset and inventory Tracking, Training, Special one-time projects and Security and internet Operations. The 
Contractor shall provide all required personnel, management oversight, equipment, processes, and other necessary 
resources to support fully these tasks, as detailed in the T ables below. 

3.1 Customer Support - Customer support shall include assistance with the full range of technologies that CFPB 
employees and contractors access in the course of their work. This range includes password resets, projector setups, 
smarti^one sen/ice management, computer imaging for all CFPB-supported operating systems, and minor physical 
computer repairs. (At the direction of the CFPB. the Contractor may be responsible for shipping broken equipment to 
a repair facility or for managing the equipment for a visiting, orvsite repair technician.}. The Contractor shall use 
CFPB’s procured IT Services Management software to manege the ti^etlng and problem-resolution processes. The 
CFPB is using the Service-Now tool as the IT Services Management software. The CFPB will provide training to the 
Contractor's staff on how to properly use. maintain, configure and administer this software. 


SERVICE 

DESCRIPTION 

Customer 

Suppod 

• Computers 

• Installation, maintenance and repair of laptop and desktop computers, as well 
as attached peripherals (scanners, keyboards, mice, desktop printers, etc.}. 
This includes tasks typical of computer manufacturers' ‘self-maintenance' 
aoDlications. 
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• Desk'Side assistance with problefns as well as general assistance with 
software applications (such as Microsoft Office and Adobe products), 
operating system functions, printing and use of shared resources (such as 
network shared drives). 

« imaging of new computers using a CFPB-provided image, as well as re> 
imaging of computers and wiping of hard drives. 

• Computer security management, including: monitoring workstations to ensure 
anti-malware clients are instiled, up-to-date and running; troubleshooting 
and removing malware fr«n workstations; and assisting CFPB staff in 
ensuring that customers are practicing safe computing. 

• Computer operating system and software patch management using 
automated, secure artd reliable methods (as required by FISMA). 

• Activation and de-activation of ctiiufar wireless services associated with 
customer laptops. 

• Printers 

« Shared and desktop printer and ampler mairUenance. to Include tcmer 
monitoring, cartridge replacements and clearing printer/copier errors. Note 
that aH CFPB copiers are under maintenance contracts with third parties. 

• Arrangkig for warranty replacement and other ofT-sKe or orvslte repair of 
printers and copiers 1^ outside vendors. Tracking of third-party repair 
activilies as part of a complete picture of customer-facing system assurance. 

• Smartphones, tablets and other customer equipment ('other equlpmenf) 

• Provisiorting. maintenance and repair of problems related to other equipment. 
This indudes activation and de-activation of cellular wireless services 
assodated with other equipment. 

• Desk-side assistance with problems related to software and operaffng 
systems functions in other equipment. 

• Imaging of other equipment (where appKcabie) using a CFPB-provided 
image, as well as re- imaging of other equipment and erasing equipment 
memory ^nduding performing remote wipe). 

• Other equipment security management as needed. 

• Provisioning, troubleshooting and maintaining CFPB's stock of secure USB 
storage devices ('thumb drives'^. The Contractor shall perform remote wipe 
as needed. 

• Assistance with customer network devices such as 3G or 4G 'MIFI* devices, 
as well as support for smartphone tethering as needed. 

« Support of mobile devices used during international travel, to include 
activation/deactivation of data and voice services used in other countries. 

• Manage and support remote access equipment, such as RSA tokens. 

« Audio-Visual 

fl Support, Installation, breakdown and troubleshooting of a variety of audio- 
visual equipment (such as data projectors, LCD monitors, conference phones, 
sound equipment, video conference systems, etc.). Maintaining a small fleet 
of equipment for shared use across the Bureau (includes sign-in/out). Some 
audio-visual equipment will be mobile, and some will be built into rooms within 
CFPB offices. 

« Setup, scheduling and troubleshooting of conference calls (audio, video and 
Web conferencing). Occasional moderating of conferences to include line 
muting, chat monitoring and management of presentations and other shared 
files in virtual rooms. 

• Voice senrices 

• installing, troubleshooting and r^ocating of IP desk phones. Assisting 
customers with basic phone features. IP phone relocation to include updating 
IP PBX management software arxl CFPB customer directories as needed. 

• Setup, troubleshooting and assistance wHh customer voice mail, l^is 
Includes password resets arxi assisting customers with basic voice mail 
features. 

• General 
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• Remote customer access assistarwe, including troubleshooting VPN and 
virtual desktop environments. Remote assistance will indude customers who 
are traveiling, some of whom are on the road 50% or more of the time. 

• Relocation of customer equipment during office moves, as weN as 
provisioning and de>provisioning equipment durirtg customer on- and off- 
boarding. 

• Customer password resets for alt CFPB-owned systems (to include Active 
Directory, voice mail and CFPB-built applicaiions). Logging of password reset 
activity on some systems as needed. 

• Basic Active Directory maintenance, to include updating customer 
contact/reporting information (in partnership with CFPB CHCO), account 
creation, account deietion/disabling, password resets, print queue 
creation/assignment, disk space management, email distribution list 
management, account privilege assignment/changes on shared drives, 
moving customer files on shared drives, etc. 

• Provide local administrator rights to customers as requested by CFPB 
management. 

• Research assistance for customer-facing technologies. 

• Assistance with customer PIV cards such as assistance with remote access 
using PIV cards, card reader and card reader software support. 

• Assst in preparing and installing new sites, relocating sites arnf or incHvldual 
users, de-instatling sites, gather data and voice requirements, and integrating 
systems at field sites. Support may Include arranging for or conducting as 
appropriate; site surveys, site preparation, and equipment and software 
purchase and installation, de-installation, integration services and inventory 
updating. 

• Provide ADA Accessibility Support to end-users as required. (CFPB will 
provide all ADA support tools and materials necessary to meet this 
requirement.) 

• Management of storage devices, such as secure thumb drives, external hard 
drives, and any type of devices selected to be used throughout the egency. 

• Assistance with network installations Including for example: patching cables, 
pulling wires etc. 


3.2 Service Desk - The service desk shall operate as a service that helps Bureau staff in ways that go beyond a 
typical IT service desk. For example, Bureau staff will call this number for facJlilJes requests. (Once the servtee desk 
forwards a facilities ticket to facilities, the request will be handled by faclIitiBs through completion. However, service 
desk performance surveys may cover these tickets for measuring facilities or agency (not service desk contractor 
performance.) They may call fbr other information and the service desk may act as the Bureau's main phone operator 
during primary or only extended business hours. 


SERVICE 

DESCRIPTION 

Service Desk 

• A single phone number for CFPB customers to call to receive information 
or Customer Support assistance, as described above. 

• Agency 31 1 "information* service delivering pre-defined and organized 
information or refening calls to other service providers (e.g., fadiities. 
travel re$ervation).This role is limited to "agency operator," meaning 
routing of calls, if a consumer calls In to file a complaint, the Service 

Desk would either transfer the caii or give the caller the correct number. 
The complaint number will be widely published, but some consumers 
may obtain «>d call the Agency main nixnber. 

• Liaison/escalation support with other IT and non-IT Service Desks as 
needed (such as Treasury's help desk or CFPB facilities personnel). 
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3.3 Asset and inventory Management 


SERVICE 

DESCRIPTION 

Asset Management 

• Tracking asset information for all CFPB customer-fadng systems, 
including asset tagging, using a CFPB^rovided data mode! (includes 
manufacturer serial number, assigned customer, computer name, 
physical location, etc.)> 

« Disposal of equipment induding degaussing. 

• Tracktog ail software assets, to include Hcense keys, version and renewal 
information. Software asset tracking includes recovery of Ncenses/keys 
as customers depart the Bureau. 

• Maintatoinq warranty information on all systems suoDorted. 

Inventory 

Management 

• Management of CFPB equipment loaner pools (indudes laptops, audio- 
visual equipment, peripherals, smartphones, tablets, etc.) for in-office 
needs as well as for travelling customers, some of whom will travel 
internationally. 

« Procurement of software and hardware on an as-needed basis. This can 
include any cusiomer-fadng software (such as office productivity tools) 
as well as any equipment mentioned above. 

• Assistance with large-scale deployments of equipment to field offtoes as 
well as customers working in a home office or in a regulated institution’s 
fadlity. This includes delivery logistics, tracking of inventory flows and 
customer communication regarding schedule, disposition, shiF^ing 
oroblems. etc. Travel to non-Washinoton, DC locations may be required. 


3.4 Training 


SERVICE 

DESCRIPTION 

Training 

• As requested, provide general arto specialized IT training. Contractor 
may be required to produra heining materials and deliver the content. 
Tasks shall include showing new employees how to log in and access 
basic services, arto condudmg introducto^ courses for standard desktop 
software (such as Microsoft Outlook). Some examples of spedallzed IT 
training indude: 

• New employee orientation on desktop/laptop applications, 
phones and vDicemall 

« Refresher dasses on core desktop/laptop applications 

• Spedallzed role-based security training 

• Specialized applications and end-user equipment. 


3.5 Special One-Time Projects 


SERVICE 

DESCRIPTION 

Special One-Time 
Projeds 

• The CFPB may request the assistance of the Contractor to perform 
special projects of a one-time nature that are within the general scope of 
this contrad. 

• The scope of these CLINs includes: IT engineering and architectural 
assistance, research and development, product evaluations, 
product/service pilots, prototypes and tests, hardware/software 
procurement, system integration and migration adivity, hardware and 
software and deployment. 


3.6 Security Operations Desk 


SERVICE 

DESCRIPTION 

Security Operations 
Desk 

• Provide a single point of contact and csniral call center to serve as the 
primary Tier 1 and Tier 2 inlerface to customers for access to Inlemel 
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websites, services, and applications. 

• Provide a single point of intact and call center for reportmg and tracking 
of cyber security incidents. 

• Escalate security incidents to the CFPB Computer Security Incident 
Response Team (CSIRT) for further investigation. 

• Provide 24x7x365 monitoring for secun'ty alerts and events and perform 
initial investigations to determine validity of incidents. 

• Provide 24x7x365 monitoring of Internet gateway devices (f^ewalls, load 
balancers, mail relays, DNS servers) and initial response to any 
problems detected via automated monitoring tools. 

• Coordination of troubleshooting efforts between various CFPB IT 

infrastructure groups (networking, servers, end user. data, etc.) on 
reported problems involving internet connectivity, services, or 
applications 


4.0 REQUIREMENTS 

4.1 Customer Support 

Customer interaction is critical to excellent perfonmarKe under this contract. Thus, customer services are a key focus 
area. Much of how the customer views the success of this task will be depertdent on how the Contractor interfaces 
with the customer, and how satisfied the customers are with the support services provided. 

All aspects of customer support shall be provided through a single point of contact (SPOC) serwce desk, followed by a 
desk side support capabiiify for those problems that cannot be resolved remotefy. 

The customer population will Include Executives (approximately 50), executive>types(include8 select senior managers 
and support personnel for Executives}, technical staff such as system developers and web developer, bank 
examiners. Program Management and Support personnel. Special Access (persons with dlsabitlties). and Televork 
participants. 

Customer support shall be provided by the Contractor in all of the following CFPB location types (specific geographic 
locations listed later in this document): 

• Washington. DC offices 

• Regional offices 

• Home offices (includes home as duty station and teleworking customers) 

• Regulated institution facilities 

Support in (ocation types other than Washington. DC offices shall be phone>based only except for occasional, pre- 
arranged visits to other CFPB locations. In addition, travelling customers shall receive phone-based support as If they 
were in one of the above locations. 

The contractor shall provide all of the services required to provide effective customer support for all areas included In 
the scope above. Performance under this contract is restricted to CONUS. In addition to the scope information 
provided above. CFPB requires the Contractor to perfonn its duties as outlined below: 

• Ensure that unassigned workstations due to personnel departing or on extended leave of absence are 
removed from the floor and absorbed Into Inventory. CFPB has storage space in the fadlity. AH Contractor 
work areas shall be kept neat, secured and orderly at alt times. 

• Validate that all customer trouble tickets have been resolved to the customer's satisfection. Contractor will 
work with CFPB to create a reliable customer satisfaction survey program for all service desk/customer 
support services. 

• Basic competence in standard software (such as MIcrosoR Office and Adobe Professional, as well as cloud- 
based productivity softvirare such as Google Docs) is expected. The Contractor is not expected to become an 
expert in ail softvrare. CFPB will provide instruction or training materials for custom developed applications. 
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• CFP6 anticipates continuing to rely on portions of the Department of Treasury's IT infrastructure for some 
period of time while the Contractor is on board. During this time, the Contractor shail work cfosely with CFP6 
and Treasury support staff In order to ensure a searr^ess experience for CFPB customers. The Contractor is 
expected to be flexible with regard to which systems it is responsible for during the transition from Treasury to 
CFPB infrastructure. 

• The Contractor shail t^foate and maintain a Help Desk intranet in order to disseminate Bureau-wide 
procedures. FAQs and Information. The intranet page shall include (either embedded (x* tanked to) a 
knowledgebase generated from trouble ticket information. Both Contractor personnel and CFPB customers 
shail have access to the krtowledgebase. 

• Each Contractor staff member shall have an email signature asking to be rated on his/her support efforts. 

• A visual chart of ail opened, in progress, escalated and resolved tickets will be prominently displayed in a 
variety of iocatiorts for customers to see and monitor the Help Desk performance. Dashboard software and 
related capabilities wHI be provided by CFPB; the Contractor Is responsible for keeping the information and 
displays current. 

• CFPB desires that problems are resolved by the first person the customer calls. Each Contractor staff 
member shail ntake every attempt to resolve the issue before escalating the incident. Contractor shall work 
with CFPB to ensure that Service Desk personnel have the tools needed to resolve problems without 
requiring escalation. 

• The Contractor shail provide support in maintaining a change ntanagement process, so that changes to the 
environment that impact customers (whether Contractor or CFPB-initlated) are communicated and managed 
seamlessly. 

• Work closely with CFPB Operations personnel and IT security staff to ensure that agency-established 
guidelines are followed and met. 

• On-site Contractor personnel shall wear uniformed attire that Is easily recognizable, of a professional nature 
and CFPB branded CFPB will furnish the logo brand. Contractor shall bear the cost of keeping attire in supply 
and presentable oondkion. Contractor shall be responsible for ensuring that alt of its staff comply with wearing 
the attire. An example of ‘uniformed ^ire* would be identical styled and colored polo shirts that is worn by 
every Helpdesk resource that identifies as such, and is embroidered with the CFPB logo. 

4>2 Service Desk 

The contractor shall provide all of the services reqtnred to provide effective Service Desk support for all areas included 
in the scope above. In addition to the scope information provided. CFPB requires the Contractor to perform its duties 
as outlined below; 

• Contractor shall adopt a *no wrong door" approach, and accept contact from customers via telephone, email, 
or a Service Desk ticket number. Contractor shall ensure emails are responded to in near-reai-time during 
prime operating hours. 

• Contractor shall use a CFPB-provided tool to open, track to resolution, and close trouble tickets. 

Contractor shall track number of cells (by office, executive level, etc.), time to answer calls, time to resolve 
calls, first call resolution, etc. to ensure objectlra reporting of actual performance against end-user support 
Service Level Objectives (SLOs) to be proposed by Contractor with proposal. 

• Contractor shall validate that all trouble tickets have been resolved to the customer’s satisfaction. 

• Contractor shall create, maintain and administer workflow processes through the CFPB-provided tool that 
route incidents responsible parties. 

As appropriate, service desk activities wd customer support activities shall be combined. The CFPB and the 
Contractor will jointly define tickets that should be resolv^ on the first call to the service desk. These definitions may 
be adjusted at any time during performance of the contract. 
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The contractor shall develop. aruJ the Oovemm^t will approve, written procedures for handling each type of service 
desk caH, including procedures for customer support. 

Below is information relative to CFPB Service Desk calls In September-November 201 1 : 

Note: A “user service request" includes hardware and software installation, for example. A “user service restoration" 
includes outage reports, etc. 


Count of Incident Number 

Service Tvae 

Month 

User Service Request 

User Service Restoratlan 

Grand Total 

Sep 

64 

20 

84 

Oct 

214 

102 

316 

Nov 

333 

122 

455 

Dec 


357 

1957 

Jan 

1750 

322 

2022 

Grand Total 

3981 

923 

4834 


Note: About 25% of increased volume in December and January was due to the fact that CFPB was swapping 
laptops for all users throughout the Agency. 

4.3 Security and internet Operations 

The contractor shall provide ail the services required to provide effective security and Internet operations, monitoring, 
and troubleshooting. The Security and Internet Operations Desk (SODSlOO) wID be a component of the Service Desk 
focused specifically on security Incident tracking and investigations Internet operations and troubleshooting. Tasking 
includes: 

• Provide a single point of contact and central call center to serve as the primary Tier 1 and Tier 2 interface to 
customers for access to Internet websites, services, and applications. 

• Provide a single point of contact and call center for reporting and tracking of cyber security incidents. 

• Escalate security incidents to the CFPB Computer Security Incident Response Team (CSIRT) for further 
investigation. 

• Provide 24x7x365 monitoring for security alerts and events and perform initial investigations to determine 
validity of incidents. 

• Provide 24x7x365 monitoring of Internet gateway devices (firewaKs, load balancers, mail relays. DNS 
servers) and initial response to any problems detected via automated monitoring tools. 

• Coordination of troubleshooting efforts between various CFPB IT infrastnjcture groups (networldng, servers, 
end user. data, etc.) on reported problems involving Internet connectivity, services, or appBcations. 

6.0 ESCALATION 

As stated earlier, CFPB desires to have all problems resolved by the first person the customer calls. At times 
however, escalation to other personnel is required to resoive a probiem. Offerors shall propose a best-practices 
approach to escalating more complex issues to CFPB's internal Onsite Technical Support staff (Tier 3) for additional 
subject matter expertise. The approach shaD also define a process to ensure knowledge Is transferred from Tier -3 
back to Tier-1/2 to improve the resolve rate and the MeanTtme to Repair (MTTR) for end user issues. Tier-1 
personnel shall ensure problems are clearly defined, (i.e., precise description of the probtem being encountered, 
technical terms spelled out. ramifications of the probtem explained) so issues can stand alone and be easily 
understood by either funcUonal/lechnical analysts or business process owners who may be called upon to investigate 
the probiem through escalation. Contractor's Tier 2 personnel shall addreu advanced and complex technical support 
for all software and hardware, and tog trouble-shooting steps in trouble tickets prior to escalating to Tier-3. Tler-3 
support involves determining if the problem is hardware of soflwere related. If software-related. Tier-O will handle it 
through the internal application development procedures. Resolution for hardware issues may be coordinated with 
outside vendors. 
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At aii times, Contractor shall be responsible for ensuring that customers are aware of the status of their issues. 
6.0 DELIVERABLES 


Deliverables* 

Schedule 

Daily Report: End of day messages with trouble ticket activity to 
include special report on Priority 1/critical tickets (including that day's 
tickets), all tickets over 7 days and 30 days, and major problem areas. 

Daily - due by 5:00pm; 

Service Desk Report: Consolidated report on Service Desk activities, 
including number of calls, first-call and tier 1 resolution rates, and time 
to respond to calls. 

Monthly (Consolidated 
Report) 

Deployable Inventory: Status message which details number of 
desktops and/or laptops available for deployment, number of PDAs 
available for deployment, number of international PDAs available for 
deployment, and number of Government loaner laptops available. 

Monthly ■ 


*A!I deliverables shall be submitted to the COR in a CFPB-defined electronic format. Additional regular reports may be 
required by CFPB for Contractor to produce. 


7.0 SUPPORT QUANTITIES AND TYPES 


Scope 

-Oescriptlori'V’' r . 

Customers 

• 875- current 

• 1,000 -1.100 during FY2012 

• Up to 1.500 by end of FY201 3 

Installed Devices 

• Typically one smartphone, one laptop & docking station and a monitor 
per customer 

Loaner (Government) 
Pool Dewces 

• loaner laptops 

• Smartphones for international travel 

« Audio-visual equipment for use during meetings 
« Spare equipment for unexpected needs (repair, new/temporary 
employees, interns, etc.) 

Supported Operating 
Systems (current and 
forthcoming) 

• Windows OS (version 7) 

• Mac OSX (Snow Leopard and Lion) 

. iOS 

« Blackberry 
i Android 

« Linux (multiple distributions including Ubuntu and Red Hat) 

■ Other OS may be added at the discretion of CFPB 


8.0 KEY PERSONNEL AND REPLACEMENT PROCESS 
The Contractor’s Key Personnel are identified as follows; 

Ms. Zena Smith, Project Manager 

The CO reserves the right to request replacement of any personnel whose continued use under this contract is 
deemed contrary to the best interests of the Government. The CO will give notice, in writing, to the Contractor POC of 
such need for substitution. Within twenty-four (24) hours of receipt of notification, the Contractor POC shall provide 
personnel replacement resumes to the CO. The CO will notify the Contractor POC. in writing, within 24 hours if the 
Contractor prodded replacement personnel is approved. 
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The Contractor shall obtain approval from the COR and CO when the Contractor wishes to substitute persmnel. The 
Contractor POC shall notify the COR and CO in writing stating the drcumstances necessitating the exposed 
substitution of the personnel. The Contractor POC shall provide the COR with resumes of proposed replacement 
personnel for review and approval at least forty-eight (48) hours prior to replacement. 

The Contractor shall dememstrate the qualifications of prospective substitution of key personnel are at least equal to 
the requirements of this task order. The COR and CO reserves the right to disapprove the proposed substitutions and 
negotiate with the Contractor for an acceptable replacement. 

No diversion in personnel shall be made by the Contractor without the written consent of the COR or CO. 

9.0 CONFIDENTIAUTY 

The Contractor recognizes that, in performing under this order the Contractor may obtain access to non-public 
Information that Is confidential or proprietary in nature. Except as permitted by the contract, the Contractor agrees that 
H, its employees, its subcontractois. and Ks subcontract employees shall not disclose to any third party, or othervnse 
use. any infOTmation it obtains or prepares in the course of performance of this agreement for any purpose other than 
to perform work under the contract vnthout first receiving vmtten pemtission from the Contracting Office. The 
Contractor shdl secure information received from or prepared or gathered for the CFPB unrter this contract as 
required by NIST and CFPB standards, if disclosure of information is required by law or legal process, the «>ntractor 
shall contact CFPB legal counsel immediately to receive approval prior to release of any information. Notwithstanding 
any other language contained herein, the Contractor shall «>mply with 31 CFR §31.217 (Regarding 31 CFR § 31.217 
.this is not a TARP covered project, however. FAS requires that non-public information be secured as stated in 31 
CFR § 31 .2 17. The only difference is that if information is inadvertently released, the contractor shall contact the COR 
and CO listed in the BPA and not contact TARP personnel). See Attachment A for the non-disclosure agreement form. 

10.0 GOVERNMENT FURNISHED PROPERTY (GFP) 

QFP will include assignment of computers, software, smartphones and similar equipment. Some of this may be sent 
home with the contractors to allow on-cait. off-site work, su^ as a breakyfix in the evening or early morning. CFPB 
shall provide space to support the required staff. 

11.0 COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

Communication Standards: The Contractor shall at all time and in all communications with client, other Contractors, 
and the public, represent themselves as Contractors. No Contractor staff (including subcontractor stafO may 
communicate in any form about the Contractor's agreement with or work for the CFPB with a representative of any 
form of media before, during, or after performance, including after publicatton of a report. 

All communication, documentation, and materials related to this award shall be safeguarded as "Sensitive but 
Unclassified* information unless prior written approval is obtained from the CO. 

All communication shall include notifications electronically to the COR. 

12.0 SECURITY 

For any information systems supplied or used in the performance of this contract, other than those supplied by CFPB 
or pitfchased by the Contractor at CFPB’s request, the Contractor shall comply with Federal information systems 
security requirements as described by the National Institute of Standards and Technology C'NISF) and 0MB M-06-16. 
The contractor shall comply with Federal Acquisition Regulation 52.224-1 (Privacy Act notification) and 52.224-2 
(Privacy Act), which are incorporated by reference here and elsewhere in this Contract. The latter Federal Acquisition 
Regulation clause explidtiy requires that the contractor comply with the Privacy Act and all implementing agency rules 
and regulations. 

The contractor shall pay particular attention to the Privacy A^'s requirements for verifying identity, purpose and 
authority of the requester before any disclosure of system records, accounting (tracking) of disclosures, protecting the 
security and integrity of system records from threats and hazards and providing Privacy Act notices to individuals, the 
text of which shall be supplied by CFPB. when collecting informafion from such individuals. 
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13.0 PERIOD OF PERFORMANCE 

The base period wii! be for one year (lime of award through twelve months) and will be followed by four 12 month 
options. 

U.O PLACE OF PERFORMANCE -SUPPORT LOCATIONS 


Scope ■ 

Description - 

Locations 

Washington. DC locations 

• 1626 Eye Street, NW 

• 1700 G Street. NW 

• 1760 Pennsylvania Avenue. NW 

Regional Offices 

• 330 Madison Avenue, New York. NY 10017 

• 2Q0 East Randolph Street, Chicago, IL 60601 

• Four Embarcadero Center, San Francisco, CA 94105 


15.0 OPERATIONAL HOURS 


■ - ' 

Operational Hours 

Level 

Definition 

Prime 

• 6;00am to 10:00pm Monday through Friday EST/EDT (excluding 

Federal holidays). 

• Phone support for all customers, desk-side assistance for Washington, 

DC iocations. 

Non-Prime 

• 10:00pm to 6:00am Monday through Friday EST/EDT (excluding 

Federal holidays). 

• 9:00 am to 6:00 pm EST/EOT Saturday and Sunday 

• Phone support for all customers. 


16.0 CONTRACT TYPE 

This task order is a labor-hour contract. 

17.0 QUALITY CONTROL PLAN (QCP) 

The Contractor's QCP shall be maintained by the Contractor to ensure the requirements of the task order are met as 
specified in the Quality Assurance Surveillance Plan (QASP). 

CFPB will conduct periodic audits of performance of Contractor under this contract, to include independent polling of 
customers regarding service quality. 
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ATTACHMENT A 

Contract Name: INFORMATION TECHNOLOGY (IT) SERVICE DESK AND CUSTOMER SUPPORT 
Contract Number: 6S<0€F-0592Z Order Number: TPD-CPP-12-K-00070 

Conditional Access to Sensitive but Unclassified Information 
Non*Di8clo8ur8 Agreement 

I. ■ hereby consent to the terms in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or material containing sensitive but 

unclassified information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified information, the United States Government 
has placed spedal confidence and trust In me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, sensitive but unclassified information is any information the loss, misuse, or 
unauthorized access to or modification of which coidd adversely affect the national interest or the conduct of 
Federal programs, or the privacy to which individuals are entitled under Title 5 USC 522a. but which has not 
been specificatly authorized under criteria established by an Executive Order or an Act of Congress to be 
kept secret in the Interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement for (he sole purpose 
of (identify the nature of contract work or special project). This approval wHi permit me conditional access to 
certain Information, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc. 
and/or to attend meetings In which such information is discussed or otherwise mede available to me. This 
Agreement will not allow me access to materials which the Consumer Financial Protection Bureau (CFPB) 
has predetermined, in Its sole discretion, are inappropriate for disclosure pursuant to this Agreement. This 
may include sensitive but unclassified Information provided to Treasury by other agencies of the United 
States Government. 

4. I will never divulge any sensitive but unclassified Infonnatlon (hat is provided to me pursuant to this 
Agreement to anyone, unless I have been advised in writing by CFPB that the individual Is authorized to 
receive It Should I desire to make use of any sensitive but unclassified Information, I wHI do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for security review, prior to any 
submissions for publication, any book, article, column or other written work for general publication that (s 
based upon any knowledge I obtained during the course of my work on (name the project) in order for the 
CFPB to ensure that no sensitive but unclassified information is disclosed. 

5. I hereby assign to the United Slates Government all royalties, remunerations, and emoluments that have 
resulted, will result or may result from any disclosure, publication, or revelation of sensitive but unclassified 
information not consistent with the terms of this Agreement. 

6. (f I am permitted, at the sole discretion of the CFPB. to review any official documents containing sensitive but 
unclassified Information, such review will be conducted at a secure facility or under drcumstances that will 
maintain the security protection of such materials. I will not be permitted to and will not make any copies of 
documents or parts of documents to which conditional access is granted to me. Any notes taken during the 
course of such access will remain at the CFPB. to be placed in secure storage unless it is determined by 
CFPB officlais that the notes contain no sensitive but unclassified infonnatlon. if I wish to have the notes 
released to me. CFPB officials wilt review the notes for the purposes of deleting any sensitive but unclassified 
Information to create a redacted copy of Uie notes. If I do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. If ! violate the terms and conditions of this Agreement, i understand that the unauthorized disclosure of 
sensitive but unclassified information could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result In the cancellation of my 
conditional access to sensitive but unclassified Information. This may serve as a basis for denying me 
conditional access to CFPB information, both classified and sensitive but unclassified information in the 
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future, if I violate the terms and conditions of this Agreement, the United States may institute a civil action for 
damages or any other appropriate relief. The vrilifu! disclosure of information to which t have agreed herein 
m>t to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFP6 from this Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, 
which Shalt terminate at the conclusion of my work on Security Services Guard Contract, and at all times 
thereafter. 

10. Each provision of this Agreement is severable. If a court should Tind any provisions of this Agreement 
unenforceable, all other provisions shall remain in fun force and effect. 

11. i understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to, application for a court order prohibiting disclosure of information in 
breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States Government does not 
waive any statutory or common law evidentiary privileges or protections that it may assert in any 
administrative or court proceeding to protect any sensitive but unclassified information to which I have been 
given conditional access under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee 
obllgatlorts, rights or iiabilities created by Executive Order 1 2356; Section 72 11 of Title 5, United States Code 
(governing disclosures to Congress): Section 1034 of Title 10, United States Code, as amended by the 
^IKary Whisttebiower Protection Act (governing disclosure to Congress by members of the military): Section 
2302(b)(8) of Title 5. United States Code, as amended by the Whistleblower Protection Act (governing 
disclosures of illegelity. waste, fraud, abuse or public health or safety threats); the Intelligence identities 
Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could expose confldentiai 
Government agents), and the statutes that protect against disclosure that may compromise the national 
security, including Sections 641 . 793. 794. 798, and 952 of Title 1 28, United States Code, and Section 4(b) of 
the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The definitions, regdrements. obligations, 
rights, sanctions and liabilities created by said Executive Order and listed statutes are incorporated into this 
Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclosure 
Agreement which I have executed or may execute with the United States Government. 

15. I make this Agreement In good faith, without mental reservation or purpose of evasion. 


Name Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to sensitive but unclassified information. 

Consumer Financtal Protection Bureau Date 


Note: Once completed, this document shall be submitted eiectronicaHy to the designated COR. 
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ATTACHMENT B 


SUBJECT: 

Department of the Treasury (Treasury), Consumer Financial Protection Bureau (CFP6) Information Technology (FT) 
Security Rules of Behavior should be signed prior to any "USER” engaging work using, creating, maintaining, or 
updating CFPB IT assets. 


PURPOSE: 

Pursuant to Treasury Directive 65<01 , these rules ensure that "CFPB IT system users" (USERS) are made aware of 
their security responsibilities before accessing CFPB's IT resources. All USERS are required to read and sign these 
rules acknowied^ng their responsibilities In protecting CFPB's IT systems and data. Noncompliance with these rules 
may result in termination of access privileges, administrative actions, and/or crtmlr^i prosecution if wananted. 


SCOPE: 

This standard is applicable to all USERS who access IT systems where CFPB information is processed, transmitted, 
and stored. For the purpose of this document. USERS are defined as employees, contractors. FRB staff, or others 
who are granted access to CFPB operated IT systems for performing woik. At CFPB's discretion, individuals who 
have access to CFPB IT systems may not be considered USERS under this detinition and as such may not be 
required to sign these Rules of Behavior. 

in addition to the rules and requirements contained within this document. USERS should note that other federal laws 
and regulations apply when accessing CFPB IT resources (i.e., licensing agreements and copyright laws), but are 
considered outside the scope of this document. 


RULES OF BEHAVIOR: 

ACCESS; 

• Not read, alter, irisert, copy, or delete any CFPB data except in accordance with assigned job 
responsibilities. Ability to access data does not equate to authority to manipulate data, in particular, 
USERS must not browse or search CFPB data except In the performance of authorized duties. 

• Notify their Supervisor when access to IT resources is no longer required, and make no further attempts 
to access the resources. 

• Protect CFPB IT systems and networks. DiaMn or other remote access to CFPB systems and networks 
is prohibited, unless specrTically authorized in a manner approved by the Network Security Officer 
(NSO). 

ACTIONS: 

• Not attempt to circumvent any CFPB IT security control mechanisms. Reverse engineering or tampering 
with IT resources is prohibited. 

• Protect CFPB equipment, software, and data from loss, theft, damage, and unauthorized use or 
disclosure. 

• Protect the confidentiality, integrity, and availability of ail information. 

• Not view, send, retain, or reproduce content that is fraudulent, harassing, or obscene in nature. 

AWARENESS: 

• Understand that the use of CFPB Debt IT resources gives consent for monitoring and security testing to 
ensure proper security procedures and appropriate usage are being observed. 

• Complete IT security awareness, training, ami education as required by Treasury and CFPB policies. 

• Become knowledgeable about CFPB IT prides and standards. As systems change. USERS are 
required to seek additional information from sources such as their information System Security 
Reoresentativa flSSRl . the information System Security Officer (ISSO) for specific systems, the CFPB 
Information Technology Security Manual flTSML or the IT Security Zone on PDWeb in order to ensure 
current policies and procedures are followed. 

EMAIL; 

• Not access any external (nomCFPB) email amunt from any CFPB IT resource, except where the 
Network Security Officer (NSO) has approved a written request from the Division Director or higher level 
supervisor of the requestor. 

• Not subscribe to email lists that generate incoming non>work>related email such as "joke of the day" or 
"recipe of the day." Work related email newsletters are permitted. 
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EQUIPMENT & SOFTWARE: 

• Understand that any unauthorized use of government owned or norvgovemment owned hardware or 
software on any CFPB IT resource (network, workstation, laptop, wireless devices, etc.) is prohibited, if 
the use of non>slandard items is necessary, a wntten request from the Division Director or higher iev^ 
management official must be approved by the Network Security Officer (NSO) before such items ere 
used on CFPB IT resource. 

• Report improper or suspicious use of CFPB equipment (viruses, unauthorized access, theft, 
inappropriate use, etc.) and any known or suspected breaches of IT security to their supervisor and the 
CFPB IT Service Desk immediately after discovery of the occurrence. 

• Not use CFPB IT resources (including but not limited to email, fax machines, and copiers) to produce 
chain tetters. 

• Comply with guidan^ on limited personal use of Government office equipment. 

PASSWORDS: 

• Follow proper logon/togoff procedures: don't divulge account access procedures to any unauthorized 
user, don't disclose password to other people, don't allow someone else to watch as USERS enter 
passwords to logon, and logoff of systems. 

• Understand and follow the rules and recommendations for passvrard protection as stated In the CFPB JJ 
Security Manual (Chapter 6) and the Department of the Treasury Security Program TD P 85-01 (5.1.1) 
and agree to use only the User-10 for which they are authorized. 

ACCEPTANCE 

I agree to follow the CFPB information technology (IT) Security Rules of Behavior. By signing this Acceptance, t 
acknowledge that I have read and am aware of the security rules and regulations contained in this document. I 
understand that violation of these rules may be grounds for administrative and/or disciplinary action by CFPB and may 
result in, actons up to and including, termination of employment or prosecution under federal law. 


User’s Name: 


(printed) 


User’s Name: 


(signed) 


Date: 


Note: Once completed, this document shall be submitted eiectronicaliy to the designated COR. 
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ATTACHMENT D 
BASE PERIOD CLINS 0001 - 0004 

CLIN 0001 - CUSTOMER SUPPORT, SERVICE DESK. ASSET & INVENTORY MANAGEMENT, AND 
SECURITY OPERATIONS DESK (BASE PERIOD) (■■MIIHHI 

CUSTOMER SUPPORT - BASE PERIOD (—1 

LABOR CATEGORYIESTIMATED HOURS/RATES 



CUSTOMER SUPPORT QASP MAXIMUM INCENTIVE - BASE PERIOD 
SERVICE DESK - BASE PERIOD — 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 


CLIN 0002 - TRAINING (BASE PERIOD) 

LABOR CATEGORY/ESTIMATED HOURS/RATES 
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CLIN 0003 - SPECIAL ONE TIME PROJECTS {BASE PERIOD) 
LABOR CATEGORY/ESTIMATED HOURS/RATES 
SPECIAL ONE TIME PROJECTS - BASE PERIOD^^HH 
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OPTION PERIOD 1 CLINS 0005 - 0008 

CLIN 0005 - CUSTOMER SUPPORT. SERVICE DES K, ASSET & INVE NTORY MANAGEMENT. AND 
SECURITY OPERATIONS DESK (OPTION PERIOD*! 

CUSTOMER SUPPORT - OPTION PERIOD 1l 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



CLIN 0006 - TRAINING (OPTION PERIOO 1) 
LABOR CATEGORY/ESTII^ATED HOURS/RATES 
TRAINING - OPTION PERIOD U— 
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CLIN 0007 - SPECIAL ONE TIME PROJECTS (OPTION PERIOD 1) 
LABOR CATEGORY/ESTIMATED HOURS/RATES 
SPECIAL ONE TIME PROJECTS - OPTION PERIOD 1 



CUN 0008 -CONTRACT ACCESS FEE (CAF) (OPTION PERIOD 1) 
CAF- OPTION PERIOD 1 IS— — i 


GS-0SF-0592Z TPD-CFP-12-K-00070 ATTACHMENT D 


Page 1 4 


255 


OPTION PERIOD 2 GUNS 0009 - 0012 

CLIN 0009 - CUSTOMER SUPPORT. SERVICE DESK. ASSET & INVEN TORY MANAGEMENT. AND 
SECURITY OPERATIONS DESK (OPTION PERIOD 2) |||||||||^^p 

CUSTOMER SUPPORT - OPTION PERIOD 2 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 


CLIN 001 0 - TRAINING (OPTION PERIOD 2) 

LABOR CATEGORY/ESTIMATED HOURS/RATES 
TRAINING - OPTION PERIOD 

Page | 5 
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CUN 001 1 - SPECIAL ONE TIME PROJECTS (OPTION PERIOD 2) 

LABOR CATEGORY/ESTIMATED HOURS/RATES 

SPECIAL ONE TIME PROJECTS - OPTION PERIOD 2 ■■■■■ 



CLIN 0012 - CONTRACT ACCESS FEE (CAF) (OPTION PERIOD 2) 
CAF - OPTION PERIOD 2 1^^^^— 
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OPTION PERIOD3CUNS 0013-0016 

CUN 0013 - CUSTOMER SUPPORT, SERVICE DESK, ASSET & INVE NTORY MANAGEMENT, AND 
SECURITY OPERATIONS DESK (OPTION PERIOD 3) (■■■■■ 

CUSTOMER SUPPORT - OPTION PERIOD 3 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



CUSTOMER SUPPORT QASP MAXIMUM INCENTIVE - OPTION PERIOD 3 

SERVICE DESK - OPTION PERIOD 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



SERVICE DESK QASP MAXIMUM INCENTIVE - OPTION PERIOD 3 (W— 
ASSET S INVENTORY MANAGEMENT - OPTION PERIOD 3 1— Wt) 
LABOR CATEGORY/ESTIMATED HOURSIRATES 



SECURITY OPERATIONS DESK - OPTION PERIOD 3 
LABOR CATEGORY/ESTIMATED HOURS/RATES 


CLIN 0014 -TRAINING (OPTION PERIOD 3) 

LABOR CATEGORY/ESTIMATED HOURS/RATES 
TRAINING - OPTION PERIOD 3 1— —I 
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CUN 0015 - SPECIAL ONE TIME PROJECTS {OPTION PERIOD 3) 
LABOR CATEGORY/ESTIMATED HOURS/RATES 
SPECIAL ONE TIME PROJECTS - OPTION PERIOD 3 
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OPTION PERIOD 4 GUNS 0017 - 0020 

CUN 0017 - CUSTOMER SUPPORT. SERVICE DESK, ASSET &TNVE NTORY MANAGEMENT, AND 
SECURITY OPERATIONS DESK (OPTION PERIOD 4) ( 

CUSTOMER SUPPORT - OPTION PERIOD 4 i 

LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 



LABOR CATEGORY/ESTIMATED HOURS/RATES 


CLIN 0018 - TRAINING (OPTION PERIOD 4) 
LABOR CATEGORY/ESTIMATED HOURS/RATES 
TRAINING - OPTION PERIOD 4 I 
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CUN 0019 - SPECIAL ONE TIME PROJECTS {OPTION PERIOD 4) 
LABOR CATEGORY/ESTIMATED HOURSIRATES 
SPECIAL ONE TIME PROJECTS - OPTION PERIOD 4 



CLIN 0020 - CONTRACT ACCESS FEE (CAF) (OPTION PERIOD 4) 
CAF - OPTION PERIOD 4 IS| 
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CONTINUATION SHEET 


NAME OF OFFEfiOR OR CONTRACTOR 


ADDX CORPORATION 


ITEM NO. 

(A) 

SUPPUESSERVtCES 

(B) 

QUANTITY 

(C) 

(i) 


AMOUNT 

(F) 

0002 

0003 

program, is priced at Three (3) 

equal monthly progress payments will be provided 
to the Contractor in the amount of 
each. The third and final progress payment shall 
be withheld until the CFPB accepts the Full 

System. Progress payments for Full System 
Implementation will occur in months 4, 5, and 6. 
Obligated Amount: 

Period of Performance: 09/26/2012 to 09/27/2013 

Base Year - Per Unit Costs 

Transportation of boxes - per trip 

Movement of Boxes - per cubic foot 

Imaging/Scanning - per page 

License Fee - additional 50 CFPB users 

Storage - per additional 50 CFPB users 

Infrastructure/Computer Resources - 
additional 50 CFPB users 

This is a not-to-exceed line item. 

Obligated Amount: 

Period of Performance; 09/28/2012’ to 09/27/2013 

Base Year - Unanticipated, In-Scope, Changes 

The ILS system may require changes that could not 
be anticipated at contract award. This line item 
shall serve as a means to address those in-scope 
changes. Once CFPB recognizes a change 
requirement, it will create a requirement 
document that encapsulates that change. The 
contractor will be provided that requirement and 
shall create a firm-fixed-price proposal. Once 
accepted, a firm-fixed-price modification will be 
created and signed by the Contracting Officer, 
thereby, requiring the contractor to implement 
the change. 

This line may utilize labor categories, rates, 
Continued . . . 
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CONTfNUATJON SHEET 


REFERENCE N( 


)F DOCUMENT BEING CONmUED 


frPD-CFP-12-C-0018 


NAME OF OFFEROR OH CONTRACTOR 

ADDX CORPORATION 


QUAMTITY 

(C) 


m-Fixed-Price: 

Product License and Support Renewal 
Software Maintenance 
Patches 

Product Enhancements 
Firm-Fixed-Price : ^|||||||||||^^ 

Help Desk Support 
Firm-Fixed-Price ; ^||||||||||||[||||^ 

Preventive Health Checks 
rm-Fixed-Prlce : 

Tertiary Back Up 
Firm-Fixed-Price: ^||||imi|||||||P 

Record Keeping 
Firm- Fixed-Price : 

Legal Claims 
Firm-Fixed-Price: 

Amount: Line Item) 

Period of Performance: 09/29/2014 to 09/27/2015 

Option Year 2 - Per Unit Costs 

Transportation of boxes - trip 

Movement of Boxes - cubic foot 

Imaging/Scanning - per page 


License Fee ' 
users 


iStorage - 


110 per additional 50 CFP6 
per additional 50 CFPB users 

I0BB P^^ 


Infrastructure/Computer Resources - 
additional 50 CFPB users 

This is a not-to-exceed line item. 

Amount: Line Item} 

Period’of Performance: 09/28/2014 to 09/27/2015 

Option Year 2 - Unanticipated, In-Scope, Changes 

Continued ... 
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CONTINUATION SHEET 


f =FERENG€ NO. OF DOCUMENT SEINO CQNnMUE) 

'PD-CFP-12-C-0018 


NAME OF OFFEROR OR CONTRACTOR 
ADDX CORPORATION 


The ILS system may require changes that could not 
be anticipated at contract award. This line item 
shall serve as a means to address those in-scope 
changes. Once CFPB recognizes a change 
requirement, it will create a requirement 
document that encapsulates that change. The 
contractor will be provided that requirement and 
shall create a firm-fixed-price proposal. Once 
accepted, a f irm-f ixed-price modification will be 
created and signed by the Contracting Officer, 
thereby, requiring the contractor to implement 
the change. 

This line may utilize labor categories, rates, 
and descriptions included in Attachment J. 

Use of this line is at COR discretion. The 
Contractor must obtain prior written approval 
before performing under this CLIN. 

Contractor may only invoice against this line 
after receipt of modification. 

This is a not-to-exceed line item. 

Amount: ^BHHHB(Option Line Item) 

Period of Performance: 09/28/2014 to 09/27/2015 

Option Year 3 - Operations and Maintenance 

Hosting 

Firm-Fixed-Price: 

Product License and Support Renewal 

- Software Maintenance 

- Patches 

- Product Enhance ments 
Firm-Fixed-Price: 

Help Desk Support 
Firm-Fixed-Price; 

Preventive Health Checks 
Firm-Fixed-Price: 

Tertiary Back Up 
Firm-Fixed-Price: 


NSN 7M0-C 


2-8067 


OPTIONS. FORM 336 
SponiorH byGSA 
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CONTINUATION SHEET 


REFERENCE NO. OF DOCUMENT BEING CONTINUED 

rPD-CFP-12-C-0018 



NAME OF OFFEROR OR CONTRACTOR 


ADDX CORPORATION 


ITEM NO 

(A) 

SUPPLIESreERVICES 

(B) 

QOANTtry 

(C) 

UNIT 

(D) 

UNIT PRICE 

(E) 

AMOUNT 

(F> 

0013 

0014 

Contractor must obtain prior written approval 
before performing under this CLIN. 

Contractor may only invoice against this line 
after receipt of modification. 

This is a not-to-exceed line item. 

Amount: Line Item) 

Period of Performance: 09/2B/2015 to 09/27/2016 

Option Year 4 - Operations and Maintenance 

Hosting 

Firm-Fixed-Price: 

Product License and Support Renewal 

- Software Maintenance 

- Patches 

- Product Enhancements 

Firm- Fixed-Price : 

Help Desk Support 

Firm-Fixed-Frice: 

Preventive Health Checks 

Firm-Fixed-Price : 

Tertiary Back Up 

Firm-Fixed-Price : 

Record Keeping 

Firm-Fixed-Price: 

Legal Claims 

Firm-Fixed- Price: 

Amount: Line Item) 

Period of Performance: 09/28/2016 to 09/27/2017 

Option Year 4 - Per Unit Costs 

Transportation of boxes - per trip 

Movement of Boxes - per cubic foot 

Imaging/Scanning - per page 

License Fee - $(H||HIB per additional 50 CFPB 
Continued . . . 
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0.00 


NSN7540-OM52-8067 


OPTIONAL FORM 3K 
Sponsored by QSA 
FAR (48 CFR)53,H0 




NAME OF OFFEROR OR CONTFIACTOR 


ADDX CORPORATION 



^ per additional 50 CFPD users 


Inf rastructure/Computer Resources - p 

additional 50 CFPB users 

This is a not-to-exceed line item. 

Amount: Option Line item) 

Period of Performance: 03/28/2016 to 09/27/2017 


0015 [Option Year 4 - Unanticipated, In-Scope, Changes 


The ILS system may require changes that could not 
be anticipated at contract award. This line item 
shall serve as a means to address those in-scope 
changes. Once CFPB recognizes a change 
requirement, it will create a requirement 
document that encapsulates that change. The 
contractor will be provided that requirement and 
shall create a firm-fixed-price proposal. Once 
accepted, a firm-fixed-price modification will be 
created and signed by the Contracting Officer, 
thereby, requiring the contractor to implement 
the change. 

This line may utilize labor categories, rates, 
and descriptions included in Attachment J. 

Use of this line is at COR discretion. The 
Contractor must obtain prior written approval 
before performing under this CLIN. 

Contractor may only invoice against this line 
after receipt of modification. 


This is a not-to-ex ceed line item. 

Amount: Line Item) 

Period of Performance: 09/26/2016 to 09/27/2017 


This CLIN may be used to fund a Phase-Out period 
of not longer than 90 days in accordance with 
Section 7.0 of the PWS. 

Amount: ^||mi|||||HP( Option Line Item) 

Period of Performance: 09/28/2017 to 12/27/2017 
Continued . . . 
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Agreements concerning 


(License 


CFPB hereby accepts a non-transferable, non-sub licensable, non-assignabte, worldwide, and non-exclusive limited 
right to access and to use the(pSystem via the CFPB's site, in accordance with the terms of this contract. The 
contract expressly excludes any rigfit of CFPB to create derivative works of the^^System. 

CFPB’s rights in the^pSystem will be limited to those expressly granted in this Contract. CFPB wit! not use the^p 
System, in whole or in part, except as expressly authorized herein. CFPB acknowledges an^arees that none of the 
licenses or rights grante^erein allows CFPB to prowde access, directl^^ Indirectly, to the^JSystem, in whole or in 
part, to any third party. ^(reserves all rights and licenses In and to the^JSystem {and all Intellectual Property 
related thereto) not expressly granted to CFPB under this Contract. 

CFPB acknowledges and agrees that this contract grants CFPB no title or right of ownership in or to the^(System or 
any component thereof, or to any associated materials or Intellectual Property, or in or to any enhancements, 
modifications or improvements. CFPB will not, at any time, take or cause any action, which would be inconsistent with 
or tend to impair the rights of^pin and to the^^System. 

CFPB Data. Ownership of the CFPB Data shall remain with the CFPB. Subject to the terms of this contract, CFPB 
hereby grants tofl||a limited, non-exclusive, non-transferable right and license to access, archive, and transmit 
through the®|System the CFPB Data to authorized users of the^(System during the term of this Contract as 
necessary to fulfill^l^ obligations under this contract. 

Upon termination of this contract for any reason, CFPB shall immediately cease its access and use of the^pSystem, 
or any components thereof.pj|and CFPB agree to work together in good faith to complete any then-pending CFPB 
Transactions. CFPB shall further return or destroy any and all copies of any documentation, notes and other materials 
(e.g., training materials) associated with the^jsystem except for one copy of such materials that may be retained 
solely for records and arc hival purposes. Further, upon termination of this Contract.^Pwiil delete all and not retain or 
use any CFPB Data in the^pSystem. 

CFPB will advise all of its employees, agents or contractors that they are bound by the confidentiality terms of this^^ 
Contract. Further. CFPB agrees that during the performance of this Contract it may receive information relating to^ 
and thePpSystem that is not generally known or that is of a confidential proprietary nature (collectively and 
individually, the “Confidential Information"). CFPB agrees not to use or disclose any Confidential Information except 
for the purpose of meeting its obligations under or using thePPSystem under this Contract, and will not use 
Confidential Information for any other purpose whatsoever. Confidential Information shall not Include any Information 
that is (a) generally known or available to the public or users of thefBSystem; (b) already known to CFPB at the time 
of receiving the Confidential Information through no wrongful act of^PB; or (c) furnished by a third parly to CFPB 
with the right to do so. In the event that CFPB is required to disclose Confidential Information t^ court or government 
agency, it shall, prior to disclosure, and as soon as practicable, notlfy^pin writing and allow^Pthe adequate 
opportunity to object to the disclosure order or lake other action to preserve the confidentiality of the information. 

CFPB agrees that neither it, nor any of its employees, agents or contractors, shall decompile, reverse engineer, 
translate, disassemble, remove any proprietary marking from, or generate source code with respect to the^pSystem, 
or any component thereof. 

52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/repiacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights — 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantia! change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C, 3727). However, when a third party makes 
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 
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(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52,233-1, Disputes, which is Incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1. Definitions, Is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and wittiout its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with alt reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice. If authorized,} 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered: 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered: 

(vll) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice: and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5CFR 1315. 

(h) Patent indemnity. The Contractor shall Indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of. or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment. (1) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth In this contract. 

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (0MB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.21 2-5(b) for the 
appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or Invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the — 

(A) Circumstances of the overpayment {e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment): 

(B) Affected contract number and delivery order number, if applicable: 

(C) Affected contract line item or subline item, if applicable; and 
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(D) Contractor point of contact. 

(li) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest 

(}) Ail amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The Interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1970 (Public Law 95-563), which Is applicable to the period In which the amount becomes due, as provided In (i)(6}{v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(Hi) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days: 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32.607-2T 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from the Contractor: 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt: or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32..5QS^ 
Z of the Federal Acquisition Regulation in effect on the date of this contract. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal. State, and local taxes and duties. 

(i) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and ail of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance, in the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or sen/ices not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
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it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

{n) Title. Unless specified elsewhere in this contract, fitle to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

{ 0 ) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies In accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . et seq.. Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes. Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of Initial registration or subsequent updates its information in the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 

is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, “doing business as” name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name in the CCR database: (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2){i) of this clause, or fails to 
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and. in the absence of a properly executed novation or 
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8. 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor’s CCR record that indicates payments, Including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through https://www.acquisition.gov or by calling 1-868-227-2423 or 269-961-5757. 


TPD-CFP-12-C-0018 



277 


17 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012} 
ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to ail Federal agencies and their supplier by the U.S. Treasury’s Financial Management Sen/Ice. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, 
including services and support. 

The preferred method for invoicing is through IPP. The IPP website address is httDs://www.iDD.Qov . Contractor 
assistance with enrollment can be obtained by contacHng the Bureau of the Public Debt’s IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email ipporouD@bos.frb.ora or phone (866) 973-3131. 

if the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mai! address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bpd.treas.Qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212- 

4(g). 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

- Inventory control sheet showing that boxes have been delivered 

- Report that documents the number of pages scanned and/or imaged over the invoice period 
PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to https:/Avww.ipp.oov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT : If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted Into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor’s account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

MARKING OF SHIPMENTS: 

The Contractor shall ensure the order number (Block 2) is clearly wsible on ail shipping/service documents, 
containers, and Invoices. 

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that 
implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (0MB) 
guidance M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall account for all forms of Government-provided identification issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identification to the 
issuing agency at the earliest of any of the following, unless otherwise determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these 
requirements. 
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(d) The Contractor shall insert the substance of this clause, induding this paragraph (d). In ai! subcontracts when 
the subcontractor’s employees are required to have routine physical access to a Federally-controlled facility and/or 
routine access to a Federally-controlled information system. It shall be the responsibility of the prime Contractor to 
return such identification to the issuing agency in accordance with the terms set forth in paragraph (b) of this section, 
unless otherwise approved in writing by the Contracting Officer. 

1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR is identified in Block 20 of the SF 1449. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract spectfication(s)/work statement. The COR 
does not have authority to issue technical direction that; 

(1) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or speclfication(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract: or 

(6) Directs, supervises or othenvise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. if, in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day, 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled “Disputes.” 

52.217- 8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed 63 months. 

CONTRACT TERM 

The period of performance for this procurement is a Base Period of 12 months and four 12-month Option Periods, with 
the option for a 3-month Phase Out. 
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1052.210-70 CONTRACTOR PUBLICITY <AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shail not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or In 
connection with any news release or commercial advertising, wttt>out first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit to the COR, within ten business (10) days from the date the contract is awarded 
(exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract or task 
order with ail proposed necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose of public disclosure at 
the sole discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed 
written statement specifying the basis for each of its proposed re4^ctions. including the applicable exemption under 
the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), 
shall demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Informaf on provided by the contractor In response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor’s proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor's suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shail be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance Is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at www.ppirs.gov. 

52.224- 1 PRIVACY ACT NOTIFICATION (APR 1984) 

The Contractor will be required to design, develop, or operate a system of records on individuals, to accomplish 
an agency function subject to the Privacy Act of 1974, Public Law 93-579, December 31, 1974 (5 U.S.C. 552a) 
and applicable agency regulations. Violation of the Act may involve the imposition of criminal penalties. 

52.224- 2 PRIVACY ACT (Apr 1984) 

(a) The Contractor agrees to - 

(1 ) Comply with the Privacy Act of 1 974 (the Act) and the agency rules and regulations issued under the 
Act in the design, development, or operation of any system of records on individuals to accomplish an 
agency function when the contract specifically identifies - 

(i) The systems of records; and 

(ii) The design, development, or operation that the contractor is to perform; 

(2) include the Privacy Act notification contained in this contract in every solicitation and resulting 
subcontract and in every subcontract awarded without a solicitation, when the work statement in the 
proposed subcontract requires the redesign, development, or operation of a system of records on 
individuals that is subject to the Act; and 
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(3) Include this clause, including this subparagraph (3), in all subcontracts awarded under this contract 
which requires the design, development, or operation of such a system of records. 

(b) in the event of violations of the Act, a civil action may be brought against the agency involved when the 
violation concerns the design, development, or operation of a system of records on individuals to accomplish an 
agency function, and criminal penalties may be imposed upon the officers or employees of the agency when the 
violation concerns the operation of a system of records on Individuals to accomplish an agency function. For 
purposes of the Act, when the contract Is for the operation of a system of records on individuals to accomplish 
an agency function, the Contractor is considered to be an employee of the agency. 

(c) 

(1) “Operation of a system of records," as used In this clause, means performance of any of the 
activities associated with maintaining the system of records, including the collection, use, and 
dissemination of records. 

(2) “Record," as used in this clause, means any item, collection, or grouping of information about an 
individual that is maintained by an agency, including, but not limited to, education, financial transactions, 
medical history, and criminal or employment history and that contains the person’s name, or the 
identifying number, symbol, or other identifying particular assigned to the individual, such as a 
fingerprint or voiceprint or a photograph. 

(3) “System of records on individuals,” as used In this clause, means a group of any records under the 
control of any agency from which information is retrieved by the name of the individual or by some 
identifying number, symbol, or other identifying particular assigned to the individual. 

SECTION 508 COMPLIANCE 

All electronic and Information technology (EIT) procured through this solicitation must meet the applicable accessibility 
standards at 36 CFR 1 1 94. unless an agency exception to this requirement exists. (36 CFR 1 194 implements Section 
508 of the Rehabilitation Act of 1973, as amended. 

In accordance with the above, in addition to the work requirements specified in the Statement of Work, 
contractors/vendors must ensure that all EIT that they provide either; (1) meets the technical provisions of the Section 
508 Access Board Standards applicable to a given procurement (see below); or (2) uses designs or technologies as 
alternatives to those prescribed in the specified technical provisions, provided they result in substantially equivalent or 
greater access to and use of a product for people with disabilifies. 

The following standards have been determined to be applicable to this delivery order; 

X 1194.21 Software applications and operating systems. 

X 1 1 94,22 Web-based intranet and internet information and applications. 

1194.23 Telecommunications products, 

1194.24 Video and multimedia products, 

1194.25 Self-contained, closed products, 

1194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

^ 1194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible if so required by the agency In the future.” 
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52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS - COMMERCIAL ITEMS (MAY 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commerciai items; 

(1) 52.222-50 . Combating Trafficking in Persons (Feb 2009) f22 U.S.C. 7104 (q)) . 

(2) 52.233-3, Protest After Award (Aug 1996) f31 U.S.C. 3553) . 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commerciai items; 

_X_ (1) 52.203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I 
fOct 19951 f41 U.S.C. 253 q and 10 U.S.C. 2402) . 

_X_ (2) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 ( 4 ^ U.S.C, 251 note^ T 

(3) 52.203-15 . Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub. 
L. 109-282)~(31 U.S.C. 6101 note). 

(5) 52.204-11 . American Recovery and Reinvestment Act — Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52.209-6 . Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment, (Dec 2010) (31 U.S.C. 6101 note). 

X (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 

Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L 111-8, 
and section 745 of Division 6 of Pub. L. 110-161). 

(9) 52.21 9-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 201 1) (1 5 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, it shall so indicate in its offer) M5 U.S.C. 657a) . 

(11) (Reserved] 

_X_(12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(il) Alternate! (NOV 2011). 

_(ili) Alternate It (NOV 2011). 

(13)0) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644) . 

(ii) Alternate I (Oct 1995) of 52.219-7, 

(iii) Alternate il (Mar 2004) of 52,219-7. 

_X_(14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)). 

7l5)(i) 52.219-9. Small Business Subcontracting Plan (Jan 201 1) (15 U.S.C. 637(d)(4)) . 

_ (ii) Alternate I (Oct 2001) of 52.219-9. 

(iii) Alternate !! (Oct 2001) of 52.219-9. 

_ (iv) Alternate 111 (Jul 2010) of 52.219-9, 

_X_ (16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)). 

_X_ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

"(18) 52.219-16, Liquidated Damages — Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(l)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (1 0 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program— Disadvantaged Status and 

Reporting 

(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT 

2000) (Pub. L 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 

U.S.C. 657(f). 
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_X_(23) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) <15 U.S.C. 
632(a)(2)). 

(24) 52.21 9-29, Notice of Set-Aside for Economicaiiy Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.21 9-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3. Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (MAR 2012) (E.O. 13126). 

X (28) 52.222-21 , Prohibition of Segregated Facilities (FEB 1 999). 

Ixl (29) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 

_X_ (30) 52.222-35, Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 4212). 

_X (31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

_xl (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 

(E.O. 

13496). 

_X_ (34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable 
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.) 

. (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 
(MAY 2008) (42 U.S.C. 6962(c)(3){A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52,223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE 1 680 Standard for the Environmental Assessment of Persona! Computer Products 

(DEC 2007) (E.O. 13423). 

__ (ii) Alternate I (DEC 2007) of 52.223-16. 

_X (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O. 

13513). 

_(39) 52.225-1, Buy American Act— Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

(40){i) 52.225-3, Buy American Act— Free Trade Agreements— Israeli Trade Act (MAY 2012) (41 

U.S.C.chapter83. 19 U.S.C. 3301 note, 19 U.S.C. 21 12 note. 19 U.S.C. 3805 note, 19 U.S.C. 4001 note. Pub. L 103- 
182. 108-77, 108-78, 108-286. 108-302. 109-53, 109-169. 109-283, 110-138, 112-41, and 112-42). 

_ (ii) Alternate 1 (MAR 2012) of 52.225-3. 

__ (ili) Alternate II (MAR 2012) of 52,225-3. 

_ (iv) Alternate III (MAR 2012) of 52.225-3. 

_(41) 52.225-5, 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C. 2501, efseq.. 19 U.S.C. 3301 note). 
.X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 

U.S.C. 5150), 

(45) 52.232-29. Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(f)). 

(46) 52.232-30. Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 


_X_ (47) 52.232-33, Payment by Electronic Funds Transfer— Centra! Contractor Registration (OCT 2003) 
(31 U.S.C. 3332), 

(48) 52.232-34, Payment by Electronic Funds Transfer— Other than Centra! Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

(49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

_X_(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(51)(i) 52.247-64, Preference for Privately Owned 

(ii) Alternate ! (Apr 2003) of 52.247-64. 


(c) The Contractor shall comply with the FAR clauses In this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

__ (1) 52,222-41 . Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351 , et seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 

41 U.S.C. 351, etseq ). 
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(3) 52.222-43 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (Multiple Year and 

Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(4) 52.222-44 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (Sep 2009) 

(29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(5) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) (41 U.S.C. 351 . e( seq.). 

(6) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (Feb 2009) (41 U.S.C. 351. etseq.). 

(7) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)) . 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records — Negotiation. 

(1 ) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at ail reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7. Contractor Records Retention, of the other clauses of this contract, if this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

((i) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI. 

Chapter 1 (41 U.S.C. 251 note) ). 

(ii) 52.219-8 . Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in alt 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(lii) [Reserved] 

(iv) 52.222-26 . Equal Opportunity (Mar 2007) (E.0. 11246). 

(V) 52.222-35 . Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212) . 

(vi) 52.222-36 . Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793) . 

(vii) 52.222-40 . Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 

1 3496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222-41 . Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351 . et seq.). 

(ix) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(.q)) , 

^Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)) . 

(x) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance. 

Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(xi) 52.222-53 . Exemption from Application of the Serwce Contract Act to Contracts for Certain Services- 

Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(xii) 52.222-54 . Employment Eligibility Verification (Jan 2009). 

(xiii) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 

Flow down required In accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 2631) . Flow down required in accordance with paragraph (d) of FAR 

clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 
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INTERSTATE LAND SALES (ILS) SYSTEM 
PERFORMANCE WORK STATEMENT (PWS) 


1.0 OVERVIEW/BACKGROUND 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Pub. L. 111-203) established the 
Consumer Financial Protection Bureau (CFPB or the Bureau) to reguiate the offering and provision of consumer 
products or services under federal consumer financial laws. The Government now seeks a Contractor to 
develop a registration platform to support the Interstate Land Sales program. 

The Interstate Land Sales Full Disclosure Act (ILS) is an anti-fraud statue enacted in 1968 to protect consumers 
from unscrupulous land developers. The Act prohibits the sale or lease of a lot in a subdivision under a 
common promotional plan without first filing a registration, known as a Statement of Record (12 C.F.R. 1010.100 
ef seq. and 200 el seq.) with the CFPB, including a comprehensive full disclosure document, referred to as a 
Property Report (15 U.S.C. 1705 (1) to (12)). 

The Property Report requires developers to inform buyers, prior to the purchase of lots, of facts which would 
enable a reasonably prudent individual to make an informed decision regarding the purchase of property. 

Currently, all registration documents are mailed to CFPB in hard copy format and are scanned Into a database. 
CFPB is soliciting for a registration platform that would allow Developers to navigate through screens where 
they would enter all required information in order to receive a finalized Property Report after self-certifying all 
information is true and correct. It is expected that analytics will be necessary to identify problems or "red flags" 
in the information Developers enter. CFPB also needs the database to be searchable to consumers who want 
to see finalized submissions from Developers. 

2.0 BACKGROUND 

There are two critical functions that this Performanoe Work Statement (PWS) is intended to support; (1) the 
administration of the Interstate Land Sale and Full Disclosure Act (ILS) (see subsection 2.1) and (2) Electronic 
Records Management (see subsection 2.2). The solution shall have a cloud-based infrastructure and shall be 
compatible with the current CFPB technology infrastructure (see subsection 2.3). The application resulting from 
this PWS must be a complete solution for the ILS program management. 

2.1 Administration of the Interstate Land Sales and Full Disclosure Act (ILS). 

The Interstate Land Sales and Full Disclosure Act of 1968, codified at 15 U.S.C, 1701, et. seq., requires that 
all land subdivisions with over 100 lots register with the Consumer Financial Protection Bureau prior to the 
sale of any lots. The registration document known as a Statement of Record requires the land developer to 
disclose certain information about the subdivision. The developers must also submit plats, title information 
and various other attachments which form the Statement of Record. There are five types of registration 
documents (see 1 through 5 immediately below) and each can have resulting correspondence or responses 
to deficiencies: 

1. Initial Registration - the draft Property Report 

2. Consolidation - filing to add or remove lots from the Property Report (filed as needed) 

3. Amendment - filing to amend the Property Report (filed as needed) 

4. Annual Report of Activity - direct questions from the regulations (filed annually thirty (30) days before 
or after the anniversary of the date of the approved Properly Report) 

5 . Annual Financial Statement - certified financial statement (generally filed annually on April 30 with 
limited exceptions) 

CFPB does not provide forms that Developers can fill out for each type of registration. Developers must go 
through the regulations to detemine what information is required and documents are submitted in hard- 
copy. 

Once a hard-copy registration document has been received, it is imaged into a cloud-based, open source 
repository where a CFPB ILS Examiner can retrieve the image and process the registration. If there is 
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required information that was not included, the CFPB ILS Examiner will document any deficiencies and 
return the document to the Developer who must then fix the deficiencies and resubmit the document. 

There are several ways a Developer can be exempt from filing with the CFPB but the two most popular 
exemptions are; 

1 . 100 Lot Exemption- if a development has less than 100 lots, it is exempt from the ILS requirement. 

If at any time the development goes over 100 lots, the Developer must then file with the CFPB. 

2. Improved Lot Exemption- if the development is completed within two (2) years from the time the 
individual signs the contract. 

2.2 Electronic Records Management 

CFPB conforms to the Federal Records Act of 1950 (44 U.S.C.) which requires that all federal agencies 
must preserve federal records. CFPB has possession of a significant number of ILS historical records which 
date back to passage of the statute. The records are primarily housed In the following locations; 

• NARA, Suitland, MD (paper) 

• CFPB Headquarters, Washington, DC (paper, CD/DVD, microfiche) 

• PO30 Case Management System (electronic) 

• DRMS Document Repository (electronic) 

The challenge of records management regarding the ILS program is largely because:. 

• Not ail records are currently electronic, 

• There is no forma! process for handling paper documents. 

• Records are not available immediately or in real-time, 

• Document retrieval by the public is cumberscxne and requires a FOIA request. 

• Payments are not linked to registration 

• As ILS regulations change, it will take time to communicate those changes because there are not 
standardized forms for ILS registration submission 

The Property Report and Statement of Record are public information. However, because CFPB does not 
have a proper records management system for historical records, the public has to exercise their rights 
under the Freedom of Information Act (FOIA) to access ILS documents. The goals of the new system are: 

• To support FOIA by providing on-demand access to the public for non-classified documents: 

• To build a records infrastructure that will improve the records function and process; 

• To easily configure the system to conform to new regulations or changes to the records 
management process including changes required by NARA. 

2.3 Current Information Technology Environment 

CFPB users will be connected over a Multiprotocol Label Switching (MPLS) Wireless Area Network (WAN) cloud. 
CFPB ILS analysts may work virtually, connecting to the CFPB network through Virtual Private Network (VPN). CFPB 
currently resides on the Treasury Local Area Network (LAN) and WAN infrastructure. Within the next 6 to 18 months. 
CFPB will be migrating off the Treasury network to its own network infrastructure. 

Applications will be required to meet Federal Information Security Management Act of 2002 (FISMA) moderate 
security controls based on the Federal Information Processing Standard (FIPS) 199 categorization of the application's 
confidentiality, integrity and available requirements. 

CFPB users will use both Windows and Macintosh-based client laptops and desktops. 

Web-based applications shall support the most recent versions of leading browsers such Internet Explorer, Firefox, 
Chrome and Safari. 

Authentication and access control is managed by Lightweight Data Access Protocol (LDAP) and Kerberos interfaces 
with Active Directory. 
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3.0 SCOPE 

CFPB has been tasked with oversight of the Interstate Land Sales and Full Disclosure Act. To support the 
program, CFPB seeks a registration platform that will modernize the program and ease the examination burden 
on staff. The CFPB requires a registration system that: 

• Will support the Nonbank Supervision program by laying out all regulation requirements in an easily 

navigable format 

• Make filing requirements easier on Developers and their agents 

• Utilize industry leading, cost-effective practices to promote efficient operations and effective use of 
technology to support its operations 

• Provide public information to consumers 

3.1 System Prototype 

The Contractor shall build a prototype solution that shows how the Contractor will approach the 
development of the full system. The prototype Is just the “skeleton” of the full system. {See section 5.1 Task 
1 below) 

3.2 System Full Production 

After a successful prototype development, the Contractor shall build out the system to the full specifications. 
(See section 5.2 Task 2 below) 

3.3 Data Migration 

The Contractor shall migrate the data from CFPB's two existing systems onto a server for on-demand 
access. The Contractor shall put a front-end on the server and allow for searching by ILS number and 
subdivision name. (See section 5.2.2 Task 2, Subtask 2 below) 

3.4 Training 

The Contractor shall train CFPB staff and Developers to use the full production system 

3.5 Helpdesk 

The Contractor shall provide help desk support during the hours of 9 am EST and 5 pm EST every weekday 
that the Government is open (this refers to federal holidays, not weather-related closings). The help desk 
support shall be some combination of telephone and email support. 

3.6 Hosting 

The Contractor shall host the system and the server with the migrated data, provide ongoing management 
and oversight of the system including updates, patches, security modifications, adding and changing users, 
etc. 

The Contractor shall utilize a hosted or cloud based technological infrastructure solution that is Federal 
Information Security Management Act (“FISMA”) moderate compliant. (See section 5.3 Task 3 below) 

3.7 System Change Corresponding to Regulation Change 

The Contractor shall make changes in the system to comply with new regulations. The Contractor shall 
have the changes made to the system at least thirty (30) calendar days before the regulations are effective, 
allowing for CFPB quality assurance testing and any necessary changes prior to the effective dates. 
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3.8 User Acceptance Testing (UAT) 

The Contractor shall provide UAT to CFPB staff and Developers. The Contractor shall work with CFPB to 
determine a user group of Deveiopers/Agents to perform the UAT. 

3.9 Scanning 

The Contractor shall take over the scanning function from existing contractors (see Section 5.2.1 Task 2, 
Subtask 1 below). 

3.10 Hardware/Software System Standards 

The Contractor shall ensure that all contractor-provided hardware and software systems meet all the 
applicable CFPB standards as required and defined by the National Institute of Standards and Technology 
(NIST) and the Office of Management and Budget (0MB) 

3.1 1 Provide an application and services that will enable: 

• A flexible database layer that allows for easy integration and manipulation of data by CFPB. CFPB 
shall have direct, real time, unfettered access to all components of the system. All data shall be 
available for download into CFPB’s data warehouse via web sen/ices, batch transfers and full data 
dumps; 

• Integration between Contractor-provided technology and other CFPB services 

3.12 Design and Document 

Contractor shall design and document system architecture to define how the user portal, data feeds, and 
interfaces interacts with and connects to external users and CFPB systems. The Contractor shall provide 
CFPB with all technical specifications required to be able to access and use Contractor's interface, portal, 
and to receive data feeds and reports. 

3.13 Image Consistency 

Contractor shall work with the CFPB Technology and Innovation design team phase to build a website that 
will convey the CFPB image and meet our UX standards. 

4.0 ASSUMPTIONS AND CONSTRAINTS 

The solution shall be consistent with applicable regulations, policies and guidelines that govern the CFPB. 

These include the following requirements, which are subject to change based upon regulation update: 

• The Interstate Land Sales Act and directives of the CFPB, Nonbank Supervision that require a 
completed system no later than Fiscal Year 2013. 

• Address federal mandates regarding business practices, including: the Government Paperwork 
Elimination Act; the Government Information Security Reform Act; the Ciinger-Cohen Act; the 
Government Performance and Results Act; the Federal Records Act; the Computer Security Act; the 
Freedom of Information Act; the Disabilities Act; Section 508 of the Rehabilitation Act; and other laws 
and regulations specific to the ILSA. 

• Contain both public domain and restricted data. Restricted data may include proprietary and/or sensitive 
data protected under the Privacy Act. Restricted data shall be protected in accordance with federal 
statutes and the requirements of the data owner. 

• Delivery of information technology products to CFPB free of known computer viruses. The contractor 
shall be responsible for examining all such products prior to their delivery to CFPB using software tools 
and processes capable of detecting ail known viruses. 
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• CFPB retains ownership of any and all intellectual property, information resources and system 
infrastructure created by or in collaboration with Contractor in performance of this Contract. 

o Examples of intellectual property include: business process workflows, data flow diagrams, all 
solution customization and integration design, portal content, covered person/entity contact records 
and recordings, training materials, any compliance analysis or tools developed specifically with 
CFPB and for CFPB use. and other like materials used to support of this Contract, 
o Examples of information resources include; stored data, statistics regarding stored data, database 
structure, output of analysis, reports resulting from data analysis at the specific loan or portfolio 
aggregate level, web page design and content. 

o Examples of system infrastructure include; items that may be furnished by CFPB including any and 
all hardware and commercial off-the-shelf software. 

• Intellectual property, information resources and system infrastructure created by or in collaboration with 
Contractor in performance of this Contract shall be turned over to CFPB in Its entirety in advance of the 
end of the performance period, and In time to allow for a seamless transition. Contractor shall also 
purge all CFPB data at the end of this performance period (Immediately after transfer to CFPB) in 
accordance with the data destruction policy described in the Contractor’s FISMA moderate 
accreditation. 

5.0 OBJECTIVES 

This requirement covers the full development, maintenance, training, and user support of a technology platform 
designed to support the Interstate Land Sales registration program. This also requires the contractor to take 
over the document scanning functionality and migrate the data from the current databases. CFPB requires a 
registration platform that will electronically keep track of compliance while providing maximum cost benefits. 

5.1 Task 1: Prototype Development 

The Contractor shall provide a prototype solution that includes; 

5.1.1 A technology platform that allows for three (3) methods of entry - one secure web portal for CFPB 
personnel, one secure web portal for land developers or their assigned agents to fill out and upload 
documentation with identity verification, and one secure web portal for consumers to access finalized, 
public information 

5.1.2 Document management capabilities 

5.1.3 Reporting capabilities 

5.1.4 Tracking submissions from land developers and associated correspondence 

5.1.5 User experience (UX) “look and feel’ which will carry forward into the complete system 

5.1.6 Documentation for extracting data through APIs, batch transfers, and data dumps. 

5.1 .7 A requirements document (including a requirements matrix for automating the compliance 
checks), system specs, architecture, and detailed project plan for system completion. 

5.2 Task 2: ILS System Development and Maintenance 
The Contractor shall provide a complete solution that includes; 

5. 2. a Developers can enter information and upload documentation in various file formats; 

5.2. b Sensitive or information with Pll can be protected; 

5.2. c Uploaded documentation that is public information including the Property Report can be 
accessible online to consumers; 

5.2. d There wilt be a link to pay.gov permitting developers to pay required fees from one website; 

5.2. e Developers can e-sign certifying the information provided was true and accurate: 

5.2. f The platform would “reject” the registration if not complete and accurate (accuracy is determined by 
business rules). 

5.2. g If registration was complete, the platform would auto-assign an unique CFPB compliant identifying 
number to the registration and link to the payment received on pay.gov; 

5.2. h The program can send automated electronic mail reminders to land developers or their agents at 
various time frames before the registration documents are due; 
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5.2.1 CFPB can access all records of a subdiviston if it is selected for a detailed review, FOIA request, or 
if there is an indication that certified information is incorrect. 

5.2. j The CFPB portal and Developer portal shall have separate dashboards. The CFPB portal shall 
include a summary of all types of registration materials due in the following month, basic registration 
statistics and any other canned reports the Contractor or CFPB deems relevant. The Developer portal 
shall include a summary view of all subdivisions, registration material due dates and any other 
information the Contractor or CFPB deems relevant to the developer, 

5.2. k The application shall have a variety of reporting capabilities. CFPB shall be able to produce 
graphs, charts, etc. using any metrics CFPB wants. Complex reports can be offloaded into CFPB’s data 
warehouse and reporting tools. 

5.2.1 Consumers can e-sign the “purchasers receipt" as codified at 12 U.S.C. 1010.118, Ideas include 
having the system email out the property report, downloading a copy of the report or signifying that the 
developer provided a copy of the report. 

5.2. m Scanning crapabilities for paper submissions including migrating the data to the new location 

5.2. n Developers will receive a finalized property report after they submit all their information. 

5.2.1 Task 2, Subtask 1: Record management and maintenance 

The Contractor shall provide a secure mailbox for all paper registration documents to be mailed and 
take over the imaging process. The Contractor shall ingest paper documents into the new system 
in accordance with its ILS system solution. If it is determined scanning paper documents into PDF 
is the best method of ingesting documents into the system, the Contractor shall abide by specific 
indexing and searching conventions that will be provided by CFPB after the decision Is made. 

5.2.1. a Imaging all new ILS Documents that are received at the vendor’s Secure Mailbox. 

After the Contractor receives an ILSFDA records through the secure mailing (physical) 
address, the Contractor shall image all documentation received. Pursuant to the Contractor's 
requirement to open mail within 24 hours of receipt, the Contractor is required to 
image/transform the record within 48 hours, creating a total time from receipt of the mailing to 
production of an imaged document at 72 hours. If the mailing is received on a Saturday or 
Sunday, the Contractor has 48 hours from the end of the next business day to image the 
record. Understanding that weekends, holidays, and special circumstances may occur, the 
Contractor Is expected to provide electronic documents of all new records obtained through the 
secure mailbox to the CFPB no later than five business days after receipt, The Contractor 
shall notify the CFPB of any potential delay in delivery before the five business day deadline 
occurs. If the document is in PDF form, the contractor shall assign a unique Indexing number for 
the record within the vendor maintained document management system and provide CFPB 
with the indexing number. 

5.2. 1. b Shipping Imaged Documents to CFPB Headquarters Storage 

When the Contractor has completed the imaging of all new records obtained through the secure 
mailing box, scanned paper and created pdf images of electronic records, uploaded the 
documents to the Contractor maintained document management system, and notified CFPB of 
the new records, the Contractor shall then coordinate with CFPB’s records department for 
transfer to CFPB headquarters in Washington, DC. The Contractor shall guarantee the 
security of the files and protection from Identity Theft. The Contractor shall provide the 
resources (i.e., vehicles, loading to and from the vehicle) for the handling and management of 
the physical records. 

If the paper documents are scanned into a PDF format, the following applies: 

5,2.1 .c File Sort, Search, and Edit or Redact Capabilities 

In order to retrieve imaged documents, the searchable files shall be able to sort through a 
database of files using Field Search Criteria and by Full Text Search Criteria. For the Full Text 
Search Criteria, the Search Type should either be Boolean Search or Natural Language {with 
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Natural Language being the default search criteria with the options for Stemming, Phonic, Fuzzy 
and Synonym Searching. 

If, after imaging and hosting, any of the imaged documents are discovered, to have 
Personally Identifiable Information (Pll) (information which can be used to distinguish or trace 
an individual's identity, such as their name, social security number, biometric records, bank 
check, etc. alone, or when combined with other personal or identifying information which is 
linked or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc.), the application shall have the ability for CFPB employees to search for and 
"redact" such Personally Identifiable Information from any imaged file. 

5.2. 1. d Perform Ad Floe Data Corrections 

The Contractor shall perform or assist CFPB staff with data, document, or parameter 
corrections. The CFPB staff shall frequently (e g., approximately once per month) submit 
requests to correct unintentional data errors or changes. The Contractor shall perform data 
validations to ensure corrections. 

5.2. 1 .e Provide T ertiary backup of Imaged Documents 

As needed, the Contractor shall provide tertiary back up service to include copy of all imaged 
files imaged to date to CFPB. The imaged records shall be tree of all malware and/or 
malicious data, and shall be provided via Commercial Off the Shelf (COTS) encrypted media 
such as a USB 2.0 hard drive storage device that is compliant with the National Institute of 
Standards and Technology (NIST) Federal Information Processing Standards (FIPS) 140-2 
U.S, government encryption standards. 

5.2.1. f Record Keeping of ILS Developer Registrations 

The records conversion methodology provided by the Contractor shall include the creation of a 
unique identifier for each Land Development Registration. The hosting service shall 
automatically name the uploaded folder containing attached documents related to each 
ihdividual case file and join all applicable records to each particular unique identifier. 

In the event that a current identifier exists, the Application shall allow the newly uploaded 
folder to be automatically appended to the corresponding existing identifier and the newly 
uploaded folder shall be renamed as "appended filing dated xx-xx-xxxx for ILS filing 
xxxxxxx", 

5.2.1. g Legal Claims, FOIA Requests, and Privacy Act 

In the event the Contractor receives a subpoena for CFPB data, the Contractor shall 
immediately notify CFPB and shall act upon CFPB's approval of the action. CFPB will 
represent the agency's interest in any litigation surrounding such a subpoena. 

5.2.2 Task 2, Subtask 2; Data migration 

All data from the Pyramid Systems PO30 system and the Armedia DRMS system shall be migrated 
to proposed hosted solution. The Contractor shall work with Pyramid Systems, Armedia and CFPB 
to develop and plan for data migration and then carry out that plan at the direction of CFPB. 

5.2.2. a All data shall be migrated off of the current systems 

5.2.2. b The Contractor shall host the historical data 

5.2.2. C The Contractor shall develop and implement a front-end on the proposed hosted 
solution including providing usernames and passwords to CFPB staff using single sign. 

5.2.2. d The Contractor shall make the data searchable for on-demand searches on various data 
fields including but not limited to ILS number and subdivision name 
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5.3 Task 3: Hosting 

The Contractor shall provide the following, as it relates to a vendor proposed hosting solution: 

5.3.1 Manage security 

5.3.2 Monitor security of the network and servers 

5.3.3 Client access to appropriate security logs 

5.3.4 Security management plans 

5.3.5 Intrustion Detection 

5.3.6 Managed network operations including VIPs, firewalls, switches, toad balancers, intrusion 
detection systems 

5.3.7 Compliance with Federal Standards (i.e. Federal Information Security Management Act (FISMA) 
and National Institute of Standards and Technology (NIST)) 

5.3.8 Provide development, staging, production and failover environments 

5.3.9 Management of configuration, patches, upgrades, and monitoring of the operating system 

5.3.10 Ability to install, upgrade, configure, start and stop application deperident software systems 

5.3.1 1 Ability to remotely review, deploy and troubleshoot application code 

5.3.12 A physically secure facility for all equipment 

5.3.1 3 Appropriate power, power conditioning and power continuity 

5.3.14 Air conditioning and ventilation 

5.3.15 Fire detection and control 

5.3.16 Connectivity 

5.3.17 Application web servers connected to the public internet with data bandwith 

5.3.18 Manage adding and changing users 

5.3.19 Redundant Internet connectivity via independent backbone providers 

5.3.20 Backup and recovery 

5.3.21 Disaster recovery plan for complete recovery within 48 hours 

5.3.22 Contingency plan 

5.3.23 Regular fullfincremental backups 

5.3.24 Restore backups in no more than 24 hours 

5.3.25 Application management 

5.3.26 Deployment support for all patches, upgrade and maintenance releases as needed 

5.3.27 Database administration 

5.3.28 Configuration management support 

5.3.29 Issue tracking 

5.3.30 Reporting 

5.3.31 Continuous monitoring and management of all services and equipment 

5.3.32 Anomaly notification 

5.3.33 Immediate notification in case of outages 
5.3.35 Process for scheduled maintenance 

6.0 DELIVERABLES AND PERIOD OF PERFORMANCE 

All deliverables shall be accurate in technical content, contain all required information, and be fully operational 
within the scope of the deliverable at the time of delivery. Before final acceptance, all deliverables shall be 
reviewed and approved by the COR. 

6.1 Task 1- Prototype 

6.1.1 Contractor shall meet with the COR and ILS Subject Matter Expert (SME) for one (1) business 
process review and requirements gathering session to understand policies, practices and workflows 
within five (5) business days after kickoff meeting. 

6.1 .2 Contractor shall submit and present Part 1 (Prototype) of the Solution Design Document 
(Prototype- See Section 5.1) that outlines how it will meet that scope and objectives contained in this 
PWS within fifteen (1 5) business days after the kickoff meeting date. This presentation may be 
conducted virtually. Contractor shall address any issues/feedback from the COR in a revised Solution 
Design Document submitted within five (5) business days after issues/feedback is received from the 
COR. 
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6.1.3 The Contractor shall deliver and present the prototype solution to the Bureau within thirty-five (35) 
business days after the Solution Design Document is accepted. 

6.1.4 At the time of delivery of the prototype, the Contractor shall provide a test environment with 
sample data for prospective users to test the systems functionality. Contractor personnel shall be on- 
site for two (2) days for questions and comments. The test environment shall be made available for 30 
business days. The CFPB anticipates that only ten (10) business days will be provided for internal 
review of the system, however, delays shall be taken into account. 

6.1.5 After the test period, the Contractor has ten (10) business days to fix any problems identified in the 
prototype at which point the Contractor shall make the system available for two (2) business days for 
testing. If, after the Contractor’s attempts to fix the identified problems, there are still problems with the 
system, the Contractor shall work directly with the COR to develop a mitigation strategy. Acceptance of 
the prototype will be provided if all fixes have been successfully resolved and tested after the final two 
(2) day test period. Unresolved issues shall be documented in the mitigation strategy. The prototype 
will be accepted with bugs if a proper mitigation strategy is submitted. 

6.1.6 The Contractor shall submit to the COR weekly status reports. The reports shall be in PDF format 
and can be presented via email, phone, or in-person. All significant issues, milestones, deliverables, 
etc. shall be referenced in the progress reports. The Contractor and COR will agree upon the desired 
format. 

6.2 Task 2- ILS System Development and Maintenance 

6.2.1 .a The Contractor shall meet with CFPB ILS staff for a requirements gathering session within five 
(5) business days after prototype acceptance. 

6.2. 1.b The Contractor shall submit and present Part II (Full System Development and Maintenance) of 
the Solution Design Document (Full system development and maintenance- See Section 5.2) that 
outlines how the Contractor will meet the requirements in the scope and objective of this PWS. The 
Solution Design Document shall contain a schedule for milestones associated with Full System 
Development and Maintenance. This presentation may be conducted virtually. The Solution Design 
Document shall be submitted within twenty-five (25) business days after prototype acceptance. The 
Solution Design Document shall incorporate input from CFPB's Technology and Innovation team 
including security, UX (look and feel). Privacy Office, etc. The document shall also Include a timeline for 
design, implementation, and maintenance. 

6.2.1 .c The Contractor shall deliver and present the full system development solution within thirty-five 
(35) business days. The solution shall be ready for User Acceptance Testing (UAT) at that time. The 
Contractor shall be on-site to conduct UAT for three (3) business days. The Contractor shall also 
provide system documentation upon delivery of the system including a quick reference guide and 
training materials. 

6.2.1 .d The Contractor has five (5) business days to fix any system problems/issues identified at the 
UAT. The Contractor shall correct any problems/issues until the Government accepts the system. 

6.2.1 e The Contractor shall provide training for up to twenty (20) CFPB staff on-site at CFPB 
headquarters in Washington, DC. The training shall start within five (5) business days after acceptance 
of the system. The COR shall approve all training materials at least two (2) weeks prior to the start of 
training. Once the system has been fully deployed. Contractor staff shall be on-site for two (2) weeks to 
provide assistance to users as needed. 

6.2. 1 .f Once the system has been fully deployed and is accepting live data, the Contractor shall make 
any further modifications to the system as deemed necessary by the COR to comply to the ILS 
regulations and fix any UX issues as part of vendor update releases. 

6.2.1 ,g The Contractor shall submit weekly status reports to the COR. The status reports shall address 
any design, development, or implementation issues that may arise. 
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6.2.2 Task 2, Subtask 1- Records management and maintenance 

6.2.2. a Contractor shall meet with the CFPB ILS and Records staff for a requirements gathering 
session to understand the records management policies, practices and workflows within five (6) 
business days after acceptance of the prototype. 

6.2.2. b Contractor shall produce a Records Management Plan that outlines how the Contractor 
will meet the scope and objectives of this PWS within fifteen (15) days after acceptance of the 
prototype. 

6.2.2. C The Contractor shall have the transfer of the imaging function from the previous 
Contractor completed within ten (10) days after the Records Management Plan is accepted. 

6.2.2. d The Contractor shall have all paper documents Ingested into the new system within 72 
hours of mail delivery. 

6.2.2. e The Contractor shall produce a backup of alt data on the system every two (2) months 
and deliver the backup to the CFPB Records Office. 

6.2.3 Task 2, Subtask 2- Data Migration 

6.2. 3. a The Contractor shall provide a plan to migrate the data from Pyramid Systems and 
Armedia within ten (10) business days after kickoff meeting. 

6.2.3. b The Contractor shall have all Pyramid data migrated and available for on-demand 
viewing including search capabilities within forty-five (45) business days after kickoff meeting. 
DRMS data shall be migrated upon CFPB's request. 

6.2.3. C The Contractor shall maintain the hosted solution with the migrated data throughout the 
contract period. 

6.3 Task 3- Hosting 

6.3.1 Contractor shall host and manage the system in all contract years, providing services and features 
identified in this PWS. 

6.3.2 The Contractor shall maintain and manage the system throughout the contract period providing 
services and features identified in this PWS. 

6.3.3 Service level agreement of 99.9% uptime 
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Table 1 - Deliverables Schedule 



6.1 

Task 1- Prototype I 

6,1,1 

Business process review- Contractor shall meet 
with the COR and ILS SME to understand 
policies, practices, and workflows 

Five (5) business days after kickoff meeting 

6.1.2 

Provide Solution Design Document - Prototype 

Fifteen (1 5) business days after kickoff meeting 

6.1,3 

Present the Prototype to CFPB 

Thirty-five (35) business days after the Solution Design 
Document is accepted. 

6,1.4 

Test environment with sample data 

At the time of delivery of the prototype 

6,1-5 

Fix problems with the prototype 

Ten (10) business days after notification of problem 

6,16 

Weekly status reports 

Every Friday starting the first Friday after kickoff 
meetino 

6.2.1 

Task 2- Full System Development and Maintenance I 

6,2, la 

Requirements gathering session 

Five (5) business days after prototype ac<»ptance 

6.2,1b 

Provide Solution Design Document- Full System 
Development and Maintenance 

Twenty-fis^ (25) business days after prototype 
acceptance 

6,2,1.c 

Deliver the full system develc^^iTient solution 
and DAT 

Thirty-five (35) business days after Solution Design 
Document is accepted 

6.2.1d 

Fix any probtems/issues 

Five (5) business days 

6.2,le 

Provide training to CFPB users 

Five (5) business days after acceptance of the system 

6.2.1f 

Modiflcations as necessary 

Vendor Proposed 

6.2.1g 

Weekly status reports 

Every Friday starting at acceptance of the prototype and 
ending the Friday of the first full week after acceptance 
of the system 

6.2.2 

Task 2, Subtask 1- Records management and maintenance 

6.2.2.a 

Requirements gathering session 

Five (5) business days after acceptance of prototype 

6,2.2,b 

Records Management Plan 

Fifteen (1 5) days after acceptance of prototype 

6,2, 2,0 

Transfer of imaging Function 

Ten (10) days after the Records Management Plan is 
accepted 

6.2.2.d 

Documents imaged 

All documents shall be imaged within 72 hours of 
delivery for duration of contract 

6.2, 2.e 

Backup of data 

A backup of all data shall be delivered to CFPB every 
two (2) months for duration of contract 

6.2.3 

Task 2. Subtask 2> Data Migration 

6.2.3,a 

Migration plan 

Ten (10) business days after kickoff meeting 

6,2.3, b 

Pyramid data migration complete 

Forty-five (45) business days after kickoff meeting 

6.2.3.C 

Hosting and maintenance of the server 

Throughout the contract period 

6.3 

Task 3- Hosting 

6,3,1 

Host and manage the system 

Throughout the contract period 

6-3,2 

Maintain and manage the system 

Throughout the contract period 

6.3.3 

Service level agreement of 99.9% uptime 

Throughout the contract period 


7.0 PHASE-IN and PHASE-OUT 

Coordination with other contractors as directed by the CFPB to include: 

o Phase - In (Transition Period): At the beginning of this contract, the successor Contractor shall work with 
CFPB and its existing Contractors (Anmedia and Pyramid Systems) to perform data migration services 
of historical data. 

Pyramid Systems developed the ILS system for HUD. The applicatfon is built on a Lotus Notes platform 
and has ILS records dating back at least 20 years. No records have been uploaded to the database 
since July 201 1 . The application is currently used only to access historical records and resides on a 
server hosted by HUD. CFPB will work with the successor contractor to decide whether the data in the 
Pyramid Systems application should be migrated to the new application or should be stored in a 

TPD-CFP-12-C-0018 


296 


36 


separate repository. The successor contractor is expected to provide data migration, storage of data 
from this system and any other services that would make the data available for on-demand viewing by 
CFPB. 

Armedia performs scanning services for CFPB. Hard-copy paper documents are mailed to Armedia for 
scanning into PDF fonnat. The PDFs are then uploaded into an Alfresco application for CFPB 
employees to view. The successor contractor is expected to provide data migration, storage of data 
from this system and any other services that would make the data available for on-demand viewing by 
CFPB. The successor contractor is also expected to take over the mail intake and scanning function for 
the ILS program. 

o Phase - Out (Transition Period): At the end of this contract, the incumbent Contractor shall work with the 
successor Contractor or Government entity for a period up to ninety (90) days after contract award to 
ensure an orderly transition period without any interruption or loss of proficiency of services. During this 
phase-out period the incumbent shall continue to have the complete responsibility for maintaining all 
contract required duties until such time that a formal written release is provided to the incumbent. 

8.0 KEY PERSONNEL AND REPLACEMENT PROCESS 

The Contractor shall provide qualified and skilled personnel to perform the services required under this contract. 

The key personnel shall include both on-site and off-site managers. Key personnel identified under this 

contract are; 



The CO reserves the right to request replacement of any personnel who are deemed incompetent, careless, 
unsuitable or otherwise objectionable, or whose continued use under this contract is deemed contrary to the 
best interests of the Government. The CO will give notice, in writing, to the Contractor of such need for 
substitution. Within twenty-four (24) hours of receipt of notification, the Contractor shall provide personnel 
replacement resumes to the CO. The CO will notify the Contractor, in writing, within 24 hours if the Contractor 
provided replacement personnel is approved. 

The Contractor shall obtain approval from the CO when the Contractor wishes to substitute personnel, The 
Contractor shall notify the CO in writing stating the circumstances necessitating the proposed substitution of the 
personnel. The Contractor shall provide the COR with resumes of proposed replacement personnel for review 
and approval at least forty-eight (48) hours prior to replacement. The only exception to the forty-eight(48) hour 
notice is death. 

The Contractor shall demonstrate the qualifications of prospective substitute personnel. The CO reserves the 
right to disapprove the proposed substitutes and negotiate with the Contractor for an acceptable replacement. 

No diversion in personnel shall be made by the Contractor without the written consent of the CO. 

9.0 QUALITY CONTROL 

The Contractor shall develop and maintain an effective quality control program to ensure services are performed 
in accordance with this PWS. The Contractor shall develop and implement procedures to identify, prevent, and 
ensure non-recurrence of defective services. The Contractor’s quality control program is the means by which it 
assures itself that its work complies with the requirement of the contract. After acceptance of the quality control 
plan the Contractor shall receive the Contracting Officer’s acceptance in writing of any proposed change to its 
QC system. 

10.0 QUALITY ASSURANCE (QA) 

The government will evaluate the Contractor’s performance under the contract in accordance with the standards 
outlined in the Performance Requirements Summary (PRS). The PRS defines the performance standards, the 
frequency of surveillance, and the minimum acceptable defect rate(s). 
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11.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

The contractor service requirements are summarized into performance objectives that relate directly to 
mission essential items. The performance threshold briefly describes the minimum acceptable levels of 
service required for each requirement. These thresholds are critical to mission success, therefore, The 
PRS table has no acceptable deviation from the AQL. 





Incsntlve/Oislneanbva 

6.1 

Task 1- Prototype 

6.1.2 

Provide Solution 

Design Document - 
Prototype 

Document shall outline how Contractor wiH 
meet that scope and objectives contained in 
this PWS, 

100% COR review 

Positive/Negative Past 
Performance Information 

6.1.5 

Provide a finalized 
prototype 

Prototype shall mimic how the full system 
design will look and function. 

100% COR review 

Positive/Negative Past 
Performance Information 

6.1.6 

Weekly status reports 

Dooiment shall c(K\tain ail signrficant issues, 
milestones, deliverables, etc. No more than 

5% of the reports 

mav be later than the specified tkne period. 

100% COR review 

Positive/Negative Past 
Performance Information 

6.2.1 

Task 2- FuK System Development and Maintenance 

6,2.1 

Provide Solution 

Design Document- 
Fully System 
Development and 
Maintenance 

Document shall outline how Contractor will 
meet the scope and objectives contairted in 
this PWS. 

100% COR review 

Positive/Negative Past 
Performance Information 

6-2.1 

Deliver the full system 
development solution 

System functionality meets required 
architecture and processing capabilities as 
defined PWS 

100% COR review 

Positive/Negative Past 
Performance Information 

6-2,1 

Provide training to 
CFPB users 

90%of trainees shall be able to navigate the 
system with minimal assistarice 

100% COR review 

Positive/Negative Past 
Performance Information 

6.2.2 

Task 2, Subtask 1- Records management and maintenance 

6.2.2,t) 

Records Management 
Plan 

Document shall outline how the Ccwitraclor 
will meet the scope and objectives vontained 
in this PWS. 

100% COR review 

Positive/Negative Past 
Performance Information 

6.2.2.d 

Documents imaged 

All documents shall be imaged within 72 
hours of detiverv 

100% COTR review 

Posttive/Negative Past 
Performance Information 

6.2.2.e 

Backup of data 

Backup completed within 1 day (data are 
recoverable), for ur^successful backup (data 
are not recoverable), backup re-accomplished 
successfullv within 1 day after failure 

100% COR review 
for timeliness. 

Periodic COR review 
of data. 

Positive/Negatfve Past 
Performance Information 

EBaai 

Task 2, Subtask 2< Data Migration 

6.2.3.a 

Migration plan 

Contractor shall provide a plan to migrate 
data from Pyramid Systems and Armedia 
within ten (10) business days after kickoff 
meetinq. 

100% COR review 
for timeliness. 

Periodic COR review 
of data. 

Positive/Negative Past 
Performance Information 

6.2.3.b 

Pyramid data 
migration complete 

Data shall be migrated within forty-five (45) 
business days after kickoff meeUng. 

100% COR review 
for timeliness. 

Periodic COR review 
of data. 

Positive/Negative Past 
Performance Information 

6.3 

Hosting 

6.3.3 

Hosting 

Contractor shall host and manage the system 
in alt contract years at a Service Level 
Aqreemeni of 99,9% uptime 

Periodic COR 
review based on 
Contractor report 

Positive/Negative Past 
Performance information 


12.0 PLACE OF PERFORMANCE 

The work to be performed under the contract will be performed at the Contractor facility. 

13.0 CYBERSECURITY/IT SECURITY 

13.1 DEFINITIONS 

a. Adequate Security. Security that is commensurate with the risk and magnitude of harm 
resulting from the loss, misuse, or unauthorized access to or modification of information. This 
includes assuring that systems and applications in use operate effectively and provide 
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appropriate confidentiality, integrity, and availability through the use of managerial, operational, 
and technical security controls. 

b. Availability, To ensure the timely and reliable access to, and use of, information. 

c. Confidentiality. Preserving authorized restrictions on access and disclosure, including 
means for protecting personal privacy and proprietary information. 

d. Information Assurance. Information Assurance (lA) are the measures that protect and 
defend information and Information systems by ensuring their availability, integrity, 
authentication, confidentiality, and non- repudiation. This includes providing for restoration of 
information systems by incorporating protection, detection, and reaction capabilities. 

e. Information Resource. An information resource encompasses both information and 
information related resources such as personnel, equipment, data, and information technology. 

f. Information System. A discrete set of information resources organized for the 
collection, processing, maintenance, transmission, and dissemination of information, in 
accordance with defined procedures, whether automated or manual. 

g. Information Technology. With respect to the CFPB, information technology means any 
equipment or interconnected system or subsystem of equipment, used in the automatic 
acquisition, storage, analysis, evaluation, manipulation, management, movement, control, 
display, switching, interchange, transmission, or reception of data or information by the CFPB, if 
the equipment is used by the CFPB directly or is used by a contractor under a contract with the 
CFPB that requires the use: (i) of that equipment; or (ii) of that equipment to a significant extent 
in the performance of a service or the furnishing of a product, 

h. Information technology includes computers, ancillary equipment (including imaging 
peripherals, input, output, and storage devices necessary for security and surveillance), 
peripheral equipment designed to be controlled by the central processing unit of a computer, 
software, firmware and similar procedures, services (including support services), and related 
resources: but does not include any equipment acquired by a federal contractor incidental to a 
federal contract. 

i. Integrity. Guarding against improper information modification or destruction, and 
includes ensuring information non-repudiation and authenticity. 

j. Service Provider. Service Providers are non-CFPB entities that support the CFPB 
mission and information systems. These are any individual or other legal entity that (1) directly 
or indirectly (e g., through an affiliate), submits offers for or is awarded, or reasonably may be 
expected to submit offers for or be awarded, a Government contract, including a contract for 
carriage under Government or commercial bills of lading, or a subcontract under a Government 
contract; or (2) conducts business, or reasonably may be expected to conduct business, with 
the Government as an agent or representative of another service provider. 

k. Service providers are classified one of two ways: contracted or shared. 

(1) Contracted Service Provider. A Contracted Service Provider (CSP) is a 
general term used to refer to outsourced business processes supported by private 
sector information systems, outsourced information technologies, or outsourced 
information services. A CSP performs clearly defined functions for which there are 
readily identifiable security considerations and needs that are addressed in both 
acquisition and operations. With the exception of material consequential to the contract, 
many CSPs conduct operations using Government Furnished Equipment (GFE). 
However, some CSPs may perform its own purchasing activities independent of 
government control in which case they would not use GFE. 
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(2) Shared Service Provider. A Shared Service Provider (SSP) is another federal 
agency functioning as a service provider for the CFPB, The CFPB and other federal 
agency would sign a Memorandum of Understanding (MOU), Interagency Agreement 
(lAA) or Data Exchange Agreement. 

13.2 GENERAL REQUIREMENTS 

a. The service provider shall be responsible for adhering to CFPB information technology 
(IT) security requirements for all information systems connected to a CFPB network or operated 
by the service provider for, or on behalf of, the CFPB, regardless of location. This clause 
applies to all or any part of the contract that includes information technology, information 
resources or services for which the service provider shall have physical or electronic access to 
CFPB information. 

b. CFPB information technology and information assigned to service providers shall 
remain in the United States. The maintenance, operation, and/or processing of said technology 
and information shall take place, and originate from, within the United States. 

c. The service provider shall maintain a complete and accurate inventory of all CFPB- 
provided information resources. The inventory shall be made available for inspection 
immediately upon request by the CFPB. 

d. The service provider facility hosting CFPB information resources shall meet all 
applicable federal, state, and local zoning, environmental, and building laws and regulations. 

The facility shall include protection against unauthorized access at all hours, including alarms 
and notification systems should such protection be breached. 

e. Confirmed security compromises to CFPB information shall be reported to the CFPB 
within 60 minutes of discovery by the service provider, 

f. The service provider shall ensure that its employees, in the performance of the 
contract, receive and document annual information security awareness training in accordance 
with Office of Management and Budget (0MB) Circular A-1 30 and Federal Information Security 
Management Act of 2002 (FISMA) requirements, 

g. The service provider shall grant the Government access to any and all facilities and 
information resources used in support of the contract. The CFPB shall conduct annual reviews 
to ensure that the security requirements in the contract are implemented, enforced, effective, 
and operating as intended. These reviews include, but are not limited to, comprehensive 
technical testing of the control environment used to safeguard CFPB information resources. 

h. At the expiration of the contract, the service provider shall return all CFPB information 
resources provided to, or generated by, the service provider during the period of the contract. 
The service provider shall provide certification that all CFPB information has been sanitized 
from any non- GFE infonnation system in accordance with CFPB standards and procedures. 

All equipment sanitization procedures shall be environmentally sound as outlined by the U.S. 
Environmental Protection Agency (EPA). 

i. The service provider shall comply with the terms of the Government-furnished property 
clauses in this contract for any CFPB-issued IT that is lost, stolen, missing, unaccounted for, or 
damaged. 

j. For the purposes of application development, the CFPB encourages and prefers the 
use of web- based, commercial-off-the-shelf solutions. Web-based applications shall be 
configured to work with multiple browser and operating system types and may not favor one 
browser type over another. 

k. The service provider shall adhere to CFPB common security configurations and 
practices. Security configurations and practices include: 
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l. The provider of Information technology shall certify applications are fully functional and 
operate as intended on systems using the Federal Desktop Core Configuration (FDCC) and 
other operating system and application standards. 

m. Final acceptance of the product will be based on the CFPB interpretation of the 
National Institute of Standards and Technology, National Checklist Program Repository (NIST, 
NCPR). Checklists are available at the NIST, NCPR website. In situations where security 
configurations are not available for proposed technologies, the CFPB shall provide instruction. 

n. The installation, operation, maintenance, and update of software shall not alter any 
■ CFPB-accepted or established security configuration. 

0 . Applications designed for users shall run in standard user context without elevated 
system administrator privileges. 

p. Products specifically designed for the purpose of Information Assurance (lA), and 
designated as such by the CFPB, are exempt from these common security configuration 
requirements. Non-GFE IT is exempted by the CFPB on a case-by-case basis. 

q. The service provider shall notify the Contracting Officer and the COR within 30 days of 
any organizational change or impact that may interfere with the full execution of the information 
security requirements under the contract. 

r. Throughout the term of the contract, should the service provider deliver a product or 
provide a service that does not meet (and maintain) these information security requirements the 
service provider, at their own expense, will correct issues within 90 days of notification by the 
Contracting Officer. 

13.3 ADDITIONAL REQUIREMENTS 

a. The service provider shall have fully completed, attested to, and submitted to the 
Contracting Officer the CFPB’s Service Provider Self-Assessment prior to or concurrent with 
the execution of the contract, 

b. The service provider shall maintain a computing environment with adequate security at 
all times. This includes, but is not limited to, the description and documentation of the 
processes and procedures that will be followed to ensure the security of IT resources that are 
developed, processed, transmitted, used, or maintained under this contract and comprehensive 
technical testing of the contractor’s computing environment by the CFPB. 

c. Prior to the execution of the contract, the CFPB may validate adequate security 
controls in the contractor environment. When a validation is required, the validation will be 
conducted by the CFPB as part of an on-site inspection process. 

d. The contractor agrees to demonstrate, to personnel authorized by the CFPB, the 
technical, operational, and management safeguards that protect the confidentiality, integrity, 
and availability of CFPB information that it develops, processes, transmits, uses, or maintains 
during the execution of this contract. 

e. The on-site inspection serves to ensure the computing environment complies with 
Federal laws that include, but are not limited to, the Federal information Security Management 
Act of 2002 (FISMA); and with Federal policies and procedures that include, but are not limited 
to, 0MB Circular A-1 30, FIPS Publications 199 and 200, and Department of the T reasury 
Directive 85-01 . Copies of these documents are maintained by the CFPB Office of 
Cybersecurity and are available upon request. Failure to maintain compliance with applicable 
statutes, regulations, and guidance may be cause for contract termination. 
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f. The service provider shall maintain an active information security program. The 
program shall specifically address methods regarding handling and protecting CFPB 
information at the contractor’s site (including any information stored, processed, or transmitted 
using the contractor’s computer systems), and the secure management, operation, 
maintenance, programming, and system administration of computer systems, networks, and 
telecommunications systems. 

g. The service provider may use additional safeguards to prevent use or disclosure of 
CFPB information other than as provided for by the contract as deemed necessary. 

h. The service provider shall, at their own expense, take action to mitigate any harmful 
effect that Is known to the service provider of a use or disclosure of CFPB information by the 
contractor in violation of the requirements of this clause. 

1 3.4 OBLIGATIONS OF THE CFPB 

The CFPB Office of Cybersecurity maintains information on current information security requirements 
and standards and will provide details upon request. The service provider will be notified of any 
substantive changes to information security requirements that have a significant impact on the Service 
Provider’s information security obligations under the contract. The CFPB will evaluate the need for a 
new on-site inspection at a minimum once each year. The CFPB in its sole discretion may determine 
that a new on-site inspection is necessary. 

14.0 ORGANIZATIONAL CONFLICT OF INTEREST 

Contractor and subcontractor personnel performing work under the contract may receive, have access to or 
participate in the development of proprietary or source selection information (e.g., cost or pricing information, 
budget information or analyses, specifications or work statements, etc.), or perform evaluation services which 
may create a current or subsequent Organizational Conflict of Interests (OCl) as defined in FAR Subpart 9.5. 
The contractor shall notify the Contracting Officer immediately whenever it becomes aware that such access or 
participation may result in any actual, potential or apparent OCl and shall promptly submit a plan to the 
Contracting Officer to avoid or mitigate any such OCl. The contractor's mitigation plan will be determined to be 
acceptable solely at the discretion of the Contracting Officer and in the event the Contracting Officer unilaterally 
determines that any such OCl cannot be satisfactorily avoided or mitigated, the Contracting Officer may affect 
other remedies as he or she deems necessary, including prohibiting the contractor from participation in 
subsequent contracted requirements which may be affected by the OCl. 
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ATTACHMENT A 


Contract Name Number: >LS System 

Order Number: TPD-CFP-12-C-0018 

Conditional Access to Sensitive but Unclassified Information 
Non-Disclosure Agreement 

!, , hereby consent to the terms in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or materia! containing sensitive but 

unclassified information. 

i understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified information, the United States Government 
has placed special confidence and trust in me and I am obligated to protect this information from unauthorized 
disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, sensitive but unclassified information is any Information the loss, misuse, or 
unauthorized access to or mqdificaUon of which could adversely affect the national interest or the conduct of 
Federal programs, or the privacy to which individuals are entitled under Title 5 USC 522a, but which has not 
been specifically authorized under criteria established by an Executive Order or an Act of Congress to be kept 
secret in the interest of national defense or foreign policy. 

3. i am being granted conditional access contingent upon my execution of this Agreement for the sole purpose of 
(identify the nature of contract work or special project). This approval will permit me conditional access to 
certain information, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or 
to attend meetings in which such information is discussed or otherwise made available to me. This Agreement 
will not allow me access to materials which the Consumer Financial Protection Bureau (CFPB) has 
predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this Agreement. This may 
include sensitive but unclassified information provided to Treasury by other agencies of the United States 
Government. 

4. I will never divulge any sensitive but unclassified information that is provided to me pursuant to this Agreement 
to anyone, unless I have been advised in writing by CFPB that the individual is authorized to receive It. Should 
I desire to make use of any sensitive but unclassified infomtation, I will do so in accordance with paragraph 6 of 
this Agreement, i will submit to CFPB for security review, prior to any submissions for publication, any book, 
article, column or other written work for general publication that is based upon any knowledge I obtained during 
the course of my work on (name the project) in order for the CFPB to ensure that no sensitive but unclassified 
information is disclosed. 

5. i hereby assign to the United States Government all royalties, remunerations, and emoluments that have 
resulted, will result or may result from any disclosure, publication, or revelation of sensitive but unclassified 
information not consistent with the terms of this Agreement. 

6. if I am permitted, at the sole discretion of the CFPB. to review any official documents containing sensitive but 
unclassified information, such review will be conducted at a secure facility or under circumstances that will 
maintain the security protection of such materials. I will not be permitted to and will not make any copies of 
documents or parts of documents to which conditional access is granted to me. Any notes taken during the 
course of such access will remain at the CFPB, to be placed in secure storage unless it Is determined by CFPB 
officials that the notes contain no sensitive but unclassified information, if I wish to have the notes released to 
me. CFPB officials will review the notes for the purposes of deleting any sensitive but unclassified information 
to create a redacted copy of the notes. If I do not wish a review of any notes that I make, those notes will 
remain in secure storage at the CFPB, 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized disclosure of 
sensitive but unclassified information could compromise the security of the CFPB, 
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8. if I violate the terms and conditions of this Agreement, such violation may result in the cancellation of my 
conditional access to sensitive but unclassified information. This may serve as a basis for denying me 
conditional access to CFPB information, both dassifled and sensitive but unclassified information in the future. 
If i violate the terms and conditions of this Agreement, the United States may institute a civil action for damages 
or any other appropriate relief. The \«illfui disclosure of information to which I have agreed herein not to divulge 
may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, 
which shall terminate at the conclusion of my work, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to. application for a court order prohibiting disclosure of information in 
breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States Government does not waive 
any statutory or common law evidentiary privileges or protections that it may assert in any administrative or 
court proceeding to protect any sensitive but unclassified information to which I have been given conditional 
access under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the employee 
obligations, rights or liabilities created by Executive Order 12356; Section 7211 of Title 5, United States Code 
(governing disclosures to Congress); Section 1034 of Title 10. United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5. United States Code, as amended by the Whistleblower Protection Act (governing 
disclosures of illegality, waste, fraud, abuse or public health or safety threats); the Intelligence identities 
Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could expose confidential Government 
agents), and the statutes that protect against disclosure that may compromise the national security. Including 
Sections 641, 793, 794, 798. and 952 of Title 128, United States Code, and Section 4(b) of the Subversive 
Activities Act of 1950 (50 USC Section 783 (b)). The definitions, requirements, obligations, rights, sanctions 
and liabilities created by said Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclosure 
Agreement which I have executed or may execute with the United States Government, 

15. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to sensitive but unclassified information. 


Consumer Financial Protection Bureau 
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EXHIBIT "A” TO INITIAL REGISTRATION OF STATEMENT OF RECORD WORK FLOW 

important 

Note: 

Below highlights each Item the developer is to submit and a CFPB Examiner maychedt each in order to ensure a proper filing of the Initial Statement of Record. The 
Initial Statement of Record Is made up of two sections: The Property Report section andtheAdtfitionaMnformation and Documentation (AID) section. A CFPB examiner 
must make sure no Regulations have been violated with regard to the Property Report section and with regard to the AID section. Basically, a CFPB Examiner must go 
through each of the items below to ensure compliance with the ReguMons. Everything that is bolded, underlined and in Italics are our remarks and notspecificallv 
found in the actual Regulations, These remarks were added to help you betttfundmtarsd how we use the Reguiationstocheckfor compliance during the review 

nrocess. 

Link to Statute 



1 • i. . 

httn-/(vMW»v •»« J-UOl l-IJt pr« 

Regulations 


Regulation 

Language of Regulation 

30X0.22 INiTIAi. 

STATEMENT OF 
RECORD 


(a) Initial Statement of Record. (1) Except in the case of exempt transacBons, an initial Statement of Record shall be filed, and an effective date issued, prior to selling 
orleasingany lot in a subdivision. (2) If a developer buys horn another dev^oper 100 or more lots from an existing registration, the new developer, or owner, may 
have to submit anew initial Statement of Record and receive an effective date covering the acquired lots prior to sellingor leasing any of those lots. (3) Changes in 
principals due to a sale of stock in a corporation or changes in partners or joint ventures which are accomplished in accordance with the partnership or Joint venture 
agreement but which do not cause a change in the title to the land in the subdivision may be submitted as an amendment, (4) Any initial Statement of Record must be 
accompanied by a fee, as specified in S 1010.35(b}, based upon the number oflots sought to be registered. 

(e) Initial Statement of Record— when prior approval to submit is required. In those subdivisions where there is a disparity between the lots already repstered and 
those sought to be registered because of location, terrain, proposed use of the lots or the amenities 

to be furnished or available, the developer may present a rcMJme of the differences and request the Director's permission to file a separate initial Statement of Record 
for the additional lots. Upon consideration of the facts submitted, the Director may allow such 
a procedure. 


AtH,U Pn^K^^rr^, /tiuf nf) fifp 


tst\ Ths Statement ni Rerrirrl rnnsists of two nortions- the Prooertv Renort noftirm and the Additional Information and Documentation portion. 

1010.100 1010 
Appendix Vlil 

(b) General format. The Statement of Record shall be prepared In accordance with the format set forth in section Vlil of the appendix fClick link to Seaulations to view. 
xectte/i VIII of the ooeendlxl 
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10iai0S{di(2Hi 

i) 

The deed must be a warranty deed, or where such a deed is not commonty used, asImRardeediegally acceptable in the jurisdictlort where the lot Is located. The deed 


i010.10S(d)(2}(i 

ii) 

Therontraft nrnvisinns are; fAI AleBsiiv sufficient artri rerorri^lelotdftHTkttion: and Tlw orair^/ons <n deed must /nc/ude o/eoofdescr^ob'on. 

1010.105{d)(2H' 

ii) 

(B) A provision that the seller wilt give the purchaser written of purchaser’s default or breach of contract and the opportunity to have at least 20 days from 

the rereint of notice tn correct the defairit or breach; artd The deed must^soIndudeanaHecotion of Oieourchaser's default in writina. 

1010.10S(d)(2)(i 

ii) 

(C) A pro^dsio^ that, if the purchaser loses rights and Interestin Ate lot becatee of the purchaser's default or breach of contract after 15% of the purchase price, 
exclusive tjf Interest, has been paid, the setter shaH refund to the purdiasw any amount which remains from the payments made after subtraaing 15% of the purchase 
nrii-p pvcIiisivR nf intprpst nr rhp amniint nf thp spHpt's itrtiial riamsteps wWr hpvpv is the arenter. Keautadont aHo reauire this orotrisiofi to be included in the deed. 

1010,105(dK2){i 

V) 

If a deed is not delivered within 180 days of the signing of Wtecoowact or if ttte necessary prowsions are not included iri the contract, the following statement shall be 
used in place of any other rescission language: "Under Federal law you may caricel your contract oc agreement of sale anytime within two years from the date of 



1010.i05(e) 

At thPtimpnf siihmissinn fhp ripvplnnpr mavinriirafp its intention to mmnlv with the red orintinebv an Illustration or bv a Statement to that effect. Thewamlnaon 

sn Inna m the rieuelnoen states that he will out the m/mataia red mhenolveHM a haver. Also, the Flitaf Printed Vertiaa of the Pronertv Peeort must be submitted 


lOlO.lOS(f) 




The "Date of This Report" shall be the date on which the CHrector allows the Statement of Record to become effective and shall not be entered until the submission 
has become effective. 

lOlO.lOS(b) 

Table of Contents ■■Generated bvSmenSvstemofurmnabt of taonswefs In Oh fotmatoudlned under 1010 AooendiiLXL 

(b) Use of "You" and "We." At the end of the Table of Contents Insert the following remark: "In this Property Report, the words ''you" and "your" refer to the buyer. 

The words "we," "us" end "our" refer to the developer." Tftb comment must be wfnted at die end of the Table of Contents. 
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1010.107(8} 
and 1010 
Appendix XII 

fFPK will rhprk tn mnkp <iirp thp nrripr In thp fhfruwfpnnt thp Prnnprtv 

The next page shall be headed "fiisfcs of Buying Land" and shall contain the paragraphs Hsted in section Xlf of the appendix to this part: Required Paragraphs for Risks 
of Buying Land. 1010 Appendix Section Xlf. Required language^ Risks of Buying Und—Sl010-107{s)flj The /uture value of any land is uncertain and dependent 
upon many factors. 00 NOT expect oil land to increase /n vofc/e. (2) Any value \^kh your lot may hove will be oj7ecfed if the mods, utilities ond all proposed 
Improvements ore not completed. This paragraph may be omitteil^ all impravements have been completed Of if no improvements ore proposed. {3} Resole of your lot 
moy be difficult or impossible, since you may face the competIVon of our own soles program ond krcol real estate brokers moy not be interesfed in listing your lot. (4) 

Any subdivision will have on impact on the surrounding environment. Whether or not the impact e adverse ond the degree of impact, will depend on the location, size, 
planning ond extent of development. Subdivisions which adversely affect the environment may cause governmental agencies to impose restrictions on the use of the 
land. Changes in plant and animal life, air ond water guaBly and noise levels may affect your use and eny'oymenf o/ your tot ond youroiii/ity tosei/if, (5) In the purciiose 
of real estate, many technical requirements must be met to assure (hot you recefire proper (if/e. Since this purchase involves a major expenditure of money, it is 
recommended that you seek professional advice before you obllgote yourself. 

(a) The next page shall be headed "Risks of Buying Land" and shrf contan the paragraphs listed in section XII of the appendix to this part: Required Paragraphs for 

Risks of Buying Land, 1010 Appendix Section XII. Required LanguageforRisksofBuyingUrKi— llOXO,107(a){l)The Future value of any land is uncertain and 
dependent upon many factors. DO NOT expect alt land to increase in value. (2) Any value which your lot may have will be affected If the roads, utilities and all 
proposed improvements are not completed. This paragraph rnaybe omitted ifaH improvements have been completed or if no improvements are proposed. (3} Resale 
of your lot may be difficult or Impossible, since you mayfacethecompetitionof our own sales program and local real estate brokers may not be interested in listing 
your lot. (4) Any subdivision will have an impact on the surrounding enwonment. VVhether or not the impact is adverse and the degree of impact, will depend on the 
location, site, planning and extent of development. Subdivisions wNch adversely affect the environment may cause governmental agencies to impose restrictions on 
the use of the land. Changes In plant and animal life, ar and water qu^ityand levels may affea your use and enjoyment of your lot and your ability to sell it. (5) 

In the purchase of real estate, many technical requirements must be met to assure that you receive proper title. Since this purchase involves a major expenditure of 

I010.107(fa) 

Warnings. If the instructions of the Director require any warnings to be included in ttte Property Report portion, the following statement shall be added beneath the 
"Risks of Buying Land" under a heading "Warnings"; "TTirouphout this Property Report there ate specific warnings concerntoj; the developer, the subdivision or 
individual lots. Sesure to read all worntogs carefully before signing any contractor agreement." Both the heading, "Warnings,” and the statement shall be printed In 
caoital letters and enclosed in a box. 

1010,108 and 

lOlO.Appendix 

XIII 

)n«eiT»nri rnmntete the fnrmat set fnrfh in sefhori XHl of the anneortix toMsoart; 'This tteoort covers lots located in County, ! State 1. 

See Page forolistirtg of these lots. It is estimated that this subdivision will eventuaUv contain lots." The developer of this subdivision is: 

(Developer's Nome) 

(Developer's Address) 

(Developer's telephone number) 

"Answers to questions ondin^/rnotton obout this subdivision moy be obtained by telephoning the developer at the number listed above." 
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1010.109(aj(li 

Below the heading "Title to the Property and Land Use" insert the trrtroductorv paragraphs set forth in section XIV of the appendix to this part; Paragraphs to be 
ncluded in the Genera! Report— Title to the Property and land Use. XJV. Paragraphs to be induded in the General Report— Title to the Property and Land 

Use— 11010.109(a)(1) "A person with legal title to property generoBy has the right to own, use and enjoy the property. A contract to buy a lot may grVcyou possess/ort 
but doesn't give you legal title. Kou won't hove legal title until you receive a volkf deed. A restriction or an encumbrance on yourht, or an the subdivision, could 
adversely affect your title." 

“Here vve will discuss the sales contract you will sign and (Ae deed )rou wiB receive. We wiU oho provide you with information about any land use restrictions and 
encumbrances, mortooges, or liens offectina your lot and some important facts triiout payments, recording, and title insurance." 

10l0.l09(aj(l) 

Below the heading "Title to the Property and Land Use" ^iswt the Wrodoctory paragraphs set forth in section XIV ofthe appendix to this part: Paragraphs to be 
included in the Genera! Report— Title to the Property and Larsd Use. XIV. Paragraphs to be iododed in the Genera! Report— Title to the Property and Land 

Use— §1010. 109{a)(lj "A person with legal title to property generally has the right to owr\, use ond enjoy the property. A contract fo buy a lot may give you possession 
but doesn't give you legal title. Kou won't have legal titk untB you receive ovoBd deed. A restriction or an encumbmnce on your /of, or on the subdivision, could 
adversely affect your title." "Here we will discuss the soles contract you will sign and the deed yau will receive. We will also provide you with information oboutony 
land use restrictions and encumbrances, mongoges, or Bens affecting your lot and some important facts obout payments, recording, and title insuronce." 

lOlO.l09(bHl)!i 
} 15 U.S.C. 
§1703(d) 

Will the buyer sign a purchase money or installment contract or similar bistrument in connecdon with the purchase ofthe lot? When will a deed be delivered? 

Any contraa or agreement which is for the sale or lease of a lot not exempt under section 1702 of this title and which does not provide—!!) a description ofthe lot 
which makes such lot clearly identifiable and which is in a form acceptabiefor recording by foe appropriate public official responsible for maintaining land records in 
the jurisdiction in which foe lot Is located; {2)that. in foe event of a default w breach ofthe contract or agreement by the purchaser or lessee, the seller or lessor (or 
successor thereof) will provide the purchaser or lessee t^h written notice of such defoult or breach and ofthe opportunity, which shall be given such purchaser or 
lessee, to remedy such default or breach within twerrty days after foe date of foe receipt of such notice; and (3) that. If foe purchaser or lessee loses rights and interest 
in the lot as a result of a defauh or breach of the contract or agreement which occurs after the purchaser or lessee has paid 15 per centum of the purchase price of foe 
lot, excluding any interest owed under the cryilract or apeement. the seliw or lessor (or successor thereof) shall refund to such purchaser or lessee any amount which 
remains after subtracting (A) IS per centum of foe purchase ftfice of the lot, excluding any interest owed under the contract or agreement, or the amount of damages 
incurred by the seller or lessor (or successor thereoftasaresult ofsuch breach, whichever is greater, from (B) foe amount paid by the purchaser or lessee with 
respect to the purchase price of the lot, excluding any interest p^d under foe contractor agreement, may be revoked at foe option ofthe purchaser or lessee for two 
years from the dale of the signing of such contract or agreement. This subsection shall not apply to the sale of a tot for which, within one hundred and eighty days 
after thesigningof the sales contract, the purchaser receivesa warranty deed (or. where such deed is not commonly used in the jurisdiction where the lot is located, a 
deed orgrantthal warrants at least that the grantor has not conveyed foe lottoaootherpersonaod that the lot is free from encumbrances made by the grantor or 
any other person claiming by, through, or under him or her). 

1010.103(b)(l)(i 

When will a deed be delivered? See I010.i05{d](2)(li) 


^ "It nM OnfUn niittnn V^/Ur, tf 4n rrtn*rtirr i< ii<pri Inrliidr^ fnlbswinff nr ciih«*anti:)!lv 

0 

the same, language in the disclosure narrative under "Method of Sale": "if you fall to rnake your payments required by the contract, you may lose your lot and all 
monies oaid." 

1010.109(b){l)!i 

«) 
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1010,X09(b)(l)(i 

V) 



thp fnllnwinn wniilri hp thP imhpriripH dhrlntueP- n>» (M* M 'oM N.. iMcfe nf „„ in^MImpnt mntrnpt M/iunN.or thp Amjmlnppr nr thp nmnpr nfthp 



caption "Sales contract and delivery of deed": "The (IndlattesubilMsioit developer, owner, or their creditors) can place a mortgage an or encumber the tots In this 
subdivision after they ore under contract T/inmoy couse you to tose your fofoncf any monies pa/d on 

10i0.102(b)(2) 

What type of deed will be used to convey title to tots in the sutxfivisiwi? 

1010.i02(b)(3) 

IwnhnA CX^titrrlnwi' Am Pliflrj’ttwlm Anmt4r iimAy Ifrn OnMn iT ttn tf -» Jr Ka ♦a akaaK ArArr JaaaaT *Ha 


below warning, or a warning which is substantially the same, in the disdosure narrative below the caption "Quitclaim Deeds.” This particular warning may be deleted 
at the direction of the Director If an acceptable attorney’s oi^ion is submitted with the Statement of Record which indicates that a quitclaim deed has a meaning In 
thejurisdiction where the subdivision is located which is subSUntialivcootrary to the effect of this warning. This warning shall be phrased substantially as follows: 'The 
Quitclaim deed used to transfer title to lots tntNs subdivision gives you no assurarKe of ownership of your lot. 

10i0.109{b)!4) 

PnssiMpimhPtinupstinnackIrtaifall. aas or mineral rinhtt have keen reten/pd. Kmlia Uuttort No an to next section . If oil. gas or mineral rights have been reserved. 

insert the following statement or one substantially the same in the narrative answer under the caption "oil, gas, and mineral rights"; 'The (indicate oil, gas, or mineral 
rights) to (state which lots) in this subdivision wnll not belong to the purch»er of those lots. The exercise of these rights could affect the use, enjoyment and value of 
vour lot," 

10J0.109(c)(l) 

§ 1010.109 (cj Encumbrances, mortgages and liens. (1) In gerrerat. State wheUter any of the lots or common facilities which serve the subdivision, other than 
recreation facilities, are subject to a blanket encumbrance, mortgage «’ Hen. If yes, tdentify the type of encumbrance (e.g., deed of trust, mortgage, mechanics liens), 
the holder of the lien, and the lots covered by the Ken. If any Uanket encumbrance, mortgage, or lien is not current in accordance with its terms, so indicate. The 


1010.109{c)ilj 

In general. State whether any of the lots or common facilities »rfiirti$«n«tfw subdivision, other than recreation facilities, are subject to a blanket encumbrance, 
mortgage or lien. If yes, identify the type of encumbrartce (e.g., deed of trust, mortgage, mechanics liens), the holder of the lien, and the lots covered by the lien. If arty 
blanket encumbrance, mortgage, or lien is not current in accordance with its terms, so indicate. 
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1010.109(c)(2)!i 
j(Atand 1010 
Appendix XV 
and XVI 

(1) Expiaintheeffect of any release provislonsof any btanketwwumlwance.mof^a^ofttenand include the one of the following statements that pertains. (AJ If the 
release clauses are not included in a recorded instrument, insert the statement set forth in section XV of the appendix to this part; Statement on Release Provisions, or 
one substantially the same in the disclosure narrative below under the elation "Release notions." XV. Statement on Release Provisions— § 1010.109(c)(2){i){A) 

'The release provisions /or the {indicate all or portkulorlats) have not been recorded. TTiere^re, they may not be honored by subsequent holders of the mortgage. If 
they are not honored, you moynot be able to ohfoin cleor title to a ht covered by this moitgoge until we have paid the mortgoge in full, even if you hove paid the full 
purchase price of theiot If we should default or\ the mortgoge prior to obtoming a release ofyovriot, you may lose your lot ond oil monies paid." 

(B) If the developer or subdivision owner states that the release provisions are receded and that the lot purchaser may pay the release price of the mortgage, the 
statement shall be supported by documentation supplied in S 1010.209. Ifthe purchaser may pay the release fee, state the amount ofthe release fee and inform the 
purchaser that the amount may be in addition to the contract payments unless there is a bona Rde trust or escrow arrangement In which the purchaser's payments 
are set aside to pay the release price before any payments are made tothe developer. {C)(l} If there are no provisions in the blanket encumbrance for release of an 
individual purchaser's lot from a blanket encumbrance, Mude the warning set forth in section XVI of the appendix to this part; Warning for Release Provisions or a 
warning substarstially the same, in the disclosure narrative under the "Rdease Provisions" captiorr. 

XVI, Warning for Release Provisions— § 1010.109(cK2){i){CKl)"7/ie($tofefw>eo/encumlH’jnce^ofl /'Indicofe all or particular his) in this subdivision does notcantoin 

provisions for the release of on individual lot when the full puKhose price the lot has been paid. Therefore, if your lot is subject to this (state type of encumbrance), 
you may not be able to obtain efeorf/tie to your htuntS we have paid the {state type of encumbrance) in full, even though you moy hove received o deed ond paid the 
full purchase price of the ht. If we should default on the (state type o/encumbnmrt^prtorftj obtoming o release, you moylose your lot and oil monies paid." 

(2) If the provistonsfor release of individual lots from the blanket eftcumbrance may be exercised only by the developer insert the following statement, or one 
xiibsfanfiallv the same, in the rlisrlosure narrative nnrier rhe "Release PrnvKinns" rantfivi' "The release ornvisinns in the (state the tvne nf ennimbrance) on (indicate 

1010.109(c)(2j{i 
H8) and 1010 
Appendix XV 
and XV 

(B) If the developer or subdiwsion owner states that the release prowsiom are recorded and that the lot purchaser may pay the release price of the mortgage, the 
statement shall be supported by documentation supcriied in § 2010.209. If the purchaser may pay the release fee, state the amount of the release fee and inform the 
purchaser that the amount may be in addition to the contract payments unless there is a bona fide trust or escrow arrangement in which the purchaser's payments 
are set aside to pay the release price before any payments are made to the developer. 

1010.109{c)(2Hi 
)(C) and 1010 
Appendix XVI 

(1) If there are no provisions in the blanket encumbrance for release of individual pordiasefs lot from a blanket encumbrance, include the warning set forth in 
section XVlof the appendix to this part: Warning for Release Provisions ora warrungsubstantiallv the same, in the disclosure narrative under the "Release Provisions" 
caption, 

XVI. Warning for Release Provisions— $ 1010.109(c)(2)(i){C)(l) "The (state type of encambronce) on (indicate oil or particular lots) in this subdivision does notcantoin 
any provisions far the release of on individual ht when thejull purchase price of the lot has been pok). Tbere/ore, i/your/ot (ssub/ect to this (state type of 
encumbrance), you may not be able to obtain cleor title to your lot until ive hove paid the (state type of encumbrance) in full, even though you may have received o 
deed and paid the full purchase price ofthe lot. If we should d^ou/t on the (state type of encumbrance) prior to obtaining o release, you moylose your lot ond oil 
moniespaid." 

(2) If the provisions for release of individual lots from the Manket encumbrance may be exercised cmly by the developer insert the following statement, or one 
substantially the same, in the disclosure narrative under the "Release Provisions''caption: 'The release provisions In the (state the type of encumbrance) on f(ndrcote 
oil or particular lots) in this subdMsian may be exercised only by us. Therefore, if we default on the (state type of encumbrance) before obtaining a release of your lot, 
you moylose your (or ond any money yau have paid for It." 


1010.109(d)(1) jliJState what pi’oteeti^, if 8ny, recording of deeds and contracts giv« a lot purchaser in youfiuriidlctlen. 
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1010,109(dKll 

fii) If the sales contract or deed may be recorded, so state. Mso state «whose responsibility its to record the contract or deed 

1010-J09<di(l) 

(iiij If the developer or subdivision owner will not have the sales contact oMdaRy acknowledged or if the applicable Jurisdiction wifi not record sales contracts, state 
that sales contracts wilt not be recorded and whv they waH not be recwded. 

i010.i09(dKi) 
and lOiO 
Appendix XVM 

(iv) if at, or immediately after, the signing of 3 contract, the cwrtract Of a de«S transfer to the buyer is not recorded by the developer or owner or if title to the lot is 
not otherwise transferred of record to a trust, or if other sufflaentrroticeoftransferorsale is not placed of record, then the developer shall Include the warning set 
forth in section XVII of the appendix to this part: Method and Purpose of Recording Wamir^ or substantially the same warning in the disclosure narrative under the 
caption "Method and Purpose of Recording." The reference to con&acb sh^ be deleted from ttre above warning if the answer to paragraph (dJflHI) of this section 
indicates that recording of a contract in the subject Jurlsdicbon does not protect the purchaser from claims of later purchasers or creditors of anyone having an 
interest In the land. XVM. Method and Purpose of Recording Warr«ng—$1010.109{d)(iJ{iv) "Untessyour contract or deed is recorded you may lose your lot through 
the claims of subsequent purchasers or subsequent creditws of anyone having an interest in the land". 

1010.109(d)(2! 

If the developer does not deliver a title insurance policy to the buyer, state that the purchaser should obtain an attorney's opinion of title or a title Insurance policy 
which will describe the rights of ownership which are b&rtg acquired in the lot Recommend that an appropriate professional should interpret the opinion or policy- 

1010.109{eHll 

If purchasers' deposits, down payments, or installment payments are to be placed m a third party controlled escrow or similar account, describe the arrangement 
including the name and address of the escrow holder or similar person, tfthereisnosuch arrangement, insert the statement set forth in section XVIII of the appendix 
to this part: Escrow Statement. The questions regarding an escrow agreement or similar protectiort may be answered affirmatively only if the money is under the 
control of an independent third party, allowing a purchaser to receive a return of all money paid in the event of the developer's failure to convey title or the 
developer's default on any obligation which would otherwise result in the purchaser's loss of that money. XVfl!. Escrow Statement— Disclosure § 1010.109{e)(l) "You 
may lose your (indicate deposit, down payment ond/orinstolhnent payments) on youf lot if we foil to deliver legal title to you os called for in the contract, because (they 
are/it is) not held in on escrow account which fully protects you.' 

10a0.109(eH2) 

Explain any prepayment penalties or privileges in everyday lartguage. 

1010-109(e)(3) 

What are the developer's or subdivisiort owners' remedies agamsl a defaulted purchaser? 

1010-109(f)(l) 

Restrictive covenants fi) Have any restrictive covenants been recorded against the lartd in the subdivision? If so, do they contain Items which require the purchaser to 
secure permissions, approvals or take any other action prim-toutingm’ cUsposirsg of his lot (e.g.. architectural control, developer's right of first refusal, building 
deadlines, etc.}? If any of these or similar items are included, explain th^ meaning and effect upon the purchaser, (il) If any restrictive covenants are to be used and if 
they have not been recorded, how will they be Imposed? Include a statement to the effect that the restrictive covenants have not been recorded; that there is no 
assurance they will be applied uniformiy; that they may be changed and that they may be difficult to enforce, if no restrictive covenants will be imposed. Include a 
statement to the effect that, since there are no restrictive covenants on the use of the lots, they may be used for purposes which could adversely affect the use and 
enjoyment of surrounding lots. (Mi} If there are restrictive covenants, whether recorded pr unrecorded, the following statement shali be made: "A complete copy of 
these restrictions is availobte upon request 

1010.10g(f)(2} 

(i) Are there easements which may have an effect orsthe purchaser's building or lot use plans (e.g.. large drainage easements alonglot lines, high voltage electric 
transmission lines, pipe lines or drainage easements which encroach upon the building area ofthe lot or inhibit its use)? (11) Is the subdivision subject to any type of 
flood control or ftowage easements? (Ml) If the answer toelther (2)(l) or (2)(il) is In the affirmative, identify the affected lots and state the effect upon the use of the 
lots. 
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xo:o.i09(gHi) 

Plats (i) Have the subdivision pians and plats of speciflcur^ been approved by the r^ulatt^ authorities? if the approvals have not been obtained, include a warning 
to the effect that regulatory authorities have not approved the proposed pfatstthatthey may require significant alterations before they will approve them and they 
may not allow the land to be used for the purpose for which it is bang sold. Have (4ats covering the lots in this Report been recorded? If so, where are they 

recorded? if they have not been recorded, is the descripbon ofthe lots given in this Report legally adequate for the conveyance of land in the jurisdiction where the 
subdivision is located? If It is not include a statement to the effect that the description of the tots is not legally adequate for the conveyance ofthe lots and that it will 
not be until the olat Is recorded. 

1010.109(g)(2) 

Zoning. For what purpose may the lots be used (e.g.. sin^e fomily homes, camfring, ccenmerdalj? Does this use conform to local zoning requirements and the 
restrictive covenants? 

1010.1Q9(g)(3) 

Surveying. Has each lot been surveyed and is each lot m^dced for identification? If not. and the purchaser is responsible for the expense, state the estimated cost. 

ioio.i09(g)(ai 

Permits. Must the purchaser obtain a building permit before bepnnmgccmstructionon his lot? Where is the permit obtained? Are any other permits necessary to use 
the lot for the ouroose for which it is sold or for construction in connecbon with its use? 

i010.109(g)(5) 

Environment. Has there been any environmental impact study prepared whid> considers the effect ofthe subdivision on the environment? If a study has been 
prepared, summarize any adverse conclusions and referthelot buyer to the [ffoper State Clearinghouse for complete information. If a study has not been prepared, 
include a statement that "No determination has been made as to the possible adverse effects the subdivision may have upon the environment and surrounding area.” 

If the developer does not know whether an environmental impact study hasbeenprepared.orthenameand location ofthe Office where any study made can be 
found, inquiry should be made to the State or Area Clearinghouse estabSshed under the authority of title IV ofthe Intergovernmental Cooperation Act of 196S. 

1010.HO{a) 

ROADS 

(1) Is access to the subdivision provided by public or private roads? What type of surface do they have? How many fanes? What is the width of the wearing surface? 

1010-110(3) 

(2) Who is responsible for their maintenance? What is the cost to the purchaser, if any? Are any improvements contemj^ated? If so, when will they begin and when 
will thev be com Dieted? At whose exoense? 

lOlO.llOlb) 

(1) How have legal and physical access by convention^ automobile been or they be, provided to the lots (e.g., road on recorded easement; right of way dedicated 
to the oublic: right of way dedicated to use of lot o\^ers)? 

1010.110(b) 

(2) Who is responsible for the road construction? Is there any cw^lruction cost to the purchaser? Is there any financial assurance of completion? If there is no financiai 
assurance of completion, enter a warning to the effect that no funds have been set aside in art escrow or trust account and there are no other financial arrangements 
to assure completion of the roads. 

lOlO-llO(b) 
and 1010 
Appendix xtx 

(3) How many lanes do the Interior roads have? What ts the estimated starting date of construction (month and year); the present percentage of construction now 
complete; the present surface; the estimated completion date (month and year) and what is ff»e final surface to be? if there are separate units or sections In the 
subdivision which will have different completion dates or different surfaces, the chart in section XtX of the appendix to this part: Road Chart shall be used rather than a 
narrative paragraph. 

Unit Estimated starting date Percentage of construction now complete Estimated completion date Present Surface Final Surface 

(month/year) (month/year) 

1010.110(bl 

(4) Who Is responsible for road maintenance? If the roads are to be maintained by a public authority, a property owners' association or some other entity at some time 
In the future, who Is responsible for their maintenance during the interim period? What Is the cost to the purchaser during the interim period and after acceptance for 
permanent maintenance? Will they be maintained so as to provide access to the lots on a year round basis? If not, include a warning which informs the purchaser that 
access may not be available year round, identify the months when access may not be available to lots, tf there are no arrangements for maintenance, include a 
warning to the effect that purchasers are responsitHefor maintaining the roads and that, >f maintenance is not performed, the roads may soon deteriorate and access 
mav hernme riifflriilt nr imorKsibln. 
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1010.110(b) 

(S) If estimated completion dates given in prior Statements of Record have not been met, state that previous dates have not been met and give the previous dates. 
Underline the answer. If the roads are 100 percent comn^eted. no dates are needed. 

lOiO.llO(b) 
1010. Appendix 

(6)Compiete the chart in section XX of the appendix to this part: Nearby Communities Chwt by iisdng the county seat (identify) and at least two nearby communities. 
Include at least one community of significant size which offe’s general services. 

Appendix XX 

Nearby Communities 

Population 

Distance Over Paved Roads 

Distance Over Unpaved Roads 

Total. 

1010.110(b) 

(7) If the purchasers will beindivlduallyresponsibtefor pro'ddir^ access to dreir lots and for maintaining that access, what is the estimated cost of construaion and 
maintenance? 

lOlO.llKald) 

UTtllTIES 

WATER 

§ 1010.111 Utilities (3)(1) How is water to be supplied to the uttSvidoal lots (e.g., central system or individual weltsj? Of the following items only those which apply to 
the subdivision need be included. 

1010.111(8)(l)(i 

j WEIU 

(A) If water is to be supplied by an Individual private well, cistern or other indvidual system, what are the total estimated costs of the system, Including but not limited 
to, (he costs of installation, storage, any treatment faculties and other necessary equipment? 

1010 . 111 (a)(l)(i 

(B) If individual cisterns or similar storage tanks are to be used, state wherewatertofffl them can be secured; the cost of the water, and its delivery costs for a supply 
sufficient to serve the monthly needs of a family of four living in a house on a year-round basis, include a statement to the effect that water stored for extended 
periods tends to become stale and mav acouire an unpleasant taste or odor. 

1010 .in(a)(l)(i 

(C) If Individual wells are to be used and if the sales corm^ct contains no fvovisions for rehind or exchange in the event a productive well canrtot be installed, include a 
statement to the effect that there is no assurance a productive well can beinstalfedand, if it cannot, no refund of the purchase price of the lot will be made. 

1010.111(3Ml)(i 

) 

(0) If Individual wells or individual cisterns are to be used, irsdude a brief statement to the effect that the purity and chemical conter^t of the water cannot be 
determined until each individual welt or source of water is completed and tested. 

1010.111(3)(l)(i 

) 

(E) If there have been no hydrological surveys in connection with the use of individual wells or sources of hauled water for cisterns, include a warning to the effect that 
there is no assurance of a sufficient suoplv of water for the anticipated {xwulation. 

i 0 i 0 .in(aMi)(i 

) 

(Fj Is a permit required to install the individual system to be used? If so. from whom and where Is the permit secured? State the cost of a permit. 

1010 .ui(a)(l)!i 

i) CENTRA! 

(A) If water is to be provided by a central system, who is the supplier? What is the supplier's address? 

1010.1U(a)(l)(i 

i> 

(B) Will the water mains be extended in front of, or adjacent to. each lot? When will constructiort be^n? What is the present percentage of completion of the water 
mains and central supply plant? when wilt service be available to the individual lots? If the central system is rtot complete ar%d there are separate units or sections of 
the subdivision Included in the Statement of Record which have different completion dates, then the starting date for construction (month and year), the percentage 
of construction now complete arid the estimated service avaBabifity date (month and year) shall be set forth in the chart in section XXI of the appendix to this part: 
Water Chart Form rather than In a narrative paragraph. 

Unit Estimated starting date Percentage of Consiructloo now complete Estimated service availability date 

(month and vearl (month and vear) 
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i) 

SO What Is the present capacity of the centra! plant (i.e., how many connections can be supf^ied)? If the capacity is not sufficient to serve alNots in the Statement of 
Record and is to be expandedin phases, what is thetimetai^ fveach phasetobetnser^eand what will trigger the beginning of the expansion for each phase? If an 
entity other than the developer or an affiliate or subsidiary of the devdoperwM supply the water ftir the central system; If the operation of that entity is supervised by 
a governmental agency and if that entity states it can sup[Xy the anticipated population of the development, then information as to the capacity of the plant and a 
hydroiogicai survey is not necessary. If the entity does not indicate it can supply enough water for the anticipated population or If the capacity of any central system is 
not sufficient to serve ail lots In the Statement of Record, include a warrung which dncnbes die limitations and sets forth the number of lots which can now be served. 

1010 . 111 (aHa)(i 

ii 

|D) Have there been any hydroiogicai surveys to determine that a sufficient source of water is available to serve the anticipated population of the subdivision? Has the 
water in the central system been tested for purity and chemical content? If so, did the results show that the water meets all standards for a public water supply? If 
there have been no hydrological surveys showing a sufficient supply of water or no tests fix’ purity and chemical content for the central system, include a warning to 
the effect that there is no assurance of a sufficient supply w that the water is drmkabte. 

1010.111iaMi)(i 

i) 

(EJ Is there any financial assurance of completion of the central syst«n and any future expansion? If not, include a warning to the effect that no funds have been set 
aside in an escrow or trust account nor have any other financial arrangements been made to assure completion of the water system. 

lOlO.llliaKlXi 

ij 

fF) If the developer or an affiliate or subsidiary of the developer operates tt*e central system, have all per mlu been obtained from the proper agencies for the 
construction, use and operation of the centralsys!em?tf not, indude a warning to the effect that the required permits, approvals or licenses for construction, 
operation or use of the water system have not been obtained, therefore th^e is no assurance the system can be constructed or used. 

1010.1il(8)(l)ii 

i) 

(6) If previous completion dates glveis in prior Statements of Record have rsot been met, state that previous completion dates have not been met and give the previous 
dates. Underline the answer. If the central water system is 100 percent completed, no dates are needed. 

lOlO.lllfaMDIi 

i) 

(Hj Isthe purchaser to pay any construction costs, one-timeconnechonfees.availabjlity fees, special assessments or deposits for the central system? If so, what are 
the amounts? If not, state that there are no charges other than use fees. If the purchaser will be responsible for construction costs of the water mains, state the cost to 
install the mains to the most remote lot covered by this report. 

1010 ,in(aKl)(> 

i) 

{!] if a purchaser wishes to use a lot prior to the date central water is available to it, may the purchaser install an individual system? If so, include the information 
required for individual systems in §1010.1U(a)(lMi). Will the purchaser be required to discontinue use of any individual system and connect to the central system 
when service Is available to the lot? If the purchaser is not required to connect to the central system, must any construction costs, connection fees, availability fees, 
special assessments or deposits in connection with the central system Still be paid? if an individual system may not be installed, so state and indicate water will not be 
available until the central system Is extended to the lot. 

1010.111{aHl)!i 

i) 

|Jj If connection to the system is voluntary and not ail purchasers elect to use ffte system, will the cost to those who do use the system be increased? If so, include a 
statement to the effect that connection to the central system is vr^untary and those who use the system may have to pay a disproportionate share of the cost of the 
system and its operation. 

1010 . 11 i(a)(ll(i 

i) 

(K) If the developer is to construct the system and will later turn it over to a property owners' association for operation and maintenance, state the estimated date and 
conditions of the conveyance and if it will be conveyed free and clear of any encumbrance. If there is a charge or if the association must assume an encumbrance, state 
the estimated amount of either and the terms for retirement of either obligation. 

i 010 .Ul(a){i)(i 

i) 

fU If the Supplier of water Is other than a governmental agertcyor an entity which is regulated and supervised by a governmental agency, state that neither the 
(Kieratlon of the water system nor the rates are regulated by a public authority. 

1010.1U|a)(l|(i 

<) 

(M) The warrting "We do t\ot own or operate the central water system so we cannot assure its contirtued availability for your use" shall be Included unless: (1) The 
central water system is owned and operated by the developer, or an affiliate or subsidiary of the developer, or (2) The central water system Is owned and operated by 
a governmental agency or by an entity which Is regulated and supervised by a governmental agency. 
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1010.ui(b)(ll 

UTILITIES 

SEWER 

What methods of sewage disposal are to be used (e.f., central system, comfort stations or irulMdual on-slte systems such as septic tanks, holding tanks, etc.) in the 
subdivision? Of the following items, only those which apply to the subdMsion need beinduded. 

lOlO.llMbMlKi 
) INDIVIDUAL 

{A) if individual systemsare to be used, have the local authontiesgivengeneral approval to the use of these systems in the subdivision or have they given specific 
approval for each lot? Are permits necessary? From whom and where are Weyobt^ed? Must testing of the lot be done prior to the issuance of a permit? State the 
cost of a permit and the estimated costs of the system and any necessary tests. 

10l0-lll(b)(lKi 

(B) If holding tanks are to be used, state whether pumping and hauling service is available and the estimated monthly costs of that service for a family of four living in a 
house on a vear-round basis. 

lOiO.llKbXlKl 

(C) if each and every lot has not been approved for the useetfanlni£wduaion-dte$yst«n, include a warning to the effect that there is no assurance permits can be 
obtained for the installation and use of individual on-sitesystems. If the sales contract contains no provisions for refund or exchange in the event a permit cannot be 
obtained, include a statement to the effect that there k no assurance an individual on-site system can be installed and, if it cannot, no refund of the purchase price of 
the lot wMi be made. 

1010.1U(bi(l!(i 

(D) If no permit is required for the installation and use of mdividual onsite $yst«ns, explain whether this may have an effect upon the purchaser or the availability of 
construction or oermanent financing. 

10l0.111(bj(l)(i 

) 

fE) if the developer has knowledge that permitsfot the ifWtaSatlon of individual on-site systems have been denied; that there have been unsatisfactory percolation 
tests or that systems have not operated satisfactory in the subtfiwston, state the number of these rejections, unsatisfactory tests or operations. 

1010.111(b)(l)(i 
i) and :010 
Appendix XXII 

COMFORT 

STATION 

(A) If comfort stations are to be used, how many tots wili be served by each sbtkm? When will construction be started? When will the station or stations be completed 
and ready for use? Have the necessary permits been obtairsed for the construction and use of comfort stations? if the necessary permits have not been obtained, 
include a warning that the necessary permits, approvals ot licenses have not been obtained fordse construction and use of the comfort stations; therefore there is no 
assurance they can be constructed or used. If there are comfort stations located in different units and having different completion dates, the chart found in seaion 

XXIi of the appendix to this part; Comfort Station Chart shall be used to show the estimated consWuction starting date (month and year), the present percentage of 
completion and the date on which they will be used rather than a narrative patap»i>h. 

Unit Estimated starting date Percentage of Construidion now complete Estimated service availability date 

(month and year) (month and year) 

1010,liI{bKl)( 

i) 

(B) Who is to construct the comfort stations? Is there any finandalassuraisce of their comfrietion? If not. Include a warning to the effect dial no funds have been set 
asideinanescrowor trust account nor have any other finandat arrangements been made to assure completion of the comfort stations and there is no assurance the 
facilities will be completed. 

ioio,aii(b]U)i 

(C) Who wili be responsible for maintenance of the cwnforl stations? Is there any cost to the purchaser for construction, use or maintenance? 

lOlo.lTKbXlK 

liJCTNTRAl 

(A) If a central sewage treatment and collection system isbeingirvstaHed, who is responsible for construction of the system? Will the sewer mains be installed in front 
of, or adjacent to, each tot? When will construction be started (month and year)? When will service be available (month and year)? Who will own and operate the 
system? Give the name and address of the entity. 




1010.1il(bHiHi (6) Whatisthepresent percentage of completion and the present capacity <rft*»e*Y*ten{i.e^ number of connections which can be served)? If the present capacity is 
ii) and 1010 not sufficient to serve all lots In the Statement of Record and K is to be expanded in phases, what is the time-table for expansion and what will trigger that expansion? 
Appendix XXiil Ifthe central system Is not complete and there are separate units cwsertons of the sobdMsionwWch have different service availability dates, the chan found in 

section XXIIl of the appendix to this part: Sewer Chart shall be used to show the construction starting date (month and year); the percentage of completion and service 
availability date (month and year) in each unit or section rather than a narrative paragraph. If sewage treatment facilities are to be supplied by an entity which is 
regulated by a governmental agency and which is not the developer or an afflHatewsubsidiafv of the developer and the entity has stated it can serve the anticipated 
population of the development, then information on capacity need not appear. 

Unit Estimated starting date Percentage of Construction now complete Estimated service availability date 

(month and year) (month and year) 

1010.111(b)(l)(i (C) Ifthe developer or an affiliate or subsidiary of the developer operate the centra system, have all necessary permits been obtained for the construction, operatior* 
ji) and use of the central system? Oo these permits Hmitthe number of connections or homes which the system may serve? Ifthe permits have not been obtained, enter 

a warning to the effect that the necessary permits, approvals or Kcenses have not been obtained for the centra! sewage system; therefore there is no assurance that 
the system can be completed, operated or used. 


1010.111(b)(l){t (D) If the system cannot nowservealllotsincludedIntheStatemetit of Record, either because the supplier of the service has not stated it can and will serve all lots or 
il) if construction has not reached a stage where all lots can be served w permits to serve aK lots have not been obtained, include a warning which states that all lots 

cannot now deserved; the number which can be served artdthe reason for the lad: of capacity. 

1010.111(b)(ll(i (E) Will the purchaser pay any construction costs, special assessments, we time ewttection fees or avallabtlity fees? What are the amounts of these charges? If the 
ii) purchaser is to pay construction costs of the sewer mains, state the cost ofinst^atton of the mains to the most remote lot in this Report. 

1010.111{b){l)(i (P) if the purchaser wishes to use the lot prior to the date central sewer service Is available, may the purchaser install an individual system? If so. Include the 
ii) information on individual systems required by § lOlO-UKbMWO)- Will the purchaser be required to discontinue use of the individual system arwl connect to the 

central system when service is available? Ifthe purchaser isn<« required to connect to the central system, must the purchaser still pay any construction costs, 
connection fees, availability fees, or special assessments? Ifthe purchaser may not irsst^l an individual system, so state and indicate service will not be available until 
the central system reaches the lot. 

1010.111(b)(l)(i (G) If connection to the system is voluntary and not all purchasers elect to use the system, will the cost to those who do use the system be increased? if so, include a 
Ii) statement to the effect that connection to the central system is vdontary and those who use the system may have to pay a disproportionate share of the cost of the 

system and its operation. 

1010,Ul(b)(lj(i (H) Is there any financial assurance of completion of the central system aitd any future expansiw? If not, include a warning that no funds have been set aside in an 
jlj escrow or trust account nor have any other finarKiaJ arrartgemertts been made to assure the completion of the central system; therefore there is no assurance that it 

will be completed. 

1010.1il(b)(i)(i (l)lf previous comptetlon dates given in prior Statements of Record have ctot been met, state that previous dates have not been met and give the previous dates. 

H) Underline the answer, if the central sewage treatment ar>d colleciion system are 100 percent completed, no dates are needed. 

1010.ill(b)(i)(i (J) Ifthe developer is to construct the system and will later torn it over to a property owners' association for operation and maintenance, state the date of the transfer 
II) and whether there will be any charge for the conveyance and if it will be conveyed free and clear of any encumbrance. If there Is a charge or ifthe association must 

assume an encumbrance, state the estimated amount of either and the terms for retirement of either obligation. 
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1010.112 

FINANCIALS 

a) The informatiiw required by paragraphs (bj ami (c) of thissecdwi need appear only if the atsswer to the question is an affirmative one. 

1010,112 

;b)Ha$ the developer had 3 deficit in retained earnings or experienced an operadt^ toss during the last fiscal year or, if less than a year old, since its formation? If so, 
nclude a statement to the effect that this may affect the developer's ability to complete promised facilities and to discharge financial obligations. This statement may 
be omitted if; (1) Ail facilities, utilities and amenities proposedtobe completed by the developer in the Property Report and sales contract have been completed so 
that the lots included in the Statement of Record are immediately usable ftw the purpose for they are sold, or if; (2) The devetoper is contractually obligated to 

the purchaser to complete ai! facilities, utilities and amertities promised by itin the Statement of Record, and; (1) The developer has made financial arrangements, such 
as the posting of surety bonds (corporate or individual notes or bortds are not acseptable), irrevocable letters of credit, escrow or trust accounts, to assure that the 
facilities, utilities and amenities will be completed by the dates set out in the Propety Report or contract; fii) The sales contract provides for delivery of a deed within 
180 days of the signing of the contract which conveys title free of any mortgage or Hen, or the devetoper has filed an assurance of title agreement with ILSRP as 
outlined in $ 1010.212(e); and (iil) Any down payments or deposits are held in an escrow or trust account. 

1010.112 

(c) If the developer’s financial statements have been audited, did the accountant quMfy the ^nion or decline to give an opinion? If so, why was the opinion qualified 
or declined? 

1010.112 

(d)The following statement shall appear; "A copyof our financial statements for foe period ending is available from us upon request." 

1010,112 

(ei The Information furnished in § 1010.212 (b) may necessitate a warrtng as to costs and/or feasibility of the completion of the subdivision. 

1010.113 

LOCAL 

SEnVICES 

(a) Fire protection. Describe the availability of fire protection and todi^te whether it is available year round. 

1010.113 

(h) Police orotection. Describe the availability of police protection. 

1010.113 

(c) Schools. State whether elementary, junior high and senior h'^ schools are availabie to residents of the subdivision, is sfoool bus transportation available from 
within the subdivision? Developers Input does not usually Indicate from within the subdivisions. Radio button with imbedded text and text box if not from within the 
subdivision should be used. 


(dl Hosoltal. Give the name and location of the nearest hospital and state whether ambulance service is available. 


(e) Physicians and dentists. State the location of the nearest physicians' and dentists' offices. 

mCRRE^^ 

(f) ShoDOine facilities, State the location of the nearest shopping facilities. 


(el Mail service. If there is no mail service to the subdivision, describe the arrangements the purchasers must make to receive mail service. 

1010.113 

(hj Public transportation. Is there public transportarion available In thesubdiwsionor to nearby towns? If not, give the location of the nearest public transportation 
and the distance from the subdivision. 

1010.114 

(a) Recreational facilities to be covered. Unless otherwise indicated, all informatioo required by paragraphs (fa) and (t) of this section shall be provided for only those 
recreational facilities which (i) The developer is contractually responsible to provide or complete and which are: (i) Within, adjacent or contiguous to the subdivision, 
and (li) Maintained substantiallyfortheuse of tot owners; or (2) For which a third party is responsible and which are; (1) Within, adjacent or contiguous to the 
subdivision, and lU) Maintained substantially for the use of lot owners. 
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1010,114 


(Aort should be fomatted os well. 

(b) Recreational facility chart. Complete the chart found in section XXV of the appencfix to this part: Recreational Facility Chart in accordance with the instructions 
which follow it. This chart shall immediately follow the § 10iail4 heading. Umit the chart to facilities provided essentially for use of lot buyers. (1) Facility, Identify 
each recreational facility. Identify closely related facilities (e.g, swimming poof and bathhouse) separately only if their availability dates differ . If any recreational 
'aciiity is not owned by the developer, insert a warning b^owthe chart pfxased substantiatiy as foitows: "We do not own the {name of facility or facilities) so we can 
not assure its (their) continued availability.' XXV. Recreation^ Fadillv Chart— § 1010.114(b) 

Facility Percentage of construction now complete Estimated date of start erf construction Estimated date available for use 

(month/year) (month/year) 

Financial assurance of completion Buyer's annual cost or assessments 

(2) Percent complete. State the present percentage of com(rfetlon of corstruction for each recreational facility. {3) Estimated date of start cf construction. Insert the 
estimated date of the start of construction for the faciNty (month and year). (4) Estimated date available for use. If the construction of the facility is not complete or if 
it is not available to lot owners for its intended use, indicate the estimated date (month and year) that the facility will be available for use. If the "estimated date 
available for use" for any facility has been amended to delay H to a lat« dale, indicate such delay in a statement immediately below the chart. Underline the response. 
This statement shall include the name of the facility and the prior estimated av^biRty date, and it shall be referenced to the appropriate facility listed on the chart by 
use of an asterisk or other appropriate symbol. If a facility is 100 percent completed and in use. no date is needed. {5) Financial assurance of completion, if the 
construction of the facility is not complete, state whether there is any finandal assurarKe of completion. If none, state "none." if such exists, state the type of 
assurance {i.e., bond, escrow, or trust). If no documentation tor such assurance has been prowded In § 1010.214 of the Statement of Record, then do not indicate such 
assurance on the chart, but in place of such assurance on the Chart state "none." (6) Buyer's annual cost or assessments. State the lot buyer's annual cost or 
assessments for using the facility. These costs should include any applicable property owners' association assessment, and the developer's maintenance assessment. If 
the rntt information is lenrthv vnii mav use an asterisk nr other anofoorlate symbol and include the cost information in a paragraph below the chart, 

1010.114 

(c) Information to be provided below the recreational fadllty chart and related warnings. (1) Cortstructing the facilities. If the facilities are not complete, indicate who is 
responsible for the construction of the facilities, indicate whether the purchaser wiilberequired topay anyof thecost of construction of these facilities (estimate and 
disclose such cost, if any). (2) Maintaining the facilities. Indicate who is responsible for the operation and maintenance of these facilities. (3) Facilities which will be 
leased to lot purchasers. If no facilities covered here will be leased to a Property Owners' Association or other lot owners in the subject subdivision, omit this caption 
and any information requested under it from the Property Repwt, If such leases exist or are anticipated, state which facilities are or will be leased and indicate the 
term of the lease. Also, state whether the tot owners wnll have an opportunity to terminate or ratify the lease after control of the Property Owners' Association is 
turned over to them. Indicate whether the owner of a reaeational facility teased to the Property Owners' Association or other lot owners may encumber It and 
whether the holders of such encumbrances may acquire the leased facilities and not honor the lease, indicate whether the lease payments may he increased on an 
escalating or other basis and what costs or expenses, if any. will be borne by the owner. State whether the lease can be assigned or sublet. State how the lease can be 
terminated. (4) Transfer of the facilities. If there are presently any Tieos or mortgages on any of these recreationai facilities, describe such liens or mortgages. If the 
developer, or owner of the subdivision, their principals, or subsidiaries. Intend to transfer the title of a listed recreational facility In the future, explain at what time, by 
what type of conveyance, and to whom such transfer wMI be made. Disclose any adverse effects on, or cost to, lot purchasers which may be caused by such transfer, if 
any facility is to he transferred to lot owners as a Property Owners' Association or otherwise, state whether the facility will be transferred free and clear of all liens and 
encumbrances. If not, state the amount of the encumbrance to be assumed and disclose any contractual conditions on such transfer which relate to lot purchasers. (5) 
Permits- if the necessary permits have not been obtained for the construction arsd/or use of the facilities, identify the facilities for which such permits have not been 
obtained and include the follov^ng statement, or one substantially the same, in the narrative under die caption "Permits": "The (IdentiN the permit or license) has 
not been obtained and therefore there is no assurarsce that the lot owners will be able to use the (identify the facility)." (6) Who may use the facilities, indicate who 
wiiibe permitted to use the recreational facilities (e.g. lot owners, their guests, employees of developer, general public). Ifthe general public will be permitted to use 
the facilities Include the following statement in the narrative under the caption "Who may use the facilities"; 'The (identify the facility) Is open to use by the general 
public and their use of the facility may limit use of >t by lot owners." 
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1010.115 

SUBDIVISION 

CHARACTEBISTI 

CSANO 

CLIMATE 

(a) General topography. What Is the general topography and ttte major physical characteristics of the land in the subdivision? State the percentage of the subdivision 
which is to remain as natural open space and as developed |»rkland. Are there any steep slopes, rock outcroppings, unstable or expansive soil conditions, etc., which 
will necessitate the use of special construction techniques to boiW on, or use, anytot In the subdivision? If so, identify the lots affected, and describe the techniques 
recommended. If any lots in the subdivision have a slope of 20H, w more, indude a warrdng that "Some lots in this subdivision have a slope of 20%. or more. This may 
affect the tvoe and cost of construction." 

1010.115 

(b) Water coverage. Are any lots, or portions of any lots, covered by water at any time? What lots are affected? When are they covered by water? How does this affect 
iheirusefor the purpose for which they are sold? CanthecondMon be corrected? At what cost to the purchaser? Issues as to Developers answers revolve around use 
of lot. Many developers only answer as to building envelope and not only for the use of the tot for the other purposes a consumer purchases it for. issue can be 
resolved with imbedded text 

1010.115 

{c! Drainage and fill, Identify the lots which require drahtingorfiSprlwtobeingusedfcjrthe purpose for which they are being sold. Who will be responsible for any 
corrective action? If the purchaser is responsible, what are the estimated arsis? 

1010.115 

(dj flood plain. Is the subdivision located within a flood plain or an area de^nated by arty federal, state or local agency as being flood prone? What lots are affected? 

Is flood insurance available? Is it required in connection with the finaricing of any improvements to the tot? What is the estimated cost of the flood Insurance? 

1010.115 

[ej flooding and soil erosion. (1) Does the developer have af^ogram which prowdes, w wiK provide, at least minimum controls for soil erosion, sedimentation or 
periodic fiooding throughout the subdivision? {2) Ifthere is a program, describe it Indude in the description information as to whether the program has been 
approved by the appropriate government officials; when it is to start; when it to be completed (month and year); whether the developer is obligated to comply with 
the program and whether there is any financial assurance of completion. (3) If there is no program or if the program has not been approved by the appropriate officials 
or if the program does not provide minimum protection, include a statement to the effect that die measures being taken may not be sufficient to prevent property 
damage or health and safety haaards. A minimum program will usually provide ftw: (i) Temporary measures such as mulching and seeding of exposed areas and silt 
basins to trap sediments in runoff water, and (ii) Permanent measures such as sodding and seeding in areas of heavy grading or cut and fill along with the construction 
of diversion channels, ditches, outlet channels, waterwaystabiliters and sediment control basins. 

1010.115 

(f) Nuisances. Are there any land uses which may adversely affect the subdivision (e.g., unusual or unpleasant noises or odors, pollutants or nuisances such as existing 
or proposed industrial activity, military Installations, ^rports, railroads, truck terminals, race tracks, animal pens, noxious smoke, chemical fumes, stagnant ponds, 
marshes, slaughterhouses and sewage treatment facilities)? If any nuisances exist, describe them. If there are none, state there are no nuisances which affect the 
subdivision. 

10iQ.US(g)(ll 

Hazards. (1) Are there any unusual safety factors which affect the subdivision (e.g., dilapidated buildings, abandoned mines or wells, air or vehicular traffic hazards, 
danger from fire or explosion or radiation hazards}? Is the developer aware of any proposed plans for construction which may create a nuisance or safety hazard or 
adversely affect the subdivision? if there are any existing hazards or it there is any proposed construction which will create a nuisance or hazard, describe the hazard or 
nuisance. If there are no existing or possible future hazards, state that there are none. 

1010.115!g)(2) 

Hazards. (2) is the area subject to natural hazards a has it beenform^ty identified by any Federal, state or local agency as an area subject to the frequent occurrence 
of natural hazards (e.g.. tornadoes, hurricanes, earthquakes, mudslides, forest fires, brush fires, avalanches, flash flooding)? If the jurisdiction In which the subdivision 
is located has a rating system for fire hazard, state the rating assigned to the land In the subdivision and explain Its meaning, DevefOBers'reSDOases.are frenoenffy,- No 



1010.115 

(h) Climate. What are the average temperature ranges, summer and winter, for the area in which the subdivision is located (i.e., high, low and mean)? What is the 
average annual rainfall and snowfall? 

lOlO.llS 

(f) Occupancy. How many homes are occupied on a full- or part-time basis as of (date of submission)? Developers must be advised to respond as to the number of 
homes within the registration being registered and not just the regions response must be 
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loio.ue 

(a) Property Owners' Association. (1) Will there beaproperty wwws'assooation for the sob^sion? Has it been formed? What is its name?lslt operating? If not yet 
formed, when wili it be formed? Who Is responsible for its formafion? (2} Does the devel^>er exercise, or have the right to exercise, any control over the Association 
because of voting rights or placement of officers or directors? For how long will tl^ contrd fast? (3J Is membership in the association voluntary? Will non-member lot 
owners be subject to the payment of dues or assessments? What are the assoctation dues? Can they be increased? Are members subject to special assessments? For 
what purpose? If membership in the association Is voluntary and if the association isrsponslble for operating or maintaining facilities which serve all tot owners, 
include the fisliowing statement: "Since membership in the assodahon is voluntary, you may be required to pay a disproportionate share of the association costs or it 
may not be able to carry out its responsibilities." (4) What are the functions and rKponsttHtltiesof the association? Will the association hold architectural control over 
the subdivision? (S) Are there any functions or services that the developer now provides at no charge for which the association may be required to assume 
responsibility in the future? If so, wilt an increase in assessments or fees be necessaryto continue these functions or services? (6) Does the current level of 
assessments, fees, charges or other income provide the capabilltyfw the association to meet its present, or planned, financiat obligations including operating costs, 
maintenance and repair costs and reserves for replacement? ffnoi, how rMU any deficit be made up? 

1010.116 

AODrriONAl 

INFORMATION 

fb) Taxes. {!) When will the purchaser's obligation to pay taxes begin? To whom are the taxes paid? What are the annual taxes on an unimproved lot after the sale to a 
purchaser? If the taxes are to paid to the developer, include a statement that "Should we not forward the tax funds to the proper authorities, a tax lien may be placed 
against your lot." (2) If the subdivision is encompassed within a special improvement ifistnct or If a special district Is proposed, describe the purpose of the district and 
state the amount of assessments. Describe the purchaser's obligation to retbe the debt. 

1010.116 

(c) Vioiatiwis and litigations. This information need appear «^¥ if any of the questions are answered in the affirmative. Unless the Director gives prior approval for it to 
be omitted, a brief description of the action and its (U'esent status or disp^ition shall be given. (1) With respect to activities relating to or In violation of a Federal, 
state or local law concerned with the environment, land sales, securities sales, construction or sale of homes or home Improvements, consumer fraud or simitar 
activity, has the developer, the owner of the land cr any of their jutncipats, officers, directors, parent corporation, subsidiaries or an entity in which any of them hold a 
10% or more financial interest, been: (ij Disciplined, debarred or suspended by any governmental agency, oris there now pending against them an action which could 
result in their being disciplined, debarred or suspended or. pi) Convicted by any court, of is there now pending against them any criminal proceedings in any court? 
IISRP suspension notices on pre-effective Statements of Recwd and amendments need not be listed. (2) Has the developer, the owner of the land, any principal, any 
person holding a 10% or more financial or ownership irtterest in either, or any officer or director of either, filed a petition In bankruptcy? Has an involuntary petition in 
bankruptcy been filed against it or them or have they been an officw^ or director of a company which became insolvent or was involved, as a debtor, in any 
proceedings under the Bankruptcy act during the last 13 years? (3) is the developer or any of its prirKlpais, any parent corporation or subsidiary, any officer or director 
a party to any litigation which may have a material adverse impact uponitsfinanclalconditianor Its ability to transfer title to a purchaser or to complete promised 
facilities? If so, include a warning which describes the possible effects wNchihe action may have upon the subdivision. 

1010.116 

(d) Resale or exchange program. (1} Are there restrictions which might hinder lot owners in the resale of their lots (e.g., a prohibition against posting signs, limitations 
on access to the subdivision by outside brokers or prospective buyers; the developer's right of first refusal; membership requirements)? If so, briefly explain the 
restrictions, (2) Does the developer have an active res^e program? If the answer is "no," include the following statement: "We have no program to assist you in the 
sale of your lot.” {3) Does thedeveloper have alo! exchange program? If the answer is "yes," describe the program; state any conditions and indicate if the program 
reserves a sufficient number of lots to accommodate allthosewishlngto participate. If there Is no program or If sufficient lots are net reserved, include one of the 
following statements as applicable: "We do not have any provision to allow you to exchange one lot for another" or "We do not have a program which assures that 
you will be able to exchange your tot for another." 
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(e) Unusual situations. This topic neod appear only if one ormwe of the following cases apply to the subdivision, then only the applicable subject, or subjects, will 
appear, {ij Leases. What is the term of the lease? Is it renewable? Is it recordable? Can creditors of the developer, or owner, acquire title to the property without any 
obligation to honor the terms of the lease? Are the lease payments a flat sum or are they graduated? Can the lessee mortgage or otherwise encumber the leasehold? 
Will the lessee be permitted to remove any improvements which have been installed when die lease expires or is terminated? {?) Foreign subdivision. (I) Is the owner 
or developer of the subdivision a foreign country corporation? if le^ action is necessary to enforce the contract, must it be taken In the courts of the country where 
the subdivision Is located? (iij Does the country in which the subdivimn is located have any laws which restrict, in any way, the ownership of land by aliens? If so, what 
are the restrictions? (iil) Must an alien obtain a permit or license to own land, buHd a home, five, work or do business in the country where the subdivision is located? if 
so, where is such permit or license secured; for how long isKvafld and what is its Cast7(3} Time sharing. (I) How is title to be conveyed? How many shares will be sold 
in each lot? How is use time allocated? How are taxes, maInteMnce and utUiiy expenses divided and billed? How are voting rights in any Association apportioned? Are 
there management fees? If so, what are their amounts ar»d how we they ^portioned? (BJ Is conveyance of any portion of the lot contingent upon the sale of the 
remaining portions? is the initial buyer responsible for any greater portion of the expense than Ws normal share until the remaining interests are sold? If the purchase 
of any of the portions is Financed, will the default of one owner have arty effect upon the remaining owners? (4} Memberships. (1) Does the purchaser receive any 
interest in title to the land? What is the term of the membership? Is It renewable? What disposition is made of the membership in the event of the death of the 
member? Are the lots individually surveyed and the corners marked? tf not how does the member identify the area which the member is entitled to use? What is the 
approximate square footage the member is entitled to use? Arethm different classes of membership? How are the different classes identified and what are the 
differences between them? (li) If the member does notreceve any mterest in the tttie to the land, include a warning to the effect that "you receive no interest in the 
title to the land but only the right to use it for a certain period of time.” 

1010,116 

(f) Equal opportunity in lot sales. State whether or not the devdopertsincomfrilance with titie VIII of the Civil Ri^ts Act of 1968 by not directly or indirectly 
discriminating on the basis of race, color, religion, sex, naticmal origin, famKal status, and handicap hi any of the following general areas: lot marketing and 
advertising, rendering of lot services, and in requiring terms and conditions on lot sales and leases. An affirmative answer cannot be given If the developer, directly or 
indirectly, because of race, color, religion, sex. national origin, familial status, or handicap is: {1) Refusing to sell or lease lots after the making of a bona fide offer or to 
negotiate for the sale or lease of lots or Is otherwise making unavailable or denying a lot to any person, or (2) Discriminating against any person in the terms, 
conditions or privileges In the sale or leasing of lots or in providing services or facilities in connection therewith, or (3) Making, printing, publishing or causing to be 
made, printed or published any notice, statement or advertisement with respect to the sale or leasing of lots that indicates any preference, limitation or discrimination 
against any person, or (4) Representing to any person that any lot is not available for Inspection, sale or lease when such lot is in fact available, or {5} For profit, 
inducing or attempting to induce any person to sell c^ lease anylot by representations regarding the entry or non-entry into the neighborhood of a person or persons 
of a particular race, color, religion, sex, national origin. famlUal status, or handicap. 

1010.116 

jg) Listing of lots. Provide a listing of lots which shall consist of a descrtpiion of the lots included in the Statement of Record by the names or number of the section or 
unit, if any; the block number, if any; and the lot rumbas The lots shall be listed in the most efTident and concise manner, tf the filing Is a consolidation, the listing 
shall Include all lots registered to date in the subdivision, except any which have been deleted by amendment. 




323 


1010.117 
Appendix 1010 
XXV) COST 
SHEET 

(a)Cost sheet— Format. (1) The cost sheet shall be prepared in accordance ortth the format found in section XXVI of the appendix to this part; Cost Sheet Format and 
paragraph (a)(2) of this section. (2) Cost sheet Instructions, (i) All amounts for cost sheet items wll be entered before the purchaser signs the receipt. However, any 
costs that are identical for all iots may be pre-printed. (8) if a central watv or sewer system will be used in all or pan of the subdivision and a private system in all or 
other parts, then the ponlon that does not apply to the purchaser's lot shall be crossed out 

(ill) If individual private systems may be used prior to the availability (rf service from any central system and the purchaser is not required to connect to any central 
system, both figures may be entered or only the highest costftgures may be used with a parenthetical explanation or footnote. If the purchaser is required to connect 
to any central system and discontinue the use of his private system when central swvice is available, both cost figures shall be given, together with an explanation or 
footnote, (iv) If there is a one time, lump sum “availabiSty fee" which isassnsedto the purchaser in connection with a central utility, include under "other" and 
identify- (v) Dues and assessments need be included only If they are invtdgntary regardless of use. (vS) At the discretion of the Director, where there is extreme 
diversity in the figures for different areas of the subdivision, variations may be permitted as to whether the figures will be printed, entered manually, or a range of 
costs used or any combination of these features, (vii) The estinsated annual taxes shall be based upon the projected valuation of the. lot after sale to a purchaser. 



1010.117 

(b) Signature of the Senior Executive Officer. The Senior Executive Officer or a duly autinsrized agent shall sign the property report. Facsimile signatures may be used 
for purposes of reproduction of the property report. 

1010.118 1010 
Appendix XXVIl 
RECEIPT 

(a) Format. The receipt, agent certification and cancellation pageshaH be fueparedm accordance with the sample found in section XXVIl of the appendix to this pan: 
Samnie Rereinf Aoxnt rertificatinn and ranrellatinn Paae. akmo mMi IK eoov ^loulil be the last two oatuf within the Prooertv Heoort. 

1010.118 

(biThe original and one copy of this executed page^atl be attached to the Property Report delivered to prospective purchasers. After the purchaser has signed the 
receipt and the salesman has signed the eerlirication, the copies can be retained by the devetoper for a period of three years from the date of execution or the term of 
the contraa, whichever is the lorrger. Upon demand by the CXrector, the developer shall, without delay, make the copies of these receipts and certifications available 
for inspection by the Director or the devetoper shall f«ward to the Urector any ofthe receipts and certifications, or copies thereof, as the Oirenor may specify. 

1010.118 

(c) If the transaction takes place through the mails, the cost figures shall be entered and the person most active in dealing with the prospective purchaser shall sign the 
certification priorto mailing the Property Report to the purchaser. Otherwise, the certification shaii toe executed in the presence ofthe purchaser. 

1010.118 

Idl The date nf Rennn annearin* on the receiot shall be the same as that aooearine on ttie cover sheet of the Property Report. 




REOUIREMENTS for THE AOOITIONAt INFORMATION AND DOCUMENTATION (AID) SECTION Of THE INITIAL STATEMENT Of RECORD 

1010.200 

The Additional information and Documentation pwtion of the Statement of Record sh^l contain the statements and documents required in $§ 1010.208 through 
1010.219. Each section number and Its associated beading and each paragraph tetter or number and their associated subheadings or captions must appear in this 
portion. Following each heading, subheading, or caption printed in this portion, the registrant shall ins«T an appropriate response. If a heading, subheading, or caption 
does not apply to the subdivision, l( shall be followed by the words "not applicable". Immediately after the P3ge{s) on which the section number and answers for that 
section appear. Insert the information or documer^ts which support that section. In addition to the statements and documentation expressly required there shall be 
added any further material, information, documentation and certifications as may be necessary in the public interest and for the protection of purchasers or to cause 
the statements made to be not misleading in thelight of the circumstances under which they are made. 
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1010-208 

GENERAL 

INFORMATION 

(a) Administrative information. (1) State whether the materia) represents an initi^ Statement of Record or a consolidated Statement of Record. If it is a consolidated 
Statement of Record, identify the original ILSRP number assigned to the Statement of Record. State whether subseguer>t Statements of Record will be submitted 

for additional lots in the subdivision. (2J Has the developer submitted a request fw an exemption for the subdivision? (3) List the states in which registration has been 
made by the developer for the sale of lots in the subdivision. (4) If any state feted in parap-aph (a)(3) of this section has not permitted a registration to become 
effective or has suspended the registration or prohibited sales, name the state invtrived and give the reasons cited by the state for their action. (5) State whether the 
developer has made, or Intends to make, a Filing with the U.S. Securities and Exchange Commission (SEC) which is related in anyway to the subdivision, if a filing has 
been made with the SEC, give the SEC Identification number; identify the prospectus by name; date offiting and state the page number of the prospectus upon which 
specific reference to the subdivision Is made. Any disciplinary anion taken against the developer by the SEC should be disclosed in §§ 1010.116 and 1010.216. 

1010,208 

ib! Subdivision information. (1) If this isaccmsolidatedStatenent of Record, state the number of lots being added, the number of lots in prior Statements of Record 
and the new total number of lots. The Director must be able to reconcfie the numbers stated here with the title evidence; the plat maps and the disclosure in § 
1010.108. (2J State the number of acres represented by the lots in this Statement of Record. If this is a consolidated Statement of Record, state the number of acres 
being added, the number of acres in prior Statements of Record and the r>ew total number of acres. State the total acreage owned in the subdivision, the number of 
acres under option or similar arrangement for acquisition (^htletothelandandthe total acreage to be offered pursuant to the same common promotional plan. (3) 
State whether any lots have been sold in this subdiwsion since April 28, 1969, and priorToreffstratlon with ILSRP. If they were sold pursuant to an exemption, identify 
the exemption provision and state whether an advisory opinion, exemption order or exemption determination was obtained with respect to those lots sales. Give the 
ILSRP number assigned to the exemption, if any. 

1010-208 

(c) Devetoperinfofmatior5.il) State the name, address, Internal Revenue Service number and telephone number of the owner of the land- Ifthe owner is other than 
ars individual, name the type of legal entity and list the interest, and extent thereof, of each prindpai. Identify the officers and direaors. (2)lf the developer is not the 
owner of the land, state the developer's name, address. Internal Revenue Sersnce number and telephone number. Ifthe developer is other than an individual, name 
the type of legal entity and list the interest, and the extent thereof, of each principal. Identify rtw officers and directors. {3) If you wish to appoint an authorized agent, 
state the agent's name, address and telephone number aryd scope of responsfeiNty. This shall be the party designated by the developer to receive correspondence, 
service of process and noticeofanyaction taker5 by ILSRP. In aB Statements of Record, including those for foreign subdivisions, the authorized agent shall be a resident 
of the United States. A change of the authorized agent wiB require an appropriate amendment. (4) State whether the owner of the land, the developer, its parent, 
subsidiaries or any of the principals, officersordirettcxsof any of them we directly Of indirectly involved in any other subdivision containing 100 or more tots. If so, 
identify the subdivision by name, location, and ILSftPnumber, Ifany. (S) State whether the owner or developer Is a subsidiary corporation. If either the owner or 
developer is a subsidiary corporation or ifany of thewrocipalsofthe owner or developer are corpwate entities, name the parent and/ or corporate entity and state 
the principals of each to the ultimate parent entity. 
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1010.208 

d) Documentatlon.(l)SubmitacopyofthepropertYf^><«,wbdivitionr^wt,«i^ingstatement or Similar document filed with the state or states with which the 

subdivision has been registered- {2) Submit a copy of a general plan of the subdivision. This general plan must consist of a map, prepared to scale, and it must identify 
the various proposed sections or locks within the subdivision, the existing or proposed roads or streets, and the location of the existing or proposed recreational 
and/or common facilities, in an initial filing, this map must at least show the area induded in die Statement of Record. In a consolidated Statement of Record, show 
areas being added, as well as the areas previously registered. If a map ofthe entire subdhnsion is submitted with the initial Statement of Record, and if no substantial 
changes are made when material for a consolidated Statement of Recwd is submitted, theori^al map may be included by reference. (3)(i) if the developer is a 
corporation, submit a copy ofthe articles of incorporation, vwthrf amendments; a copy ofthe certificate of incorporation or a certificate of a corporation in good 
standing and, if the subdivision is located in a state other than the one in which the wiginaf certificate of corporation was issued, a certificate of registration as a 
foreign corporation with the state where the subdivision is located. WIfthe developer is a partnership, unincorporated association, joint stock company, joint venture 
or other form of organitation, submit a copy of the »tictes (rfpartn^tp or association and afi other documents relating to its organization, {iiii If the developer is not 
the owner ofthe land, submit copies ofthe above documents for the owner. 

1010.209 Tine 

EVIDENCE 

(a) General information, (!) State whether the developer has reserved the rigjtt to exchange or withdraw tots after a purchaser has signed a sales contract {e.g., tor 
prior sales, failure to pass credit check), if yes. Intricate tWs authority and make reference to the applicable paragraph in the sales contract or other document. (2) State 
whether there is a provision giving purchasers an option to exchange lots. If yes, indicate this and make reference to the applicable paragraph in the sales contract or 
other document- (3) State whether the deveioper knows of any insfrumcnts not of record which, if recorded, would affect title to the subdivision. If yes. copies of 
these instruments shall be submitted, exceptthat copies of unrecorded contracts for sales of lots in the subdivision need not be submitted. (4)(i) Identify the Federal, 
State, and local agencies or similar organizations wNch have the authority to regulate or issue permits, approvals or licenses which may have a material effect on the 
developer's plans with respect to the proposed division of the land, and any existing or proposed facilities, common areas or improvements to the subdivision, (il) 
Describe or identify the land or facitities affected; the permit approval or license required; and indicate whether the permit approval or license has been obtained by 
the develCH>er- |iil) If no agency regulates the tfivision of the land or issues any permits, approvals or licenses with respect to Improvements, so state, fiv) Answers must 
specifically cover the areas of ervironmenial protection; environmental impact statements; and construaion, dredging, bulk heading, etc. that affect bodies of water 
within or around the subdivision. Also include licenses or permits required by water resources boards, pollution control boards, river basin commissions, conservation 
agencies or similar organizations. (5) State whether it is unbwful to sefi lots prior to the final t^proval and recording of a plat map in the jurisdiction where the 
subdivision is located, 

1010.209 

(bj Title evidence. (1) Submit title evidence that specifically states the status of the legal and equitable title to the land comprising the lots covered by the Statement of 
Record and any common areas or facilities disclosed in the Property Report. Title evidence need not be submitted for those common areas and facilities which are not 
owned by the developer. (2} Acceptable title evidence shaH be dated no earlier than 20 business days preceding the date of the filing ofthe Statement of Record with 
the Director. Previously Issued title evidence may be updated to the date referred to ir> the preceding sentence by endorsements or attorneys' opinions of title. (3) The 
developer shall amend the title evidence to reflect the Change in status of title of any prcvioosiy registered, reacquired lots unless their status Is at least as marketable 
as they were when first offered for sale by the deveioper as registered lots. 

1010.209 

(c) Forms of acceptable title evidence. (1) An original or a copy of a signed owr>ef's or mortgagee's policy of title insurance, title commitment, certificate of title or 
simitar instrument issued by a title company authorized bylaw to Issue such instruments in the state in which the subdivision is located. Title evidence that limits 
insurance or negligence liability to amounts less thar> the market value of the subject land at the time of its acquisition by the subdivision owner is not acceptable: (2) A 
legal opinion statlngtheconditiooof title, prepared and sigrted by an attorney at law experienced In the examination of titles and a member ofthe Bar in the state in 
which the property is located. The title opinion may be based on a Torrens land registration system certificate of title, or similar Instrument, provided It meets ail 
general title evidence requirements of this section and a copy of the registration certificate of Tide is submitted. Title opinions that limit rregligence liability to amounts 
less than the market value of the subject land at the time of Its acquisition by the subdiwsion owner are not acceptable. 
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1010.209 

(dj Title searches. The required evidence of the status of shaft be based ixi a search of alt public records which may contain documents affecting title to the land or 
the developer's ability to deliver marketable title. The search must cover a period which is required or generally considered adequate for insuring marketability of title 
in the jurisdiction in which the subdivision is located. Such sewch shall indude an examination of at least the documents listed in paragraphs (d)(1) through (Sj of this 
section. This search may be accomplished through the use of a title insurance company tWe plant, the information in which is based on current searches of the 
appropriate and necessary documents, Including as a minimum these fisted immediately above. Fw any attorney's title opinion based on Torrens certificates of title, 
the title search need only go beyond the original time of registratiort of the certificate of title for those types of encumbrances which were not conclusively settled by 
the proceedings at the time of such registration. In such cases, the required statemem shaft dearly reflect the documents and periods searched. (l)The records of the 
recorder of deeds or similar authority; (2) U.S. int^ nal Revenue Liens; (3) The records of the circuit, probate, or other courts Including Federal courts and bankruptcy 
or reorganization proceedings which have jurisdiction to affect the IHie to the land; ( 4 ) The tax records; (S) Financing statements filed pursuant to the Uniform 
Commercial Code or simitar law. if it is held that the financing statements do not affect thetitie of the land, include a statement of the legal authority for that opinion. 

1010,203 

(e) items to be included in the title evidence. The acceptable tide evidence must indude the following information, Instruments and statements and need not be 
repeated or duplicated elsewhere in the Statement of Record. (DAIe^ideSdiptionofthe land on which the lots, common areas, and facilities covered by the title 
evidence are located. This legal description shall be adequate for conveying land in the jurisdiction In which the subdivision Is located, if this legal description Is based 
on a recorded plat, the lot numbers, recording place, book rtame, book number, and page number shall be stated in the description. If this legal description is given by 
metes and bounds, the title evidence shall include or be accompanied by a certified statement of the preparer of the title evidence, a licensed attorney, or an engineer 
or surveyor, indicating that all subject lots, common areas, and common faeWties are encompassed within the metes and bounds description in the evidence. If at any 
time after the submission of the legal description required above, the description of the subject land Is changed or found to be In error, a correcting amendment shall 
be made to the Statement of Record. (2) The name of the personjs} or other legal entityjis) holdingfeetitie to the property described. (3) The name of any person(s) 
or other legal entity{i$) holding a leasehold estate or other Intemt of record in the property described. (4) A listing of any and all exceptions or objections to the title, 
estate or interest of the person(s) or legal entitv(is} referred to in paragraph (e)(2) or (3) of this section. Including any encumbrances, easements, covenants, 
conditions, reservations, limitations or restrictions of record. Any reference to exceptions or cftijections to title shall include specific references to the Instruments in 
the public records upon which they are based. When an objection or exception to title affects less than all of the property covered by this Statement of Record, the 
title evidence shall specifically note what portion of the property is so affected. (S) Copies of aft Instruments in the public records specifically referred to in paragraph 
(e)(4) of this section. Abstracts of such instruments are acceptable prepared by an attorney or professional or official abstractor qualified and authorized by law to 
prepare and certify such abstracts and if the abstracts contain a material portion of the recorded instruments sufficient to determine the nature and effect of such 
instruments. Also include copies of any release provitiorts, relatirtg to encumbratKes on the pri^erty described, which are not included in the documents otherwise 
required by this section. (6) If an attorney's title opinion has been submitted pursuant to this section which has been based on a Torrens land registration certificate of 
title, submit a copy of such certificate. 
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1010,209 

(f) Supplements! title information, (1} If there Isa holcfer of an cnwtership interest in other than the developer, submit a copy of any documentation which 

evidences the developers’ authorization to develop and/or sell the land. {2} Submit cofms (rf any trust deeds, deeds in trust, escrow agreements or other instruments 
which purport to protect the purchaser in the event of default or bankruptcy by the developer on any instrument or instruments which create a blanket encumbrance 
upon the property unless they have been previously provided as pvt of "title evidence” submitted pursuant to paragraph fe) of this section. (3)0) Submit copies of all 
forms of contracts or agreements and notes to be used in selling wleating lots. The contracts or agreements, including promissory notes, must contain the following 
language in boldface type (which must be distinguished frwn the type used for the rest of the contract) on the face or signature page above all signatures: "You have 
the option to cancel your contract or agreement of sale by notice to the s^er until midnight of the seventh day fallowing the signing of the contract or agreement, if 
you did not receive a Property Report prepared pursuant to the rules and regulations of die Sureau of Consumer financial Protection, in advance of your signing the 
contract or agreement, the contract or agreement of sale rnaybecanc^ed at your option for two years from the date of signing.” (ii) If the purchaser is entitled to a 
longer revocation period by operation of stale law or the Act. that period becomes the Federal revocation period and the contract or agreement must reflect the 
requirements of the longer period, rather than the seven days. TNs language shall be consistent with that shown on the cover page (see $ 1010. lOS). (ill) The 
revocation provisions may not be limited or qualified in the contracts Mher document by requiring a specific type of notice or by requiring that notice be given at a 
specified place, (iv) If it is represented that the developer wHI [»o\dde or complete roads or facilities for waters, sewer, gas, electric service or recreational amenities, 
the contract must contain a provision that the developer is obligated to provide or complete such roads, facilities and amenities (see $ 1011.15(f)). (A) Submit copies of 
deeds and leases by which the developer will lease or convey tide to the lots to purchasers or lessees. 

1010.209 

(gj Plat maps, environmental studies and restrictions. (1} Plat maps, (i) In those jurisdictions where it is unlawful to sell lots prior to final approval and recording of the 
plat, and in those cases where a plat has been recorded, submit a copy of the recorded plat. This plat should bean exact copy of the recorded document. It should 
reflect the signatures of the approving authorities and bear a stamp or notation by the recorder of deeds, or similarly constituted officer, as to the recording data, (ii) If 
the plat has not been approved by the local authorities nv recorded, and Hit not unlawful to sell lots prior to final approval and recording, submit a map which has 
been prepared to scale and which shows the proposed tSvIslon of the land, the tot dimenfions and their relation to proposed or existing streets and roads. The map 
shall contain sufficient engineering data to enable a surveyor to locate the lots, (iiij Whetho' recorded or unrecorded, the plat or map should show: (A) The dimensions 
of each lot, stated In the standard unit of measure acceptable for such purposes in the pditical subdivision where the land is located. (6) A clear delineation of each of 
the lots and any common areas or facilities. (C) Any encroachments or rights-of way on, over, or under the land, or a notation of these items together with the Identity 
of the tots affected. (D) The courses, distances and monuments, natural or otherwise, of the land's boundaries; contiguous boundaries and identification or ownership 
of adjoining land and names of abutting streets, ways, etc (E) The location of the section or unit encompassingthe lots in relationship to the larger tract, or tracts, In 
the subdivision. {F)The delineation of any flood plains flood centred easements affecting any of the lots. |iv] The plat, or map Shall be prepared by a licensed 
surveyor or engineer, (vj tf all lots on each page of the plat are not included in the Statement of Record with which the plat or map Is submitted, then the lots which 
are to be included in the Statement of Record shall be rdentihed on the plat or map; a legend describing. the method of identification shall be ent^ed on the face of 
the plat or map and the number of tots so iderrtified entued in the lower right hand comer of the plat map. The Director must be able to reconcile the totals of these 
numbers with the information given In §§ 1010.108 and 1010.208 of the Statement of Record and the title evidence. (2) Environmental Impact study. If the developer 

Is aware of any environmental Impact study which considers the effect of the subdivision on the environment, submit a summary of that study. (3) Restrictions or 
covenants. Submit a copy of any recorded or proposed restrictions or covenants for the subdivision if not submitted elsewhere In this Statement of Record. A copy of 
these restrictions or covenants shall be delivered to a prospective purchaser upon request. A supply shall be maintained at whatever place or places as will be 
necessary to allow immediate delivery upon request. 

1010.210 

ROADS 

(a) State the estimated cost to the developer of the proposed road system, (b) If the developer is to complete any roads providing access to the subdivision, submit 
copies of any bonds or escrow agreements which have been posted to guarantee completion thereof, (c) Submit copies of any bonds or escrow agreements which 
have been posted to assure completion of the roads witNn the subdivision, (d) if the interior roads are to be maintained by a public authority, submit a copy of a letter 
from that authority which states that the roads have been, or the conditions upon which they will be, accepted for maintenance and when. 
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iOlO.211 

UTILITIES 

(a} Water. (1) State the estimated costtothedeveloper ofthe central urst^ system. (2) If water is to be supplied by a central system, furnish a tetter from the supplier 
that It will supply the water. If the system is operated by a governments division w by an entity whose operations are regulated by a governmental agency but which 
is not affiliated with or under the control of the developer, the letier ShaH include a statement that the supply of water will be sufficient to serve the anticipated 
population of the subdivision or how many homes or connections Konandwltiserveandthatthe water Is tested at regular intervals and has been found to meet all 
standardsfor a public water supply. (3} If the water is to be supplied by incSteduS weHs, byan entity which Is not regulated by a governmental agency, by the 
developer or by an entity which Is affiliated with or controlled by the developer, submit a copy of any engineers’ reports or hydrological surveys which indicate there Is 
a sufficient supply of water to serve the anticipated population the subcSvision. (4) Ifthe supplier of water is not in one of the categories in paragraph (aH2) of this 
section, submit a copy of a letter or report from a cogruaant health ofTKe^v from a private laboratory licensed by the state to perform tests and Issue reports on 
water, to the effect that the water was found to meet all ckinlUrtg water standards required by the state for a public water system, (5) If any bond, escrow agreement 
or other financial assurance of the completion of the central system, mduding any phases which are to be constructed In the future, has been posted by the developer 
Of an entity not regulated by a government agency, furnish a copy of the document. (6} furnish a copy of any permits which have been obtained by the developer or 
any entity affiliated with or under the control of the developer in connection with the construction and operation of the centra! system. If a permit Is required to install 
individual wells, submit a letter from the proper authM'ity which states the requirements for obtaining the perrnit and that there Is no objection to the use of individual 
wells in the subdivision. (7) furnish a copy of any membership agreement w contract which allows or requires lot owners to use the central water system. If this 
document is furnished elsewhere in the Statement of Recwd, reference to it may be made here. 

J0L0.211 

(b) Sewer. {!) State the estimated cost to the developer ofthe central sewer system. {2} if sewage disposal is to be by Individual on-slie systems, furnish a letter from 
the local health authorities giving general approval to the use of these systems in the subdivision or giving specific approval for each and every lot. {3) If sewage 
disposal is to be through a central system which is owned and operated by a governmental divi»on, or by an entity whose operations are regulated by a governmental 
agency but which is not affiliated with, or under theconticd of, the developer, furnish a letter from the entity that it will provide this service and that Its treatment 
facilities have the capacity to serve the anticipated population of the subtfrvision or how many homes or connections it can and will serve. (4) Furnish a copy of any 
permits retained by the developer or any entity affiliated with or under the control of the developer, for the construction and operation ofthe central sewer system 
or construction and use of any other method of sewage disposal contemplated fr>r the subdtvisiot except those to be obtained by individual lot owners at a later date. 
(S) If any bond, escrow agreement or other financial assurance of the completion ofthe central system or other system for which the developer is responsible, and any 
future expansion, has been posted, furnish a copy ofthe document. (6) Furnish a copy of any membership agreement ofcontraa which allows, or requires, the lot 
owners to use the centra! system. If this documertt is furrvshed elsewhere in the Statement of Record, it may be included here by reference. 

1010.211 

(c) Electricity. Give an estimate of the total construction cost to be expended by the develt^r and submit any instrument providing financial assurance of completion 
of the facilities which has been posted bv the devetooer. 

1010.211 

(d) Telephone. Give an estimate of the total constructitm cost to be expended by tiie developer and submit a copy of any Instrument providing financial assurance of 
the comolet'on of the facilities which has been oosted bv the develooer. 

1010.212 

fINANCIAL 

|aj Financing of improvements. Describe the flnancingplanthatistobeused in financing on-site or off-site irnprovements proposed in the Statement of Record. § 
1010.212 Financial information. 
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1010.212 

(b) Complete the following format (if the subdivision orcornmonf^omotimalplancontabts, contain, 1000 or more lots, furitish this information In Its entirety. If 

the subdivision or common promotional plan contains, or viM conMn, less than 1,000 lots, only paragraphs ib)(3j(iii) and (iv) of this section need be completed.) (1) 
Estimated date for full completion of amenities (2} Projected date for complete sell out of subdivision (3) Cost and expense recap for lots included In this Statement of 
Record: (I) land acquisition cost or current fair maricet vakieofland. (ii) Desrelopnaent and improvement costs (Include the estimated cost of such items as roads, 
utilities, and amenities which the developer wiH incur), (iil) Estimated marketing and advenising costs. (Iv) Estimated sales commission, (v) Interest (Include cost In 
financing the land purchase, improvements, or other borrowings), (vi) Estimated othn' expenses (include general costs, administrative costs, profit, etc.}, (viij Total. (4) 
Total land sales revenue: (1) Estimated total land sales income, (h) Estimated oth^ income. (IB) Total income. Need Radio Buttons and alternate questions Most 
registrations under 1,000 lots 

1010,212 

(c) Financial statements. (1) Submit a copy of the developer's financial statem^its for the last full fiscal year, These statements shall be prepared in accordance with 
generally accepted accounting principles as prescribed by the Financial AccourRing Standards Board and generally accepted auditing standards as prescribed by the 
American Institute of Certified Public Accountants, and sh^l be audKed by an independent licensed public accountant. They shall include a balance sheet, a statement 
of profit and loss, a statement of changes in financial condition and a citified opinion by the accountant. The statements shall be no more than six months old on the 
date the Statement of Record Is submitted. {2} If the audited statements are more than six months old at the date of submission of the Statement of Record, or if the 
last fuli fiscal year has ended within the last 90 days and autfited Statements are not yet available, the developer may submit a copy of the audited statements for the 
previous full fiscal year and supplement them with unaudited, interim statements so titat the financial information 1$ no more than six months old on the date that the 
Statement of Record is submitted. The interim statements rnay be prepared by company personnel but must contain a balance sheet, a statement of profit and loss 
and a statement of changes in financial condition and be prepared In accordance with generatty accepted accounting principles. 

1010.212 

(d) Annual report. (1) Each year after the initial effective date, the developer shall submK a copy of its latest financial statements. These statements must meet the 
standards set out in § 1010.212(cKl), unless the developer has qualified for an exception under $ 1010.212(e), and must be submitted within 120 days after the close 
of the developer's fiscal year. (2) If a developer has submitted its latest statements with a consolidated filing since the close of its fiscal year and prior to the end of the 
120 day period, a second submission of the staternents to comply Mth tNs section h not necessary. (3) if the developer no longer has an active sales program on the 
Hate thi? rpnnrtis Hup thp information xpt forth in 5 1010 31fWrW71liii) mav he fomished in iin nftisis renort. DfVEiOPfff TOCCKTIFYAU PAST FILINGS COMPLETED 


AN AUTOMATIC NOTICF OF DFIINOIIFNCY SFNT TO DFVfl OPEttS ON MAY lit IF DEVELOPER MAS NOT SUBMITTED THE REQUIRED REPORT ON TIME. 
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1010.212. 

fe) Exceptions. {1) if the developer does not have audited finwcial statements and the criteila fn one of the fotlowing exceptions are met, statements need not be 
audited and certified but must meet all of the other requirements set fwth in paragraphs {cHl) and (2J of this section. (2) The term "conveys title free of any mortgage 
or lien" in these exceptions is not intended to prohibitthetakingof an instrument 35 security for the lot purchase price after title is conveyed. For the purposes of 
these exceptions, these definitions shall apply: {i) Deed shrt mean a warranty deed< or its equivalent, which conveys title free and dear of liens and encumbrances, (ii) 
Assurance of Title Agreement shall mean a legal arrangement whereby the purchaser Is guaranteed a deed upon payment of no more than the full purchase price of 
the lot (e.g. subdivision trust). In addition to a copy of any Assurance of Tide A^eement, the Director may require additional documentation such as an attorney's 
opinion letter to assure that the purchaser's title is fully protected, (ill) Date of contract shall mean the date on which the contract or agreement is signed by the 
purchaser, (iv) Escrow or trust account as to down payments and deposib shall mean an account, established in accordance with local real estate laws or regulations, 
which assures the return to the purchaser of any monies paid in the event title is not deKvered to the purchaser in accordance with the terms of the contract. (3) The 
exceptions are: {>)The aggregate sales price of all lots offered pursuartt to a ommon promotional platt equals $500,000.00 or less; or {il) Each of the following 
conditions of paragraphs (e)(3K>i!(A) 3nd (B) of his section are met, plus the conditions of one of paragraphs (e}[3)(ilHC}, (0). or {E) of this section: {A) Down payments 
and deposits are held in an escrow or trust account. {B)Thecontract^vfdesforde8vervof a deed which conveys title free of any mortgage or lien within 180 days of 
the signing of the contract. (In lieu of deliveryof a deed, the developer may submit to ILSRP an Assurance of Title Agreement.) (C) The aggregate sales prices of ail lots 
offered pursuant to a common promotional plan is at least $500,000 but less than $1,500,000. (D) All facilities, utilities and amenities proposed by the developer in the 
Property Report or sales contract have been completed so that the lots in the Statement of Record are immediately usable for the purpose for which they are sold. (E) 
(1) The developer is coi^tractuaily obligated to the purchaser to comi^te albniities, utilities and amenities proposed by the developer in the Property Report and 
sales contract so that ail tots included in the Statement of Record be usable for the purpose for which they are sold by the dates set out In the Property Report, 
and: (2) The developer has made financial arrangemertts.such as the posting of surety boTKfs (corporate bonds or individual notes or bonds are not acceptable), 
irrevocable letters of credit or the establishment ofescrowcn^ trust accounts, which assure completion of all facilities, utilities and amenities proposed by the 
developer in the Property Report or contract. 

1010.212 

(f) Newly-formed entity. If the developer is newly formed « has not had any significant operating experience, an audited or unaudited balance sheet and statements 
of receiots and disbursements of funds mav be submitted. 

1010.212 

(g) Use of parent company statements. (1) if the develc^ris a subticttary company and does not have audited financial statements, the Director may permit the use of 
the audited and certified statements of the parent company: Provided, That those statements are accompanied by an unconditipnal guaranty that the parent shall 
perform and fulfill the obligations of the subsidiary. If this procedure is adopted, the developer ^all submit the following; (i) The audited and certified financial 
statements of the parent company, together with intern statements if necessary, which comply vtith § 1010.212(c). (ii) A properly executed guaranty in a form 
acceptable to the Director. (2) In cases described in paragraph (gHl) of tMs section, thediKlosure information required in $ 1010.112 shall be appropriately amended 
to reference the parent company and not the developer and must include a statement to the effect that Che developer's parent company (insert name) has entered 
into an unconditional guaranty to perform and fulfill the obligations of the developer. 

1Q10.212 

(h) Opinions. If the accountant qualifies or disclaims his t^tinion, the Director may accept the statements and require such additional disclosure as the Director deems 
necessary in the oubtic interest or for the orotection of ourchasers. 

1010.212 

(1) Copies for prospective purchasers. Copies of the fmancial statements filed with the Statement of Record shall be made available to prospective purchasers upon 
request. A supply ofthe latest submitted statements shall be maintained at whatever place, or places, as is necessary to allow immediate delivery upon request by a 
prospective purchaser. These statements shall contain financial information only and shall not indude any promotional materia! such as chat usually set forth in annual 
reports. 
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1010.212 

!j) Change from audited to unaudited statements. (1} Developers who file audited statements must continue with audited statements throughout the duration of the 
registration unless, at a iater date, the developer submits amendments which demonstrate to the satisfaction of the Director that it then qualifies for an exception 
from audited statements under paragraph (e){3}!li) of this section. For purposes of p^agraph feK3)(ii)(C) of this section, the Director will consider the aggregate sales 
prices of only the lots yet to be sold, and may consider whethtf any addifions to the subdivisions or reacquisitions of tots already sold would be likely to cause the 
dollar limits to be exceeded, fij The aggregate sales prices of the lots yet to bested in the subditrision has been reduced to less than $1,500,000.00, and that It wit! not 
exceed this amount through further additions to the subdiwslon, or through the reacquisition of tots already sold, and; (11} The sales contract provides for delivery of a 
deed within 120 days of the date of the contract which conveys title free and clev of any mortgage or lien or the developer files an Assurance of Title Agreement with 
ILSRF, and; (iii) Any down payments or deposits are held in an escrow or trust account, or; fiv)The developer then qualifies for exception {ej(3)(ili) or (iv) of this section. 
(2] The Director may allow a developer, who has made sales prior to registration, to submit unaudited statements under the provisions of paragraph {j){l)fi) of this 
section. The developer must demonstrate to the satisfaction of the Director that the acceptance of unaudited statements would not be a detriment to the public 
interest or to the protection of purchasers. 

1010.214 

R€CR£ATIONAL 

(a)Submit a synopsis of the proposed plans and estimated cost of any prr^wsedw partially constructed recreational facility disclosed in § 1010.114, This item should 
include the genera! dimensions and a brief description ofthefedlity but it should not include blueprints or similar technical materials, (b) Submit a copy of any bond or 
escrow arrangements to assure completion of the recreatiorvalfacilldes disclosed in § 1010.114 which are not Structurally complete, (c) Submit a copy of the lease for 
any leased recreational facility. 

1010.215 

SUBDIVISION 

(a) Submit two copies of a current geolofpcal survey topo^phic map, w maps, of the largest scale available from the U.S. Geological Survey with an outline of the 
entire subdivision and the area included in this Statement of Record deviy incficated. Photo copies made by the developer are not acceptable. Do not shade the areas 
on the maos which have been outlined. 

1010-215 

(b) If drainage facilities are proposed but not yet compicled, sulmilt a synop^ of die developer’s proposed plans that includes a description of the system of collecting 
surface waters; a description of the steps to be taken to contrd erosion and sedimentation and the estimated cost of the drainage facilities. 

1010,215 

(c) Submit copies of anv bonds, escrow or trust accounts or other financial assurance of completion of the drainage facilities. 

1010,215 

(d) State whether the iurisdiction in which the subdivision is located has a system for ratine the land for fire hazards. 

1010.216 

ADDITIONAL 

INFORMATION 

(aj Property Owners' Association. (1) If the association has been formed as a legal entity, submit a copy of the articles of association, bylaws or similar documents, and 
a copy of the charter or certificate of incorporation. (2) If the developer exercises any control over the association, state whether any contracts have been executed 
between the association and the developer or any affiliate or principal of die developer- If there have been, briefly summarize the terms of the contracts, their 
purpose, their duration and the method and rate of payment required by the contract. State whether the association may modify or terminate the contracts after the 
owners assume control of the association. 0} State wheth^ there is any agreement which would require the association to reimburse the developer, Its affiliates or 
successors for any attorney's fees or costs arising from an action brought against them by the association or individual property owners regardless of the outcome of 
the action. {4J if the answer to paragraph (3)12} ot (a)(3) ofthb section is In the affirmative, disclosure may be required in 5 10i0,ilS(a) at the discretion of the 

Director. (Sj Submit a copy of any membership agreement or simitar document 
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1010.216 

(b) Price range, type of sales and marketing. (llState the price range of kjbntttesubdiwsion. (2) State the type ofsales tobemade, i.e., contratt for deed, cash, deed 
with security instrument, etc. (3i Describe the methodsofadverrising and marketing to be used for the subdivision. The description should Include, but need not be 
limited to, information on such matters as to: 0) Whether the developer wW employ his own sales force or will contract with an outside group; {ii) Whether wide area 
telephone solicitation will be employed; {iRi Whether presentations*^ be madeawayfromriie immediate vicinity of the subdivision and/or if prospective purchasers 
will be furnished transportation from distant cities to the subdmon; (tv) Whether mass maiUng techniques wiil be used and glFts offered to those who respond. (4) 

For any subdivision that meets any of the criteria tn paragraphs (b)(4)(i) through (iH) of this section, submit a copy of any advertising or promotional material that is, or 
has been, used for the subdivision. Amendments to reflect change in advertising or promotional material need be filed oniy when there is a materia! change related 
to one of the above factors. Depending upon the content of the matefal submitted, the Director may require additional warnings in the Property Report portion. This 
requirement applies to any subdivision that; (i) Mentions (prefers to rKreatianalfaciHrieSM^tidi are not disclosed in 1 1010.114, or; (ii) Promotes the sale of lots 
based on the investment potential or expected profits, or; (iii) Contorts infonnation which is in conflict with that disclosed in this Statement of Record. 

1010,216 

(c) Violations and litigation, (1) Submit a copy of the compl«nt{s), tt»e answerls) and the decisiOfl{$) for any litigation listed in § 10i0.116(cl. (2) If it is indicated in § 
lU10.11&(c} that the developer or any of the parties involved in the Subdivi^n are, or have been, the subject of any bankruptcy proceedings, furnish a copy of the 
schedules of liabilities and assets (or a recap of those schedules); the petition number; the date of the filing of the petition; names and addresses of the petitioners, 
trustee and counsel; the name and location of the court where the proceedings took (^ace and the status or disposition of the petition. Explain, briefly, the cause of 
the action. (3) Furnish a copy of any orders Issued in connection with any violKlons listed in $ 1010.116(c). 

1010,216 

(d) Resale or exchange program. (l)lf it is stated in 5 lOlO.lietcOOjthatWtwe is an exchange program which provides sufficient lots to satisfy all requests for 
exchange, describe the method used to determine the number of lots required; state whether these lots have been reserved or set aside; whether additional lots will 
be provided if the lots available for exchange are exhausted and the source of any additional lots. 

1010.216 

(e) Unusual situations. (1) Foreign subdivisions. If the subdivision is located outside the several States, the District of Columbia, the Commonwealth of Puerto Rico or 
the territories or possession of the United States, the Statement of Record shall be submitted in the English language artd all supporting documents, including copies of 
any laws which restrict the ownership of land by aliens, sh^ be submitted in their original language and shall be accompanied by a translation into English. 
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1010.219 and 
1010 Appendix 


The affirmation set forth in section XXViil of the appendix tothispartrAffirmation of SeiMor Executive Officer shall be executed by the senior executive officer or a 
duly authorized agent: Officer— §1010.219 ! hereby affirm that) am the Senior Executive Officer of the developer of the lots herein described or will be the Senior 
Executive Officer of the developer at the time lots are offeredforsaiewleasetothepublic,aT that lam the agent authorized by the Senior Executive Officer of such 
developer to complete this statement (if agent, submit written aLthoriz8tiontoact8$i^ent);and, That the statements contained in this Statement of Record and any 
supplement hereto, together with any documents submitted herein. »e fuH, true, complete, and correct; and. That the developer is bound to carry out the promises 
and obligations set forth in this Statement of Record and Property Report or I have dearly stated who is or will be responsible; and That the fees accompanying this 
submission are in the amount required by the rules and regulations of the Bureau of Consumer Rnanclai Protection. 


(Date) 


(Signature) (include Typed Name) 

(Title) (Corporate seal if appNcaMe) 


WARNING; IS U.SC. 1717 provides: "Any person who willfully violates arty of the povisionsof this title or of the rules and regulations or any person who willfulty, in a 
Statement of Record filed under, or In a Property Report issued pursuanttothisfide, makes any untrue statement of a material fact shall upon conviaion be fined not 
more than 

$10,000.00 or imprisoned not more than 5 years, or both." 

Each develoaer must Include an c^rmcflon ooae with their Statement of Secord where they affirm that everything submitted is true, correct a niLcomDlete wiMn 
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Requirements for fiiing a Consoiidatlon/Amendment (Medium iNirwuit Filing) 

• Developer files Consolidation when it desires to add new lots to the registration. 

• The Developer could submit only changed pages or all new material just like an Initial Registration. 

• Amendment Filing must be submitted within fifteen (15) days of the change of a material fact {CFPB isn't notified of the change prior to the 
filing). 

• If the report indicates that there are 200 lots being added for the Consolidation, the registration materia! shall be accompanied by an 
amendment fee of $800.00 to pay.gov (preferred) or by certified cashier’s check with ILS subdivision number on face of check in which 
checks must be mailed to address listed in the Guidance on the CFPB website. If more than 200 lots or units added, the registration fee is 
SIOOO.OO, 

EXAMPLE of Current Process: 

Developer’s Initial Registration of his Statement of Record filing occurred back in June 2006 in which he obtained his initial effective date on June 
10, 2006. Developer sends in its Consolidation to Armedia on May 15, 2012 adding lots. 

Attached is a Work Flow that outlines our reviewing process of a Consolidation. Since there are two ways this review can be carried out, we have 
attached both examples below. Note however that when a developer submits all new m^rial, the review process will be similar to that of an initial 
Registration Review Process. Please view the Initial Registration Review Process Work Flow for more information. 
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ONL Y CHANGED PAGES METHOD 


Consolidation Review Process Work Flow 


STfP 1: Developer mails hard 
copy of Armedia for scanning 
and uploading. Filing is of 
undeterminable length. 
Amendments are to include a 
specific Developer letter 
outlining the specific pages and 
sections changed and outlining 
in detail the changes being 
made. 


1 

: STEP 2: After filing is scanned j 
it Is uploaded as 3 pdf and ] 
organited by date and then by l 
' ILS It on the Armedia website. 

i ^ 

STEP 3: A CFPB Examiner prints a i 
copy of the filing from the Armedia > 
website and places the filing in a | 
manlta folder with the fallowing on | 
the cover; ILS number, Subdivision j 
name, type of filing 1 

{Consolidation/Amendment) and | 
date filing was received. | 


STEP 6: Developer mails hard 
; copy of nnai Printed Version of 
the Property Report to Armedia 
for scanning and uploading. 
FiKng 25 to 95 pages long. 


t 

' STIP 5: If filing does not conform to >LS j 

; Regulations and errors are detected, then 
deficiency erreil sent to developer for him to mail 
corrective pages to Armedia. Go bade to Step 1. '• 

OH i 

; iffitlngconformsandtherearenoerrors.then I 

; filingisdeemedacceptableandane-mallnotice 
of new effective date is Issued with directions to 
send in the Final Printed Version of the Property 
: Report i 


I 

STEP 4; A CFPB Examiner must review file w/in 30 
days from date of receipt on Armedia. Examiner 
examines the Developer letter and filing materia 
CO confirm that Information contained matches the 
requirements of the sections the Developer is 
claimingto be changes. The changes can be to any 
item Developer answers as found within the initial 
Registration. 



Regulations and errors are detected, then 
deficiency email sent to developer for him to mail 
corrective pages to Armedia. Go back to Step 6. 
OR 

If FPV conforms and there are no errors, then 
filing Is deemed acceptable. 
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COMPLETE NEW MATERIAL 


STEP 1: Developer mails hard 
COPY of Annual Report to 
Armedia for scanning and 
uploading. File is normally only 
one page long. 


i 

STEP 2 : After filing is scanned | 
it is uploaded as a pdf and I 
organized by date, then by ILS * 
# on the Armedia website, j 


STEP 4; SEE INITIAL REGISTRATIQW FlUWG PROCESS 
and Exhibit A. 



STEP 3; A CFPB Examiner prints a copy of 
the filing from the Armedia website and 
places the filing in a manila folder with the 
following on the cover: ILS number. 
Subdivision name, type of filing {in this case 
Annual Report! date filing was 
received. 
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Requirements for Hiing Annual Financial Statements (Easy FUng) 

• Developer files Annua! Financial Statements within !20 days end of fiscal year. Myority of Developers have fiscal years ending December 
31*', However there are some that do have fiscal years ending at other times. Examiners attempt to manually determine such time period. 
Also, Developer may utilize its parent entity's financials if a Parent^ Guaranty was filed. Examiners Attempt to determine from the records if 
one was filed under 12 CFR 1010.212(g) statements within the AID. 

• The Developer is required by regulations to file audited financials. 

• If unaudited are being filed the Developer is supposed to cite in their cover letter the exceptions claimed. 

■ 12 CFR I0i0,212(e)(3)(i)The aggregate sales price of ^ lots offered pursuant to a common promotional plan equals $500,000.00 or 
less 


■ 12 CFR 1010.21 2(e)(3(ii)Each of (he following conditions of paragraphs 12 CFR 1010.212(e){3){ii){A)and (B) must be met plus the 
conditions as cited under 12 CFR l0l0.212(eK3XiiXC), (D), or(E) 

(A) Down payments and deposits are held in an escrow or trust account (MANDATORY). 

(B) The contract provides for delivery of a deed which conveys title free of any mortgage or lien within 1 80 days of the 
signing of the contract. (In lieu of delivery of a deed, the developer may submit to ILSRP an Assurance of Title Agreement.) 
(MANDATORY). 

(C) The aggregate sales prices of all lots offered pursuant to a common promotional plan is at least $500,000 but less than $1,500,000. 

OR 

(D) All facilities, utilities and amenities proposed by the developer in the Property Report or sales contract have been completed so 
that the lots in the Statement of Record are immediately usable for the purpose for which they are sold. OR 

(E) (!)The developer is contractually obligated to the purchaser to complete all facilities, utilities and amenities proposed by the 
developer in the Property Report and sales contract so that all lots included in the Statement of Record will be usable for the purpose 
for which they are sold by the dates set out in the Property Report. AND; The developer has made financial arrangements, such as 
the posting of surety bonds (corporate bonds or individual notes or bonds are not acceptable), irrevocable letters of credit or the 
establishment of escrow or trust accounts, which a<»surc completion of all facilities, utilities and amenities proposed by the developer 
in the Property Report or contract. 

•If needed, the Developer will file an Amendment 
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EXAMPLE of Current Process: 

Developer flies its audited financial statements. Examiners make sure that the Financial Statements as required by 12 CFR 1010.212(c)(1), namely a 
Balance Sheet, a Statement of Profit and Loss/Income-Expense Statement, and a Statement of Cash Flows (replaces the regulatory defined for 
Statement of Changes in Financial Condition) are filed. Read the auditors letter to see if there is a qualification of opinion and if the statements are 
prepared according to the generaily accepted accounting principles (GAAP). Read the accompanying Notes to see if there are items regarding any 
matter under 12 CFR 1010.109(c) as to delinquent mortgages or blanket liens or references to litigation that would need to have potential disclosure 
under 12 CFR 1010.1 16(c)(i) and providing of documents under !2 CFR 1010.2i6(cXI) 

if the Developer claims that it meets an exception under 12 CFR I010.2I2(eX3), the Developer is to specifically outline which exceptions as well as 
notify which Amendment was utilized to allow the Developer to change From the ability to change from submitting audited to unaudited (see 12 CFR 
10102120 )). 

Unaudited Financial Statements are to be in the form of a Balance Sheet, a Statement of Profit and Loss/Income-Expense Statement, a Statement of 
Cash Flows, and a Certified Opinion by the Accountant and t hat the financial statements provided were prepared according to the generally accepted 
accounting principles (GAAP), 

Review the Financial Statements to see if there is a Net Loss and ifthereisaneed fora 12 CFR 1010.112 additional warning. 

Attached is a Work Flow that outlines our reviewing process of Annual Financial Statements. 
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Annual Financial Statements Review Process Work Flow 
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Requirements for filing an Annua! Report of Activity (E»yFiiiag} 

• Filing must be submitted within thirty (30) days of the annual anniversary of the effective date on the initial Statement of Record. 

• Required info on the face of the Report document: 

o subdivision name 

o developer’s name, address and telephone number 
o Interstate Land Sales (ILS) registration number 
o date on which the initial filing first became effective 

o the number of unsold remaining registered lote as ofthc date on which the report is due 
o One of the following; 

■ a statement that developer is still engaged in land sales activiQ' for ^30vc mentioned subdivision and that no materia! changes 
have occurred since the last effective date OR 

» a statement that developer is still engaged in land sales activity for the above mentioned subdivision and that material changes 
have occurred since last effective date atfid that corrective pages to both property report and AID accompany the repor t OR 
• a statement that developer is no longer engaged in land sales activity for the above mentioned subdivision together with the 
reason developer is no longer selling 

• if the report indicates that there are 101 or more remaining registered lots or units for sale, the report shall be accompanied by an amendment 
fee of S800.00 to pay.gov (preferred) or by certified cashier’s check with ILS subdivision number on face of check in which checks must be . 
mailed to address listed in the Guidance on the CFPB website. 

EXAMPLE of Current Process: 

Developer's Initial Registration of his Statement ofRecord filing occurred back in June 2006 in which he obtained his initial effective date on June 
10. 2006. Developer sends in his Annua! Report of Activity to Armcdia on Mayl3, 2012. This is proper since filing is received w/in 30 days of 
anniversary date of Initial Statement ofRecord which will occur on June f, 2012 in this example. 

Attached is a Work Flow that outlines our review proce.ss for Annua! Reports of Activity filing. 
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Annual Report of Activitv Review Process Work Flow 
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Requirements for Initial Statement of Record filing (Very Dimcuit and Time consuming Filing) 

• Must be accompanied by a fee of $800 for 200 or fewer lots or $1000 Ibr201 lots or more to be registered 

• Statement of Record consists of the Property Report and the Additional Information and Documentation (AID) sections, 


Pan !: Reauired completed sections within Propertv Import 

Part 2: Reauired completed sections within AID 

• Cover Sheet 

• 1010.208 General Information 

• Table of Contents 

• 1010.209 Title and Land Use 

• Risks of Buying Land and Warnings 

• 1010.210 Roads 

• General Information 

• 1010.211 Utilities 

• Title and Land Use under 1010.109 

• 1010.212 Financial Information 

• Roads 

• 1010.214 Recreational Facilities 

• Utilities under 1010.1 1 1 

• 1010.215 Subdivision Characteristics and Land Use 

• Financial Information 

• 1010.216 Additional Information 

• Local Services 

• 1010.219 Affirmation 

• Recreational Services 


• Subdivision Characteristics and Climate under lOlO.l 15 


• Additional Information 


• Cost Sheet fmust be signed bv an executive officer) 


• Two 2 copies of the Purchaser Receipt Pages 



• Under the 12 CFR 1010 sections, there are specific requirements that developers must follow when putting together a Property Report. 
Developers of subdivisions that contain 101 lots or more must register under the Interstate Land Sales Registration Program unless a 
regulatory exemption applies. 

Example of Current Process: 

Developer is registering for the first time a subdivi.sion that consists of 200 lots or more in which none of the lots fail under a regulatory exemption. 
A CFPB Examiner must review both the Property Report and AID sections within 30 days or else the subdivision will automatically be granted an 
effective date. The effective date allows for the developer to begin selling lots in his subdivision. It is important that the examiner finishes reviewing 
before the expiration of the 30-day period in order to ensure compliance under the Regulations and to protect potential buyers from potential risks of 
harm due to undisclosed statements. After the Examiner reviews both the Property Report and AID sections, the Examiner will email the Developer 
an Effective Dale. This dale is to be placed on the cover page of the Property Report as well as the two purchaser receipt pages at the end of the 
Property Report. Once the developer has received bis Effective Date, he must mail a copy of the Final Printed Version (FPV) of the Property Report 
reviewed by the Examiner. The FPV should be submitted in the exact format that the developer intends to give to potential buyers. 

Attached is a Work Flow that outlines our reviewing processor an Initial Registration of the Statement of Record. Also, please see Exhibit “A” for 
a very detailed overview of each item to be addressed by the developer within the Initial Statement of Record. A CFPB Examiner may 
examine each item within the submitted Property Report and AID sections during the 30-day review process. 
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Initial Registration of Statement of Record Work Flow 


STiP 1: Developer mails hard copy of 
Initial Registration (Property Report & 

AID) to Armedia for scanning and 
uploading. File can be as small as 20 pages 
to as large as 125 pages or more. 



i 


STEP 2; After filing is scanned 
it Is uploaded as a pdf and 
organized by date, then by ILS 
U on the Armedia website. 



STEP 3: A CFPB Examiner prints a 
copy of the filing from the 
Armedia website and places the 
filing in a manila folder with the 
following on the cover: IIS 
number. Subdivision name, type 
of filing (in this case initial 
Registration) and date filing was 
' received. Note; AID portion 
would be included within this 
! filing as well. 


STEP 6; Once both the Property Report 
and AID sections are in compliance with 
the Regulations, the (7PB Examiner will 
e-rr»il Developer his EfTecHve Date. 


t 


STEP S: If Property Repon & AID sections 
do not conform to ILS Regulations and i 

errors are detected, then defkiencv email i 

sent to developer for him to mail corrective I 
pages to Armedia. Go bach to Step 1. ; 

OR ; 

If Property Report and AID sections do i 

conform and th»e are no errors, then the ( 
Property Report & AID of the Statement of j 
Record are deemed acceptable. \ 


i / 

; STEP 4; A CFPB Examiner must review file w/ln 30 days from data of 
^ receipt on Armedia. Examiner makes sure all required Info Is disclosed 
: within the Property Report and AID sections. The Examiner reviews the 
: AID section contemporaneously with the Property Report. Errors occur 
• in report when info submitted does not adhere to the regulations or 
when developers leave out .certain required warnings and disclosures. 

. i.e. developer and owner of the subdivision is not the same personas 
required under the Regulations. e/tflaUW ftflM "I’Jv:. m«£ frifri I 


; STEP 7: Upon receipt of the Effective Date, 

: the Developer must enter this date on the 
cover page of the Property Report and on 
the two Purchaser Receipt pages at the end 
: of the Property Report. 


i 


! STEP 8: The Developer must then mail a 
■ hard copyof the Final Printed Version (FPV) 
: ofthe recently reviewed and accepted 
, Property Reportto Armedia. 


I 

STEP 9: Once uploaded on Armedia's website 
the CFPB Examiner will ensure that the cover 
: page and PurchaserReceipt Pages of the 
Property Report have the correct Effective 
Date, that the Cost Sheet has been signed by 
i a Senior Executive and that correct 
' subdivision name and ILS number Is listed. If 
everything checks correct, then Initial 
' Registration filing Is complete. If there are 
any errors with regard to the FPV, then go 
back to Step 1. 
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RESPA/ILS 3.0.2a 


Appendix 


APPENDIX A DATABASE PHYSICAL STRUCTURES 


TA8LE_NAME tNDEX_NAME umwuc.'.Qo 


!LS_AGENT 

XFKILS_AGENT_STATE 

NONUNIQUE 

STATE 

XPKILS_AGENT 

UNIQUE 

AGENTID 

ILS_AGENT_MAP 

XPK!LS_AGENT_MAP 

UNIQUE 

FULLNAME 

FIRSTNAME 

LASTNAME 

TITLE 

SALUTATION 

ILS_ALARM 

XFKILS_ALARM_ALARMSTATUS 

NONUNIQUE 

ALARMSTATUS 

XFKILS_ALARM_COMPLAINTfD 

NONUNIQUE 

COMPLAINTID 

XFKILS_ALARMJNCORRESPONDfD 

NONUNIQUE 

INCORRESPONDID 

XFKILS_ALARM_OUTCORRESPONDID 

NONUNIQUE 

OUTCORRESPONDID 

XFKILS_ALARM_PHONEMSGtD 

NONUNIQUE 

PHONEMSGiD 

XFKILS_ALARM_REGID 

NONUNIQUE 

REGID 

XFKILS_ALARM_REQUESTID 

NONUNIQUE 

REQUESTID 

XPKILS_ALARM 

UNIQUE 

ALARMID 

!LS_ALARM_MSG 

XFKILS_ALARM_MSG_Al_ARMfD 

NONUNIQUE 

ALARMID 

XPKiLS_ALARM_MSG 

UNIQUE 

ALARMMSGID 

ALARMID 

!LS_ALARM„USER 

XFKILS ALARM USER ALRMiD USRt 

D 

UNIQUE 

ALARMID 

USERID 

XFKILS ALARM USER USRIO ALRMI 

D 

UNIQUE 

USERID 

ALARMID 

tLS_ANNUAL_RENEWAL 

XFKILS ANNUAL RENEWAL SUBDIVI 

0 

NONUNIQUE 

SUBDIVID 

ILS.ATTORNEY 

XFKILS ATTORNEY CMPLNTID USRI 

D 

UNIQUE 

COMPLAINTID 

USERID 

XFKILS ATTORNEY USRID CMPLNTi 

D 

UNIQUE 

USERID 

COMPLAINTID 

tLS_CADDRESS_MAP 

1LS_CADDRESS_MAP_PK 

UNIQUE 

FULLADDRESS 

ILS_CALL_LOG 

XPKILS_CALL_LOG 

UNIQUE 

CALLID 

ILS_CERT_STATES 

INDEX1 

UNIQUE 

STATEID 

ILS_COMMENT 

XFKILS_COMMENT_COMPLAINTID 

NONUNIQUE 

COMPLAINTID 

XFKILS_COMMENT_REGID 

NONUNIQUE 

REGID 

XFKILS_COMMENT_REQUESTID 

NONUNIQUE 

REQUESTID 

XFKILS_COMMENT_SUBDIVID 

NONUNIQUE 

SUBDIVID 

XPKILS^COMMENT 

UNIQUE 

COMMENTID 

ILS„COMPLAINANT 

XFKILS_COMPLAfNANT_AGENTID 

NONUNIQUE 

AGENTID 

XFKILS_C0MPLA1NANT„CMPLNTTYP 

NONUNIQUE 

COMPLAiNTTYPE 

XFKILS_COMPLAINANT_COMPLAiNTIO 

NONUNIQUE 

COMPLAINTID 

XFK!LS_COMPLAINANT_SUBDIVID 

NONUNIQUE 

SUBDIVID 

XPKILS_C0MPLA1NANT 

UNIQUE 

CMPLNTID 

COMPLAINTID 


Database Specifications 


Page A“1 
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TABLE„NAiVlE 

iNDEX_NAME 

UNIQUENES 

S 

KEY 1 

ILS_COMPLAINT 

XFKILS_COMPLAINT_DEVID 

NONUNIQUE 

DEVID 


XFK!LS_COMPLAiNT_RESOLUTIONiD 

NONUNIQUE 

RESOLUTIONID 


XFKiLS_COMPLAINT_STATUS 

NONUNIQUE 

STATUS 

!LS„C0MPLA1NT 

XPKILS_COMPLAINT 

UNIQUE 

COMPLAINTID 

ILS„CORRES_COMMENT 

XFKILS CORRES COMMENT INCRSl 

D 

NONUNIQUE 

INCORRESPONDID 


XFKiLS CORRES COMMENT OTCRSI 

D 

NONUNIQUE 

OUTCORRESPONDID 


XPKILS_CORRES_COMMENT 

UNIQUE 

COMMENTID 

!LS_DEVELOPER 

XFKtLS_DEVELOPER_DEVSTATE 

NONUNIQUE 

DEVSTATE 


XPKILS_DEVELOPER 

UNIQUE 

DEVID 

!LS_EXAMiNER 

XFKiLS_EXAM!NER_CMPLNTlD_USRID 

UNIQUE 

COMPLAINTID 




USERID 


XFK!LS_EXAMINER_USRID_CMPLNTiD 

UNIQUE 

USERID 




COMPLAINTID 

!LS_EXEMPTION 

XFK!LS_EXEMPT!ON_REQUESTID 

NONUNIQUE 

REQUESTID 


XFK!LS_EXEMPTI0N_SUBDIV1D 

NONUNIQUE 

SUBDIVID 

!LS_FILE_ATTACH 

XFKiLS_FILE_ATTACH_COMPLAINTID 

NONUNIQUE 

COMPLAINTID 


XFKILS_FILE_ATTACH_REG1D 

NONUNIQUE 

REGID 


XFKILS_F(LE_ATTACH_REQUESTID 

NONUNIQUE 

REQUESTID 


XFKiLS_FILE_ATTACH_SUBDlVID 

NONUNIQUE 

SUBDIVID 


XPKILS_FiLE_ATTACH 

UNIQUE 

FILEID 

iLS_FORM 

XPKiLS„FORM 

UNIQUE 

FORMID 

ILSJN_CORRESPOND 

xfkilsjn_correspond.cmplntid 

NONUNIQUE 

COMPLAINTID 


XFKILSJN_CORRESPOND_CRSTYPiD 

NONUNIQUE 

CORRESPONDTYPEI 

D 


XFKiLSJN_CORRESPOND_REGID 

NONUNIQUE 

REGID 


XFKiLS IN CORRESPOND REQUESTl 

0 

NONUNIQUE 

REQUESTID 


XPKILSJN_CORRESPOND 

UNIQUE 

INCORRESPONDID 

ils_key_xref 

NO INDEX 

ILS^LTR 

NO INDEX 

ILS_NOTICES_SENT 

SYS_C0028499 

UNIQUE 

NOTICEID 


XFKiLS_NOTiCES_SENT_SUBDlVID 

NONUNIQUE 

SUBDIVID 

iLS_OUT_CORRESPOND 

XFKILS OUT CORRESPOND APRSTS 
ID 

NONUNIQUE 

APPROVALSTATUSID 


XFKILS OUT CORRESPOND CMPLNT 
ID 

NONUNIQUE 

COMPLAINTID 


XFKlLS_OUT_CORRESPOND_REGID 

NONUNIQUE 

REGID 


XFKILS_OUT,CORRESPONO_RQSTID 

NONUNIQUE 

REQUESTID 


XPKILS_OUT_CORRESPOND 

UNIQUE 

OUTCORRESPONDID 

iLS„PAYMENT_LOG 

XFKILS PAYMENT LOG COMPLAINTI 

D 

NONUNIQUE 

COMPLAINTID 


XFKiLS_PAYMENT_LOG_REGID 

NONUNIQUE 

REGID 


XFKILS_PAYMENT_LOG_REQUESTID 

NONUNIQUE 

REQUESTID 


XPKILS_PAYMENT_LOG 

UNIQUE 

PAYMENTID 

iLS„PHONE_MSG 

XFKILS_PHONE_MSG_COMPLAlNTID 

NONUNIQUE 

COMPLAINTID 


XFK!LS_PHONE_MSG_REGID 

NONUNIQUE 

REGID 


XFKILS_PHONE_MSG_REQUESTID 

NONUNIQUE 

REQUESTID 


XFKILS_PHONE_MSG_STATUS 

NONUNIQUE 

STATUS 


Database Specifications 
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TABLE_NAME 

INDEX_NAWIE 

UNIQUENES 

S 

KEY 1 


XFKILS_PHONE_MSG_SUBD!VID 

NONUNIQUE 

SUBDIVID 

XFK!LS_PHONE_MSG_TOSTAFF 

NONUNIQUE 

TOSTAFF 

XPKiLS„PHONE_MSG 

UNIQUE 

PHONEMSGID 

ILS_PHONE_MSG_NOTE 

XPKiLS_PHONE_MSG_NOTE 

UNIQUE 

NOTEID 

PHONEMSGID 

ILS_REFERENCE_DATA 

1LS_REFERENCE„DATA 

iLS_REFERENCE_DATA_PK 

UNIQUE 

FIELDID 

XFK!LS„REFERENCE_DATA_FORMID 

NONUNIQUE 

FORMfD 

XFKILS REFERENCE DATA PRTFLDI 

D 

NONUNIQUE 

PARENTFIELDID 

iLS„REFERENCE_DATAM 

NO INDEX 

!LS_REFERENCE_DATAX 

NO INDEX 

ILS_REG!STRATiON 

XFKtLS_REGISTRAT10N_AGENTID 

NONUNIQUE 

AGENTID 

XFKtLS_REGISTRATiON_DEVlD 

NONUNIQUE 

DEVID 

XFKILS_REG1STRATI0N_EXAMINER 

NONUNIQUE 

EXAMINER 

XFKILS_REG1STRATI0N_F0RMID 

NONUNIQUE 

FORMID 

XFKILS_REGISTRATlON_REGSTATUS 

NONUNIQUE 

REGSTATUS 

XFKILS_REGlSTRATION_RSLTN!D 

NONUNIQUE 

RESOLUTIONID 

XFKILS_REG!STRATION_SUBDiV!D 

NONUNIQUE 

SUBDIVID 

XPKILS_REGISTRATION 

UNIQUE 

REGID 

ILS_REQUEST 

XFKiLS_REQUEST_AGENTiD 

NONUNIQUE 

AGENTID 

XFKILS_REQUEST_DEVID 

NONUNIQUE 

DEVID 

XFKILS_REQUEST_EXAMINER 

NONUNIQUE 

EXAMINER 

XFKILS_REQU£ST_FORMID 

NONUNIQUE 

FORMID 

XFKILS_REQUEST_RES0LUT10NID 

NONUNIQUE 

RESOLUTIONID 

XFK!LS_REQUEST_STATUS 

NONUNIQUE 

STATUS 

XFKtLS_REQUEST_SUBDIVID 

NONUNIQUE 

SUBDIVID 

XPKILS_REQUEST 

UNIQUE 

REQUESTID 

ILS_RESOLUTION_STATE 

!LS„RESOLUT!ON_STATE_PK 

UNIQUE 

REQUESTID 

STATE 

ILS.ROLE 

XPKILS_ROLE 

UNIQUE 

ROLEID 

ILS.SETTLEMENT 

XPKILS_SEmEMENT 

UNIQUE 

SETTLEID 

ILS.SUBDiViSiON 

XFKILS^SUBDIVISION_AGENT!D 

NONUNIQUE 

AGENTID 

XFK!LS_SUBDMSION_DEVID 

NONUNIQUE 

DEVID 

XFKILS_SUBDlViSfON_SUBD!VSTATE 

NONUNIQUE 

SUBDIVSTATE 

XPKILS_SUBDMSION 

UNIQUE 

SUBDIVID 

iLS^TEMPLATE 

INDEX3 

NONUNIQUE 

TEMPLATE NAME 

XPKILS_TEMPLATE 

UNIQUE 

TEMPLATEID 

ILS_TEMPLATE_RULE 

XFK!LS_TEMPLATE_RULE_TID_TTID 

NONUNIQUE 

TEMPLATEID 

TEMPLATETYPEID 

XFKILS_TEMPLATE_RULE_TTID_TID 

NONUNIQUE 

TEMPLATETYPEID 

TEMPLATEID 

!LS_TEMPLATE_TYPE 

XPKILS_TEMPLATE_TYPE 

UNIQUE 

TEMPLATETYPEID 

iLS„USER_PROFlLE 

XPK1LS_USER_PR0RLE 

UNIQUE 

USERID 

ILS_USER_ROLE 

XPKILS„USER_ROLE 

UNIQUE 

USERID 

ROLEID 

tLS^ViOLATtON 

XFKILS_VIOLATION_COMPLAiNTID 

NONUNIQUE 

COMPLAINTID 

RESPA_ALARM 

XPKRESPA_ALARM 

UNIQUE 

ALARMID 
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TABLE„NA!VIE 

1NDEX_NAME 

UNiQUENES 

S 

KEY 

RESPA_ALARM_MSG 

XPKRESPA_ALARM_MSG 

UNIQUE 

ALARMMSGID 

ALARMID 

RESPA_ALARM_USER 

NO INDEX 

RESPA_APPR_STATUS 

XPKRESPA_APPR_STATUS 

UNIQUE 

APPROVALSTATUSID 

RESPA_CALL_LOG 

XPKRES PA_C ALL_LOG 

UNIQUE 

CALLID 

FORMID 

RESPA_CASE 

RESPA.CASEIDXOI 

NONUNIQUE 

CASEID 

CASENAME 

CASENUM 

CASESTATUS 

SUBSTATUS 

DATEASStGNED 

CONTROLLEDCORRE 

S 

CONTROLNUM 

XPKRESPA_CASE 

UNIQUE 

CASEID 

RESPA„CASE„ATTORNEY 

XPKRESPA_CASE_ATTORNEY 

UNIQUE 

CASEID 

USERID 

RESPA„CASE_.COMMENT 

XPKRESPA_CASE_COMMENT 

UNIQUE 

COMMENTID 

CASEID 

RESPA_CASE__F!LE 

XPKRESPA_CASE_F1LE 

UNIQUE 

FILEID 

CASEID 

RESPA_CASEJNVEST!GATOR 

XPKRESPA_CASEJNVESTIGATOR 

UNIQUE 

CASEID 

USERID 

RESPA_CASE„RESOLUT10N 

XPKRESPA_CASE_RES0LUT10N 

UNIQUE 

RESOLUTIONiD 

CASEID 

RESPA„CASE.TARGET 

XPKRESPA_CASE_TARGET 

UNIQUE 

CASEID 

TARGETID 

RESPA_CASE_VIOLATIONS 

XPKRESPA„CASE_VIOLATIONS 

UNIQUE 

SECTiONlD 

CASEID 

SECTIONDESCRiD 

RESPA_COMPLA!NANT 

XFKRESPA_COMPLAINANT_CASEID 

NONUNIQUE 

CASEID 

XPKRESPA_COMPLAINANT 

UNIQUE 

COMPLAINANTID 

CASEID 

RESPA_CONTRACTOR 

XPKRESPA_CONTRACTOR 

UNIQUE 

CONTRACTORID 

RESPA_CORRES_COMMENT 

XPKRESPA_CORRES_COMMENT 

UNIQUE 

COMMENTID 

INCORRESPONDiD 

OUTCORRESPONDID 

RESPA_CORRES_STATUS 

XPKRESPA,CORRES_STATUS 

UNIQUE 

CORRESSTATUSIO 

RESPA_CORRESPOND_TYPE 

XPKRESPA_CORRESPOND_TYPE 

UNIQUE 

CORRESPONDTYPEI 

D 

RESPA_CUSTOMVDESCR 

NO INDEX 

RESPA_CUSTOMVDESCR1 

NO INDEX 

RESPA_CUSTOMVDESCR2 

NO INDEX 

RESPA„CVIOL 

NO INDEX 

RESPA_FATTS_CASE 

NO INDEX 

RESPA_FATTS_CASE„CMD 

NO INDEX 

RESPA_FATTS_1R 

NO INDEX 
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TABLE_NAME 

INDEX_NAME 

UNIQUENES 

S 

KEY 1 

RESPA_FATTS_IR_CMD 

NO INDEX 

RESPA_FORM 

XPKRESPA_FORM 

UNIQUE 

FORMID 

RESPAJN^CORRESPOND 

XPKRESPAJN__CORRESPOND 

UNIQUE 

INCORRESPONDID 

RESPAJNFO_REQUEST 

RESPAJNFO_REQUESTJDX01 

NONUNIQUE 

INFOREQUESTID 

TICKETNUM 

FIRSTNAME 

LASTNAME 

STATUS 

RECEIVEDON 

ASSIGNEDTO 

CONTROLNUM 

CONTROLRQST 

XPKRESPAJNFO„REQUEST 

UNIQUE 

INFOREQUESTID 

RESPAJNFO_RQST_COMMENT 

XPKRESPAJNFO_RQST_COMMENT 

UNIQUE 

COMMENTID 

INFOREQUESTID 

RESPAJNFO_RQST_FILE 

XPKRESPA_INF0_RQST_F1LE 

UNIQUE 

INFORQSTFILEID 

INFOREQUESTID 

RESPA_LOGDATA 

NO INDEX 

RESPA_OUT_CORRESPOND 

XPKRESPA_OUT_CORRESPOND 

UNIQUE 

OUTCORRESPONDID 

RESPA_PAYMENT_FiLE 

XPKRESPA_PAYMENT_FILE 

UNIQUE 

FILEID 

RECEIPTID 

RESPA^PAYMENTJNFO 

XPKRESPA_PAYMENTJNFO 

UNIQUE 

RECEIPTID 

RESPA_PAYMENT_LOG 

XPKRESPA_PAYMENT_LOG 

UNIQUE 

PAYMENTID 

RECEIPTID 

RESPA_PHONE_MSG 

XPKRESPA_PHONE_MSG 

UNIQUE 

PHONEMSGiD 

RESPA„PHONE_MSG_NOTE 

XPKRESPA_PHONE_MSG_NOTE 

UNIQUE 

NOTEID 

PHONEMSGID 

respa_reference_data 

XPKRESPA_REFERENCE_DATA 

UNIQUE 

FIELDID 

RESPA.RESOLUTION 

XPKRESPA_RESOLUTION 

UNIQUE 

RESOLUTIONID 

RESPA„ROLE 

XPKRESPA_ROLE 

UNIQUE 

ROLEID 

RESPA_SALUTATiON 

XPKRESPA_SALUTATION 

UNIQUE 

SALUTATIONID 

RESPA_SECT!ON_DeSCR 

XPKRESPA_SECTlON_DESCR 

UNIQUE 

SECTlONDESCRiD 

RESPA_STATE_ZiP 



RESPA_TARGET 

XPKRESPA_TARGET 

UNIQUE 

TARGETiD 

RESPA_TEMPLATE 

XPKRESPA_TEMPLATE 

UNIQUE 

TEMPLATEID 

RESPA_TEMPLATE_RULE 

XPKRESPA_TEMPLATE_RULE 

UNIQUE 

TEMPLATETYPEID 

TEMPLATEID 

RESPA_TEMPLATE_TYPE 

XPKRESPA_TEMPLATE_TYPE 

UNIQUE 

TEMPLATE TYPEID 

RESPA_USER_PROFILE 

RESPA_USERNAME 

UNIQUE 

USERNAME 

XPKRESPA_USER_PROFILE 

UNIQUE 

USERID 

RESPA_USER_ROLE 

XPKRESPA_USER_ROLE 

UNIQUE 

USERID 

ROLEID 

RESPA_ViEW_PARAM 

NO INDEX 

RESPA_VlOU\TION_SECTION 

XPKRESPA_ViOLATION_SECTiON 

UNIQUE 

SECTiONID 

RESPAJ/WTEMPCASE 

RESPAJAVTEMPCASE.PK 

UNIQUE 

ID 

RESPA WLDPIVOT 

NO INDEX 

RESPA_WLDPIVOTTMPL 

NO INDEX 
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TABLE_NAME 

INDEX_NAME 

UNIQUENES 

S 

KEY 

RSPILS.STATE 

XPKRSPILS_STATE 

UNIQUE 

STATEID 

XUKRSPiLS_STATE_STATEABBRV 

UNIQUE 

STATEABBRV 

RSPILS_TALLY 

RSPILS_TALLY_PK 

UNIQUE 

N 

RSP!LS_VWTEMPGROUPBY 

RSPILS_VmEMPGROUP8Y_PK 

UNIQUE 

ENTITY 

ID 

RSPiLS_VWTEMPLOOKUP 

RSPiLS_VWTEMPLOOKUP_PK 

UNIQUE 

ENTITY 

ID 

RSPILS_VWTEMPSEARCH 

RSPILS_VWTEMPSEARCH_PK 

UNIQUE 

ENTITY 

ID 

RSPtLS VWTEMPSTEP1CONTE 
XT 

RSPtLS_VWTEMPSTEP1CONTEXT_PK 

UNIQUE 

ENTITY 

KEY 

RSPILS VWTEMPSTEP2CONTE 
XT 

RSPILS_VWTEMPSTEP2CONTEXT_PK 

UNIQUE 

ENTITY 

KEY 
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APPENDIX B ATTRIBUTE DEFINITION REPORT 


TABLE NAME 

COLUMN NAME 

DATA TYPE 

NULLABLE 

ILS AGENT 

AGENTID 

NUMBER 



FIRSTNAME 

VARCHAR2 



LASTNAME 

VARCHAR2 

Y 


TITLE 

VARCHAR2 

Y 


SALUTATIONID 

NUMBER 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


STREETADDRESS1 

VARCHAR2 

Y 


STREETADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

CHAR 

Y 


ZIP 

VARCHAR2 

Y 


PHONE 

VARCHAR2 

Y 


FAX 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


AGENTORG 

VARCHAR2 

Y 


WEBADDR 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

!LS AGENT MAP 

FULLNAME 

VARCHAR2 

Y 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


TITLE 

VARCHAR2 

Y 


SALUTATION 

VARCHAR2 

Y 

ILS ALARM 

ALARMID 

NUMBER 

N 


ALARMSTATUS 

NUMBER 



STARTDATE 

DATE 



REGID 

NUMBER 



REQUESTIO 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 


INCORRESPONDID 

NUMBER 

Y 


OUTCORRESPONDID 

NUMBER 

Y 


SETTLEID 

NUMBER 

Y 


PHONEMSGIO 

NUMBER 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

ILS ALARM 

LOCKEDON 

DATE 

Y 

iLS ALARM MSG 

ALARMMSGiD 

NUMBER 

N 


ALARMID 

NUMBER 

N 


ALARMMESSAGE 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 


ALARMID 

NUMBER 

N 


USERID 

NUMBER 

N 

ILS ANNUAL RENEWAL 

SUBDIVID 

NUMBER 

Y 


ANNUALRENEWALDATE 

DATE 

Y 

ILS ATTORNEY 

COMPLAINTID 

NUMBER 

N 


USERID 

NUMBER 

N 

ILS CADDRESS MAP 

FULLADDRESS 

VARCHAR2 

N 


ADDRESS1 

VARCHAR2 

N 


ADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

VARCHAR2 

Y 


ZIP 

VARCHAR2 

Y 

ILS CALL LOG 

CALLID 

NUMBER 

N 


FORMID 

NUMBER 

Y 


CALLTYPE 

VARCHAR2 

Y 


LOGGEDBY 

NUMBER 

Y 


LOGGEDAT 

DATE 

Y 

ILS CERT STATES 

STATEID 

NUMBER 

N 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


DEPARTMENTNAME 

VARCHAR2 

Y 


ADDRESS1 

VARCHAR2 

Y 


ADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


ZIP 

VARCHAR2 

Y 


MIDDLENAME 

VARCHAR2 

Y 

iLS COMMENT 

COMMENTID 

NUMBER 

N 


COMPLAINTID 

NUMBER 

Y 


SUBDIVID 

NUMBER 

Y 


COMMENTTYPE 

VARCHAR2 

Y 


COMMENTS 

CLOB 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 

ILS COMPLAINANT 

CMPLNTID 

NUMBER 

N 


COMPLAINTID 

NUMBER 

N 


SALUTATIONID 

NUMBER 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 
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TABLE NAME 

COLUMN NAME 

DATA TYPE 

NULLABLE I 

!LS COMPLAINANT 

TITLE 

VARCHAR2 

Y 


ADDRESS1 

VARCHAR2 

Y 


ADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

CHAR 

Y 


ZIP 

VARCHAR2 

Y 


PHONE 

VARCHAR2 

Y 


FAX 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


SUBDMD 

NUMBER 

Y 


AGENTID 

NUMBER 

Y 


COMPLAINTTYPE 

NUMBER 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


RECEIVEDVIA 

NUMBER 

Y 


COMPLAINANTTYPE 

NUMBER 

Y 

iLS COMPLAINT 

COMPLAINTID 

NUMBER 

N 


STATUS 

NUMBER 

Y 


COMPLAINTNUM 

VARCHAR2 

Y 


DATERCVD 

DATE 

Y 


JURISDEST 

CHAR 

Y 


RESOLUTIONID 

NUMBER 

Y 


RESOLUTIONDATE 

DATE 

Y 


RECEIVEDVIA 

VARCHAR2 

Y 


VIOLATIONCAT 

VARCHAR2 

Y 


SUBSTATUS 

VARCHAR2 

Y 


ISiNVESTIGATION 

NUMBER 

Y 


SECTIONID 

NUMBER 

Y 


SECTIONDESCRID 

NUMBER 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


DEVID 

NUMBER 

Y 


BALANCEDUE 

NUMBER 

Y 


PAYMENTDUE 

NUMBER 

Y 


PAYMENTVERIFIED 

VARCHAR2 

Y 


INVESTIGATIONNUM 

VARCHAR2 

Y 


TICKETNUM 

VARCHAR2 

Y 

ILS CORRES COMMENT 

COMMENTID 

NUMBER 

N 


INCORRESPONDID 

NUMBER 

Y 


OUTCORRESPONDID 

NUMBER 

Y 


COMMENTTYPE 

VARCHAR2 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE 

!LS CORRES COMMENT 

CORRESCOMMENT 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

iLS DEVELOPER 

DEViD 

NUMBER 

N 


DEVNAME 

VARCHAR2 

Y 


DEVADDRESS1 

VARCHAR2 

Y 


DEVADDRESS2 

VARCHAR2 

Y 


DEVCITY 

VARCHAR2 

Y 


DEVSTATE 

CHAR 

y 


DEV2IP 

VARCHAR2 

Y 


DEVPHONE 

VARCHAR2 

Y 


DEVFAX 

VARCHAR2 

Y 


DEVEMAIL 

VARCHAR2 

Y 


DEVWEBADDR 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

iLS EXAMINER 

COMPLAINTiD 

NUMBER 

N 


USERID 

NUMBER 

N 


SETTLEID 

NUMBER 

Y 

ILS EXEMPTION 

REQUESTID 

NUMBER 

Y 


SUBDIVID 

NUMBER 

Y 


EXEMPTYPEID 

NUMBER 

Y 


EXEMPDESCRID 

NUMBER 

Y 

ILS FILE ATTACH 

FILEID 

NUMBER 

N 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 


SUBDIVID 

NUMBER 

Y 


FILENAME 

VARCHAR2 

Y 


FILEFORMTYPE 

VARCHAR2 

Y 


FILEATTACHEDBY 

NUMBER 

Y 


FILEATTACHEDON 

DATE 

Y 


FILEURL 

VARCHAR2 

Y 

ILS FORM 

FORMID 

NUMBER 

N 


FORMDESCR 

VARCHAR2 

Y 


FORMCATEGORY 

VARCHAR2 

Y 

ILS IN CORRESPOND 

INCORRESPONDID 

NUMBER 

N 


CUSTOMCORRESTYPE 

VARCHAR2 

Y 


CORRESPONDTYPEID 

NUMBER 

Y 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

ILS IN CORRESPOND 

SETTLEID 

NUMBER 

Y 


CREATED8Y 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKEO 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


DATERECEIVED 

DATE 

Y 

ILS KEY XREF 

NEWKEYFIELD 

VARCHAR2 

Y 


NEWNUMKEY 

NUMBER 

Y 


NEWCHRKEY 

VARCHAR2 

Y 


OLDKEYFIELD 

VARCHAR2 

Y 


OLDNUMKEY 

NUMBER 

Y 


OLDCHRKEY 

VARCHAR2 

Y 

ILS LTR 

FILENAME 

VARCHAR2 

Y 

ILS NOTICES SENT 

SUBDMD 

NUMBER 

N 


DATESENT 

DATE 

N 


NOTICETYPE 

NUMBER 

N 


NOTICEID 

NUMBER 

N 

ILS OUT CORRESPOND 

OUTCORRESPONDID 

NUMBER 

N 


TEMPLATETYPEID 

NUMBER 

Y 


TEMPLATEID 

NUMBER 

Y 


CORRESPONDTYPEID 

NUMBER 

Y 


APPROVALSTATUSID 

NUMBER 

Y 


CORRESSTATUSID 

NUMBER 

Y 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 


SETTLEID 

NUMBER 

Y 


LETTERDATE 

DATE 

Y 


PRINTMAILDATE 

DATE 

Y 


EMAILOATE 

DATE 

Y 


APPROVALDATE 

DATE 

Y 


CORRESCONTENTS 

BLOB 

Y 


BFILELOC 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

ILS PAYMENT LOG 

PAYMENTID 

NUMBER 

N 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 


SETTLEID 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

ILS PAYMENT LOG 

TRACKINGNUM 

VARCHAR2 

Y 


FEESCOLLECTED 

NUMBER 

Y 


PAYMENTDATE 

DATE 

Y 


PAYCOMMENT 

CLOB 

Y 


LOGGEDON 

DATE 

Y 


LOGGEDBY 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 


DATERECEIVED 

DATE 

Y 

ILS PHONE MSG 

PHONEMSGID 

NUMBER 

N 


TOSTAFF 

NUMBER 

Y 


STATUS 

NUMBER 

Y 


REGID 

NUMBER 

Y 


REQUESTID 

NUMBER 

Y 


COMPLAINTID 

NUMBER 

Y 


SUBDIVID 

NUMBER 

Y 


SETTLEID 

NUMBER 

Y 


ORGNAME 

VARCHAR2 

Y 


CONTACT 

VARCHAR2 

Y 


PHONENUMBER 

VARCHAR2 

Y 


FHA 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


TYPE 

NUMBER 

Y 

ILS PHONE MSG NOTE 

NOTEID 

NUMBER 

N 


PHONEMSGID 

NUMBER 

N 


NOTE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 

ILS REFERENCE DATA 

FIELDID 

NUMBER 

N 


FORMID 

NUMBER 

Y 


FIELDORDER 

NUMBER 

Y 


FIELDVALUE 

VARCHAR2 

Y 


FfELDSTATUS 

NUMBER 

Y 


PARENTFIELDID 

NUMBER 

Y 


REFTYPE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


DOMAINID 

VARCHAR2 

Y 

ILS REFERENCE DATAM 

FIELDID 

NUMBER 

N 


FORMID 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE | 

ILS REFERENCE DATAM 

FIELDORDER 

NUMBER 

Y 


FiELDVALUE 

VARCHAR2 

Y 


FIELDSTATUS 

NUMBER 

Y 


PARENTFIELDID 

NUMBER 

Y 


REFTYPE 

VARCHAR2 

Y 


CREATEDSY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


DOMAINID 

VARCHAR2 

Y 

ILS REFERENCE DATAX 

FIELDID 

NUMBER 

N 


FORMID 

NUMBER 

Y 


FIELDORDER 

NUMBER 

Y 


FIELDVALUE 

VARCHAR2 

Y 


FIELDSTATUS 

NUMBER 

Y 


PARENTFIELDID 

NUMBER 

Y 


REFTYPE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


DOMAINID 

VARCHAR2 

Y 

!LS REGISTRATION 

REGID 


N 


EXAMINER 


Y 


REGSTATUS 


Y 


TICKETNUM 

VARCHAR2 

Y 


SUBDIVID 


Y 


DATERECEIVED 

DATE 

Y 


NUMOFLOTS 


Y 


REGPAYMENTtD 

VARCHAR2 

Y 


INITIALLOTS 

NUMBER 

Y 


OUTSTANDINGRENEWAL 

CHAR 

Y 


EFFREGDATE 

DATE 

Y 


SUBSTATUSID 

VARCHAR2 

Y 


FORMID 

NUMBER 

Y 


REPORTTYPE 

CHAR 

Y 


REPORTSTATUS 

VARCHAR2 

Y 


REPORTSUBSTATUS 

VARCHAR2 

Y 


FiLINGTYPE 

VARCHAR2 

Y 


RESOLUTIONID 

NUMBER 

Y 


RESOLUTIONDATE 

DATE 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE ! 

iLS REGISTRATION 

LOCKEDON 

DATE 

Y 


AMENDTYPE 

VARCHAR2 

Y 


PAYMENTDUE 

NUMBER 

Y 


BALANCEDUE 

NUMBER 

Y 


PAYMENTVERtFIED 

VARCHAR2 

Y 


ISAUDIT 

VARCHAR2 

Y 


DEVID 

NUMBER 

Y 


AGENTID 

NUMBER 

Y 

!LS REQUEST 

REQUESTID 

NUMBER 



EXAMINER 

NUMBER 



STATUS 

NUMBER 

Y 


TICKETNUM 

VARCHAR2 

Y 


RECEIVEDON 

DATE 

Y 


CONTROLNUM 

VARCHAR2 

Y 


RESOLUTIONDATE 

DATE 

Y 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


TITLE 

VARCHAR2 

Y 


BUSINESSNAME 

VARCHAR2 

Y 


BUSINESSTYPE 

VARCHAR2 

Y 


STREETADDRESS1 

VARCHAR2 

Y 


STREETADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

CHAR 

Y 


ZIP 

VARCHAR2 

Y 


PHONE 

VARCHAR2 

Y 


FAX 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


SUBDMD 

NUMBER 

Y 


RESOLUTIONID 

NUMBER 

Y 


RQSTSRCID 

NUMBER 

Y 


RQSTVIAID 

NUMBER 

Y 


RQSTTYPEID 

NUMBER 



SALUTATIONID 

NUMBER 



CREATEDBY 

NUMBER 



CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


COPYOF 

VARCHAR2 

Y 


PAYMENTDUE 

NUMBER 

Y 


BALANCEDUE 

NUMBER 

Y 


PAYMENTVERiFiED 

VARCHAR2 

Y 


SUBSTATUSID 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

ILS REQUEST 

EFFECTIVEDATE 

DATE 

Y 


CONTROLLEDCORRES 

VARCHAR2 

Y 


CONTROLDESCRID 

NUMBER 

Y 


DEVID 

NUMBER 

Y 


AGENTID 

NUMBER 

Y 


FORMID 

NUMBER 

Y 


COPYOFOTHER 

VARCHAR2 

Y 


ISAUDIT 

VARCHAR2 

Y 


NUMOFLOTS 

NUMBER 

Y 


OUTSTANDINGRENEWDATE 

DATE 

Y 

ILS RESOLUTION STATE 

REQUESTID 

NUMBER 

N 


STATE 

CHAR 

N 

ILS ROLE 

ROLEID 

NUMBER 

N 


ROLENAME 

VARCHAR2 

Y 


ROLESTATUS 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 

ILS SETTLEMENT 

SETTLEID 

NUMBER 

N 


STATUS 

NUMBER 

Y 


TICKETNUM 

VARCHAR2 

Y 


COMPLAINTIO 

NUMBER 

N 


NUMOFLOTS 

NUMBER 

Y 


SETTLEAMOUNT 

NUMBER 

Y 


AMOUNTRECEIVED 

NUMBER 

Y 


BALANCEDUE 

NUMBER 

Y 


RESOLUTIONID 

NUMBER 

Y 


RESOLUTIONDATE 

DATE 

Y 


SETTLECOMMENT 

CLOB 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


LOCKEDBY 

NUMBER 

Y 

ILS SUBDIVISION 

SUBDIVID 

NUMBER 

N 


AGENTID 

NUMBER 

Y 


DEVID 

NUMBER 

Y 


OLDSUBDIVNUM 

VARCHAR2 

Y 


SUBDIVNAME 

VARCHAR2 

Y 


SUBDIVNUM 

VARCHAR2 

Y 


SUBDIVCOUNTY 

VARCHAR2 

Y 


SUBDIVSTATE 

CHAR 

Y 


INiTREGDATE 

DATE 

Y 


ANNUALRENEWDATE 

DATE 

Y 


Database Specifications 


Page B-9 




361 


RESPA/ILS 3.0.2a 


Appendix 


TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

iLS SUBOlVfSION 

HCFILE 

VARCHAR2 

Y 


HCPLACE 

VARCHAR2 

Y 


HCDRAWER 

VARCHAR2 

Y 


HCFICHE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATED8Y 

NUMBER 

Y 


UPDATE DON 

DATE 



(SLOCKED 

NUMBER 



LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


WARNDATE 

DATE 

Y 


THIRTYDAYNOTICEDATE 

DATE 

Y 


SUBDIVSTATUS 

NUMBER 

Y 


STATUS 

NUMBER 

N 


REGSTATUS 

NUMBER 

Y 


SUSPSTATUS 

NUMBER 

Y 


TYPEFILING 

NUMBER 

Y 


NUMOFLOTS 

NUMBER 

Y 

ILS TEMPLATE 

TEMPLATEID 

NUMBER 

N 


TEMPLATENAME 

VARCHAR2 

Y 


TEMPLATESTATUS 

VARCHAR2 

Y 


EDITABLE 

VARCHAR2 

Y 


ACTIVETEMPLATE 

VARCHAR2 

Y 


FORMSCONNECTED 

VARCHAR2 

Y 


TEMPLATEFILE 

BLOB 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPOATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 

ILS TEMPLATE RULE 

TEMPLATETYPEID 

NUMBER 

N 


TEMPLATEID 

NUMBER 

N 


TEMPLATETYPEID 

NUMBER 

N 


TEMPLATETYPEDESCR 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

ILS USER PROFILE 

USERID 

NUMBER 

N 


USERNAME 

VARCHAR2 

Y 


PASSWORD 

VARCHAR2 

Y 


ACCOUNTLOCKED 

CHAR 

Y 


FIRSTNAME 

VARCHAR2 

Y 


MIDDLENAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


FULLNAME 

VARCHAR2 

Y 


PHONENUMBER 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

iLS USER PROFILE 

CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ISLOCKED 

NUMBER 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

tLS USER ROLE 

USERID 

NUMBER 

N 


ROLEID 

NUMBER 


!LS VIOLATION 

COMPLAINTID 

NUMBER 

mssm 


VIOLATIONCATID 

NUMBER 



VtOLATIONTYPEID 

NUMBER 

Y 


VIOLATIONDESCRID 

NUMBER 

Y 

RESPA ALARM 

ALARMID 

NUMBER 

N 


ALARMSTATUS 

VARCHAR2 

Y 


STARTDATE 

DATE 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


CASEID 

NUMBER 

Y 


PHONEMSGID 

NUMBER 

Y 


INFOREQUESTID 

NUMBER 

Y 


INCORRESPONDID 

NUMBER 

Y 


OUTCORRESPONDID 

NUMBER 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 



CONTROLLED 

VARCHAR2 



ISLOCKED 

VARCHAR2 



LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

RESPA ALARM MSG 

ALARMMSGiD 

NUMBER 

N 


ALARMID 

NUMBER 

N 


ALARMMESSAGE 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

RESPA ALARM USER 

ALARMID 

NUMBER 

N 


USERID 

NUMBER 

N 

RESPA APPR STATUS 

APPROVALSTATUSID 

NUMBER 

N 


APPRSTATUSDESCR 

VARCHAR2 

N 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


ACTIVE 

CHAR 

Y 

RESPA CALL LOG 

CALLID 

NUMBER 

N 


FORMiD 

NUMBER 

Y 


CALLTYPE 

VARCHAR2 

Y 


LOGGEDBY 

NUMBER 

Y 


LOGGEDAT 

DATE 

Y 
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RESPA/ILS 3.0.2a Appendix 


TABLE NAME 

COLUMN NAME 

DATA TYPE 

NULLABLE I 

RESPA CASE 

CASEiD 

NUMBER 

N 


CASENAME 

VARCHAR2 

Y 


CASENUM 

VARCHAR2 

Y 


CASESTATUS 

VARCHAR2 

Y 


SUBSTATUS 

VARCHAR2 

Y 


CONTRACTORID 

NUMBER 

Y 


DATEASSIGNED 

DATE 

Y 


DATERECEIVED 

DATE 

Y 


CONTROLLEDCORRES 

VARCHAR2 

Y 


CONTROLNUM 

VARCHAR2 

Y 


CONTROLDESCR 

VARCHAR2 

Y 


LASTCORRES 

VARCHAR2 

Y 


RESOLUTIONOATE 

DATE 

Y 


VIOLATIONSTATE 

VARCHAR2 

Y 


TRANSFERAGENCYNAME 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


LASTUPDATEDBY 

NUMBER 

Y 


LASTUPDATEDON 

DATE 

Y 


VIOLATIONDATE 

DATE 

Y 


iSLOCKED 

CHAR 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


CUSTOMVDESCR 

VARCHAR2 

Y 

RESPA CASE ATTORNEY 

CASEiD 

NUMBER 

N 


USERID 

NUMBER 

N 

RESPA CASE COMMENT 

COMMENTID 

NUMBER 

N 


CASEID 

NUMBER 

N 


COMMENTTYPE 

VARCHAR2 

Y 


CASECOMMENT 

CLOB 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

RESPA CASE FILE 

FILEID 

NUMBER 

N 


CASEID 

NUMBER 

N 


FILENAME 

VARCHAR2 

Y 


FILEURL 

VARCHAR2 

Y 


FILEATTACHEDBY 

NUMBER 

Y 


FILEATTACHEDON 

DATE 

Y 

RESPA CASE INVESTIGATOR 

CASEID 

NUMBER 

N 


USERID 

NUMBER 

N 

RESPA CASE RESOLUTION 

RESOLUTIONID 

NUMBER 

N 


CASEID 

NUMBER 

N 


AGENCYNAME 

VARCHAR2 

Y 

RESPA CASE TARGET 

CASEID 

NUMBER 

N 


TARGETID 

NUMBER 

N 

RESPA CASE VIOLATIONS 

SECTIONID 

NUMBER 

N 


CASEID 

NUMBER 

N 
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TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

RESPA CASE VIOLATIONS 

SECTIONDESCRID 

NUMBER 

Y 

RESPA COMPLAINANT 

COMPLAINANTiD 

NUMBER 

N 


CASEID 

NUMBER 

N 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


TITLE 

VARCHAR2 

Y 


CMPTYPE 

VARCHAR2 

Y 


BUSINESSNAME 

VARCHAR2 

Y 


BUSINESSTYPE 

VARCHAR2 

Y 


STREETADDRESS1 

VARCHAR2 

Y 


STREETADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

CHAR 

Y 


ZIP 

VARCHAR2 

Y 


PHONE 

VARCHAR2 

Y 


FAX 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


SALUTATIONID 

NUMBER 

Y 

RESPA CONTRACTOR 

CONTRACTORID 

NUMBER 

N 


CONTRACTORNAME 

VARCHAR2 

Y 


ACTIVE 

CHAR 

Y 

RESPA CORRESPOND TYPE 

CORRESPONDTYPEID 

NUMBER 

N 


TYPEDESCR 

VARCHAR2 

Y 


TICKETTYPE 

VARCHAR2 

Y 

RESPA CORRES COMMENT 

COMMENTIO 

NUMBER 

N 


INCORRESPONDID 

NUMBER 

Y 


OUTCORRESPONDID 

NUMBER 

Y 


COMMENTTYPE 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 


CORRESCOMMENT 

VARCHAR2 

Y 

RESPA CORRES STATUS 

CORRESSTATUSID 

NUMBER 

N 


STATUSDESCR 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATE DON 

DATE 

Y 

RESPA CUSTOMVDESCR 

CASEID 

NUMBER 

Y 


VIOLATlONDESCRiPTION 

VARCHAR2 

Y 

RESPA CUSTOMVDESCR1 

CASEID 

NUMBER 

Y 


VIOLATlONDESCRiPTION 

VARCHAR2 

Y 

RESPA CUSTOMVDESCR2 

CASEID 

NUMBER 

Y 


VIOLATlONDESCRiPTION 

VARCHAR2 

Y 

RESPA CViOL 

CASENUMBER 

VARCHAR2 

N 


DATEOFVIOLATION 

VARCHAR2 

Y 


REASON 

VARCHAR2 

Y 


Database Specifications 


Page B-13 



365 


RESPA/ILS 3.0.2a Appendix 


TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

RESPA CVIOL 

SECnONSVIOLATED 

VARCHAR2 

Y 


VIOLATIONDESCRIPTiON 

VARCHAR2 

Y 


RESOLUTION 

VARCHAR2 

Y 


DATEOFRESOLUTiON 

VARCHAR2 

Y 


SETTLEMENTAMOUNT 

VARCHAR2 

Y 


AMOUNTCOLLECTED 

VARCHAR2 

Y 


REMAlNtNGBALANCE 

VARCHAR2 

Y 


STATUTEOFLIMITEXP 

VARCHAR2 

Y 


SETTLEMENTSTATUS 

VARCHAR2 

Y 


AGENCYNAME 

VARCHAR2 

Y 


DOCUNID 

VARCHAR2 

N 


LASTUPDATEDBY 

VARCHAR2 

Y 


LASTUPDATED 

VARCHAR2 

Y 


SECDESCRID 

NUMBER 

Y 

RESPA FATTS CASE 

FILEDTL 

VARCHAR2 

Y 

RESPA FATTS CASE CMD 

MYCMD 

VARCHAR2 

Y 

RESPA FATTS IR 

FILEDTL 

VARCHAR2 

Y 

RESPA FATTS IR CMD 

MYCMD 

VARCHAR2 

Y 

RESPA FORM 

FORMID 

NUMBER 

N 


FORMDESCR 

VARCHAR2 

Y 

RESPA INFO REQUEST 

INFOREQUESTID 

NUMBER 

N 


TICKETNUM 

VARCHAR2 

Y 


STATUS 

VARCHAR2 

Y 


LASTACTION 

VARCHAR2 

Y 


ASSIGNEDTO 

NUMBER 

Y 


RECEIVEDON 

DATE 

Y 


REQUESTTYPE 

VARCHAR2 

Y 


CONTROLRQST 

VARCHAR2 

Y 


CONTROLNUM 

VARCHAR2 

Y 


CONTROLDESCR 

VARCHAR2 

Y 


SOURCE 

VARCHAR2 

Y 


RESOLUTION 

VARCHAR2 

Y 


RESOLUTIONDATE 

DATE 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


SALUTATIONID 

NUMBER 

Y 


FIRSTNAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


TITLE 

VARCHAR2 

Y 


BUSINESSNAME 

VARCHAR2 

Y 


BUSINESSTYPE 

VARCHAR2 

Y 


STREETADDRESS1 

VARCHAR2 

Y 


STREETADDRESS2 

VARCHAR2 

Y 


CITY 

VARCHAR2 

Y 


STATE 

CHAR 

Y 


ZIP 

VARCHAR2 

Y 


PHONE 

VARCHAR2 

Y 


FAX 

VARCHAR2 

Y 
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Appendix 


TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

RESPA INFO REQUEST 

EMAIL 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEOON 

DATE 

Y 


ISLOCKED 

VARCHAR2 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


ASSIGNEDON 

DATE 

Y 

RESPA !NFO RQST COMMENT 

COMMENTiD 

NUMBER 

N 


INFOREQUESTID 

NUMBER 

N 


INFOREQUESTCOMMENT 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

RESPA INFO RQST FILE 

INFORQSTFILEID 

NUMBER 

N 


INFOREQUESTID 

NUMBER 

N 


FILENAME 

VARCHAR2 

Y 


FILEURL 

VARCHAR2 

Y 


ATTACHEDBY 

NUMBER 

Y 


ATTACHEDON 

DATE 

Y 

RESPA IN CORRESPOND 

INCORRESPONDID 

NUMBER 

N 


CORRESPONDTYPEID 

NUMBER 

N 


CASEID 

NUMBER 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


CUSTOMCORRESTYPE 

VARCHAR2 

Y 


INFOREQUESTID 

NUMBER 

Y 


ISLOCKED 

VARCHAR2 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

RESPA LOGDATA 

SESSIONID 

VARCHAR2 

Y 


THREADIO 

VARCHAR2 

Y 


LOGTIME 

DATE 

Y 


PROCNAME 

VARCHAR2 

Y 


URL 

VARCHAR2 

Y 


DTLINFO 

CLOB 

Y 


BROWSER 

VARCHAR2 

Y 


RESPAUSERID 

NUMBER 

Y 


ILSUSERID 

NUMBER 

Y 

RESPA OUT CORRESPOND 

OUTCORRESPONDID 

NUMBER 

N 


CORRESPONDTYPEID 

NUMBER 

N 


TEMPLATEID 

NUMBER 

N 


APPROVALSTATUSID 

NUMBER 

N 


CREATEDBY 

VARCHAR2 

Y 


CREATEDON 

DATE 

Y 
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RESPA/ILS 3«0.2a Appendix 


TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

RESPA OUT CORRESPOND 

UPDATEDBY 

VARCHAR2 

Y 


UPDATEDON 

DATE 

Y 


LETTERDATE 

DATE 

Y 


CASEID 

NUMBER 

Y 


CORRESCONTENTS 

BLOB 

Y 


PRINTMAILDATE 

DATE 

Y 


EMAILDATE 

DATE 

Y 


CORRESSTATUSID 

NUMBER 

Y 


INFOREQUESTiD 

NUMBER 

Y 


ISLOCKED 

VARCHAR2 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


BFILELOC 

VARCHAR2 

Y 

RESPA PAYMENT FILE 

FILEID 

NUMBER 

N 


RECEIPTID 

NUMBER 

N 


FILENAME 

VARCHAR2 

Y 


FILEATTACHEDBY 

NUMBER 

Y 


FILEATTACHEDON 

DATE 

Y 


FILEURL 

VARCHAR2 

Y 

RESPA PAYMENT INFO 

RECEIPTID 

NUMBER 

N 


CASEID 

NUMBER 

N 


CREATEDON 

DATE 

Y 


UPDATEDON 

DATE 

Y 


SETTLETYPE 

VARCHAR2 

Y 


SETTLEAMOUNT 

NUMBER 

Y 


AMOUNTREMAINING 

NUMBER 

Y 


AMOUNTPAID 

NUMBER 

Y 


CREATEDBY 

NUMBER 

Y 


UPDATEDBY 

NUMBER 

Y 


PAYCOMMENT 

CLOB 

Y 


TARGETID 

NUMBER 

Y 


ISLOCKED 

CHAR 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 

RESPA PAYMENT LOG 

PAYMENTID 

NUMBER 

N 


RECEIPTID 

NUMBER 

N 


RECEIVE DON 

DATE 

Y 


LOGGEDON 

DATE 

Y 


LOGGEDBY 

NUMBER 

Y 


TRACKINGNUM 

VARCHAR2 

Y 


AMOUNTRCVD 

NUMBER 

Y 


PAYCOMMENT 

VARCHAR2 

Y 

RESPA PHONE MSG 

PHONEMSGID 

NUMBER 

N 


CASEID 

NUMBER 

Y 


INFOREQUESTID 

NUMBER 

Y 


TOSTAFF 

NUMBER 

Y 


CONTACT 

VARCHAR2 

Y 
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Appendix 


TABLE NAME 

COLUMN NAME 

DATA_TYPE 

NULLABLE I 

RESPA PHONE MSG 

PHONENUMBER 

VARCHAR2 

Y 


STATUS 

VARCHAR2 

Y 


FHA 

VARCHAR2 

Y 


TYPE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


ISLOCKED 

VARCHAR2 

Y 


LOCKEDBY 

NUMBER 

Y 


LOCKEDON 

DATE 

Y 


ORGNAME 

VARCHAR2 

Y 


UPOATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 

RESPA PHONE MSG NOTE 

NOTEID 

NUMBER 

N 


PHONEMSGID 

NUMBER 

N 


NOTE 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 

RESPA REFERENCE DATA 

FIELDID 

NUMBER 

N 


FORMID 

NUMBER 

Y 


FIELDVALUE 

VARCHAR2 

Y 


FIELDSTATUS 

VARCHAR2 

Y 


FIELDDESCR 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPOATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


PARENTID 

NUMBER 

Y 

RESPA RESOLUTION 

RESOLUTIONID 

NUMBER 

N 


RESOLUTIONDESCR 

VARCHAR2 

Y 

RESPA ROLE 

ROLEID 

NUMBER 

N 


ROLENAME 

VARCHAR2 

Y 


ROLESTATUS 

NUMBER 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPOATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 

RESPA SALUTATION 

SALUTATiONlD 

NUMBER 

N 


SALUTATION 

VARCHAR2 

Y 

RESPA SECTION DESCR 

SECTIONDESCRID 

NUMBER 

N 


SECTIONID 

NUMBER 

N 


SECTIONDESCR 

VARCHAR2 

Y 

RESPA STATE ZIP 

ZIP Code 

VARCHAR2 

Y 


City 

VARCHAR2 

Y 


State Abbreviatton 

VARCHAR2 

Y 

RESPA TARGET 

TARGETID 

NUMBER 

N 


BUSINESSNAME 

VARCHAR2 

Y 


BUSINESSTYPE 

VARCHAR2 

Y 
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Appendix 


TABLE NAME 

COLUMN NAME 

DATA TYPE 

NULLABLE i 

RESPA TARGET 

FHALENDER 

VARCHAR2 

Y 


POCFiRSTNAME 

VARCHAR2 

Y 


POCLASTNAME 

VARCHAR2 

Y 


POCTfTLE 

VARCHAR2 

Y 


POCCITY 

VARCHAR2 

Y 


POCSTREETADDRESS1 

VARCHAR2 

Y 


POCSTREETADDRESS2 

VARCHAR2 

Y 


POCSTATE 

VARCHAR2 

Y 


POCZIP 

VARCHAR2 

Y 


POCPHONE 

VARCHAR2 

Y 


POCFAX 

VARCHAR2 

Y 


POCEMAIL 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


CUSTOMSALUTATION 

VARCHAR2 

Y 


SALUTATIONID 

NUMBER 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 

RESPA TEMPLATE 

TEMPLATEID 

NUMBER 

N 


TEMPLATENAME 

VARCHAR2 

Y 


TEMPLATESTATUS 

VARCHAR2 

Y 


ACTIVETEMPLATE 

CHAR 

Y 


EDITABLE 

CHAR 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


TEMPLATEFILE 

BLOB 

Y 


FORMSCONNECTED 

VARCHAR2 

Y 

RESPA TEMPLATE RULE 

TEMPLATEID 

NUMBER 

N 


TEMPLATETYPEID 

NUMBER 

N 

RESPA TEMPLATE TYPE 

TEMPLATETYPEID 

NUMBER 

N 


TEMPLATETYPEDESCR 

VARCHAR2 

Y 


ADDEDBY 

NUMBER 

Y 


ADDEDON 

DATE 

Y 

RESPA USER PROFILE 

USERID 

NUMBER 

N 


FIRSTNAME 

VARCHAR2 

Y 


MiDDLENAME 

VARCHAR2 

Y 


LASTNAME 

VARCHAR2 

Y 


PHONENUMBER 

VARCHAR2 

Y 


EMAIL 

VARCHAR2 

Y 


CREATEDBY 

NUMBER 

Y 


CREATEDON 

DATE 

Y 


UPDATEDBY 

NUMBER 

Y 


UPDATEDON 

DATE 

Y 


USERNAME 

VARCHAR2 

Y 


PASSWORD 

VARCHAR2 

Y 
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Appendix 


TABLE NAME 

COLUMN NAME 

data_type 

NULLABLE | 

RESPA USER PROFILE 

ACCOUNTLOCKED 

VARCHAR2 

Y 

RESPA„USER_ROLE 

USERID 

NUMBER 

N 

ROLEID 

NUMBER 

N 

RESPA_ViEW_PARAM 

IVIEWID 

NUMBER 

Y 

iVIEWNAME 

VARCHAR2 

Y 

IGROUPBYPOS 

NUMBER 

Y 

IGROUPBYCOL 

VARCHAR2 

Y 

IVtEWDESCR 

VARCHAR2 

Y 

RESPA_VIOLAT!ON_SECTiON 

SECTIONID 

NUMBER 

N 

SECTIONNAME 

VARCHAR2 

Y 

RESPA VWTEMPCASE 

ID 

NUMBER 

N 

RESPA_WLDPIVOT 

PCOLfD 

NUMBER 

Y 

PCOLNAME 

VARCHAR2 

Y 

PCOL1 

NUMBER 

Y 

PCOL2 

NUMBER 

Y 

PCOL3 

NUMBER 

Y 

PCOL4 

NUMBER 

Y 

POOLS 

NUMBER 

Y 

POOLS 

NUMBER 

Y 

POOL7 

NUMBER 

Y 

POOLS 

NUMBER 

Y 

PCOL9 

NUMBER 

Y 

POOL10 

NUMBER 

Y 

POOL1 1 

NUMBER 

Y 

PCOL12 

NUMBER 

Y 

RESPA_WLDPIVOTTMPL 

POOLID 

NUMBER 

Y 

PCOLNAME 

VARCHAR2 

H9i 

PCOL1 

NUMBER 


PCOL2 

NUMBER 

Y 

PCOL3 

NUMBER 

Y 

PCOL4 

NUMBER 

Y 

POOLS 

NUMBER 

Y 

POOLS 

NUMBER 

Y 

POOL? 

NUMBER 


POOLS 

NUMBER 


PCOL9 

NUMBER 

aSSSm 

PCOLIO 

NUMBER 

Y 

PCOL11 

NUMBER 

Y 

PCOL12 

NUMBER 

Y 

RSP}LS_STATE 

STATEID 

NUMBER 

N 

STATEABBRV 

CHAR 

Y 

STATENAME 

VARCHAR2 


RSPILS TALLY 

N 

NUMBER 


RSPtLS_VWTEMPGROUPBY 

ENTITY 

VARCHAR2 


ID 

NUMBER 

N 

RSP!LS_VWTEMPLOOKUP 

ENTITY 

VARCHAR2 N 

NUMBER N 

ID 
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RESPA/ILS 3.0.2a Appendix 


1 TABLE NAME 

COLUMN_NAME 

DATA_TYPE 

NULLABLE | 

RSPILS VWTEMPSEARCH 

ENTITY 

VARCHAR2 

N 


ID 

NUMBER 

N 

RSPILS VWTEMPSTEP1 CONTEXT 

ENTITY 

VARCHAR2 

N 


KEY 

VARCHAR2 

N 


VALUE 

CLOB 

Y 

RSPILS VWTEMPSTEP2CONTEXT 

ENTITY 

VARCHAR2 

N 


KEY 

VARCHAR2 

N 


VALUE 

CLOB 

Y 
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Labor 

Category 

Description 

Subject 
Matter Expert 

Leads and directs large teams with diverse functional and technical disciplines to include 
enterprise architects, systems engineers, business analysts, and network engineers. Works 
directly with senior executives of the enterprise to consult, coach, and advise on strategy, 
business alignment, enterprise architecture, information technology solutions, and the 
associated impact on the organization and its stakeholders. Coordinates resolution of highly 
complex problems and tasks, selling new ideas and concepts in support of operational goals 
and objectives. Provides technical and analytical guidance to enterprise architecture teams. 
Integrates and translates complex concepts into tactical action plans. Directs high-level 
enterprise architecture analysis, evaluation, design, integration, documentation, and 
development. Has a deep understanding of Agency business transformation and processes. 
Agency organizational structure, experience in developing briefings and responses to GAO, 
0MB, and executives within the department. 

Senior 

Program 

Manager 

Responsible for all aspects of the development and implementation of assigned projects 
within an overall program and provides a single point of contact for those projects. Takes 
projects from original concept through final implementation. Interfaces with all areas affected 
by the project including end users, computer services, and client services. Defines project 
scope and objectives. Develops detailed work plans, schedules, project estimates, resource 
plans, and status reports. Conducts project meetings and is responsible for project tracking 
and analysis. Ensures adherence to quality standards and reviews project deliverables. 
Manages the integration of vendor tasks and tracks and reviews vendor deliverables. 

Provides technical and analytical guidance to project team. Recommends and takes action 
to direct the analysis and solutions of problems. 

Senior Project 
Manager 

Under general direction, responsible for ail aspects of the development and implementation 
of assigned projects and provides a single point of contact for those projects. Takes projects 
from original concept through final implementation. Interfaces with ail areas affected by the 
project including end users, computer services, and client services. Defines project scope 
and objectives. Develops detailed work plans, schedules, project estimates, resource plans, 
and status reports. Conducts project meetings and is responsible for project tracking and 
analysis, Ensures adherence to quality standards and reviews project deliverables. 

Manages the integration of vendor tasks and tracks and reviews vendor deliverables. 

Provides technical and analytical guidance to project team. Recommends and takes action 
to direct the analysis and solutions of problems. 

Senior 

Technical 

Architect 

Under general direction, conducts or participates in multidisciplinary research and 
collaborates with equipment designers and/or hardware engineers in the planning, design, 
development, and utilization of electronic data processing systems software. Determines 
computer user needs; advises hardware designers on machine characteristics that 
affect software systems such as storage capacity, processing speed, and input/output 
requirements: designs and develops compilers and assemblers, utility programs, and 
operating systems. 

Senior 
System / 
Business 
Analyst 

Under general direction, formulates and defines systems scope and objectives based on 
both user needs and a good understanding of applicable business systems and 
industry requirements. Devises or modifies procedures to solve complex problems 
considering computer equipment capacity and limitations, operating time, and form of 
desired results. Includes analysis of business and user needs, documentation of 
requirements, and translation into proper system requirement specifications. Guides and 
advises less experienced Business Systems Analysts. Competent to work at the highest 
technical level of most phases of systems analysis while considering the business 
implications of the application of technology to the current and future business environment. 

Application 

Programmer 

Under general direction, designs, develops, troubleshoots, debugs, and implements 
software code (such as HTML, CGI, and JavaScript) for a component of the website. Works 
with graphic designers and other members of a project team to develop the site concept, 
interface design, and architecture of the website. Responsible for interface implementation, 
integrates web applications with backend databases. Deploys large web-based transaction 
systems using application servers. Researches, tests, builds, and coordinates the 
integration of new products per production and client requirements. Requires strong 
navigation and site-design instincts. 
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System 

Architect 

Under general supervision, perfoitns high-level systems analysis, evaluation, design, 
integration, documentation, and Implementation of very complex application that require a 
thorough knowledge of administrative and technical skills. Directs and participates In all 
phases of system development w^h emphasis on planning, analysis, evaluation, integration, 
testing and acceptance phases (iV&V and DT&E). Applies higher-level business or technical 
principles and methods to very difficult technical problems to arrive at automated 
enqineerinq solution. 

Program 

Analyst 

Under general supervision, modifies moderately complex applications programs from 
detailed specification. Codes, tests, debug, and documents and maintains those programs. 
Competent to work on most phases of applications programming activities, but requires 
instruction and guidance in phases. Note; This position does not perform systems analysis 
functions. 

Technical 

Support 

Provide support for Implementation, troubleshooting and maintenance of IT systems. 

Manages IT system infrastructure and any processes related to these systems. Provide 
support to IT systems including: day-to-day operations, monitoring and problem resolution 
for all of the client problems. Provide second level problem identification, diagnosis and 
resolution of problems. Provide support for the dispatch system and hardware problems and 
remain involved in the resolution process. Provide support for the escalation and 
communication of status to agency management and Internal customers. Must possess 
experience in one or more systems and architectures and associated hardware; mainframe, 
mini, or client/server based. 

Help Desk 

Provides phone and in-person support to users including e-mail, LAN/WAN, directories, 
standard desktop images and applications, COTS and GOTS applications. Serves as the 
initial point of contact for troubleshooting ail IT related problems, including 
hardware/software, passwords, and printer problems. 


Fixed Rate Schedule 

Base Year 

OY1 

OY2 

OY3 


OY4 

Senior Program Manager 




I 

1 


Senior Project Manager 




I 

1 


Senior Technical Architect 




I 

1 


Senior System / Business Analyst 




I 

1 


Application Programmer 




I 1 


System Architect 

: : 

1 1 


I 1 


Program Analyst 






Technical Support 



iHl 

iHI 

iH: 

Help Desk 
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RMR Collection end Analysis of Credit Card Data 
Accounting Info; 

CFP5577SFXXXX-2012-61ClO0l-CFP<J0lOOOO-2S12-00000000| 
XXX-XX-XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 
Period of Petfocxr-ance; 03/1S/2012 to 03/14/2017 

[Baso Year of Sarviceg, This line transfers 
ifunding only. See paragraph 1.0 for che schedule 
[of Supplle.s or Services, and Prices. 

[Continued , . , 

/LW Aewfsa affcWsrAffacfl Acktlilonal Sftasfs as Afpcassary; _____ 


2,900,000.00 


2S. ACCOUNTR4G AND APPftOSKMTION UATA 

See schedule 


|26. TOTAl AVWRD AMOUNT (for Oovt. Un Only) 

52,900,000.00 
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(U ARE n ARE NOT ATTACHED. 

Dare □AseMOTATTACNtso. 


®2fl. CONTRACTOR 18 REQUIRED TO SIGN THIS DOCUMENT AND RETURN 

COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH ANO OEIWER 
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18, 

2«. 

*». 

27. 

«. 

24. 

ITEM NO. 

sctiEDUke Of sxjpPLSESiSEiwicce 

QUANTITY 

WIT 

wriPBce 

• AMOUNT 


Period of Pet-formance: 03/15/2012 to 03/14/2013 





0002 

First Option Year of Credit Card Data Services. 

This line transfers funding only. See paragraph 
1.0 for Che Schedule of Supplies or Services, and 

Prices. 

Amount: $2, 950, 000. QG (Option nine Item) 




0.00 


Period cf Performance: 03/15/2013 to 03/14/2014 





0003 

Second Option Year of Credit Card Data Services. 

This lino transfers funding only. See paragraph 

1.0 for the Schedule of Supplies or Services, and 

Prices . 

Amount: C3, 000, 000 . 00 (Option Line Item) 




0.00 


Period of Parformance; 03/15/2014 to 03/14/2015 





0004 

Third Option Year of Credit Card Data Services. 
This line transfers funding only. See paragraph 
1.0 for the Schedule of Supplies cr Services, and 

Prices. 

AJtount! $3,050,000.C0{Option Line Item) 




0.00 


Period of ParfoiTnance; 03/15/2015 to 03/14/2016 





ooos 

Fourth Option Koar of Credit Card Data Services. 
This lino tranefera funding only. See paragraph 
1.0 foL- the Schedule of Supplies or Services, and 

Continued . . . 





0.00 


m QLidNTlIY !N COLUMN SI HAS eSCN 

□ RECEIVeO Q INEPECTEO □ ACCEPTEO.ANOCONFORMSTOTWCONTftACT.EXCEPTAeNOTTEi: 



liijlljiilllH 

329. UAR.IN6 ADDRESS OF AUTH0R)2E9 GCVERNUENt REPRESENTATIVE 

32f. TELEPHONE NLW0ER OF AUTHORirED GOVERNMENT REPRE86NTATIV6 

32g. EJAML OF MlWQftUEO GOVERNfcaiNT RSPRESENTATtWE 

33. SHIP NUMBER | 

34. VODCHEK NUhiaeR 

36 AMOUNTVERIFICD | 

CORRECT POR ! 

36. PAYMENT 

□ COMPLETE □ PARTIAl □ FINAL 1 

37. CHECK NUMBER 

n PARTIAL n PiHAL ! 



40. PAD BV 



42».RECeiV6BBY(Pf(w; 

41b. SIONATURS AND TITLE OF GERTIPnNG DFffCER 1 

419- DATE 

4a>. RECEIVED AT (LgcattarU 

42c DATE RECD^i'T/MMOO; 42<J. TOTAL CONTAWERS 


9TANCIAIIOP(»M 14*9 lASV. W»H)BACK 
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CONTINUATION SHEET 


NO. OF OOCUMBHT e»40 CONTlHUHl 

kFP-i.2-c:--ooooi • 


I’ACJE 

3 


NA« Of oFfeflon OR conthactor 

ARGUS INFORMATION AND ADVSY SRS LLC 


!TCM NO. 

(A> 

SUFfiaSSERVICEG 

(BJ 

CUANTnY 

(C) 

Rffij 

UNIT PRICE 

(E) 

AMOUNT 

(F) 


Prices . 

Amount: $3, 100, 000 , 00 (Option Line Itan) 

Period of Performance; 03/15/2016 to 03/14/2017 

i'he total amount of award: 515,000,000.00. The 
obligation for this award is shown in boK 26. 
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CFP-!3-C-OOOOt (Afgus Information and AdvisoT)! Services. LLC} 

CoUectioH, lyansmisslon, yaliiiHlon, Aggregafhn, Reporting, Slaregt, aitdAnafysis of Credit Card Data 
SF IA'\9, A\t'ard Document, Continuation page 
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C^'P-l 2-C-0i)OOl (Atgus infijmiation anci Advisory S«rv-ices, ULQ 

Cnlleclion, T^'a/ijrniuiwt, yaUdalion, Aggregation, Repartittg, Storage, imdAnafyslso/OtdUCardDol!/ 

SF i 449. AvMird Document, Continuation paj^ 


TABLE OF CONTENTS 

SF30, AWARD DOCUMENT 

1,0 

SCHEDXAE OF SUPPLIES OR SERVICES, AND PRICES 

2.0 

Summary of Pricing and Obugations 

3.0 

Period OF Performance 

4.0 

Payment Schedule 

5.0 

Invoices 

9.0 

Transparency 

6.0 

CONTRACTINQ OFFICER (CO) DESIGNATION AND AUTHORITY 

7,0 

Contracting Officer's Representative (COR) Designation and Authority, 

8.0 

Contractor Project Manager 

9.0 

Transparency 

10.0 

Documents Incorporated 

A. STATEMENT OF REQUIREMENT'S 

1.0 

Background 

2.0 

Purpose 

3.0 

Scope 

4.0 

Data Elements 

5.0 

Tasks 

6,0 

Government Furnished Information, Property, and Sbrvices 

7.0 

Security and Confidentiauty 

8.0 

Personal Identity Verification of Contractor Per.sonnel 

9.0 

COOPERATINO WITH OTHER OROANIZATIONS 

10.0 

Reassignment and Replacement of contractor Personnel 

ll.O 

Cyber-security/IT Security 

12.0 

MtLFsSTONES AND DBI.IVBRABLES 

13.0 

Performance EIequirembnts Summary 

B. CONTRACT CLAUSES 

1.0 

FAR 52.252-2, CLAUSES INCORPORATED BV REFERENCE (FeB 1998) 

2,0 

FAR 52.212-5, Contract Terms and Conditions Required to Implement 

Statutes or Executive Orders - Commercial Items (Jan 20 1 2) 

3.0 

FAR 52.217-9, Option To Extend Thf, Term Of The Contract (Mar 2000) 

5 j CONSUMOKFlNANaALpROTBCnON BUREAU 
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CFP-l2-C-0t)1)0i (Arg^js ftifonriiilioii and Advisory ServKfls.LLC) 

Coihctlon, Trai\nnisii<}n, Vali<lai(o>\, Aggregaliun, R^rllng, Sforagfj an^ Atmlyjis o/Crtdil CtH'd Data 

SF 1449, dwrtrrf Docvmcnl, Continuation page 

attachments 

li SMAtL-Busmuss Subcontracting PiAN 

2: Data Management Plan 

3: DATA Quality Management Plan 

4; Field Definitions 

5: Data Dictionary 

6: ScheduleE, Profit andLossStatement 

7; Measurf^, Dimensions. AND Definitions 

8; Report Examples 

9 ; Performance Requirements Summary Table 

10; Organizational CoNFucT of INTEREST’ Disclosure/ Representation Statement 
11; Key Personnel Listino 


6 I CoNsuMBaFmANCiALPKffl'ECTios Bureau 
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CKP-i2-<^(i0(J05 (Ate«s Itifomiaticn iind Advisory ServtMS, IXC) 

CoJkaion, Transmission, i'alulaiioii, /iggregalioii, f(ep(nfytg,So!Vge.aid^mlysisofCreiiliCsrti Data 
SF H49, Award Docurntm, Cominufltion page 
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CFP-12-C-00001 (Arsus Information and Advisory Services, LLC) 

Coiteclim, TnuvmUsion, Vaiidatton, Aggregation, Reporting, Storage, and Ana^ist^Otdit Coni Data 
SF 1449, Award Docwnent, Continuation pa^e 
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CPP-12-C*0<J001 (Atsus Information and Advisory Services^ LLC) 

Colleciion. D onsmission. yatitfalian, Aggregation, /i^wtUng, Stonge, and Analysis ofCredtl Card Datii 
SF 1449, Award Doemneytt, Continuation page 
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CFr-12-C-DOOOI {Argus Jnftjnnution snd Advisoo’ Scrvlcffih U.C) 
Coikction, Transmission, VaUdalien, Asgrsgaiion, Heponing, Sutvg 
SF 1443, AvJiiri Dommeni, Coniinuation page 


. aifrf Anahsts of CredU Card Data 
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CFP-12-C-0000J (ATgus fnfomsBlion and Advisory Services, LLC) 

Collection, Tmnsmisslon, Valldatim, Aggregalion, Reporlittg, Sbirage, and Anafytls of Qe<lU Cciti Data 
SF 1449, Ay-'ard DoeumertI, Continuation page 


Option Year 2: March !5,20]4- March 14, 2015 
CLIN 1 Description 


Qty I Untt Price 


Task i - Data Collectiwi and Transmission 


Data Collection and Transmission 


A - Leverage Collected Accoimt-Lcvel Credit 
Bureau Attributes CQowlcrly) 


Task 2 • Data ValidationA^erification aiw Quality Control 


First 1 1 months 


Final month 


Todc 3 - Secure Data Transmission, Storage and Technology Infrastnidure 


Firat j 1 months 


Final month 


Task 4 - Data Aggregation 


First ! I months 


Final month 


Task 5 ' Reporting 


IIQgllllQI 


Pinal month 


Task 6 - Data Extract Capabilities 


llQIllll 


Bsai 

First 1 i months 

ESI 

Final month 

Task 7 • Technical and Analytical Support 


First 1 1 months 


Task 8 ' System Testing, Training and Documentation 


First 1 1 months 


Final month 

Task 09 • 
Making 

jenerai Managctncnt, Resources, Decision 


I’OTAL TASKS 1 $3,000,000.00 


Ij I Consumer Financial PROTBcnoN Bureau 
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CFP'i2-C-00001 <Argus Inforniation and Advisory Services. LLQ 

CoHectian, Transmissim. Vo^daiian, Ag^n^tion, Reporting, StoragiB,mdA)iafyiis of Credit Card Data 
SF 1449, Award DoevmenI, Continuation page 


Option Year 2: March 15, 2014 -March 14.2015 


CLIN 

Dbsc^ption 

Unit 

Qtv 


iESH 

Additional User Licenses 


2010AA 

PerUser, iOl-124 

EA 





Per User, 123-149 

EA 




20 10 AC 

Per User, 151-174 

EA 




20IOAD 

PerUser, 173-200 

EA 




UNIT 

Prios 


TOTAL ADDITIONAL L 


I 


TOTAL OPTION PERIOD 2 


111 coNSUMEnFiNANCiAlPitOTfiCTiON B ureau 
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CFP- j2-C'(MJCH)! (ArBiR Ipftjmjstfiun and Advisory Servicer^ UXl) 
CoilecCion, T>-nRmsssinn, VaUdaiion, Adgicialion, RtpwtirtK, Storos 
Sh' 1449, A'^vard Dmument, Coriimislioti pajc 


, atfdAmifysisafCredil Curd Dalu 
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CFP> 12-C-OOOOl (Argus InfoTiniitton and Advisory Scrvwa^ LLC) 

ColleclioiK lYunmfjslon. Validation. Aggregrftion, Stontge, ml Anafyait of Qvdtt Cai'ct Data 

SP 1449, ^warefZ>ocimienf,Co«ti!)U8liotv page 


THIS PAGE INTENTiONALiY LEFT BLANK 


M I ^NSUMBR FWANCWi PfioTECnON BUREAU 





388 


CFP-{2-C-OOflOi {ArgUR Information and Advisory Services, 14X^ 

CoUecllon. Tratuaitsioit, VaUdailo/i, Aggi-cgallon, RtpitrHng, Storvtte. and Amifysis of Credit Card Data 
SF 14J9, /Itvflrt/ZJocHmcrr/, Comimiation page 
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CFP-i2-C-00001 (Argus !nfbnnaiion aad Advisory Service Ll^ 

CoUecticm, Transmission, /alidathn. Aggregation, Jtepariirtg, Storage. Analyais of Credit Card Data 

SF 1 449, Award DocumeAS, Cotilmuation pftg« 
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CFP-12-C-D0W)] (Argus informaiion siuJ A<3visory Services. LLC5 

Ccllectiijii, T>'an.Ttiiix.iion, Validnlion, Aggiv&ailoii, R^xtrllitg, Storage. atdAnofysuo/O'sdii Card Data 
SF I44y, Dociiiueni, Continuation page 


2.0 SUMMARY OF PRICING AND OBLIGATIONS. 


PERIO0;GF 

performance 

: TOTAL PRICES 

;\v.D|I.KGATEDTO - 
DATE 

BASE PERIOD 

52,900,000.00 

$2,900,000.00 

OP TION PBIUOD 1 

52,950,000.00 

0.00 

OPTION PERIOD 2 

53.000,000.00 

0.00 

OPTION PERIOD 3 

$3,030,000.00 ; 

o.OO 

OPTION PERIOD A 

$3,100,000.00 

0.00 

TOTALS 

$15,000,000.00: 

S2.900.000.00 


3.0 PERIOD OF PERFORMANCE. The contract shall consist of a multi-month base period and 
four, single-year option periods, consisting of 12 months each, as follows: 


Base Period: 

First Option Period: 
Second Option Period: 
Third Option Period; 
Fourth Option Period: 


Marcli 15, 2012 - March 14, 2013 
March !5. 2013-March 14,2014 
March 15, 2014 - March 14, 2015 
March 15, 2015 -March 14,2016 
March 15, 2016 - March 14, 2017 


4.0 PAYMENT SCHEDULE. Payment shall be made in accordance with the Prompt Payment Act 
(31 U.S.C. 3903), and Office of Management and Budget (0MB) prompt payment regulahons 
atSCFRPart 1315. 

5.0 INVOICES. Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 
3903) and Office of Management and Budget (0MB) prompt payment regulations at 5 CFR 
Part 1315. The Contractor shall submit all invoices olcctromcally to the following address: 
CPP@bpd.trei>^'.Rov . with a copy submitted lo the COR and Contracting Officer via e-mail 
simultaneously. Bach invoice submitted shall be supported by appropriate documentation, 
including; 


• Name and address of the Contractor.; 

• Invoice date and number; 

• AgrccmeiiL number, line item number and, if applicable, the Call number; 

• Description, quantity, unit of measure, unit price, and extended price of the 


17 I CUN.5UMER Financial PrOtecuon Bureau 
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CJ’P-12-C-C0001 (Argils anri Advisory Serwoes, LLQ 

CktUeriim. Traiismsiioii. Validation, Afsgi-egaiion, Xcparltng, Stomge, irntJ Amtfysis CrudU Card Dala 
SI- 1 Amrd Document, Cimlinuation psgt 


services and/or items delivered; 

• Shipping number and date of shipment, including the bill of lading number and 
weight of shipment if shipped on Government bill of lading; 

• Terms of any discount(s) for prompt payment offered; 

• Name and address of official to whom payment is to be sent; 

• Name, title, and phone number of person to notify in event of a defective invoice; 

• ^'axpayer Identification Number (TIN), but only if required elsewhere in fliis 
Agreement; and 

• Electronic funds transfer (EFT) banking information: 

A. The Contractor shall include EFT banking information on the invoice 
only if required elsewhere in this Agi’cemcnt. 

B. If E.FT banking information is not required to be on the invoice, for the 
invoice to be a proper invoice, the Contractor shall have submitted 
correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e,g., 52.232>33, Payment by 
Electronic Funds Transfer~~Central Contractor Registraiion, or 52.232- 
34 , Payment by Electronic Funds Transfer — Other Than Central 
Contactor Registration), or applicable agency procedures. 

C. EFT banking information is not required if the Government waived the 
requirement to pay by EFT. 

6.0 CONTRACTING OFFICER (CO) DESIGNATION AND AUTHORITY. The Contracting 
Officer for the contract is Ms. Elie F. Stowe, who can be reached by electronic mail at: 
EUe.Stovvc(^cfpb.gov, and by commercial telephone at: 202.435.7458. The Contracting 
Officer, in accordance with Part 1.6 of the Federal Acquisition Regulation, is the only person 
authorized to make or approve any changes in any of the requirements of the contract, and 
notwithstanding any clauses contained elsewhere in the contract, the said authority remains 
solely with the Conaacting Officer. In the event the Contractor makes any changes at the 
direction of any pereon other than the Contracting Officer, the change will be considered to 
have been made without authority and no adjustment will be made in tire contract to cover my 
increase in cost incurred as a result thereof. 


Ta I COK.fllMRRFWAKCfALPROT^CnON'BU.'lEAlI 
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C)-T-i2-C-000ftl (Atgu!. Information anti Ariviswry Services, LLC) 

CWPCfinii, Trammis-non, Validatlan, Agam^alioa, Rep<irnng, ^onue, am/Aimfy.KSQ/'CredllCiirdDtita 
SF Kt4'>, Document, CotrtmHBtian jwge 


7.0 CON'FRACTING OFFICER’S REPRESENTATIVE (COR) DESIGNATION AND 

AUTHORITY. 

7.1. The Contracting Officer’s Representative for this contract is Mr. Mark Egermaiu who 
can be reached by electronic mail at: Mark.Egerman(^cfpb.gov, and by commercial 
telephone at; 202.435'7258, 

7.2. Performance of work must be subject to the technical direction of the COR identified, 
or a representative designated in writing. The term “technical direction” includes, 
without limitation, direction to the Contractor that directs or redirects the labor effort, 
Shifts tlie work between work areas or locations, fills in details, and/or oihenrise serves 
to ensure that tasks outlined in the Call are accomplished satisfactorily, 

7.3. Technical direction must be witliin the scope of the contract. Technical direction may 
be oral or in writing. The COR shall confirm oral direction in writing within five 
workdays. The COR docs not have authority to issue technical direction diat: 

■ Constitutes a change of assignment or additional work outside the 
requirements; 

* Constitutes a change as defined in the clause entitled “Changes”; 

■ Causes a change in the Call price or the time required for performance; 

■ Changes any of the terms, conditions, or requirements of the Call; 

■ Interferes with tlie Contractor’s right to perfornt under the terms and conditions 
oftheCaU;or 

■ Directs, aupctvises, or otherwise controls the actions of the Contractor’s 
employees. 

7.4. The Contractor shall proceed pron^lly with performance resulting from tlio technical 
direction issued by the COR. If, in the opinion of die Contractor, any direction of the 
COR, or designee, falls vrithin the limitations in paragraph 9.3 herein, the Contractor 
shall immediately notify the contracting officer no later than the beginning of the next 
Government work day. 

7.5. Failure of the Conti’actor and the contracting officer to agree that technical diiectton is 
within the scope of the contract shall be subject to the terms of die clause entitled 
“Dupuies” 

DUBfiAO 
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ChT-12-C- (X!00I <Ai}^s Infcimwion and Advisor)- Servwes, UX^ 

Co//ecHD«, Tfiwsmisxkni. V/iliifotion, Aggregation, Sumge, md Ana^ix nf Credit Cord Date 

SF !449, ^HW/?c«;jfmrart,Cofitmi!Atios>page 


8.0 CONTRACTOR PROJECT MANAGER, 

8.1 The Conti-aetor's designated Project Manager/Account Representative for this contract 
is: 

Alex Sulkowski 
50 Main Street, Suite 1175 
White Plains, NY 1 0606, 

who can be reached by electronic mail at: a.Kulkowski@Argusinformation.com, and by 
commercial telephone at: 914-307*3178. 

8.2 The Project Manager/Account Representative shall be responsihlc for the overall 
management and coordination of this contract and shall act as tlie centrd point of 
contact with the Government. The Project Manager shall have lull authority to act for 
the Contractor in the performance of the required services. The Project Manager, or a 
designated representative, shall meet with the COR to discuss problem areas as they 
occur. The Project Manager/Account Representative or designated representative shall 
respond within four hours after notification of the existence of a problem. The Project 
Manager shall be able to fluently read, write, and speak the English language. 

9.0 ’I'RANSPARENCY. The CFPB is dedicated to transparency and plans on making contracts 
available to the public afier award. If selected for an award, your Firm will agree to submit, 
within ten bu.iiness days from the date the BPA and each Call is swarded (exclusive of 
Saturdays, Sundays, and federal holidays), a “.pdf flic” (or .similar) of the fully executed BPA 
and Call with all proposed necessary redactions, including redactions of any trade secrets or 
any couimercial or financial information that ii bcKcyves to be privileged or confidential 
business information, for the purpose of public dieclosurc, The Contractor agrees to provide a 
detailed written statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in 
the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shell demonstrate why the information is 
considered to be a trade secret or commercial or financial information that is privileged or 
confidential. Information provided by the Contractor in response to this requirement may itself 
be subject to disclosure under the FOIA. The CFPB will carefully consider all proposed 
redactions and associated grounds for nondisclosuio prior to making a final determination as to 
wiiat information in the fully executed documents may be properly withheld. 


2ej 
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CFP-12-C-00001 (Argus Infonnaliun an4 Advisory Services, LLC> 

CoUectloti, Transmiislon, Viilidatian, /ie}ionSHg,SiorBge, ami Aiutl^^lscfOvdii Card Data 

SF 1449, /iward Document. ClnMinjiBtim i).-vbe 


10.0 DOCUMENTS INCORPORATED. The following tloeumenls are hereby incorporated into, 
and made a part of, this contract at the Attachments indicated; 

ATTACHMENTS 

1: SMALI.-BUStNESS SVIBCONTRACTINa Plan 

2: Data ManaobmentPian 

3 : Data Quality Management Plan 

U: KeyPersonnei.Listino 


///END OF SECTION SF 1449/// 


21 T ColffilJMERFlNAsVC-fAL PROIBCTIW BUREAU 
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CFP-12-C-0C00! (Argus SnfonnoiiCTi ai»!J Advisory Services, LLC) 
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CFP-!2-C-Ct)00! (Argus Inrorfuatioa anil Atlvwory S«v«»i. LLC) 

Colkclian, Trotiiiiimioii, Veilid/ilwu, Aggrggati(}n. !kpi>rti«g, Sfpragt, emlAaefysixofQvdil Cord Data 
Scctiot! A, Statemeni o/HajitiiTitie/ilf 


SECTION A - STAI'EMENT OF -REQUIREMENTS 

1.0 BACKGROUND. 

1.1 On July 21, 2010. President Obama signed the Dodd-Frank Wall Street Reform and 
Consumer Protection Act (Act), which created the Consumer Financial Protection 
Bureau (CFPD). The CFPB is responsible for implementing and enforcing federal 
consumer protection laws. The CFPB also supervises large banks and non-depository 
institutions to ensure compliance wilh federal consumer law, 

1 .2 Comprehensive credit card data is needed by the CFPB for conducting market analysis 
across the credit card industry. By utilizing a standard set of data elemeuL'i and 
definitions, sound concluaions can be drawn regarding the credit card industry. This 
data is important and required to support CFPB’s supervisory activities to ensure 
consumer protections laws are followed. 

1.3 Under the Act and other federal consumer financial laws, the CFPB is authorized to 
collect, research, and monitor infonnation relevant to die functioning of markets for 
consumer financial products- The genial purpose of such research activitie-s is to 
identify boiii risks to consumers and to ensure the proper functioning of consumer 
financial markets. These research activities will also support the CFPB’s general 
regulatory regime, ensuring that any rulemaking will reflect an understanding of the 
markets. Further, as the Act also requires Uie CFPB to issue reports on various 
consumer protection issues, the data-set gained from such research will also support 
these required reports. 

1.4 Loan-level data is the critical enabler in the CFPB’s efforts to analyse and understand 
consumer behavior and the credit card marketplace. Account-level information 
provides unique insight into understanding changes in the credit card market. This 
information can be used to support research into fees, ebarge-offe, rate increases, and 
balances, Such information maintained in a database can be used to create both present- 
day snapshots and historical nend data and help the CFPB underst and the cost of credit 
and how the costs are realized by consumers. The highly gi anular information available 
through such a database will allow the CFPB to disaggregate the data in order to look 
at credit availability by customer group. 
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2.0 PURPOSE. The CFPB seeks to acquire support services for the collection, transmission, 
validatiort, aggregation, reporting, storage, and analysis of a distinct set of credit card data 
submitted periodically by and collecled from nine (9) certain federally regulated batiks 
(collectively referred to as the “Banks”)- The purpose of this effort is io support the CFPB’s 
analysis of the credit card industry. 

3.0 SCOPE. 

3.1 The Contractor 'mW be required to provide services for the collection, transmission, 
validation, aggregation, reporting, storage, and analysis of credit card data on the behalf of the 
C'FPB Card Market Team. Uie CFPB requires Conlractor expertise in working with large 
complex bank companies in regards to risk based analysis, benchmarking, and risk reporting 
for revolving credit card exposures. The credit card data sets will compliment already existing 
data sets currcinly collected by a third-party aggregator for the Department of the Treasury’s 
Office of the Comptroller of the CuiTcncy (OCC). The OCC currently collects comprehensive 
credit card data from nine (9) of the largest credit card issuing national banks based on .standard 
data and definitions on a monthly basis. The Banks that provide the CFPB witli credit card data 
are different from the banks that currently provide data to the OCC. The services include, but 
aie not limited to: 

• providing direct assistance to the Banks to resolve data quality isisues and make 
recommendations to the CFPB for further improving data quality; 

• pro\'idiitg data to be stored on CFPB servers, which is conducive to the generation 
of reports and analytical analysis; 

• creating the technical capability for die data collected from &e Banks to be shared 
with the OCC, and for integrating bonk data that is provided by the OCC pursuant 
to an existing Memorandum of Understatrding (MOD) between the OCC and 
CFPB; 

• pro\nding expertise in data aggregation and report design; and 

• providing a secure web-based portal from which govcnimcnt agency users may 
generate previously defined reports, execute ad-hoc queries and define and/or 
download data extracts against previously submitted data, as content available from 
the web-based portal will be accessed by government agency users to conduct 
ongoing supervision and risk ba.sed analysis. 
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3.2 The Contractor shall provide an electronic intei’face for filing or uploading of periodic 
reports for credit card data. The quality and reliability of the data shall be checked as 
part of the Contractor’s and the Banks’ data validation processes. 

3.3 The Contractor may be required by die CFPB to share credit card data collected from 
the Banks with additional government entities as directed by the Contracting Officer’s 
Representative (COR). No other government entities will have Uic authority to request 
services or deliverables under the contract to be awarded. 

3.4 At the CFPB’a disci’etion, one or more of the entities that comprise the Banks, as 
defined herein, may be replaced by another bank, In such cases, historical date 
collections may be required for reporting periods earlier than the contract award date 
from these banks. 

3.5 All of the Contractor’s work product related to tlic contract awarded will belong to the 
CFPB. All communications with, and work performed for, the CFPB will remain 
confidential and can only be disclosed with prior written permission from the CFPB. 
The Conti'actoj’ will perform all work in its own facilities. 

4.0 DATA ELEMENTS. 

4.1 The credit card data element definitions are described in Attachment 4. A data 
dictionary documenting the data types of tlie elements as currently stored is available in 
Attachment 5, Account-level roeiricsj will be submitted to die CFPB by nine regulated 
participating banks on a montlily basis using data from the previous month end (the 
“As of Date”). On a monthly basis thereafter, the Banks have until the last day of the 
next month after the previous month’s end to submit the data - the “Reporting Dale.” 
The Banks may file the data for the previous month any time during the following 
month. As needed, the Banks may resubmit their filing, either of their own accord or at 
the direction of l)ie CFPB. 

4.2 The Contractor shall submit portfolio-level data to the CFPB quarterly by tlie month 
end-date following the date of the public release of the Banks’ quarterly earnings 
statemente. The definitions and structure of portfolio-level metrics are described in 
Attachments 4 and 5. Tlic Contractor shall submit portfolio data current as of montli. 
eud for each month in ihe quarter. 
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5.0 TASKS, The following requirements address the minimum required results to collect, 
aggregate, validate, store, retrieve and report on data series discussed herein. Tlie Contractor’s 
system shall be available and ready to collect, aggregate, validate, store, retrieve and report 
credit cai'd data in accordance with the requirement herein, no later tlian thirty calendar days 
after contract award. The C^ontiactor shall gather and store data elements identified in 
Attachments 4 and 5. Wltere appropriate, and with the prior approval of the COR, ihe 
Conh'actor may derive certain items in order to ensure common definitions and consi.stency 
across the Banks (c.g. average daily balance, the mapping of credit scores to a score with a 
common definition). All accounts (pne-charge-ofi) will be reported by the Banks as well as all 
accounts charged-off within the past twelve months, As additional supervisor)' requirements 
are defined, additional data elements or portfolio types may be added to the scope of data 
collection and voUdation. Any additional data elements and portfolio types added to tlie data 
collection and valuation by the request of the COR will be considered within tlte scope of this 
requirement and included in the proposed fixed unit prices. In the event existing definitions 
need to be changed or data elements need to be added, the CFPB may consult witlt the 
Contractor, but final decisions on any definition language reside with the CFPB. As part of the 
reporting requirements, tlie Contractor shall provide the portfolio-level data in the reporting 
schedule format provided (Attachment 6). The Contractor .shall follow die elements as 
described in the data definitions and data dictionary. The Contractor shall provide or perform 
each of the tasks listed below. 

3. 1 Task 1 - Data Collection and Transmission. The Contractor shall: 

5.1.1 On a monthly basis, collect loan-level aud portfolio credit card 
servicing data from the Banks based on the prior month-end. 

5.1.2 Be available and ready to receive data .staiting no later than thirty 
calendar days after contract award. The Coniracior’s system should 
aggregate this data with the related data provided to the OCC by other 
banks. The datasets should be able to be aggregated and treated as a 
single set when needed. 

5.1.3 Receive monthly filings from die Banks beginning the first of every 
month for the previous month’s data, 

5.1.4 Develop and assemble the structured fonnats (e.g. delimited text files) 
dial will be utilized for data collection and transmission from the Banks 
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based on the data elements provided in Attachments 4 and 5. 

5.1.5 Collect, transmit and receive credit card bank data files from the Banka. 

5.1.6 Coordinate monthly period-end data submission with the Banks. 

5.1.7 Resolve any bank compliance issues of data based upon format, 
structure, transmission, and quality of the data from the Banks based on 
the CFPB templates and data definitions. 

5.1.8 Work with Uie Banks to achieve data submission compliance based on 
any additions, modifications, and clarifications to the data elements, 
schedules or definitions, when requested by the COR. 

5.1.9 Work with the Banks to facilitate data mapping or transformation of 
elements from single and/or disparate systems to comply with the 
Contractor’s data collection compliance and processes. 

5.1.10 Collect credit card data from single and/or disparate information 
systems based on the Banks’ information sy.steins. 

5.1.11 Obtain COR approval to request a resubmission of data by a given 
bank, and provide the appropriate supporting documentation to justify 
the need for the resubmissioii. 

5.1.12 Assisi the Banks with the preparation and submission of filings 
iramccliatcly upon contract award. 

5.1.13 Work with the Banks to develop the strategy and plan of action for 
collecting required data elements that are ool readily available from the 
Banks’ systems. The Contractor will not be responsible for developing, 
modifying or fixing any deficiencies noted in the Banks’ systems. 
However, the Contractor shall notify the CFPB of such findings 
through .status reports discussed in Section 5.9.4. 

5.1.14 Collect and leverage account-level credit bureau attributes for 
expanded data analysis capabilities. The Contractor shall be responsible 
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for safeguarding the privacy of account infonnalion to ensure lliQt no 
social security nun^ers, names, addresses, bank account numbers or 
other personalty identifiable information will be obtained under this 
Contract. (Given the sensitive nature of this information, account-level 
credit bureau attributes to be collected by the Contractor will be 
provided as govemment-fumished information at lime of contract 
award). 

5.2 TASK 2 “• Data Val}dat!ONA^erifk:ation and Qiiality Control. 

5.2.1 The ConUactor shall conduct a quality verification process covering all data 
before submitting such data to the CFPB, The Contractor shall conduct the 
initial validation process within three business days of tlie reporting date. The 
Contractor shall validate the data submitted from the Banks In terms of data 
clement compliance based on the lists of data elemenls and definitions in 
Attachments 4 and 5 and mandatory field requirements and constraints. The 
Contractor shall list all data elements and definitions (Attachments 4 and 5), 
mandatory field requirements and constraints, and quality review mechanism 
based on the following criteria for the generation of the Validation reports: 

• Field-specific data distributions including counts and percentages 
of loans with valid data; 

• Identification of data that is not available for reporting because data 
is not maintained or collected; 

• Edit check reports identifying on loan-level and portfolio data that 
is corrupt and/or failed; 

• Data trend reports to track improvements in data contributions; and 

• Data quality bcnchmailcing reports - Bank comparisons. 

5.2.2 The Contiaclor shall provide the edit and data quality reports to the CFPB 
within thi-ee business days after the reporting date. Thereafter, progress reports 
on the remediation of edit and dato quality issues shall be submiUed weekly. 
Wlreii no filings have been submitted, the report shall reflect this fact. The 
Contractor shall: 

• Perform analysis on individual and aggregate metrics and on 
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benchmark analysis metrics. 

• Implement an initial set of edit and data quality rules based on the 
Contractor’s knowledge and experience. The rules shall be 
interoperable wift processes currently in use with existing credit card 
data collection systems. 

• Make recommendations to the CFPB for the implementation of 
additional automated edit and data quality rules ba.sed on the 
Contractor’s expertise and lessons learned from assisting the Banks. 

• Support the addition of new automated edit and data quality rules as 
well as the modification or deletion of existing rules. 

• Incorporate any additional edit and data quality rules provided by die 
CFPB on an ongoing basis. AH additional rules shall be implemented 
into the Conuactor’s system within ten business days after Hie request 
from the CFPB. 

• Remove any existing edit and data quality rule from the Contractor’s 
system within ten business days after receiving a request for removal 
from the CFPB. 

• Provide a quarterly report listing all edit and data quality iules» which 
liave been implemented, modified or removed from the Contractor’s 
system as well as Uie date of Uteir implcmeutation, modification or 
removal. 

5 . 2.3 The Contractor shall submit the first quarterly report of all edit and data quality 
rules no later than sixty calendar days after contract award. Hiercafter, the 
quarterly report shall be due at the beginning of each calendar quarter, The 
Contractor .shall utilize any pre-existing businesR relationsliips with tlic Banks 
iu Older to facilitate data submission compliance. The Contractor shall be 
responsible for informing the COR of any necessary remediation of failed 
validity or data quality rules. 

5.2.4 Tile Contractor shall work with the CFPB to define the data collection and 
analytical details for collecting and reporting the credit card metric.'? based on 
the definitions provided by the CFPB. The Conti’actor shall complete quality 
verification and assist with any required resubmissions in order to have die data 
ready for the generation of analytical reports or data extracts within ten 
business days after the reporting date. The Contractor shall update reports 
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previously received or otherwise due (as defined by schedules detailed herein) 
within four business days if resuboaissions occur after the initial ten business 
days, 

5.2.5 The Contractor sltail provide a Data Quality Management Plan, which will 
document the processes by which the requirements for Data Validation and 
Verification will be met. Describe the methodology for conducting a quality 
verification process. The Data Quality Majiagemcnt Plan shall describe the 
implementation and maintenance of automated validation of tlio data. The 
Contract shall also incorporate the processes by which the objectives for Data 
Validation and Verification will be met into the Data Quality Management 
Plan. Tlic Data Quality Management shall also include the methodology which 
will be executed to obtain complete data submissions and to ensure acceptable 
quality assurance levels for all deliverables. Proposed changes to the Data 
(Quality Management Plan shall be submitted to the COR for approval prior to 
implementation. 

5.3 Task 3 - Sccunn Data Transmission, Storage and Technology Infrastructure. 

5,3.1 The Contractor shall provide and maintain the technology needed tv complete 
the tasks as set forth by the Perfonnance Work Statement (PWS), which is 
contained in this Section A. The Contiactor shall add both the historical credit 
card data and the historical credit bureau attributes to tlte Cl‘I*B’s system 
repository no later than thirty calendar day.«! after contract award. This 
previously collected or compiled data (historical credit card data and credit 
bureau attributes) will be provided to the Contractor by the COR v'iftiin ton 
calendar days of contract award as Government-Furnished Information. The 
Contractor shall incorporate and maintain this historical credit card data into 
the CFPU's system repository. The historical data is of a structure described in 
the CFPB's list of data elements (see Attachments 4 and 5) dating from a 
reporting period of January 2008 to die present. The quarterly credit bureau 
data attributes dating from the fii-st quarter of 2009 to the present will be 
provided as Govenimcnt-Fumished Information. The raw historical data as 
stibmUlcd by the Banks for account-lcvci and portfolio-level data combined 
requires a total of approximately 21 tei'abytes of uncompressed disk space 
storage. Historical resubmitted data requires an additional 500 gigabytes of 
uncompressed disk space storage. Hie growth rate of the raw monthly data 
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submitted by the Banks requires about 502 gigabytes of uncompressed disk 
space storage. The system functionality described by all other requirements in 
the PWS shall apply to the histori<^ credit card data, the historical credit 
bureau attributes as well as any new data collected in the future. The Contractor 
shall retain ail submissions and resubmissions of the Banks for reference 
purposes, 

5.3.2 All loan-level and portfolio-level data as well as all data aggregations 
(inclusive of histoiical data dating back to January 2008, supplemental data 
provided by the CFPB, and data provided by the Banks) must be retained by 
the Contractor for the life of the contract. All loan-level and portfolio-level ckta 
and all data aggregations shall be available for the life of the contract for use in 
reports, ad hoc queries and extracts as described throughout the PWS. Loan- 
level data and historical loan-level data from specific reporting periods 
(submissions or resubmissions) collected under the current contract, ad hoc 
queries and extracts, as described throughout the PWS, may be archived, but 
shall not be de.sti‘oyed without prior written appi'oval from the COR, 

5.3.3 The Contractor shall provide the CFPB with a full extract of all data (loan-level 
submissions and resubmissions, portfolio-level, and aggregations), inclusive of 
historical data dating back to January 2008, supplemental data provided by the 
CFPB, and data provided by die Banks at the end of the contract performance 
period. The extract shall be provided to the CFPB in a file format mutually 
agreed upon by both the Contractor and the CFPB. The Contractor shall be 
responsible for coordinating, assisting and responding to the Banks’ poiols of 
contact on the setup and configuration of any sofhvare required for data storage 
and transmission. 

5.3.4 The Contractor shall provide a Data Management Plan (DMP) that documents 
all facets of the Contractor’s processing and storage of CFPB data. The DMP 
shall include the storage schema and details of the logical and physical 
database model, including the SQL statement (or equivalent for die technology 
used) to create the table structure, of the Contractor’s underlying database(s) 
for this systetn. 'fhe Contractor shall maintain and pro\nde updates to the DMP 
when management and/or storage requirements change. Any update or change 
to die DMP shall be submitted to the CFPB within seven business days after 
the Contractor implements any new management or storage procedure. 
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5.3.5 If needed for reporting purposes, the CFPB resei-ves the right to provide 
additional data to the Contractor for storage and inclusion in reports. Such data 
shall be transmitted in a format and manner approved by the CFPB, 

5.3.6 The Contractor shall obtain credit card data collected by the OCC from other 
banks and incorporate into the CFPB system repository any of the items 
defined in the CFPD‘s list of data elements (see Attachments 4 and 5) as well 
as previously-collected credit burean data attributes from the period beginning 
in Januaiy 2008. This data shall be added to tlve CFPB’s system repository no 
later tlian thirty calendar days after contract award and shall be available, along 
with data collected by the Contractor, for use in all other requirements included 
inrhePWS. 

5 ,4 Task 4 - Data AggreOATION. The Contractor shall be responsible for: 

5.4.1 Data aggiegation, providing and aggregating bank loan-level and portfolio data 
based on the CFPB Credit Card Metiics data definitions and the lists of data 
elements (Attachments 4 and 5). 

5.4.2 Performing computations based on the CFPB Credit Card Metrics Data 
Definitions. 

5.4.3 Working with the individual bank teams of each of the Banks for the 
aggregation and validation of data fi'Om single and/or disparate systems. 

5.4.4 Creating and maintaining a multi-dimensional data cube(s) of aggi'egated loan- 
level data collected from the Banks. 

5.4.5 The C'FPB may provide supplemental data, which must be joined to the loan- 
level data for inclusion in the data cube(B). The data cube shall include (but not 
be limited to) all dimensions and measures listed in Attachment 7 and is 
production ready no later than thirty calendar days after contract award. The 
Contractor shall ensure that the data cube(s) are production-ready no later than 
thirty calendar days after contract award. 

5.4.6 On a monthly basis, loan-level data shall be loaded into the data cubefs) widiin 
ten busine.ss days after the Reporting Date. 
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5.4,7 

The Conh-acior shall be responsible for refreshing the data cubc(s) with 
resubjnitted loan-level or supplemental data. Pending resubmitted data shall be 
loaded into the data cube(s) by a deadline mutually agreed upon by botli the 

CFPB and the Contractor, but shall not exceed three months from die date of 
receipt of the data from the Banks or the CFPB. 

5,4,8 

Tire Contractor shall be responsible ibr modifyii^g data cube by adding or 

removing any measure or dimci^lon at the request of the COR. Such 
modifications shall be applied in a timeframe mutually agreed upon by both the 

CFPB and the Contractor. Said deadline shall not exceed three months from 
the date of the request by the COR. 

5.4.9 

The Contractor shall be responsible for documenting and maintaining a list of 
all production measures and dimensions to include, but not limited to, cross 
references to the list of collected data elements, definitions, and formulas used 
to derive each item. Report definitions for all cuitent measures and dimensions 
shall be available on the web-based portal (see section 5.5.1) within thirty 
calendar days of contract award. 

5.5 Task S - RRroRTiNG. The Contractor shall provide a definitioQ of a single report 

template. This definition should be dearly outlined in the successful Offeror’s 
proposal. 

5.5.1 

REPORTINO iNTERPACa 


5.5.1, 1 The Contractor shall provide secure internet access to a web-based 
portal for accessing previously defined reports, an ad-hoc query 
capability and data extract. The website shall be production-ready no 
later than thirty calendar days after contract award. The website shall 
be accessible to CFPB-approvcd personnel no later than thirty calendar 
days after contract award. 


5. 5, 1.2 The website shall support a minimum of fifty concurrent users. 


5.5, 1.3 The website and its associated functionality shall be compatible with 

MicroBoft Internet Explorer 7 and above. The website and ite 
associated functionality shtdl be Section 508 Compliant within five 
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calendai- days of coDtract award. 

5.5.2 Reporting CFPB Schedule E, and Standardized Reports. (Logical names 
for data elements shall be vetted by, and changed at the request of, the COR. The 
logical/business namc-s shall be required for use when rendering reports.) 

5.5.2. 1 The Contractor shall provide the Tcpor1(s) based on the CFPB Credit 
Card Metrics Data Definitions. 

5. 5.2.2 The Contractor shall provide Schedule E (Attachment 6) to the CFPB 
within seven business days after the Reporting Date for end of quarter 
data. Schedule E must be downloadable into a MS Excel format based 
on the CFPB m^ic dimensions and presentation as depicted in 
Attachment 6 for the purpose of data analytics, pivot table creation and 
user designed reports. 

5.5.2.3 CFPB Schedule E shall be production-ready no later than thirty 
calendar days after contract award. The reports shall be printable to a 
printer defined on die user’s local machine, 

5.3.2.4 The Contractor shall be responsible for working with the CFPB to 
develop up to thirty standardized recuning report templates, formatted 
as defined by the CFPB. Standardized recurring reporting shall include 
credit card metrics. This reporting capability shall include at a 
minimum: 

V Providing and maintaining the definition of a report template, 
including, at a minimum, all formulas used to generate report 
content and ttie definitions of the population(s) represented; 

> Identifying and customizing periodic (monthly or quarterly) report 
deliverables; 

> Providing up to thirty report templates on a recuning basis for 
credit card data. Templates shall support data reporting across the 
multiple reporting .sources, and reporting templates may be 
substituted for another and/or updated reports; and 

^ Delivering periodic- and/or ad hoc market research analysis. 

5.5.2. 5 Report definitions for all current report templates shall be available on 
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tlic web-based portal (see section 5.5.1) within thirty calendar days of 
contract award. 

S.S.Z.6 Tlie Contractor shall be responsible for de.signing, constructing and 
deploying the standardized reports, within ten business days of 
receiving a request for creating said reports from the CFPB. 

5.5,2.7 On a monthly basis, previously deployed standardized reports shall be 
provided to the CFPB within, ten business days after the Reporting 
Date. (Representative examples of the twenty-six report templates to be 
maintained, populated and posted on a monthly basis are provided in 
Attachment 8.) All standati reports required by this Contract must be 
prodticiion ready no later than thirty days after contract gward. A 
complete list of currem reports and designs will be provided at the time 
of contract award as governinenl-fumished information. 

5.5.3 Gap Analysis Riiport. The Contractor shall develop and submit a GAP 
analysis report depicting the elements on the submission from each of the 
Banks no later than three business days after the Reporting date. The report 
shall include, but is not limited to the following metrics; 

• Detail information of the dements provided and not provided by a 
given Bank; 

• Percentage of elements provided by all of tlie Banks both individually 
and in aggregate; 

• Conformity of the data submitted based on the CFPB Metric 
defiiutions; and 

• Quality of data compared to the submi.sgion of the other Banks. 

5.5.4 Additional Reports. 

5.5.4. 1 The Contractor shall assist and provide recommendations to the CFPB 
on additional analytical reports based on Uieir expertise in data 
aggregation and analytics. The CFPB rescives the right to have the 
Contractor standardize these reports, and include or replace, existing 
standardize recurring reporis as described in Section 5.5.2, Reporting 
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CFPB Schedule E atid StandatxUzed Reports. 

5.5.4.2 The Contractor shall develop on demand analysis and repons when 
requested by COR. The Contractor shall be responsible for designing, 
constructing and deploying additional reports, including the demand 
analysis and reports, within ten business days of receiving a request for 
creating said reports from the COR. 

5.5.5 Ad-hoc queries and Reporting 

5.5.5. 1 The Contractor shall be responsible for providing a secure, on-line, ad- 
hoc queiy capability via the web based portal against loan-level and 
portfolio credit card records, and display tlie query results based on the 
measures specified in the query. 

5.5.5.2 The ad-hoc query tool shall allow tJie user to filter data in the database 
according to any number of parameters, and to select what data 
elements from the database to include in the result set. Logical names 
for data elements shall be vetted by the COR, and changed at the 
request of the COR. The logical- (or short business names) shall be 
required for use when executing ad-hoc queries. 

5.5.5.3 The ad-hoc query tool shall allow tlie usei‘ to view the results of the 
search securely online. The ad-hoc querj' tool shall allow for the 
download of the result set to 0x9 user’s local machine in various file 
formats (e.g. a dellmitnted file, Microsoft Excel or SAS). 

5.5.5.4 For large results where downloading the result set to a local machine 
would be pcrfoimance prohibitive, the Cotilractor shall provide 
alternative methods for transferring the data securely to the CFPB (e.g. 
utilizing secure file transfer protocol, encrypted htird drive). 

5.5.5.5 The Contractors shall identify aiid address all. resUictions placed on its 
services widi regard to downloading materials. 

5.5.5. 6 The ad-hoc query tool functionally shall be production-ready no later 
than thirty calendar days after contract award. 
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5.5.6 AggiuigatedData Analysis 

5.5,6J The Contractor shall be responsible for providing a seciu-e, on-line data 
analysis tool as a front end interface to tlie multl-dimensional data 
cube(s). The analysis tool shall allow the user to create pivot tables 
based on all dimciisioas and measures included, but not limited to, 
those listed in Attachment 7. The analysts tool shall allow the user to 
download dte result set K> user's local machine in a, at a minimum, 
Microsoft Excel format. The analysis tool shall support, at o minimum, 
one-hundred named (not concurrent) users, and shall also allow for 
additional users as requested by the COR. 

5.5. 6.2 The Contractor shall be respoitsible for tuning the analysis tool and the 
underlying data cube(s) to meet levels of functional performance 
deemed acceptable by the CFPB. The analysis tool functionally shall 
be production ready no later than thirty calendar days after contract 
aw'axd. 

5.6 Task 6 - Data Extract Capabiuties. 

5.6. 1 The Contractor shall be responsible for extracting and delivering loan-lovcl and 
portfolio bank data by means of a compatible file format (e.g., delimitated file 
type, Microsoft Excel, SAS) to the CFPB. The extract shall include validated 
credit card metrics loan-level and/or portfolio data. 

5.6.2 Tire Contractor shall work widi the CFPB to define the preferred secure method 
for delivery of the data (e.g. utilizing secure file transfer protocol, encrypted 
hard drive). 

5.6.3 The Contractor shall be responsible for extrocling the data based on the specific 
on demand data query requests by the CFPB. {i.e.> aggregate, loan-level or 
portfolio extractions). 

5.6.4 The Contractor’s system shall have data extract capabilidee to meet these 
requirements no later than thirty calendar days after contract award. 
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5.6.5 Tlics Contractor shall provide full or partial data exti'acts of database content 
upon request from by tlie Cn*B. 

5.6.6 Ad-hoc data extracts shall be due no later than one business day after a request 
by the CFPB. 

5.6.7 Data extracts winch are to be executed on a monftily basis shall be provided to 
the CFPB within twelve business days after the Reporting Dale. 

5.7 Task 7 - Technical and Analytical Support 

5.7.1 The Contractor shall be responsible for providing technical and analytical 
support, Mondays through Fridays, Sain - 5pm EST. The Contractor shall be 
responsible for providing remediation to the CFPB within twenty four hours of 
the initial support call from the CFPB to the Conti'actor. 

5.7.2 The Contractor shall provide the direct contact information for Contractor 
support personnel. 

5.7.3 The Contractor shall be prepared to piovide technical and analytical support 
beginning tlie day of contract award. 

5.8 Task 8 • System I'csitno, Tratninq and Documentation 

5.8. 1 The Contractor shall be respoasible for providing a test environment to pt^fonn 
acceptance testing for the CFPB requirements referenced In this paragraph 5.8 
and its subparagraphs. 

5.8.2 The Contractor shall develop, and submit to the CFPB for approval, a Test 
Plan, whicli details the process for, and facilitation of acceptance testing of 
CFPB requirements referenced below. Topics shall include, but arc not limited 
to, testing and acceptance of the following areas along with a proposed 
schedule for each. Where appropriate, the Test Plan should solicit the 
participation of CFPB personnel in the acceptance testing process (c.g. testing 
of standardiv;ed repoils). For the CFPB requirements, reference is made to; 

• Schedule E and Standardized Reports as de.scribed In Section 5.5.2; 
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• Gap analysis report as described in Section 5.5.3; 

• Ad-hoc queries and repoiting as described m Section 5.5.5; 

• Aggregated Data Analysis in Section 5.5.6; and 

• Data extracts as described in Section 5.6. 

I'he Contractor shall facilitate acceptance testing through the implementation 
of the test plan. 

5.8.3 The Contractor shall develop a user-iraining plan for the system. The 
Contractor shall be responsible for delivery of a system user manual and 
training documentation within sixty calendar days of contract award. 

5.8.4 The Contractor shall provide training on the secure online reporting and 
querying capabilities in accordance with the training plan. Up to ten training 
sessions shall be performed at two or more of the CFPB Training Centers 
located in Washington, DC. The Contractor shall be prepared to begin 
conducting u'aining sessions no later tlian sixty days after contract award- Exact 
dates for initial session(s) shall be approved by the CFPB after contract award. 

5.9 Task 9 - Genkrai, Management, Resources, Decision Making 

5.9.1 Relationships with the Participants. The Contractor sltall take a collaborative 
approach with the CFPB and tiic Banks in providing data management 
assistance. The Contractor shall keep the CFPB well-informed of project 
activ{tie.s, timelines and status to facilitate rapid resolution of any problems or 
issues that may arise. The Contractor shall be responsible for maintaining a log 
of any issues (open and closed) which have arisen witit each of the Banks. The 
Contractor shall provide the CFPB with an updated copy of the log at least 
eveiy week. The Contractor shall schedule and coordinate a weekly status 
conference call at a lime mutually agieeable between the Contractor and the 
CFPB to discuss progress of the perfomiance requirements identified, the first 
of which shall be held no later than seven calendar days after tlie date of 
contract award. The CFPB reserves the right to change the frequency and 
occurreacc of this conference call. The COR will notify the Contractor at least 
twenty four hours in advance of any date change and seven calendar days in 
advance of any changes in frequency. 
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5 . 9.2 Resources, Tlio Contractor shall provide the necessary resources to effectively 
accept data transfers from the Banks; provide support to the Banks and support 
validation, storage, and reporting services oo behalf of the CFPB as described 
in the PWS. 

5.9.3 Decision Making. The Cwitractor shall obtain CFPB input and approval on 
project activities and timelines. The Contractor shall provide the CFPB with 
recommendatioas and obtain CFPB approval prior to making requests of the 
Banks. 

5.9.4 Management Rcporls. The Contractor shall be re.sponsible for meeting 
summaries, issues and actions based on meetings held with tlie participating 
banking institutions pertaining to data quality, validation, verification and 
resubnii,s.sion as specified by the CFPB and provide this information to the 
CFPB as part of the weekly report, "niis report shall include a brief summary of 
die meeting, participants, location and date time of the meeting. 

5.9.5 Project plan. The Contractor shall provide a Project Plan identifying key 
milestones and completion dates for each requirement, The final version is due 
no later than ten business days after contract award, 

5.9.6 Status Reports. The Contractor shall provide weekly written status reports to 
the COR. The report at a minimum shall consist of: 

• Updates to the Project Plan; 

• Performance requirements completed; 

• Performance requirements to be addressed over the next period; 

• Issues or risks surrounding performance requirements and mitigation 
strategies per reporting bank; 

• Issues requiring CFPB assistance; 

• Critical deficiencies discovered to dale per each of the Banks, even if 
preliminarily assessed; 

• Project activities; 

• Timelines; and 

• Status of issues that hove arisen in the execution of this contract. 


.^0 i (Consumer FtwANciAi. Pko’! tKrnoN UunBAU 





414 


CFP-I2-C-OOOOi {Argus Information and AdvisMy &rvteM, LLC) 

Cntkaion, Tt'ansmission, VaUdption. A};grei^allon, f)fp!tftiitg.Stof«ge, mdAm^ifqfCrtiiil Card DctUi 
Secnois A, Siafaiml of Re^uirtMent^ 


6,0 (30VERNMENT FURNISHED INFORMATION, PROPERTY, AND SERVICES 


Items to be furai^ed by Government 

Date to be furnished 

6.1 

Account-level credit bureau attributes to be collected 
by the Contractor 

Award 

6.2 

Credit card data collected, as well as previously 
collected credit bureau data attributes, from the 
period beginning in .Tarmaiy' 2008. 

; Provided by Ihe OCC 

6.3 

Complete list of current reports and designs. 

Award 

]6A 

Training facilities, equipment and 
telecommunications for training sessions (Task 8) 

TBD 

6.5 

List of authorized users for the system 

Award 


7.0 SECURITY AND CONFIDENTIALITY. 

7.1 General. The Contractor recognizes that, in performing this requirement, tlie 
Contractor may obtain access to non-public confidential information, Personally 
Identifiable Information (PIO- or proprietary information. The Contractor agrees that it, 
its employees, its subcontractors, and its subcontract employees will not dusclose to any 
third party, or otherwise use any information it obtains or prepares in die course of 
perfonnance of any Call under the BPA without first receiving written permission from 
the CFPB. Information acquired by the Contractor pursuant to the performance of any 
Call under the BPA shall not be disclosed by tlic Contractor to others outside Ihe 
approved Contractor team members and tlic oversight staff without prior written 
approval by the COR. 

7.2 P WS-SCREENING OH PERSONNEL AND REMOVAL OP UNACCEPTABLE PERSONNEL 

7.2,1 All Contractor personnel or any representative of ihe Contractor performing 
under this Agreement and entering any government facility, government-leased 
facility, or public- or private instilution shall abide by all security regulations 
and be subject to the security checks of Uiat facility/institution. All information 
collected under this Agreement shall be considered procurement sensitive. 
Contractor staff members must be United States citizens or possess alien status 
in the United States and be able to pa.ss a Government background 
investigation, if required, by the CFPB. 
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7.2.2 During the performonce of the BPA, access to facilities for Contractor 
representatives .shall be granted as deemed necessary by the Government All 
Contractor represMtatives whose duties under the BPA require their presence 
at any CFPB function shall be clearly identifiable by a distinctive 
badgc/namcplate, which shall be furnished by the Government. 

7.2.3 Corporate identification badges shall be worn on outer garments at all times. It 
is the sole responsibility of the Contractor to provide thi.s corporate 
identification. All Contractor personnel shall abide by the security regulations 
applicable to the faciiily/institution where services are being provided. 

7.2.4 The COR may direct that certain pei-sonnel that may be exposed to "Sensitive 
but Unclassified (SBU)” data meet additional security requirements. SBU data 
includes, but is not limited to, information that is protected from disclosure by 
the Privacy Act, 5 U.S.C. §552a. The Contractor shall ensure that any such 
applicable personnel working on any contract, including subcontractors, meet 
the following requirements to protect against unauthorized disclosure of SBU 
data. 

7.2.4. 1. All aiJplicable personnel shall be United States citizens or have lawful 
permanent resident status (at least three years or more of US Residency 
from date of legal entry into the United States). 

7.2.4.2 All personnel shall be subject to a Minimum Background Investigation 
(MBI). Contractors that are able to certify fingerprint-based criminal 
background checks and verification of past entployment and education 
(at a minimum for the jurisdiction(8) in which they live and work) as 
part of their hiring process may have their employees begin working 
upon the submission of the required documents. Contractors who 
cannot certify that they include these elements a.s part of their hiring 
process must wail for the results of the CFPB fmgeiprint-based 
criminal history records check to be succcssftiUy completed. 
Applicable personnel shall not begin working on tiie contract until all 
security forms have been properly completed and submitted to the 
COR for processing, as follows; 
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• Completed fingerprint cards 

• Non-disclosure Agreement 

• Fair Credit Reporting Act Release 

• Standard Fonn (SF) 85-P, ''Quesihnnaire for Public Trust 
Positions" 

7.2,4.3. Personnel intended to perform work in positions deemed to be bigh- 
risk must complete a Backgroxuid Investigation (BI) and be US 
Citizens. These personnel shall not begin working on the BPA until all 
security forms have been properly completed and submitted to the 
COR for processing, as follows: 

• Completed fingerprint cards 

• Noo-disclosurc Agreement 

• Fair Credit Reporting Act Release 

• SF 85-P- "QuesUonnaire for Public Ttusi Positions.” 

7.2.5 AH personnel shall wear CFPB-issued identification badges when working in 
Government facilities. 

7.2.6 All personnel who undergo investigations that reveal, but arc not limited to, the 
following may be unacceptable under this contract: conviction of a felony, a 
crime of violence or a serious misdemeanor; a record of airests for conUmiing 
offenses; or failure to file or pay Federal income tax. The CFPB reserves the 
right to deteiTtiino if a Conhactor employee assigned to a task .shall continue 
with the task. The Contractor shall agree to remove the person assigned within 
one businesa day of official noUfication by the Government and provide a 
replacement within five business days. New hires or sub.stitutjons of personnel 
are subject to the same investigation requirement. 

7.2.7 The Contractor may be requested to sign a non-disclosure agreement regarding 
all deliverables and otfier pertinent information relative to this requirement. All 
information provided by the government shall be relumed to the government at 
the conclusion of each Call performance period. In addition, the Conbactor 
must have provided the ^lersonnel associated witli the BPA, all security 
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awareness training and all other requirements contained in the FISMA 
rcgitiations, InJIST guidelines and all other public law W'hicb shat! include those 
requirements of the Federal Acquisition Regulation (FAR). Classified 
information will NOT be made av^lable to the Contractor. 

8.0 “Personal Identity Vewfication of Contractor Personnel” Language in 
Subcontracts. The Contractor shall insert the following language in all subcontracts when 
the subcontractor is required to have routine physical access to a Fedcrally-controiled facility 
and/or routine access to a Federally-controlled information system: 

FAR 52.20d-9, Personal iDBNTiTy Verification OE Contractor Personnel (MN 
2011) 

(a) The Conlractor shall comply with agency personal identity verification procedures 
identified in the contract that jmplwnent Homeland Security Presidential Directive-12 
(HSPD-12), Office of Management and Budget (0MB) guidance M-05-24, and Federal 
Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Condaclov shall account for all forms of Oovemnieiit'provided identification 
issued to the Contractor employees in connection with performance under this conlract. 
The Contractor shall return such identification to tlie issuing agency at the earliest of 
any of the following, unless otherwise detenu jne<l by the Government; 

(1) When no longer needed for contract peiformance. 

(2) Upon completion of the Contraclor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor 
fails to comply with these requirements. 

(d) The Contractor shall insert the subs^ce of clause, including this paragraph (d), in 
ail subcontracts when the subcontractor’s employees are required to have routine 
physical access to a Federally-conttolled facility and/or routine access to a Federally- 
controlled information system. It shall be the responsibility of the prime Contractor to 
return such identification to the issuing agency in accordance with the terms set forth in 
paragraph (b) of this section, unless otherwise approved in writing by the Contracting 
Officer. 
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9.0 COOPERATING WITH OTHER ORGANIZATIONS, The Contractor agi'ees to cooperate 
with representatives of other Contractors, Federal Reserve Banks, P'ederal agencies, 
goveramental entitievS, and other organizations, as may be required by the CFPB. 


1 0.0 REASSIGNMENT AND REPLACEMENT OF CONTRACTOR PERSONNEL 

10. 1 General. The Government reserves the right to request that the Contractor reassign 
Contractor employees whose contiDued use under any Call issued under this BPA is 
deemed contrary to tlie best interests of the Government. The Contracting Officer will 
give notice of such reassignment request in writing. 

10.2 Proposed Substitutions of Key Personnel. All proposed substitutions of Key 
Personnel must be submitted to the Contracting Officer, as early as feasible given the 
circumslancos. The Contractor shall not allow Key Personnel substitutions during the 
BPA performance period unless the Contractor timely notifies the Contracting Officer, 
with a copy to the COR, provides the infonnation required herein, and is given written 
Contracting Officer approval. AH requests for substitutions must provide a detailed 
explanation of the circumstances necessitating the proposed substitutions, a complete 
resume for the proposed substitute, and any other infonnation requested by the 
Contracting Officer needed to approve or disapprove the proposed snbstituticai. The 
relevant qualifications of all proposed substitutions must be equal, or superior, to the 
qualifications of the peT8on(s) to be replaced. The Contracting Officer, or an audiorized 
representative, will evaluate such requests and promptly notify the Contractor of 
approval or disapproval thereof. 

10.3 Potential Threats. The Contractor shall not employ persons for work on this 
Agreement if such employees are considered by the Contracting Officer to be a 
potential threat to the health, safety, security, general well-being or operational mission 
of the Bureau and/or its population. Any sucli person determined by the Government to 
be a potential threat may be immediately removed from performance under this 
Agreement by the Contracting Officw and sliall be rejjlaced by the Contractor at no 
additional cost to the Government. 

10.4. For purposes of this contract. Key Personnel are defined as the Contractor employees 
who -will perform significant technical work, and are identified within an Attachment to 
this contract. 
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1 1 .0 CYBHR-SBCURITY/IT SECURITY 
I. Definitions. 

Adequate Security. Sccurily that is commensurate with the risk and magnitude of hamt 
resulting from the loss, misuse, or unauthorized access to or modification of 
information. This includes assuring that systems and applications in use operate 
effectively and provide appropriate confidentiality, integrity, and availability through 
the use of managerial, operational, and technical security controls. 

AvailahiJily, To ensure the timely and reliable access to, and use of, information. 

ConftdeniiulUy. Preserving authorized restrictions on access and disclosure, including 
means for protecting personal privacy and proprietary information. 

Information Assurance. Information As.surance (lA) are the measures that protect and 
defend information and information systems by ensuring tiieir availability, integrity, 
autlicntication, confidentiality, and non- repudiation. This includes providing for 
restoration of information systems by incorporating protection, detection, and reaction 
capabilities. 

Information liesoitrce 

An information resource encompasses both information and information related 
resources such as personnel, equipment, data, and infonnalion technology. 

Information S^’stem. A discrete set of information resources organiwd for the 
collection, processing, maintenance, transmission, and dissemination of information, in 
accordance with defined procedures, whether automated or manual. 

Information Technology. 

• With respect to the CFPB, information technology means any equipment or 
interconnected system or subsystem of equipment, used in the automatic 
acquisition, storage, analysis, evaluation, manipulation, ttianagement, 
movement, control, display, switching, interchange, ti'cjismission, or 
receplioD of data or information by the CFPB, if the equipment is used by 
the CFPB directly or is used by a Contractor under a contract with the 
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CFPB that requires the use; (i) of that equipment; or (ii) of that equipment 
to a significant extent in the performance of a service or the furnishing of a 
product. 

• Information technology includes computers, ancillai-y equipment (including 
imaging peripherals, input, output, and storage devices necessary for 
security and surveillance), peripheral equipment designed to be controlled 
by the central processing unit of a computer, software, firmware and 
similar procedui'cs, services (including support services), and related 
resources; but does not include any equipment acquired by a federal 
Contractor incidental to a federd contract. 

Integrity, Guarding against improper information modification or destruction, and 
includes ensuring information non'repudiation and authenticity. 

Service Pwvider. Service Providers are non-CFPB entities that support the CFPB 
mission wid information systems. Th^e are any individual or other legal entity that (1) 
directly or indirectly (c.g., tlu-ough an affiliate), submits olTers for or is awarded, or 
reasonably may be expected to submit offers for or be awarded, a Government contract, 
including a contract for carnage under Government or commercial bills of lading, or a 
subcontract under a Government contract; or (2) conducts business, or reasonably may 
be expected to conduct business, with the Government as an agent or reprMcntaUve of 
another service provider. Service provider are classified one of two ways: contracted 
or shared. 

• Contracted Service ^ovider. A Conttacted Service Provider (CSP) is a 
general term used to refer to out.'^ourced business processes supported 
by private sector information systems, oulaourced information 
technologies, or outsourced information services. A CSP performs 
clearly defined functions for which there are readily identifiable 
security considerations and needs that arc addressed in both acquisition 
and operations. With the exception of material consequential to the 
contract, many CSPs conduct operations using Government Furnished 
Equipment (OFE). However, some CSPs may perform its own 
purchasing activities independent of goveniment control in which case 
they would not use GFE. 
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• Shared SeiA/ice Provider. A Shared Service Provider (SSP) is another 
federal agency functioning as a service provider for the CFPB. The 
CFPB and other federal agency would sign a Memorandum of 
Understanding (MOU), Interagency Agreement (lAA) or Data 
Exchange Agreement. 

II. GliNBRALREQUIREMENTS 

(1) The service provider shall be responsible for adhering to CFPB information 
technology (IT) security requirements for all information systems connected to a CFPB 
network, or operated by the service provider for, or on behalf of, the CFPB, regardless 
of location. This clause applies to all or any part of the contract that includes 
information technology, information resources or services for which the service 
provider must have physical or electronic access to CFPB information. 

(2) CFPB information technology and information assigned to service providers shall 
remain in the United States. The maintenance, operation, and/or processing of said 
technology and information must ttdee plaw, and originate from, within the United 
States. 

(3) The service provider shall maintain a complete and accurate inventory of all CFPB- 
provided information resources. The inventojy shall be made available for inspection 
immediately upon request by the CFPB. 

(A) The service provider facility hosting CFPB information resources must meet all 
applicable federal, state, and local zoning, environmental, and building laws and 
regulations, Die facility must includ© protection against unauthorized access at oU 
hours, including alarms and notification s>'siems should such protection be breached. 

(5) Confirmed security compromises to CFPB infonnation must be reported to the 
CFPB within 60 minutes of discovery by the service provider, 

(6) The service provider shall ensure Umt its employees, in the perfomiatice of the 
contract, receive and document annual information security awareness training in 
accordance witii Office of Management and Budget (OMB) Circular A-130 and 
Federal Information Security Management Act of 2002 (FISM A) requirements. 
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(7) The service provider shali grant the Government access to any and all facilities and 
information resources used in support of die contract The CFPB shall conduct annual 
reviews to ensure that the security requirements in the contract arc iropiemented, 
enforced, effective, and operating as intended. These reviews include, but are not 
limited to, comprehensive technical testing of Ihc control environment used to 
safeguard CFPB information resources. 

(8) At the expiration of the contract, the service provider shall return all CFPB 
infonnation resources provided to, or generated by, the service provider during the 
period of the contract The service provider shall provide certification that ail CFPB 
infonnation has been sanitiTed from any non- GFE information system in accordance 
with CFPB stwidards and procedures. All equipment sanitization procedures must be 
environmentally sound as outlined by the U.S. Environmental Protection Agency 
(EPA). 

(9) The service provider shall comply with the ternrs of the Government furnished 
property clauses in this contract for any CFPB-issued IT that is lost, stolen, missing, 
unaccounted for, or damaged. 

(10) For the purposes of application development, the CFPB encourages and prefers the 
use of web- based, commerciahoff-the-shelf solutions. Web-based applications must be 
configured to work with multiple browser and operating system types and may not 
favor one browser type over another. 

(11) The seivice provider will adlicrc to CFPB common security configurations and 
practices. Security configurations and practices include: 

A. The provider of information technology shall certify applications are fully 
ftmctional and operate as intended on systems using tlie Federal Desktop Core 
Configuration (FDCC) and otlier operating system and application standaids. 

B. Final acceptance of tlwj product will be based on the CFPB interpretation of 
the National Institute of Standards and Technology, National Checklist 
Program Repository (NIST, NCPR). Checklists arc available at the NIST, 
NCPR website. In situations where security configurations arc not available ibi‘ 
proposed technologies, the CFPB shall provide instruction. 
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C. The installation, operation, inamtenance, and update of softw'are shall not 
alter any CFPB- accepted or established security configuration. 

D. Applications designed for users shall run in standard user context without 
elevated system administrator privileges. 

E. Products spedficaily desisted for the purpose of Information Assurance 
(lA), and designated as such by the CFPB, are exempt from these common 
security configuration requirements. Non-GFE IT i.s exempted by the CFPB on 
a case-by-case basis. 

(12) The service provider shall notify the Contracting OJTicer and the COR within 30 
days of any organizational change or impact that may interfere with the full execution 
of tlw contract. 

(1 3) Tiiroughout the term of the contract, should the service provider deliver a product 
or provide a service dial does not meet (and maintain) these requirements the service 
provider, at their own expense, will correct issues within 90 day.s of notification by the 
Contracting Officer. 

in. Additional Requirements 

(1) The scivice provider shall have fully completed, attested to, and submitted to the 
Contracting Officer the CFPB’s Service Provider Self-Assessment prior to the 
execution of the contract. 

(2) The service provider shall maintain a computing environment with adequate 
security at all times. This includes, but is not limited to, the description and 
documentation of the procRsses and procedures that will be followed to ensure the 
security of IT resources tlmt arc developed, processed, transmitted, used, or maintained 
under this contract and comprehensive technical testing of the Contractor’s computing 
environment by the CFPB. 

(3) Prior to the execution of the contract, the CFPB may validate adequate security 
controls in the Contractor environment. When a validation is required, the validation 
will be conducted by the CFPB as part of an on-site inspection process. 
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(A) The Contractor agrees to demonstrate, to personnel authorized by the 
CFPD, the technical, c^erational and managwirent safeguards tljat protect the 
confidentiality, iittegrity, and availability of CFPB information that it develops, 
processes, transmits, uses, or maintains during the execution of this contract. 

(B) The on-site inspection serves to ensure the computing environment 
complies with Federal laws that include, but ai’e not limited to, the Federal 
Information Security Managemeirt Act of 2002 (FISMA); and with Federal 
policies and procedures ttiat include, hut are not limited to, 0MB Circular A- 
130, FIPS Publications 199 and 200, and Department of the Treasury Directive 
85-01. Copies of these documents arc maintained by the CFPB Ofiice of 
Cybersecurity and are available upon request. Failure to maintain compliance 
with applicable statutes, regulations, and guidance may be cause for contract 
termination. 

(C) The service provider must nmintain an active informalion security program. 
The program shall specifically address methods regarding handling and 
protecting CFPB information at the Contractor's site (including any 
information stored, processed, or transmitted using the Contractor’s computer 
systems), and the secure management, operation, maintenance, programming, 
and system administration of computer systems, networks, and 
telecommunications systems. 

(D) The scjn'icc provider may use additional safeguards to prevent use or 
disclosure of CFPB information other than as provided for by this contract as 
deemed necessary. 

(£) The service provider shall, at theu’ own expense, take action to mitigate any 
harmful effect that is known to the service provider of a use or disclosure of 
CFPB information by the Contractor in violation of the requirements of this 
clause. 

IV. ObugationS of the CFPB 

(1) The CFPB Office of Cybersecurity maintains infoi-mafion on current information 
.security rcquircnient.s and standards and will provide details upon request. The seivice 
provider will be notified of any substantive changes to information security 
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requirements that have a significant impact on the Service Provider’s information 
security obligations under this contract 

(2) The CFPB will evaluate the need for a new on-site inspection at a miniraum once 
each year. The CFPD in its sole discretion may determine that a new on-site inspection 
is necessary. 


12.0 MILESTONES AND DELIVERABLES. [RESERVED] 

13.0 PERFORMANCE REQUIREMENTS SUMMARV. The Contractor sei-vice requirements are 
summarized into performance objectives that relate directly to mission essential items. The 
Performance Requirements Deliverables Summary within the following Table(s) briefly 
describes the tlireaholds or minimum acceptable levels of service required for each 
porfonnance requirement. These thresholds arc critical to mission success. The Performance 
Requirentents Summary (for purposes of inspection and acceptance) is at Attachment 9. 
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Table 1 -pERTORMANCERBQuiRBNffiNi’s Deliverables summary 


!; PWS Repbrbnce 

SCHEDULEDDEUVEHyn, V: 

TASK i,pnra- 5,1 

Data Collection/ 

Transmission 

Data Collection, 'fhe Contactor’s system shall be available and ready to collect, 
aggregate, validate, stwe, retrieve and report credit card data within thirty calendar days 
after contract award. The Contractor’s systesn .shall have the ability to receive data 
within thirty calctrdar days after contract award. 

Resubmissiojis, In the event of resubmission, the Contractor shall update reports 
previously received or otherwise dac (as defined by scltedules detailed herein) within 
four business days. 

Bank Assistance. Tlie Contractor shall besin asslstine the Banks with the pr^aratiott 
and sitbmission of filings immcdiatciy upon contract award. 


PWS Reference 

, : ■ SCHBJULED DBUVERY 

TASK 2. para. 5.2 

Data Validation/ 

Verification and 

Quality Control 

Data Verification, ’llio initial verification process shall be completed wiUun three 
business days after ftte Reporting Date. 

Data Rcadv for Reporting. All data validation, reaubmission, etc. shall be completed so 
that the Contractor can release tlte data to the CFPB as verified and shall be ccnnplctcd 
within ten business days of the Reporting Dote. 

Additional Bdit and Quality Checks. Additional rules shall be implemented into the 
Contractor’s system within ten business days after the request frotn the CFPB. The 
Contractor shall remove any existing edit and data quality rule front the Contractor’s 
system within ten business days after receiving a request for removal front the CFPB. 

Edit' and Dnto-Oualitv Reports. Edit- and dntn-qualiry reports ^al! be submitted to the 
CFPB within three business days after the Reporting Date, Thereafter, progress rvports 
oti the remediation of edit and data quality issues shall be submitted weekly. When no 
filings have bean subnfiitted, the report shall reflect tins fact. 

Data Edit and Oualiiv Rules List. Shall ho .submitted Quarterly with the first version due 
no latui' than sixty calendar days after contract award. Thereafter, the quarterly report 
shall be due at the beginning of each calendar quarter. 

Rcconttncndations for additional Data Edit and Quality Rules. vShuH be submitted to the 

CFPB at weekly status meetings. 

Data Ounlity Matjagement Plan. Proposed chauftes to the Data Oufliity Management 
Plan shall be submitted to the COR for approval prior to implementation. 
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PWSKei'erence 

Scheduled Dhuvery iuv 

TASK 3, para. 5.3 
Sewtre Data 
Ttansmission, Storage 
andTeclmology 
Infitisinjcture 

Provide 24x7 access todas <teta, with the exception of agreed ujwtj maintenance periods. 

The system shaU be a>«ilable « least V9 % of the time. 

Both the histoi-ical credit card data and the historical ciedit bureau attributes ahall be 
added to the CFPD’s system repository no later Utan thirty calendar da)’s aflcr contract 
awaid, The Conti-actor shall incorporate and maintain historical credit card data and 
credit bui'citu attributes into the CFPB^ system repositifry, The historical data is of a 
structnro described in the CFPB's list of data elements (sec Attachmenis 4 and 5) dating 
from a rqjorting period of January 2008 to the present, Additionally, within ten calendar 
days after contact award, the Contractor shall bo provided quarterly credit bureau data 
attributes dating from the first quarter of 2009 to the present. 

System functionality described by all other requirements in the PWS shall apply to the 
historical credit card data, the historical credit bureau attributes as well as any new data 
collected in the furore. 

At the end of the contract perfomtance period, tlw Contractor shall provide the CFPB 
with u lull extract of all data (loan-kvcl submissiotis and resubntissions, portfolio-level, 
and aggregations), be it hiaorica! data from 2008, supplemental data provided by die 
CFPB, or data provided by the Btmks, 

Data Mtinnccntcnt Plan /DMP). Updates to the DMP shall bo submitted to the COR 

within seven business days after the Contractor implements ary new managetnent or 
storage procedure. 
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PWS Reference 

Scheduled BEiuvERy 

TASK 4. para, 5.4 

Data Aggregation 

AKWCBaiion of data to create reports and data extract as identified ir? reporting 

performance objective. 

The Contractor shafl cn^re that the data cubc(s) of aggregoied loan-levci data with nil 
dimensions arid measures Hated in Attachment 7 are production ready no later than thirty 
calendar days after contract awwd. 

On a monthly basis, loan'levcl data shall be loaded into data ct:be(s) within ten 

business days after the Reporting Date. The Contractor shall be respcmslblc for 
rcfre.sbing the dtrta cubc(s) with resubmitted loan-level oi' supplemental data. Pending 
re.'iubmittcd data shall be- loaded into the data cube(8) by a deadline mutually agiced 
upon by both the CFPU and the Contractor, but shall not exceed three months from the 
receipt of the data frortt the Banks or the CFPH. 

The Contractor shall be responsible fbr modifying the data cube by adding or removing 
any measure or dimension at die request of the CPPB. Such modifications shall be 
applied in a timeframe mutually agreed upon by both the CFPB and the Contractor, Said 
deadline shall not exceed three months from the date of the request by dte CTPD. 

Report definitions for all cuirent measures and dimensions shall be available on the web- 
based portal (see section 5.5. J) within thirty calendar days of contract award. 
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PWS Reference 

ScheduledDeuvery 

TASK 5, para. 5.5 
Reporting 

Performance Objeah® 5.1 Rcpiirtiii” Interface. The secure wcb.’iite shall be prodnctjoii 
ready no later than Ihiriy calendar days after contract award. See aha Section S.S System 
Texting. Access to the website shati be provided to CFPB approved personnel no later 
than thirty calendar days after contract award. 

RciKinini* CFPB Schedule E and S^odardized RciHiris. 

CFPB Schedule E shall be production ready no later thast thirty calendar da)'s after 
contract award. 

CFPB Q'edrt card schedtilcs shall be downloadable in a MS Excel fonnat based on CFPB 
data definitions and available no later than seven business days after tlte Roporiing Date. 
The Contractor shall be responsible for designing, constructing and deploying the 
standaullzcd reports within ton business days of receiving a request for ciCEting said 
reports from the CFPB. 

Report definitions for all current report templates sluill be available on the web-based 
portal {see section 5.5,1) within diiriy calendar days of contract award. 

On a niotithly basis, previously deployed standardized reports shall bo provided to tiic 
CFPB within ten business days after the Reporting Date. 

AU standard reports and designs provided at time of award must be prodnetien ready no 
later than thirty days after conuacl award. See also Section 5.S, System Testing. 

Gao Analvsis Rcowt. Oau analvsis leport shall bccontc due no later than three business 
days after the Reporting Date. See also Section 5.8, System Testing. 

Additional Reports. The Contractor sliali be responsible for designing, constructing and 
deploying addiiionnl reports wAthm ten business days of receiving a request ftom the 
CFPB. 

Ad hoc Ouerics and Reporting, Ad-hoc Oucr\' and Reporrinft ■ftmetimtaliy shall be 
production ready no later than thirty calendar days after contract award. See atso Section 
5.8, fysieni Testing. 

Aattreuated Data Analvsis. The analysis tool functionally shall be production ready no 
later than thirty calendar days after contract award. See also Section 5.8, System Testing. 
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PWS REFF4*ENCE 


TASKfnpava. 5.6 

Data BxU'aa 
Capabilities 

The Cont?ac!flr*s s^tem shtH have data extract capabilities no later dian Utiny calendar 

days after cwtract award. See also iSecfion 5.S, SyMam Testing, Data extracts shall be 
provided to the CFPB within one busmess day of a request by the CFPB, Data extracts 
which are to be executed on a monthly basis shall be provided to tlic CFPB within 
twelve busine.ss days after the Reporting Date. 


PWS Reference 

■SCHEDULED DELrVERY 

TASK 7.pFira.5.7 
Techniesi and 

AnalyiicnJ Support 

On*call snnoort 8am-5oin ET Monday through Friday. The Contractor shall be 

responsible for providing terncdiaiion to the CFPB within twenty four honra oi the initial 
snpprxi call fiom the CFPB to the Contractor, 


PWS Reference 

Scheduled Delivery, 

TASK 8, para. 5.8 
System Testing, 
Training and 
Ducumentation 

User Manual, The user manual shall be submitted to the COR no later than sixty 
calendar days after contract award, 

Trainina Materials. The training materials shall be submitted to tlic COK no later than 
sixty calendar days after contract award. 

ConducLitiK Training, "nic Contractor sliall bo prepared to begin conducting training 
sessions un inter than sixQ' ealendsw days afttx contract awatd. The exact dates tor initial 
acssion(s) will be determined by mowal agreement after cmitract award, 


PWS Reference 

■s. Scheduled Deuvh?y 

TASK 9, para, 5.9 
OeneraJ Manegcment, 
Resources, Decision 
Molting 

Relationshios with the Participants. Tltc Contractor sitali be responsible for nwintaming 
a log oral) issues (open and closed) which have arisen with each of the Batita. The 
Contractor slral) provide the CFPB with an updated copy of the log weekly. The 
Contractor shall provide a report on project activities, timelines, status and issues that 
may arise during weekly meetings, the first of which shall be held no later than seven 
calendar days after the date of contract award. 

Manaacmenl Reports. Reports on meetings with the porticlpaiing banks shall be 
fiubmilted to the CFPB w'eekly. Final Project Plan identifying key milestones and 
completion dates for each objectiw shall be due no later than ten business days after 
contract award. Project status reports shall be submitted to the COR and CO weekly. 
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///END OF SECTION A/// 


J8 I CC>WSUMfinriNANC!/U.T'KOTIimON BUREAU 





432 


1 2-C-OOOOi (ArgM Isfonnotiots and AclWs&ry Strvicw, LI^ 

ColkiHmi. yHnsniission. VnHdaiion, Asgrf.}fii{ion, Ji^p^ling, Storage, and Aaalytis of Credit C<u-J Data 
Section 53, Coiutvcl Claiise.t 


SECTION B - CONTRACT CLAUSES 

3.0 FAR 52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 3998). This conti-act 
incorporates one or more clauses by reference, with tlie same force and effect as if they were 
given in full text. Upon request, the Contracting Officer will make their full text available. 
Also, the foil text of a clause may be accessed electronically at this/thesc address(es): 
http://farsite.hill.af.mil or hltp://w\vw.aTnct.gov/far. (End of clause) 

The following clauses are hereby incorporated by reference; 

FAR 52.2CM-9, PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 201 1) 
FAR 52.2 1 2-4, CONTRACT TERMS AND CONDmONS - COMMERCIAL ITEMS (JLfN 2010), 

AND ITS Alternate I (OCT 2008) 

FAR 52.217-5, EVALUATION OF Options (JUL 1990) 

FAR 52.227-14, Rights IN Data - Gbjeral (DEC 2007) 

FAR 52,232-1, PAYMENTS (APR 1984) 


2.0 FAR 52.212-5, CoNTRAcr Terms and Conditions Required to Implement Statutes or 
nxnamvE Orders - Commercial Items (Jan 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of low or 
Executive orders applicable to acquisitions of commercial items; 

(1) 51.222-50, ConihcKing TrqffcMng in Fenom (FBU 2009) (22 U.S.C. 7104(^). 

Atlematc I (AUG 200?) (22 U.S.C. 7J04(g)). 

(2) 52.233-3, Froi<>,ft After Award {AVO 1996) (31 US.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT' 2004) (Pub. L. 108-77, 108-78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting 
officer has indicated as being incorporated in this contract by reference to implement 
provi.sion8 of law or Executive orders apjtiicable to acquisitions of eotninercial items: 

X ()) 52.203-6, Restriciions on Subcontraexor Sales to tha Co^'C^^m^en^ (Sepl 2006), with 
"" Alternate 1 (Oct 1995) (4! U.S.C. 253g and 10 U.S.C. 2402), 

(2) 52.203-13, Contractor Code of Business Ethics and Coinhtct (Apr 2010) (Pub. L, iJO- 
252, Title VI, Chapter I (41 U.S.C. 251 note)). 
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(3) 52.203'}5, WhisUeblower ProfccHotur under the American Recovery and Rehtvesfinenl 

Act of 2009 {Jwn 2010) (Section 155,3 of Pub I*, ill -5) (Applies to coiUfacts fonded by the 
Amcricim Recovciy and Rclnvestintmt Act of 2009), 

X (4) 52,204-10, Reporting Executive compensation and First-Tier Subcontract Awards (Jut 
2010) (Pub. L. 109-282) (31 U.S.C.610I note). 

(5) 52.204-11, American Recovery and Reinvesiment Act— Reporting Requirements (Ju! 
2010) (Pub. L, IU-5). 

X (6) 52 . 209-65 Protecting the Government' Intereii fi'hcn Subcontracting with Contractors 
Debaned. Suspended, or Proposed Jbr De-bannent (Dec 2010) (31 U.S.C. 6101 note). 

2^ (7) 52.209-9, Updates of Publicfy Available Information Regarding ResponsihilUy Afalters 

(Jan 2012)(41 U.S.C.2313), 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corjtorations {section 

740 of Division C of PiibHc Law 111-117, section 743 of Division D of Public 111-8, 
aitd section 745 ofDivisioo U of Public Law 1 10-161). 

_ (9) 52.219-3, Notice of MUJtZone Set-Aside or Sole-Source Award (Nov 20} 1) (15 U.S.C, 

657a). 

_X._ (10) 52.219-4, Notice of Price Evahiatlon Preference for liUR7-onc Small Business 

C<7»icerH.v (.Ian 20) 1) (if the Offcrur elects to waive the prefatcncc, it si>al! so indicate in its 
oftcr) (15 U.S.C. 657a). 

(n)(Resen'cdJ 

(12) (i) 52.219-6, Notice of Total Small Business Aside (Nov 201 1) (15 U.S.C. 644). 

(i j) A hernate I (Nov 2011). 

(Hi) Alternate //(Nov 201 1). 

(13) (i) 52-219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644), 

(li) Alternate J (Oct 1 995). 

(iii) Alternate JI (Mir 2004). 

JC (14) 32.219-8, Uiiltsacion of Small Business Concerns (Jan 201 1) (15 U.S.C 637(d)(2) and 

(3)). 

(15) (i) 52.2 19-9, Small Business Suhconiraeting Plan (Jat\ 2011) (15 U.S.C, 637 (d)(4)) 

(ii) Alternate 1 (Oct 2001). 

_X_ (ii!) Alternate II (Oct 2001). 

(iv) Alternate III (July 2010). 

{ 1 6} 52.2 1 9- 1 3, Notice of Set-Aside of Orders (Nov 20 i I ) ( i 5 U .S, C. 644(r)). 

(17) 52.219-14, Limitations on Subconimesing (Nov 2011) (15 U.S.C. 637(#X14)). 

(58) 52.219-16, Liquidated Damages—Suhconiracting Plan (Jan 1999) (IS U.S.C. 
637(d)(4)(F)(i)). 

(19) (i) 52.219-23, Disadvantaged Business 

Concerns (Oct 2008) (10 U.S.C. 2323) (if rtw Offeror elects'to waive the adjustment, it shall 
so indicate in its oflcr). 

Alternale I (June 2003). 

(20) 52.219-25, Snutll Disadvatitaged Business Paracipation Pivgram— Disadvantaged 

Status and Reporting (Dec 20^0)(Vab. L, 103-355. section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadwntaged Business Participation Pivgram— Incentive 


fiP I Ct'.NS(JMUKl'tNj>r.‘<:i.M.PH<>rf-CTyiKBP«fiAU 
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SuhvHtmclhg (Oct 2000) (Pub, L. 103-355, section 7102, and iO U.S.C. 2323). 

(22) 52.219-27, j^lice (^Service-Disabled yetaran-Omied Small BusincM Set-Aside (Nov 
20!i)(15U.S.C.657^. 

X (23) 52.219-28, Post-Award Small Dusirtess Piogram (Apr 2009) (IS 

U.vS.C. 632CaK2)). 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small 
Business Concerns (No\' 2U1 1). 

_ (25) 52.2)9-30, Notice ofSel-Astde for Women-Owned Small Business Concerns Eligible. 

Under the Women-Owned Small Business Program (Nov 2011). 

X (26) 52.222-3, Convict Labor (Jane 2003) (E.0. 1 1755). 

X (27) 52.222-19, Child Labor — Cooperation with Autkorilies and Remedies (Jnl 20JO) (E.O. 

13126), 

X (2S) 52.222-21, PpoAfbffton of Segregated Facilities (Vch 1999). 

X (29) 52.222-26, Equal OppwtuHity (Mar 2007) (B.O. 1 1246). 

X_.. (30) 52.222-35. Equal OpportuHity for Peierams (Sep 201 0) (38 U.S.C. 4212). 

X (31) 52.222-36, A^irmattve Aclitm for Workers wUit Duahilities (Oct 2010) (29 U.S.C. 793). 

X (32) 52.222-37. Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

X (33) 52.222-40, Notification of Employee Rights Under the National Labor Ro!at!on.r Act 

(Dec 2010) (E.O. 13496). 

(34) 52,222-54, Employment Eligihili^ Verification (Jan 2009). (Executive Order 12989), 
05) (i) 52.223-9, Esfimaie of Percentage of kecovesed KLaterial Content for EPA- 
Designa/ed Items (May 2008) (42 U.S.C, 6962(cX3)(A)(ii 
(ii) AiteFnaleI(M»y 2008) (42 U-S.C. 6962(iX2)CC)), 

(36) 52.223-15, Energy Ej(ficiency in Energy-Consunmg Products (Dec 2007) (42 U.S.C 
8259b). 

(.37) (i) 52,223-16, lEBE 1680 Standard for the Enviromnentai Assessment of Personal 

Computer Products (Dec 2007) (E.O. 1 3423). 

(ii) Alternate I (Dec 2007). 

X (38) 52.223-18, Encouraging Co«rr<ic/w Policies to Ban Text Messaging while Driving 

(Ang 2011). 

Q9)S2.22S-\,8uyAmericaftAet-Supplies(Fi:h2000)(M U.S.C. lOa-IOd). 

(^C))(i) 52.225-3, Buy American Act-Free Trade Agrevments-Isroeli Trade Act (hm 2009) 

(41 U.S.C lOa-lOd, 19 U.S.C. 3301 note, 19 U.S.C, 2112 note, 19 U.S.C. 3805 note, Pub. L, 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169. 109-283, and 110-138). 

(ii) Alternate I (Jan 2004). 

(iii) Alternate !I (Jan 2004). 

(41) 52.225-5, 7>We .Agreemenls (Nov 2011) (19 U.S.C. 2501, cf seq., 15 U.S.C. 3301 

note). 

X (42) 52.225-13, Restrictions on Certain Foreign Purcha.ves (Jun 2008). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 
5150). 

(44) 52.226-5, Restrictions on Subconlractsrig OutsUk Disaster nr Emergency Area (Nov 

2007) (42 U.S.C. 5150). 


j CON'SCMIiK FtNANCJAl. PitOTECnOK UORBAt) 
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(45) 52.232-29, Terms for Financing of Purchosus of Caminerclal Jtemif (Feb 2002) (41 

U.S.C. 255(0. 10 U.S.a 2307(0). 

(46) 52.232- .30, iKSiallmeni Paymettis for Cammercial hems (Oct 5995) (4} U.S.C. 255(0, 

10 U.S.C. 2307(0). 

X __ (47) 52.232-33,. Paymem by Electronic Ftmds Transfer~-Cent}'al Contractor Registration 

(Oct. 2003) (31 U.S.C. 3332). 

52.232-34, Payment fry Electronic Funds Transfer—Olber 7'han Central Contractor 
Registration (May 1999) (31 U.S.G. 3332). 

(49) 52.232-36, Payttfeni by Third Party (Feb 2010) (3) U.S.C. 3332). 

(50) 52.239-1, Privacy or Securi^ S/^eguards (A«g 1996) (5 U.S.C. 552a). 

__ (51) (j) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vetsels (Feb 

2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C 2631). 

(ii) Alternate I (Apr 2003). 

(c) The Contractor shall comply with the FAR clauses itt tins paragraph (c), applicable to 
commercial services, that tlie Contracting Officer has itidicated as being incorporated in this 
contract by reference to implement provisions of law or executive orders applicable to 
acquisitions of commercial items: 

(1) 52.222^, Sen-ice Contract Act of lUdSO^Qv 2007) (AlVS.C.^il,efse(j.). 

(2) 52.222-42, Statement of Eijuivalent Hoi&s for Federal Hires (May 1989) (29 U.S.C. 206 

and 4 1 U.S.C 351.cr«9.). 

_____ (3) 52.222-43, F<uV- Labor Standards Act and Sciyicc Contract Act - Price Adjnsiment 

{hiuUiplc Year and Option C^rtr»wn9(Sep2(X>9)(29U.S.C.206 and 4! U.S.C. 'iS\,etse<^). 

(4) 52222-A^, Fair Labor Standards Act and Service Contract Act ■“ Price A^ustmenl (Sep 

2009) (29 U.S.C. 206 and 4 1 U.S.C. 351, aiseg.). 

(5) 52.222-51, Exemption from ApplicatioH of fhe Service Contract Act to Contixids for 

Maintenance, Calibration, or Repair of Certain Eijnipment’-Requlremenis (Nov 2007) (4J 
U.S.C. 351, 

X (6) 52,222-53, EKumpfion from Application of ihe Service Cofilract Act to Contracts for 
Cer/fl/»f 5«rvf'c«r— /tcjmrcTwenw (Fd>2009)(4j U.S.C 351, etse</.). 

(7) 52.226-6, Promoting Excess Food Donation to Nonpi'a/it Organizations. (Mac 2009) 

(Pub.L, UO-247). 

(8) 52.237-11, Accepting and Dispensing of $1 Cain (Sc-p 2008) (31 U.S.C. 5112(p)(l)). 

(d) Comptroller General Bxaminalion of Record. The Contiactor shall comply witJi tlie 
provisions of this paragraph (d) if this contract was awarded using other than scaled bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, 
Audit ciftd Records — Negaiiaiion. 

(1 ) The Comptroller General of the United Slates, or an authorized representative of ihe 

5^ OSN'suw rwTrerr ion Bureau 
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Gonipti'ollcr General, shall have access to and right to examine any of the Contractor’s 
directly pertinent records involving transactions related to this contract. 

(2) The Contractor .shall make avail^le at its office.9 at all reasonable times the records, 
materials, and other evidence for examination, audit, or rei>roduction, until 3 years after 
final payment under this contract or for any shorter period specified in FAR Subparl 
4.7, Contractor Records Retention, of the other clauses of this contract. If this contract 
is completely or parlifllly terminated, the records relating to the work terminated shall 
be made available for 3 years after any resulting final termination settlement. Records 
relating to appeals under the disputes clause or to litigation or the settlement of claims 
arising under or relating to this contract shall be made available until such appeals, 
litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures 
and practices, and other data, regardless of type and regardless of form. This dMs not 
require the Contractor to create or maintain any record that tlie Contractor does not 
maintain in the ordinary course of business or pursuant to a provision of law. 


(e) 


(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) 
of this clause, the Contractor is not required to flow down any FAR clause, oflier than 
those in this paragraph (c)(1) in a subcontract for commercial items. Unless otherwise 
indicated below, the extent of the flow down shall be as required by the clause 

(i) 52.20.V13, Contraclor Code of Business Bthfes and Coitdiccf (Apr 20S0) (Pub. L. 110* 
252. Title VI, Chapter 1 (41 IJ.S.C. 251 note)). 

(ii) 52.219-8, UliHiQtioH of SmaU Business (Dec 2010) (15 U.S.C. 6.t7{d)(2) and 

(3)), in all subcontracts diat offer fiirtticr subcontracting opportunities. If tljc subcontiuM 
(except subcontracts (o small business concerns) exceeds S65U,000 ($1.5 million for 
coit.struction of any public facility), the subcontractor must include 52.219-S in lower tier 
subcuntracts that offer subcontracting <^p<HTunitie.<>. 

(iii) [Reserved] 

(iv) 52.222-3<j. Equal Opportwilly (Mar 2007) (E.0. 1 1246). 

(v) 52.222-35, Eifual Oppoiluiiilyfor Veterans (Sep 2010) (38 U.S.C. 4212). 


S3 I CCWSUMESr-WAXCrAlPROTKCnONBllMxU 
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(vi) 52.222-?)6,AffintiaiiveAcflonfar}Vorkerswi{h Di-whilities {Oct 2010) (29 U.S.C. 793). 

(vii) 52.222-40, Notification of Employee Hightx under the National Labor ^te.iafion^■ Act 
(Dec 2010) (E.O. 13496). Row down required in accordance with paragraph (f) of FAR 
clause 52.222-40- 

(viii) 52.222-41, Service Contract Act ofL965, (Kov 2007), (41 U.S.C. 351, eiseq.) 

(ix) 52.222' 50, Combating Trafficking in Persons {Feb 2009) (22 U.S.C. 7104(g)). 

Alternate 1 (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, &iemption from Application of the Sendee Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment— Reqtdrcmetiis (Nov 2007) (41 
U.S.C. 351,e/jcg.) 


(xi) 52.222-53, Exemption from Application of the Se-rrice Coniract. Act to Coniracis /ar 
Ceriain Services— Requirements {?cb2Q(^) {41 U.S.C. 3i5\,etseq,) 

(xii) 52.222-54, Employment Eligibility Verification (/an 2009). 

(xiii) 52.226'<5, Fromoilng Excess Food Donation to Nonprofit Organizations. (Mar 2009) 
(Pub. L. 110-247). Flow down required in accordojtcc with paragraph (e) of FAR clause 
52.226-d. 


(xiv) 52.247-64, Fr^erence for Priveaelp'Ormed V.S. Flag Qotmxerdal Veasels (Feb 2006) 
(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in atcordanca with 
jjaragrsph (d) of FAR clause 52.247-64. 

( 2 ) While not required, the Contractor may include in its subcontracts for commercial 
items a minimal number of additional clauses neces.wy to satisfy its contractual 
obligations. (Bnd of Clause) 


Consumer PiNAKCMr. pRoiiKTioN Rurrau 





438 


CFP-i2-C-fi(?C10l (Avgus Information and A4vis,tHry Service^ UX:^ 

Collection, Tf/imrnisaion, VoUdaiion, Aggrtf^aiivn, Rf^smHng.StorQgfi, and Asiatya^ of CredU Card Data 
Sectioj! B, Contrnrf Clou/trs 


3,0 FAR 52.217-9, OmONToBXTliNDTHETERMOFTHECONTnACT(MAR2000) 

(a) The Government may extend the tenn of this contract by written notice to the Contractor 
within fifteen (15) days; provided that Ao Govermnent gives the Contractor a prelimmaiy 
written notice of its intent to extend at least thirty (30) days before foe contract expires. The 
preliminary notice does not commit the Oovernment to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of fois contract, including the exercise of any options under this clause, 
shall not exceed five (5) years. 


///END OF SECTION B/// 





439 


CFP-12-C-00001 (Argus Ijiformacion acd Advisory Servlets, LLC^ 

Colletiion. Tmammhn, i'aUdallm, AfigregatUm, Reitorting. Storage, and ^afysuofCredtl Card Data 
SeciiOiiD, Cottimc! Clauses 


THIS PAGE INTENTIONALLY LEFT BLANK 


ft6 i COMSUMKP, l-INANClAr. PROTECTKW Bt'WJAU 



440 


CFP-l 2-C’OOOO I (Argus Information and Advisor)- Services, LLC> 

Colleelioii, Tiviamisjlon, i^atirialloyt, ,'lggn^alicn, Reporting, Storages and Aftalynso/Credh Coni Dafa 
Attsclmjent 1, Smatl-Buslims Xubconlrindinn PifiH 


ATTACTIMENT 1 

SMALL-BUSINESS SUB-CONTRACTING PLAN 
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CQNFIDEWTIAI. 


I— J ARGUS 


E - Small Business Plan 

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis 

of Credit Card Data 


Offeror: Argus Information & Advisory Services 

Solicitation # CFP-12-R'OOOOl Section E - Small Business Plans 

Use or dischsuTA of inf omation on this page is sub)e<t to the ennfidentiailty restriction fn the cover fetter of this proposal. 
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CONFIDENTIAL 


A. SMALL BUSINESS PARTICIPATION PLAN 




there Is a significant amount of these items to be 


purchased from this SB which will be dedicated to the performance of this contract. 


Toensurethesecurtt^ofbankdata^ArgusJHIIIIIIIimilllBim^HIBI 

since the CFPB solicitation revolves almost 


entirely around data warehousing, validation and reporting bank loan level data, all of which 
requires access to the data, subco ntractors woulil need access to our system to peffarin any o f 
the tasks the ^ 



The total a mount of servers, s erver operatlngfHIBiand databases Argus will buy from an SB 
me et o r 


2. The name of the SB from which Argus wilt purchase servers, server operating systems and 
databases software from for this contract Is: 



Offeror; Argus Information & Advisory Services Page 1 of 10 

Solicitation # CFP-12-R-00001 Section E-Small Business Plans 

Use or disciosure of Information on this page Is subject to the confltfenthilty restriction h the cover fetter of this proposah 
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CONFIDFNTIAl 



Offeror: Argus Information & Advisory Services Page 2 of 10 

Solicitation # CFP-12-R'OOOOl Section E - Small Business Plans 

Use or Hhclosure of information on this page is subject to the tonfldentialHy restriction in the caver letter of this proposal. 
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CONFIDENTIAL 


B. SMALL BUSINESS SUBCONTRACTING PLAN 


TO 

ensure the security of bank da ta, Argus does not permit third parties Including subcontractors 
Since the CFPB solicitation revolves almost entirely around data 
warehousing, validation and reporting bank loan level data, all of which requires access to the 
data, subcontractors would need access to ouc^sfem to perform ahy of the tasks in the 


solicitation. Since 



However, if we do find additional subcontracting opportunities (beyond the purchasing of 
hardware from a small business described In Small Business Participation Plan) we will make 
every good faith reasonable effort to meet or exceed the CFPB's targets: 


Prime Con tracts 

• IPII for small businesses (SB) 

• HTor small disadvantaged businesses (SOB) 

• Hfor woman-owned small businesses (WOSB) 

■ HforHubzone bus!nesses(HUBZ) 

• Ufor service disabled veteran-owned small business concerns (SDVOSB) 
Subcontra cts 

• HpH fQj. jrnail busiriesses (SB) 

■ ■for small disadvafiVaged businesses (SOB) 

• ■ for women-ownedsmalf b,u#iesses (WOSB) 

• H for Hubzone businesses ’(HUBZ). 

• H f®'' *stvlce disabled vetefShvowned small business concerns (SDVOSB) 
Contractor: Argus Information and Advisory Services, IIC 

Solicitation Number:CFP-12-R-00001 

Item/Service: Collection, Transmission, Validation, Aggregation, Reporting, Storage, 
and Analysis of Credit Card Data 

Amount of Contract; Estimated 


Offeror: Argus Information & Advisory Services Page 3 of 10 

Solicitation # CFP-12-R-00001 Section E -Small Business Plans 

Use or disclosure of loformoimo an this poffe Is subject to the confUentmlity restriction in the coverletterofthts prapasnl. 
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CONFIDENTIAL 

I. Goals 

Argus will submit its proposed subcontracting goals 60 days prior to the 
beginning of each fiscal year during the term of this con^ctjorbysu^iofter 
date as authoti^bS Iri writing by the ContractingWflcei%HHHHHH_ 


hfiay be negotiated once each fiscal year and Incorporated into the contract. 

The proposed goals shall be based upon the estimated budget and commercial 
purchases, Including those for Large Business concerns (LB), which will be 
derived from the current fiscal year budget. Goals may be changed within the 
first six months of each fiscal year by agreement between the Contracting Officer 
and the Contractor if there is a cancellation or an addition of program or project 
funding. Goals for the utilization of SB, VOSB, SDVOSB, HUBZone, SDB, and 
WOSB subcontractors shall be submitted as follows unless otherwise required by 
the Contracting Officer. 

The goals shall be expressed in both dollars and percentages for LB, SB, VOSB, 
SDVOSB, HUBZone, SDB, and WOSB. 


To ensure the security of bantt data, 

||||[|||||[||||||||||||||||||||||B|||||B|Hr^*hce the CFPB solicitation revolves almost 
entirely around data warehousing, validation and reporting bank loan level data, all of which 
requires access to the data, subco ntractors would need access to our .sy^em to perforrn any d f 
the tasks.ln the sollcitall i 


A. The following percentage goals {expressed in terms of a percentage of total 
planned subcor)trocting dollars) are applicable to the contract period Year 
One, 

1. The total estimated dollar value of all planned subcontracting (to 


all types of business concerns) under this contract Is 


a. LB Concerns. Total estimated dollar value and percent of 

planned subcontracting with large businesses (all business 

Offeror; Argus Information & Advisory Services Page 4 of 10 

Solicitation # CFP-12-R-0D001 Section E - Small Business Plans 

Use or disclosure ef Information on this page is subject to the confidentfolny restriction In the cover letter of this proposal 
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CONFIDENTIAl 


concerns classified as "other than small") | 


b. SB Concerns. Total estimated dollar value and percent of 
planned subcontracting with small businesses (include SB, 
VOS6, SDVOSB, HUBZohe, SOB, and WOSB concerns) 



c. VOSB Concerns. Total estimated dollar value and percent 
of planned subcontracting wit h veteran-owned small 
businesses HHHHHIi ^^d 

This amount is Included in the amount 
shown under A.l.b, above, as a subset. 


SDVOSB Concerns, Total estimated dollar value and 
percent of planned subcontracting with service-disabled 
veteran-ow ned small businesses (% of 1. above); 
amount Is 

included In the amount shown under A,l.b, above, as a 
subset. 


e. HUBZone Concerns. Total estimated dollar value and 
percent of planned subcon tracting with HUBZone small 
businesses (%of 1. above): IH 

H This amount is included In the amount 
shown under A.l.b, above, as a subset. 

f. SDB Concerns. Total estimated dollar value and percent of 
planned subcontracting wit h small disadvantaged 
businesses {% of 1. above): mH 

H This amount Is Included In the amount 
shown under A.l.b, above, as a subset. 

g. WOSB Concerns. Total estimated dollar value and percent 
of planned subcontracting with small women-owned 
businesses {% of 1, above): Jand 

H. This amount is Included in the amount 
shown under A.l.b, above, as a subset. 


B. A description of all the types of products and/or services that will be 
acquired under this contract Is necessary to determine how the 
subcontracted dollars are to be spent. 

Offeror: Argus Information & Advisory Services Page 5 of 10 

Solicitation IS CFP-12-R-00001 Section E - Small Business Plans 
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CONFIOENTIAL 


1. The following principal products and/or services will be 

subcontracted under this contract, and the types of businesses 
supplying them are as follows: 



Business Size 
(Other, SB, VOSB 

SDVOSB, SDB, 
HUBZone, SDB, WOSB 
SB 


Subcontract % 

Description or 
Dollar Amount 



2. Include a description of the method used to develop the 
subcontracting goals for SB, VOSO, SDVOSB, HUBZone, SDB, 
and WOSB concerns; i.e., explain the method and state the 
quantitative basis (in dollars) used to establish the percentage 
goals; hotv the areas to be subcontracted to SB, VOSB, SDVOSB, 
HUBZone, SDB, and WOSB concerns were determined; and how 
the capabilities of SB, VOSB, SDVOSB, HUBZone, SDB, and 
WOSB were determined. Include any source lists used in the 
determination process. 



3. indirect cost have have not _X been Included in the dollar and 

percentage subcontracting goals stated above. (Check one) 

4. If Indirect costs have been included, explain the method used to 
determine the proportionate share of such costs to be allocated as 
subcontracts to SB, VOSB, SDVOSB, HUBZone, SDB, and 

WOSB concerns. 


H, PROGRAM ADMINISTRATOR 

The subcontracting plan Is to be administered by the Contractor to assure that the 
provisions of applicable law and the plan are implemented and performed. Any 
change in the name of the program administrator will be communicated in writing 
to the Contracting Officer not more than thirty (30) days after such change, but 
will not require an immediate contract modification. Such change(s), if any, will 
be Included In the next applicable supplemental agreement Contract modification. 


Offeror: Argus Information & Advisory Services Page 6 of 10 
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The name, title, position within the corporate structure, and duties and responsibilities 
of the employee who will administer the Contractor's subcontracting program. 



These duties may include, but are not limited to, the following activities; 



III. EQUITABLE OPPORTUNITIES AND OUTREACH EFFORTS 

Describe efforts the offeror will make to ensure that SB, VOSB, SDVOSB, 
HUBZone, SDB, and WOSB concerns will have an equitable opportunity to 
compete for and secure subcontracts. These efforts may Include, but are not 
limited to, the following activities: 


A, Outreach efforts to obtain sources; 



effort to Identify a different Small Business to provide servers, server operating systems and 
databases software. 


B. inte rnal efforts to guide and encourage procurement personnel: 
Argus I 


Offeror; Argus ^formation & Advisory Services Page 7 of 10 
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IV. SUBCONTRACTING PUN FLOWDOWN 

The Contractor agrees to include the provisions under FAR 52,219-8, Utilization 
of Small Business Concerns, in all subcontracts that offer further subcontracting 
opportunities. All 
subcontracts In e) 
comply with a pla 

Subcontracting Plan (FAR Part 19.704). The prime Contractor cannot alter this 
requirement. 

V. REPORTS AND SURVEYS 

The Contractor gives assurance of; 


subcon tractors, except small business concerns , which receive 

[cess ofJHHHHHIHHHIHHBB Riust 

n similar to the plan required by FAR 52.219-9, Small Business 




C. The Contractor shall submit the individual Subcontracting Report (ISR) 

and Summary Subcontract Report (SSR), using the Government's Electronic 
Subcontract Reporting Systems (eSRS). The Contractor shall submit the ISR and SSR 
reports electronically to a single, government- wide system, which can be accessed at 
the following website: www.esrs.gov. The eSRS is a single reporting tool for all 
subcontracting plan accomplishments, will streamline the reporting process, and 
provide the Government with Immediate access to the Contractor's subcontracting 
data. The Contractor shall be responsible for inputting accurate and complete reports 
Into the eSRS, Contractor reporting of ISR and SSR accomplishments using the eSRS 
will commence upon receipt of written notification from the Contracting Officer's 
Technical Representative. 
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VI. RECORDS AND PROCEDURES 



following; 


A. if the prime Contractor is not using CCR as its source for SB, VOSB, 

SDVOSB, HUBZone, SDB, and WOSB concerns, list the names of guides 
and other data identifying such vendors; 

B. Organizations contacted in an attempt to locate SB, VOSB, SDVOSB, 
HUBZone, SDB, and WOSB sources; 

C. On a contract-by-contract basis, records on each subcontract solicitation 
resulting In an award of more than the simplified acquisition threshold 
indicating whether SB, VOSB, SDVOSB, SDB, and WOSB concerns 

were solicited and/or why they were not, and. If applicable, the reason that 
the award was not made to a small business concern; 

D. Records to support other outreach efforts, e.g., contacts with minority and 
small business trade associations, attendance at small and minority 
business procurement conferences and trade fairs; 

E, Records to support internal guidance and encouragement provided to 
buyers through (1) workshops, seminars, training programs, incentive 
awards; and (2) monitoring of activities subcontract award data Including 
the name, address, and business size of each subcontractor (this item Is not 
required on a contract-by-contract basis for company or division-wide 
commercial plans); 

F. On a contract-by-contract basis, records to support subcontract®Bidata 
including the name, address, and the business size of each subcontractor 
(this item is not required on a contract-by-contract basis for company or 
division-wide commercial plans); and 
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PLAN ACCEPTED BY; 


CFPB Contracting Officer 
Date: 

PLAN APPROVED BY: 

CFPB Office of Small and Disadvantaged Business 
Utilization 

Data: 
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CFP-52-C-OOrjfii (AryiK Information and Advis^y Services, LLC) 

Collection, 'iyc/vin:ixsiim, Viihdauon, /Iggrega/iorj, Hfportlag, Siora^ (uidAnafysli afCrvdUCncd Onto 
Aiuclsincnt ID, Oi^oiihd/hnai Cnrijliet of /n«rer/ IXnclasufe/St^remHathn Statawnt 


ATTACHMENT 10 

ORGANIZATIONAL CONFLICl' OP INTEREST DISCLOSURE/ 
REPRESENTATION STATEMENT 


(^ONSV'MER Financial PscuwriON Bureau 
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CHP-IS-C-OOOOl (Argus livfcrmalion and Advisory Services, liC) 

CollecUon, T>‘iinsmissiorj. Vnlidnfion, Aggi^egal/oii, Repot ling. and jtaalysis of Credit Card Ditiii 
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COIMFIDENTIAL 



ARGUS 


H - Organizational Conflicts of Interest 

Disclosure 

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis 

of Credit Card Data 


Offeror; Argus Information & Advisory Services 

Solicitation # CFP-12-R-00001 Section H - Organizational Conflicts of Interest Disclosure 

Use cf disclosure of Idformotlen on this page Is subject to the confldcnifalUy restriction in the cover letter af this proposal. 


603 


COMFIDENTIAI. 


ORGANIZATIONAL CONFLICTS OF INTEREST DISCLOSURE 

PCI disclosure/representation statement 


(Check one of the following and sign below} 

Statement of Work/Solicitation Number; r,FP-12-R-00001 

No OCI, or potential OCI exists in relation to this contract, 

□ I hereby certify {or as a representative of my organization, I hereby certify) that, to the 
best of my knowledge and belief, all relevant facts concerning past, present or currently 
planned Interests or activities (financial, contractual, organizational or otherwise) which 
relate to the proposed work and bear on whether I have (or the organization has) a 
possible conflict of interest with respect to (1) being able to render Impartial, technically 
sound, and objective assistance or advice, or (2) being given an unfair competitive 
advantage are fully disclosed on the attached pagefs) and formatted to show: 

• For ease of presentation, divide the following data into four parts: Organizational, 
contractual, financial, other; 

» The company, agency, organization In which you have a past, present, or currently 
pfannod interest or activity (financial, contractual, organizational, or otherwise); 

• A brief description of relationship (Including scope of work); 


• Period of relationship; 

• The extent of relationship (e,g., value of financial Interest of work; percent of total 
holdings, total work, etc.). 

signature: 

Name: 

Title: 

Date: February 17, 201 2 

Organization: Argus Information and Advisory Services, LI.C 



[END OF SECTION 


Offeror: Argus information & Advisory Services 1 

Salicitation n CFP-12-R-00001 Section H - Organizational Conflicts of interest Disclosure 

Use oriiisciosun aflnformation on tliii page Is suhfctt to the confidentfolitp restriction in the cover letter of this proposal. 
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CFF-12-C-i)a00 1 (Argus Information anti Acfvaoty Services. LLC) 

ColkcUon, !/Vv))W?«i.f.v(u/!, Validation. /iggKgation, Repmiing, Siarage. end /Imfyiif of Credit Cud Dole 
Attachment 11, Ki'v Personm! Listing 


ATTACHMENT 1 i 
KEY PERSONNEL LISTING 




CONSUKrER FiNANCIAI. I’HO-ffiCttON UtiRltAtl 
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CFP-1 2-C'OOOOl (Argus Informaiiois «itd AdviSMy Services, LLC) 

Cnile.ctkin, Troivn^hsion, Validalion, Afigiegi/llort. Kfyxtnp^, Storage, and Attaiysis of Credit C(U'<i Data 
Ailftchmciit 11, Key Pvsomiel Listing 
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COMFIDEWTIAL 



ARGUS 


F - Key Personnel 

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis 

of Credit Card Data 


Offeror: Argus Information & Advisory Services 

Solicitation ff CFP-12-R-00001 Sectiorr F - Key Personnel 

Use 0/ cJischsure of In/ormtttlo/i an tlihpogc is subjett to tite confittentiality resUictha In the eover tetter of this proposffi. 
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CONFIDENTIAL 


KEY PERSONNEL 


E-mail Address 



Name 
Office No| 


E-rnaii Address| 

Name: 

Office No: 

E-mail Address 



E-mail Address: 



Name 

Office No; 

E-mail Address: 


E-mail Address;! 


Name; 

Office No: 
E-mail Address:' 



Name 
Office No 
E-mail Address! 


Offeror: Argus Information & Advisory Services Page 1 of 2 

Solicitation # CFP-12-R-00001 Section E - Key Personnel 

Use or disclosure of Information an this page Is subject to the confidentiality restriction in the coverletter of this proposal, 



Name:fHgBli 

Office No: SSSS 
E-mail Address;! 


Name; ^—— 
Office Noi iMMI 
E-mail Address:: 


Offeror; Argus information & Advisory Services Pege 2 of 2 

Solicitation ft CFP-12-R-00001 Section F - Key Personnel 

Use or disclosure of information on this page is sub}ect to the confldentkiiity restriction in the cover fetter of this proposal. 
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CJO’-12'(^0C001 (Atgtis Iiifomiation unj AjviKorySqivicca, U,.C) 

Colk'ciio». 'lyafisni.tsioti, Validaiion, Aggregation. Rdporting, ^(frage, tmd Analysis of Credit Cmd Daiu 
Afittehmutii 1 5 , Key Perxomwl Listing 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG. WV 26106-5312 


October 1, 20 1 3 


Mr. Hctal Patel 
Aurotcch, Inc. 

6909 Timber Creek Ct 
Clarkcville, MD 21029 


Dear Mr. Patel, 

I am pleased to inform you that you have been awarded the contract for cDiscovery Support Services for the 
Consumer Financial Protection Bureau (CFPB). Please review the enclosed Task Order. If you are in 
agreement, please complete blocks 30a, 30b and 30c on Page 1 of the Standard Form 1449 which is attached 
and e-mail the signed page of the document to Lisa Stanley at llsa.stanlcyfebpd.treas.aov . 


After award, any questions or issues related to this procurement will be handled by the Contract Administration 
Branch at ContractAdministration@bpd.treas.gov. When sending an e-mail to this address, please include the 
BPA number in the subject line of the e-mail. 

Neeraj Gupta is the designated Contracting Officer’s Representative (COR). He can be reached at 202-435- 
7092 or at neerai.guptaCr^-cfph.gov . John Braun is designated AUemate COR and he can be reached at 202-435- 
9507 or at iohn.braun@.cfph.eov - 

In accordance with the Public-Rcicasc Contract Version Requirement of the Supplemental Terms, Condition 
and Clauses, submit to Lisa Stanley and the COR, by no later than October 15, 2013, a text-based , pdf file of the 
fully executed Task Order with all proposed necessary redactions. 


Sincerely, 




'V'N.C — 


Gina Hanna 
Contracting Officer 
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2 of 21 



SCHEDULE OF SJPPUES'SEHVKES 

QUANTITY : 


UNIT PRICE 

AMOUNT 

0001 

Government COR: 

Neeraj Gupta 202-435-7092 

neeraj.gupta@cfpb.gov 

Alternate Government COR; 

John Braun 202-435-9507 

John . Braun@cfpb . gov 

Contractor shall schedule all service and product 

delivery with the COR. 

Refer to pricing on final page. 

Services shall be paid monthly in arrears for 

actual time worked. Hardware and software are 

products and may be invoiced upon receipt. 

Travel shall be pre-approved in writing by the 

COR and paid in accordance with Federal Travel 

iPeguIations. 

Accounting Info: 

CFP557 7 DEXXkXXX-ZO 14 -€1000001 -251003-CFP5040000000 

-xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxx-xxxxxxxxx-xxxx-xx 

xxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Period of Performance: 10/01/2013 to 09/30/2015 

eDiscovery Support Services 

Production Environment - Incremental 

Continued . . . 






a2a. QUANTITY IN COLUMN 21 HAS BEEN 


Q] RECEIVED [_J INSPECTED Q ACCEPTED, AND CONfORMS TO THE CONTRACT. EXCEPT AS NOTSO' 


32D. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c- DATE 

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

331. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

329- E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

33, SM(P NUMBER 

34. VOUCHER NUMBER 

33. AMOUNT VERIFIED 
CORRECT FOR 

36 PAYMENT 

□ COMPLETE Q PARTIAL Q FINAL 

37. CHECK NUMBER 

n PARTIAL □ 

38. S/R ACCOUNT NUMBER 

39. SIR VOUCHER NUMBER 

40. PAID BY 

41a. 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 

428- RECEIVED BY (PrtoO 

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 

im 

42l>. RECEIVED AT fLocahon; 

42c DATE RECD (YY/MWDDl 42d. TOTAL CONTAINERS 


STANBARB FOAM (REV. 2/2«!}) BACK 
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?EFEfieNCe NO, OF DOCUMENT BEtNQ CONTINUED 


CONTINUATION SHEET 


GS06F08062/TFSACFP14K0001 


NAME OF OFFEROB OR CONTRACTOR 
AUROTECH INC. 


Transition Shadowing: Singh to Cox. 
H/W Appliance-8200 


H/W Support (4HR Initial / 12 months)-02OO 
S/W License-2TB 


S/W Maintenance (12 months)-2TB 
Professional Services (Onsite) -Implementation 
Professional Services (Onsite) 


[Symantec Business Critical Services (BCS) Premier 


Support (Rert.ote) 

Onsite Training-10 students (Web-based "Classroom 
in a Box”) 

Shipping: to be invoiced at actuals 
This is a not-to-exceed line item. 


[Base POP: 10/1/2013 - 9/30/2014 


0002 eDiscovety Support Services - Ongoing Maintenance 
Production Environment - Ongoing Maintenance 
(renewal) 

iH/W Support (4HR Initial / 12 months) -8200-Ongoing 

H/W Support (4HR Initial / 12 months) -R710-Ongoing 

S/W Maintenance (12 months)-2TB 

SYMC CLEARWELL LEGAL HOLD 7.1 2500 USERS 

SYMC CLEARWELL IDENTIFICATION COLLECTION 7.1 250 

USERS 

SYMC CLEARWELL IDENTIFICATION COLLECTION ECM 
CONNECT XEROX DOCUSHARE 7.1 PER SERVER 
Operational /Maintenance Support (On-Site) 

Engineer Support (On-Sice/Remote) 

This is a not-to-exceed line item. 

Base POP: 10/1/2013 - 9/30/2014 


0003 eDiscovery Support Services 

Production Environment - Incremental 

H/W Appliance-8200 

H/W Support (4HR Initial / 12 months)-8200 
S/W Licen5e-2TB 

S/W Maintenance (12 months) -2TB 

Symantec Business Critical Services (BCS) Premier 
Support (Remote) 

Shipping: to be billed at actual. 

This is a not-to-exceed line item. 

Continued . . . 


I?M!KI1-152-8CS7 
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QUAMTirY :unfr UNIT PRICE 
(C) i{D)j !E) 


Opcion year 1:P0P: 10/1/2014 - 9/30/2015 
Amount : ^llllllllllllllll^^ Line Item) 

eDiscovery Support Services 

Production Environment - Ongoing Maintenance 
(renewal) 

H/W Support (4HR Initial / 12 months) -8200-0ngoin<g 

;H/W Support (4HR Initial / 12 months) -R710-Ongoing 

iS/W Maintenance (12 months)-2TB 

;SYMC CLEARHELL LEGAL HOLD 7.1 2500 USERS 

iSYMC CLEARWELL IDENTIFICATION COLLECTION 7.1 250 

USERS 

SYMC CLEARWELL IDENTIFICATION COLLECTION ECM 
CONNECT XEROX DOCUSHARE 7.1 PER SERVER 
Operational /Maintenance Support (On-Site) 

Engineer Support (On-Site/Remote) 

This is a not-to-exceed line item. 

Option year 1 POP: 10/l/20i‘1 - 9/30/2015 

Amount: S901, 724 . 63 (Option Line Item) | 


OPTIONAL APPLICATION TESTING ENVIRONMENT 
H/W Appliance-8200 

H/W Support (4HR Initial / 12 months)-8200 
S/w License-1 TB 

S/W Maintenance (12 months)- 1TB GB 
Contractor Professional Services 
(Onsite) -Implementation Contractor Professional 
Services (Onsite) -Travel 

Symantec Business Critical Services (BCS) Premier 
Support (Remote) 

Testing Environment Support (On-Site/Remote) 


Ongoing Maintenance 

Operational /Maintenance Support (On-Site) 
Engineer Support (On-Site/Remote) 

This line may be exercised at any point during 
the POP. Any of the items on this line may be 
purchased in any mixture as long as the total 
value of this award does not exceed S4.0 million 
at any time. A deobligation of funds from lines 
1-4 shall occur prior to purchasing from this 
line. 
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CONTINUATION SHEET 


REFERENCE MO. OF DOCUWENT SeWG CONTINUED 

PS06F0906Z/TFSACFP14K0001 


NAME OF OfFERQS OR CONTRACTOR 


AUROTECH INC. 
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LiMVERSAL ACCESS AND DESIGN (SECTION 508 COMPLIANCE) 

The contractor shall be responsible for ensuring that all Electronic and Information Technologies (EIT) 
deliverables meet or exceed accessibility and usability design requirements under Section 508 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794d), as amended, and the Web Content Accessibility Guidelines 2.0 
(WCAG 2.0) Level AA.. The contractor must have the ability and experience in determining 508 compliance 
of EIT including design specification, testing and verification, and remediation as required. 

The Contractor shall be responsible for acquiring the necessary tools to perform accessibility and usability 
testing in multiple computing environments with a comprehensive selection of assistive technologies. The 
contractor shall be prepared to present a Government Product Accessibility Template (GPAT) for each EIT 
deliverable upon request. These findings must be presented in an accessible electronic format. 

All EIT deliverables produced by the contractor shall be accessible and meet the criteria outlined in Section 
508 of the Rehabilitation Act of 1973, as amended, and the Web Content Accessibility Guidelines 2.0 
{WCAG 2.0) Level AA. EIT deliverables include but are not limited to; websites, mobile applications, 
webcasts, webinars, multimedia, social media, collaborative workspaces and tools, documents, PDFs, forms, 
and any training and related training materials. Print materials must be made available in an alternate 
accessible format when requested. 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista or XP desktops must function without modification 
to the Federal Desktop Core Configuration (FDCC) security configurations developed by the National 
Institute of Standards and Technology (NIST), the Department of Defense (DoD) and the Department of 
Homeland Security (DHS). Software and hardware products that are designed to operate in environments 
other than the FDCC desktop must have a standard configuration guide published on the NIST website, or the 
vendor must supply a recommended configuration guide for all configurable security settings. 


ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUL 2013) 

OTAR 10S2.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) DefinitionvS. As used in this clause — 

( 1 ) “Payment request" means a bill, voucher, invoice, or request for contract financing payment with 
associated supporting documentation. The payment request must comply with the requirements identified in 
FAR 32.905(b), "Payment documentation and process" and (he applicable Payment clause included in this 
contract. 

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests 
electronically iLsing the Invoice Processing Platform (IPP). Infonnation regarding IPP is available on the 
Internet at www.ipp.gov. Assi.siance w-ith enrollment can be obtained by contacting the IPP Production 
Helpdesk via email ippgroup@bos.frb.org or phone (866) 973*3131. 

(c) The Contractor may submit payment requests using other than IPP only when the Contracting 
Officer authorizes alternate procedures in writing. 

(d) If alternate payment procedures are authorized, the Contractor shall include a copy of the 
Contracting Officer’s written authorization with each payment request. 
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PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to https://www.ipp.gov or contact the Accounting Services Division at 
(304) 480-8000 option 7 or via email at Account.sPavablc('a:bpd.trcas.gov . 

OVERPAYMENTS 

In accordance with FAR 52.21 2-4, section (i)5, overpayments: Accounts Receivable Conversion of Check 
Payments to EFT; If the Contractor sends the Government a check to remedy duplicate contract financing or 
an overpayment by the government, it will be converted into an electronic funds transfer (EFT), This means 
the Government will copy the check and use the account information on it to electronically debit the 
Contractor’s account for the amount of the check. The debit from the Contractor’s account will usually occur 
within twenty-four hours and will be shown on the regular account statement. 


The Contractor shall not receive the original check back. The Government will destroy the Contractor’s 
original check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor 
authorizes the Government to process the copy in place of the original check, 

1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012 ) 

(a) The COR(s) are named on the award. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated in writing. The term “technical direction" includes, without limitation, direction 
to the contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills 
in details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COTR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specification(5)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor’s right to perform under the terms and conditions of the contract; or 

(6) Directs, supen/ises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer, 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within 
the limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the 
beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope 
of the contract shall be subject to the terms of the clause entitled “Disputes." 

52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any serMces within the limits and at the rates specified in 
the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the 
Secretary of Labor, The option provision may be exercised more than once, but the total extension of performance 
hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the 
Contractor within 30 days before the contract expiration date. 
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52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this conU3ct by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of 
its intent to extend at least 30 days before the contract expires. The preliminary notice does nof commit the 
Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 2 
years. 


1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR(s) are named on the award form SF-1449. Should a change to the COR(s) be necessary in the 
future, they will be named on the modification SF-30. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated in writing. The term “technical direction" includes, without limitation, direction 
to the contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills 
in details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specificalion(s)/work statement. The COTR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract speciRcalion(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled “Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor’s right to perform under the le?ms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative falls within 
the limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the 
beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope 
of the contract shall be subject to the terms of the clause entitled “Disputes." 


52.232-39 UNENFORCEABiLITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013) 

(a) Except as stated in paragraph (b) of this clause, when any supply or service acquired under this 
contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument 
or agreement, that includes any clause requiring the Government to indemnify the Contractor or any person or 
entity for damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 
U.S.C, 1341), the following shall govern: 

(1 ) Any such clause is unenforceable against the Government. 

(2) Neither the Government nor any Government authorized end user shall be deemed to have agreed 
to such clause by virtue of it appearing in the EULA, TOS. or similar legal instrument or agreement. If the EULA, 
TOS. or simitar legal instrument or agreement is invoked through an “I agree" click box or other comparable 
mechanism (e.g,, "click-wrap” or “browse-wrap" agreements), execution does not bind the Government or any 
Government authorized end user to such clause. 

(3) Any such clause is deemed to be stricken fixim the EULA. TOS, or simitar legal instrument or 

agreement- 
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(b) Paragraph (a) of this clause does not apply to indemnification by the Government that is expressly 
authorized by statute and specifically authorized under applicabte agency regulation and procedures. 

1052.210-70 CONTRACTOR PUBLICITY {AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the 
equipment or services furnished pursuant to the provisions of this contract in any news release or commercial 
advertising, or in connection with any news release or commercial advertising, without first obtaining explicit 
written consent to do so from the Contracting Officer. Should any reference to such equipment or services 
appear in any news release or commercial advertising issued by or on behalf of the Contractor without the 
required consent, the Government shall consider institution of all remedies available under applicable law, 
including 3 1 U.S.C. 333, and this contract. FurUier, any violation of this provision may be considered during 
the evaluation of past performance in future competitively negotiated acquisitions. 

PUBLIC RELEASE OF CONTRACT 

CFPB is dedicated to transparency and plans on making the award document available to the public after award. If 
selected, your fimi will agree to electronically submit to the Contracting Officer's Representative (COR) and 
copy CFPBprocurennent@cfpb.gov mailbox, within ten business (10) days from the date the task order is 
awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf file of the fully executed task order with 
all proposed necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose of public 
disclosure at the sole discretion of CFPB. The contractor agrees to provide a detailed written statement specifying 
the basis for each of its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the infonnation is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this requirement may itself be 
subject to disclosure under the FOIA. CFPB will carefully consider ail proposed redactions and associated 
grounds for nondisclosure prior to making a final determination as to what information in the fully executed task 
order may be properly withheld. 

INSPECTION OF BOOKS & RECORDS 

The Contractor agrees that the Consumer Financial Protection Bureau (including its authorized representative 
and/or its Office of Inspector General) (collectively, "CFPB") shall, until expiration of three (3) years after 
final payment under this Contract, have access to and the right to examine any directly pertinent books, 
documents, papers, and records of the Contractor involving transactions related to this Contract. The 
Contractor further agrees to include in all its subcontracts hereunder a provision to the effect that the 
subcontractor agree.s that the CFPB shall have the same rights to the subcontractor books, documents, papers 
and records as specified above. 

The periods of access and examination described above, for records which relate to (1) litigation or the 
.settlement of claims arising out of the performance of this Contract, or (2) costs and expenses of this Contract 
as to which exception has been taken by the CFPB, shall continue until such litigation, claims, or exceptions 
have been disposed of, and CFPB has specified in writing that exception is no longer being taken, 

CFPB'S OFFICE OF THE INSPECTOR GENERAL (OIG) 

For the avoidance of doubt, nothing in this Contract shall limit the OIG’s authority under the inspector 
General Act to examine the Contractor’s books, documents, papers, etc. 
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The Contractor and any subcontractor shall make notification (including posting notices in each of their 
respective facilities) to ail Contractor and subcontractor employees working on this Contract of the OIG’s hot 
line telephone number, 1 -800-827-3340, and to report any suspected ’'waste, fraud, or abuse" transactions 
related to the perfomiance of this Contract. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System 
(CPARS) at www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a 
completed Government evaluation shall be forwarded to the Contractor. The Contractor may submit written 
comments, if any, within the time period specified in the evaluation transmittal. The Contractor’s comments 
shall be considered in the issuance of the final evaluation document. Any disagreement between the parties 
regarding the evaluation shall be forwarded to the Bureau Chief Procurement Officer (BCPO). The final 
evaluation of the Contractor’s performance is the decision of the BCPO. A copy of the final performance 
evaluation report will be sent to the Contractor and to the Government’s past performance database at 
www.ppirs.gov, 

52.204-9 Personal identify Verification of Contractor Personnel (Jan 2011) 

(a) The Contractor sha!) comply with agency personal identity verification procedures identified in the 
contract that implement Homeland Security Presidential Directive-!2 (HSPD-12), Office of Management and 
Budget (0MB) guidance M-()5-24, and Federal Information Processing Standards Publication (FIPS PUB) 
Number 201. 

(b) The Contractor shall account for all fonns of Government-provided identification issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identification 
to the issuing agency at the earliest of any of the following, unless otherwise determined by the Government; 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with 
these requirements. 

(d) The Contractor shall insert the substance of clause, including this paragraph (d), in all subcontracts when 
the subcontractor's employees are required to have routine physical access to a Federally-controlled facility 
and/or routine access to a Federally-controlled information system. It shall be the responsibility of the prime 
Contractor to return such identification to the issuing agency in accordance with the terms set forth in 
paragraph (b) of this section, unless otherwise approved in writing by the Contracting Officer. 
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Clearwell eDiscovery Solution 
Tier HI 

Performance Work Statement 

impiementation Services 

Description : 

Proper planning for a new system implementation is paramount to the success of the project. To prepare for 
the implementation of the Clearwell e-Discovery platform in the Consumer Financial Protection Bureau 
(CFPB's) new technical environment, the Contractor shall work with key stakeholders to ensure alignment 
with customer expectations; project managers to define implementation schedules and to align resources; and 
IT/system administrator responsible for the system implementation 

Objectives: 

During the planning phase, the Contractor shall work with customer provided resources to schedule planning 
and implementation activities, and complete the pre-installation checklist. 

Deliverables : 

Upon completion of the planning phase, the Contractor shall provide a project plan consisting of a completed 
planning checklist to document the installation; a completed technical design document; and system 
documentation as needed. 

Clearwell Installation Services (Legal Hold) 

Description : 

The Contractor installation service is designed to integrate the Clearwell Legal Hold module in the customer’s 
environment. As part of the installation, the Contractor shall work with CFPB’s IT / system administrator 
staff to integrate and test the Clearwell Legal Hold module and the accompanying web server, 

Objectives: 

During the installation of the Legal Hold solution, the Contractor shall work with customer-provided 
resources to complete the base configuration and testing for the Legal Hold module and supporting admin 
server to ensure proper conllguration in the customer environment. The Contractor shall also work to test and 
verify Legal Hold functionality, including; 

o Sending notices (internal / external) 
o Authoring templates, surveys and monitoring / reporting 
o Custodian release 

Deliverables : 

Upon completion of the Legal Hold implementation, the Contractor shall provide Legal Hold module 
documentation and a demonstration of key product functions set forth in a punch list for customer signoff. 

Clearwell Installation Services (Identification and Collccllon) 

Description : 

The Clearwell installation service is designed to integrate the Identification and Collection (IC) module with 
the customer’s Clearwell infrastmeture. As part of the installation, the Contractor shall work with CFPB IT / 
system administrator staff to iuiegrate and test the Clearwell IC module, as well as CFPB system 
administrators responsible for data collection. 
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Obieciives: 

During the installation of the iC solution, the Contractor shall work with customer provided resources to 
complete the base configuration and testing for the !C module to ensure proper configuration in the customer 
environment; configure the preservation store based on customer defined preservation strategy; and configure 
and test one ( 1 ) each identified source. Sources are identified as file shares, desktops / laptops, local mail 
server - MS Exchange, sharePoint, and Opentext / Livelink. The Contractor shall also: 

Create and test “Collections Tasks” against the define sources. 

Create “Collection Sets” to prepare data for processing in Uie PPA module 
Process collected data via PPA to ensure integration and functionality 

Deliverables : 

Upon completion of the IC implementation, the Contractor will provide Clearwell IC module documentation; 
Ciearwel! configuration documentation including sources configured and accounts used; and a demonstration 
of key product functions set forth in a punch list for customer signoff. 

Installation Services (Preprocessing, Processing and Analysis) 

Description : 

The installation service is designed to integrate the Clearwell Pre-processing. Processing and Analysis (PPA) 
module in the customer’s environment. As part of the installation, the Contractor shall work with CFPB IT / 
sy.stem administrator staff to integrate and lest the Clearwell PPA module; and CFPB .system administrators 
responsible for data processing. 

Objectives: 

During the installation of the PPA solution, the Contractor shall work with customer provided resources to 
complete the base configuration and testing for the PPA module to ensure proper configuration in the 
customer environment, and test and verify PPA functionality, which includes: 
o Pre-processing / filters 
0 Processing 
o Exceptions handling 
o Analysis 

Deliverables : 

Upon completion of the PPA installation, the Contractor shall provide PPA module documentation and a 
demonstration of key product functions set forth in a punch list for customer signoff. 

Installation Services (Review) 

Description : 

The Contractor installation set-vice is designed to ensure the functionality of the Clearwell Review module 
with the Clearwell infrastructure, As part of the installation, the Contractor shall work with CFPB IT / system 
administrator staff to integrate and test the Clearwell Review module, and CFPB system administrators 
responsible for administering legal review. 

Objectives: 

During the installation of the Review solution, the Contractor shall work with customer provided resources to 
complete the base configuration and testing for the Review module to ensure proper configuration in the 
customer environment as well as test and verify Review functionality with a subset of customer data focusing 
on the following: 

o Redaction 
o Caching 
o Review modes 
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o Production 


Deliverables : 

Upon completion of the Review installation, the Contractor shall provide review module documentation and 
demonstration of key product functions set forth in a punch list for customer signoff. 

Clearwell Workflow Development 

Description : 

Bringing a new' business process in-house requires identification, ownership and general timing 
considerations mapped to each stage of the new business process. To quickly and efficiently begin the new 
process, the Contractor shall work with key stakeholders in both Legal and IT responsible for the various 
steps in the new business process. 

Objectives: 

During the workflow development process, the Contractor shall work with customer provided resources for 
onsite meetings, conference calls and self-guided work as required to review both major and minor phases of 
the e-Discovery workflow (upstream and downstream from Clearwell) including; 
o Litigation Hold 
0 Preservation 
o Collections 
o Preprocessing 
o Processing 
0 Managing exceptions 
o fiCA 
o Review 
o Production 

The Contractor shall also work to identify new processes and adjustments to existing processes required to 
utilize new technology 

Deliverables : 

Upon completion of the Workflow development exercise, the Contractor shall provide customer-specific 
workflow documentation and flow charts that maps processes, owners and responsibilities to the jointly 
defined workflow. 

Clearwell Training - End User (Overview) 

Descrimion : 

To achieve maximum value from the Clearwell system, Clearwell has multiple training options that are 
targeted to meet customer needs. 

Most Clearwell clients have users that will only use specific functionality within the system and do not 
require an intense 3 day session. For those cases, the Contractor will provide Clearwell-certified staff to 
deliver an onsite, half-day instructor-led course (End User Training) targeted towards the specific needs of 
your users. This class provides a half day Clearwell overview and provides a high-level overview of the 
Clearwell system focusing on the Analysis and Review functions of the Clearwell e-Discoveiy platform 

Deliverables : 

The Contractor may. at the direction of the Contracting Officer’s Representative (COR), provide a resource 
for 6 onsite training sessions of 3-4 hours each to be held at the CFPB. These training sessions may be held 
in 2 sets of 3 sessions. Each set of 3 sessions will be held consecutively, running on consecutive days as 
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necessary. However, the 2 sets of training sessions need not themselves be consecutive, The number of 
CFPB end users who may attend each session shall be limited only by the space CFPB is able to provide. 
CFPB end users may also attend regularly-scheduled Clearwell trainings available at the Clearwell facility in 
Washington, DC at no charge to the CFPB. As a part of this training, Clearwell will deliver the Clearwell 
End User Training - Overview training materials, 

Clearwell Case Management Services - Test Case 

Description : 

The Contractor will provide Clearwell-cerlified consultants to work side-by-side with CFPB staff to ensure 
the agency maximizes its return on investment and to help it further refine its workflow based on industry best 
practice. 

As part of Case Management Services (CMS), the Contractor will provide Clearweli-certified e-Discovery 
consultants that will w'ork directly with CFPB on a mock matter and help the Client make informed decisions 
and provide the Client with best practices when working through the e-Discovery lifecycle within the 
Clearwell piatform. 

During the Case Management Services exercise, the Contractor will work with the CFPB IT/system 
administrators and legal staff responsible for e-Discovery processes on a sample matter. 

Objectives: 

During CMS, the Contractor provided Clearwell-cerlified consultants will work with customer provided 
resources for up to 24 hours via onsite meetings as required to provide guidance and review all decision 
points within the Clearwell platform by using a sample set of customer data (not to exceed iOGB) 
Deliverables : 

The Contractor shall deliver a case management playbook documenting the decisions made on how Clearwell 
was used to achieve the end result through each phase of the e-Discovery process. This playbook will be built 
on a sample matter and can be used as a model to follow in future cases. 


Support and Maintenance 

These items are available after CFPB has elected and paid for optional annual Support and Maintenance. 

1) Fix/Break issues 

a) The Contractor and Clearwell support will work with Client to identify and resolve any issues such as 
.software bugs, hardware problems, configuration problems, data source issues, etc. 

2) Software Updates and Upgrades 

a) Applying and/or providing instructions for applying, any updates that are made available, 

Updates are typically minor functional releases. 

PERIOD OF PERFORMANCE/DELIVERY REQUIRED. The period of perfonnance shall be for one (1) 
Base Period of 12 months and one (1) 12-month Option Period. 

PLACE OF PERFORMANCE. The work shall be performed at the CFPB 1700 G Street, Washington DC 
location. 

SECURITY REQUIREMENTS. Contractor personnel performing work under this contract must have a 
moderate risk secrutiy approval at time of the proposal submission, and must maintain the level of security 
required for the life of the contract. 

The contractor recognizes that, in performing this contract, the contractor may obtain access to non-public 
confidential information, Personally Identifiable Information (PII), or proprietary information. The contractor 
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agrees that it, its employees, its subcontractors, and its subcontract employees will not disclose to any third 
party, or otherwise use, any information it obtains or prepares in the course of performance under the contract 
without first receiving written pennission from the CFPB. Infonnation acquired by the contractor pursuant to 
the performance of the contract shall not be disclosed by the contractor to others outside the approved 
contractor team members and the oversight staff without prior approval by the COR. 

Under the Contract Dispute.s Act, any unauthorized disclosure of non-public confidential information, 
Personally Identifiable Information (Pll), or proprietary information is considered a violation of a material 
tenn of this contract. 


CONTRACTOR PERSONNEL SECURITY 

PRE-SCREENING OF PERSONNEL AND REMOVAL OF 
UNACCEPTABLE PERSONNEL 

All contractor personnel or any representative of the contractor entering any government facility or 
government-leased facility shall abide by all security regulations and be subject to security checks. 

At a minimum, personnel security clearance is required for all contractor personnel (includes 
subcontractor personnel) who arc; 

a) Working on-site; or 

b) Accessing Bureau systems; or 

c) Accessing Bureau data; or 

d) Representing the Bureau in an official capacity. 

All information collected under this contract shall be considered procurement sensitive. Contractor 
staff meeting any of the above criteria must be a United States citizen and be able to pass a 
Government background investigation, if required, by the CFPB. 

During the pcrfonnance of the contract, access to the CFPB facilities for contractor representatives 
shall be granted as deemed necessary by the Government. All contractor employees whose duties 
under this contract require their presence at any CFPB facility shall be clearly identifiable by a 
distinctive badge furnished by the Government. 

In addition, corporate identification badges shall be worn on the outer garment at all times. It is the 
sole responsibility of the contractor to provide this corporate identification, All on-site contractor 
personnel shall abide by security regulations applicable to that site. 

The COR may direct that certain personnel that may be exposed to Sensitive But Unclassified (SBU) 
data meet additional security requirements. SBU data includes, but is not limited to, information that 
is protected from disclosure by the Privacy Act, 5 U.S.C. § 552a. The contractor shall ensure that any 
such applicable personnel working on any contract, including subcontractors, meet the following 
requirements to protect against unauthorized disclosure of SBU data. 

a. All applicable personnel shall be United States citizens. 

b. Ali personnel shall be subject to Minimum Background Investigation (MB!) in 
accordance with the CFPB Standard. Contractors are expected to exercise due diligence in 
their hiring process. Contractors that are able to certify fingerprint based criminal 
background checks for, at a minimum, the jurisdictions in which they live and work, 
verification of past employment and education as part of their hiring process may have their 
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employees begin working upon the submission of the required documents. Contractors who 
cannot certi fy that they include these elements as part of their hiring process must wait for the 
results of the CFPB fingerprint based criminal history records check to be successfully 
completed. 

Applicable personnel shall not begin working on the contract until all security forms have 
been properly completed and submitted to the COR for processing, as follows; 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Otieslionnaire for Public Trust Positions’* 

c. Personnel performing work in positions deemed to be high risk must complete a 
Background Investigation (BI) and must be US Citizens. Applicable personnel shall not begin 
working on the contract until all security forms have been properly completed and submitted to 
the COR for processing, as follow's: 

1. Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF85P 

<1. Applicable personnel shall wear CFPB-issued identillcation badges when working in 

Govenunent facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not limited to, 
the following may be unacceptable under this contract: conviction of a felony, a crime of 
violence or a serious misdemeanor; a record of arrests for continuing offenses; or failure to 
file or pay Federal income tax. The CFPB reserves the right to detennine if a contractor 
employee assigned to a task shall continue with the task. The contractor shall agree to 
remove the person assigned within one business day of official notification by the 
Government and provide a replacement within five business days. New hires or substitutions 
of personnel are subject to the same investigation requirement. 

The contractor may be requested to sign a non-disclosure agreement regarding all deliverables and 
other pertinent information relative to this requirement. All information provided by the government 
.shall be returned to the government at the conclusion of the contract. In addition the contractor must 
have provided the personnel associated with the contract, all security and privacy awareness training 
and all other requirements contained in the KISMA regulations, NIST guidelines and all other public 
law which shall include those requirements of the Federal Acquisition Regulation (FAR). Classified 
infomiation will NOT be made available to the contractor. 

The contractor shall not conduct employee terminations or removals in CFPB owned or lea.sed space. 

KEY PERSONNEL 

The Data Management Analyst is Key Personnel. 

SUBSTITUTION OF KEY PERSONNEL. The contractor shall submit a written request to the COR at least 1 0 
bu.siness days prior to a substitution of key personnel assigned to each call. The contractor shall include the 


Page 16 


TFSACFP14K0001 




627 


circumstances necessitating the proposed replacement of the key per.sonnel and shall provide the name and 
resume of the proposed replacement. Replacements shall possess equal or greater qualifications than those they 
are replacing and shall be approved hy the COR. The Contracting Officer will decide any disagreements 
regarding the substitution of any key personnel. 

CYBERSECURITY/IT SECURITY. 

DEFIMTiONS. 

a. Adequate Security. Security that is commensurate with the risk and magnitude of harm 
re.sulting from the loss, misuse, or unauthorized access to or modification of information. This 
includes assuring that systems and applications in use operate effectively and provide appropriate 
confidentiality, integrity, and availability through (he use of managerial, operational, and 
technical security controls. 

b. Availability. To ensure the timely and reliable access to, and use of, information. 

c. Confidentiality. Preserving authorized restrictions on access and disclosure, including 
means for protecting personal privacy and proprietary information. 

d. Information Assurance. Information Assurance (lA) are the measures that protect and 
defend information and information systems by ensuring their availability, integrity, 
authentication, confidentiality, and non- repudiation. This includes providing for restoration of 
information systems by incorporating protection, detection, and reaction capabilities. 

e. Infomiation Resource. An information resource encompasses both infonnation and 
information related resources such as personnel, equipment, data, and information technology. 

f. Information System. A discrete set of infonriation resources organized for the collection, 
processing, maintenance, transmission, and dissemination of information, in accordance with 
defined procedures, whether automated or manual. 

g. Infonnation Technology. With respect to the CFPB, information technology means any 
equipment or interconnected system or subsystem of equipment, used in the automatic 
acquisition, storage, analysis, evaluation, manipulation, management, movement, control, display, 
switching, interchange, transmission, or reception of data or information by the CFPB, if the 
equipment is used by the CFPB directly or is used by a contractor under a contract with the CFPB 
that requires (he use: (i) of that equipment; or (it) of that equipment to a significant extent in the 
perfonnance of a service or the fumi.shing of a product. 

h. Information technology includes computers, ancillary equipment (including imaging 
peripherals, input, output, and storage devices necessary for security and surveillance), peripheral 
equipment designed to be controlled by the central processing unit of a computer, software, 
firmware and similar procedures, services (including support services), and related resources; but 
does not include any equipment acquired by a federal contractor incidental to a federal contract. 

i. Integrity. Guarding against improper information modification or destruction, and 
includes ensuring information non-repudiation and authenticity, 

j. Service Provider. Service Providers are non-CFPB entities that support the CFPB 
mission and information systems. These are any individual or other legal entity that (1) directly or 
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indirectly (e.g., through an affiliate), submits offers for or is awarded, or reasonably may be 
expected to submit offers for or be awarded, a Government contract, including a contract for 
carriage under Government or commercial bills of lading, or a subcontract under a Government 
contract; or (2) conducts business, or reasonably may be expected to conduct business, with the 
Government as an agent or representative of another service provider. 

k. Service providers are classified one of two ways; contracted or shared. 

(1) Contracted Service Provider. A Contracted Service Provider (CSP) is a general 
term used to refer to outsourced business processes supported by private sector 
infonnation systems, outsourced information technologies, or outsourced information 
services. A CSP performs clearly defined functions for which there are readily 
identifiable security considerations and needs that are addressed in both acquisition and 
operations. With the exception of material consequential to the contract, many CSPs 
conduct operations using Government Furnished Equipment (GFE). However, some 
CSPs may perform its own purchasing activities independent of government control in 
which case they would not use GFE. 

(2) Shared Service Provider. A Shared Service Provider (SSP) is another federal 
agency functioning as a service provider for the CFPB. The CFPB and other federal 
agency would sign a Memorandum of Understanding (MOU), Interagency Agreement 
(lAA) or Data Exchange Agreement. 

GENERAL REQUIREMENTS. 

a. The service provider shall be responsible for adhering to CFPB infonnation technology 
(IT) security requirements for all information systems connected to a CFPB network or operated 
by the service provider for, or on behalf of, the CFPB. regardless of location. This clause applies 
to all or any part of the contract that includes information technology, information resources or 
services for which the service provider must have physical or electronic access to CFPB 
information. 

b. CFPB information technology and infonnation assigned to service providers shall remain 
in tbe United States. The maintenance, operation, and'or processing of said teclinology and 
information must take place, and originate from, within the United States, 

c. The service provider shall maintain a complete and accurate inventory of all CFPB- 
provided information resources. The inventory shall be made available for inspection 
immediately upon request by the CFPB. 

d. The service provider facility hosting CFPB information resources must meet all 
applicable federal, state, and local zoning, environmental, and building laws and regulations. The 
facility mu.st include protection against unauthorized access at all hours, including alarms and 
notification systems should such protection be breached, 

e. Confirmed security compromises to CFPB information must be reported to the CFPB 
within 60 minutes of discovery by the service provider. 

f. The service provider shall ensure that its employees, in the performance of the contract, 
receive and document annual infonnation security awareness training in accordance with Office 
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of Management and Budget (0MB) Circular A-130 and Federal Information Security 
Management Act of 2002 (FISMA) requirements. 

g. The service provider shall grant the Government access to any and all facilities and 
information resources used in support of the contract. The CFPB shall conduct annual reviews to 
ensure that the security requirements in the contract are implemented, enforced, effective, and 
operating as intended. These reviews include, but are not limited to, comprehensive technical 
testing of the control environment used to safeguard CFPB information resources, 

h. At the expiration of the contract, the service provider shall return all CFPB infonnation 
resources provided to, or generated by. the service provider during the period of the contract. The 
service provider shall provide certification that all CFPB information has been sanitized from any 
non- GFE information system in accordance with CFPB standards and procedures. Ail 
equipment sanitization procedures must be environmentally sound as outlined by the U.S. 
Environmental Protection Agency (EPA). 

i. The service provider shall comply with the terms of the Government-furnished property 
clauses in this contract for any CFPB-issued IT that is lost, stolen, missing, unaccounted for, or 
damaged. 

j. For the purposes of application development, the CFPB encourages and prefers the use of 
weh- based, commercial-off-the-shelf solutions. Web-based applications must be configured to 
work with multiple browser and operating system type.s and may not favor one browser type over 
another, 

k. The service provider will adhere to CFPB common security configurations and practices. 
Security configurations and practices include: 

l. The provider of infonnation technology shall certify applications are fully functional and 
operate as intended on systems using the Federal Desktop Core Configuration (FDCC) and other 
operating system and application standards. 

m. Final acceptance of the product will be based on the CFPB interpretation of the National 
Institute of Standards and Technology, National Checklist Program Repository (NIST, NCPR). 
Checklists arc available at the NIST, NCPR website. In situations where security configurations 
are not available for proposed technologies, the CFPB shall provide instruction, 

n. The installation, operation, maintenance, and update of software shall not alter any 
CFPB-accepted or established security configuration. 

0 . Applications designed for users shall run in standard user context without elevated 
system administrator privileges. 

p. Products specifically designed for the purpose of Information Assurance (lA), and 
designated as such by the CFPB, are exempt from these common security configuration 
requirements. Non-GFE IT is exempted by the CFPB on a case-by-case basis. 

q. The service provider shall notify the Contracting Officer and the COR within 30 days of 
any organizational change or impact that may interfere with the full execution of the infonnation 
.security requirements under the contract. 
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r. Throughout the term of the contract, should the service provider deliver a product or 
provide a service that does not meet (and maintain) these information security requirerrients the 
service provider, at their own expense, will correct issues within 90 days of notification by the 
Contracting Officer. 

ADDITIONAL REQUIREMENTS 

a. The service provider shall have fully completed, attested to, and submitted to the 
Contracting Officer the CFPB’s Service Provider Self-Assessment prior to or concurrent with the 
execution of the contract. 

b. The service provider shall maintain a computing environment with adequate security at 
all times. This includes, but is not limited to, the description and documentation of the processes 
and procedures that will be followed to ensure the security of IT resources that are developed, 
processed, transmitted, used, or maintained under this contract and comprehensive technical 
testing of the contractor’s computing environment by the CFPB. 

c. Prior to the execution of the contract, the CFPB may validate adequate security controls 
in the contractor environment. When a validation is required, the validation will be conducted by 
the CFPB as part of an on-site inspection proces.s. 

d. The contractor agrees to demonstrate, to personnel authorized by the CFPB, the technical, 
operational, and management safeguards that protect the confidentiality, integrity, and availability 
of CFPB information that it develops, processes, transmits, uses, or maintains during the 
execution of this contract. 

e. The on-site inspection serves to ensure the computing environment complies with Federal 
laws that include, but are not limited to, the Federal Information Security Management Act of 
2002 (FISMA); and with Federal policies and procedures that include, but are not limited to. 
0MB Circular A-130, FIPS Publications 199 and 200, and Department of the Treasury Directive 
85-01. Copies of these documents are maintained by the CFPB Office of Cybersecurity and are 
available upon request. Failure to maintain compliance with applicable statutes, regulations, and 
guidance may be cause for contract termination. 

f. The service provider must maintain an active infonnalion security program. The program 
shall specifically address methods regarding handling and protecting CFPB information at the 
contractor’s site (including any information stored, processed, or transmitted using the 
contractor’s computer systems), and the secure management, operation, maintenance, 
programming, and system administration of computer systems, networks, and 
telecommunications systems. 

g. The service provider may use additional safeguards to prevent use or disclosure of CFPB 
information other than as provided for by the contract as deemed necessary. 

h. The service provider shall, at their own expense, take action to mitigate any harmful 
effect that is known to the service provider of a use or disclosure of CFPB information by the 
contractor in violation of the requirements of this clause. 

OBLIGATIONS OF THE CFPB. The CFPB Office of Cybersecurity maintains information on current 
information security requirements and standards and will provide details upon request. The service 
provider will be notified of any substantive changes to information security requirements that have a 
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signitlcant impact on the Service Provider’s infonnation security obligations under the contract. The 
CFPR win evaluate the need for a new on-site inspection at a minimum once each year. The CFPB in its 
sole discretion may determine that a new on-site inspection is necessary. 

ORGANIZATIONAL CONFLICT OF INTEREST. Contractor and subcontractor personnel perfonning work 
under the contract may receive, have access to or participate in the development of proprietary or source selection 
information (e.g.. cost or pricing information, budget information or analyses, specifications or work statements, 
etc,), or perform evaluation services which may create a current or subsequent Organizational Conflict of Interests 
(OCI) as defined in FAR Subpart 9.5. The contractor shall notify the Contracting Officer immediately whenever 
it becomes aware that such access or participation may result in any actual, potential or apparent OCI and shall 
promptly submit a plan to the Contracting Officer to avoid or mitigate any such OCI. The contractor’s mitigation 
plan will be determined to be acceptable solely at the discretion of the Contracting Officer and in the event the 
Contracting Officer unilaterally determines that any such OCI cannot be satisfactorily avoided or mitigated, the 
Contracting Officer may effect other remedies as he or she deems necessary, including prohibiting the contractor 
from participation in subsequent contracted requirements which may be affected by the OCI. 

PHASE IN /PHASE OUT PERIOD To minimize any decreases in productivity and to prevent possible negative 
impacts on additional services, the contractor shall have personnel on board, during the thirty (30) day phase in/ 
phase out periods. During the phase in period, the contractor shall become familiar with performance 
requirements in order to commence full performance of services on the contract start date, 
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Optional Line Item for Task Area 2 Third 
lintervention to be modified into this Task Order 
land funded in the amount of $331, 152.00 when, and] 
if, CFPB determines the requirement exists. | 


The total amount of award: $1,998,215.00. T.he 
obligation for this award is shown in box 26. 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCIAL PROTECTION BUREAU 

TASK ORDER 120001 STATEMENT OF WORK (SOW) 

INNOVATION DEVELOPMENT AND TESTING SUPPORT SERVICES 
The scope of this task order includes performance of the following two (2) primary tasks, as detailed below: 

• Task Area 1 - Design and Development of Behaviorally-lnformed Intervention(s) 

• Task Area 2 - Test of Intervention Prototype(s) 

Task Area 1 - Design and Development of Behaviorally-lnformed Interventions 

• Using a CFPB-provided list of discrete consumer financial decision-making challenges, the Contractor 
shall conduct a scan to determine If there are additional decision-making challenges that should be 
added to the list. This scan should include a review of the financial capability literature and 
consultation with experts in the financial education and behavioral economics fields. 

• Based on the CFPB-provided list and the results of the scan, the Contractor shall present a list of 
decision-making challenges to be considered to the CFPB. The list shall include a minimum of twelve 
(12) decision-making challenges. This list shall be in the form of a brief report (10-12 pages) that 
provides a description of each decision-making challenge, any data available on the scope and scale 
of the challenge, what the behavioral impediments involved are. and a justification for its inclusion in 
the list. The CFPB will select up to six (6) from this list. 

• For each of the up to six (6) decision-making problems selected by the CFPB. the Contractor shall 
design specific behavioralty-informed interventions that could be pilot-tested. ’ Some of the 
challenges provided by the CFPB will include preliminary ideas of interventions to be considered; 
others will require the Contractor to develop the interventions, and/or be collected via a scan of the 
field. These interventions could be targeted at community-based financial education programs, 
financial institutions or other product developers, or other entities that could play a role in helping 
consumers make better decisions. 

• The Contractor shall develop, and propose for CFPB approval, detailed implementation plans of how 
these six (6) interventions would work and how they could be tested. The CFPB will then select up to 
three (3) interventions to move on to the prototype phase. 

Task Area 2 - Test of Intervention Prototype(s) 

A prototype has been defined in the computer software development field as a “rudimentary working model of a 
product or information system, usually built for demonstration purposes or as pari of the development process." 
Applying this concept to the area of financial education or consumer decision-making programs, a prototype 
can be used to try out different versions and/or elements of an approach to determine what works in practice 
and leads to positive outcomes. Prototyping assumes that the Intervention will be done at small scale and will 
be modified in real time in response to early results. The ultimate result Is an intervention model that can then 
be tested via a pilot test in which the program elements will be held constant and the overall results will be 
rigorously evaluated. The CFPB would like a prototyping approach to be used in the Project. 

Based on the CFPB's selection of up to three (3) interventions to move to the testing phase, the Contractor 
shall prototype each of the up to three (3) interventions using the following components; 

• The Contractor shall propose for CFPB’s approval, partnerships with the entities needed to test the 
selected interventions, as appropriate. The Contractor shall prepare due diligence summaries on each 
proposed partner, as directed by the CFPB. 

• The Contractor shall implement the up to three (3) prototypes or monitor the implementation of the 
prototypes if implemented by partners. Using the prototyping approach referenced above, the 


* Behavior principles that could be used in these interventions include but are not limited to the following; changing 
defaults, reducing hassles, limiting choices, creating channels, using mental accounting, creating anchors, triggering 
identities, using peer influences, and using loss aversion. 
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Contractor shall modify elements and the delivery of the interventions as appropriate to determine the 
most effective approach. 

• Each prototype shall serve a minimum of one hundred (100) consumers. 

• The Contractor shall develop, and propose for CFPB approval, an evaluation plan that includes both a 
process and outcome evaluation component for each of the up to three (3) prototypes. The plan shall 
include the expected outcomes for the prototype(s), including how these outcomes will be measured. 
The outcomes must include consumer-level outcomes (e.g., increased consumer savings, debt 
reduction, etc.), and may also include outcomes related to other aspects of the particular prototype 
(e.g., changes in procedures at financial institutions or community-based groups involved in the 
prototypes). 

• Where directed, the Contractor shall assist and provide any necessary information to the CFPB for 
purposes of CFPB’s preparation of any required Paperwork Reduction Act clearance package(s) to the 
Office of Management and Budget (0MB), 

• The Contractor shall produce a final report synthesizing research findings and providing 
recommendations on which prototype(s) should move on to the full pilot stage. 

Deliverables: The Contractor shall provide the following deliverables by the corresponding specified due date; 


Deliverable 

Diip Date (Calendar Days) 

A workplan/project plan with specific timelines 

15 days after award 

Monthly progress reports 

Monthly, through the end of the project 

In person updates with CFPB staff and delivery of 
interim report 

Quarterly (2-3 times over the course of the 
project, and as needed) 

Report on twelve (12) decision-making challenges 
(subject to CFPB approval) 

60 days after award 

Report on specific six (6) behaviorally-informed 
interventions that could be pilot-tested (subject to 

CFPB approval) 

120 days after award 

Detailed implementation plans for six (6) interventions 
(subject to CFPB approval) 

180 days after award 

Development of evaluation plan and data collection 
methods (subject to CFPB approval) 

210 days after award 

Submission of any Paperwork Reduction Act 
information (if applicable) 

As determined by CFPB 

Final report synthesizing research findings and 
providing recommendations on which prototype(s) 
should move on to the full pilot stage 

Approximately 510 days after award, but no 
later than March 28, 2014 


Period of Performance: The period of performance of this Task Order is eighteen (18) months from date of 
award. 
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The purpose of this fina-fixed-price (FFP) 
Indefinite Delivery/indefinite Quantity (IDIQ) 
award is to provide Innovation Development and 
Testing Support Services in support of the 
Consumer Financial Protection Bureau (CFPB) in 
accordance with the attached Statement of Work 
(SOW) . 

The Contractor shall provide services only as 
authorized by task order, and in accordance with 
this IDIQ contract. 
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CONTINUATION SHEET 


lEFERENCE NO. OF DOCUMENT BEWC CONTWUEB 

PD-CFP-12-C-0020 


NAME OF OFFEROR OR CONTRACTOR 


BEHAVIORAL IDEAS LAB INC. 


ILabor Category /Rat G 


SUPPLlES.’SEBSrtCES 

(B) 


QUANTITY ; UNIT j UNIT PR 

(C) ‘{Dli (El 


:Awa rd Type : Indef ini t e-quantity 

iMin. Qty: N/Aj Max. Quantity: N/A 

iMin. Amt: N/Aj Max. An.'.ount: $750,000.00 

iMinimum Guaranteed; N 

lAjTio'jnt; $7 50, ODO . 00 (Option Line Item) 

;Period of Performance: 09/28/2014 to 09/27/2015 

0004 lOption Period 3 - Innovation Development and 
iTestlng .Support Services 


iLabor Category/Rate - 


Award Type: Indefinite-quantity 

Min. Qty: N/Ai Max. Quantity: N/A 

Min. AiTit; N/A! Max, Amount: $750,000.00 

Mi.n.imum Guaranteed: N ( 

iArriount: $750 , 000 . 00 (Opt ion Line Item) j 

Period o.f Performance: 09/28/2015 to 09/27/2016 | 

The. total amount of award: $5,000, 000.00. The | 

obligation for this award is shown in box 26. \ 



OPTIONAL FORM 338 (4-86) 
Sponsorsa B, GSA 
FAR (48CFR)53.!10 
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TERMS, CONDITfONS AND CLAUSES 


SECTION 508 COMPLIANCE 

All electronic and information technology (EIT) procured through this contract must meet the applicable accessibility 
standards at 36 CFR 1194, unless an agency excepfion to this requirement exists. (36 CFR 1194 implements Section 
508 of the Rehabilitation Act of 1973, as amended, 

!n accordance with the above, in addition to the work requirements specified in the Statement of Work, the contractor 
must ensure that all EIT that they provide either: (1) meets the technical provisions of the Section 508 Access Board 
Standards applicable to a given procurement (see below); or (2) uses designs or technologies as alternatives to those 
prescribed in the specified technical provisions, provided they result In substantially equivalent or greater access to 
and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this contract: 

1194.21 Software applications and operating systems. 

1 194.22 Web-based intranet and internet information and applications. 

1194.23 Telecommunications products. 

1194.24 Video and multimedia products, 

1194.25 Self-contained, closed products. 

1 194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

2$; 1194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible if so required by the agency in the future.” 

The contractor shall submit a completed Voluntary Product Accessibility Template (VPAT) for each EIT product and 
service provided. By completing the VPAT the contractor represents that the products and services provided comply 
with the Electronic and Information Technology Accessibility Standards at 36 CFR 1194, unless stated otherwise 
within the VPAT form. The contractor shall indicate, for each line item, whether each product or service Is compliant 
or noncompliant with the accessibility standards at 36 CFR 1194. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract with all proposed 
necessary redactions, including redactions of any trade secrets or any commercial or financial information that it 
believes to be privileged or confidential business Information, for the purpose of public disclosure at the sole discretion 
of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written statement 
specifying the basis for each of its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FOIA), 5 U.S.C. § 552. and. in the caseof FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider the entire contractor’s proposed redactions 
and associated grounds for nondisclosure prior to making a final determination as to what information in the fully 
executed contract may be properly withheld. In the event that the CFPB disagrees with the contractor’s suggested 
redactions, the CFPB will provide the contractor with notice prior to posting the contract. 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista orXP desktops must function without modification to the 
Federal Desktop Core Configuration (FDCC) security configurations developed by the National institute of Standards 
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS). 
Software and hardware products that are designed to operate in environments other than the FDCC desktop must 
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have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

(a) Inspection/Acceptance. The Contractor shall only tenderfor acceptance those items that conform to the 
requirements of this contract, The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperfoimance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights — 

(1 ) Within a reasonable time after the defect was discovered or should have been discovered: and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1 , Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, Is Incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance Is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers, The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shal! promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shal! submit an original invoice and three copies (or electronic invoice, if authorized,) 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, contract line item number and, if applicable, the order number: 

(Iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, Including the bill of lading number and weight of shipment if shipped 
on Government bill of lading: 

(vi) Terms of any discount for prompt payment offered: 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) if EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe. 
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any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(1) Payment. (1 ) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract. 

(2) Prompt payment. The Government v^ill make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (0MB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT), if the Government makes payment by EFT, see 52.21 2-5(b) for the 
appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment dale if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has othenA^ise overpaid on a contract financing or Invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the — 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable: 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interast from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 If — 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32.607-21 . 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates; 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount othenA^ise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would othen^ise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(i) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon; 

(1 ) Delivery of the supplies to a carrier, if transporlaUon is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b, destination. 

(k) Taxes. The contract price includes all applicable Federal. State, and local taxes and duties. 
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(!) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor falls to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance, in the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and ail rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor wiil not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to Influence certain Federal contracts: 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-56 . Anti- 
Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections: 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order; 

(1 ) The schedule of suppties/services. 

(2) The Assignments. Disputes. Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government's reliance on inaccurate or incomplete data, To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its information in the CCR database to ensure It is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 

is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, "doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name In the CCR database; (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer The Contractor 
must provide with the notification sufficient documentation to supp>ort the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or falls to 
perform the agreement at paragraph (t)(2)(l)(C) of this clause, and, in the absence of a properly executed novation or 
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” 
paragraph of the electronic funds transfer (EFT) clause of this contract 
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(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.0, 
Assignment of Claims). Assignees shall be separately registered in the CCR database, Information provided to the 
Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect Information within the meaning of the “Suspension of payment" 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through hrtps://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757. 


ADDENDUM TO 52.212A CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (iPP) is a secure web-based electronic invoicing and payment information service available 
to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, including 
services and support. 

The preferred method for invoicing is through IPP. The IPP website address is htlDs://www.iDD.QOv , Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt’s IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email iDDarouD@bos.frb.orQ or phone (866) 973-3131 . 

if the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block 10a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bDd.treas.QOv (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212- 

4(g). 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

None applicabie. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs://www.iDp.oov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

in accordance with 52.212-4 section (I) 5 Overpayments; Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it wilt be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor’s account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but will keep a copy of it. if the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS: 

The Contractor shall ensure the contract number and task/delivery order number is dearly visible on all 
shipping/service documents, containers, and invoices. 
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PLACE OF PERFORMANCE 

The place of performance is at the contractor’s facility. 


1052.201-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR is identified in the SF 1449, block 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term ’lechnical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or Fills in 
details and otherwise serves to ensure that tasks outlined In the woi1< statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1 ) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled "Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. If, in the opinion of the contractor, any direction of the COR or the designated representative fails within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled “Disputes." 


1052,210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from the 
IDIQ contract date of award through the IDIQ expiration date. 

(b) All delivery orders and task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract, the contract shall control. 

(c) if mailed, a delivery order or task order is considered “issued" when the Government deposits the order in 
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the 
Schedule. 
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52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than $1 000.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, 
those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor — 

( 1 ) Any order for a single item in excess of $5,000,000.00; 

(2) Any order for a combination of items in excess of $5,000,000.00; or 

(3) A series of orders from the same ordering office within 15 business days that together call for quantities 
exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) if this is a requirements contract {i.e., includes the Requirements clause at subsection 52.21 6-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the 
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within three 
(3) business days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called 
for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another 
source. 


52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services sj^cified in the Schedule are estimates only and are 
not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and including the quantity designated In the Schedule as the “maximum.” The 
Government shall order at least the quantity of supplies or services designated In the Schedule as the “minimum.” 

(c) Except for any (imitations on quantities in the Order Limitations clause or in the Schedule, there is no limit 
on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and 
Government’s rights and obligations with respect to that order to the same extent as if the order were completed 
during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under 
this contract after the latest expiration date of any issued task order. 


52.217- 8 OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the lota! extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 calendar days before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 calendar days of each contract period; provided that the Government gives the Contractor a preliminary written 
notice of its intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed four (4) years. 
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CONTRACT TERM 

The iDiQ contract will be for a 12-month base period and three (3) 12-month option periods. Each Task Order will 
specify the applicable period of performance. 


CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is $1,667,063,00. 

(b) The maximum amount of the contract is $5,000,000.00. 


PAST PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Conb-actor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at wvAv.ppirs.gov. 


52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS - COMMERCIAL ITEMS (AUG 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

Ml 52.222-50 , Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104fa1) . 

_Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 71Q4fa)) . 

(2) 52.233-3 . Protest After Award (AuG 1996) (31 U.S.C. 3553 ). 

(31 52.233-4 . Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77. 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

_X_ (1 ) 52,203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I 
(Oct 1995) (41 U.S.C. 253q and 10 U.S.C. 2402) . 

(2) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 1 10-252, Title VI, 

Chapter 1 (41 U.S.C. 251 note) ). 

(3) 52.203-15 . Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 201 0) (Section 1 553 of Pub, L, 1 1 1 -5). (Applies to contracts hjnded by the American Recovery and 
Reinvestment Act of 2009.) 

X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (AUG 2012) (Pub. 
L. 109-282) (31 U.S.C, 6101 note). 

(5) 52.204-11 . American Recovery and Reinvestment Act — Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52.209-6. Protecting the Government's Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313), 

(8) 52.209-1 0, Prohibition on Contracting with Inverted Domestic Corporations (MAY 20 1 2} (section 738 of 

Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, 
and section 745 of Division D of Pub. L. 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a) . 
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(11) [Reserved! 

(12}{i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(ii) Alternate I (NOV 2011). 

__ (iii) Alternate II (NOV 2011). 

(13)(i)' 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644 1. 

_ (ii) Alternate I (Oct 1995) of 52.219-7. 

(iii) Alternate II (Mar 2004) of 52.219-7. 

(14) 52,219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637fdV21 and (3)). 

_X_ (15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(41) . 

_ (ii) Alternate I (Oct 2001 ) of 52.21 9-9. 

_X_ (iii) Alternate Ii (Oct 2001) of 52.219-9, 

_ (iv) Alternate III (Jul 2010) of 52.219-9. 

__ (16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)). 

_ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

_X_(18) 52.219-16, Liquidated Damages— Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate ! (JUNE 2003) of 52,21 9-23. 

(20) 52.219-25, Small Disadvantaged Business Participation Program — Disadvantaged Status and 

Reporting 

(DEC 2010) (Pub, L. 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Smalt Disadvantaged Business Participation Program — Incentive Subcontracting (OCT 

2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 201 1) (15 

U.S.C, 657(f). 

(23) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) (15 U.S.C. 632(a)(2)). 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X,(26) 52,222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_(27) 52.222-19, Child Labor— Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

_X (28) 52.222-21 , Prohibition of Segregated Facilities (FEB 1999). 

X“ (29) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 1 1 246). 

_X_ (30) 52,222-35, Equal Opportunity for Veterans (SEP2010)(38 U.S.C. 4212). 

X (31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

”xl (32) 52,222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

X (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 

(E, 0.13496). 

(34) 52.222-54, Employment Eligibility Verification (JUL 2012). (Executive Order 12989). (Not applicable to 

the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 
22.1803.) 

(35)(l) 52.223-9, Estimate of Percentage of Recovered Materia) Content for EPA-Designated Items 

(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

__ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.0. 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-16. 

X_ (38) 52.223-1 8, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 201 1 ) (E.0, 

13513). ~ 

(39)52.225-1, Buy American Act — Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

(40)(i) 52.225-3. Buy American Act — Free Trade Agreements — Israeli Trade Act (MAY 2012) (41 

U.S.C.chapter83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note. 19 U.S.C. 3805 note, 19 U.S.C. 4001 note. Pub, L, 103- 
182, 108-77, 108-78. 108-286, 108-302, 109-53, 109-169, 109-283. 110-138, 112-41. and 112-42). 

_ (ii) Alternate ! (MAR 20 1 2) of 52.225-3. 

_ (iii) Alternate il (MAR 2012) of 52.225-3. 

_ (iv) Alternate III (MAR 2012) of 52.225-3. 

_(41) 52.225-5, 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C, 2501, ef seq.. 19 U.S.C. 3301 note). 
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_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

(44) 52,226-5, Restrictions on Subcontracting Out^de Disaster or Emergency Area (NOV 2007) (42 

U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(f)). 

_ (46) 52,232-30. Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f). 10 U.S.C. 

2307(f)). 

_X_ (47) 52,232-33, Payment by Electronic Funds Transfer — Central Contractor Registration (OCT 2003) 

(31 U.S.C, 3332). 

(48) 52,232-34. Payment by Electronic Funds Transfer— Other than Central Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

(50) 52,239-1. Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

(51)(i) 52.247-64. Preference for Privately Owned 

_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

_ (1)52.222-41, Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351, etseq.). 

(2) 52,222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C, 206 and 

41 U.S.C. 351, etseq.). 

(3) 52.222-43 . Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 

Option Contracts) (Sep 2009) f 29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(4) 52.222-44 . Fair Labor Standards Act and Service Contract Act — Price Adjustment (Sep 2009) 

f29 U.S.C. 206 and 41 U.S.C. 351 . et seq.). 

(5) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance. 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) f41 U.S.C. 351. et seq.). 

(6) 52.222-53 , Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (Feb 2009) Ml U.S.C. 351 . et seq.). 

(7) 52.226-6 , Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009). (Pub. L. 1 1 0-247). 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C, 51 12(p)f1) ). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid. is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records — Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are 6nally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1 ) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1 )(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless othenwise indicated below, the extent of the flow down shall 
be as required by the clause — 

{(1) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title Vi, 

Chapter 1 Ml U.S.C. 251 note» . 

(ii) 52.219-8 . Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(dK2) and (3)), in ail 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 ,5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 
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(iii) [Reserved] 

(iv) 52.222-26 . Equal Opportunity (Mar 2007) (E.0. 11246). 

(v) 52,222-35 . Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212 ). 

(vi) 52.222-36 , Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793) . 

(vii) 52.222-40 . Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O, 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222^1 . Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351 . et seq.). 

(ix) 52.222-50 . Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(0)) . 

Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q) ). 

(x) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

(xi) 52.222-53 . Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(xii) 52.222-54 . Employment Eligibility Verification (Jul2012). 

(xiii) 52.226-6 , Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L, 1 1 0-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64 . Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b) and 10 U.S.C, 2631) . Flow down required in accordance with paragraph (d) of FAR 
clause 52.247-64 . 

(2)WhiIe not required, the contractor may include In its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 


CONTRACT DOCUMENTS, EXHIBITS. AND ATTACHMENTS 


DOCUMENT/EXHIBIT/ ATTACHMENT TITLE 


Attachment 1 - Non-Disclosure Agreement 
Attachment 2 - Subcontracting Plan 
IPP Waiver Form 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCtAL PROTECTION BUREAU 

INDEFINITE-DELIVERY INDEFINITE-QUANTITY (IDIQ) STATEMENT OF WORK (SOW) 

INNOVATION DEVELOPMENT AND TESTING SUPPORT SERVICES 

1.0 BACKGROUND 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Pub. L. 1 1 1-203) (“the Dodd-Frank Act" or 
"the Act") established the Consumer Financial Protection Bureau (CFPB) to regulate the offering and provision of 
consumer products or services under federal consumer financial taws. The Act also established the Office of 
Financial Education (OFE) within the CFPB. which is responsible for developing and implementing initiatives intended 
to educate and empower consumers to make better-informed financial decisions, 

The CFPB also has established the Office of Financial Empowerment to ensure that consumers are provided with 
timely and understandable information to make responsible decisions about financial transactions, and to facilitate 
access and innovation in markets for consumer financial products and services. 

in meeting its statutory mandates, the CFPB seeks to develop innovative approaches to helping consumers make 
better-informed decisions. A wide range of financial education and empowerment practices are currently in use by 
the organizations and institutions that are involved in financial education, asset building, and related services; and 
most of these provide significant benefit to consumers. However, many American consumers are still struggling to 
manage their financial lives and make good financial decisions. According to the 2009 Financial Capability Study 
conducted by the Financial Industry Regulatory Authority (FINRA) Investor Education Foundation; 

• "Nearly half of survey respondents reported facing difficulties in covering monthly expenses and paying bills. 

• The majority of Americans do not have “rainy day" funds set aside for unanticipated financial emergencies 
and similarly do not plan for predictable life events, such as their children's college education or their own 
retirement. 

• More than one in five Americans reported engaging in non-bank, alternative borrowing methods (such as 
payday loans, advances on tax refunds or pawn shops). And few appear to be knowledgeable about the 
financial products they own, 

• While many American adults believed they were adept at dealing with day-to-day financial matters, they 
nevertheless engaged in financial behaviors that generated expenses and fees and exhibited a marked 
inability to do basic interest calculations and other math-oriented tasks. 

• In addition, few compared the terms of financial products or shopped around before making financial 
decisions." 

innovative approaches to financial education and financial empowerment are needed to help consumers face these 
challenges. Evidence from the field of behavioral economics indicates that information alone is not always sufficient 
in leading to good financial decisions. According to a June 2011 Government Accountability Office (GAO) report on 
financial literacy, “Insights from behavioral economics, which blends economics with psychology, have been used to 
design strategies apart from education to assist consumers in reaching goals without compromising their ability to 
choose approaches or products.” The GAO report discusses such effective practices as changing the default option, 
using commitment mechanisms, simplifying decisions, and leveraging the impact of peer support and influence in 
leading to desirable consumer financial outcomes. Using such behaviorally-informed innovations has the potential to 
lead to more effective financial education and empowerment efforts. 

2.0 OBJECTIVES 

in order to assist the CFPB in meeting its mandate to promote effective financial education practices, the CFPB will 
engage In an innovations pilot project ("this Project” or "the Project”) to develop behaviorally-informed and rigorously- 
evaluated approaches to overcoming financial management and decision making challenges to share with the 
financial education and empowerment fields. 

This Project will focus on developing and testing innovative approaches to discrete consumer decision-making and 
behavior challenges. This Project will: 
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• increase knowledge of innovative approaches to improve financial education, which will strengthen 
financial education content and strategy both within the CFPB and with external stakeholders who serve 
consumers; and, 

• Inform policy at the CFPB via insights into how consumers respond to product features and other aspects 
of the decision-making context. 

• Lead to better financial decisions and outcomes for consumers. 

3.0 SCOPE 

The scope of this IDIQ contract includes the four (4) primary task areas detailed below. All actual tasks and details 
associated with the tasks will be directed by individual Task Orders. 

• Task Area 1 — Design and development of behaviorally-informed intervention(s) 

• Task Area 2 - Testing of intervention prototype(s) 

• Task Area 3 -- Implementation of large-scale pilot(s) 

• Task Area 4 - Evaluation of pilot(s) and documentation of the findings 

Task Area 1 •• Design and Development of Behavioraily-Informed lntervention(s} 

• Using a CFPB-provided list of discrete consumer financial decision-making challenges, the Contractor shall 
conduct a scan to determine if there are additional decision-making challenges that should be added to the 
list. This scan shall include a review of the financial capability literature and consultation with experts in the 
financial education and behavioral economics fields. 

• Based on the CFPB-provided list and the results of the scan, the Contractor shall present a list of decision- 
making challenges to be considered to the CFPB. The CFPB will select a set of these challenges for further 
work. 

• For each of the decision-making problems selected by the CFPB, the Contractor shall design specific 
behaviorally-informed interventions that could be tested. The behavior principle being used shall be one in 
which has been documented in the behavioral ecofKimics academic literature. Some of the challenges 
provided by the CFPB will include preliminary ideas of interventions to be considered: others will require the 
Contractor to develop the interventions or conduct a scan to identify existing interventions. These 
interventions could be targeted at community-based financial education programs, financial institutions or 
other product developers, or other entities that could play a role in helping consumers make better decisions. 

• The Contractor shall develop, and propose for CFPB approval, detailed implementation plans of how these 
interventions would work and how they could be tested. The CFPB will then select interventions to move on 
to the prototype phase. 

Task Area 2 - Test of Intervention Prototype(s} 

A prototype has been defined in the computer software development field as a “rudimentary working model of a 
product or information system, usually built for demonstration purposes or as part of the development process." 
Applying this concept to the area of financial education or consumer decision-making programs, a prototype can be 
used to try out different versions and/or elements of an approach to determine what works in practice and leads to 
positive outcomes. Prototyping assumes that the inten/ention will be done at small scale and will be modified in real 
time in response to early results. The ultimate result is an intervention model that can then be tested via a pilot in 
which the program elements will be held constant and the overall results will be rigorously evaluated. The CFPB 
requires that a prototyping approach to be used in the Project. 

Based on the CFPB's selection's) of intervention(s) to move to the testing phase, the Contractor shall prototype the 
interventions using the following components: 

• The Contractor shall propose for CFPB's approval, partnerships with the entities needed to test the selected 
interventions, as appropriate. The Contractor shall prepare due diligence summaries on each proposed 
partner, as directed by the CFPB, 

• The Contractor shall implement the prototype(s) or monitor the implementation of the prototype(s) if 
implemented by partners. Using the prototyping approach referenced above, the Contractor shall modify 
elements and the delivery of the intervention as appropriate to determine the most effective approach. 

• Each prototype shall serve an estimated minimum of one hundred (100) consumers. The actual number to 
be specified at the task order level. 
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t The Contractor shall develop, and propose for CFPB approval, an evaluation plan that includes both a 
process and outcome evaluation component for each intervention. The plan shall include the expected 
outcomes for the prototype(s). including how these outcomes will be measured. The outcomes shall include 
consumer-level outcomes (e.g., increased consumer savings, debt reduction, etc.), and outcomes related to 
other aspects of the particular prototype (e.g., changes In procedures at financial institutions or community- 
based groups involved in the prototypes). 

• Where directed, the Contractor shall assist and provide any necessary information to the CFPB for purposes 
of CFPB’s preparation of any required Paperwork Reduction Act clearance package(s) to the Office of 
Management and Budget (OMB). 

• The Contractor shall produce a final report synthesizing research findings and providing recommendations on 
which prototype(s) should move on to the full pilot stage. 

Task Area 3 ~ Implementation of Large-Scale Pilot(s) 

• Based on the CFPB’s selection of prototypes to move to the pilot phase, the Contractor shall develop draft 
implementation plans for each pilot intervention for the CFPB’s approval. It is expected that the pilot(s) shall 
serve an estimated minimum of 400 consumers. The actual number to be specified at the task order level. 
Larger numbers in each pilot are considered desirable and may be necessary, depending on the specific 
prototype to be piloted. 

• The Contractor shall develop partnerships wlh the entities needed to implement the selected interventions. 

• The Contractor shall implement the pilot(s), and/or monitor the implementation of the pilot(s) if undertaken 
with partners. 

Task Area 4 - Evaluation of Piiot(s) and Documentation of the Findings 

• The Contractor shall develop, and propose for CFPB approval, a draft evaluation plan for the each selected 
pilot. The Contractor's approach shall ensure that the pilot(s) will be rigorously evaluated via a randomized 
control trial (RCT) approach in which utilizes a minimum sample size (experimental group plus control group). 

• The evaluation plan shall include the expected outcomes for the prototype(s), including how these outcomes 
will be measured. The outcomes shall include consumer-level outcomes (e.g., increased consumer savings, 
debt reduction, reduced spending on financial services etc.), and outcomes related to other aspects of the 
particular prototype (e.g., changes in procedures at financial institutions or community-based groups involved 
in the prototypes). In addition, the evaluation plan shall include a draft data collection tool for the CFPB’s 
approval. 

• The Contractor shall conduct the eva!uation(s) of the pilot(s). Including collecting or monitoring the collection 
of data frorn the pilot participants. 

• Where directed, the Contractor shall assist and provide any necessary information to the CFPB for purposes 
of CFPB’s preparation of any required Paperwork Reduction Act clearance package(s) to the Office of 
Management and Budget (OMB). 

• The Contractor shat! produce a final report synthesizing research findings from the pilot evaluation(s) and 
recommendations on how the intervention(s) could be implemented at a broader scale. 

• Note that CFPB shall have unlimited rights in the data and may, in its sole discretion, disseminate such 
information to financial education practitioners, researchers, policymakers, and relevant federal agencies. All 
final products shali show the source as CFPB, and CFPB shall have full control over the test of all mateiiats 
disseminated or otherwise publicly released which are associated with its name or this Project. 

4.0 SECTION 508 REQUIREMENTS 

Any deliverables submitted as "electronic and information technology", as defined in Section 508 of the Rehabilitation 
Act of 1973, shall comply with Section 508 requirements per 36 C.F.R 1194. The full text of the Section 508 
regulations and provisions are available at httD://www.section508.QOv . 

5.0 SECURITY AND CONFIDENTIALITY 

5.1 Background 

The Contractor recognizes that, in performing this contract, the Contractor may obtain access to non-public 
confidential information, Personally Identifiable Information (Pll), or proprietary information. The Contractor agrees 
that it, its employees, its subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any information it obtains or prepares in the course of performance under the contract without first 
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receiving written permission from the CFPB. Information acquired by the Contractor pursuant to the performance of 
this contract shall not be disclosed by the Contractor to others outside the approved contractor team members and the 
oversight staff without prior approval by the COR. 

5.2 Contractor Personnel Security 

5.2.1 Pre-Screening of Personnel and Removal of Unacceptable Personnel 

All contractor personnel or any representative of the contractor entering any government facility or government-leased 
facility shall abide by all security regulations and be subject to security checks. 

All information collected under this contract shall be considered procurement sensitive. Contractor staff must be a 
United States citizen or possess alien status in the United States and be able to pass a Government background 
investigation, if required, by the CFPB. 

During the performance of this contract, access to the CFPB facilities for Contractor representatives shall be granted 
as deemed necessary by the Government. Ail contractor employees whose duties under this contract require their 
presence at any CFPB facility shall be clearly identifiable by a distindive badge furnished by the Government. 

In addition, corporate identification badges shall be worn on the outer garment at all times, it is the sole responsibility 
of the Contractor to provide this corporate identification. All on-site contractor personnel shall abide by security 
regulations applicable to that site. 

The COR may direct that certain personnel that may be exposed to Sensitive but Unclassified (SBU) data meet 
additional security requirements. SBU data includes, but is not limited to, information that is protected from disclosure 
by the Privacy Act, 5 U.S.C. § 552a. The Contractor shall ensure that any such applicable personnel working on any 
contract, including subcontractors, meet the following requirements to protect against unauthorized disclosure of SBU 
data. 

a. All applicable personnel shall be United States citizens or have lawful permanent resident status (at least 3 
years or more of US Residency from date of legal entry Into the United States). 

b. All personnel shall be subject to Minimum Background Investigation (MBI) in accordance with the CFPB 
Standard. Contractors are expected to exercise due diligence In their hiring process. Contractors that are 
able to certify fingerprint based criminal background checks for, at a minimum, the jurisdictions in which they 
live and work, verification of past employment and education as part of their hiring process may have their 
employees begin working upon the submission of the required documents. Contractors who cannot certify 
that they include these elements as part of their hiring process must wait for the results of the CFPB 
fingerprint based criminal history records check to be successfully completed. Applicable personnel shall not 
begin working on the contract until all security forms have been properly completed and submitted to the 
COR for processing, as follows; 

1 . Completed fingerprint cards 

2. Non-Disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF fl5-P. “Questionnaire for Public Trust Positions" 

c. Personnel performing work in positions deemed to be high risk must complete a Background Investigation 
(Bl) and must be US Citizens. Applicable personnel shall not begin working on the contract until all security 
forms have been properly completed and submitted to the COR for processing, as follows; 

1. Completed fingerprint cards 

2. Non-Disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions" 

d. Applicable personnel shall wear CFPB issued identification badges when working in Government facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not limited to, the following may be 
unacceptable under this contract: conviction of a felony, a crime of violence or a serious misdemeanor; a 
record of arrests for continuing offenses; orfallure to file or pay Federal income tax. The CFPB reserves the 

Page j 19 


TPD-CFP-12-C-0020 



657 


right to determine if a Contractor employee assigned to a task shall continue with the task. The Contractor 
shall agree to remove the person assigned within one buaness day of official notification by the Government 
and provide a replacement within five business days. New hires or substitutions of personnel are subject to 
the same investigation requirement. 

The contractor may be requested to sign a non-disclosure agreement regarding all deliverables and other 
pertinent information relative to this requirement. All information provided by the government shall be 
returned to the government at the conclusion of this contact. In addition the contractor must have provided 
the personnel associated with this contract, all security awareness training and all other requirements 
contained in the FiSMA regulations. NIST guiddines and all other public law which shall include those 
requirements of the Federal Acquisition Regulation (FAR). Classified information will NOT be made available 
to the contractor. 

6.0 DATA 

All data developed as a result of any work awarded under this contract is and shall remain the property of the 

Government. 

7.0 CYBERSECURITY/IT SECURITY 

7.1 Definitions 

a. Adequate Security. Security that is commensurate with the risk and magnitude of harm resulting from the 
loss, misuse, or unauthorized access to or modification of information. This Includes assuring that systems 
and applications in use operate effectively and provide appropriate confidentiality, integrity, and availability 
through the use of managerial, operational, and technical security controls. 

b. Availability. To ensure the timely and reliable access to, and use of, information. 

c. Confidentiality. Preserving authorized restrictions on access and disclosure, including means for protecting 
personal privacy and proprietary information. 

d. Information Assurance. Information Assurance (lA) are the measures that protect and defend information 
and information systems by ensuring their availability, integrity, authentication, confidentiality, and non- 
repudiation, This includes providing for restoration of information systems by incorporating protection, 
detection, and reaction capabilities. 

e. Information Resource. An information resource encompasses both information and information related 
resources such as personnel, equipment, data, and information technology. 

f. Information System. A discrete set of information resources organized for the collection, processing, 
maintenance, transmission, and dissemination of information, in accordance with defined procedures, 
whether automated or manual. 

g. Information Technology. With respect to the CFPB. information technology means any equipment or 
interconnected system or subsystem of equipment, used in the automatic acquisition, storage, analysis, 
evaluation, manipulation, management, movement, control, display, switching, interchange, transmission, or 
reception of data or information by the CFPB. if the equipment is used by the CFPB directly or is used by a 
contractor under a contract with the CFPB that requires the use: (1) of that equipment; or (ii) of that equipment 
to a significant extent in the performance of a service or the furnishing of a product. 

h. Information technology includes computers, ancillary equipment (including imaging peripherals, input, output, 
and storage devices necessary for security and surveillance), peripheral equipment designed to be controlled 
by the centra! processing unit of a computer, software, firmware and similar procedures, services (including 
support services), and related resources; but does not include any equipment acquired by a federal 
contractor incidental to a federal contract. 

i. Integrity. Guarding against improper information modification or destruction, and includes ensuring 
information non-repudiation and authenticity. 
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j. Service Provider. Service Providers are non-CFPB entities that support the CFPB mission and information 
systems. These are any individual or other legal entity that (1) directly or indirectly (e.g., through an affiliate}, 
submits offers for or is awarded, or reasonably may be expected to submit offers for or be awarded, a 
Government contract, including a contract for carriage under Government or commercial bills of lading, or a 
subcontract under a Government contract; or (2) conducts business, or reasonably may be expected to 
conduct business, with the Government as an agent or representative of another service provider. 

k. Service providers are classified one of two ways: contracted or shared, 

(1 ) Contracted Service Provider. A Contracted Service Provider (CSP) is a general term used to refer to 
outsourced business processes supported by private sector information systems, outsourced information 
technologies, or outsourced information services. A CSP performs clearly defined functions for which 
there are readily identifiable security considerations and needs that are addressed in both acquisition and 
operations. With the exception of material consequential to the contract, many CSPs conduct operations 
using Government Furnished Equipment (GFE). However, some CSPs may perform its own purchasing 
activities independent of government control in which case they would not use GFE. 

(2) Shared Service Provider. A Shared Service Provider (SSP) is another federal agency functioning as a 
service provider for the CFPB. The CFPB and other federal agency would sign a Memorandum of 
Understanding (MOU), interagency Agreement (lAA) or Data Exchange Agreement. 

7,2 General Requirements 

a. The service provider shall be responsible for adhering to CFPB information technology (IT) security 
requirements for all information systems connected to a CFPB network or operated by the service provider 
for, or on behalf of. the CFPB, regardless of location. This clause applies to all or any part of the contract that 
includes information technology, information resources or services for which the service provider must have 
physical or electronic access to CFPB information. 

b. CFPB information technology and information assigned to service providers shall remain in the United States. 
The maintenance, operation, and/or processing of said technology and information must lake place, and 
originate from, within the United States, 

c. The service provider shall maintain a complete and accurate inventory of all CFPB-provided information 
resources. The inventory shall be made available for inspection immediately upon request by the CFPB. 

d. The service provider facility hosting CFPB information resources must meet all applicable federal, state, and 
local zoning, environmental, and building laws and regulations. The facility must include protection against 
unauthorized access at all hours, including alarms and notification systems should such protection be 
breached. 

e. Confirmed security compromises to CFPB information must be reported to the CFPB within 60 minutes of 
discovery by the service provider. 

f. The service provider shall ensure that its employees, in the performance of the contract, receive and 
document annual information security awareness training in accordance with Office of Management and 
Budget (0MB) Circular A-130 and Federal information Security Management Act of 2002 (FISMA) 
requirements. 

g. The service provider shall grant the Government access to any and all facilities and information resources 
used in support of the contract. The CFPB shall conduct annual reviews to ensure that the security 
requirements in the contract are implemented, enforced, effective, and operating as intended. These reviews 
include, but are not limited to, comprehensive technical testing of the control environment used to safeguard 
CFPB information resources. 

h. At the expiration of the contract, the service provider shall return all CFPB information resources provided to, 
or generated by, the service provider during the period of the contract. The service provider shall provide 
certification that all CFPB information has been sanitized from any non- GFE information system in 
accordance with CFPB standards and procedures. All equipment sanitization procedures must be 
environmentally sound as outlined by the U.S. Environmental Protection Agency (EPA). 
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i. The sen/ice provider shall comply with the terms of the Government-furnished property clauses in this 
contract for any CFPB-issued IT that is lost, stolen, missing, unaccounted for, or damaged. 

j. For the purposes of application development, the CFPB encourages and prefers the use of web- based, 
commercial-off-the-shelf solutions. Web-based appHca^ons must be configured to work with multiple browser 
and operating system types and may not favor one browser type over another. 

k. The service provider will adhere to CFPB common security configurations and practices. Security 
configurations and practices include: 

l. The provider of information technology shall certify applications are fully functional and operate as intended 
on systems using the Federal Desktop Core Configuration (FDCC) and other operating system and 
application standards. 

m. Final acceptance of the product will be based on the CFPB interpretation of the National Institute of 
Standards and Technology, National Checklist Program Repository (NIST, NCPR). Checklists are available 
at the NIST, NCPR website. In situations where security configurations are not available for proposed 
technologies, the CFPB shall provide instruction. 

n. The installation, operation, maintenance, and update of software shall not alter any CFPB-accepted or 
established security configuration. 

0 . Applications designed for users shall run In standard user context without elevated system administrator 
privileges. 

p. Products specifically designed for the purpose of Information Assurance (lA), and designated as such by the 
CFPB, are exempt from these common security configuration requirements. Non-GFE IT is exempted by the 
CFPB on a case-by-case basis. 

q. The service provider shall notify the Contracting Officer and the COR within 30 days of any organizational 
change or impact that may interfere with the full execution of the information security requirements under the 
contract. 

r. Throughout the term of the contract, should the service provider deliver a product or provide a service that 
does not meet (and maintain) these information security requirements the service provider, at their own 
expense, will correct issues within 90 days of notification by the Contracting Officer. 

7.3 Additional Requirements 

a. The service provider shall have fully completed, attested to. and submitted to the Contracting Officer the 
CFPB’s Service Provider Self-Assessment prior to or concurrent with the execution of the contract. 

b. The service provider shall maintain a computing environment with adequate security at all times. This 
includes, but is not limited to, the description and documentation of the processes and procedures that will be 
followed to ensure the security of IT resources that are developed, processed, transmitted, used, or 
maintained under this contract and comprehensive technical testing of the contractor's computing 
environment by the CFPB. 

c. Prior to the execution of the contract, the CFPB may validate adequate security controls in the contractor 
environment. When a validation is required, the validation will be conducted by the CFPB as part of an on- 
site inspection process. 

d. The contractor agrees to demonstrate, to personnel authorized by the CFPB, the technical, operational, and 
management safeguards that protect the confidentiality, integrity, and availability of CFPB information that it 
develops, processes, transmits, uses, or maintains during the execution of this contract. 

e. The on-site inspection serves to ensure the computing environment complies with Federal laws that include, 
but are not limited to, the Federal information Security Management Act of 2002 (FISMA); and with Federal 
policies and procedures that include, but are not limited to, 0MB Circular A-130, FIPS Publications 199 and 
200, and Department of the Treasury Directive 85-01. Copies of these documents are maintained by the 
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CFPB Office of Cybersecurity and are available upon request Failure to maintain compliance with applicable 
statutes, regulations, and guidance may be cause for contract termination. 

f. The service provider must maintain an active Informatton security program. The program shall specifically 
address methods regarding handling and protecting CFPB information at the contractor’s site (including any 
information stored, processed, or transmitted using the contractor’s computer systems), and the secure 
management, operation, maintenance, programming, and system administration of computer systems, 
networks, and telecommunications systems. 

g. The service provider may use additional safeguards to prevent use or disclosure of CFPB information other 
than as provided for by the contract as deemed necessary. 

h. The service provider shall, at their own expense, take action to mitigate any harmful effect that is known to 
the service provider of a use or disclosure of CFPB Information by the contractor in violation of the 
requirements of this clause, 

7.4 Obligations of the CFPB 

The CFPB Office of Cybersecurity maintains information on current information security requirements and standards 
and will provide details upon request, The service provider will be notified of any substantive changes to information 
security requirements that have a significant impact on the Service Provider's information security obligations under 
the contract. The CFPB will evaluate the need for a new on-site inspection at a minimum once each year. The CFPB 
In its sole discretion may determine that a new on-site inspection is necessary. 

8.0 ORGANIZATIONAL CONFLICT OF INTEREST 

Contractor and subcontractor personnel performing work under the contract may receive, have access to or 
participate in the development of proprietary or source selection information (e.g., cost or pricing information, budget 
information or analyses, specifications or work statements, etc.), or perform evaluation services which may create an 
Organizational Conflict of Interests (OCf) as defined in FAR Subpart 9.6, relating to this contract or future solicitations. 
The contractor shall notify the Contracting Officer immediately whenever it becomes aware that such access or 
participation may result in any actual, potential or apparent OCI and shall promptly submit a plan to the Contracting 
Officer to avoid or mitigate any such OCI. The Contracting Officer may also identify an actual or potential OCI and 
notify the Contractor to submit a plan for mitigation. The contractor’s mitigation plan will be determined to be 
acceptable solely at the discretion of the Contracting Officer and in the event the Contracting Officer unilaterally 
determines that any such OCI cannot be satisfactorily avoided or mitigated, the Contracting Officer may affect other 
remedies as he or she deems necessary, including prohibiting the contractor from participation in subsequent 
contracted requirements which may be affected by the OCI. 
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ATTACHMENT 1: 

NON-DiSCLOSURE AGREEMENT 

Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

i. , hereby consent to the terms in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or material sensitive but 

unclassified and/or confidential unclassified information. 

i understand and agree to the following terms and conditions: 

1 . By being granted conditional access to sensitive but unclassified or confidential unclassified information 
(SBU/CUl), the United States Government has placed special confidence and trust in me and I am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUt is any Information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs, or the 
privacy to which individuals are entitled under Title 5 USC 522a. but which has not been specifically authorized 
under criteria established by an Executive Order or an Act of Congress to be kept secret in the interest of national 
defense or foreign policy. 

3. lam being granted conditional access contingent upon my execution of this contract for the sole purpose of 
providing innovation Development and Testing Support Services. This approval will permit me conditional access 
to certain information, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or 
to attend meetings in which such information is discussed or otherwise made available to me. This Agreement 
will not allow me access to materials which the Consumer Financial Protection Bureau (CFPB) predetermined, in 
its sole discretion, are inappropriate for disclosure pursuant to this Agreement. This may include SBU/CUl 
information provided to CFPB other agencies of the United States Government. 

4. ! will never divulge any SBU/CUl that is provided to me pursuant to this Agreement to anyone, unless I have been 
advised in writing by CFPB that the individual is authorized to receive it. Should I desire to make use of any 
SBU/CUl information. I will do so in accordance with paragraph 6 of this Agreement. I will submit to CFPB for a 
security review, prior to any submissions for publication, any book, article, column or other written work for 
general publication that is based upon any knowledge I obtained during the course of my work under this contract 
in order for the CFPB to ensure that SBU/CUl is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and emoluments that have resulted, 
will result or may result from any disclosure, publication, or revelation of SBU/CUl not consistent with the terms of 
this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB. to review any official documents containing SBU/CUl. such 
review will be conducted at a secure facility or under circumstances that will maintain the security protection of 
such materials. I will not be permitted to and will not make any-copies of documents or parts of documents to 
which conditional access is granted to me. Any notes taken during the course of such access will remain at the 
CFPB, to be placed in secure storage unless it is determined by CFPB officials that the notes contain no 
SBU/CUl. If I wish to have the notes released to me, CFPB officials will review the notes for the purposes of 
deleting any SBU/CUl to create a redacted copy of the notes. If t do not wish a review of any notes that I make, 
those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized disclosure of SBU/CUl 
could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result In the cancellation of my 
conditional access to SBU/CUl. This may serve as a basis for denying me conditional access to CFPB 
information, both SBU/CUl in the future. If I violate the terms and conditions of this Agreement, the United States 
may institute a civil action for damages or any other appropriate relief. The willful disclosure of information to 
which I have agreed herein not to divulge may constitute a criminal offence. 
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9. Unless and until ! am provided a written release by the CFPB from this Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, which 
shall terminate at the conclusion of my, and at all times thereafter, 

10. Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11.1 understand that the United States Government may seek any remedy available to it to enforce this Agreement, 
including, but not limited to. application for a court order prohibiting disclosure of information in breach of this 
Agreement. 

12. By granting me conditional access to information In this context, the United States Government does not waive 
any statutory or common law evidentiary privileges or protections that it may assert in any administrative or court 
proceeding to protect any SBU/CUl to which I have been given conditional access under the terms of this 
Agreement, 

13. These restrictions are consistent with and do not supersede, ccxiflict with or otherwise alter the employee 
obligations, rights or liabilities created by Executive Order 12356; Section 721 1 of Title 5, United States Code 
(governing disclosures to Congress): Section 1034 of Titie 10. United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 2302(b)(8) 
of Title 5, United States Code, as amended by the Whistleblower Protection Act (governing disclosures of 
illegality, waste, fraud, abuse or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public 
Law No. 93-579, (Dec. 31 , 1 974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use. and dissemination of personally identifiable information about individuals that is maintained in 
systems of records by federal agencies; the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641 . 793, 794, 798, and 952 of Title 
128, United States Code, and Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). 

The definitions, requirements, obligations, rights, sanctions and liabilities created by said Executive Order and 
listed statutes are incorporated into this Agreement and are controlling, 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclosure 
Agreement which I have executed or may execute with the United States Government. 


I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to SBU/CUl. 


Consumer Financial Protection Bureau 


Date 
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52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS - Alternate / (AUG 2012) 

(a) Inspection/Acceptance. (1) The Government has the right to inspect and test all materials furnished and 
services performed under this contract, to the extent practicable at ail places and times, including the period of 
performance, and in any event before acceptance. The Government may also Inspect the plant or plants of the 
Contractor or any subcontractor engaged in contract performance. The Government will perform inspections and tests 
in a manner that will not unduly delay the work. 

(2) If the Government performs inspection or tests on the premises of the Contractor or a subcontractor, the 
Contractor shall furnish and shall require subcontractors to furnish all reasonable facilities and assistance for the safe 
and convenient performance of these duties. 

(3) Unless otherwise specified in the contract, (he Government will accept or reject services and materials at 
the place of delivery as promptly as practicable after delivery, and they will be presumed accepted 60 days after the 
date of delivery, unless accepted earlier. 

(4) At any time during contract performance, but not iater than 6 monftts (or such other time as may be 
specified in the contract) after acceptance of the services or materials last delivered under this contract, the 
Government may require the Contractor to replace or correct services or materials that at time of delivery failed to 
meet contract requirements. Except as othenwise speciTted in paragraph (a)(6) of this clause, the cost of replacement 
or correction shall be determined under paragraph (1) of this clause, but the 'hourly rate* for labor hours incurred in the 
replacement or correction shall be reduced to exclude that portion of the rate attributable to profit. Unless otherwise 
specified beiow, the portion of the “hourly rate* attributable to profit shall be 10 percent. The Contractor shall not 
tender for acceptance materials and services required to be replaced or corrected wKhout disclosing the former 
requirement for replacement or correction, and, when required, shall disclose the corrective actton taken. 

(5) (!) if the Contractor falls to proceed with reasonable promptness to perform required replacement or 
correction, and If the replacement or correction can be performed within the ceiling price (or the celling price as 
increased by the Government), the Government may— 

(A) By contract or otherwise, perform the replacement or correction, cha^e to the Contractor any 
increased cost, or deduct such increased cost from any amounts paid or due under this contract; or 

(B) Termiriate this contract for cause. 

(ii) Failure to agree to the amount of increased cost to be charged to the Contractor shall be a dispute under 
the Disputes clause of the contract. 

(6) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time require the Contractor 
to remedy by correction or replacement, without cost to ti^e Government, any failure by the Contractor to comply with 
the requirements of this contract, if the failure Is due to— 

(I) Fraud, lack of good faith, or willful misconduct on the pari of the Contractor's managerial personnel; or 

(II) The conduct of one or more of the Contractor's employees selected or retained by the Contractor after 
any of the Contractor's managerial personnel has reasonable grounds to believe that the employee Is habitually 
careless or unqualified. 

(7) This clause applies In the same manner and to the same extent to corrected or replacement materials or 
services as to materials and services originally delivered under this contract. 

(8) Tbe Contractor has no obligation or liability under this contract to correct or replace materials and services 
that at time of delivery do not meet contract requirements, except as provided in this clause or as may be otherwise 
specified in this contract. 

(1) (9) Unless otherwise specified In the contract, the Contractor's obligation to correct or replace 
Government-furnished property shall be governed by the clause pertaining to Government property. 

(b) Assignment. The Contractor or its assignee may assign Its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing Institution, including any Federal lending 
agency In accordant^ with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third parly makes 
payment (e.g., use of the Govemmentwide commercial purchase card), the Contractor may not assign Its rights to 
receive payment under this contract. 

(c) Changes. Changes In the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract Is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1 . Disputes, which is Incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. (1) The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. As used in 
this clause— 

(i) Direct materials means those materials that enter directly Into the end product, or that are used or 
consumed directly in connection with the furnishing of the end product or service. 

(Ii) Hourly rata means the rate(s) prescribed In the contract for payment for labor that meets the labor 
category qualifications of a labor category specified in the contract that are— 

(A) Performed by the contractor; 
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(B) Performed by the subconiractoie: or 

(C) Transferred between divisions, subsidiaries, or affrllates of the contractor under a common 

control. 

(Ill) Materials means — 

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or affiliates of the 
contractor under a common control; 

(B) Subcontracts for supplies and Incidental services for which there is not a labor category specified 

in the contract; 

(C) Other direct costs (e.g.. Incidental services for which there is not a labor category specified in the 
contract, travel, computer usage charges, etc.); 

(D) The following subcontracts for senrices which are specifically excluded from the hourly rate; 

[None]; and 

(E) Indirect costs specifically provided for in this clause. 

(iv) Subcontract means any contract, as defined in FAR SufaDart2.1 . entered into with a subcontractor to furnish 
supplies or services for performance of the prime contract or a subcontract Including transfers between divisions, 
subsidiaries, or affiliates of a contractor or subcontractor. It includes, but Is not limited to, purchase orders, and 
changes and modifications to purchase orders. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without Its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common earners. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original Invoice and three copies (or electronic invoice, if authorized,) 
to the address designated In the contract to receive invoices. An invoice must Include- 

(1) Name and address of the Contractor; 

(11) Invoice date and number, 

(iiO Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment If shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vli) Name and address of official to whom payment is to be sent; 

(vlii) Name, title, and phone number of person to be notified in event of defective Invoice; and 

(lx) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required 
elsewhere in this contract. 

(X) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shaii include EFT banking information only if required elsewhere In this contract. 

(B) If EFT banking information Is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking inforniation in accordance with the applicable 
solldtalion provision, contract clause (e.g„ 52.232-33, Payment by Bectronlc Funds Transfer— System for Award 
Management, or 52.232-34, Payment by Electronic Funds Transfer-Other than System for Award Management), or 
applicable agency procedures. 

(C) EFT banking Information Is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1 31 5. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or Inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notlfled of such claims and proceedings. 

(I) Payments. (1) Work perlbnned. The Government will pay the Contractor as follows upon the submission of 
commercial invoices approved by the Contracting Officer: 

(I) Hourly rata. 

(A) The amounts shall be computed by multiplying the appropriate hourly rates prescribed In the 
contract by the number of direct labor hours performed. Fractional parts of an hour shall be payable on a prorated 
basis. 

(B) The rates shall be paid for all labor performed on the contract that meets the labor qualifications 
specified In the contract. Labor hours Incurred to perform tasks tor which labor qualifications were specified in the 
contract will not be paid to the extent the work is performed by Individuals that do not meet the qualificat'ons specified 
In the contract, unless specHIcally authorized by the Contracting Officer. 

(C) Invoices may be submitted once each month (or at more frequent intervals, if approved by the 
Contracting Officer) to the Contracting Officer or the authorized representative. 
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(0) When requested by the Contracting Officer or the authorized representative, the Contractor shall 
substantiate Invoices (Including any subcontractor hours reimbursed at the hourly rate in the schedule) by evidence of 
actual payment, Individual dally Job timecards, records that verify the employees meet the qualifications for the labor 
categories spedfied In the contract, or other substantiation specified In the contract. 

(E) Unless the Schedule prescribes othenvise, the hourly rates In the Schedule shall not be varied by 
virtue of the Contractor having performed wortr on an overtime basis. 

(1) If no overtime rates are provided in the Schedule and the Contracting Officer approves 
overtime work In advance, overtime rates shall be negotiated. 

(2) Failure to agree upon these overtime- rates shall be treated as a dispute under the Disputes 
clause of this contract. 

(3) If the Schedule provides rates for overtime, the premium portion of those rates will be 
reimbursable only to the extent the overtime is approved by the Contracting Officer. 

(11) Materials. 

(A) If the Contractor furnishes materials that meet the definition of a commercial item at 2.101 . the 
price to be paid for such materials shall not exceed the Contractor’s established catalog or market price, adjusted to 
reflect the — 

(f) Quantities being acquired; and 

(2) Any modifications necessary because of contract requirements. 

(B) Except as provided for in paragraph (i)(1)(i!)(A) and (D)(2) of this clause, the Government will 
reimburse the Contractor the actual cast of materials (less any rebates, refunds, or discounts received by the 
contractor that are identifiable to the contract) provided the Contractor— 

(1) Has made payments for materials in accordance with the terms and conditions of the 
agreement or invoice; or 

(2) Makes these payments within 30 days of the submission of the Contractor’s payment request 
to the Government and such payment Is In accordance with the tenns and conditions of the agreement or Invoice. 

(C) To the extent able, the Contractor shall — 

(1) Obtain materials at the most advantageous prices available with due regard to seouring 
prompt delivery of satisfactory materials; and 

(2) Give credit to the Government for cash and trade discounts, rebates, scrap, commissions, and 
other amounts that are identifiable to the contract. 

(D) Other Costs. Unless listed below, other direct and Indirect costs will not be reimbursed. 

(1) Other Direct Costs. The Government will reimburse the Contractor on the basis of actual cost 
for the following, provided such costs comply with the requirements In paragraph (l)(1)(il)(6) of this clause: [Travel] 

(2) Indirect Costs (Material Handling, Subconitect Administration, etc.). The Government will 
reimburse the Contractor for indirect costs on a pro-rata basis over the period of contract performance at the following 
fixed price; [None] 

(2) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall 
not exceed the ceiling price set forth in the Schedule and the Contractor agrees to use Its best eHoi1s to perform the 
work specified In the Schedule and alt obligations under this contract within such ceiling price. If at any time the 
Contractor has reason to believe that the houriy rate payments and material costs that will accrue In perfonning this 
contract In the next succeeding 30 days, it added to all other payments and costs previously accrued, will exceed 85 
percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer giving a revised 
estimate of the total price to the Government for perfonning this contract with supportiiTg reasons and documentation. 
If at any time during the performance of this contract, the Contractor has reason to believe that the total price to the 
Government for performing this contract will be substantially greater or less than the then stated celling price, the 
Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price for perfonning this 
contrairt. with supporting reasons and documentation. If at any lime during performance of this contract, the 
Government has reason to believe that the work to bo required in perfonning this contract will be substantially greater 
or less than the stated celling price, the Contracting Officer will so advise the Contractor, giving the then revised 
estimate of the total amount of effort to be required under the contract. 

(3) CelUng price. The Government will not be obligated to pay the Contractor any amount In excess of the 
ceiling price in the Schedule, and the Contractor shall not be obligated to continue perfbnnance If to do so would 
exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer notifies the Contractor in 
writing that the celling price has been Increased and specifies in the notice a revised ceiling that shall constitute the 
celling price for performance under this contract. When and to the extent that the ceiling price set forth in the Schedule 
has been increased, any hours expended and material costs Incunad by the Contractor In excess of the celling price 
before the increase shall be allowable to the same extent as If the hours expended and material costs had been 
incurred after the increase In the celling price. 

(4) Access fo records. At any time before final payment under this contract, the Contracting Officer (or 
authorized representative) will have access to the following (access shall be limited to the listing below unless 
otherwise agreed to by the Contractor and the Contracting Officer): 

(1) Records that verify that the employees whose time has been Included In any Invoice meet the 
qualifications for the labor categories specified In the contract; 
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(ii) For labor hours (Including any subcontractor hours reimbursed at the hourly rate in the schedule), 
when timecards are required as substantiation for payment— 

(A) The original timecards (paper-based or electronic): 

(B) The Contractor's timekeeping procedures; 

(C) Contractor records that show the distribution of labor between jobs or contracts: and 

(D) Employees whose time has been included In any invoice for the purpose of verifying that these 
employees have worked the hours shown on the Invoices. 

(iil) For material and subcontract costs that are reimbursed on the basis of actual cost — 

(A) Any invoices or subcontract agreements substantiating material costs; and 

(B) Any documents supporting payment of those Invoices. 

(5) Overpaymenls/Undarpayments. Each payment previously made shall be subject to reduction to the extent 
of amounts, on preceding Invoices, that are found by the Conlracdng (Officer not to have been properly payable and 
shall also be subject to reduction for overpayments or to Increase for underpayments. The Conbactor shall promptly 
pay any such reduction within 30 days unless the parties agree otherwise. The Government within 30 days will pay 
any such increases, unless the parties agree otherwise. The Contractor's payment will be made by check. If the 
Contractor becomes aware of a duplicate invoice payment or that the Government has otherwise overpaid on an 
invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office cited in the conbact along with a description of 
the overpayment Including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation 
errors, date(s) of overpayment): 

(B) Affected contract number and delivery order number, II applicable: 

(C) Affected contract line Item or subline Item, if applicable; and 

(D) Contractor point of contact. 

(Ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) (i) All amounts that become payable by the Contractor to the Government under this conbact shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
Interest rate established by the Secretary of the Treasury, as provided in section 61 1 of the Contract Disputes Act of 
1978 (Public Law 96-563), which is applicable to the per'nd in which the amount becomes due, and then at the rate 
applicable for each six month period as established by the Secretary until the amount is paid. 

(II) The Government may Issue a demand (or payment to the Contractor upon finding a debt is due under 

the contract. 

(iil) Final Decisions. The Conbacting Officer will issue a final decision as required by 33.211 If— 

(A) The Contracting Officer and the Conbactor are unable to reach agreement on the existence or 
amount of a debt In a timely manner; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Conbactor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the 
Conbacting Officer (see FAR 32.607-2) . 

(iv) if a demand for payment was previously issued for the debi, Ihe demand for payment included in the 
final decision shall Identify the same due date as Uie original demand for payment. 

(V) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand (or payment, including any demand (or payment resulting 
from a default termination. 

(vl) The interest charge shall be computed for the actual number of calendar days Involved beginning on 
the due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor: 

(B) The date of issuance of a Government check to the Conbactor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have 
become payable to the Contractor. 

(vii) The interest charge made under biis clause may be reduced under the procedures prescribed in 
32 608-2 of the Federal Acquisition Regulation in effect on the date of this conbact. 

(viii) Upon receipt and approval of the Invoice designated by the Contractor as the ■compiefion invoice" 
and supporting documentation, and upon compliance by the Contractor wibi all terms of this contract, any outstanding 
balances will be paid within 30 days unless the parties agree othenvise. The completion Invoice, and supporting 
documentation, shall be submitted by the Conbactor as promptly as practicable following completion of the work 
under this conbact, but In no event later than 1 year (or such longer period as the Contracting Officer may approve in 
writing) from Ihe date of completion. 

(7) Release of claims. The Contractor, and each assignee under an assignment enlerad into under biis 
contract and In effect at Ihe bme of final payment under biis contract, shall execute and deliver, at the bme of and as a 
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condition precedent to final payment under this contract, a release discharging the Government, its officers, agents, 
and employees of and from all liabilities, obligations, and claims arising out of or under this contract, subject only to 
the fcdtowing exceptir^s. 

(i) Speafied claims in stated amounts, or In estimated amounts If the amounts are not susceptible to 
exact statement by the Contractor. 

(ii) Claims, together with reasonable inddental expenses, based upon the liabilities of the Contractor to 
third parties arising out of performing this contract, that are not known to the Contractor on the date of the execution of 
the release, and of which the Contractor gives notice In writing to the Contracting Officer not more than 6 years after 
the date of the release or the date of any notice to the Contractor that the Government is prepared to make final 
payment, whichever is earlier. 

(iii) Claims for reimbursement of costs (other than expenses of tiie Contractor by reason of its 
indemnification of the Government against patent liability), including reasonable inddental expenses, Incurred by the 
Contractor under the terms of this contract relating to patents. 

(6) Prompt payment Tha Government will make payment in accordance with the Prompt Payment Act 
f31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315. 

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212‘S (b) for the 
appropriate EFT clause. 

(10) Discount in connection with any discount offered for early payment, time shall be computed from the date of the 
invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the 
date that appears on the payment check or the specified payment date If an electronic funds transfer payment is 
made. 

0) Risk of loss. Unless the contract spedficaily provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contra^>r until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, If transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contrad, if transportation is 
f.o.b. destination. 

(k) Taxes. The contrad price indudes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to tdminate this contrad. 
or any part hereof, for its sole convenience, in the event of such termination, the Contrador shall immediately stop alt 
work hereunder and shall immediately cause any and alt of Its suppliers and subcontradors to ceese work. Subjed to 
the terms of this contrad, the Contrador shall be paid an amount for dired labor hours (as defined in the Schedule of 
the contrad) determined by multiplying the number of dired labor hours expended before the effective date of 
termination by the hourly rate(s) in the contrad, less any hourly rate payments already made to the Contrador plus 
reasonable charges the Contrador can demonstrate to the saOsfacUon of the Government using its standard record 
keeping system that have resulted from the termination. The Contractor shall not be required to comply with the cost 
accounting standards or contrad cost principles for this purpose. This paragraph does not give the Government any 
right to audit the Contrador's records. The Contractor shall not be paid for any work performed or costs Incurred that 
reasonably could have been avoided. 

(m) Terminab'on for cause. The Government may terminate this contrad, or any part hereof, for cause in the 
event of any default by the Contrador, or If the Contrador falls to comply with any contract terms and conditions, or 
falls to provide the Government, upon request, with adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contrador for any amount for supplies or senrices not 
accepted, and the Contrador shall be liable to the Government for any and all rights and remedies provided by law. if 
it is determined that the Government improperiy terminated this contrad for default, such termination shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere in this contrad. title to Items furnished under this contrad shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and Implies that the items delivered hereunder are merchantable and fit 
for use for foe particular purpose described in this conbad. 

(p) Limitation of liability. Except as otherwise provided by an express warranty, foe Contrador will not be liable 
to the Government for consequential damages resulting from any de^t or deficiencies In accepted items. 

(q) Other compliances. The Contrador shali comply with ail applicable Federal, State and local laws, execufive 
orders, rules arrd regulations applicable to its performance under this contrad. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit: 4Q U.S.C. 3701. et seq.. Contrad Work Hours end Safety Standards Ad; 41 U.S.C,^1»58 . Anti- 
Kickback Ad of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118 . Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies In this solicitation or contrad shall be resolved by giving 
precedence In the following order: 

(1) The schedule of supplies/services. 
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(2) The Assignments, Disputes, Payments, invoice. Other Compilances, Compliance with Laws Unique to 

Government Contracts, and Unauthorized Obligations paragraphs of this dause; 

(3) The dause at 52.212-5. 

(4) Addenda to this soiidtatlon or contract, induding any iicense agreements for computer software. 

(5) Solicitation provisions if this is a soUdtation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) System for Award Management (SAM). 

(1 ) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract fCH* the accuracy and completeness of the data within the SAM database, and for 
any liability resulting from the Government's reliance on Inaccurate or incomplete data. To remain registered in the 
SAM database after the initial registration, the Contractor is required to review end update on an annual basis from 
the date of initial registration or subsequent updates its information in the SAM database to ensure It is cument, 
acojrate and complete. Updating information in the SAM does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, 'doing business as” name, or division name 
(whichever is shown on the contract), or has transferred the assets ised in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall pro\ride the responsible Contracting Officer a minimum of one business day's written notification 
of its intention to (A) change the name in the SAM database; (6) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification suffident documentation to support the legally changed name. 

(ii) if the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to 
perform the agreement at paragraph (t)(2)0)(C) of this dause. and, in the absence of a properly executed novation or 
change-of-name agreement, the SAM information that shows the Contractor to be other than the Contractor indicated 
in the contrad will be considered to be incorred information within the meaning of the 'Suspension of Paymenr 
paragraph of the eiedronic funds transfer (EFT) clause of this contrad. 

(3) The Contrador shall not change the r\ame or address for EFT payments or manual payments, as 
appropriate, in the SAM record to refled an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shaif be separately registered in the SAM database. Information provided to the 
Contrador's SAM record that Indicates payments, induding those made by EFT, to an ultimate recipient other than 
that Contrador will be considered to be incorrect information within the meaning of the ‘Suspension of payment” 
paragraph of the EFT clause of this contrad. 

(4) Offerors and Contradors may obtain Information on registration and annual confirmation requirements via 
SAM accessed through htt(>sy/www.acquisition,gov. 

(u) Unauthoriieq Obiigations 

(1) Except as stated in paragraph (u)(2) of this dause. vdien any supply or service acquired under this 
contrad Is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or 
agreement, that includes any dause requiring the Government to Indemnify the Contrador or any person or entity for 
damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Ad violation 

(31 U.S.C. 1341), the following shall govern: 

(i) Any such clause is unenforceable against the Government. 

(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to 
such dause by virtue of it appearing in the EULA, TOS. or similar legal instrument or agreement, if the EULA. TOS, or 
similar legal instrument or agreement is invoked through an ”1 agree” ciicK box or other comparable mechanism (e.g.. 
”did<-wrap” or 'brovtrse-wrep* agreements), execution does not bind the Government or any Government authorized 
end user to such clause. 

(iii) Any sudi dause is deemed to be stricken from the EULA. TOS. or similar legal instrument or 
agreement. 

(2) Paragraph (u)(1) of this dause does not apply to indemnincation by the Government that is expressly 
authorized by statute and specificaliy authorized under applicable agency regulations and procedures. 


ADDENDUM TO S2.212-4. CONTRACT TERMS AND CONDITIONS ~ COMMERCIAL ITEMS (JUN 2013) 

S2.232-99 PROVIDING ACCELERATED PAYMENT TO SMALL BUSINESS SUBCONTRACTORS (DEVIATION) 
(AUG 2012) 

This dause implements the temporary policy provided by 0MB Policy Memorandum M-12-16, 

Providing Prompt Payment to Small Business Subcontradors, dated July 11. 2012. 
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(a) Upon receipt of a^ierated payments from the Government, the contractor is required to make 
accelerated payments to small business subcontractors to the maximum extent practicable after receipt of a proper 
invoice and ail proper documentetlon from the small business subcontractor. 

(b) Include the substance of this clause, including this paragraph (b), in all subcontracts with small business 
roncems. 

(c) The acceleration of parents under this clause does not provide any new rights under the 
Prompt Payment Act. 


OTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUQ 2012) 

(a) Definitions. As used In this clause — 

(1) 'Payment requesT means a blil, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements Identified in FAR 32.905(b). 
"Payment documentation and process" and the applicable Payment clause included in this contract. 

(b The Contractor shall submit payment requests electronically using the Invoice Processing Piatfonn (IPP). 
information regarding IPP is available on the Intern^ at www.lpp.gov. Assistance with enrollment can be obtained by 
contacting the IPP Production Helpdesk via email ippgroup@bos.frb.org or phone (866) 973-31 31 . 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs://www.iDO.Qov or contact the Accounting Services Division at (3(M) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted Into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on H to electron Icaily debit the Contractor's account for the amount of the 
ched(. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall desuoy the Contractor’s original check, 
but will keep a copy of H. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
(jovemment to process the copy In place of the original check. 


MARKING OF SHIPMENTS 

The Contractor shall ensure the contract number and applicabfe task/delivery order number is cieariy visible on all 
shipping/service documents, containers, and invoices. 


52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 

(a) The Contractor shall comply with agency personal Identity verification procedures identified in the contract that 
implement Homeland Security Presidential Oirectjve-12 (HSPO-12). Office of Management and Budget (0MB) 
guidance M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall account for all forms of Government-provided identification Issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identification to the 
Issuing agency at the earliest of any of the following, unless otheiwlse determined by the Government: 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor faiis to comply wHh these 
requirements. 

(d) The Contractor shall insert the substance of this clause, Including this paragraph (d). In all subcontracts when 
the subcontractor's employees are required to have routine physical access to a Federally-controlled facility and/or 
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routine access to a Federaliy'Controlied information system. K shall be the responsibility of the prime Contractor to 
return such identification to the issuing agency in accordance with the terms set forth in paragraph (b) of this section, 
unless otherwise approved in writing by the Contracting Officer. 


1052.210>70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercia! advertising, or in 
connection with any news release or commerdal advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to sud) equipment or services appear in any news release or 
commerdal advertising issued by or on behalf of the Contractor without the required consent, the Government dial! 
consider instKution of al! remedies available under applicable law, includirtg 31 U.S.C. 333, and this contract. Further, 
any vlotation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


1052.201*70 CONTRACTING OFFICER’S REPRESENTATf^ (COR) APPOINTMENT AND AUTHORITY (JUN 
2012) 

(a) The COR and ACOR are identified in block 20 of the SF 1449. 

(b) Performaru:^ of work under this contract is subject to the technical direction of the COR Identified above, 
or a representative designated In writing. The term ‘technical direction” indudes, without limitation, direction to the 
contractor tiiat directs or redirects the labor effort, shifts the work between work areas or locations, and/or fids in 
details and otherwise serves to ensure (hat tasks outlined in the work statement are accomplished satisfectorily. 

(c) Technical direction must be within the scope of the contract specrfrcation(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specificat]on(s)/work 
statement: 

(2) Constitutes a change as defined in the dause entitled ‘Changes’; 

(3) In any manner causes an increase or decrease in the contract price, or the tin^e required for contract 
performance; 

(4) (Changes any of the terms, conditions, or speclfic3Uon(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR, If, in the opinion of the conlrador. any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(0 Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled ‘Disputes.* 


52.232-39 UNENFORCEABIUTY OF UNAUTHORIZED OBLIGATIONS (JUN 2013) 

(a) Except as stated in paragraph (b) of this clause, when any supply or service acquired under this contract 
is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or 
agreement, that includes any clause requiring the Government to Indemnify the Contractor or any person or entity for 
damages, costs, fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), 
the foliowing shall govern; 

(1) Any such clause is unenforceable against the Government. 

(2) Neither the Government nor any Government authorized end user shall be deemed to have agreed to 
such clause by virtue of it appearing In the EULA. TOS, or similar legal Instrument or agreement. If the EULA. TOS, or 
similar legal Instrument or agreement is invoked through an *1 agree* click box or other comparable mechanism (e.g., 
‘click-wrap* or “browse-wrap" agreements), execution does not bind the Government or any Government authorized 
end user to such clause. 


TPDCFP13C0005 



675 


(3) Any such clause Is deemed to be stricken from the EULA, TOS, or similar legal Instrument or 

agreement. 

(b) Paragraph (a) of this clause does not apply to indemnification by the Government that is expressly 
authorized by statute and specifically authorized under appncable agency regulation and procedures. 


13 


52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that 

implement Homeland Security Presidential Oirective-12 (HSPD-12), Office of Management and Budget 
(0MB) guidance M-05-24. and Federal information Processing Standards Publication (FIPS PUB) Number 
201 . 

(b) The Contractor shall account for all forms of Government-provided identlTtcation issued to the Contractor 

employees in connection with performance under tfiis contract. The Contractor shall return such identificafon 
to the issuing agency at the earliest of any of the following, unless othenvise determined by the Government; 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these 

requirements. 

(d) The Contractor shall insert the substance of clause, Including this paragraph (d), in all subcontracts when the 

subcontractor's employees are required to have routine physical access to a Federally-controlled facility 
and/or routine access to a Federally-controlled information system. It shall be the responsibility of the prime 
Contractor to return such identification to the Issuing agency in accordance with the terms set forth in 
paragraph (b) of this section, unless otherwise approved in writing by the Contracting Officer. 


52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the Individuals or activiUes designated in the Schedule. Such orders may be Issued from the 
IDIQ contract date of award through the lOIQ expiration date. 

<b) Ail delivery orders or task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order Is considered "issued* when the Government deposHs the order in 
the mall. Orders may be issued orally, by facsimile, or by electronic commerce methods only If authorized in the 
Schedule. 


52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than $1 .000.00, the Government is not obligated to purchase, nor is the Contractor obligated to 
furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor — 

(1) Any order for a single item In excess of $1,500,000.00; 

(2) Any order for a combination of Items in excess of $1,500,(X)0.00; or 

(3) A series of orders from the same ordering office within 1 5 business days that together caii for quantities 
exceeding the iimitatlon in paragraph (b)(1 ) or (2) of this secton. 

<c) If this Is a requirements contract (/.e., includes the Requirements clause at subsection 52.216-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the 
maximum order limitations In paragraph (b). unless that onler (or orders) is returned to the ordering office within three 
(3) business days after issuance, wKh written notice stating the Contractor's intent not to ship the item (or items) called 
for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another 
source. 
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52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indeflnite-quanllly contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services specified In the Schedule are estimates only and are 
not purchased by this contract. 

(b) Dellvety or performance shall be made only as authorized by orders Issued In accordance with the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and Including the quantity designated In the Schedule as the ‘maximum.' The 
Government shall ordar at least the quantity of supplies or services designated in the Schedule as tha ‘minimum.’ 

(c) Except for any limitations on quantities in the Order Limitations clausa or in tha Schedule, there Is no limit 
on the number of orders that may be Issued. The Government may Issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any ordar Issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern tha Contractor's and 
Government’s rights and obligations with respect to that order to the same extent as if the order were completed 
during the contract's effective period; pmvided, that the Contractor shall not be required to make any defiveries under 
this contract after the latest expiration date of any Issued task order. 


52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be edjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contract expiration date. 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period; provided, that tha Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) It tha Government exercises this option, the extended conirect shall be considered to include this option 

clause. 

(c) The total duration of this contract. Including the exercise of any options under this clause, shall not 
exceed 60 months. 


CONTRACT TERM 

The IDIQ contract period of performance is one (1) 12-month base period plus four (4) 12-month option periods. Each 
delivery order will specify the applicable period of periormance. 


CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligeled to order during the term of the contract is $250,000.00. 

(b) The maximum amount of the contract is $1 ,500.000.00. 


PERFORMANCE EVALUATION 

This contract Is subject to a performance evaluation via The Contractor Perfomtance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and el contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified In the evaluation transmittal. The Conlractor's comments shall be considered In the 
issuance of the finai evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The flnal evaluation of the Contractor's performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government's past performance database at www.ppirs.qov . 
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The contractor agrees to submit to the COR, within ten (10) business days from the date the contract is awarded 
(exclusive of Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions. Including the applicable exemption under the 
Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the Information is consklered to be a trade secret or commercial or financial infonnatlon that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may Itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor's proposed redactions and 
assodaled grounds for nondisclosure prior to making a final determination as to what information In the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor's suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 


52.212-5 CONTRACT TERMS ANO CONOITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (AUG 2013) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial Hems: 

(1) 52.222-50, Combating Trafficking In Persons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 106-77, 108-78). 

(b) The Contraclor shall comply with the FAR clauses in this paragraph (b) that the contracting officer has indicated as 
being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial Items: 

X (1 ) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 
1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

X (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252. Title VI, 
Chapter 1 (41 U.S.C. 251 note)). 

( 3 ) 52.203-1 5, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(Jun 2010) (Section 1553 of Pub L. 111-5) (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009). 

X (4) 52.204-10, Reporting Executive compensation and First-Tier Subcontract Awards (Jul 2013) (Pub. 

L. 109-282) (31 U.S.C, 6101 note). 

(5) 52.204-1 1 , American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

X (6) 52.209-6, Protecting the Governments interest When Subcontracting vrith Contractors Debarred, 
Suspended, or Proposed for Debarment (Aug 2013) (31 U.S.C. 6101 note). 

j( (7) 52.209-9. Updates of Publicly Available Information Regarding Responsibility Matters (Jul 2013) (41 

U.S.C. 2313). 

(8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (May 2012) (seclion 738 

of Division C of Public Law 1 1 2-74, seclion 740 of Division C of Pub. L. 1 1 1-1 1 7, section 743 of Division D of 
Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, it shall so indicate in its otfer)(1 5 U.S.C. 657a). 

(11) [Reserved] 

J( (12) 0) 52.219-6, Notice of Total Small Business Aside (Nov 2011) (15 U.S.C. 644), 

(ii) Alternate I (Nov 2011). 

(III) Alternate II (Nov 2011). 

(13) (I) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644), 

(il) Alternate I (Oct 1995) of 52.219-7. 

(lii) Alternate II (Mar 2004) of 52.219-7. 

J5 (14) 52.219-8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)). 

_X (15) (i) 52.219-9, Small Business Subcontracting Plan (Jul 2013) (15 U.S.C, 637 (d)(4)). 

(Ii) Alternate I (Oct 2001) of 52.219-9. 

(lii) Alternate II (Oct 2001) of 52.219-9. 

(iv) Alternate III (July 2010) of 52.219-9. 
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X (16) 52.219-13. Notice of Set-Aside of Orders (Nov 201 1) (15 U.S.C. 644(r)). 

X (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)). 

X (18) 52.219-16, Liquidated Damages— Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

(19) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(Oct 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment. It shall so indicate in its offer). 

(ii) Alternate I (June 2003) of 52.219-23. 

(20) 52.219-25, Small Disadvantaged Business Partidpallon Program — Disadvantaged Status and 

Reporting (Jul 2013) (Pub. L. 103-355, secUon 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (Oct 

2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011) (15 

U.S,C, 6570. 

_>5 (23) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C. 

632(a)(2)), 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (Jul 2013) (15 U.S.C. 637(m)). 

(25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (Jul 2013) (15 U.S.C. 837(m)). 

X (26) 52.222-3, Convict Labor (June 2003) (E.0. 11755). 

(27) 52.222-19, Child Labor — Cooperation with Authorities and Remedies (Mar 2012) (E.0. 13126). 

(28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

X (29) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246). 

X (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 421 2). 

X (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 

X (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

JS (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) 

(E.0. 13496). 

(34) 52.222-54, Employment Eligibility Verification (Jul 2012). (Executive Order 12989). (Not applicable 

to the acquisition of commercially available off-the-shelf items or certain other types of commercial Hems as 
prescribed in 22.1803.) 

(35) (I) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items (May 

2008) (42 U.S.C. 6962(c)(3)(A)(ll)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

(Ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6982(i)(2)(C)). (Not applicable to the acquisition of 

commercially available off-the-shelf items.) 

(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b), 

(37) (I) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer 

Products (Dec 2007) (E.0. 13423). 

(ii) Alternate I (Dec 2007) of 52.223-16. 

JJ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging while Driving (Aug 2011). 

(39) 52.225-1 , Buy American Act-Supplies (Feb 2009) (41 U.S.C. lOa-IOd), 

(40) (i) 52.225-3, Buy American Act-Free Trade Agreements-lsraeli Trade Act (Nov 2012) (41 U.S.C. 

chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3605 note, 19 U.S.C. 4001 note. Pub. L. 
103-182, Pub. L. 108-77. 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, 
and 112-43). 

(Ii) Alternate I (Mar 2012) of 52.225-3. 

(iii) Alternate II (Mar 2012) of 52.225-3. 

(Iv) Alternate III (Nov 2012) of 52.225-3. 

(41) 52.225-5, Trade Agreements (Nov 201 2) (19 U.S.C. 2501 , ef seg. , 1 9 U.S.C. 3301 note). 

X (42) 52.225-1 3, Restrictions on Certain Foreign Purchases (Jun 2008) (E,0.'s, proclamations, and 

statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

(43) 52.225-26, Contractors Performing Private Security Functions Outside the UnHed States (Jul 2013) 

(Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2303 
Note). 

(44) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150). 

(45) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 

U.S.C. 5150). 

(46) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(0, 10 

U.S.C. 2307(0). 

(47) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(0, 10 U.S.C. 

2307(0). 

(48) 52.232-33, Payment by Electronic Funds Transfer— System for Award Management (Jul 2013) (31 

U.S.C. 3332). 
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(49) 52.232'34, Payment by Electronic Funds T ransfer — Other Than System for Award Management (Jul 

2013) (31 U.S.C.3332). 

(50) 52.232-36. Payment by Third Party (Jut 2013) <31 U.S.C. 3332). 

(51) 52.230-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

(52) (0 52.247-64, Preference for Privately Owned U.S.-Fiag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx 1241(b) and 10 U.S.C. 2631). 

(II) Alternate ! (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in Utis paragraph (c), applicable to commercial ser^ces, that the 
Contracting Officer has Indicated as being Incorporated In this contract by reference to Implement provisions of law or 
executive orders applicable to acquisitions of commercial items: 

(1) 52.222-41, Service Contract Act of 1985 (Nov 2007) (41 U.S.C. 351, etseq.). 

__ (2) 52.222-42, Statement of Equivalent Rates Icf Federal Hires (May 1989) (29 U.S.C. 206 and 41 
U.S.C. 351. etseq.). 

__ (3) 52.222-43. Fair Labor Standards Act and Service Contract Act - Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U.S.C.206 and 41 U.S.C. 351 , et seq.). 

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act - Price Adjustment (Sep 2009) (29 

U.S.C. 206 and 41 U.S.C. 351, ef seq.). 

(5) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 . et seq.). 

___ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 . et seq.). 

(7) 52.222-17, Nondispiacement of Qualified Workers (Jan 2013) (E.0. 13495). 

(6) 52.226-6, Promoting Excess Food Donation to Nonproftt Organizations. (Mar 2009) (Pub. L. 110- 

247). 

(9) 52.237-1 1 , Accepting and Dispensing of $1 Coin (Sep 2008) (31 U.S.C. 51 1 2(p)(1 )). 

(d) Comptrotler Genera/ Examination of Record The Contractor shall comply with the provisions (rf this paragraph (d) if 
this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does 
not contain the clause at 52.215-2, Audit and Records - Negotiation. 

(1) The Comptroller General of the United States. <x an authorized representative of the Comptroller Genera), 
shall have access to and right to examine any of the Contractor's directly pertinent records involving 
transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, end other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for 
any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this 
contract. If this contract Is completely or partially terminated, the records relating to the wor1( terminated shall 
be made available for 3 years after any resulting final termination settlement. Records relating to appeals 
under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract 
Shan be mede available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or 
maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a 
provision of law. 

(e) 

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) In a 
subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as 
required by the clause — 

(052.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title Vi. 
Chapter 1 (41 U.S.C. 251 note)). 

(il) 52.219-6, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to 
small business concerns) exceeds $650,000 ($1 .5 million for construction of any public fadtity). the 
subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting 
opportunities. 

(iii) 52.222-17, Nondisplacement of Qualified Workers (Jan 2013) (E.0. 13495). Flow down required 
in accordance with paragraph (1) of FAR clause 52.222-17. 

(1v) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246). 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 

(vii) 52.222-40, Not'rfication of Employee Rights Under the National Labor Relations Act (Dec 2010) 
(E.0. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 

(vii!) 52.222-41 , Service Contract Act of 1^5, (Nov 2007), (41 U.S.C. 351 . ef seq.) 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 71D4(g)). 
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Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(9)). 

(x) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance. 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351 , et seq.) 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services-Requirements (Feb 2009) (41 U.S.C. 351, etseq.) 

(xii) 52.222-54, Employment Eligibility Verification (Ju! 2012). 

(xiii) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 
2013) (Section 662, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 
U.S.C. 2302 Note). 

(xiv) S2.22&6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L. 
110-247). Flow down required In accordance with paragraph (e) of FAR clause 52.226-6. 

(XV) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of 
FAR clause 52.247-64. 

(2) White not required, the contractor may Include In its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its conbactual obligations. 


CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 
Attachment A - Non-Disclosure Form 
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CONSUMER FINANCIAL PROTECTION BUREAU 
PERFORMANCE WORK STATEMENT 
CONSUMER REPORT ACCURACY 


1.0 BACKGROUND 

TTie Dodd'Frank Wall Street Reform and Consumer Protection Act of 2010 f Dodd>Frank Act”), Pub. L. 1 11>203. 
established the Consumer Financial Protection Bureau fCFPB” or the ‘Bureau”) to regulate the offering and provision 
of consumer products or sen^s under federal consumer financial laws. Consistent with the purposes of the Dodd* 
Frank Act, the CFPB's mission is to establish and enforce clear, consistent rules for the financial marketplace, protect 
American families from unfair financial practices, and develop and implement a strategy to improve the financial 
literacy of consumers. For more background on the CFPB. please see httD://www.consume^nance.oov/the« 
bureau/ . 


2.0 PURPOSE 

The CFPB has enforcement, regulatory, and supervisory auOK>rily over consumer reporting agencies (CRAs). 

Under the Fair Credit Reporting Act, CRAs. when issuing a consumer report, must use reasonable procedures to 
assure maximum possible accuracy of the information concerning the individual about whom the report relates. 
Inaccurate credit reports can harm consumers by misrepresenting their credit history, causing them in some cases to 
get credit at higher interest rates than they would get with an accurate history or to be dented credit entirely. CRAs 
use multiple algorithms and data cleansing arnl matching technologies to maintain the accuracy of their databases. 
These databases are large and complex and require specialized knowledge to compile and evaluate. This project 
would support CFPB Initiatives to better understand, evaluate, and Improve the processes and metrics used CRAs 
to assure vedit report accuracy. 


3.0 SCOPE 

The Contractor shall conduct interviews with spedfied CRAs and reiated-ent'rties to coitect/lnventory the specific data 
processes and tools used by these entities to enhance the accuracy of individual consumer credit reporting files. Such 
processes and tools may indude statistical analysis, data matching algorithms and technologies, comparison to 
internal or external data sets, logical tests used to assure accuracy as well as other activities. 

The Contractor shall work with the CFPB to design and implement a series of initiatives to assess and improve CRA 
accuracy processes. These initiatives may indude designing and implementing tests for supervisory exams or 
accuracy-related researdi. The Contractor’s work may indude, but not be limited to, the building of analytical models 
and designing accuracy metrics. Services include statistical analysis, manipulation of large data sets, and designing of 
algorithms. Project deliverables will be agreed upon between the Contractor and the CFPB. 


4.0 DELIVERABLES 

The following deliverables are required under this Contract. Ail deliverables shall be submitted to the Contracting 
Officer’s Representative (COR) in an electronic format using any MS Office Suite of products or through an on-line 
application. 

4.1 The Contractor shall conduct Interviews of CRAs and other entities involved in the compiling of credit reports 
regarding their policies, technical criteria, and algorithms used to compile, maintain, updete, and disclose 
credit reporting files. 

4.2 The Contractor shall deliver a written report describing the results of each interview within 45 days of the 
conclusion of a site visit or as otherwise agreed to by the CFPB. 


4.3 The Contractor shall assist the CFPB in conducting research, designing of, and implementation of tests to 
evaluate the accuracy of consumer reportirtg files consumers. 
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4.4 The Contractor shall design testing methodologies necessary to support at least one supervisory exam on 
credit report accuracy. 

4.5 The Contractor shall provide consulting advice to Bureau examination staff on accuracy issues related to 
supervisory exams. 

4.6 The Contractor shall build and test, as necessary, artaiytical models used to evaluate credit report accuracy 
and do statistical evaluation of such models. 

4.7 Monthly Status Reports - The Contractor shall electronically submit a Monthly Status Report on the last 
Friday of each month by 1700 (5:00pm ET) that summarizes the activities performed and deliverables 
submitted during that reporting period. Additionally, the Monthly Status Report shall contain a financial 
overview of the Contract induding invoiced and remaining amounts to date. 

4.8 Quality Control Plan (QCP) - The Corrtractor shall estadish a complete QCP. The QCP shall be maintained 
by the Contractor to ensure the requirements of the Contract are met as specified in the applicable Quality 
Assurance Surveillance Plan (QASP). 


5.0 QUALITY ASSURANCE SURVEILLANCE PLAN (QASP) 

A Quality Assurance Surveillance Plan (QASP) will be developed by the COR and used to evaluate and monitor 
Contractor actions while implementing the requirements of diis Performance-Based Work Statement (PWS). The 
QASP is designed to provide an effective surveillance method of monitoring the Contractor's performance for eadi 
listed deliverable. 

The COR will monitor services through random Inspectior^, weekly status reports with the Contractor and CFPB staff 
or other methods as deemed necessary in order to ensure ffiat performance is acceptable and quality services are 
being provided and in accordance with the PWS. The COR will determine the method in which weekly status reports 
shall occur, (e.g. via teleconference call, email, etc.) The C<xitractor's perfomnance will be evaluated and documented 
at the completion of the Contract. 

The Contractor, and not the Government, Is responsible for management and quality control actions to meet the terms 
of the Contract. The Government is responsible for evaluating and monitoring the Contractor's actions to ensure 
applicable performance standards are achieved. 

Unacceptable performance will be recorded and the Contractor shall be required to correct the unacceptable 
condition. If the Contractor does not correct the unacceptable condition, the COR will notify the Contracting Officer 
who will take appropriate administrative action for unacceptable performance. 
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Atl deliverables shall meet the quality measures as set forth t^tow. Additional deliverables will be defined 
at task order level. 


. — I 

Task 

Standard ^ 

iMaximumMlmabie^ 

Degree 

from Requirement ^ 

Method of 

Surveilliincf* 

-* 

a'/’ I' ^ ‘m ■ 

Kick-off meeting 

Contractor shall attend 
a kick-off meeting 
within 10 days of 
award date, prior to 
commencement of 
work 

0% deviation 

100% Inspection 

Incentive: Positive oast 
performance 

Disincentive: Neoative oast 
performance. 

Project 

deliverables in 
sections 4.1 
through 4.6 of 
this PWS 

Contractor shall 
complete all 

Deliverables on time 
and in accordance 
with section 4.0 of the 
PWS 

0% deviation 

100% Inspection 

Incentive: Positive oast 
performance 

Disincentive; Neoative oast 
performance. 

Submit Monthly 
Status Reports 
per Paragraph 

4.7, 

Accurate and complete 
monthly status reports 
to the COR on the last 
Friday of each month 
by 1700 (5:00pm ET), 

No mors than 1 
monthly status report 
will fail to meet the 
agreed upon delivery 
date. No more than 1 
monthly status report 
will be returned for 
rework due to 
inaccuracies or 
incomoieteness. 

100% Inspection 

Incentive: Positive oast 
performance 

Disincentive; Neoative oast 
performance. 


6.0 INSPECTION AND ACCEPTANCE 

Inspection and acceptance of all work performed under this Contract shall be conducted by the COR. The 
Government will conduct a review of the deliverables for completeness, correctness, and compliance with 
requirements. 

7.0 KEY PERSONNEL AND REPLACEMENT PROCESS 


The key personnel on this IDIQ are identified below: 



Title 

John R, Talburt 

Senior Consultant 


Consultant 


The Government reserves the right to request replacement of any personnel who are deemed incompetent, careless, 
unsuitable or otherwise objeclionabte, or whose continued use under this Contract is deemed contrary to the best 
interests of the Government, The COR will give notice, in writing, to the Contractor of such need for substitution. 
Within twenty-four (24) hours of receipt of notification, the Contractor shall provide personnel replacement resumes to 
the COR. The Contractor shall demonstrate the qualifications of prospective substitute personnel meet or exceed the 
qualifications of prospective substitute personnel are at least equal to those of the personnel being replaced. The 
COR reserves the right to disapprove the Contractor proposed substitute and negotiate with the Contractor for an 
acceptable replacement. The COR will notify the Contractor, in writing, if the Contractor proposed replacement 
personnel is approved. The COR wilt notify the Contracting Officer (CO) of the approval, and the CO will issue a 
modification to formally replace the personnel. 

The Contractor shall obtain approval from the COR and CO when the Contractor wishes to substitute personnel. The 
Contractor shall notify the COR and CO in writing stating the drcumstances necessitating the proposed substitution of 
the personnel. The Contractor shall provide the COR with resumes of proposed replacement personnel for review 
and approval at least ten (10) business days prior to replacement (when possible). The COR will notify the 
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Contractor, in writing, if the Contractor proposed repiacement personnei is approved. The COR wiii notify the CO of 
the approval, and the CO wll! issue a modification to formaiiy replace the personnel. No diversion in personnei shall 
be made by the Contractor without the written consent of the COR or CO. 


8.0 CONFIDENTIAUTY 

The Contractor recognizes that, In performing services under this Contract, the Contractor may obtain access to non- 
public information that is confidential or proprietary In nature. Except as permitted by the Contract the Contractor 
agrees that it, its employees, its subcontractors, and Hs subcontract employees shall not disclose to any third party, or 
otherwise use, any information It obtains or prepares In the course of performance of this Contract for any purpose 
other than to perform work under the Contract without first recei\^ng written permission from the CO. The Contractor 
shall secure Information received from or prepared or gathered for the CFPB under this Contract in a secure location 
with access limited to only those personnei with a 'need to know.” if disclosure of information is required by law or 
legal process, the Contractor shall contact the COR and the CO Immediately to receive approval prior to release of 
any information. Notwithstanding any other language contained herein, the Contractor shall comply with 31 CFR 
§31.217 (Regarding 31 CFR § 31.217, this is not a TARP covered project, however, FAS requires that non-public 
information be secured as stated in 31 CFR § 31 .217. The only difference Is that if information is inadvertently 
released, the Contractor shall intact the COR and CO listed in the Contract). See Attadiment A for the non- 
disclosure agreement form. 


8.0 PERIOD OF PERFORMANCE 

The period of perfomnance for this Contract will be for a or^e (1) year Base Period and four (4) one year Option 
Periods. 


9.0 RESERVED 


10.0 PLACE OF PERFORMANCE 

Work performed under this contract is expected to be performed at the Contractor's facility and the CFPB Washington. 
D.C. headquarters as mutually agreed upon by the Contractor and the CFPB. For the interview portion of the project, 
work will be performed by phone and on-site at the CRA companies identified by the CFPB. 


11.0 GOVERNMENT HOLIDAYS 


The CFPB observes the federal holidays that are listed below and also on the Office of Personnel website at: 
httos://www-Qpm.QQv/f6dhol/ . Holidays falling on Saturdays are observed the Friday proceeding the holiday, 
while those falling on Sundays are obsenred on the Monday following the holiday. 


New Years Dav 

January 1” 

Martin Luther King's Birthday 

Third Monday in January 

President's Dav 

Third Monday in February 

Memorial Dav 

Last Monday in May 

Independence Day 


Labor Dav 

First Monday in September 

Columbus Day 

Second Monday in October 

Veterans Day 

November 11'" 

Tbanksaiving Day 

Fourth Thursday in November 

Christmas Day 

December 25*" 


1 2.0 GOVERNMENT FURNISHED PROPERTY (GFP) 

The Government will make available to the Ck^ntractor on-site space and/or access to resources (such as network 
access and ccxnputing Information) necessary for completing the requirements described herein. 


TPDCFP13C0005 






















685 


13.0 RESERVED 


23 


14.0 COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

Communication Standards: The Contractor shall at all time and in all communications with clients, other contractors, 
and the public, represent themselves as contractors with the CFPB. No Contractor staff (including subcontractor staff) 
may communicate in any fonri about the Contractor’s agreement with or work (or the CFPB with a representative of 
any form of media before, during, or after performance. Including after publication of a report. 

All communication, documentation, and materials related to this Contract shall be safeguarded as 'For Official Use 
Only’ infonnab'on unless prior written approval is obtained from the COR. 

All communication shall Include notifications electronically to the COR and CO. 

15.0 SECURITY REQUIREMENTS 

General. Contractor personnel perfonning work under this contract must undergo and pass a security-check process 
consistent with full-time CFPB employees, and must maintain the level of security required for the life of the contract. 

The Contractor recognizes that, in performing this work under this Contract, the Contractor may obtain access to non- 
public conlidentlal Infonnation, Personally Identifiable Informalion (Pll), or proprietary information. The Contractor 
agrees that It, its employees, its subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any Information it obtains or prepares in the course of peifomiance under this Contract without first 
receiving written permission from the CFPB. Information acquired by the Contractor pursuant to the performance 
under this Contract shall not be disclosed by the Contractor to others outside the approved Contractor team members 
and the oversight staff without prior approval by the COR. 

Under the Contract Olsputes Act, any unauthorized disclosure of non-public confidential Information, Personally 
Identifiable infonnation (Pll), or propn'etary information is considered a violation of a material tenn of this contract. 

15.1 Pre-Screening of Personnel and Removal of Unacceptable Personnel 

15.1.1 All Contractor personnel or any representative of the Contractor entering any government facility or 
government-leased facility shall abide by all security regulations and be subject to security checks. 

All information collected under this Contract shall be considered procurement sensitive. Contractor 
staff members must be United States cilizens or possess legal alien status with appropriate work 
visas and have submitted paperwork to become United States citizens, and be able to pass a 
Government background Investigation, if required, by the CFPB. 

15.1 .2 During the perfomnance of the Contract, access to the CFPB facilities for Contractor representatives 
shall be granted as deemed necessary by the Government. All Contractor representatives whose 
duties under the Contract require their presence at any CFPB facility shall be clearly identifiable by a 
distinctive badge/nameplate. which shall be furnished by the Government. 

15.1.3 All on-site Contrector personnel shall abide by security regulations applicable to that site. 

15.1.4 The COR may direct thet certain personnel that may be exposed to 'Sensitive but Unclassitied 
(SBU)' data meet additional security requirements. SBU data Includes, but is not limited to. 
information that is protected from disclosure by the Privacy Act, 5 U.S.C. §552a. The Contractor 
shall ensure that any such applicable personnel working under this Contract, including 
subcontractors, meet the following requirements to protect against unauthorized disclosure of SBU 
data. 

15.1 .4.1 All applicable personnel shall be United States. 

15.1.4.2 All personnel shall be subject to Minimum Background Investlgab'on (MBI) in accordance 
with the CFPB Standard. Contractors are expected to exercise due diligence In their 
hiring process. Contractors that are able lo certify fingerprint based criminal background 
checks for, at a minimum, the jurisdictions In which they live and work, verification of past 
employment and education as part of their hiring process may have their employees begin 
working upon the submission of the required documents. Contractors who cannot certify 
that they Include these elements as part of their hiring process must wait for the results of 
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the CFPB fingerprint based criminal history records check to be sucoessfufly completed. 
Applicable personnel shall not begin working on the Contract until all security forms have 
b^ property completed and submitted to the COR for processing, as follows: 

• Completed fingerprint cards 

• Non-disclosure Agreement 

• Fair Credit Reporting Act Release 

• Standard Form (SF) 85-P, “Questionnaire for Public Trust Positions’ 

15.1.4.3 Personnel performing work in positions deemed to be high-risk must complete a 

Background investigation (Bl) and must be US Citizens. Applicable personnel shall not 
begin working on the Contract until all security forms have been property completed and 
submitted to the COR for precising, as follows: 

• Completed fingerprint cards 

• Non-disclosure Agreement 

• Fair Credit Reporting Act Release 

« SF 85-P, “Questionnaire for Public Trust Positions” 

15.1.5 Applicable personnel shall wear CFPB issued identification badges when working In Government 
facilities. 

15.1.6 Past events that may render applicable personnel unacceptable under this Contract include, but are 
not limited to: convi^on of a felony, a crime of violence or a serious misdemeanor; a record of 
arrests for continuing offenses; or failure to file or pay Federal income tax. The CFPB resen/es the 
right to determine if a Contractor employee assigned to a task shall continue with the task. The 
Contractor shall agree to remove the person assigned within one business day of offldai notification 
by the Government and provide a replacement within five business days. New hires or substitutions 
of personnel are subject to the same investigation requirement. 

15.1 J The Contractor may be requested to sign a non-disclosure agreement regarding ail deliverables and 
other pertinent information relative to this requirement. All information provided by the government 
shad be returned to the government at the conclusion of this Contra^. In addition the Contractor 
shall have provided the personnel associated with the Contract, all security awareness training and 
all other requirements contained in the FiSMA regulations and NIST guidelines. Classified 
information will NOT be made available to the Contractor. 


15.3 PHYSICAL SECURITY. The contractor shall be responsible for safeguarding all government 
equipment, information and property provided for contractor use. At the dose of each work period, 
government fadlities, equipment, and materials shall be secured. 


16.0 TRAVEL AND PER DIEM 

Contractor is expeded to travel to survey, interview, and conduct other activities at CRA company sites identified by 
the CFPB. All non-local travel will be reimbursed In accordance with the provisions of the Federal Travel Regulations. 
As a general rule, local travel will not be reimbursed under this Contrad. Examples of local travel which will not be 
subjed to reimbursement are: travel to and from normal job site; supervisory personnel traveling to a Government site 
or alternative facffity to oversee operations. Personnel temporarily working at a Government site or alternative facility 
will consider sudi fadllty his/her normal job site. 

The COR must approve all travel requirements/requests in writing before travel begins. TraveLthat ocotrs without pre- 
aporovai bv the COR will NOT be approved or paid. Travel and per diem expenses will be Invoiced and paid In 
accordance with Federal Travel Regulations and FAR 31 .205-46. in order to be reimbursed for travel, the Contractor 
shall submit supporting documentation as required by Federal Travel Regulations with invoices. Federal Travel 
Regulations require receipts for travel expenditures of $75.00 or more. Expenses for subsistence and lodging will be 
approved and paid to the Contractor only to the extent where an overnight stay is necessary and authorized by 
Federal Travel Regulations in effect at the time of the stay tor the specific location. Additional information can be 
found at: httD://www.Qsa.Qov/Dortal/conlent/1Q4790?utm source-OGP&utm mediumgprint- 
radio&utm termgftr&utm campaiangshortcut 
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Attachment A 


Contract Number: TPDCFP13C000S 
Order Number: 

Conditional Access to Sensitive but Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terms in this Agreement 

in consideration of my being granted conditional access to certain United States Government 

documents or material containing sensitive but unclassified information. 

i understand and agree to the following terms and conditions: 

1 . By being granted conditional access to sensitive but unclassified Information, the United 
States Government has placed special confidence and trust in me and I am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms of 
this Agreement. 

2. As used in the Agreement, sensitive but unclassified information is any information the 
loss, misuse, or unauthorized access to or modification of which could adversely affect 
the national interest or the conduct of Federal programs, or the privacy to which 
Individuals are entitled under Title 5 USC 522a, but which has not been specifically 
authorized under criteria established by an Executive Order or an Act of Congress to be 
kept secret In the interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of Consumer Report Accuracy Services. This approval will permit 
me conditional access to certain information, documents, memoranda, reports, 
testimony, deliberations, maps, assessments, etc. and/or to attend meetings in which 
such information is discussed or othenwise made available to me. This Agreement will 
not allow me access to materials which the Consumer Financial Protection Bureau 
(CFPB) has predetemtined, in its sole discretion, are inappropriate for disclosure 
pursuant to this Agreement. This may include sensitive but unclassified information 
provided to T reasury by other agencies of the United States Government. 

4. I will never divulge any sensitive but unclassified information that is provided to me 
pursuant to this Agreement to anyone, unless I have been advised in writing by CFPB 
that the individual is authorized to receive it. Should I desire to make use of any 
sensitive but unclassified infonnation, I will do so in accordance with paragraph 6 of this 
Agreement. I will submit to CFPB for security review, prior to any submissions for 
publication, any book, article, column or other written work for general publication that is 
based upon any knowledge I obtained during the course of my work on Consumer 
Report Accuracy Services in order for the CFPB to ensure that no sensitive but 
unclassified information is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, publication. 
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or revelation of sensitive but unclassified infoimation not consistent with the terms of 
this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing sensitive but unclassified information, such review will be conducted at a 
secure facility or under circumstances that will maintain the security protection of such 
materials. I will not be permitted to and will not make any copies of documents or parts 
of documents to which conditional access is granted to me. Any notes taken during the 
course of such access will remain at the CFPB, to be placed in secure storage unless it 
is determined by CFPB officials that the notes contain no sensitive but unclassified 
information. If I wish to have the notes released to me, CFPB officials will review the 
notes for the purposes of deleting any sensitive but unclassified information to create a 
redacted copy of the notes. If I do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of sensitive but unclassified information could compromise the 
security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to sensitive but unclassified infoimation. This 
may serve as a basis for denying me conditional access to CFPB information, both 
classified and sensitive but unclassified information in the future. If I violate the terms 
and conditions of this Agreement, the United States may institute a civil action for 
damages or any other appropriate relief. The willful disclosure of infoimation to which I 
have agreed herein not to divulge may constitute a criminal offence. 

9. Unless and until 1 am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access, which shall terminate at the conclusion of my 
work on Consumer Report Accuracy Services, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain In full force and effect, 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of infomiation in breach of this Agreement. 

12. By granting me conditional access to infomiation in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
sensitive but unclassified information to which I have been given conditional access 
under the terms of this Agreement. 
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13. These restrictions are consistent with and do not supersede, conflict with or othenAtise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress): 
Section 1 034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5, United States Code, as amended by the Whistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
threats); the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confrdential Government agents), and the 
statutes that protect against disclosure that may compromise the national security. 
Including Sections 641, 793, 794, 798, and 952 of Title 128, United States Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 

1 5. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a 
prior condition on conditional access to sensitive but unclassified information. 

Consumer Financial Protection Bureau Date 

(COR) 
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BPA Number CFP-IZ-Z-000i3 - Call 0001 
Management Consulting Services for Consumer Response 


BPA CFP-12-Z-00013 Call 0001 - Management Consulting Services for Consumer 
Response 


1.0 GENERAL 


The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, Washington, DC, has 
entered into a contractual agreement with; 


Booz Allen Hamilton, Inc. 
8283 Greensboro Drive 
McLean, VA 22102 


2.0 TYPE OF CALL 

The Government has awarded a Labor Hours Call. 

3.0 CALL 

This is a Labor Hours Call not to exceed mm^^^^(See Sections 18 & 19). 

4.0 PERIOD OF PERFORMANCE 

The period during which work may be performed under this Call is from June 12, 2012 through 
June 11,2013. 

5.0 STATEMENT OF WORK 


BACKGROUND AND PERFORMANCE OBJECTIVES 

The Consumer Financial Protection Bureau (CFPB) is an independent bureau within the Federal 
Reserve System that was created in 2010 by the Dodd-Frank Wall Street Reform and Consumer 
Protection Act of 2010 (The Act). Consumer Response is in need of Management Consulting 
Services to assist and support its on-going internal work to execute and refine its operations strategy, 
focusing on performance management support and performance improvement services. The CFPB 
seeks to adopt the best practices currently employed in the private or public sectors. 

PURPOSE/SCOPE 

Call (Task Order) 0001 is to provide Consumer Response with Management Consulting Services 
support for the development of an Intake User Guide, an implementation plan to support Intake 
organizational analysis, a customer satisfaction survey, an intake workload planning & organization 
model tool to support increased complaint volume, an investigations knowledge management 
framework and repository, an assessment of the efficiency and end-user effectiveness of the 
Investigations System workflow; and complete Quality Control Team Organizational Analysis & 
Implementation Plan; and enhance the performance reporting & performance management of intake. 
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Management Consulting Services for Consumer Response 


TASKS 

1. Task 1 - Development of an Intake User Guide (Version 3.0) 

As Consumer Response expands the scope of the financial products for which it handles 
consumer complaints and inquiries. Intake staff must have ready access to relevant 
policies, procedures, and system tools to aid in operational decision making. As a result. 
Intake is in need of enhancements to the version of the existing Intake User Guide for 
staff to utilize as desk reference tool when reviewing and routing cases appropriately. 

Consumer Response is in need of a single document to house all Intake-related processes 
and policies, including using the Consumer Response System to support and direct the 
Intake team. This task should include interviews with Intake Management, as well as 
conducting focus groups with select Intake staff, including team leads and front line staff, 
across multiple queues. The focus group, consisting of Consumer Response and 
Contractor staff will brainstorm content areas and current gaps, and will recommend the 
most useful sequencing of material, based on their day-to-day experience of handling 
complaints. 

The Contractor shall deliver a hard-copy, queue-agnostic document containing detailed 
procedures for case processing, with up-to-date screen shots and accompanying step-by- 
step directions for RightNow. Various job aids and reference material will be 
incorporated into the Guide. In addition, the Guide will include Quality Assurance and 
Cleanup processes, as well as special sections on managing queue-agnostic, and avoiding 
duplicate cases and misdirected cases/routing errors. 

The Guide will capture the recent changes to the Intake team alignment by Product, and 
RightNow system enhancements. 


Deliverables Task 1 


1 . Substantive Project Approach and Project Plan 

5 days after project start 

2. Present findings of Interviews with Intake staff via 

Focus Group 

10 days after project start 

3. Proposed design for "Intake User Guide 3.0” 

20 days after project start 

4. 1*‘ Draft of Intake User Guide 3.0 presented to Intake 
Leadership for review and comment 

25 days after project start 

5. Comments/Suggestions from Intake Leadership 
updated incorporated into Intake User Guide 3.0 

30 days after project start 

6. Present Intake User Guide 2.0 reviewed with Intake 
staff for to review/comment on usability 

35 days after project start 
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7. Final draft of Intake User Guide 3.0 presented to Intake 
Leadership 

45 days after project start 

8. Final version of Intake User Guide 3.0 presented to 
Consumer Response 

50 days after project start 


2. Task 2 - Develop Implementation Plan to Support Intake Organizational Analysts 

Intake recently completed a holistic baseline analysis of the intake section that provided a 
list of recommendations for process improvement, efficiency/capacity gains, and 
associated level of effort required for each improvement: 

The approach was centered on the following core areas; 

People 

■ Organizational Structure (Spans and Layers, Staffing Levels) 

■ Organizational goals 
Process 

■ Alignment of Inputs to Outputs (Value Analysis) 

• Identify Redundancies 

■ Time Studies 
System 

■ Web Intake Form 

■ Identify Common System User Challenges 

■ Assess Levels of Automation 

Infrastructure 

■ Seating Chart/Bquipment 

As a result of the Intake Org Analysis, Intake requires contractor assistance with 
development of an Implementation Plan to implement the recommendations as approved 
by Intake Leadership. The implementation plan should follow the prioritization 
recommendation matrix as outlined in the Intake Org Analysis, which will be provided by 
the CFPB to the Contractor. The implementation plan should include a clear roadmap 
describing a logical sequence of changes based on the largest efficiency gains for Intake. 
In addition, the Contractor will assist with drafting ongoing business requirements, 
change requests, participation in the “war room” process, and draft policy decision 
memorandums in support of Intake recommendations. 


Deliverables Task 2 


I . Substantive Project Approach & Project Plan 


5 days after project start 


5 






695 


BPA Number CFP-1 Z'Z-00013 - Call 0001 
Management Consulting Services for Consumer Response 


2. 1*' Draft Implementation Plan for Intake Leadership 
Review 

30 days after project start 

3. Incorporate comments/edits into Implementation Plan 
based on review with Intake Leadership 

35 days after project start 

4. Final Implementation Plan Presented to CR 

40 days after project start 

5. Ongoing support drafting business requirements, 
change requests, participation in "war room”, and draft 
policy decision memos in support of Intake 
improvement 

Delivered within 5 days of 
each request 


3. Task 3 - Enhance the Performance Reporting & Performance Management of 
Intake 

As Consumer Response expands the volume of consumer complaints and inquiries 
received that require accurate routing to financial institutions and regulators, the Intake 
team requires a more sophisticated suite of operational dashboards, performance reports 
and supporting performance analysis to manage its pipelines. Investigations requires the 
expansion of its existing Performance Management guidelines and standards to more 
precisely establish Investigator performance standards in the form of revised metrics for 
efficiency and elTectiveness and for competency performance indicators. This task 
includes the following deliverables: 

! . Assessment of Intake performance reporting needs, including the definition of a full 
report ‘book’ containing the measures and analysis necessary for Managers and 
Section Chiefs to anticipate and manage volumes. This reporting will include overall 
volumes, aging analysis, Intake Specialist and team capacity, Peer Group averages for 
case routing and case volumes, and product and lender -specific performance 
anomalies. 

2. Development of prototype reports using actual CR complaint and inquiry data. The 
purpose of prototype reports will be to verify the information to be captured and the 
levels of reporting detail needed. This effort assumes the development of 8-10 
prototype reports and supporting analyses for a pilot period of 4-6 weeks each. 
Reports will be created with support from current RightNow Contractor staff. 

3. Development of Change Requests, specifying the definition, layout, attributes, and 
calculations to automate the validated report prototypes for ongoing use. This effort 
assumes the development of 8-10 Change Requests for implementation by Consumer 
Response Product Management. 

4. Development of the next version of CR Intake performance standards. This effort 
requires an evaluation of the strengths and limitations of our current Performance 
Management program and standards, in light of actual performance to date and best 
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practices from other consumer complaint handling functions, such as that of the 
Office of the Comptroller of the Currency (OCC), Federal Deposit Insurance 
Corporation (FDIC), Federal Reserve Board (FRB), etc. 

5. Development of an Intake Performance Guide for Managers and Team Leads, to 
structure a repeatable process for them to collect objective performance observations 
and to provide constructive feedback to staff in a manner that leads to improved 
performance. 

6. Design and delivery of 3-6 Performance Coaching training sessions for Managers and 
Team Leads, to practice the guidance provided in the Intake Performance Guide. 


Deliverables Task 3 


1 . Assessment of Intake performance reporting needs 

15 days after project start 

2. Development of prototype reports using actual CR 
complaint data 

30 days after project start 

3. Development of Change Requests to build fully 
automated reports 

60 days after project start 

4. Development of CR Intake Performance Standards v2.0 

80 days after project start 

5. Development of an Intake Performance Guide for 
Managers 

100 days after project start 

6. Design and deliver 3-6 Performance Coaching training 
sessions 

125 days after project start 


4. Task 4 - Develop Intake Workload Planning & Organization Model Tool to support 
increased complaint volume 

As Consumer Response expands into additional financial product areas, transformational 
opportunities to improve effectiveness to support current complaint handling volumes 
and prepare for expansion into nonbank complaint resolution (which may increase 
complaint volumes by 3x-5x within 12 months) arc essential. Intake requires Contractor 
assistance with developing workload modeling and organization tools that will synthesize 
both quantitative and qualitative measures of current performance against 2-3 operational 
growth scenarios (i.e., 2x, 3x, and 5x complaint volumes) and identify the capability- and 
process-improvement opportunities required to support timely, accurate complaint 
routing against each scenario. Contractor should be flexible to offer suggestions to 
maximize productivity that include outsourcing less complex Intake operational functions 
that will yield efficiency and cost gains to the CFPB. The workload modeling tool should 
consider all intake change requests submitted and their respective estimated efficiency 
gains. 
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Deliverables Task 4 


1 . Substantive Project Approach and Project Plan 

10 days after project start 

2. Recommendations for capability- and process- 

improvement opportunities to support timely, accurate 
complaint routing against each scenario to include 
outsourcing recommendations 

20 days after project start 

3. Intake Workload Modeling & Organization Tool 

40 days after project start 


S. Task 5 - Complete Quality Control Team Organizational Analysis & 
Implementation Plan 


Provide subject matter expertise and thought leadership as requested to specifically 
include the execution of a Quality Control Organizational Analysis which will consist of 
a baseline review and analysis of current QC operations and identification of 
recommendations for improvement. The Contractor must provide a Subject Matter 
Expert (SME) that can provide an operational plan that can be executed by the Consumer 
Response Quality Control Team that allows for effective management of the contact 
center operation from both a quality and productivity standpoint. This task should 
include a thorough review of current Quality Control operating process, contact center 
training content, Tier III operations, current tools, and interviews with staff. The 
implementation plan should include a clear roadmap describing a logical sequence of 
changes based on the largest value adds for the Quality Control team. The plan should 
include a timeline to complete all recommendations. In addition, the Contractor will 
assist with drafting ongoing business requirements, change requests, participation in the 
“war room” process, review and provide guidance on contact center training content and 
processes, and draft policy decision memorandums in support of QC recommendations. 


Deliverables Task 5 


1 . Substantive Project Approach and Project Plan 

1 0 days after project start 

2. Assessment of the current QC team, tools, and 
processes 

20 days after project start 

3. Recommendations to improve the efficiency and end 
user effectiveness of the QC team 

25 days after project start 

4. Suggested Roadmap and descriptions for 
recommendations 

30 days after project start 

5. Final Implementation Plan Presented to CR 

40 days after project start 

6. Ongoing support drafting business requirements, 
change requests, review and editing contact center 

Delivered within 5 days of 
each request 
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training content and processes, participation in “war 
room”, and draft policy decision memos in support of 
Intake improvement 


6. Task 6 - Develop an Investigations knowledge management framework and 
repository 

As Consumer Response expands the scope of the financial products for which it handles 
consumer complaints, Investigators must have ready access to relevant educational and 
reference material related to: 

a. Financial products and how they work; 

b. Regulations within the CFPB’s purview and related regulations (e.g.. Regulation 
CC for Deposit products); 

c. Approved Investigations standards, policies, and procedures; and 

d. Official letter template language that is coded for easy reference to common 
consumer complaints; 

e. Best practice letters and collateral developed through prior investigations; and 

f. Relevant external links, such as WESTLAW and Regulatory University. 

The task will require that a project team identify which knowledge collateral is relevant 
for each Investigations team, identify the best internal and external sources for each type 
of knowledge collateral, and innovative, identify easy-to-use methods to access this 
knowledge collateral in a context-specific manner, and then implement, pilot and refine a 
basic knowledge repository and knowledge management program that minimizes 
Investigations time spent researching product features and regulatory requirements. 
Consumer Response does not antieipate the need for an advanced technology solution. 
Rather, the greatest need is related to logical organization and methods to access a 
diverse range of knowledge collateral that can be easily accessed and applied during the 
investigations process. The solution should embed sufficient information security to 
ensure controlled modification of the knowledge assets accumulated in the repository. 


Deliverables Task 6 


1 . Substantive Project Approach and Project Plan 

5 days after project start 

2. Inventory of relevant knowledge collateral by 
contractor 

20 days after project start 

3. Proposed design for “Investigations Reference 

Desktop” (a basic technology solution to organize and 
access relevant collateral in context specific scenarios) 

30 days after project start 
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4. Pilot of “Investigations Reference Desktop” for one 
Investigations team (includes basic training and 
reference guide) - assume existing technology 

60 days after project start 

5. Assessment of pilot usefulness, opportunities for 
improvement, and a revised design 

90 days after project start 

6. Rollout of full scope “Investigations Reference 

Desktop” (assume 4 investigations teams) — includes 
expanded training and reference guide 

140 days after project start 


7. Task 7 - Develop an assessment of the efficiency and end-user effectiveness of the 
Investigations System workflow 

As Consumer Response expands the volume of consumer complaints to be investigated 
using the Consumer Response Investigations system, the Investigations team requires an 
objective, rigorous assessment of the design of the existing Investigations system that 
includes an assessment of: 

a. The alignment between programmed system workflow and how Investigations are 
actually performed (based on observation and team interviews); 

b. How effectively information required for Investigations is logically organized and 
easily accessible in the current system; 

c. The degree to which important systems logic and processing rules arc made 
visible to Investigators, so that they understand the implications of performing 
specific steps within the system; 

d. The degree to which the current system provides sufficient flexibility to process 
different types of investigations (e.g.. Congressional cases) without significant 
manual workarounds - and also to adapt to emerging investigations priorities 
within the Investigations team; 

e. The degree to which the system supports error prevention, detection, and 
correction in support of investigations data quality; and 

f The degree to which important Investigations data attributes are captured and 
visible through the Investigations process (e.g., did the company and consumer 
meet their timelines for responding to documentation requests, how aged is an 
open case, etc,) 

At the completion of the assessment, the project team shall distill a set of 
recommendations that can collectively drive the most significant increases in 
Investigations systems efficiency with the least amount of technology and data 
architecture change. Consumer Response assumes that the current system will continue 
to serve as the platform into the near future and that a fundamental rewrite is not feasible. 
Instead, Consumer Response seeks a roadmap of workflow and end-user design changes 
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that can reduce Investigations cycle time, processing errors, and Investigator frustration. 
The recommendations shall be accompanied by a roadmap describing a logical sequence 
of changes, with each change described in high-level paragraph or bullet form 
(emphasizing the AS IS state and the TO BE state.) 

Deliverables Task 7 


1 . Substantive Project Approach and Project Plan 

5 days after project start 

2. Assessment of the current CR Investigations system 

30 days after project start 

3. Recommendations to improve the efficiency and end 
user effectiveness of the CR Investigations team 

60 days after project start 

4. Suggested Roadmap and descriptions for 
recommendations 

70 days after project start 

5. Assistance in drafting 3-5 change requests to jump start 
the implementation of priority recommendations 

140 days after project start 


8. Task 8 - Expand the performance reporting and performance management of 
Consumer Response Investigations 

As Consumer Response expands the volume of consumer complaints to be investigated, 
the Investigations team requires a more sophisticated suite of complaint investigations 
performance reports and supporting performance analysis to manage its pipelines. 
Investigations also needs to expand its existing Performance Management guidelines and 
standards to more precisely establish Investigator performance standards in the form of 
revised metrics for efficiency and efTectiveness and for competency performance 
indicators. This task includes the following deliverables: 

1 . Assessment of Investigations performance reporting needs, including the definition of 
a full report ‘book’ containing the measures and analysis necessary for Managers and 
Section Chiefs to anticipate and manage volumes. This reporting will include overall 
volumes, aging analysis, Investigator and team capacity, Peer Group averages for 
case closure and case volumes, and product and lender -specific performance 
anomalies. 

2. Development of prototype reports using actual CR complaint data. The purpose of 
prototype reports will be to verify the information to be captured and the levels of 
reporting detail needed. This effort assumes the development of 8-10 prototype 
reports and supporting analyses for a pilot period of 4-6 weeks each. 

3. Development of Change Requests, specifying the definition, layout, attributes, and 
calculations to automate the validated report prototypes for ongoing use. This effort 
assumes the development of 10-15 Change Requests for implementation by 
Consumer Response Product Management. 
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4 . Development of the next version of CR Investigation’s performance standards. This 
effort requires an evaluation of the strengths and limitations of our current 
Performance Management program and standards, in light of actual performance to 
date and best practices from other consumer complaint handling functions, such as 
that of the OCC, FDIC, FRB, etc. 

5. Development of an Investigator Performance Guide for Managers and Team Leads, to 
structure a repeatable process for them to colled objective performance observations 
and to provide constructive feedback to staff in a manner that leads to improved 
performance. 

6. Design and delivery of 3-6 Performance Coaching training sessions for Managers and 
Team Leads, to practice the guidance provided in the Investigator Performance 
Guide. 

Deliverables Task 8 


1 . Assessment of Investigations performance reporting 
needs 

15 days after project start 

2. Development of prototype reports using actual CR 
complaint data 

30 days after project start 

3. Development of Change Requests to build fully 
automated reports 

60 days after project start 

4. Development of CR Investigations Performance 
Standards v2.0 

90 days after project start 

5. Development of an Investigator Performance Guide for 
Managers 

100 days after project start 

6. Design and deliver 3-6 Performance Coaching training 
sessions 

140 days after project start 


9. Task 9 - Define a Program of organizational transformation opportunities for 
Investigations 

Given its rapid implementation in late 20! I, the Investigations organization requires an 
assessment of evaluation of current functioning and identification of transformational 
opportunities to improve effectiveness to better support current complaint handling 
volumes and prepare for expansion into nonbank complaint resolution (which may 
increase complaint volumes by 3x-5x within 12 months). Consumer Response’s 
assumption is that the business processes and workforce competencies supporting the 
Investigations organization offer high impact opportunities for transformation through 
more rigorous definition and through targeted transformational improvement. The 
Transformation Assessment deliverable will synthesize both quantitative and qualitative 
measures of current performance against 2-3 operational growth scenarios (i.e., 2x, 3x, 
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and 5x of Q2 20 1 2 monthly compiaint volumes) and identify the capability- and process- 
improvement opportunities required to support timely, accurate complaint investigations 
against each scenario. The Investigations Transformation Assessment deliverable will 
also define a prioritized, sequenced list of transformational opportunities that can be 
executed through modest investments and increased focus. 


Deliverables Task 9 


1. Investigations Transformation Assessment 


60 days after project start 


6.0 TASK ORDER DELIVERABLES 


Kev Deliverables 

.. .Est ...... . 

Hours Dcliverv 
Kegmred 

Project Plan 

5 days after 
award 

Monthly Status Report 

Monthly 

Task Reports 

As required 


All deliverables are to be submitted electronically in Microsoft product (Word, Excel, 
PowerPoint, etc.) and/or Adobe (.pdf) format and shall consist of: 

The Contractor shall ensure all deliverables arc clear, concise, technically accurate, well- 
organized, properly referenced, and complete by the appropriate due dates. 

6.1 Project Plan. A detailed Project Plan within five (5) working days after each Call 
is issued, unless otherwise specified within a Call. 

6.2 Status Reports. Status Reports (of varying frequency) that report on the overall 
project status detailing status of work products and project timelines. The reports, 
at a minimum, shall consist of: 

6.2.1 Requirements completed; 

6.2.2 Requirements to be addressed over the next period; and 
Issues and Risks. 

6.3 Task Reports. Provide written reports to the COR, documenting the specific 
tasks/work/dciiverables required and their status of completion. 

7.0 PLACE OF PERFORMANCE 

The Contractor will be expected to work at the following location; however, some work may be 
performed at the Contractor facility: 
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CFPB facility: 1700 G Street NW, Washington DC. 

8.0 GOVERNMENT-FURNISHED PROPERTY 

Materials, equipment, software, support, and facilities will be provided by the government for 

on-site personnel only. 

9.0 contracting OFFICER'S AUTHORITY 

a. The Contracting Officer for this Call is: 

Laurent E. Pichet 

Office of Procurement 

Consumer Financial Protection Bureau 

1 700 G Street, NW 

Suite 6006-E 

Washington, DC 20552 

Phone Number: (202) 435-7571 

Email Address: Laurcnt.Pichct@cfpb.gov 

b. The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition 
Regulation, is the only person authorized to make or approve any changes in any of 
the requirements of this BPA, and notwithstanding any clauses contained elsewhere 
in this BPA, the said authority remains solely with the Contracting Officer. In the 
event the Contractor makes any changes at the direction of any person other than the 
Contracting Officer, the change will be considered to have been made without 
authority and no adjustment will be made in the BPA price to cover any increase in 
cost incurred as a result thereof. 

10.0 CONTRACTING OFFICER'S TECHNICAL REPRESENATIVE 

(a) The Contracting Officer's Representative (COR) for this Call is: 

Christopher Johnson 

Consumer Financial Protection Bureau 

Section Chief, Intake & Quality Control 

Office No.: 202-435-7455 

Email; Christopher Johnson@cfpb.gov 

(b) Performance of work under this Call must be subject to the technical direction of 
the COR identified above, or a representative designated in writing. The term 
“technical direction “ includes, without limitation, direction to the Contractor that 
directs or redirects the labor effort, shifts the work between work areas or 
locations, fills in details and otherwise serves to ensure that tasks outlined in the 
SOW are accomplished satisfactorily. 
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(c) Technical direction must be within the scope of the SOW. The COR does not 
have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the 
spccification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the Call pricing, or the 
time required for Call performance; 

(4) Changes any of the terms, conditions, or SOW of the BPA; 

(5) Interferes with the Contractor’s right to perform under the terms and 
conditions of the BPA; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 

(d) Technical direction may be oral or in writing. The COR may confirm ora! 
direction in writing, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the 
technical direction issued by the COR. If, in the opinion of the Contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (c), 
above, the Contractor shall immediately notify the Contracting Officer. 


(f) Failure of the Contractor and the Contracting Officer to agree that technical 
direction is within the scope of the contract shall be subject to the terms of 
Federal Acquisition Regulation (FAR) Clause 52.212-4(d), “Disputes.” 

11.0 KEY PERSONNEL 

Contractor’s Key Personnel for this Call are: 


Manager 



Name: 

Office 
E-Mail Address: 


Name: 

Name: 

Name: 


H, Tasks 3 & 8 
Tasks 1 & 6 
■, Task 9 
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Tasks 2, 5, & 7 

Tasks 3, 4, & 8 
[, Tasks 3, 5. & 8 
Tasks 2, 7, & 9 

Key Personnel may only be substituted, reassigned, or replaced in accordance with the terms set 
forth in the BPA. 


12.0 DATA 

All data developed as a result of any work awarded under this Call is and shall remain the 
property of the Government. 

13.0 SECURITY AND CONFIDENTIALITY 

13.1 Non-Disclosurc Requirements 

The Contractor and all employees, agents, subcontractors and subcontractor personnel 
who will have access to CFPB documents or data during the performance of their duties 
under the BPA shall execute a Non-Disclosure Agreement (Attachment 1) and return it to 
the Contracting Officer before being given access to such information or documents. 

13.2 Contractor Personnel Security 

13.2.1 Prc-Screening of Personnel and Removal ofUnacccptable Personnel 

The Contractor shall ensure that all applicable personnel working on this Cali, 
including subcontractors, meet the following security requirements for contractors 
to protect against unauthorized disclosure of Sensitive But Unclassified (SBU) 
data, SBU data includes, but is not limited to, information that is protected from 
disclosure by the Privacy Act, 5 U.S.C. § 552a: 

1 ) All applicable personnel shall be United States citizens or have lawful 
permanent resident status. 

2) All applicable personnel shall be subject to a National Agency Check, 

Law and Credit (NACLC) investigation in accordance with the Department of the 
Treasury Security Manual (TD P 15-71). Applicable personnel shall not begin 
working on this Cali until all security forms have been properly completed and 
submitted to the Contracting Officer’s Technical Representative for processing, as 
follows: 

a) Completed fingerprint cards 
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b) Non-disclosure Agreement 

c) Fair Credit Reporting Act Release 

d) SF 85-P, “Questionnaire for Public Trust Positions” 

3) Applicable personnel shall wear CFPB-issucd identification badges when 
working in Government facilities. 

4) Applicable personnel who undergo NACLC investigations that reveal, but 
are not limited to, the following may be unacceptable under this contract: 
conviction of a felony, a crime of violence or a serious misdemeanor; a record of 
arrests for continuing offenses; or failure to file or pay Federal income tax. The 
Government reserves the right to determine if a Contractor employee assigned to 
a task shall continue with the task. The Contractor shall agree to remove an 
employee assigned within one (i) business day of official notification by the 
Government and provide a replacement within five (5) business days. New hires 
or substitutions of personnel are subject to the NACLC investigation requirement. 

13.3 FAR 52.204-9 Personnel Identity Verification of Contractor Personnel (SEPT 
2007) 

(a) The Contractor shall comply with agency personal identity verification 
procedures identified in the contract that implement Homeland Security 
Presidential Directive-12 (HSPD-12), Office of Management and Budget (0MB) 
guidance M-05-24 and Federal Information Processing Standards Publication 
(FIPS PUB) Number 201. 

(b) The Contractor shall insert this clause in all subcontracts when the 
subcontractor is required to have routine physical access to a Federally-controlled 
facility and/or routine access to a Federally-controlled information system. 
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14.0 LABOR RATES AND LABOR CATEGORY QUALIFICATIONS 

The Contractor’s Schedule of Services and Prices, to include labor rates and minimum 
qualifications per labor category, awarded in the BPA are as follows: 


BPA LABOR RATE TABLE (Government Site) 


Ubor Category 

Year Ooe 

Year Two 

Ytfiir rhiw 


gmi 







1 II III II 11 1 




C F P B) 

■i 



2 tCFPB) 






Minimum qualifiealions for each labor eategory as stated in the BPA are hereby incorporated by 
reference. 

Call 0001 PRICING TABLE (Government Site) 


YEAR ONE: Date of Award Through One Year 


Labor Category ^ 


(aMr Allen) 



I 





mi 

%ir 




15.0 SECTION 508 REQUIREMENTS 
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All deliverables shall comply with Section 508 requirements per 36 C.F.R 1 194 and 
Section 508 of the Rehabilitation Act of 1973. The full text of the Section 508 
regulations and provisions are available at http://www.scction508.gov . 

16.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS 

a. Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their supplier(s) by the 
U.S. Treasury’s Financial Management Service. IPP allows Federal agencies and their 
supplicr(s) to exchange electronic purchase orders, blanket POs, invoices, and payment 
information in one easy-to-access web portal. This service is free of charge to 
government agencies and their suppliers. 

b. The preferred method for invoicing is through IPP. The IPP website address is 
https://www.ipD.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: i ppgroup@bos.frb.gov. or 
by commercial telephone at (866) 973-3 131. 

c. If the Contractor is unable to utilize IPP for submitting payment request(s), 
invoices may be submitted electronically to the e-mail address shown on the face of the 
award document, after completing the IPP Waiver Form and submitting it via email to: 
contractadministration@bpd-trcas.gov (contact Contracting Officer for form). Adobe 
Acrobat Portable Document Format (PDF) and Microsoft Word are acceptable formats. 
Invoices shall contain the information required in FAR 52.212-4, paragraph (g). 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Aceounting Services Division at (304) 480-8000, option 7, or via email at 
AccountsPavable@bpd.treas.gov 

e. Invoices will be handled in accordance with the Prompt Payment Act 

131 U.S.C. 3903 1 and Office of Management and Budget (0MB) prompt payment 
regulations at 5 CFR Part 1315. 

f Overpayments 

(1) In accordance with FAR 52.212-4^ section (i)5, overpayments'. Accounts 
Receivable Conversion of Check Payments to EFT. If the Contractor sends the 
Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This 
means the Government will copy the check and use the account information on it 
to electronically debit the Contractor’s account for the amount of the check. The 
debit from the Contractor’s account will usually occur within twenty-four hours 
and will be shown on the regular account statement. 
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(2) The Contractor will not receive the original check back. The Government 
will destroy the Contractor’s original check, but will keep a eopy of it. If the EFT 
cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original check. 

17.0 INVOICE SCHEDULE 

Contractor will invoice on a monthly basis. Invoices will include a detailed breakdown of labor 
categories utilized and labor hours performed during the invoicing period. 

18.0 FUNDING 

The amount shown in block 26 on page 1 of this BPA Cali represents the amount that is currently 
available for performance of Call 0001 . The Contractor shall notify the Contracting Officer in 
writing whenever it has reason to believe that the amount that will be due under this Call for 
performance in the next 30 days, when added to the amount due (or previously paid) for all 
previous performance, will exceed 75 percent of the total amount so far allotted to the Call by the 
Government. 

The Government is not obligated to pay the Contractor in excess of the total amount allotted by 
the Government to this Call, including for any amounts that might otherwise be due as a result of 
a termination of this Call. The Contractor is not obligated to continue performance under this 
Call once the amount then allotted to the Contract by the Government is exhausted. No notice, 
communication, or representation from any person other than the Contracting Officer shall affect 
the amount allotted by the Government to this Call. 

If, after a notification required by the first paragraph of this provision, the Government does not 
allot any additional funds that may be needed to complete performance of the Task Order; the 
Administrative Contracting Officer may terminate this Task Order for convenience in 
accordance with the applicable terms of the contract. 


19.0 INCREMENTAL FUNDING TABLE 




Remaining 

1 1 Ceiline 

Total Funded 

Balance 

irwimiiiiiiiii 1 


■i 1! 


Billing by the Contractor and payment by the Government to the Contractor shall be in 
accordance with the Federal Acquisition Regulation (FAR) clause 52.232-7 (Payments Under 
Time-and-Materials and Labor-Hour Contracts (FEB 2007)). 

20.0 TRANSPARENCY 

The CFPB is dedicated to transparency and plans on making contracts available to the public 
after award. If selected for contract award, your firm will agree to submit, within ten business 
(10) days from the date the contract and/or any related Call is awarded (exclusive of Saturdays, 
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Sundays, and federal holidays), a .pdf file of the fully executed contract or Call with all proposed 
necessary redactions, including redactions of any trade secrets or any commercial or financial 
information that it believes to be privileged or confidential business information, for the purpose 
of public disclosure at the sole discretion of the CFPB, The contractor agrees to provide a 
detailed written statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, and, in the 
case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the information is 
considered to be a trade secret or commercial or financial information that is privileged or 
confidential. Information provided by the contractor in response to this requirement may itself 
be subject to disclosure under the FOIA. The CFPB will careftilly consider all proposed 
redactions and associated grounds for nondisclosure prior to making a final determination as to 
what information in the fully executed contract may be properly withheld. 

21.0 OPTION TO EXTEND SERVICES - FEDERAL ACQUISITION REGULATION 
52.217-8 (NOV 1999) 

The Government may require continued performance of any services within the limits and at the 
rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of performance hereunder shall not exceed 6 months. The 
Contracting Officer may exercise the option by written notice to the Contractor at least ten (10) 
days prior to expiration of this Call. 

22.0 LIMITATION OF FUNDS - FEDERAL ACQUISITION REGULATION 
52.232-22 (APR 1984) 

(a) The parties estimate that performance of this contract will not cost the Government more than 
(1) the estimated cost specified in the Schedule or, (2) if this is a cost-sharing contract, the 
Government’s share of the estimated cost specified in the Schedule. The Contractor agrees to use 
its best efforts to perform the work specified in the Schedule and all obligations under this 
contract within the estimated cost, which, if this is a cost-sharing contract, includes both the 
Government’s and the Contractor’s share of the cost. 

(b) The Schedule specifies the amount presently available for payment by the Government and 
allotted to this contract, the items covered, the Government’s share of the cost if this is a cost- 
sharing contract, and the period of performance it is estimated the allotted amount will cover. 

The parties contemplate that the Government will allot additional funds incrementally to the 
contract up to the fiill estimated cost to the Government specified in the Schedule, exclusive of 
any fee. The Contractor agrees to perform, or have performed, work on the contract up to the 
point at which the tola! amount paid and payable by the Government under the contract 
approximates but does not exceed the total amount actually allotted by the Government to the 
contract. 

(c) The Contractor shall notify the Contracting Officer in writing whenever it has reason to 
believe that the costs it expects to incur under this contract in the next 60 days, when added to all 
costs previously incurred, will exceed 75 percent of (1) the total amount so far allotted to the 
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contract by the Government or, (2) if this is a cost-sharing contract, the amount then allotted to 
the contract by the Government plus the Contractor’s corresponding share. The notice shall state 
the estimated amount of additional funds required to continue performance for the period 
specified in the Schedule. 

(d) Sixty days before the end of the period specified in the Schedule, the Contractor shall notify 
the Contracting Officer in writing of the estimated amount of additional funds, if any, required to 
continue timely performance under the contract or for any further period specified in the 
Schedule or otherwise agreed upon, and when the funds will be required. 

(c) If, after notification, additional funds are not allotted by the end of the period specified in the 
Schedule or another agreed-upon date, upon the Contractor’s written request the Contracting 
Officer will terminate this contract on that date in accordance with the provisions of the 
Termination clause of this contract. If the Contractor estimates that the funds available will allow 
it to continue to discharge its obligations beyond that date, it may specify a later date in its 
request, and the Contracting Officer may terminate this contract on that later date. 

(f) Except as required by other provisions of this contract, specifically citing and stated to be an 
exception to this clause — 

(1) The Government is not obligated to reimburse the Contractor for costs incurred in excess of 
the total amount allotted by the Government to this contract; and 

(2) The Contractor is not obligated to continue performance under this contract (including 
actions under the Termination clause of this contract) or otherwise incur costs in excess of — 

(i) The amount then allotted to the contract by the Government or; 

(ii) If this is a cost-sharing contract, the amount then allotted by the Government to the contract 
plus the Contractor’s corresponding share, until the Contracting Officer notifies the Contractor in 
writing that the amount allotted by the Government has been increased and specifies an increased 
amount, which shall then constitute the total amount allotted by the Government to this contract. 

(g) The estimated cost shall be increased to the extent that ( 1 ) the amount allotted by the 
Government or, (2) if this is a cost-sharing contract, the amount then allotted by the Government 
to the contract plus the Contractor’s corresponding share, exceeds the estimated cost specified in 
the Schedule, If this is a cost-sharing contract, the increase shall be allocated in accordance with 
the formula specified in the Schedule. 

(h) No notice, communication, or representation in any form other than that specified in 
paragraph (f)(2) of this clause, or from any person other than the Contracting Officer, shall affect 
the amount allotted by the Government to this contract. In the absence of the specified notice, the 
Government is not obligated to reimburse the Contractor for any costs in excess of the total 
amount allotted by the Government to this contract, whether incurred during the course of the 
contract or as a result of termination. 
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(i) When and to the extent that the amount allotted by the Govemment to the contract is 
increased, any costs the Contractor incurs before the increase that are in excess of — 


( 1 ) The amount previously allotted by the Government or; 

(2) If this is a cost-sharing contract, the amount previously allotted by the Govemment to the 
contract plus the Contractor’s corresponding share, shall be allowable to the same extent as if 
incurred afterward, unless the Contracting Officer issues a termination or other notice and directs 
that the increase is solely to cover termination or other specified expenses. 

(j) Change orders shall not be considered an authorization to exceed the amount allotted by the 
Govemment specified in the Schedule, unless they contain a statement increasing the amount 
allotted. 

(k) Nothing in this clause shall affect the right of the Govemment to terminate this contract. If 
this contract is terminated, the Govemment and the Contractor shall negotiate an equitable 
distribution of all property produced or purchased under the contract, based upon the share of 
costs incurred by each. 

(l) If the Govemment does not allot sufficient funds to allow completion of the work, the 
Contractor is entitled to a percentage of the fee specified in the Schedule equalling the 
percentage of completion of the work contemplated by this contract. 

23.0 CONTRACTOR’S CALL 0001 PROPOSAL 

The Contractor’s Call 0001 Proposal submitted on May 21, 2012 is incorporated by reference 
into this BPA Call. 
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NON-DISCLOSURE AGREEMENT 

BPA # CFP-12-Z-00013, Management Consulting Services for Consumer Response 

Conditional Access to Sensitive but Unclassified information, or Controlled Information 

I, , hereby consent to the terms in this Agreement in 

consideration of my being granted conditional access to certain United States Government documents 
or material sensitive but unclassified and/or confidential unclassified information. I understand and 
agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUI), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national 
interest or the conduct of Federal programs, or the privacy to which individuals are 
entitled under Title 5 USC 522a, but which has not been .specifically authorized under 
criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of providing services under the Blanket Purchase Agreement 
(BPA) resulting from the subject Request for Quote (RFQ). This approval will permit 
me conditional access to certain information, documents, memoranda, reports, 
testimony, deliberations, maps, assessments, etc, and/or to attend meetings in which 
such information is discussed or otherwise made available to me. This Agreement will 
not allow me access to materials which the Consumer Financial Protection Bureau 
(CFPB) predetermined, in its sole discretion, are inappropriate for disclosure pursuant 
to this Agreement. This may include SBU/CUI information provided to CFPB other 
agencies of the United States Government. 

4. I will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to 
anyone, unless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUI information, I will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security 
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Attachment i, Non-Disclosure Agreement 

BPA Number CFP-12-Z-00013 - Call 000!, Management Consulting Services for Consumer Response 

review, prior to any submissions for publication, any book, article, column or other 
written work for general publication that is based upon any knowledge I obtained 
during the course of my work on Management Consulting Services under the BPA 
resulting from the subject Request for Quotations RFQ for the CFPB to ensure that 
SBU/CUl is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, 
publication, or revelation of SBU/CUI not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUI, such review will be conducted at a secure facility or under 
circumstances that will maintain the security protection of such materials. I will not be 
permitted to and will not make any copies of documents or parts of documents to which 
conditional access is granted to me. Any notes taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is determined by 
CFPB officials that the notes contain no SBU/CUI. If I wish to have the notes released 
to me, CFPB officials will review the notes for the purposes of deleting any SBU/CUI 
to create a redacted copy of the notes. If I do not wish a review of any notes that I 
make, those notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUI. This may serve as a basis for 
denying me conditional access to CFPB information, both SBU/CUI in the future. If I 
violate the terms and conditions of this Agreement, the United States may Institute a 
civil action for damages or any other appropriate relief. The willful disclosure of 
information to which I have agreed herein not to divulge may constitute a criminal 
offence. 

8. Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply 
both during my period of conditional access, which shall terminate at the conclusion of 
my, and at ail times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 
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BPA Number CFP-12-Z-00013 • Call 0001, Management Consulting Services for Consumer Response 

I i. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUI to which 1 have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress); 
Section 1034 of Title 10, United Stales Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the 
military); Section 2302(b)(8) of Title 5, United States Code, as amended by the 
Whistleblower Protection Act (governing disclosures of illegality, waste, fraud, abuse 
or public health or safety threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public 
Law No. 93-579, (Dec. 31, 1974) establishes a Code of Fair Information Practice that 
governs the collection, maintenance, use, and dissemination of personally identifiable 
information about individuals that is maintained in systems of records by federal 
agencies: the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the 
statutes that protect against disclosure that may compromise the national security, 
including Sections 641, 793, 794, 798, and 952 of Title 128, United Stales Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 
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1 5. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection 
Bureau as a prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau Date 
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CALL 0008; Operational Support for Consumer Response 


1.0 GENERAL: The Consumer Financial Protection Bureau (CFPB), 1700 G Street, NW, 
Washington, DC, has entered into a contractual agreement with: 

BOOZ ALLEN HAMILTON 
8283 GREENSBORO DRIVE 
MCLEAN, VA 22102 

2.0 TYPE OF CALL. The Government has awarded a Labor-Hours BPA Call. 

3.0 CALL. This is a Labor-Hours Call with a Not-To-Exceed amount of $2,394,712.80. 

4.0 LABOR RATES AND LABOR CATEGORY QUALIFICATIONS; The Contractor’s 
Schedule of Services and Prices, to include labor rates and minimum qualifications per labor 
category, awarded in the BPA are as follows; 
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Call 0008 Pricing Table 


Year Two ] Year Three 
(Government | (Government 
Site) I Site) 


Management Analyst 1 
Management Analyst 2 
Managemeni l-iinctional bpcciahst I 


Managcmcni Consiiitam 


Business Analyst 


Process lmpro\cnicni Analyst 1 


Process Improvement Analyst 4 


rhrfc 


CcNSl-MI-R PINAV'ClAf. PRrnKCriON BURH.AtJ. 1700 G S'f RRfcT. NW W I OS. DC 2055; 


Option Year; 


vlanagcment Analyst I 
vianagcmcnl Analyst 2 
vlanagcment f unctional Specialist 1 

\niilvsl 
\iialvst I 
\nalysl 2 

Vlanagcment Consultant 2 
lousiness Analyst v 
'roccss Improvement Analyst ! 
PrtKCss Improvement Analyst 4 


Base Year: 
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CFP-lZ-Z-OOOl^, Operational Support for Consumer Response 


L.i:>or Category 

; - Y^rTwo 

Year Two ' 




:: (Contractor 

(GovertinWSnt 

(Cont,KU.r 





Site) 



Support Staff 


Analyst 

Analyst 1 

Analyst 2 

Functional Specialist 

Functional Specialist 1 

Functional Specialist 2 

Manajjement 

Consultant 

Management 

Consultant 1 

Management 

Consultant 2 

Program Director/ 

Senior Advisor 

Functional/ Subject 
Matter Expert 

Program Manager 

Project Manager 

Senior Task Lead 

Task Lead 

Business Analyst 1 

Business Analyst 2 

Business Analysts 

Business Analyst 4 

Business Analyst 5 

Process Improvement 
Analyst 1 

Process Improvement 
Analyst 2 

Process Improvement 
Analyst 3 

Process Improvement 
Analyst 4 

Process Improvement 
Analyst 5 

Analyst Junior 
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Call OOOS 

CFP-12-Z-00013, Operational Support for Consumer Response 

5.0 

NOT TO EXCEED AMOUNT. TTie Not-to-Exceed Amount of this Task Order is identified 
within Block 26 of the SF1449. This is the amouBt obligated under this Task Order, and 
represents the “Not-to-Exceed Amount” beyond which the Contractor is not authorized to 
either proceed or invoice. The contractor shall notify the COR when it believes it has incurred 
costs equal to 75% of the Not-to-Exceed amount set forth in this Task Order. 

6.0 

PURPOSE/OBJECTIVES: The purpose of BPA Call 0008 is to acquire Contractor support to 
provide Consumer Response with management consulting services. 

7.0 

PROPOSED WORK. The contractor shall provide all technical and management consulting 
services to support the proposed work, including program management, technology 
management, information and relationship management, human resources management, 
performance management, quality assurance/quality improvement, management reports, 
security, contingency/disaster recovery, and value engineering. The four categories of proposed 

work under this Call include: 


7.1 

Performance Management & Employee Development - Staffing, Performance, Talent 
Development, and Performance Descriptions; Support CR through consistent 
development of staffing models, performance management strategies, talent 
development strategies and enhancements/creation of performance descriptions. 


7.2 

Strategic/Operational Planning and Organizational Design: Align with each Section 

Chief to provide strategic support in planning and analysis of organizational and 
operational requirements. 


7.3 

User Support and Guidance - Internal (SOPs, Policies, Procedures, Operational 

Training, User Guides): Analyze current state of internal user support media, determine 
appropriate media and delivery methods for internal CR user support, support the 
implementation of consistency across CR for operational guidance, policies and 
procedures, and other appropriate user support materials. Eliminate duplicitous or 
anomalous guidance in circulation. Develop materials in support of ongoing projects 
and operational requirements. 


7.4 

User Support External - Company & Government Portal Use (On Demand): Support 

CR’s external users through the development of consistent products. Develop and 
execute just in time training opportunities to ensure end users have consistently 

■■i 
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Call 0008 

CFP>I2-Z-00013, Operational Support for Consumer Response 
available support. 

8.0 TASKS: The Contractor will support Consumer Response across four major tasks. 

8.1 Task 1: Performance Management & Employee Development - Staffing. Performance, 
Talent Development, and Performance Descriptions. (1) Support CR through 
consistent development of staffing models, performance management strategies, talent 
development strategies and enhancements/creation of performance descriptions; and 
(2) ensure work products are in line with CFPB standards and processes by 
coordinating as necessary with CFPB’s Office of Human Capital. 

8.1.1 Provide support to Consumer Response in completing and implementing FYI4 
Hiring & Recruitment Plan per designated template and instructions as 
provided by the CFPB Office of Human Capital. 

8. 1 . 1 . 1 Revised Hiring & Recruitment Plan, 

8. 1 . 1 .2 Hiring & Recruitment Project Management. 

8.1.2 Develop career path alternatives (training, details, etc.) to allow for cross- 
section support opportunities. 

8.1.3 Develop workforce competency standards based on role to inform career path 
transition readiness activities. 

8.1.4 Staff Retention: Identify areas of staff frustration, apathy, etc. and suggest 
opportunities to increase engagement and job satisfaction (cross-training in 
different areas within the section, sharing of success .stories, etc.). 

8.1.5 Assist Operations Analyst (Performance Management Support) by assisting 
with coaching to support managers with managing employee performance. 

8. 1.5.1 Using Consumer Response & CFPB Tools. 

8. 1 .5.2 Practice Feedback Scenarios / Role-Plays. 

8. 1 .5.3 Rating Calibration. 

8. 1.5.4 Developing Performance Plans, such as Individual Development 
Plans (IDPs). 

8. 1.5.5 Delivering Feedback. 

8.1.6 Design an Employee Rewards and Recognition Program across of sections of 

Page 7 I CdNSlJMI K riNAN< lAL pROtRCTKtN BURhAli. 1 7(M)G .S I KhKI, NW W ASUINCi ! ON, DC 20552 
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CFP-12-Z-00013, Operational Support for Consumer Response 

Consumer Response (production units, support units, etc.). 

8. 1.6. 1 Conduct an environmental scan of existing CFPB incentives and 
rewards and best-practices of up to five external organizations to 
include both cash and non-cash incentive options with associated cost 
estimated and success measures. 

8. 1.6.2 Determine a strategy and develop a plan for implementing a 
Consumer Response incentives and rewards program. 

8. 1.6.3 Identify a committee of leaders to evaluate and approve rewards. 

8.1. 6.4 Using agreed upon measures of success, gather data and evaluate 
“effect” of selected measures on performance improvement, 
employee morale, and other desired outcomes. 

8.1.7 Design and implement Position Management Program 

8. 1 .7. 1 Consumer Response Position Description (PD) Library 

8. 1.7.2 PD Management Plan 

8.1.8 Collaborate with the Investigations team to provide advisory and tactical 
support to refine the role descriptions, performance metrics and operational 
focus of the Team Lead, Compliance Specialist, and QA Analyst roles, among 
others. 

8. 1 .9 Performance Management 

8. 1.9.1 Assess current performance measurements and drivers of 
performance variation. 

8. 1.9. 2 Review performance management strategies/processes/tools to 
improve abilities to monitor and track adherence to established 
standards and policies. 

8. 1 .9.3 Develop competency matrices for all roles. 

8. 1.9.4 Define key milestones and measurement criteria through the first 
several years in each role year to indicate progress along career path. 

8.1.10 Perform a training needs assessment, determine role-based training plans, and 
assist in providing training to new staff. 

8.1.11 Deliverables: 


1 . Assist in implementing Revised Hiring and Recruitment Plan 

2. insist in implementing Hiring and Recruitment Project Management 
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Cali 0008 
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3. Develop Cross-Section Career Path Plan 

4. Develop Workforce Competency Standards 

5 . Identify opportunities to increase staff satisfaction 

6. Manager coaching (performance management support) 

7. Design and implement employee rewards and recognition program 

8. Pilot employee rewards and recognition program 

9. Identify committee panel leaders (roles and responsibilities 
determination) 

10. Develop position descriptions 

11. Design and pilot position description management plan 

1 2. Revise roles, metrics, and focus of stated positions (4. 1 .8) 

13. Revise performance management function 

14, Develop metrics, milestones, and criteria for all roles 

15. Identify training needs for new hires 


8.2 Task 2: Strategic/Operational Planning and Organizational Design: (I) Align with 
each Section Chief to provide strategic support in planning and analysis of 
organizational and operational requirements; and (2) ensure work products are in line 
with CFPB standards and processes by coordinating as necessary with CFPB's Office 
of Human Capital. 

8.2. 1 Support Consumer Responses Operations section for Scalable Mode! Project in 
preparation for a formal kickoff of a Talent Management project slated for 
Q3/Q4 FY14 that will define Consumer Response’s talent management 
framework: 

8.2. 1.1 Project will complement and support other areas of operating model 
by ensuring that the appropriate personnel are provided to meet the 
current needs as well as support a sustainable pipeline of talent over 
the long term. 

8.2. 1.2 Major work will include a gap analysis of current and future state 
competencies, assessment of talent/sourcing strategy, and tools 
necessary for future staff development. 

8. 2.1. 3 Work will leverage government frameworks and materials but be 
tailored to meet the needs of Consumer Response. 

8. 2. 1.4 Deliverables: 


1 . Description of key competencies and gaps 

2. Talent Strategy 
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3. Personnel assessments 

4. Career development path 

5. Institute succession plan 


8.2.2 Strategic Workforce Management Planning - Develop and implement a 
management succession planning program for the Office of Consumer 
Response (supervisory roles only beginning with AD, DAD, and SCs). 

8.2.3 Support the Investigations section with the application of structured planning 
methods and business expertise to help Investigations anticipate trends 
impacting workloads and quality, and to respond appropriately with actionable 
plans. 

8.3 Task 3: User Support and Guidance — Interna! (SOP’s, Policies, Procedures, 
Operational Training, and User Guides)'. Analyze current state; determine appropriate 
mediums and delivery methods for internal CR user support. Implement consistency 
across CR for operational guidance, policies and procedures, and other appropriate 
training materials. Eliminate duplicitous or anomalous guidance in circulation. Develop 
materials in support of projects and operational requirements. 

8.3.1 Design and Implement a Coordinated Communications and Training Strategy 
for Projects, Change Requests, and Production Support deployments. 

8.3.2 Assist Consumer Response Operations Section with enhancing the existing 
Operating Manual that will formalize processes, roles and responsibilities, and 
governance / coordination points for core functions residing within Operations 
Section. The Contractor shall provide support in updating content as well as 
expanding content for key functions and services offered by Operations to 
include Hiring, Budgeting, Acquisition, Training, Facilities and Supply 
Management. 

8.3.3 Operations: Design and implement Training program which governs how 
Operations supports the Office’s training needs to include: 

8.3.3. 1 Training Program Charter 

8. 3. 3. 2 Training Program governance structure (policies, processes, and 
procedures) 

8. 3. 3. 3 Training Development Request and Prioritization Framework 

8. 3. 3. 4 Training Resource Management Framework 
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8. 3. 3.5 Training Program Implementation Plan 

8. 3. 3. 6 Organized Training Materials Library 

8. 3. 3. 7 Deployment through Project Governance Committee 

8.3.4 Catalogue and define all existing user support products (SOP’s, User Guides, 
Job Aids, etc.) in place within all CR sections. Develop consistent templates 
and guidelines for the use of each. Collaborate with the Policy, Procedure and 
Process (PPP) team to prioritize and convert into the appropriate medium. 

8.3.5 Develop a materials management plan to govern how materials are organized, 
maintained, and archived that support Consumer Response end users. 

8.3.6 Develop policies and procedures. Work with CR to provide resources 
responsible for identifying, developing, implementing and maintaining CR 
specific policies and procedures. 

8.3.7 Deliverables: 


1 . Streamline guidance and materials 

2. 

Design and implementation of training program and strategy 

3. 

Enhancement of Operations Manual 

4. 

Identify and define support products 

5, 

Develop materials management plan 

6. 

Assist in developing CR policies and procedures 


8.4 Task 4; User Support External - Company <& Government Portal Use (On Demand): 
Support CR’s external users through the development of consistent products. Develop 
and execute just in time training opportunities to ensure end users have consistently 
available support. 

8.4.1 Develop training for external stakeholders and their users (including 
companies, other regulators, and additional portal users that includes: 

8.4. 1.1 On demand training 

8.4.1.2 FAQ’s 

8. 4. 1.3 Portal manuals 

8.4.2 Develop an onboarding and consistent communications strategy and materials 
for all external stakeholders and their users. 
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Call 0008 

CFP-1 2-Z-00013, Operational Support for Consumer Response 


8.4.3 Deliverables: 


1. Develop and implement training opportunities (internal and external) 


9.0 DELIVERABLES. The proposed work will require the Contractor to work collaboratively with 
each section within Consumer Response to meet challenges inherent with a growing 
organization in the early stages of its matur^on. Each deliverable will require agreement on 
scope between the Contractor and applicable Consumer Response section. The individual items 
listed under each of the 4 tasks are representative (although not exhaustive) of the type and 
complexity of the individual tasks that will be required throughout the period of performance. 
Successful execution of this Call requires: 

9.1 The development and biweekly delivery of an overall project plan delineating all tasks, 
with agreed-to baselines for relevant milestones and progress against each. 

9.2 A biweekly status report listing the accomplishments of each contractor personnel. 

9.3 Completion of agreed to deliverables within the timelfames, scope, and quality agreed 
to between Consumer Response and the Contractor. 

10.0 PERIOD OF PERFORMANCE: The period of performance of this Call is twelve months, 
commencing from date of award, followed by one twelve-month option period, if exercised by 
the Government. 

n.O SECURITY/CONFIDENTIALITY: 

11.1 The contractor recognizes that, in performing this contract, the contractor may obtain 
access to non-public confidential information, Personally Identifiable Information 
(PII), or proprietary information. The contractor agrees that it, its employees, its 
subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any information it obtains or prepares in the course of performance 
under the contract without first receiving written permission from the CFPB. 
Information acquired by the contractor pursuant to the performance of the contract 
shall not be disclosed by the contractor to others outside the approved contractor team 
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members and the oversight staff without prior approval by the COR. 

11.2 

Under the Contract Disputes Act, any unauthorized disclosure of non-public 
confidential information. Personally Identifiable Information (Pll), or proprietary 

information is considered a violation of a materia! term of this contract. 

n.3 

The Contractor will be required to execute a non-disclosure agreement in the form set 
forth in Attachment 1 to the Request for Proposal, Call 0008. 

12.0 KEY PERSONNEL. 

12.1 

The Vendor shall provide a contract manager who shall be responsible for the 
performance of the work. The name of this person, and an alternate who shall act for 
the contractor when the manager is absent, shall be designated in writing to the 
contracting officer. The contract manager or alternate shall have full authority to act for 
the contractor on all contract matters relating to daily operation of this contract. The 
contract manager or alternate shall be available between, 8:30 a.m. to 5;00p.m., 

Monday thru Friday except Federal holidays or when the government facility is closed 
for administrative reasons. 

12.2 

The contractor shall submit a written request to the COR at least 10 business days prior 
to a substitution of key personnel assigned to each call. The contractor shall include the 
circumstances necessitating the proposed replacement of the key personnel and shall 
provide the name and resume of the proposed replacement. Replacements shall possess 
equal or greater qualifications than those they are replacing and shall be approved by 
the COR. The Contracting Officer will decide any disagreements regarding the 
substitution of any key personnel. 

12.3 

An on-site Program Manager is also designated as Key Personnel for the purposes of 
supporting this task. 

12.4 

The contractor shall provide qualified personnel in sufficient quantities to perform this 
task, as deemed necessary by the Bureau and the Contractor. The contractor shall 
ensure that the staff has the appropriate qualifications and skills required to perform the 
task and meet minimum qualifications set forth. The contractor shall provide 
supervisory/management personnel required for effective project management. 
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12.5 Identification of Key Personnel: 


ContractMaaa^ , . . ; j 

Name 


Office Number 


Email Address 



Oi-Site Program Manage . , . . . 

Name 


Office Number 


Email Address 



13.0 DATA RIGHTS. The Government has unlimited rights to all documents/material produced 
under this order. All documents and materials, to include the source codes of any software, 
produced under this contract shall be Government owned and are the property of the 
Government with all rights and privileges of ownership/copyright belonging exclusively to the 
Government. These documents and materials may not be used or sold by the contractor without 
written permission from the Contracting Officer. All materials supplied to the Government 
shall be the sole property of the Government and may not be used for any other purpose. This 
right does not abrogate any other Government rights. 

14.0 ORGANIZATIONAL CONFLICT OF INTEREST. Contractor and subcontractor personnel 
performing work under the contract may receive or have access to or participate in the 
development of proprietary information. The contractor shall notify the Contracting Officer 
immediately whenever it becomes aware that such access or participation may result in any 
actual, potential or apparent OCI and shall promptly submit a plan to the Contracting Officer to 
avoid or mitigate any such OCI. The contractor’s mitigation plan will be determined to be 
acceptable solely at the discretion of the Contracting Officer and in the event the Contracting 
Officer unilaterally determines that any such OCI cannot be satisfactorily avoided or mitigated, 
the Contracting Officer may affect other remedies as he or she deems necessary, including 
prohibiting the contractor from participation in subsequent contracted requirements which may 
be affected by the OCI. 

15.0 THE CONTRACTOR’S POINT-OF-CONTACT FOR THIS CALL IS: 
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Name; 

1 Title: Senior V 


Positio 

ice President 

Address: 13200 Woodland Park Road 

Herndon, VA 20171 

Email; 


Phone: 



1 6.0 CONTRACTOR ON-SITE PERSONNEL. 

16.1 The Bureau shall provide workstations in the designated Government facility for 
contractor personnel to include the following; 

• Workspace; 

• Telephone; and 

• One (1) PC with connectivity to the Government’s Consumer Response wide 
area network and standard office software. 

16.2 The contractor shall provide on request real time reports on contractor performance. 
Reports shall be consistent with industry standard reporting. 

16.3 The Government shall provide Information Technology staff support on site to assist 
with the operation and connectivity of the Government software, 

16.4 The Government will be on-site with program technical advisor/coordinator to support 
daily activities. 

16.5 The Government will ensure an appointed Federal employee Project Officer with 
oversight responsibilities for contracted activities. 

16.6 The Government will determine the hours of operation, may adjust daily according to 
Government needs and will provide a 24-hour notification to Contractor of such 
changes. 

16.7 The contractor shall not conduct employee terminations or removals in CFPB-owned or 
leased space. 
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! 7.0 CONTRACTOR PERSONNEL SECURITY 

17.1 PRE-SCREENING OF PERSONNEL AND REMOVAL OF UNACCEPTABLE 
PERSONNEL. All contractor personnel or any representative of the contractor entering any 
government facility or government-leased facility shall abide by all security regulations and 
be subject to security checks. At a minimum, personnel security clearance is required for 
all contractor personnel (includes subcontractor personnel) who are: 

a) Working on-site; or 

b) Accessing Bureau systems; or 

c) Accessing Bureau data; or 

d) Representing the Bureau in an official capacity. 

All information collected under this contract shall be considered procurement sensitive. 
Contractor staff meeting any of the above criteria must be a United States citizen and 
be able to pass a Government background investigation, if required, by the CFPB. 
During the performance of the contract, access to the CFPB facilities for contractor 
representatives shall be granted as deemed necessary by the Government. Ail 
contractor employees whose duties under this contract require their presence at any 
CFPB facility shall be clearly identifiable by a distinctive badge furnished by the 
Government. 

In addition, corporate identification badges shall be worn on the outer garment at all 
times. It is the sole responsibility of the contractor to provide this corporate 
identification. All on-site contractor personnel shall abide by security regulations 
applicable to that site. The COR may direct that certain personnel that may be exposed 
to Sensitive But Unclassified (SBU) data meet additional security requirements. SBU 
data includes, but is not limited to, information that is protected from disclosure by the 
Privacy Act, 5 U.S.C. § 552a. The contractor shall ensure that any such applicable 
personnel working on any contract, including subcontractors, meet the following 
requirements to protect against unauthorized disclosure of SBU data. 

a. All applicable personnel shall be United States citizens. 

b. All personnel shall be subject to Minimum Background Investigation (MBI) in 
accordance with the CFPB Standard. Contractors are expected to exercise due diligence 
in their hiring process. Contractors that are able to certify fingerprint based criminal 
background checks for, at a minimum, the jurisdictions in which they live and work, 
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verification of past employment and education as part of their hiring process may have 
their employees begin working upon the submission of the required documents. 
Contractors who cannot certify that they include these elements as part of their hiring 
process must wait for the results of the CFPB fingerprint based criminal history records 
check to be successfully completed. Applicable personnel shall not begin working on 
the contract until all security forms have been properly completed and submitted to the 
COR for processing, and vetted and approved by the CFPB’s Office of Security 
Programs, as follows: 

1. Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions" 

c. Personnel performing work in positions deemed to be high risk must complete a 
Background Investigation (Bl) and must be US Citi^ns. Applicable personnel shall not 
begin working on the contract until all security forms have been properly completed, 
submitted to the COR for processing, and vetted and approved by the CFPB’s Office of 
Security Programs, as follows; 

1. Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF85P 

d. Applicable personnel shall wear CFPB-issued identification badges when working 
in Government facilities. 

e. Applicable personnel who undergo investigations that reveal, but are not limited to, 
the following may be unacceptable under this contract: conviction of a felony, a crime 
of violence or a serious misdemeanor; a record of arrests for continuing offenses; or 
failure to file or pay Federal income tax. The CFPB reserves the right to determine if a 
contractor employee assigned to a task shall continue with the task. The contractor 
shall agree to remove the person assigned within one business day of official 
notification by the Government and provide a replacement within five business days. 
New hires or substitutions of personnel are subject to the same investigation 
requirement. 
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The contractor may be requested to sign a non-disclosure agreement regarding all deliverables 
and other pertinent information relative to this requirement. Ail information provided by the 
government shall be returned to the government at the conclusion of the contract. In addition 
the contractor must have provided the personnel associated with the contract, all security and 
privacy awareness training and all other requirements contained in the FISMA regulations, 
NIST guidelines and all other public law which shall include those requirements of the Federal 
Acquisition Regulation (FAR). Classified information will NOT be made available to the 
contractor. 

The contractor shall not conduct employee terminations or removals in CFPB owned or leased 
space. 

17.2 FAR 52.204-9 PERSONNEL IDENTITY VERIFICATION OF CONTRACTOR 
PERSONNEL (JAN 201 1) 

(a) The contractor shall comply with agency personal identity verification procedures 
identified in the contract that implement Homeland Security Presidential Directive-12 
(HSPD-12), Office of Management and Budget (0MB) guidance M-05-24 and Federal 
Information Processing Standards Publication (FIPS PUB) Number 20 1 . 

(b) The contractor shall account for all forms of Government-provided identification 
issued to the contractor employees in connection with performance under the contract. 
The contractor shall return such identification to the issuing agency at the earliest of 
any of the following, unless otherwise determined by the Government: 

( 1 ) When no longer needed for contract performance. 

(2) Upon completion of the contractor employee's employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under the contract if the 
Contractor fails to comply with these requirements. 

(d) The contractor shall insert the substance of this clause, including this paragraph (d), 
in all subcontracts when the subcontractor’s employees are required to have routine 
physical access to a Federally-controlled facility and/or routine access to a Federally- 
controlled information system. It shall be the responsibility of the prime contractor to 
return such identification to the issuing agency in accordance with the terms set forth in 
paragraph (b) of this section, unless otherwise approved in writing by the Contracting 
Officer. 


Page 18 I" CdNSUMKRl'lNANt i-M FHOl'KCI loti 1 700 G S I HhKl . N’W WASMfN<,rON. DC. 205.‘'2 








735 


Cali 0008 

CFP-t2-Zr000i3, Operational Support for Consumer Response 

18.0 PHYSICAL SECURITY. The contractor shall be responsible for safeguarding all government 
equipment, information and property provided for contractor use. At the close of each work period, 
government facilities, equipment, and materials shall be secured. 

19.0 QUALITY ASSURANCE. 

• The Government’s Project Officer and/or COR will establish bi-weekly meetings with 
the contractor and/or their representatives to monitor performance and ensure specific 
task orders are accomplished. 

• The Government’s Project Officer and/or COR and on-site coordinator will review the 
vendor payment schedules prior to submission to the Government Finance office to 
validate the total hours. 

• The vendor will provide bi-weekly reports to the Government that detail contractor 
personnel associated with each project, to include number of hours worked and brief 
description of contribution. 

• The vendor will complete all Security Awareness training as prescribed by the 
Government’s Information Technology Security Office. 

20.0 CONTRACTOR’S TECHNICAL APPROACH FROM CALL 0008 PROPOSAL: The 
Contractor’s Call 0008 technical approach fi-om its proposal submitted on November 21, 2013 
is incorporated by reference into this BPA Call. 

21.0 52.217-9, OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor 
within 14 days; provided that the Government gives the Contractor a preliminary written notice 
of its intent to extend at least 30 days before the contract expires. The preliminary notice does 
not commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed 24 months, 

22.0 CONTRACTOR’S PROPOSED SCHEDULE OF DELIVERABLES. The attached proposed 
schedule of deliverables submitted as part of the contractor’s technical proposal is incorporated 
into this contract. 
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Attachment 1, Non-Disclosure Agreement 
Call 0008,CFP'!2.Z-00013 


NON-DISCLOSURE AGREEMENT 

Call 0008, CFP-12-Z-00013 
Operational Support for Consumer Response 

Conditional Access to Sensitive But Unclassified or Controlled Unclassified Information 

I, , hereby consent to the terms in this Agreement in consideration 

of my being granted conditional access to certain United States Government documents or material sensitive 

but unclassified and/or confidential unclassified information. 

I understand and agree to the following terms and conditions; 

1 . By being granted conditional access to sensitive but unclassified or confidential unclassified 
information (SBU/CUI), the United States Government has placed special confidence and trust in me 
and I am obligated to protect this information from unauthorized disclosure, in accordance with the 
terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or unauthorized access to or 
modification of which could adversely affect the national interest or the conduct of Federal programs, 
or the privacy to which individuals are entitled under Title 5 USC 522a, but which has not been 
specifically authorized under criteria established by an Executive Order or an Act of Congress to be 
kept secret in the interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement for the sole 
purpose of providing services under this contract. This approval will permit me conditional access to 
certain information, documents, memoranda, reports, testimony, deliberations, maps, assessments, etc. 
and/or to anend meetings in which such information is discussed or otherwise made available to me. 
This Agreement will not allow me access to materials which the Consumer Financial Protection 
Bureau (CFPB) predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this 
Agreement. This may include SBU/CUI information provided to CFPB other agencies of the United 
States Government. 

4. 1 will never divulge any SBU/CUI that is provided to me pursuant to this Agreement to anyone, unless 
I have been advised in writing by CFPB that the individual is authorized to receive it. Should I desire 
to make use of any SBU/CUI information, I will do so in accordance with paragraph 6 of this 
Agreement. 1 will submit to CFPB for a security review, prior to any submissions for publication, any 
book, article, column or other written work for general publication that is based upon any knowledge I 
obtained during the course of my work under this BPA in order for the CFPB to ensure that SBU/CUI 
is disclosed, 
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5. I hereby assign to the United States Government all royalties, remunerations, and emoluments that 
have resulted, will result or may result from any disclosure, publication, or revelation of SBU/CUI not 
consistent with the terms of this Agreement. 

6 . If I am permitted, at the sole discretion of the CFPB, to review any official documents containing 
SBU/CUI, such review will be conducted at a secure feeility or under circumstances that will maintain 
the security protection of such materials. I will not be permitted to and will not make any copies of 
documents or pans of documents to which conditional access is granted to me. Any notes taken during 
the course of such access will remain at the CFPB, to be placed in .secure storage unless it is 
determined by CFPB officials that the notes contain no SBU/CUI. If I wish to have the notes released 
to me, CFPB officials will review the notes for the purposes of deleting any SBU/CUI to create a 
redacted copy of the notes. If I do not wish a review of any notes that I make, those notes will remain 
in seciwe storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the unauthorized disclosure 
of SBU/CUT could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the cancellation of 
my conditional access to SBU/CUI. This may serve as a basis for denying me conditional access to 
CFPB information, both SBU/CUI in the future. If I violate the terms and conditions of this 
Agreement, the United Stales may institute a civil action for damages or any other appropriate relief. 
The willful disclosure of information to which I have agreed herein not to divulge may constitute a 
criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or any portions of 
it, all conditions and obligations contained in this Agreement apply both during my period of 
conditional access, which shall terminate at the conclusion of my contract, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to, application for a court order prohibiting disclosure of 
information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States Government does 
not waive any statutory or common law evidentiary privileges or protections that it may assert in any 
administrative or court proceeding to protect any SBU/CUI to which I have been given conditional 
access under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise alter the 
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employee obligations, rights or liahilities created by existing statute or Executive order relating to (i) 
classified information, (2) communications to Congress, (3) the reporting to an Inspector General of a 
violation of any law, rule, or regulation, or mismanagement, a gross waste of funds, an abuse of 
authority, or a substantial and specific danger to public health or safety, or (4) any other whistleblower 
protection, to include Executive Order 12356; Section 7211 of Title 5, United States Code (governing 
disclosures to Congress); Section 1034 of Title 10, United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5, United Stales Code, as amended by the Whistleblower Protection Act (governing 
disclosures of illegality, waste, fraud, abuse or public health or safety threats); The Privacy Act of 
1974, 5 U.S.C. § 552a, Public Law No, 93-579, (Dec. 31, 1974) establishes a Code of Fair Information 
Practice fhal governs the collection, maintenance, use, and dissemination of personally identifiable 
information about individuals that is maintained in systems of . records by federal agencies; the 
Intelligence Identities Protection Act of 1982 (50 USC 421 ct seq.) (governing disclosures that could 
expose confidential Government agents), and the statutes that protect against disclosure that may 
compromise the national security, including Sections 641. 793, 794, 798, and 952 of Title 128, United 
States Code, and Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by controlling Executive 
Orders and statutory provisions are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or 
nondisclosure Agreement which I have executed or may execute with the United States Government. 

15. I make this Agreement in good faith, without mental reservation or pxupose of evasion. 


Name (Print) Date 


Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a 
prior condition on conditional access to SBU/CUI- 


Consumer Financial Protection Bureau Date 


Page 3 CoN.sfMi.H FtNAVCiAi Puoti:ction= BuRWU 
Attachmem 1 







740 



DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-6312 

April 19, 2012 


C.B. Harris & Company, Inc 
ATTN: Cynthia Harris 
900 2'“ Street, N,E, 

Suite 308-8 

Washington DC 20002 

Subject: TPO-CFP-12-K-00038 - Records Management Support Services 

Dear Ms. Harris; 

Congratulations! C.B, Harris & Company has been selected to fulfil) the requirement for Records 
Management Support Services for the U S. Department of Treasury on behalf of the Consumer Financial 
Protection Bureau (CFPB). We are enclosing a copy of the issued Task Order for your signature. 

Please review the enclosed Task Order and if In agreement, please complete blocks 30a, 30b and 30c on 
Page 1 of the Standard Form 1449. By signing the SF1449. you acknowledge and accept the terms and 
conditions of this Task Order. Attachment A - Non-Disclosure Agreement and Attachment B — Ruies of 
Behavior must be completed, signed and returned with the signed SF-i449. After signing the documents, 
please submit electronically to DSb3@bDd treas.QOv Attn; MorreyG/LS A fully executed copy will be 
provided for your records. 

The designated Contracting Officer's Technical Representative (COTR) will be Steven Coney. Steven 
may be contacted at; 


Consumer Financial Protection Bureau 
ATTN: Steven Coney 
1700 G St NW 
Washington, DC 20552 
PH: 202-435-7495 
Email: Steven. Coney@cfpb, gov 

A copy of the letter delegating COTR authority and outlining the extent of the authority are enclosed. 

After award, any questions or issues related to this procurement will be handled by the Contract 
Administration Branch at ConiractAdministratjon@bpd.treas.gov. When sending an e-mail to this address, 
please include the Task Order number In the subject fine of the e-mail. 

If you have any questions concerning the issuance of this Task Order, please contact Ms. Morrey 
Gardner at (304) 480-7253 or Dsb3@bpd.treas.QOv Attn: MorreyG In the subject line. 


Sincerely, 


O - 


Lisa Stanley 
Contracting Officer 
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ECHEOULE or SUPP-..lEB.«ERVICES 


umtI 


'PRtCE 




Toi: 202-435-7495 

E-m^s i 1 ; sCeven . cone yOc fob. gov 


C.D. Harris i Company, Inc’s GSA Scbeduie expires 
December 14, 2013, The exercise of options 
beyond that date is contingent upon renewal of 
the GSA Schedule. 


Accounting Info: 

CFe55nsFX>:XX-2012-61C001-CFP208000D-2Sll-00000000 

-XXX-XX-KXXXXXXXX-XXXXXXXXX-XXXXXXXXX 

period of Performance; 04723/2012 to 04/22/2017 


0001 Base Year - Records nonagoment Support Services 
in accordance with the PWS located on pages 0-18. 


Records Management Analyst II: 


Records Management Specialist III 


Computer Systems Analyst IT 
■■■Hlin for 12 months 


Period of Performance; 04/23/2012 to 04/22/2013 


Ua OUANTITY IN COLUMN 31 HAS SEEN 


[Jj RECErVED INSPECTED Q ACC6»TE0, ANOCONFWMS rOTHfc CONIRACT. EXttPT AS NOTED 

3?b SICNATURE Or AUTHORIZEO GOVERNMENT REPRESENTATrve j 33 g DATE 3Jo PHIHT^ D NAME AND TITLE 0^ AUTHORIZED GOVERNMENT REPRESEIVTATIVE 

5M. MAU.ING ADORES* 0* AUTHORIZED flOVERNMCMT REPRESENTATIVE JZf. TEtEPMONE NUMBER OE AUTHORIZED GOVERNMENT REPRESENTATIVE 
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CONTINUATION SHEET 


EfERENCf ^ OF DOCUUEVTBEWOCONTtfWEO 

■S-OiF-OQ7<lV/TPD-CFF-l?-K-00038 


C.8. HARRIS Sl company 


jOption Year 1 - Records ‘lanagement Support 
iServices in accordance I'ith the P’rfS located on 
[pages 8-16. 


Records Man agement Analyst III 

iBnmmit for 


[ Records Ma nagement Specialist III 
for 12 TiontHs 


^‘Computer Systems Analyst IT 
n t h s 

Amount Line Iren} 

Period ; 04/23/2013 to 04/22/2014 

Option Year 2 - Records Hanacemenr Support 
Services in accordance witls the PNS located on 
pages 8-16. 


.'Records Management Analyst 111 
|||||||||||||■|■|^^ for 12 months 


RecordsM^agement Specialist III 
fer 


Compute r Systems Analy.st TI 
n t h s 

Amount: Line Item) 

Period 04/23/2014 to 04/22/2015 

(Option Year 3 - Records Management Support 
[Services in accordance with the PWS located on 
pages 8-16. 

Records Ilanagemenr. Anniyst; ill 

llllllllllllll^^ fur 

Records Management Specialist HI 
for 12 months 


jComoutei^^steras Analyst II 
lllllllllllm^o^^^mo n t h .s 
|^DOuntT^H|HH||B(0pCion Line Item) 

[period o^irfffifflee: 04/23/2015 to 04/22/2016 


0005 {option Year 4 - Records Management Support 
[Continued ... 



(MmON*L rCRU 336 

Srmivm ey OSA 

r*R<«CFR)63 Mfl 
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CONTINUATION SHEET 


ffeRCHCC NO DOCUMENT 9E)HC COWTTNl^ 

S-03F-CO24'-.'TPa-Crp-l2-K-OOC38 


.a, HARRIS i COJiPANY 


Iservices in accordance uich the WS located on 
[pages 8-16. 


jRecords Management Analyst li: 

For 12 months 


.agenent Specialist II 
for 12 months 


Cwnpu^rSystens Analyst 11 
for 

Amount: Option Item) 

Period 0^/23/2016 to 04/22/2017 

Invoicing: bii led monthly in arrears. 

After auard, any questions or issues related to 
this procurement will be bandied by the Contract 
Administrat ion Oranch at 

Contract*idministration@bpc. treas . gov. When 
sending an e-mail to this address, please include 
the award number in the subject line of the ; 

:e-fnaii. ! 

Ixhe total amount of award: 

jcbligation for this a''ard iS shewn in box 26. 
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONOiTlONS -COMMERCIAL ITEMS fFEB 2012) 

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Paynoent Platform (IPP) Is a secure w^based etectronic invoicing and payment information sendee available 
to ail Federal agencies and their supplier by the U.S. Treasury’s Fjnandal Management Service, IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, 
including services and support. 

The preferred method for invoicing is through IPP, The IPP website address is https://www.iDD.aov. Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304-480-8000. 
Option 7 or IPP Production Help desk via email iDQQrouD@bos.frb.orQ or phone (866) 973-3131 . 

if the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block Ida. page 1 after completing the IPP Waiver Form and submitting it via e-mail 
to contractadminishation@bDd.treas.aov (see Attachment - IPP Waiver Form). Adobe Acrobat Portable Document 
Format (PDF) and Microsoft Word are acceptable formats. Invoices shall contain the Informah'on required in FAR 
52,212^(9). 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, contact the Accounting Services Division at (304) 480-8000 option 7 or via email 
at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpaymar^ts: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Govemmerrt a chock to remedy duplicate contract financing or an oveipayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government wilt destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the origif>al check. 

MARKING OF SHIPMENTS: 

Please ensure that the order number (Block 4) is deariy visible on all shippjng/servlce documents, containers, and 
invoices. 

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 201 1 ) 

(a) The Contractor shall comply with agency personal identity verification procedures identified in the cont-act that 
im^ement Homeland Security Presidential Directive-12 (HSPD-12). Office of Management and Budget (0MB) 
guidance M-05-24 and Federal Information Processing Standards Publicabon (FIPS PUB) Number 201 . 

(b) The Contractor shall account for all forms of Government-provided identlficatfon Issued to the Contractor 
employees in connection with performance under this contract. The Contractor shall return such identification to the 
issuing agency at the earliest of any of the following, unless othenivise determined by the Government: 

(1 ) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply witfi these 
requirements. 
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(d) The Contrac:tor shall insert the substance of this clause, including this paragraph (d), in all subcontracts when the 
subcontractor's employees are required to have routine physical access to a Federally-controlied facility and/or routine 
access to a Federally-controlled information system. It shall be the responsibility of the prime Contractor to return such 
identification to the issuing agency in accordance with the temis set forth in paragraph (b) of this section, unless 
otherwise approved in writing by the Contracting Officer. 

1052.201-70 CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND 
AUTHORITY (AUG 2011) 

(a) The COTR is; Steven Coney, 202"435-74d5, 8teven.coney@cfpb.gov 

(b) Performance of work under this contract Is subject to the technical direction of the COTR Identiffed above, 
or a representative designated in writing. The term “technical direction" indudes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in foe work statement are accomplished satisfoctorily. 

33 

(c) Technical direction must be within the scope of the contract spedfication(s)/work statement. The COTR 
does not have authority to Issue technical direction that; 

(1) COTstitutes a change of assignment or additional work outside the contract spedfication(5)/work 
statement; 

(2) Constitutes a change aa defined in the dause entitled ‘Changes'; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or spedfication(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract: or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Tedinical direction may be oral or in writing. The COTR must confirm oral dir^lon in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COTR. If, in the opinion of the contractor, any direction of the COTR or the designated representative falls within 
the limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the thinning 
of the ne)rt Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the cgrrtracl shall be subject to the terms of the clause entitled “Disputes." 

52.217- 8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a resutt of re^risions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor 
within 30 davs before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within 
the final 30 days of each contract period; provided that the Government gives the Contractor a preliminary written 
notice of its intent to extend at least 30 davs before the contract expires. The preliminary notice does not commit the 
Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this 

option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall 
not exceed 60 months . 

The period of performance for this procurement is a Base Period of 12 months and four ll-mortih Option 
Periods. 

PUBUC-RELEASE OF CONTRACT VERSION REQUIREMENT 

Within 1 0 business days of award, the contractor shall submit to the COTR a .pdf file of the fully executed contract or 
task order with all proposed necessary redactions, including redactions of any trade secrets or any commercial or 
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fmanciai information that it believes to be privileged or confidentiai business infOTnation, for die purpose of public 
disclosure at the sole diso-etion of the Government. The contractor shall provide a detailed written statement 
spedfying the basis for each of its proposed redactions, induding the applicable exemption under the Freedom of 
informadon Act (FOiA), 5 U.S.C. § 552. and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b) (4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential, information provided by the contractor in response to this requirement may itself be subject 
to disclosure under the FOIA. 

The Government will carefully consider ail of the contractor's proposed redactions and associated grounds for 
nondisclosure prior to making a final determination as to what information in the fully executed contract may be 
properly withheld. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.dfsa.mii. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forvi/arded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s commenU shall be considered In the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Governments past performance database at www.DDirs.Qov . 

DTAR 1052.210-70 CONTRACTOR PUBLIOTY AUG 2011 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisiorvs of this contra^ in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any ne^ release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law. including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past perfonnance in future competitively 
negotiated acquisitions- 


ATTACHMENTS 

Attachment A - Non-Disclosure Agreement 
Attachment B - IT Rules of Behavior 
Attachment - IPP Waiver Form 
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CFPB RECORDS MANAGEMENT PERFORMANCE WORK STATEMENT (PWS) 
RECORDS MANAGEMENT SERVICES 


1. OVERVIEW / BACKGROUND: 

On July 21 . 201 0. President Obama signed the Dodd-Frank Wall Street Reform and Consumer Protection Act {the 
"Reform Act"), which created the Consumer Financial Protection Bureau (CFPB). The Government now seeks a 
Contractor to support the CFPB's Records Management Pregram In establishing records management poiides and 
practices. 

2. OBJECTIVE: 

The following are a list of records management requirements that will be perforrred as part of this contract 

a. identifying and classifying records; 

b. scheduling records arxJ systems with the National Archives and Records Administration (NARA); 

c. developing and implementing policies, procedures and guidance for managing both hard copy and electronic 
records; 

d. developing and implementing training; 

e. developing and implementing the records transferand destruction policies and procedures; 
f developing and rrranaging a Vital Records program; 

g. designing and implemerTting an electronic records management system (ERMS); 

h. managing the Controlled Unclassified Information (CUI) program; and 

i. developing and implerr«ntlng file managements guidance, the uniform standard subject identification codes, and 
conducting records inventories and audits. 

3. SCOPE: 

The Division of the Chief Operating Officer, Records, Privacy. & FOIA Team is obtaining Contractor services to 
provide key support for the Records Management Team. The purpose of this Performance Work Statement is to 
obtain Contractor support services for the support of CFPB's Records management (RM) program mission of 
identifying, classifying, and safeguarding records and developing an electronic records management system (ERMS). 
The Contractor will support the Records OffKer (RO) in developing and submitting file plans, and records disposition 
schedules (ROS) via completion of Standard Form (SF) 1 15 to NARA, for all records created by CFPB. Additionally, 
the Contractor will assist the RO in developing policies and procedures, business practices, and other processes to 
achieve a successful integrated records management program for CFPB. The Contractor will also enable the (RO) to 
respond effectively to d>e Increased demands for training, tods and technical support. 

4. PERIOD OF PERFORMANCE: 

The period of performance shall be for one (1) Base Year of 12 months and four (4) 12-month option years. The 
Period of Peifomiance reads as follows: 


Base Year 
Option Year 1 
Option Year 2 
Option Year 3 
Option Year 4 
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5. QUALITY CONTROL: 

The contractor shall develop and maintain an effective Quality Control Program ^QCP). for ensuring performance of 
services in accordance with this PWS. The contractor shall develop and impiement procedures to identify, prevent, 
and ensure non-recurrence of defective services. The contractor's quality control program is the means by which he 
assures himself that his wort^ complies with the requirement of the contract. Within 30 days after contract award, a 
comprehensive written QCP shall be submitted to the Contracting Officer and COTR, and within 10 working days 
when changes are made thereafter. After acceptance of the QCP, the Contractor shall receive the Contracting 
Officer’s acceptance in writing of any proposed changes. 

6. QUALITY ASSURANCE (QA): 

The government shall evaluate the contractor's performance under this corrtract in accordance with the standards 
outlined in the Acceptance Criteria for each task. These Acceptance Criteria define the performance standards, the 
frequency of surveillance, and the minimum acceptable defect rate(s). 

7. PERFORMANCE REQUIREMENTS; 

TASK 1 - DEVELOPMENT OF RECORDS FILE PLAN / DISPOSITION SCHEDULES fRDSI 

The Contractor shall conduct research and prepare approximately forty final drafts of CFPB offices file plans, and ten 
comprehensive records dispos'rUon schedules for the CFPB's programs and systems. The final products will be 
coordinated and approve intemaiiy, by Office Managers, Records Liaisons, the office of General Counsel, the RO 
prior to its submission to the NARA’ Appraisal Archivists. Activiti^ indude preparing and distributing file plan & RDS 
approval packages, coliecting/recondiing comments, recommending changes, identifying new records series for 
scheduling, maintaining schedule files, and disseminating approved schedules on behalf of Records Team. Specific 
functions involved in developing and revising file plan and RDS include; 

a. Reviewing file plans & RDS and other materials, consulting with program staff, and doing other research as 
necessary to assess the needs and recommend changes to the RO. 

b. Supporting the RO in evaluating the statue of program specific file plans & RDS. notifying programs staff of 
the need to update schedules, provide comments/other supporting information concerning systerre, and track 
program activity to develop file plans & RDS. 

c. Preparing draft file plans & RDS entries for review by the RO, making corrections as requested, and 
formalizing into the final format for submission/program review. 

d. Revising drafts entries based on comments received and RO direction. 

e. Coordinating any revisions widi PMs, the RO, and the NARA. This will Include incorporating NAJRA's 
General Record Schedule (GRS) when needed. 

f. Managing RDS development files within a tracking system indexes/other finding aids, and revising RDS and 
maintaining the current electronic versions for internal distribution. 

g Filing file plans and RDS. and converting their formats to allow for easy inclusion into an electronic records 
management system. 

(1.1) DBUVEKABLBS. Ail deliverables are to be provided electronically via e-mail where appropriate and one (1) 
hardcopy is to be delivered to the Records Officer by the dc^ of business on the specified due dates in their final 
format. Deliverables are to be transmitted on a SFIIS. unless otherwise directed by the RO. Ail documentation is to 
conform to CFPB formatting. There shalj be no proprietary formatted documentation. 

1 . New and Revised RDS & File Plans (hard copy and electronic); 

2. RDS development files (schedule history files); 

3. Schedule status lists of ail CFPB electronic systems, (sd^eduied. unscheduled or pending), and 

4. Monthly scheduling work plans. 
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(1.2) ACCEPTANCE CRITERIA 

• Fite plans and f^DS are complete and accurate. Al! revised documents are filed and organized within the 
project folders, and the status of the completed wodc is apparent. 

• File Plans and RDS work products wHI fall Into the following categories and completion timeframe <lnjttdi. 
Intermediate, and Final.) 


> Initial File Plans and RDS will usually (depending on the records complexity) require 2-3 days for 
completion. 

■ Intermediate File Plans and RDS will usually (depending on the records complexity) require 3-4 days 
for completion. 

■ Final File Plans and RDS will usually take 2 days to complete. 

• The entire process for completing each file plan or RDS should take (depending on the records complexity) 

1 0 actual workdays from assignments. The RO will provide the Contractor with additional days to complete 
complex File Plans and RDS. 

• The completed file plans and RDS describe the records, contents, and the proposed disposition in suffident 
detail to enable the RO and others to assess. 

Reference material such as; NARA Job numbers. Standard Subject Identification Codes (SSIC), GRS 
numbers and related notes are died and induded in the RDS folder. 

TASK 2 - RECORDS DISPOSITION 

The Contractor shall provide support for the records disposition process at CFPB. The Contractor shall support the 
Records program in ail phases of the record retirement, retrieval, and destnjction of records that have met or 
exceeded its disposition schedule. When required, provide support to individual Program Offices regarding their 
records retirement processes and support tfie RO to maintain the offidal records retirement accession database (01 
Report). Specttic duties Indude; 

a. Support researching, coordinating, and preparing doojmentation to support the CFPB scheduling and 
retirement of unscheduled record accessions at the Washington National Record Center (WNRC). 

b. Process assigned work in accordance with Federal Records Act guidance, and present products for approval 
by the RO. 

c. Submit projects for inspection and review by the Government aufriority 

d. Prepare internal and external correspondence for signature by the program offices. 

e. Deliver RDS documentation to and from CFPB offices. 

(2.i) DELfVERABLES. Ail deliverables are to be provided etectronically via e-mail where appropriate ar>d one (1) 
hardcopy is to he delivered to the CFPB management by the dose of business on the specified due dates in their final 
format. To include: 

1 . Records transfer reports; 

2. Records destruction accession database (01 reports) 

3. Records destruction inventories; and 

4. Records inspections list. 

(2.2) ACCEPTANCE CRITERIA 

Products arid services are completed and performed on time (depending on the complexity) usually within two working 
days of the assignment date. All products and services must adhere to CFPB and Federal standa^s, and accurately 
reflect the content of the records, regulatory and other requirements, and the needs of the programs. 


TPD-CFP-12-K-00038 



751 


11 of 16 


TASK 3 « SUPPORT THE ELECTRONIC RECORDS MANAGEMENT SYSTEM fERMS) WORKGROUP 

The cxjntractor shall support the ERMS Workgroup in developing and implementing an Enterprise-wide system that 
manages agency records from creation to destruction. The contractor shall provide support to the ERMS Workgroup 
by planning, coordinating, conducting, and documenting the Workgroup meltings, and by implementing the 
Workgroup Action Plan, conducting research, and as needed assisting in the development of work products 
associated with the Workgroup Action Plan. 

SUBTASK - 3.1 Support the ERMS Workgroup on Specific Action Items 

The contractor shall support the ERMS Workgroup on the following tasks broken 
down by the two themes: Policy and Procedures and Change Management 

Policies and Procedures 

a. Implementing records management as a segment of the CFPB's Enterprise Architecture; 

b. Developing document and records management policies and procedures to support the 
implementation of an ERMS; 

c. Identifying the elements of a successful reccvds rr^nagement program; 

d. Clarify Roles and Responsibilities of CFPB's Employees; and 

e. Developing procedures for High Priority Areas (FOIA, Lifegation, Transfer and Separation, E-mail, and 
Vital Records.) 

Change Management 

a. Conducting Baseline Surveys; 

b. Developing a certification program for Records Liaison Officers (RLOs); 

c. Identifying records management contacts at all levels in the organization; 

d. Establishing and Implementing the annual dean-up and records management outreach activities; 
and 

e. Establishing a panel of record, document, and information managers to attend the quarterly 
meeting. 

(3.2) OeUVERABLES 

• Provide consultation services. 

• Conduct research In specific areas within the Action Plan. 

• Draft project documents, track progress, schedule meetings, and develops reports 

(3.3) ACCEPTANCE CR/TER/A 

Support activities are completed on time (depending on the complexity) usually witNn two working days from the 
assignment date. All support activities must adhere to CFPB and Federal standards, and accurately reflect the content 
of the records, regulatory and oth©- requirements, and the needs of the programs. 

TASK 4 - FILE MANAGEMENT / CONTROLLED UNCLASSIFIED INFORMATION ICUl) 

The contractor shaii assist in the development and delivery of a comprehensive File Management and Controlled 
Unclassified Information (CUI) program. The Contractor will provide assistance to the RO in the development and 
implementation of dear and condse, policies, procedures, and practices throughout the CFPB. 

SUBTASK - 4.1 Assist in establishing and maintaining the Controlied 
Unclassified information Program; 

The Contractor shall assist in establishing a CUI program that identify (information / 
records) that is created or received in connection with CFPB's business transaction or 
activities by completing the following tasks: 
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a. identify all Sensitive But Unclassified ^SBU) madtings being employed in their particular department or 
agency; 

b. Identify the authority for those markings, i e. law, regulation, government-wide policy; 

c. Review those markings to identify any areas for consolidation or the elimination of redundancy; and 

d. Specificaliy define all categories, subcategories, and markings that the CFPB would like to employ 

(4.1.1) DBLfVERABLES 

• Provide consultation services. 

* Develop informal consultation reports. 

• Development of CFPG's Sensitive But Undafisified (SBU) markings fist 

* CcMiduct reviews of the GUI program effectiveness. 


(4.1.2) ACCEPTANCE CRTTEWA 

Support activities are completed on time, adhere to CFPB and Federal standards, and accurately reflect the content of 
the records, regulatcwy and other requirements, and the needs of the programs. 

SUBTASK -4.2 Assist in developing and maintaining the File Management 
Program: 

The Contractor shall assist the RO in keeping CFPB employees informed of the 
correct application and use of filing and retrieving procedures and guides for 
electronic systems that store Federal records. Specific duties ir>clude: 

a. Developing and maintaining the Standard Subject identification Codes for RM, 
naming convention, file management and electronic filing guides. 

(4.2.1) DEUVERABLES 

• Provide consultation services 

• Develop informal consultation reports 

• Develop file management guides 

• Develop the Standard Subject Identification Codes 
« Develop naming convention guides 

(4.2.2) ACCEPTANCE CRfTERlA 

Support activities are completed on time, and usually witWn three working days from the assignment date. Ail support 
activities must adhere to CFPB and Federal standards, and accurately reflect the content of the records, regulatory 
and other requirements, and the needs of the programs. 

TASK 5- ASSIST IN DEVELOPING A COMPREHENSIVE RECORDS MANAGEMENT TRAINING PROGRAM 

The contractor shall assist in developing a training program which encompasses Records Management requirements. 
The program will consist of modules which will be segmented to allow for easy use to a variety of audiences. The 
modules will be used in a Web-Based on-line application that will support the RM program objective of training CFPB 
employees on their responsitMrrty to manage federal records 

The contractor shall provide support In developing an on-line training module to communicate records management 
developments, polides and issues. 

(5.4) DELIVERABLES 

• Basic and advance training modules on managing active, inactive, and vital records 

(5.5) ACCEPTANCE CRITERIA 

The RM training information is complete, concise, and accurate. 
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Training modules are up-to-date wjtfi the most recent MARA changes, 

Training materials comply with NARA guidelines, and completed in a timely manner 

8. GOVERNMENT HOLIDAYS 

The CFPB observes the Federal holidays that are listed below and also on the Office of Personnel website 
at: httDs://www.Dpm Qov/fedho!/ . Holidays falling on Saturdays are observed the Friday proceeding the holiday, while 
those falling on Sundays are observed on the MorKlay following the holiday. Holidays shall also ifK^ude any additional 
day(s) granted by Executive Order, 


New Year's Day 



January 20'" 

Marfin LuUter King’s Birtf^dav 

TNrd Monday in January 

President's Day 

Iftird Monday in February 

Memorial Oav 

Last Monday in May 

Independence Day 


Labor Day 

First Monday in September 

Columbus Day 

Second Monday in October 

Veterans Day 


ThanksnMna Dav 

Fourth Thursday in November 

Christmas Day 

December 25*" 


9. HOURS OF OPERATION: 

The contractor is responsible for conducting business, between the hours of 7:30AM - 5;30PM Monday thm Friday 
except Federal holidays or when the Government facility Is dosed due to local or national emergences, administrative 
closings, or similar Government directed fadlrty dosings. The Contractor must at all bmes maintain an adequate 
workforce for the uninterrupted performance of all tasks defined within this PWS when the Government fadfity is not 
closed for the above reasons. When hiring personnel, the Contractor shall keep in mind that the stability and 
continuity of the workforce are essential. 

10. PLACE OF PERFORMANCE: 

The work performed under this contract will be at The Consumer Finandal Protection Bureau 1700 G St. NW.. 
Washington, DC 20552. 

11. GOVERNMENT FURNISHED INFORMATION, WORKSPACE AND EQUIPMENT: 

The CFPB will provide the Contractor with work areas, desks, chairs, data, phones, and communication 
connections. The CFPB will also provide software and network services (workstabons, printer access, email 
addresses. Internet access, etc.) to be used by the Contractors in the performance of this contract. AddiQonaliy, the 
Contractors will have access to CFPB's current operating environment including the following; 

■ Operating Systems: Microsoft Windows 7 Enterprise 2009 

• Application Software: Microsoft Office Suite Professional Plus 2010 

12. IDENTIFICATION OF CONTRACTOR EMPLOYEES 

All contract personnel attending meetings, performing market research, and working in other situations where 
their Contractor status is not obvious to third parties, are required to Identify themselves as such to avoid 
creating an impression in the minds of members of the puttie that they are Government officials. Contractor 
personnel wilt identify themselves on-site by wearing e security badge indicating they are a Contractor. They 
shall also ensure that all documents or reports produced by Contractors are suitably marked as Contractor 
products or that Contractor participation is appropriately disclosed. 

13. SECURITY AND CONFIDENTIALITY 

The security classification for work performed under this task order is Sensitive But Unclassified (SBU). The 
documents that will be reviewed and produced are sensitive in nature and shall be protected from unauthorized 
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disclosure. Work on this project requires that Contractor personnel have access to Privacy Act 
Information. Contractor personnel shall adhere to the Privacy Act. Title 5 of the U.S. Code. Section 652a and 
applicable agency rules and regulations. 

14. CONTRACTOR PERSONNEL SECURITY 

a) Pre-Screening of Personnel and Removal of Unacceptable Personnel 

The Contractor shall ensure that all applicable personnel working on this task order, including 
subcontractors, meet the following security requirements for contractors to protect against 
unauthorized disclosure of Sensitive But Unclassified (SBU) data. SBU data includes, but is not 
limited to. information that is protected from disclosure by the Privacy Act. 5 U.S.C. § 552a. 

b) All applicable personnel shall be United States citizens or have lawful permanent resident status. 

j. Ail applicable personnel shall be subject to a Minimum Background Investigation (MB!) in 
accordance with the Department of the Treasury Security Manual (TD P 15-71). Applicable 
personnel shall not begin working until all security forms have been properly completed and 
submitted to the Contracting Officer's Technical Representative for processing, as follows; 

ii. Completed ringerprint cards 

iii. Non-disclosure Agreement 

iv. Fair Credit Reporting Act Release 

V, SF 85-P, “Questionnaire for Public Trust Positions” 

c) Applicable personnel shall wear Treasury issued identification badges when working in Government 
facilities. 

d) Applicable personnel who undergo MB) investigations that reveal, but are not limited to, the 
following may be unacceptable under this task order: conviction of a felony, a crime of violence or a 
serious misdemeanor; a record of arrests for continuing offenses; or failure to file or pay Federal 
income tax. The Government reserves the right to determine If a Contractor employee assigned to 
a task shall continue with the task. The Contractor shall agree to remove the person assigned 
within one business day of official notification by the Government and provide a replacement within 
five business days. New hires or substitutions of personnel are subject to the MBI requirement. 

15. PHYSICAL SECURITY: 

The Contractor shall be responsible for safeguarding all government equipment, information and property provided for 
contractor use. At the dose of each work period, government facilities, equipment, and materials shall be secured. 

16. APPLICABLE POLICIES AND PROCEDURES AND ACRONYMS: 

The COTR will supply the Contractor with the latest version of the applicable documents and legal authorities after the 
award of the contract. 

Legal AuOiorities 

• 44 U.S.C. Chapter 31. Records Management by Federal Agencies 

• 44 U.S-C. Chapter 33, Disposal of Records 

• 18 U.S.C. Chapter 101, Records and Reports 

• Paperwork Reduction Act of 1 995 

• Privacy Act of 1974, 5 USC552a (as amended) 

• 0MB Circular No. A-1 08, Responslbilifes for the Maintenance of Records about Individuals by Federal 
Agencies. 

• The Freedom of Information Act (FOIA) of 1966, 5 USC 552 

• President's Executive Order 13556, Corrtrolled Unclassified Information (CUI) 

• General Records Schedule (GRS) 

• National Filing System Retrieval guide (NFS) 

• CFPB Records Management Procedures 
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ACRONYMS 

CFPB * Consumer Financial Protection Bureau 

COTR - Contracting Officer Representative 

CUI - Controlled Unciassified Information 

ERMS - Electronic Records Management System 

FOIA - Freedom of Information Act 

FRC - Federal Records Center 

6RS - General Records Schedule 

NARA • National Archives and Records Administration 

PRS - Performance Requirement Summary 

QCP - Quality Control Program 

RDS ' Records DispositiOTi Schedule 

RIM ~ Records and Information Management 

RLO Records Liaison Officer 

RM • Records Management 

RO - Records Officer 

SBU - Sensitive But Unclassified 

SF - Standard Form 

SSiC - Standard Subject Identification Code 
WNRC - Washington National Records Center 

17, CONTRACTOR PERSONNEL: 

17.1 Qualified Personnel. The Contractor shall provide “three <3)" qualified persons to perform all requirements 
specified in this contract for a total of 1 920 hours/48 weeks for each person. Under the Labor Category, the key 
persons should indude one of each of the following; 

1 . Records Management Aanaiyst lit 

2. Records Management Specialist III 

3. Computer Systems Analyst 11 

The Contractor employee shall be able to read, write, speak, and understand English fluently. 

17.2 Specific Personnel Requirements. At a minimum. Contractor personnel shall have knowledge/reievant 
experience regarding: 

• Defining Federal records and distinguishing them from nonrecord materials; 

• Understanding basic files management principles to administer office records; 

• Applying agency's ROSs and the GRS to records; 

• interpreting disposition instructions from many types of records schedules: 

• Determining when and how to transfer r>on<urrenl records to the FRCs; 

• Performing a record analysts within systems to determine information needs, record types, and current 
records retention; 

• Gathering information about RM for preparing a records schedule, 

« Developing disposition instructions for records in all media, based on agency business needs, accountabilih^, 
legal issues, and archival value; 

• Performing the steps in obtaining intemal/extemal approvals of the SFH 5. which is used to schedule records; 

• Conducting records management training / outreach sessions 

18. REPLACEMENT OF KEY PERSONNEL 

CFPB reserves the right to request replacement of any personnel who are deemed incompetenL careless, unsuitable 
or othenwise objectionable, or whose continued use under this contract is deemed contrary to the best interests of the 
Government. The COTR will give notice, in writing, to the Contractor POC of such need for substitution. Within 
twenty-four (24) hours of rec^'pt of notification, the Contractor POC shall provide personnel replacement resumes to 
the COTR. The COTR will notify the Contractor POC, in writing. If the Contractor provided replacement personnel is 
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approved. The COTR will notify the Contracting Officer (CO) of the approval, and the CO will issue a modification to 
formally replace the personnel. 

The Contractor shall obtain approval from the COTR and CO when the Contractor wishes to substitute personnel. 

The Contractor POC shall notify the COTR and CO in writing stating the circumstances neceseitating the proposed 
substitution of tiie personnel. The Contractor POC shall provide the COTR with resumes of proposed replacement 
personnel for review and approval at feast ten (10) business days prior to replacement. 

The Contractor shall demonstrate the qualifications of prospective substitute personnel are at feast equal to those of 
the personn^ being replaced. The COTR reserves the right to disapprove the proposed substitutes and negotiate 
with the Contractor for an acceptable replacement. 

No diversion in personnel shall be made by the Contractor without the written consent of the COTR or CO. 

19. NON-PERSONAL SERVICE CONTRACT 

This ts a “non-personal service contract" as defined in Federal Acquisition Regulation 37.101. Therefore, it is 
understood and agreed tiiat the personnel assigned to this onfer; (1) shall perform the services specified herein as 
independent Contractors, not as employees of the government; (2) shall be responsible for their own management 
and administration of the wor1( required and bear sole responsibility complying with any all technical requirement or 
constraints attendant to the performance of this order; (3) shall be free from supervision or control by any government 
employee with respect to the manner or method of performance of the services spedfied; but (4} shall, pursuant, to 
the Government's right and obligation to inspect, accept or reject the work, comply with such general direction of the 
CO. or the duly authorized representative of the CO. and a CFPB COTR. 

20. DATA RIGHTS 

The Government has unlimited rights to all documents/material produced under this contract. All documents and 
materials, to indude the source codes of any software, produced under this contract shall be Government owned and 
are the property of the Goverrvnertf with all rights and privileges of ownersh^/copyright belonging exdusivefy to tiie 
Government. These documents and materials may not be used or sold by the contractor without written permission 
from the Contracting Officer. All materials supplied to the Government shall be the sole property of the Government 
and may not be used for any other purpose. This right does not abrogate any other Government rights, 

21. ORGANIZATIONAL CONFLICT OF INTEREST 

Contractor and subcontractor personnel performing work under this contract may receive, have access to or 
participate in the development of proprietary or source selection information (e.g.. cost or pridng information, budget 
information or analyses, specifications or work statements, etc.) or perform evaluation services which may create a 
cufieni Oi subsequent Oiganizational Conflict of interests (OCI) as defined in FAR Subpart 9.5. The Contractor shall 
notify the Contracting Officer immediately whenever it becomes aware that such access or participation may result in 
any actual or potential OCI and shall promptly submit a plan to the Contracting Officer to avoid or mitigate any sudi 
OCI. The Contractor's mitigation plan will be determined to be acceptable solely at the discretion of the Corrtracting 
Officer and in the event the Contracting Officer unilaterally d^emrines that any such OCI cannot be satisfactorily 
avoided or mitigated, the Contracting Officer may affect other remedies as he or she deems necessary, including 
prohibiting the Contractor from partidpation in subsequent contracted requirements which may be affected by the 
OCI. 
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Attachment A 

Conditional Access to Sensitive but Unclassified Information 
Non-Disclosure Agreement 

I. Cynthia B. Harris ^ hereby consent to the terms in this Agreement 

in consideration of my being granted conditional access to certain United States Government 

documents or material containing sensitive but unclassified information, 

I understand and agree to the following terms and conditions; 

1. By being granted conditional access to sensitive but unclassified information, the United 
States Government has placed special confidence and trust in me and I am obligated to 
protect this information from unauthorized disclosure, in accordance with the terms of 
this Agreement, 

2. As used in the Agreement, sensitive but unclassified information is any information the 
loss, misuse, or unauthorized access to or modification of which could adversely affect 
the national interest or the conduct of Federal programs, or the privacy to which 
individuals are entitled under Title 5 USC 522a, but which has not been specifically 
authorized under criteria established by an Executive Order or an Act of Congress to be 
kept secret in the interest of national defense or foreign policy, 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of (identify the nature of contract work or special project). This 
approval will permit me conditional access to certain information, documents, 
memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or to attend 
meetings in which such information is discussed or otherwise made available to me. 
This Agreement will not allow me access to materials which the Consumer Financial 
Protection Bureau (CFPB) has predetermined, in its sole discretion, are inappropriate 
for disclosure pursuant to this Agreement, This may Include sensitive but unclassified 
information provided to T reasury by other agencies of the United States Government. 

4. I will never divulge any sensitive but unclassified information that is provided to me 
pursuant to this Agreement to anyone, unless I have been advised in writing by CFPB 
that the individual is authorized to receive it Should I desire to make use of any 
sensitive but unclassified infomiation. I will do so in accordance with paragraph 6 of this 
Agreement, I will submit to CFPB for security review, prior to any submissions for 
publication, any book, article, column or other written work for general publication that is 
based upon any knowledge I obtained during the course of my work on (name the 
project) in order for the CFPB to ensure that no sensitive but unclassified infomiation is 
disclosed, 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, publication, 
or revelation of sensitive but unclassified infomiation not consistent with the terms of 
this Agreement, 
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6. tf I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing sensitive but unclassified information, such review will be conducted at a 
secure facility or under circumstances that will maintain the security protection of such 
materials. I will not be permitted to and will not make any copies of documents or parts 
of documents to which conditional access is granted to me. Any notes taken during the 
course of such access will remain at the CFPB, to be placed in secure storage untess it 
is determined by CFPB officials that the notes contain no sensitive but unclassified 
information. If I wish to have the notes released to me, CFPB officials will review the 
notes for the purposes of deleting any sensitive but unclassified information to create a 
redacted copy of the notes. If 1 do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. If I violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of sensitive but unclassified information could compromise the 
security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to sensitive but unclassified information. This 
may sen/e as a basis for denying me conditional access to CFPB information, both 
classified and sensitive but unclassified infomnation in the future. If I violate the terms 
and conditions of this Agreement the United States may instilule a civil action for 
damages or any other appropriate relief. The willful disclosure of information to which I 
have agreed herein not to divulge may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access, which shall terminate at the conclusion of my 
work on Security Services Guard Contract, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 

11. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
sensitive but unclassified information to which I have been given conditional access 
under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
Section 7211 of Title 5, United States Code (governing disclosures to Congress): 
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Section 1034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5, United States Code, as amended by the Whistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
threats): the Intelligence Identities Protection Act of 1982 (50 USC 421 et seq.) 
(governing disclosures that could expose confidential Government agents), and the 
statutes that protect against disclosure that may compromise the national security, 
including Sections 641, 793, 794, 798, and 952 of Title 128, United States Code, and 
Section 4(b) of the Subversive Activities Act of 1950 (50 USC Section 783 (b)). The 
definitions, requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government. 

15, I make this Agreement in good faith, without mental reservation or puqjose of evasion. 

Cynthia B. Harris, President April 19, 2012 

Date 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a 
prior condition on conditional access to sensitive but unclassified information. 



Consumer Financial Protection Bureau Date 

(COTR) 
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Attachment B 
IT Rules of Behavior 


SUBJECT: 

Department of the Treasury (Treasury), Consumer Financial Protection Bureau (CFPB) 
Information Technology (IT) Security Rules of Behavior should be signed prior to any "USER" 
engaging work using, creating, maintaining, or updating CFPB IT assets. 

PURPOSE: 

Pursuant to T reasury Directive 85-01 , these rules ensure that “CFPB IT system users" 
(USERS) are made aware of their security responsibilities before accessing CFPB's IT 
resources. All USERS are required to read and sign these rules acknowledging their 
responsibilities in protecting CFPB's IT systems and data. Noncompliance with these rules 
may result in termination of access privileges, administrative actions, and/or criminal 
prosecution if warranted. 

SCOPE: 

This standard is applicable to all USERS who access IT systems where CFPB information is 
processed, transmitted, and stored. For the purpose of this document, USERS are defined as 
employees, contractors, FRB staff, or others who are granted access to CFPB operated IT 
systems for performing work. At CFPB's discretion, individuals who have access to CFPB IT 
systems may not be considered USERS under this definition and as such may not be required 
to sign these Rules of Behavior. 

In addition to the rules and requirements contained within this document, USERS should note 
that other federal laws and regulations apply when accessing CFPB IT resources (i.e., 
licensing agreements and copyright laws), but are considered outside the scope of this 
document. 

RULES OF BEHAVIOR: 

ACCESS: 

• Not read, alter, insert, copy, or delete any CFPB data except in accordance with 
assigned job responsibilities. Ability to access data does not equate to authority to 
manipulate data. In particular, USERS must not browse or search CFPB data 
except In the performance of authorized duties. 

• Notify their Supervisor when access to IT resources is no longer required, and 
make no further attempts to access the resources. 

• Protect CFPB IT systems and networks. Dial-in or other remote access to CFPB 
systems and networks is prohibited, unless specifically authorized in a manner 
approved by the Network Security Officer (NSO). 

ACTIONS: 

• Not attempt to circumvent any CFPB IT security control mechanisms. Reverse 
engineering or tampering with IT resources is prohibited. 



761 


• Protect CFPB equipment, software, and data from loss, theft, damage, and 
unauthorized use or disclosure. 

• Protect the confidentiality, integrity, and availability of ali information. 

• Not view, send, retain, or reproduce content that is fraudulent, harassing, or 
obscene in nature. 

AWARENESS: 

• Understand that the use of CFPB Debt IT resources gives consent for monitoring 
and security testing to ensure proper security procedures and appropriate usage 
are being observed. 

• Complete IT security awareness, training, and education as required by Treasury 
and CFPB policies. 

• Become knowledgeable about CFPB IT policies and standards. As systems 
change, USERS are required to seek additional information from sources such as 
their Information System Security Representative USSR) , the Information System 
Security Officer (iSSO) for specific systems, the CFPB Information Technology 
Security Manual (ITSM). or the IT Security Zone on PDWeb in order to ensure 
current policies and procedures are followed. 
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The Consumer Financial Protection Bureau 


WASHINGTON, D.C. 20005 

Disclosure and Written Authorization Pertaining to Consumer Reports 
Pursuant to the Fair Credit reporting Act 

This is a release for the Consumer Financial Protection Bureau (CFPB) to obtain one or more 
consumer/credit reports about you in connection with your employment or application for 
employment with the CFPB, including as a contract employee. One or more consumer credit 
reports about you may be obtained for employment purposes, including evaluations for fitness 
for employment, promotion, reassignment, retention, or access to classified information. 


1, , hereby authorize the 

CFPB to obtain such report(s) from any consumer reporting agency for 
employment purposes. Copies of this authorization that show my signature are as 
valid as the original signed by me. 


Signature 


Date 


Privacy act Statement: 

This form is in compliance with the Privacy Act of 1974. Our authorized right to ask for this information is 5 
U.S.C. 301 and Executive Order 10450, which establish the criteria for Government p>ositions. The information you 
supply by signing the release of information form will be principally to aid in the completion of an investigation to 
(Jelermiue your suilabilily for empluymenl in the Federal service or for other employment purposes. Such purposes 
include, but are not limited to a national security clearance, evaluation for qualification, suitability, loyalty lo 
United States and eligibility for access to government facilities, information, or information technology systems. 
The information obtained may be disclosed to other federal agencies for the above purposes and to the extent ofthe 
law. 

Your signature on this release is voluntary, however, your failure to complete this form may affect your placement 
or security clearance prospects. If the CFPB intends to take any adverse action based in whole or impart cm credit 
report, you are entitled to certain protections set out in the Fair Credit Reporting Act. 15 U.S.C. 1681c. 
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the Consumer Financial Protection bureau 

WASHINGTON. D.C, 20220 

April 23,2012 


MEMORANDUM TO: Kathleen Horan 

Personnel Security Program Manager 

FROM: Steven L. Coney 

Program Management Advi.sor 

SUBJECT: Security Process Request Form 


Please conduct a background investigation on the following contractor to be employed by the 
CFPB Chief Administrative Office, Records Management Program. 

CONTRACT COMPANY: 

CONTRACTOR NAME: 

DOB: 

SSN: 

LOCATION OF BIRTH (CITY, STATE): 

CURRENT RESIDENT ADDRESS: 

PHONE NUMBER: alternate: 

EMAIL: 

CFPB POSITION TITLE & WORK LOCATION: 

CFPB SUPERVISOR NAME AND PHONE NUMBER: 

POSITION SENSrriVITY: High Risk Moderate Risk Low Risk 

EXPECTED START DATE: END DATE: 

RAGDE REQUIRED: 1801 L Street: Yes No 

Treasury Badge; (This is for MainTreasury complex access only) : Yes N O 

COTR NAME AND NUMBER: 


Please fax this form to the Personnel Security Office at 202-435-7133. For questions call 
202-435-5712 
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The CONSUMER FINANCIAL PROTECTION Bureau 


Contract Name Number: 

Order Number 

Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to the terms in this Agreement 

in consideration of my being granted conditional access to certain United States Government 

documents or material sensRive but unclassified and/or confidential unclassified information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUl), the United States Government has placed special 
confidence and trust in me and I am obligated to protect this information from 
unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement. SBU/CUl is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national 
interest or the conduct of Federal programs, or the privacy to which individuals are 
entitled under Title 5 USC 522a, but which has not been specifically authorized under 
criteria established by an Executive Order or an Act of Congress to be kept secret in the 
interest of national defense or foreign policy. 

3. I am being granted conditional access contingent upon my execution of this Agreement 
for the sole purpose of (identify the nature of contract work or special project). This 
approval will permit me conditional access to certain information, documents, 
memoranda, reports, testimony, deliberations, maps, assessments, etc. and/or to attend 
meetings in which such information is discussed or otherwise made available to me. 
This Agreement will not allow me access to materials which the Consumer Financial 
Protection Bureau (CFPB) predetermined, in its sole discretion, are inappropriate for 
disclosure pursuant to this Agreement. This may include SBU/CUl information provided 
to CFPB other agencies of the United States Government. 

4. I will never divulge any SBU/CUl that is provided to me pursuant to this Agreement to 
anyone, unless I have been advised in writing by CFPB that the individual is authorized 
to receive it. Should I desire to make use of any SBU/CUl information, I will do so in 
accordance with paragraph 6 of this Agreement. I will submit to CFPB for a security 
review, prior to any submissions for publication, any book, article, column or other 
written work for general publication that is based upon any knowledge I obtained during 
the course of my work on (name the project) in order for the CFPB to ensure that 
SBU/CUl is disclosed. 



765 


5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, v/ill result or may result from any disclosure, publication, 
or revelation of SBU/CUl not consistent w^h the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents 
containing SBU/CUl, such review will be conducted at a secure fadlrty or under 
circumstances that will maintain the security protection of such materials. I will not be 
permitted to and will not make any copies of documents or parts of documents to which 
conditional access is granted to me. Any notes taken during the course of such access 
will remain at the CFPB, to be placed in secure storage unless it is determined by CFPB 
officials that the notes contain no SBU/CUl. If I wish to have the notes released to me, 
CFPB officials will review the notes for the purposes of deleting any SBU/CUl to create 
a redacted copy of the notes. If I do not wish a review of any notes that I make, those 
notes will remain in secure storage at the CFPB. 

7. If I violate the temns and conditions of this /^reement, I understand that the 
unauthorized disclosure of SBU/CUl could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result in the 
cancellation of my conditional access to SBU/CUl. This may serve as a basis for 
denying me conditional access to CFPB infonnation, both SBU/CUl in the future. If I 
violate the terms and conditions of this Agreement, the United States may institute a 
civil action for damages or any other appropriate relief. The willful disclosure of 
information to which I have agreed herein not to divulge may constitute a criminal 
offence. 

9. Unless and until I am provided a written release by the CFPB from this Agreement or 
any portions of it, all conditions and obligations contained in this Agreement apply both 
during my period of conditional access, which shall temninate at the conclusion of my, 
and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any provisions of 
this Agreement unenforceable, all other provisions shall remain in full force and effect. 

1 1. I understand that the United States Government may seek any remedy available to it to 
enforce this Agreement, including, but not limited to, application for a court order 
prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United States 
Government does not waive any statutory or common law evidentiary privileges or 
protections that it may assert in any administrative or court proceeding to protect any 
SBU/CUl to which I have been given conditional access under the terms of this 
Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or otherwise 
alter the employee obligations, rights or liabilities created by Executive Order 12356; 
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Section 7211 of Title 5, United States Code (governing disclosures to Congress); 
Section 1034 of Title 10, United States Code, as amended by the Military Whistleblower 
Protection Act (governing disclosure to Congress by members of the military); Section 
2302(b)(8) of Title 5, United States Code, as amended by the Whistleblower Protection 
Act (governing disclosures of illegality, waste, fraud, abuse or public health or safety 
threats); The Privacy Act of 1974, 5 U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 
1974) establishes a Code of Fair Information Practice that governs the collection, 
maintenance, use, and dissemination of personally identifiable information about 
individuals that is maintained in systems of records by federal agencies; the Intelligence 
Identities Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could 
expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641 , 793, 794, 
798, and 952 of Title 128, United States Code, and Section 4(b) of the Subversive 
Activities Act of 1950 (50 USC Section 783 (b)). The definitions, requirements, 
obligations, rights, sanctions and liabilities created by said Executive Order and listed 
statutes are incorporated into this Agreement and are controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other 
secrecy or nondisclosure Agreement which I have executed or may execute with the 
United States Government, 

1 5. I make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name (Print) 


Date 


Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a 
prior condition on conditional access to SBU/CUI. 


Consumer Financial Protection Bureau 


Date 
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disclosure. Work on this project requirBS that Contractor personnel have access to Privacy Act 
Information. Contractor personnel shall adhere to the Privacy Act. Title 5 of the U.S. Code, Section 552a aruJ 
applicable agency rules and regulations. 

14. CONTRACTOR PERSONNEL SECURtTY 

Pre-Screening of Personnel and Removal of Unacceptable Personnel 

Ail contractor personnel or any representative of the contractor entering any government facility or government-leased 
facility shall abide by ail security r^utations and be subject to security checks. 

A!! infonnation collected under this contract shaft be considered procurement sensitive. Contractor staff must be a 
United States cilizen or possess alien status In the United States and be able to pass a Government background 
investigation, if required, by the CFPB. 

During the performance of the contract, access to the CFPB facilities for contractor repr^enlatives shall be granted 
as deemed necessary by the Government. All contractor employees whose duties under this contract require their 
presence at any CFPB facility shall be clearly Identifiable by a distinctive badge furnished by the Government. 

- In addition, corporate identification badges shall be worn on the outer garment at all times. It is the sole responsbiiity 
of the contractor to provide this corporate Identification. All on-site contractor personn^ shaN abide by security 
regulations applicable to that site. 

- The COR may direct that certain personnel that may be exposed to Sensitive But Unclassified (SBU) data meet 
additional security requirements. SBU data indudes, but is not limited to. information that is protected from disclosure 
by the Privacy Act, 5 U.S.C. § 552a. The contractor shall ensure that any such applicable personnel working on any 
contract, including subcontractors, meet the following requirements to protect against unauthorized disclosure of SBU 
data. 

a. All applicable peraonnel shall be United States citizens or have lawful permanent resident status (at least 3 years or 
more of US Residency from date of legal entry into the United States). 

b. All personnel ^all be subject to Minimum Background Investigation (MBl) in accordance with the CFPB Standard. 
Contractors are expected to exercise due diligence in their hiring process. Contractors that are able to certify 
fingerprint based criminal background checks for. at a minimum, the jurisdictions In which they live and work, 
verfflcatlon of past employment and education as part of their hiring process may have their employees begin working 
upon the submission of the required documents. Contractors who cannot certify that they include these elements as 
part of their hiring process must wait for the results of the CFPB fingerprint based criminal history records check to be 
successfully completed. 

• Applicable personnel shall not begin working on the contract until all security forms have been properly completed 
and submitted to the COR for processing, as fallows; 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4.SF 85-P, "Questionnaire for Public Trust Positions" 

c. Personnel perfOTning work in positions deemed to be high risk must complete a Beckground Investigation (Bl) and 
must be US Citizens. Appllcatte personnel shall not begin working on the contract until ah security forms have been 
properly completed and submitted to the COR for processing, as follows; 

1 . Completed fingerprint cards 

2. Non-disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85P 

d. Applicable personnel shall wearCFPB-lssued identification badges when working in Government facilities. 

e. Applicable personnel who undergo invest^ations that reveal, but are not timited to, the following may be 
unacceptable under this contract: conviction of a felony, a crime of violence or a serious misdemeanor; a record of 
arrests for continuing offenses; or failure to file or pay Federal Income tax. The CFPB reserves the right to determine 
if a contractor employee assigned to a task shall continue with the task. The contractor shat! agree to remove the 
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person assigned within one business day of official notification by the Government and provide a replacement within 
five business days. New hires or substitutions of personnel are subject to Ihe same investigation requirement. 

f The contractor may be requested to sign a non-disclosure agreement regarding ail delrverables and other pertinent 
information relativ© to this requirement All information provided by the government shall be returned to the 
government at the conclusion of the contract. In addition the contractor must have provided the personnel associated 
with the contract, all security awareness training and all other requirements contained in the FiSMA r^utations, NIST 
guidelines and all other public law which shall include those requirements of the Federal Acquisition Regulation (FAR). 
Classified information will NOT be made available to the contractor. 

15. PHYSICAL SECURITY; 

The Contractor shall be responsible for safeguarding all government equipment, Information and properly provided for 
contractor use. At the close of each work period, government facilities, equipment, and matehals shall be secured. 

16. APPUCABLE POLICIES AND PROCEDURES AND ACRONYMS: 

The COTR will supply the Contractor with the latest version of the applicable documents and legal authorities after the 
award of the contract. 

Legal Authorities 

• 44 L.S.C. Chapter 31, Records Management by Federal Agencies 

• 44 L .S.C. Chapter 33, Disposal of Records 

• 18 L.S.C. Chapter 101. Records and Reports 

• Paperwork Reduction Act of 1995 

• Privacy Act of 1974, 5 USC552a (as amended) 

• 0MB Circular No. A-108. Responsibilities for the Maintenance of Records about Individuals by Federal 
Agencies. 

• The Freedom of Information Act (FOIA) of 1966. 5 USC 552 

• President’s Executive Order 13556, Controlled Undassifred Information (CUI) 

• General Records Schedule (GRS) 

• National Filing System Retrieval guide (NFS) 

• CFPB Records Management Procedures 


ACRONYMS 

CFPB - Consumer Financial Protection Bureau 

COTR - Contracting OfRcer Representative 

GUI - Controlled Unclassified Informaticvi 

ERMS - Electronic Records Management System 

FOIA - Freedom of Information Act 

FRC- Federal Records Center 

GRS - General Records Schedule 

NARA - National Archives and Records Administration 

PRS - Perftjrmance Requirement Summary 

QCP - Quality Control Program 

RDS - Records Disposition Schedule 

RIM - Records and Information Management 

RLO Records Liaison Officer 

RM - Records Management 

RO * Records Officer 

SBU - Sensitive But Unclassified 

SF - Standard Form 

SSIC • Standard Subject Identification Code 
WNRC - Washington National Records Center 
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17. CONTRACTOR PERSONNEL: 

17.1 Qualified l^sonnel. The Comractorahali provide *thr^ (3)* qualified persons to perform all requirements 
specified in this contract for a total of 1 920 hours/48 weeks for each person. Under the Labor Category, the key 
persons should include one of each of the following; 

1 . Records Management Asnaiyst Mi 

2. Records Management Specialist III 

3. Computer Systems Arralyst H 

The Contractor employee shall be able to read, whte, speak, and understand English fluently. 

17.2 Specific Personnel Requirements. At a minimum. Contractor personnel shall have knowledge/reievant 
experience regarding: 

• Defining Federal records and distinguishing them from nonrecord matehais; 

• Understanding basic files management principles to administer office records; 

• Applying agency's RDSs and the GRS to records; 

• IntSi-preting disposition instructions from many types of records schedules: 

• Detennining when and how to transfer non-current records to the FRCs; 

• Performing a record analysis within systems to determine Information needs, record types, and current 
records retention; 

• Galhenng information about RM for preparing a records schedule; 

• Developing dispositton instructions for records in all media, based on agency business needs, accountability, 
legal issues, and archival value; 

• Performing the steps in obtaining irrlemal/extemal approvals of IheSFIIS, which is used to schedule records: 

• Conducting records management training / outreach sessions. 

1 B. REPLACEMENT OF KEY PERSONNEL 

CFPB reserves the right to request replacement of any personnel who are deeroed incompetent, careless, unsuitable 
or otherwise objectionable, or whose continued use under this contiact is deemed contrary to the best interests of the 
Government. The COTR will give notice, in writing, to the Contractor POC of such need for substitution. Within 
twenty-four (24} hours of receipt of notification, the Contractor POC shall provide personnel replacement resumes to 
the COTR. The COTR will notify the Contrador POC. in writing, if the Contractor provided replacement personnel Is 
approved. Tne-COTR wilt notify the Contracting Officer (CO) of the approval, and the CO will Issue a modification to 
formally replace the personnel. 

The Contractor shall obtain approval from the COTR and CO whan the Contractor wishes to substitute personnel. 

The Contractor POC shall notify the COTR and CO in writing stating the circumstances necessitating the proposed 
substitution of the personnel. The Contractor POC shall provide the COTR with resumes of proposed replacement 
personnel for review and approval at least ten (10) business days prior to replacement 

The Contractor shall demonstrate the qualifications of prospective substitute personnel are at least equal to those of 
the personnel being nsplaced. The COTR reserves the right to disapprove the proposed substitutes and negotiate 
with the Contractor for an acceptable replacement. 

No diversion in personnel shall be made by the Contractor without the written consent of the COTR or CO. 

1 9. NON-PERSONAL SERVICE CONTRACT 

This is a "non-personal service contract* as defined in Federea Acquisition Regulation 37.101 . Therefore, it is 
understood and agreed that the personnel assigned to this order (1) shall perform the services spedfied herein as 
independent Contractors, not as employees of the government; (2) shell be respondble for their own management 
and administration of the work required and bear sole respon^ility complying wtth any all technical requirement or 
constraints attendant to the performance of this order (3) shall bo free from supervision or contrd by any government 
employee with resped to the manner or method of performance of the services specified; but (4) shall, pursjant, to 
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the Government's right and obligation to inspect, accept or reject the work, comply with such general direction of the 
CO, or the duly aulhcxized representative of the CO, and a CFPB COTR. 

20. DATA RIGHTS 

The Government has unlimited rights to ail documerrts/material produced under this contract AH documents and 
materials, to indude the source codes of any software, produced under this contract shall be Government owned and 
ore the property of the Government with all rights and privileges of ownership/copyright belonging exclusively to the 
Government. These documents and materials may ttot be used or sold by the contractor without written permission 
from the Contracting Officer. All materials supplied to the Government shall be the sole property of the Government 
and may not be used for any other purpose. This right does not abrogate any other Government rights. 

21. ORGANIZATIONAL CONFLICT OF INTEREST 

Conti3ctorand subcontractor personnel performing work under diis contract may receive, have acce^ to or 
partidpoto in the development of proprietary or source selection Informotior (e.g.. cost or pricing information, budget 
infonnation or analyses, specifications or work statements, etc.) or perform evali^cm services which may create a 
cuaent or subsequent Organizational Conflict of Interests (OCt) as defined in FAR Subpart 9.S. The Contractor shall 
notify the Contracting Officer Immediately whenever H becomes aware that such access or partidpation may result in 
any actual c potential OCi and shall promptly submit a plan to the Contracting Ofticsr to avoid or mitigate any such 
OCi. The Contractor's mitigation plan will be determined to be acceptable solely at the discretion of the Contracting 
Officer and in the event the Contracting Officer unilateralty determines that any such OCI cannot be satisfectorily 
avoided or mitigated, the Contracting Officer may affect other remedies as he or she deems necessary, induding 
prohibiting the Contrador from partidpation in subsequent contracted requirements which may be affected by the 
OCi. 
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ta. SHIPPING POINT 

19. GROSS SHIPPING W€I6HT 

20. PJVOlCE NO. 

1 2l.MAILIWOIC€rO: | 
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(er P.O. Box) 

ARC/ASD/APB, AVERY 3G 

PO BOX 1328 

ACCOUNTS PAYABLS83PD . TREAS . GOV 


PARKERSBURG 

1 ^lAlfc 

wv 

26106-1328 


$1,365,000.00 


$1,365,000.00 


2 UNITED STATES OF 
AMERICA BY (Sisnaivfe! 




KERI A. MOORE 

I TITLE: CONTRACTlNCi/OROERING OFFICER 
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PREVIOUS EnnON NOT USABLE (VuiulMa* 




772 


ORDER FOR SUPPLIES OR SERVICES 
SCHEDULE - CONTINUATION 


IMPORTANT’ Mar1( aHpesXBges ana papers mth ccnirad and/or of 


DATS OF ORDER CONTRACT NO. 

Oa/13/2013 TIRNO-09-Z-00002 


I ORDER NO 
TPDCFP13K0065 


SUPPLIES^ERVICeS 

(t>) 


Cellco Partnership dba Verizon Wireless 
Account Liaison Email: 
DeptofTreasury@Veri2onWireless . com 

Verizon Equipment 
Carlos Castro 

Email : Carlos . Castro@VerizonWireles3.com 
Phone: 3Ql-80'7-4 68 8 

Primary COR; Cesar Carvajal 
Email: Cesar.Carvajal@cfpb.gov 
Phone; 202-435-'5 659 


Alternate COR: Michael Kern 
Email: Michael.Kern@cfpb.gov 
Phone: 202-435-70Q1 

BDP Authorized POC's: 

Primary; 

Vickie Miracle, Purchasing Agent 
304-400-6087 or email 
vickie.MiracleSbpd. treas.gov 

Alternates : 

Amber Wilson, Contract Specialist 
304-480-0097 or email Amber 
wilsonSbpd . trees . gov 

Shanon R. Hayes, Contracting Officer 
304-480-7202 or email 
Shanon . HayesSbpd. treas . gov 

This BPA Call is to provide Wireless 
Services and overages to Consumer Financial 
Protection Bureau (CFPB) . These services 
shall be provided in Accordance with the 
Terms & Conditions set forth in the TIRNO 
BPA TIRNO-09-Z-00002 which provides for 
further reduced pricing off of the Federal 
Supply Schedule GS-35F-0il9P. 

Accounting Info: 

crP5S77DEXXXXXX-2013-17500001-310401-CFP9030 
OOOOOO-XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXX 
Continued . . . 


TOTAL CARRIED FORWARD TO 1ST PAGE jTCM 17(H1) 

AUTHORIZED FOR LOCAL HEPOOIJCIK3N 
PREVIOUS ED.TION MOT USABLE 
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ORDER FOR SUPPLIES OR SERVICES 

SCHEDULE - CONTINUATION 3 


IMPORTANT; Mark all packages and papers wlh conifaa arni/or tyder numbett. 


DATE OP ORDER CONTRACT NO, ORDER NO. 

00/13/2013 TIRNO-09-Z-00002 TPDCFP13K0065 

ITEM NO. 

w 

SUPPUES^ERVICES 

(b) 

QUANTITY 

ORDERED 

(■# 

UNIT 

(4) 

UNIT 

PRICE 

!«) 

AMOUNT 

!f) 

QUANTHY 

ACCEPTED 

(g) 

0001 

i 

\ 

\ 

xxxx-xxxx-xxxxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxx 

x-xxxxxxxxx 

Period of Performance; 07/15/2013 to 
07/14/2014 

Verizon Acct, #0723105733-00001 

Gob^^jobile Broadband Devices 
(base price) 

Verizon Acct. #0723105733-00002 
iM^^^^obile Broadband Devices 
(base price) 

Verizon Acct. #423774295-00001 

Voice and Data choice Bundles for the 

E^ier^ Government 400 Share Plan 
(base price) 

The total obligated amount for this line , 

item covers all the service charges listed 
above and any overages, misc fees, taxes, 
and surcharges. 

The tata^non^ly estimated payment amount 

The Contractor shall not exceed the 
monetary limitations placed on this order 
without the approval of the Contracting 
Officer , 

After award any questions or issues related 
to this procurement e-mail 
contractadniniatrationilbpd . trees .gov . When 
sending e-mails to contract administration 
please include the award number and attn: 
Wireless Team in the subject line of the 
e-mail. 

The total amount of award: $1,365,000.00. 

The obligation for this award is shown in 
box 17 (i) . 

! 



1,365,000.00 



TOTAL CAftRieo FOm^D TO 1S7 PAGE (ITEM 'l7(H))' b>~ $1~,3§5,060.0Q 


OPTIONAL PORM 341 {R.. vkxbi 


AUTHORIZED RQR LOCAL BEPOOUCTION 
PREVIOUS EDITION NOT USABLE 
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ADDENDUM TO 52.212^. CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 
DTAR 1052.232-7003 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (AUG 2012) 

(a) Definitions. As used in this clause — 

(1) "Payment request" means a bill, voucher, invoice, or request for contract financing payment with associated 
supporting documentation. The payment request must comply with the requirements identified in FAR 
32.905(b), "Payment documentation and process" and the applicable Payment clause included in this contract, 

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests 
electronically using the Internet Payment Platform (IPP). Information regarding IPP Is available on the Internet 
at www.ipp.gov. Assistance with enrollment can be obtained by contacting the IPP Production Helpdesk via 
email ippgroup@bos.frb.org or phone (866) 973-3131. 

(c) The Contractor may submit payment requests using other than IPP only when the Contracting 
Officer authorizes alternate procedures in writing. 

(d) if alternate payment procedures are authorized, the Contractor shall include a copy of the 
Contracting Officer’s written authorization with each payment request. 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs;y/www.ipD.qov or contact the Accounting Services Division at 
(304) 480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments 
to EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an 
overpayment by the government, it will be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account information on it to electronically debit the Contractor's 
account for the amount of the check, The debit from the Contractor's account will usually occur within 24 hours 
and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original 
check, but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor 
authorizes the Government to process the copy in place of the original check. 

1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY 
(JUN 2012) 

(a) The COR is identified on the first or second page of the Standard Form. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified 
above, or a representative designated In writing. The term “technical direction’ Includes, without limitation, 
direction to the contractor that directs or redirects the labor effort, shifts the work between work areas or 
locations, and/or fills in details and othenwise serves to ensure that tasks outlined in the work statement are 
accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement. The 
COTR does not have authority to issue technical direction that; 

(1) Constitutes a change of assignment or additional work outside the contract specification(s)Avork 
statement; 

(2) Constitutes a change as defined in the clause entitled "Changes": 

(3) in any manner causes an increase or decrease in the contract price, or the time required for 
contract performance; 

(4) Changes any of the terms, conditions, or speclfication(s)/work statement of the contract: 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within 
five workdays, with a copy to the Contracting Officer. 
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(e) The Contractor shall proceed promptly with performance resulting from the technical direction 
issued by the COR. If, in the opinion of the contractor, any direction of the COR or the designated 
representafve falls within the limitations of (c) above, the contractor shall immediately notify the Contracting 
Officer no later than the beginning of the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the 
scope of the contract shall be subject to the terms of the clause entitled “Disputes.” 

SECTION 508 COMPLIANCE 

Ail electronic and information technology (EIT) procured through this solicitation must meet the applicable 
accessibility standards at 36 CFR 1 1 94. unless an agency exception to this requirement exists, (36 CFR 1 1 94 
implements Section 508 of the Rehabilitation Ad of 1973, as amended. 

In accordance with the above, in addition to the work requirements specified in the Statement of Work. 
contradorsA/endors must ensure that all EIT that they provide either: (1) meets the technical provisions of the 
Section 508 Access Board Standards applicable to a given procurement (see below); or (2) uses designs or 
technologies as alternatives to those prescribed in the specified technical provisions, provided they result in 
substantially equivalent or greater access to and use of a product for people with disabilities. 

The following standards have been determined to be applicable to this delivery order: 

1 194.21 Software applications and operating systems. 

11 94.22 Web-based intranet and internet information and applications. 

X 1 194.23 Telecommunications products. 

1194.24 Video and multimedia products. 

1194.25 Self-contained, closed products. 

1194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria 

1194.41 Information, Documentation and Support 

The starxJards do not require the installation of specific accessibility-related software or the attachment of an 
assistive technology device, but merely require that the EIT be compatible with such software and devices so 
that it can be made accessible if so required by the agency in the future.” 

The Offeror shall submit a completed Voluntary Product Accessibility Template (VP AT) for each EIT product 
and service listed In their proposal. By completing the VPAT the Offeror represents that the products and 
services offered in response to this solicitation comply wth the Electronic and Information Technology 
Accessibility Standards at 36 CFR 1194, unless stated otherwise within the VPAT form. The Offeror shall 
Indicate, for each line item, whether each product orserwce Is compliant or noncompliant with the accessibility 
standards at 36 CFR 1194. 

52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified 
in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by 
the Secretary of Labor. The option provision may be exercised more than once, but the total extension of 
performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by. written 
notice to the Contractor within 15 days before the contract expiration date. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System 
(CPARS) at www.cpars.csd.disa.mjl. Following the end of each contract period and at contract completion, a 
completed Government evaluation shall be forwarded to the Contractor. The Contractor may submit written 
comments, if any. within the time period specified in the evaluation transmittal. The Contractor's comments 
shall be considered in the issuance of the final evaluation document. Any disagreement between the parties 
regarding the evaluation shall be forwarded to the Bureau Chief Procurement Officer (BCPO). The final 
evaluation of the Contractor's performance is the decision of the BCPO. A copy of the final performance 
evaluation report will be sent to the Contractor and to the Government's past performance database at 
www.ppirs.gov. 
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1.0 GENERAL 

The Consumer Financial Protection Bureau (CFPB), 1700 G Street NW, Washington, 
DC, has entered into a contractual agreement with: 

Corporation for Enterprise Development (CFED) 

1 200 G Street NW 
Suite 400 

Washington, DC 20002-4424 

2.0 TYPE OF TASK ORDER 

The Government has awarded a Finn-Fixed Price Task Order. 

3.0 TASK ORDER 

This is a Finn-Fixed Price Task Order in the amount oltl^^HHIII^ See Paragraph 
15.0, below, for the Payment Schedule. See Paragraph 16.0, below, for invoicing 
procedures. 

4.0 PERIOD OF PERFORMANCE 

The period during which work may be performed under this Task Order is 
September 28, 2012 -April 14,2014 

5.0 STATEMENT OF WORK 

The scope of this task order includes performance of the following four (4) tasks, as 
detailed below; 

• Task 1 ; Contractor development of hypotheses, grounded in rigorous research and 
analysis, about what specific knowledge, behavior, and personal traits predict 
financial well-being for working-age Americans. 

• Task 2: Contractor development of hypotheses, grounded in rigorous research and 
analysis, about what specific knowledge, behavior, and personal traits predict 
financial well-being for older Americans. 

• Task 3: Contractor development, vetting and recommendation of effective metrics 
(measures) of specific types of financial knowledge, behavior, personal traits and 
financial well-being for working-age Americans, as identified in Task 1 . 

• Task 4: Contractor provision of recommendations on how to test for correlations 
between the concepts developed in Task 1, using the metrics developed in Task 3. 

All research, testing and analysis undertaken as of part of this task order will be 
conducted using rigorous, academically accepted methods. Furthermore, it is expected 


3 



779 


CFP-12-Z-00019 Task Order 0001 


that the key personnel leading and conducting each task will have significant expertise in 
the relevant subject matter, populations of interest, and research methods. 

Task 1 - Develop Hypotheses about Key Drivers of Financial Well-Being for 
Working-Age Americans 

The goal of this task is to develop well-founded hypotheses about what specific 
knowledge, behavior, and personal traits predict financial well-being for a broad range of 
working-age Americans. It is anticipated that the hypotheses may vary somewhat for 
different populations (e.g. by different demographic characteristics and social and 
cultural contexts), and the work under this task should plan to account for such potential 
differences. Development and recommendation of a refined definition of financial well- 
being is one of the deliverables of this task, but for the purposes of this research the 
CFPB is interested in comprehensive, ongoing financial behavior and decision-making, 
rather than behavior and outcomes geared primarily toward specific, major asset 
purchases or life evsnts ^.g. hoiye purchase or retirement). Potential consumer well- 
being outcomes of mreK^tcould'fnclude: (1) Having a liquid savings cushion; (2) 
Typically meeting routine expenses and obligations without borrowing; (3) Being 
knowledgeable about the tradeoffs of costs and benefits of specific financial products, 
and acting on individual preferences with regard to financial services usage; (4) Planning 
for future needs; (5) Subjectively feeling financially secure or lacking financial stress. 

• The Contractor will conduct a literature review, drawing from fields such as 
Economics, Marketing, Psychology, Consumer Sciences, Sociology arid 
Anthropology, that: (1) summarizes what is known from credible, rigorous 
research about the specific knowledge and behavior that predicts financial well- 
being and; (2) delineates the role of financial knowledge, other personal traits 
(e.g., numeracy, patience, self-control, risk preferences, confidence, etc.), social, 
and contextual factors in financial decision-making and behavior. The key 
personnel for this activity should include experts from all relevant fields of study 
in order to ensure that the important literature from each field is included in the 
review. 

• The Contractor will conduct qualitative research (via one-on-one interviews or 
similarly rigorous research methods) with a minimum of twenty (20) financial 
counselors or coaches and financial planners (representing a spectrum of 
experience with different populations and clients with differing levels of financial 
distress and success) to learn how they define financial well-being, and what 
specific knowledge and behavior they think leads to that well-being. This 
component should include gauging these experts’ perceptions of the relative 
importance of other factors that may contribute to financial well-being (such as 
personal traits and social context), their thoughts about the mechanisms through 
which these factors affect financial well-being, as well as these experts’ thoughts 
on how any of the identified factors might be practically measured. 

• The Contractor will conduct qualitative research (via a minimum of twenty (20) 
dyad / triad cognitive interviews or similarly rigorous research methods) with a 
range of consumers, including key sub-populations, to learn how consumers in 


4 



780 


CFP- 1 2-Z-OOO 1 9 Task Order 000 1 


different financial situations make financial decisions. Areas of particular interest 
include what knowledge or other factors they rely on, how the consumers define 
financial well-being, what specific knowledge and behavior they think leads to 
that well-being. The key personnel for this activity should include an experienced 
cognitive psychologist or similar expert who can conduct this research in such a 
manner as to elicit meaningful information about genuine drivers of behavior and 
decision-making. 

• It is likely that the CFPB will need to submit a request(s) for approval from the 
Office of Management and Budget (0MB) pursuant to the Paperwork Reduction 
Act related to the qualitative research tasks outlined above. Where directed, the 
Contractor will assist and provide any necessary information to the CFPB for 
purposes of CFPB’s preparation of any required clearance package(s) to 0MB. 

• The Contactor will consult with experts on knowledge classification from such 
fields as Educational Psychology, Cognitive Psychology, Behavioral Flealth, and 
Financial Education to develop a taxonomy of types of financial knowledge' in 
order to identify the types of knowledge that are most likely to affect behavior. 

• The Contractor will develop and recommend a definition of financial well-being 
for working-age Americans, based on a synthesis of the relevant literature and 
above research activities. 

• The Contractor will produce a final report, suitable for publication by the CFPB, 
synthesizing research findings from all aspects of this task and providing 
recommended hypotheses about what specific knowledge, behavior, and personal 
traits predict financial well-being for working-age Americans. 

• The Contractor will present the results of this task in person to the CFPB. 


Task 1 Deliverables . 

Report on literature review findings 

Research plan and data collection instruments for qualitative research activities 
(subject to CFPB approval) 


Submission of Paperwork Reduction Act information for qualitative research 


Report on knowledge classification findings and recommendations 


Draft final report synthesizing research findings and providing recommended 
hypotheses (subject to CFPB approval) 


Final report synthesizing research findings and providing recommended hypotheses 
(subject to CFPB approval) 


In-person presentation of results to CFPB 


' Potential categories could include, for example; Material knowledge about specific financial products; 
Understanding the financial ecosystem t marketplace; Understanding personal financial needs and 
tradeoffs; Knowing how to find information at key times, and who is an unbiased and credible source of 
information; Financial decision-making rules of thumb; Mathematic principles related to financial product 
comparison and shopping, etc. 
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Task 2 - Develop Hypotheses about Key Drivers of Financial Well-Being for Older 
Americans 

The goal of this task is to develop well-founded hypotheses about what specific 
knowledge, behavior, personal traits, and decision-making capacity predict financial 
well-being for Americans age 62 and older. It is anticipated that the hypotheses may vary 
somewhat for different populations (such as age groupings (e.g. 62-70, 70-80, etc.), 
nominal categories (e.g. working, retired) and social and cultural contexts) and the work 
under this task should plan to account for such potential differences. For the older 
American population, research will diverge somewhat from the scope of working age 
Americans. For older Americans, the CFPB is interested in comprehensive, ongoing 
financial behavior and decision-making in the context of major life events such as leaving 
work, entering retirement, obtaining long-term services and supports (long-term care), 
changing place of residence and changing health status. 

Potential consumer well-being outcomes of interest may be conceptually similar to those 
of working age Americans, but should encompass concerns unique to older Americans, 
such as: (I) Having sufficient retirement income or resources; (2) Having sufficient 
savings for medical care and long-term services and supports (3) The ability to pay for 
daily expenses and financial obligations; (4) Understanding tradeoffs of costs and 
benefits for specific financial products and services, and acting on individual preferences; 
(5) Planning for future needs; (6) Feeling financially confident in the ability to “age in 
place” or in an appropriate environment, or otherwise lacking financial stress; (7) 
Protection against financial exploitation or fraud; and (8) Coping with changes in family 
composition (e.g, widowhood). In addition, the CFPB is interested in the effects on 
financial well-being of cognitive decline which may result from “normal” cognitive 
changes or from clinical diagnoses such as mild cognitive impairment and dementia. 

• The Contractor will conduct a literature review, drawing from fields such as 
Economics, Marketing, Psychology, Neuropsychology, Gerontology, Consumer 
Sciences, Sociology and Anthropology, that (1) summarizes what is known from 
credible, rigorous, research about what specific knowledge and behavior predict 
financial well-being for older Americans, and (2) delineates the role of financial 
knowledge, other personal traits (e.g., numeracy, patience, self-control, risk 
preferences, confidence, etc.), social and contextual factors, and the nature and 
effects of cognitive impairment (diminished financial decision-making capacity) 
in financial decision-making and behavior. The key personnel for this activity 
should include experts from all relevant fields of study in order to ensure that the 
important literature from each field is included in the review. 

• The Contractor will conduct qualitative research (via one-on-one interviews or 
similarly rigorous research methods) with a minimum of ten (10) senior financial 
counselors, advisors, and financial planners (representing a spectrum of 
experience with different populations and clients with differing levels of financial 
distress and success) to learn how they define financial well-being, and what 
specific knowledge and behavior they think leads to that well-being. This 
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component should include gauging these experts’ perceptions of the relative 
importance of other factors that may contribute to financial well-being (such as 
personal traits, cognitive impairment and social context), their thoughts about the 
mechanisms through which these factors affect financial well-being, as well as 
these experts’ thoughts on how any of the identified factors might be practically 
measured. 

• The Contractor will conduct qualitative research (via a minimum of eight (8) dyad 
/ triad cognitive interviews or similarly rigorous research methods) with a range 
of older American consumers and/or their caregivers, including key sub- 
populations if possible, to learn how consumers in different financial situations 
make financial decisions. Areas of particular interest include what knowledge or 
other factors they rely on, how the consumers define financial well-being, what 
specific knowledge and behavior they think leads to that well-being. The key 
personnel for this activity should Include an experienced cognitive psychologist or 
similar expert who can conduct this research in such a manner as to elicit 
meaningful information about genuine drivers of behavior and decision-making. 

• It is likely that the CFPB will need to submit a request(s) for approval from the 
Office of Management and Budget (OMB) pursuant to the Paperwork Reduction 
Act related to the qualitative research tasks outlined above. Where directed, the 
Contractor will assist and provide any necessary information to the CFPB for 
purposes of CFPB’s preparation of any required clearance package(s) to OMB. 

• The Contractor will develop and recommend a definition of financial well-being 
for older Americans, based on a synthesis of the relevant literature and above 
research activities. 

• The Contractor will produce a final report, suitable for publication by the CFPB, 
synthesizing research findings from all aspects of this task and providing 
recommended hypotheses about what specific knowledge, behavior, and personal 
traits predict financial well-being for older Americans. 

• The Contractor will present the results of this task in person to the CFPB. 


Task 2 Deliverables 

Report on literature review findings 

Research plan and data collection instruments for qualitative research activities (subject 
to CFPB approval) 


Submission of Paperwork Reduction Act information for qualitative research 


Draft final report synthesizing research findings and providing recommended hypotheses 
(subject to CFPB approval) 


Final report synthesizing research findings and providing recommended hypotheses 
(subject to CFPB approval) 


In-person presentation of results to CFPB 
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Task 3 - Develop Metrics to Measure Financial Knowledge, Behavior and Well- 
Being for Working-Age Americans 

The goal of this task to propose metrics (measures) of the specific types of financial 
knowledge, behavior, personal traits and financial well-being for working-age Americans 
recommended at the conclusion of Task 1. The proposed metrics should be either new 
measures developed by the Contractor using rigorous, academically accepted methods or, 
where rigorously developed and widely accepted metrics already exist, existing measures 
that have proven to be effective. These metrics (questions, and, where appropriate 
answer sets) should be suitable for subsequent direct use in consumer surveys conducted 
to test the various hypotheses developed in Task 1 . The metrics must be developed using 
rigorous, academically accepted methods to maximize reliability, accuracy (validity) and 
respondent comprehension. 

• The Contractor will develop, test and refine questions, and where appropriate, answer 
sets to test for the specific financial knowledge concepts hypothesized in Task 1 to be 
most predictive of financial well-being. This work must be led by an experienced 
psychometrician. 

• The Contractor will develop metrics to test for the specific financial behavior and 
well-being concepts recommended in Task 1. The process should include a review of 
existing survey literature, including international examples.^ 

• The Contractor will vet and recommend, and where necessary develop new, effective 
metrics to test for the additional factors determined in Task 1 to likely predict 
financial well-being (e.g. numeracy, patience, self-control, risk preferences, 
confidence, and social and contextual factors). 

• If the CFPB will need to submit a requests) for approval from the Office of 
Management and Budget (0MB) pursuant to the Paperwork Reduction Act related to 
the metrics development tasks outlined above, the Contractor will assist and provide 
any necessary information to the CFPB for purposes of CFPB’s preparation of any 
required clearance package(s) to 0MB. 

• The Contractor will produce a final report, suitable for publication by the CFPB, 
describing the metrics development activities undertaken, synthesizing research 
findings from all aspects of this task and including the full set of recommended 
metrics (questions, and, where appropriate answer sets). The metrics should be fully 
developed and suitable for subsequent direct use in consumer surveys conducted to 
test the various hypotheses developed in Task 1 

• The Contractor will present the results of this task in person to the CFPB. 


Task 3 Deliverables 

Research plan and data collection instruments for metrics development activities (subject 
to CFPB approval) 


' See, for example: The Canadian Financial Capability Survey; work undertaken by the UK’s Consumer 
Financial Education Body on conceptualizing and measuring financial capability; and work by the OECD 
and World Bank on measuring financial literacy and behavior. 
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Submission of any Paperwork Reduction Act information (if applicable) 


Interim report on knowledge question development process and findings 


Interim report on behavior and well-being metric development process and findings 


Interim report on Report on additional factors metric development / selection process and 

Findings 

Draft final report synthesizing research findings and providing full set of recommended 
metrics (subject to CFPB approval) 


Final report synthesizing research findings and providing full set of recommended 
metrics (subject to CFPB approval) 


In-person presentation of results to CFPB 


Task 4 - Provide Recommendations on How to Examine Correlation between 
Financial Knowledge, Behavior and Well-Being 

• The Contractor will develop and provide recommendations on how the CFPB can 
examine the correlation between the specific types of knowledge, behavior, 
personal traits and financial well-being developed in Task 1 , using the metrics 
developed in Task 3. The recommendations may include the proposal of a new 
suivey data collection effort. 


Task 4 Deliverables 

Report on recommended process for correlation testing 


6.0 DELIVERABLES SCHEDULE 

The Contractor must provide the following deliverables by the corresponding specified 
due date: 


General 

Project 

Management 

A workplan/projeci plan with specific timelines 

7 days after award 


Monthly progress reports 

Monthly, through the end of th< 
project 


Interim research reports 

Quarterly, through the end of 
the project 

Task 1 

Report on literature review findings s- - 

37 days after award 
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Resce>-c i p', n nu' iiji.i collection instruments for 
qualitative research activities (subject to CFPB 
approval) 

45 days after award 

-i 


Submission of Paperwork Reduction Act 
information for qualitative research 

60^days after award 




- 

> 

CFPB 



r iial n por nthMi* mg researc i fin linp. and 
providiBgret ■ upended hvpoih’*- j ('su/ytcf to 
CFPBatmwvdl) ' * . ' ' ? 

r-. 

, 

In-persoti presentation ofTesults to CFPB 

240 days after award 

Task 2 

Report on literature review findings 

37 days after award 


Research plan and data collection instruments for 
qualitative research activities (subject to CFPB 
approval) 

45 days after award 


Submission of Paperwork Reduction Act 
information for qualitative research 

60 days after award 


Draft final report synthesizing research findings 
and providing recommended hypotheses (subject to 
CFPB approval) 

200 days after award 


Final report synthesizing research findings and 
providing recommended hypotheses (subject to 
CFPB approval) 

240 days after award 


In-person presentation of results to CFPB 

240 days after award 

Task 3 

' Research plan and.data collect ion instuii'icnts for 
metrics dnilopmen' ic wXid, {subji.i.t tu CFPB 
approval) 

1 i * 

.285 days after award 

^ ( S 




llHi 




Interim report on behavior and well-being metric 
development pn'cess md findings 

450 days after award 


Interim report on Repor on additional factors 
mt'"-ic -Iciciopinent > selection process and findings. 

4S0 days d^'er award 


Draft fiii.ll ripoi' svnthesizing research findings 
and providing lull sci ot recommended metrics 
fsubtect to CbPB approval) 

500 days after award 



540 days after award 


fn-person presentation ot results to CFPB 

540 days after award 
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Task 4 


Report on recommended process for correlation 
testing 


500 days after award 


7.0 PLACE OF PERFORMANCE 

Work shall be performed at the Contractor’s facilities, on-site program locations, and/or 
research centers, as required. 

8.0 GOVERNMENT-FURNISHED PROPERTY 

Materials, equipment, software, support, and facilities will be provided by the 
government for on-site personnel only. 

9.0 CONTRACTING OFFICER'S AUTHORITY 

a. The Contracting Officer for this Task Order is: 

Nicholas Olson 

Office of Procurement 

Consumer Financial Protection Bureau 

1700 G Street, NW 

Suite 6006-E 

Washington, DC 20552 

Phone Number; (202) 435-7621 

Email Address: Nicholas.Olson@cfDb.gov 

b. The Contracting Officer, in accordance with Subpart 1.6 of the Federal 
Acquisition Regulation, is the only person authorized to make or approve any 
changes in any of the requirements of this BPA, and notwithstanding any 
clauses contained elsewhere in this BPA, the said authority remains solely 
with the Contracting Officer. In the event the Contractor makes any changes 
at the direction of any person other than the Contracting Officer, the change 
will be considered to have been made without authority and no adjustment 
will be made in the BPA price to cover any increase in cost incurred as a 
result thereof. 


10.0 CONTRACTING OFFICER'S REPRESENTATIVE (COR) 

(a) The COR is: 

Cassandra McConnell 


Washington, DC 20020 
Phone Number: 202-435jW 
Email Address: Cas^ftllf5'.Mgi 




ii&.cfS5!g6v ^ 
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(b) Performance of work under this Blanket Purchase Agreement must be 
subject to the technical direction of the COR identified above, or a 
representative designated in writing. The term “technical direction “ 
includes, without limitation, direction to the contractor that directs or 
redirects the labor effort, shifts the work between work areas or locations, 
fills in details and otherwise serves to ensure that tasks outlined in the 
SOW are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the SOW. The COR does 
not have authority to issue technical direction that; 

(1) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 

(3) In any manner causes an increase or decrease in the task order 
pricing, or the time required for task order performance; 

(4) Changes any of the terms, conditions, or SOW; 

(5) Interferes with the contractor’s right to perform under the terms 
and conditions of the BPA; or 

(6) Directs, supervises or otherwise controls the actions of the 
contractor’s employees. 

(d) Technical direction may be oral or in writing. The COR may confirm oral 
direction in writing, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from 
the technical direction issued by the COR. If, in the opinion of the 
Contractor, any direction of the COR, or his/her designee, falls within the 
limitations in (c), above, the contractor shall immediately notify the 
Contracting Officer. 

(f) Failure of the contractor and the Contracting Officer to agree that 
technical direction is within the scope of the contract shall be subject to 
the terms of Federal Acquisition Regulation (FAR) Clause 52.212-4(d), 
“Disputes.” 

11.0 KEY PERSONNEL 

The Contractor's designated Project Manager for this Task Order is; 
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Contractor’s other key-personnel, supervisory employees and subcontractors are; 



Key Personnel may only be substituted, reassigned, or replaced in accordance with the 
terms set forth in the BPA. 

12.0 SECURITY AND CONFIDENTIALITY 

12.1 Background 

The Contractor recognizes that, in performing this contract, the Contractor may obtain 
access to non-public confidential information, Personally Identifiable Information 
(PIl), or proprietary information. The Contractor agrees that it, its employees, its 
subcontractors, and its subcontract employees will not disclose to any third party, or 
otherwise use, any information it obtains or prepares in the course of performance 
under the contract without first receiving written permission from the 
CFPB. Information acquired by the Contractor pursuant to the performance of this 
contract shall not be disclosed by the Contractor to others outside the approved 
contractor team members and the oversight staff without prior approval by the COR. 

12.2 Contractor Personnel Security 

12.2.1 Pre-Screcning of Personnel and Removal of Unacceptable 
Personnel 

All contractor personnel or any representative of the contractor entering any 
government facility or government-leased facility shall abide by ail security 
regulations and be subject to security checks. 
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AH in ^ 

sensitiv^^’fionfeact^Maff m'u'^'^e"a"t)Hited^ ^tS i ^¥ fti'^n alien status 

in the United States and be able to pass a^^wmmenPSacftgrou^Hnvestigation, 
if required, by the CFPB. 


During the performance of thistdfi 

COTOT^r ehhmSwfwtolM 

, . ... 

their prese ngg,^.,a i 

badge furnlSSroj 


lies for 
|;y..,l^the 


gOpdef Wis’B^OTract require 
fTiabi^^l^distinctive 


In addition, corporate identificgd^n^b^g^ s 
all times. It is the sole respo 

■ffpfifliciabte 


IS ^dfh;|iiriWCdter garment at 
~lf ffi;“pf6’Wdi‘lfiis corporate 
| ^ r a ^Q,jjig§ ^nn e I shall abide^ 3 ^,|ge^ity regulations 


The COR may direct that certain personnel t^^t rpgy ^g^p§ ||g^^ nsitive But 
Unclassified (SBU) data meet additio n al s ec u ^ f^uif&i en tsT ^ ^ data 
includes, but is not limited t3t^l\ffSnttaf!SHrarfS*^p#ff{li?e^'trSm'msclosure by the 
Privacy Act, 5 U.S.C. § 552a.The Contractor shall ensure that any such applicable 
personnel working on any contract, including subcontractors, meet the following 
requirements to protect against unauthorized disclosure of SBU data. 


a. All applicable personnel shall be United States citizens or have lawful 

permanent resident status (at least 3 years or more of US Residency from 
date of legal entry into the United States). 


b. Ail personnel shall be subject to Minimum Background Investigation 

(MBl) in accordance with the CFPB Standard. Contractors are expected 
to exercise due diligence in their hiring process. Contractors that are able 
to certify fingerprint based criminal background checks for, at a minimum, 
the jurisdictions in which they live and work, verification of past 
employment and education as part of their hiring process may have their 
employees begin working upon the submission of the required 
documents. Contractors who cannot certify that they include these 
elements as part of their hiring process must wait for the results of the 
CFPB fingerprint based criminal history records check to be successfully 
completed. Applicable personnel shall not begin working on the contract 
until all security forms have been properly completed and submitted to the 
COR for processing, as follows: 


1 . Completed fingerprint cards 

2 . Non-Disclosure Agreement 

3. Fair Credit Reporting Act Release 

4. SF 85-P, “Questionnaire for Public Trust Positions” 
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Personnel performing work in positions deemed to be high risk must 
complete a Background Investigation (Bl) and must be US 

,ens. Appljcable personneLshall not beein worki ng on the contract 


untTrall secun 




Non-Disclosure Agreement 
Fair Credit Reporting Act Release 
SF 85-P, “Questionnaire for Public Trust Positio 


pplicabi 

^^M^rking^ 



.el shs f,. ^ issuej 


...tsssgsp» 

Applicable personnel who undergo investigations that reveal, but are not 
to, the following rna^^^cceptablg_und ^ ^ gt^i s contract: 
a cnB^IjM^iQ^ce 

continu^&^K^Bs; or or p3 ' 

income f Skf TWe’CfFPB i^ierves tn?n^it to a ComfdCtoT 

employee assigned to a task shall continue with the task. The Contractor 
shall agree to remove the person assigned within one business day. of 
. th eWSg t and 

"esafft^i 


^jjA^^Ztdnvictii 

'■^^^^ord 0 





placemelfTWitl 
nel are^^ 


The.cont ractor may be requested to signa iron-disclosure agreement regarding all 
'^*^**"3eflvl!l^es an^o^?jp?!ffient infBmi^feWelative terS ^^ ^S^ement.^ff**^*^”*' 
infSH^ion proyTSSTO^ffH governffienfshttl^he retiitf^f^^nf govem'fi^fif*’*'** 
the conclusion of this contract. In addition the contractor must have provided the 
‘*'*®*'^p9'9trtwfel assoctli^^^^^^is contf^ alT^Su ri ty *awBFInM^^i n i ng^fiffSKT^^* 
other requirements contained in the FiSMA regulations, NIST guidelines and all 
other public law which shall include those requirements of the Federal 
Acquisition Regulation (FAR). Classified information will NOT be made 
available to the contractor. 


13.0 CONTRACTOR’S TASK ORDER QUOTE 

The Contractor’s quote submitted on September 18, 2012 is hereby incorporated by 
reference into this Task Order. 


14.0 SECTION 508 REQUIREMENTS 

All deliverables shall comply with Section 508 requirements per 36 C.F.R 1 194 
and Section 508 of the Rehabilitation Act of 1 973. The full text of the Section 
508 regulations and provisions are available at http://vvww.section508.gov . 
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15.0 PAYMENT SCHEDULE 



1 6.0 ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

16.! Internet Payment Platform (IPP) is a secure, web-based electronic 
invoicing and payment information service available to all Federal 
agencies and their supplier(s) by the U.S. Treasury’s Financial 
Management Service. IPP allows Federal agencies and their supplier(s) to 
exchange electronic purchase orders, blanket POs, invoices, and payment 
information in one easy-to-access web portal. This service is free of 
charge to government agencies and tlieir suppliers. 

16.2 The preferred method for invoicing is through IPP. The IPP website 
address is https://www.ipp.gov . Contractor assistance with enrollment can 
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be obtained by contacting the IPP Production Help Desk via email at: 
ip pgroup@bos.frb.gQv. o r by commercial telephone at (866) 973-3 131, 

16.3 If the Contractor is unable to utilize IPP for submitting payment 
request(s), invoices may be submitted electronically to the e-mail address 
shown on the face of the award document, after completing the IPP 
Waiver Form and submitting it via email to: 
contractadministration@bpd.treas.gov (contact Contracting Officer for 
form). Adobe Acrobat Portable Document Format (PDF) and Microsoft 
Word are acceptable formats. Invoices shall contain the information 
required in FAR 52.212-4, paragraph (g). 

16.4 Payment and Invoice Questions. For payment and invoice questions, 
contact the Accounting Services Division at (304) 480-8000, option 7, or 
via email at AccountsPavable@bpd.treas.gov , 

1 6.5 Oveipayments. 

16.5.1 In accordance with FAR 52.212-4, section (i)5, overpayments'. 
Accounts Receivable Conversion of Check Payments to EFT: If 
the Contractor sends the Government a check to remedy duplicate 
contract financing or an overpayment by the government, it will be 
converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account information 
on it to electronically debit the Contractor’s account for the amount 
of the check. The debit from the Contractor’s account will usually 
occur within twenty-four hours and will be shown on the regular 
account statement. 

16.5.2 The Contractor will not receive the original check back. The 
Government will destroy the Contractor’s original check, but will 
keep a copy of it. If the EFT cannot be processed for technical 
reasons, the Contractor authorizes the Government to process the 
copy in place of the original check. 
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ATTACHMENT!: NON-DISCLOSURE AGREEMENT 

Financial Education Metrics Development and Research Support Services 
BPA # CFP-12-Z-00019 

Conditional Access to Sensitive But Unclassified or 
Controlled Unclassified Information 
Non-Disclosure Agreement 

I, , hereby consent to tite terras in this 

Agreement in consideration of my being granted conditional access to certain United 

States Government documents or material sensitive but unclassified and/or confidential 

unclassified information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified or confidential 
unclassified information (SBU/CUI), the United States Government has placed 
special confidence and trust in me and I am obligated to protect this information 
from unauthorized disclosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, SBU/CUI is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the 
national interest or the conduct of Federal programs, or the privacy to which 
individuals are entitled under Title 5 USC 522a, but which has not been 
specifically authorized under criteria established by an Executive Order or an Act 
of Congress to be kept secret in the interest of national defense or foreign policy. 

3. 1 am being granted conditional access contingent upon my execution of this 
Agreement for the sole purpose of providing financial education metrics 
development and research support services under this Blanket Purchase 
Agreement (BPA). This approval will permit me conditional access to certain 
information, documents, memoranda, reports, testimony, deliberations, maps, 
assessments, etc. and/or to attend meetings in which such information is discussed 
or otherwise made available to me. This Agreement will not allow me access to 
materials which the Consumer Financial Protection Bureau (CFPB) 
predetermined, in its sole discretion, are inappropriate for disclosure pursuant to 
this Agreement. This may include SBU/CUI information provided to CFPB other 
agencies of the United States Government. 

4. 1 will never divulge any SBU/CUI that is provided to me pursuant to this 
Agreement to anyone, unless 1 have been advised in writing by CFPB that the 
individual is authorized to receive it. Should I desire to make use of any 
SBU/CUI information, 1 will do so in accordance with paragraph 6 of this 
Agreement. 1 will submit to CFPB for a security review, prior to any submissions 
for publication, any book, article, column or other written work for general 
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publication that is based upon any knowledge I obtained during the course of my 
work under this BPA in order for the CFPB to ensure that SBU/CUI is disclosed. 

5. I hereby assign to the United States Government all royalties, remunerations, and 
emoluments that have resulted, will result or may result from any disclosure, 
publication, or revelation of SBU/CUI not consistent with the terms of this 
Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official 
documents containing SBU/CUI, such review will be conducted at a secure 
facility or under circumstances that will maintain the security protection of such 
materials. 1 will not be permitted to and will not make any copies of documents 
or parts of documents to which conditional access is granted to me. Any notes 
taken during the course of such access will remain at the CFPB, to be placed in 
secure storage unless it is determined by CFPB officials that the notes contain no 
SBU/CUI. If I wish to have the notes released to me, CFPB officials will review 
the notes for the purposes of deleting any SBU/CUI to create a redacted copy of 
the notes. If I do not wish a review of any notes that 1 make, those notes will 
remain in secure storage at the CFPB. 

7. If 1 violate the terms and conditions of this Agreement, I understand that the 
unauthorized disclosure of SBU/CUI could compromise the security of the CFPB. 

8. If I violate the terms and conditions of this Agreement, such violation may result 
in the cancellation of my conditional access to SBU/CUI. This may serve as a 
basis for denying me conditional access to CFPB information, both SBU/CUI in 
the future. If I violate the terms and conditions of this Agreement, the United 
States may institute a civil action for damages or any other appropriate relief The 
willful disclosure of information to which I have agreed herein not to divulge may 
constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from this 
Agreement or any portions of it, all conditions and obligations contained in this 
Agreement apply both during my period of conditional access, which shall 
temiinate at the conclusion of my, and at all times thereafter. 

10. Each provision of this Agreement is severable. If a court should find any 
provisions of this Agreement unenforceable, all other provisions shall remain in 
full force and effect. 

11. I understand that the United States Government may seek any remedy available to 
it to enforce this Agreement, including, but not limited to, application for a court 
order prohibiting disclosure of information in breach of this Agreement. 

12. By granting me conditional access to information in this context, the United 
States Government does not waive any statutory or common law evidentiary 
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privileges or protections that it may assert in any administrative or court 
proceeding to protect any SBU/CUl to which 1 have been given conditional access 
under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or 
otherwise alter the employee obligations, rights or liabilities created by Executive 
Order 12356; Section 7211 of Title 5, United States Code (governing disclosures 
to Congress); Section 1034 of Title 10, United States Code, as amended by the 
Military Whistleblower Protection Act (governing disclosure to Congress by 
members of the military); Section 2302(b)(8) of Title 5, United States Code, as 
amended by the Whistleblower Protection Act (governing disclosures of illegality, 
waste, fraud, abuse or public health or safety threats); The Privacy Act of 1 974, 5 
U.S.C. § 552a, Public Law No. 93-579, (Dec. 31, 1974) establishes a Code of Fair 
Information Practice that governs the collection, maintenance, use, and 
dissemination of personally identifiable information about individuals that is 
maintained in systems of records by federal agencies; the Intelligence Identities 
Protection Act of 1982 (50 USC 421 et seq.) (governing disclosures that could 
expose confidential Government agents), and the statutes that protect against 
disclosure that may compromise the national security, including Sections 641, 
793, 794, 798, and 952 of Title 128, United States Code, and Section 4(b) of the 
Subversive Activities Act of 1950 (50 USC Section 783 (b)). The definitions, 
requirements, obligations, rights, sanctions and liabilities created by said 
Executive Order and listed statutes are incorporated into this Agreement and are 
controlling. 

14. My execution of this Agreement shall not nullify or effect in any manner any 
other secrecy or nondisclosure Agreement which I have executed or may execute 
with the United States Government. 

15. I make this Agreement in good faith, without mental reservation or purpose of 
evasion. 


Name (Print) 


Date 


Signature 


This Agreement was accepted by the undersigned on behalf of the Consumer Financial 
Protection Bureau as a prior condition on conditional access to SBU/CUl. 


Consumer Financial Protection Bureau 


Date 
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STATEMENT OF WORK 

OBJECTIVES. The objective of the BPA Call is to continue to support the development and 
implementation of the internal control environment at CFPB. As a direct result of contract 
performance, the Internal Control Division expects to achieve the following outcomes: 

• Compliance with applicable laws and regulations 

• Reliability of financial reporting 

• Reasonable assurance that assets are protected from error, fraud, waste, loss, or abuse 

• Better alignment with best practices 

• Identification of opportunities to improve operational efficiency, effectiveness, and 
quality 

• Effective execution of project/task objectives and management of issues that arise that 
could derail audits and assessments 

• Improvement in the utilization of Interna! Confrol Division staff and other 
resources 

SCOPE. The scope of this Cali falls within the scope of the established BPA and 
includes the following specific tasks: 

Task 1 -- Prepare and Deliver Project Plan for FY 2013 internal control review 
requirements for CFPB. 

1.0 Prepare a project plan that identifies all the activities and covers all the functional 
areas required to complete CFPB’s FY 2013 internal control review. The plan 
shall list all deliverables and other required actions to be performed, steps to 
complete the activities, the timeframe for completion, and the responsibilities of 
all parties. 

1.1 Project plan shall be submitted to the Director of Internal Control for review 
and approval. 

1.2 Contractor is responsible for monitoring the execution of the plan and 
adhering to Che agreed-upon schedule and deadlines. 

1.3 Any departures from the agreed-upon timeline must be approved by the 
Director of Internal Control. 

1.4 Proposed revisions must incorporate an adequate period of time for 
CFPB’s review procedures. 

2.0 Before or upon completion of the project plan, work with the Director of 
Internal Control to identify which activities in the Project Plan may require the 
development of standard operating procedures (SOPs) and which require 
internal control testing. 
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2.1 The list of activities requiring the development of SOPs and testing must be 
included as part of the project plan. 

2.2 Contractor may be asked to draft SOPs, review with affected parties, 
and incorporate CFPB edits. 

Task 2 - Conduct FY 2013 Internal (Management) Control reviews for 

Financial Reporting and other functions deemed necessary by CFPB; 

1.0 Conduct FY 2013 internal control reviews for financial reporting and other 

functions deemed necessary by CFPB. 

1.1 Develop a matrix of FY 2013 CFPB’s financial reporting processes and 
management related functions including, but not limited to, the identification 
of associated risks and materiality (high, medium, and low), control 
objectives, and control activities. This should include the processes 
identified in FY 12 and other process that may be deemed significant by 
CFPB and/or the Contractor and accepted by CFPB. Assist in determining 
which financial reporting process areas will be tested. Provide results and 
documentation to CFPB for review and approval. Timely updates may be 
required based upon CFPB discussion(s) with contractor. 

1.2 Provide a schedule for each financial reporting process identified in 1 .1 to 
include anticipated dates for completion of the following: process narrative, 
control design matrix, flow chart of process, test plan, testing, review by 
CFPB, incorporation of any changes by CFPB, and final delivery of process 
documentation. It is important to ensure adequate time is available for CFPB 
reviews. This schedule requires approval by CFPB. Timely updates may be 
required based upon CFPB discussion(s) with contractor. These schedules 
should be included in the project plan described in Task 1, Section 1.0. 

1.3 Review GAO, OIG, and Performance audit reports as well as other 
audits/background documentation pertinent to CFPB’s internal controls to 
determine if additional processes and/or steps need to be added to testing 
plans based on risk and/or materiality factors. Document review and provide 
to CFPB for review and comments. Timely updates may be required based 
upon CFPB discussion{s) with contractor. (Note: This step must be 
performed throughout the FY 2013 internal control review when and if new 
reports and documentation become available.) 

1.4 Review appropriate application of governmental legislation, 0MB Circulars, 
FASAB, executive orders, and other federal financial requirements that may 
be mandated, as they pertain to internal controls. This includes providing 
recommendations to CFPB to 

— n 
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enhance policies and procedures. Provide recommendations to CFPB for 
review and comments. Timely updates may be required based upon CFPB 
discussion(s) with contractor. 

1.5 Develop matrix of laws and regulations that are applicable to the CFPB. 

The matrix shall include a brief explanation of each pertinent law and 
regulation; how each will be tested to determine if CFPB is in compliance; 
and the results of each test. Provide to CFPB for review and comments 
prior to and throughout testing. Timely updates may be required based upon 
CFPB discussion(s) with contractor, 

1.6 Review pertinent SSAE 16 reports (such as those provided by BPD/ARC and 
NFC) to determine if relevant internal controls are effective at third party 
service providers. This review will ensure that related reviews and testing are 
complete and not duplicated at the CFPB. Provide documentation and results 
to CFPB for review and comments. Timely updates may be required based 
upon CFPB discussion(s) with contractor. 

1.6.1 Provide a narrative on each applicable SSAE 1 6 that explains the 
controls as they relate to CFPB and include summary 
results/conclusions on those controls. Provide documentation and 
results to CFPB for review and comments. Timely updates may be 
required based upon CFPB discussion(s) with contractor. 

1.7 Review, as requested, CFPB’s current shared service providers (SSP) and 
compare their level of service agreements against other potential service 
provider agreements to determine internal controls in place and the 
effectiveness of those internal controls for each service provider. Provide 
documentation and results to CFPB for review and comments. Timely 
updates may be required based upon CFPB discussion(s) with contractor. 

1.8 Through interviews with CFPB process owners, observation, and the receipt 
of appropriate supporting documentation, develop control design matrices 
and narratives for each financial reporting process to be tested. Narratives 
shall be supported by adequate and cross referenced documentation to 
support the information presented. Narratives should be fully vetted with 
process owners prior to submission to the Director of Interna! Control for 
review and comments. Timely updates may be required based on CFPB 
discussion(s) with contractor. 

1.8.1 Provide flow charting of key control activities for each financial 
reporting process to be tested. Flow charts should clearly show the 
proper title of the individuals who perform the process. If more than 
one individual within a process have the same title, differentiate 
between these persons. 
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Provide flow charte to CFPB for review and comments. Timely 
updates may be required based on CFPB discussion(s) with 
contractor. 

1.9 Provide written sampling approach and documentation process for sampling 
for CFPB review and approval. Sampling must meet or exceed the sampling 
criteria as stated in the GAO/PCIE Financial Audit Manual. Timely updates 
may be required based on CFPB discussion(s) with contractor. 

1.10 Conduct testing of controls in accordance with the Project Plan detailed as 
outlined in Task 1 . CFPB will make final determinations of control activities 
to be tested prior to contractor performing the test work. Once approval has 
been given by CFPB for testing to be performed, any changes to or deviations 
from test plan must be reviewed and approved by CFPB. 

1.10.1 As the internal control review process is being conducted, CFPB must 
be informed first verbally and then in writing at the time any 
deficiency is identified by the contractor. The contractor shall provide 
documentation that details the deficiency, categorizes whether the 
deficiency is considered to be a significant deficiency, material 
weakness, or an opportunity for improvement, and the rationale for the 
categorization. This will assist CFPB in determining, with the 
contractor’s assistance, whether the CFPB agrees with the 
determination and what actions can be done prior to June 30th and/or 
prior to September 30th to provide evidence the deficiency/weakness 
has or will be corrected. {Note: CFPB management will make final 
determination on categorization of results/recommendations.) 

1.10.2 The contractor shall provide written conclusions that include 

potential weaknesses and recommendations based on the results of 
test work performed. Conclusions shall also include an opinion on 
whether potential weaknesses, either individually or collectively, 
appear to be significant deficiencies, material weaknesses, or 
opportunities for improvement. (Note: CFPB management will 
make final determination on categorization of 
results/recommendations.) 

1.10.3 Assist CFPB in developing corrective action plans for identified 

significant deficiencies or materia! weaknesses. Provide 
documentation to CFPB for review and comments. Timely updates 
may be required based upon CFPB discussion(s) with contractor. 

1.10.4 Test documentation must also contain the following: 
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• Purpose, scope, source of documents, methodology for each test, and 
conclusions for each test. 

• Sampling decisions, methodology, and documentation to include the 
definition of the sampling universe, rationale for any deviations from 
the approved sampling methodology, documentation of the total 
population from which the sample was selected, documentation of 
the sample selected, and the output from the sample generation tool. 
Prior to the generation of samples, the proposed population must be 
reviewed and approved by the CFPB. Sampling must meet or 
exceed the sampling criteria as stated in the GAO/PCIE Financial 
Audit Manual. 

• Support for each test conducted and conclusions reached to 
include: rationale for key decisions and any deviations from 
guidance; testing time period; nature of documents or processes 
examined; copies of key documents examined; example of all 
attributes tested for at least one sample item; documentation of 
any exceptions or special cases noted; resolution of anomalies or 
other issues; and summaries of testing results. 

1.10,5 Additional requirements for workpapers may be required as requested 
by CFPB. 

1.11 Assist in the development of the management assurance statement 

documents. 

1.12 Provide results of assessment and testing. Including written narrative reports for each 

financial reporting process and a combined summary report (in narrative form) for 

the entire interna! control review process. 

1.12.1 The process narrative reports will include any necessary updates to the 
initial process narratives developed prior to testing. 

1.12.2 Both the process narrative reports and summary report should include, at a 
minimum, the methodology used, sample process, description of areas 
tested, test results of each process, conclusion for each process individually 
and on the internal control review as a whole, and 
recommendations/opportunities for Improvements. 

1.12.3 The process narrative reports and summary report shall contain cross 

references to supporting documentation/workpapers to support the 
information presented. 
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1.12.4 The process narrative reports and summary report will be provided to CFPB 
for review and acceptance. Timely updates may be required based upon 
CFPB discussion{s) with contractor. (Note: Written progress reports may 
be required at any point during the process to respond to internal or external 
requests concerning the contract/review. If a request is made the contractor 
will provide needed data as requested by the due date provided by CFPB.) 

2.0 Assist in ensuring that the internal control assessment follows, at a minimum, 
“OMB’s Circular No. A-123, Management’s Responsibilities for Internal Control” 
(all components), “Implementation Guide for 0MB Circular A-123, Management’s 
Responsibility for Internal Control Appendix A, Internal Control over Financial 
Reporting,” “GAO’s Standards for Interna! Control in the Federal Government,” 
“Government Auditing Standards,” and sampling criteria as stated in the 
GAO/PCIE Financial Audit Manual. 

3.0 Establish an electronic permanent file for CFPB, which contains any policies and 
procedures, forms, or other reference materials used in the development of 
workpapers. This permanent file will be updated during future interna! control 
reviews. 

4.0 Assist CFPB||[|||||||||^|^ with the enhancement of the agency’s external and/or 
enterprise risk assessment. Provide documentation and results to CFPB for review 
and comments. Timely updates may be required based upon CFPB discussion(s) 
with contractor. 

5.0 Assist in ensuring that the internal control assessment is performed pursuant to 
FMFIA is property performed and documented. Provide draft and final 
documentation to CFPB for review and comments. Timely updates may be 
required based on CFPB discussion(s) with contractor. 

6.0 Assist in determining whether financial management systems comply with 
applicable financial management system requirements. Provide draft and final 
documentation to CFPB for review and comments. Timely updates may be 
required based on CFPB discussion(s) with contractor. 


Task 3 - Assist in the preparation of written responses that address findings and 

recommendations from external audit entities (e.g. GAO and OIG) and other 
external inquiries (e.g. Congress) associated with financial matters and related 
internal controls through the performance period of this Call. 
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1.0 GAO, OIG, and Other External Audits/Evaluation: 

Assist in the preparation of draft written responses on GAO and OIG findings and 
recommendations contained in draft and final reports that: describe the finding(s) 
and recommendation(s), CFPB agreement or disagreement with 
findings/recommendations, and preliminary corrective actions, as necessary. 
Provide drafts to CFPB for review and comments. Timely updates may be 
required based on CFPB discussion with contractor. 

2.0 Other External Inquiries (e.g. Congressional inquiries or investigations): 

Assist in the preparation of draft written responses to external inquiries 
associated with financial matters and related internal controls. Provide drafts to 
CFPB for review and comments. Timely updates may be required based on 
CFPB discussion with contractor. 

Task 4 - Assist on an ad hoc basis in preparing, documenting, and executing additional 
tasks as a result of work performed above (tasks 1 - 3) and/or new interna! 
control requirements that may be promulgated from 0MB, Treasury, or 
Congress. 

1.0 The Contractor and CFPB’s Internal Control Director will discuss tasks needed 
as requirements are identified. 

2.0 Written request will be provided to Contractor after requirements are 
Identified and approved by CFPB. 

SPECIAL REQUIREMENTS, The contractor tasked with providing this service shall: 

Perform all tasks in a manner that meets the highest level of professional, hands-on expertise 
and technical standards in reviewing internal controls of the financial operations of a 
governmental agency. All Contractor personnel shall be considered experts in the areas in 
which they work and exhibit an understanding of the culture of the CFPB. All Contractor 
personnel are expected to routinely: 

• Keep current with advances in internal control best practices, tools and techniques and 
to share this knowledge with project team members. 

• Act in a consultative manner, proactively offering recommendations and value-added 
advice to help the Internal Control Division achieve their strategic objectives in the most 
effective and cost-efficient manner. 

• Respond promptly and courteously to requests for assistance. 

• Document all work creating an effective audit trail. 
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GENERAL REQUIREMENTS. The contractor shall: 

• Hold an entrance conference 

• Work with CFPB to ensure that testing, documentation (workpapers), and results are 
performed and/or provided at appropriate time intervals to ensure that sufficient time can 
be given for CFPB review, comments, and changes. 

• All deliverables are subject to CFPB’s review. Timely updates may be required based 
upon CFPB discussion(s) with contractor. 

• Revisions to draft and final deliverables, workpapers, or other required items that result 
from CFPB comments should be highlighted for ease of review. Documentation of 
revisions along with each version shall be retained by the contractor. Revisions can occur 
during any phase of the internal control review process. 

• All draft and final deliverables, workpapers, and other required documents should clearly 
indicate who prepared and who reviewed the documentation being submitted to CFPB. A 
thorough review of each of these documents should be completed by contractor 
management prior to submission to CFPB for review and comments. 

• Provide description of contractor’s internal review/quality control process for deliverables, 
workpapers, and other required items. 

• Provide documentation to CFPB of cross-referencing system utilized by contractor in 
preparation of their workpapers and other deliverables. 

• All workpapers are to include documentation that will ensure clear and concise 
presentation of the work and analyses performed as well as conclusions reached. All 
workpapers shall be cross-referenced to supporting documentation to ensure ease of 
review. All workpapers shall be provided to CFPB for review, comment, and acceptance. 
Timely updates may be required based on CFPB discussion(s) with contractor. 

• Provide all deliverables, workpapers, and required items to Director of Internal Control 
timely (based on project plan noted in Task I, Section 1.0 and Task 2, Section 1.2) to 
ensure that adequate time is available for CFPB to review, provide CDmment(s), and for 
contractor to make any necessary revisions based on those comments. 

• All deliverables, workpapers, and other required items are subject to CFPB's review. 

• Timely updates based on CFPB discussion(s) with contractor may be required. Keep 
current with advances in internal control best practices, tools and techniques and to share 
this knowledge with project team members. 

• Act in a consultative manner, proactively offering recommendations and value-added 
advice to help the Internal Control Division achieve their strategic objectives in the most 
effective and cost-efficient manner. 

• Respond promptly and courteously to requests for assistance. 

• Document all work creating an effective audit trail. 

• Our auditors or other intemal/extemal organizations may also review the process, thus 
questions or changes to any of these items may be made as a result of CFPB’s review of the 
documentation and/or discussions between CFPB and CFPB’s auditors. This may happen 
during the scheduled process and/or after CFPB’s review of the process. 
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• Hold an exit conference to discuss appropriate matters and assessment results. 

1.0 DELIVERABLES 

Both the draft and final deliverables must cover all functional areas reviewed and include 
appropriate findings. The contractor shall provide one hard copy and one electronic version in 
Microsoft Office format that is compatible to the latest Bureaus’ version for each deliverable. 

All deliverables shall be submitted to: 

Sabrina Nolasco 

Consumer Financial Protection Bureau 
1700 G Street 
Washington, DC 20552 
Office No.: 202-435-9573 
Email: Sabrina.Nolasco@cfpb.gov 


Specific task deliverables with their due dates are contained in the following table. All to be 
determined (TBD) due dates shall be established by the CFPB, and must be mutually agreed to by 
the person of contact and the contractor based on the project's schedule. 


Task Number 

Due Date 

Task1 


1 .0 Project Plan 

Within five (5) business days after 
award 

Task 2 


1.1 Matrix of Processes by Risk 
Levei 

Due Date To Be Provided in Project 
Plan 

1 ,2 Testing Scheduie for Each 
Process 

Due Date To Be Provided in Project 
Plan 

1 .3 Documentation of Review of 
Audit Reports 

On-going thru the FY 13 internai 
control review 

1 .4 Recommendations, if 
required, on poiicy and procedure 
enhancements 

On-going thru the FY 13 internal 
control review 

1 .5 Matrix of Appiicabie Laws 
and Regulations 

Due Date To Be Provided in Project 
Plan 

1,6 SSAE 16 Review 
Documentation (for testing) 

Due Date To Be Provided in Project 
Plan 

1.6.1 SSAE 16 Narrative 

Reviews 

Due Date To Be Provided in Project 
Plan 
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1.7 Written Review of Shared 
Service Providers, as requested 

Due Date Provided at Time of 

Request 

1 .8 Control Design Matrices and 
Process Narratives 

Due Date To Be Provided in Project 
Plan 

1.8.1 Flowcharts of Processes 

Due Date To Be Provided in Project 
Plan 

1.9 Written sample Approach 
and Documentation Process 

Due Date To Be Provided in Project 
Plan 

1.10.1 Documentation of CFPB 
Deficiencies, if noted 

When Noted 

1.10.2 Written conclusions based 
on Test work 

Due Date To Be Provided in Project 
Plan 

1.10.3 Written Corrective Action 
Plans, when applicable 

Due Date To Be Provided in Project 
Plan 

1.10.4 Test Plan, related 
Workpapers and supporting 
documentation. 

Due Date To Be Provided in Project 
Plan 

1.11 Written Draft Assurance 
Statements 

Due Date To Be Provided in Project 
Plan 

1.12 Results of Testing - 
Process Narrative Reports and 
Combined Summary Report 

Due Date To Be Provided in Project 
Plan 

3.0 Develop Electronic 

Permanent File 

On-going 

4.0 Written documentation of the 
External Risk Assessment 
Evaluation 

As Needed, Due Date Provided at 
Time of Request 

5.0 Written documentation of 
FMFIA assessment 

Due Date To Be Provided in Project 
Plan 

6,0 Written documentation of 
Financial Management System 
Requirements 

Due Date To Be Provided in Project 
Plan 

7.0 Assessment of Controls 
Relating to IT Infrastructure 
Transfer, as requested 

As Needed, Due Date Provided at 
Time of Request 

Task 3 


Written Responses to GAO, OIG, 
and External Inquires, as needed 

Due Date Provided at Time of 
Request 

Task 4 



ITT 
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Ad Hoc Requests 

Due Date Provided at Time of 
Request 

Final Deliverable(s) 


Final Electronic & Hardcopies of 
all deliverables, workpapers, and 
other required items 

Due Date To Be Provided in Project 
Plan 

General Requirements 


Written Description of 

Contractor's Quality Control 
Process 

Due Date To Be Provided in Project 
Plan 

Written Documentation of Cross- 
Referencinq System 

Due Date To Be Provided in Project 
Plan 


Review Period for Deliverable(s) 

The CFPB will review the draft comprehensive deliverables and findings of submission 
and return to the contractor with comments and any deficiencies noted or corrections 
required. The contractor shall correct any deficiencies and/or incorporate comments and 
resubmit all deliverables to the CFPB within a 5 business days turnaround. Corrections to 
the final deliverables are to be accomplished at no additional cost to the CFPB. 

Acceptance Criteria for Deliverable(s) 

The performance measures listed below shall be followed by the contractor when 
producing del iverables: 

• Accuracy - Work products shall be accurate in presentation, technical content and 
adherence to government standards and accepted elements of style; 

• Clarity - Work products shall be clear and concise and standard technical terms 
shall be used. All tables and diagrams shall be easy to understand and be relevant 
to the supporting narrative. 

• Consistency to Requirements - All work products shall satisfy the requirements of 
the contract; 

• Electronic File Formats - All electronic files shall be provided in the current 
version of Microsoft Office used by the CFPB. If a work product cannot be 
provided using the above format, the contractor must seek a format exception 
from the person of contact; 

• Timeliness - Work products shall be submitted on or before the due dates 
specified or in accordance with the contractor's approved project plan. The COR 
shall be notified immediately, in writing, of any expected delays in delivering 
products or services specified in the work plan with an explanation and reason for 
the delay. 


ITT 
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2.0 QUALITY ASSURANCE (QA) AND PROGRAM MANAGEMENT. The government 
shall evaluate the contractor’s performance under this contract through reviewing the 
contractor’s Project Management Plan and through weekly status reports. Where no 
performance threshold is provided, performance shall be based on industry best practices 
proposed by the contractor and Included in this contract. 


1. Weekly status reports that document tasks accomplished for the week and shall be 

provided each week by Friday at 2 p.m. and shall include: 

a. The accomplishments for the week for each task 

b. Tasks planned for the next week 

c. Key accomplishments for each t^k 

d. Hours worked per labor task 

e. Critical issues by task 

2. Face to face meetings at least bi-weekly or as deemed necessary by the contractor 

and/or CFPB to discuss any questions that may be open for discussion. Note; It is 
expected that open communications will occur throughout the process. 

3.0 PERIOD OF PERFORMANCE. The period of performance shall be from date of 
award through November 30, 2013. 

4.0 TYPE OF CONTRACT CALL. This contract call should be performed on a labor hour 
basis. 

5.0 CONTRACTING OFFICER'S TECHNICAL REPRESENATIVE. The Contracting 
Officer’s Representative (COR) for this Call is; 

Sabrina Nolasco 

Consumer Financial Protection Bureau 
1700 G Street 
Washington, DC 20552 
Office No.: 202-435-9573 
Email: Sabrina.Nolasco@cfbb.gov 

Performance of work under this Call must be subject to the technical direction of the COR 
identified above, or a representative designated in writing. The term “technical direction “ 
includes, without limitation, direction to the Contractor that directs or redirects the labor 
effort, shifts the work between work areas or locations, fills in details and otherwise serves to 
ensure that tasks outlined in the SOW are accomplished satisfactorily. 

(a) Technical direction must be within the scope of the SOW. The COR does not have 
authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the 
specification(s); 

(2) Constitutes a change as defined in the clause entitled “Changes”; 
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(3) In any manner causes an increase or decrease in the Call pricing, or the time 
required for Call performance; 

(4) Changes any of the terms, conditions, or SOW of the BP A; 

(5) Interferes with the Contractor’s right to perform under the terms and conditions 
of the BP A; or 

(6) Directs, supervises or otherwise controls the actions of the Contractor’s 
employees. 

(b) Technical direction may be oral or in writing. The COR may confirm oral direction in 
writing, with a copy to the Contracting Officer. 

(c) The Contractor shall proceed promptly with performance resulting from the 
technical direction issued by the COR. If, in the opinion of the Contractor, any 
direction of the COR, or his/her designee, falls within the limitations in (a), above, 
the Contractor shall immediately notify the Contracting Officer. 

(d) Failure of the Contractor and the Contracting Officer to agree that technical direction 
is within the scope of the contract shall be subject to the terms of Federal 
Acquisition Regulation (FAR) Clause 52.212-4(d), “Disputes.” 


6.0 KEY PERSONNEL. Contractor’s Key Personnel for this Call are: 

TBD 

Key Personnel may only be substituted, reassigned, or replaced in accordance with the 
terms set forth in the BPA. 

7.0 DATA. All data developed as a result of any work awarded under this Call is, and shall 

remain, the property of the Government. 


8.0 SECURITY AND CONFIDENTIALITY 

8.1 Non-Disclosure Requirement. The Contractor and all 
employees, agents, subcontractors and subcontractor personnel who will have 
access to CFPB documents or data during the performance of their duties under 
the BPA shall execute a Non-Disclosure Agreement (Attachment 1) mdi return it 
to the Contracting Officer before being given access to such information or 
documents. 

8.2 Pre-Screening of Personnel and Removal of Unacceptable Personnel. 
The Contractor shall ensure that al! applicable personnel working on this Call, 
including subcontractors, meet the following security requirements for contractors 
to protect against unauthorized disclosure of Sensitive but Unclassified (SBU) 
data. SBU data includes, but is not limited to, information that is protected from 
disclosure by the Privacy Act, 5 U.S.C, § 552a: 


13 
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1) All applicable personnel shall be United States citizens or have 
lawful permanent resident status. 

2) All applicable personnel shall be subject to a National Agency 
Check, Law and Credit (NACLC) investigation in accordance with 
the Department of the Treasury Security Manual (TD P 15-71). 
Applicable personnel shall not begin working on this Call until all 
security forms have been properly completed and submitted to the 
Contracting Officer’s Technical Representative for processing, as 
follows: 

a) Completed fingerprint cards 

b) Non-disclosure Agreement 

c) Fair Credit Reporting Act Release 

d) SF 85-P, “Questionnaire for Public Trust Positions” 

3) Applicable personnel shall wear CFPB-issued identification badges 
when working in Government facilities. 

4) Applicable personnel who undergo NACLC investigations that 
reveal, but are not limited to, the following may be unacceptable 
under this contract: conviction of a felony, a crime of violence or a 
serious misdemeanor; a record of arrests for continuing offenses; 
or failure to file or pay Federal income tax. The Government 
reserves the right to determine if a Contractor employee assigned 
to a task shall continue with the task. The Contractor shall agree to 
remove an employee assigned within one (1) business day of official 
notification by the Government and provide a replacement within 
five (5) business days. New hires or substitutions of personnel are 
subject to the NACLC Investigation requirement. 

8.3 FAR 52.204-9 Personnel Identity Verification of Contractor Personnel (JAN 

2011) 

(a) The Contractor shall comply with agency personal identity verification 
procedures identified in the contract that implement Homeland Security Presidential 
Directive-12 (HSPD-12), Office of Management and Budget (0MB) guidance M- 
05-24 and Federal Information Processing Standards Publication (FIPS PUB) 
Number 201. 


(b) The Contractor shall account for all forms of Government-provided 
identification issued to the Contractor employees in connection with performance 
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under this contract. The Contractor shall return such identification to the issuing 
agency at the earliest of any of the following, unless otherwise determined by the 
Government; 

(1) When no longer needed for contract performance. 

(2) Upon completion of the Contractor employee’s employment. 

(3) Upon contract completion or termination. 

(c) The Contracting Officer may delay final payment under a contract if the 
Contractor fails to comply with these requirements. 

(d) The Contractor shall insert this clause in all subcontracts when the 
subcontractor is required to have routine physical access to a Federally-controlled 
facility and/or routine access to a Federally-controlled information system. 


9.0 LABOR RATES AND LABOR CATEGORY QUALIFICATIONS. The Contractor’s 
Schedule of Services and Prices, to include labor rates and minimum qualifications per 
labor category, shall not more than those set forth in the Contractor’s GSA schedule and 
in the BPA. 

10.0 SECTION 508 REQUIREMENTS. All deliverables shall comply with Section 
508 requirements per 36 C.F.R 1 194 and Section 508 of the Rehabilitation Act of 
1973. The full text of the Section 508 regulations and provisions are available 
at http://www.section508.gov . 


11.0 ELECTRONIC INVOICING AND PAYMENTS REQUIREMENTS 

a. Internet Payment Platform (IPP) is a secure, web-based electronic invoicing and 
payment information service available to all Federal agencies and their suppiier(s) 
by the U.S. Treasury’s Financial Management Service. IPP allows Federal 
agencies and their supplier(s) to exchange electronic purchase orders, blanket 
POs, invoices, and payment information in one easy-to-access web portal. This 
service is free of charge to government agencies and their suppliers. 

b. The preferred method for invoicing is through IPP. The IPP website address 
is https://www.ipp.gov . Contractor assistance with enrollment can be obtained by 
contacting the IPP Production Help Desk via email at: ippgroup@bo5.frb.gov, or 
by commercial telephone at (866) 973-3 131. 

c. If the Contractor is unable to utilize IPP for submitting payment request(s), 
invoices may be submitted electronically to the e-mail address shown on the face 
of the award document, after completing the IPP Waiver Form and submitting it 
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via email to: CQntractadmintstration@t^d.treas.gov (contact Contracting Officer 
for form). Adobe Acrobat Portable Document Format (PDF) and Microsoft Word 
are acceptable formats. Invoices shall contain the information required in FAR 
52.212-4, paragraph (g). 

d. Payment and Invoice Questions. For payment and invoice questions, contact the 
Accounting Services Division at (304) 480-8000, option 7, or via email 
at AccountsPavabie@bpd.treas.gov 

e. Invoices will be handled in accordance with the Prompt Payment Act 
(3 1 U.S.C. 3903) and Office of Management and Budget (OMB) prompt payment 
regulations at 5 CFR Part 1315. 

f. Overpayments. If the Contractor sends the Government a check to remedy 
duplicate contract financing or an overpayment by the government, it will be 
converted into an electronic funds transfer (EFT), This means the Government 
will copy the check and use the account information on it to electronically debit 
the Contractor’s account for the amount of the check. The debit from the 
Contractor’s account will usually occur within twenty-four hours and will be 
shown on the regular account statement. Further, the Contractor will not receive 
the original check back. The Government will destroy the Contractor’s original 
check, but will keep a copy of it. If the EFT cannot be processed for technical 
reasons, the Contractor authorizes the Government to process the copy in place of 
the original check. 

12.0 INVOICE SCHEDULE. Contractor will invoice not more than monthly. Invoices will 
include a detailed breakdown of labor categories utilized and labor hours performed 
during the invoicing period. 

13.0 TRANSPARENCY. The CFPB is dedicated to transparency and plans on making 
contracts available to the public after award. If selected for contract award, your firm 
will agree to submit, within ten business (10) days from the date the contract and/or any 
related Call Is awarded (exclusive of Saturdays, Sundays, and federal holidays), a .pdf 
file of the fully executed contract or Call with all proposed necessary redactions, 
including redactions of any trade secrets or any commercial or financial information that 
it believes to be privileged or confidential business information, for the purpose of public 
disclosure at the sole discretion of the CFPB. The contractor agrees to provide a detailed 
written statement specifying the basis for each of its proposed redactions, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C. § 552, 
and, in the case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall demonstrate why the 
information is considered to be a trade secret or commercial or financial information that 
is privileged or confidential. Information provided by the contractor in response to this 
requirement may itself be subject to disclosure under the FOIA. The CFPB will carefully 
consider ail proposed redactions and associated grounds for nondisclosure prior to 
making a final determination as to what information in the fully executed contract may be 
properly withheld. 
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14.0 OPTION TO EXTEND SERVICES - FAR 52.217-8 (NOV 1999). The Government 
may require continued performance of any services within the limits and at the rates 
specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretaiy of Labor. The option provision may be 
exercised more than once, but the total extension of performance hereunder shall not 
exceed 6 months. The Contracting Officer may exercise the option by written notice to 
the Contractor at least ten { 1 0) days prior to expiration of this Call. 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-5312 


May 18, 2011 


ATTN:^^^H^| 

Subject: Award of Contract 

Contract #: TPD-CFP-12-C-0008 - Compliance Analysis Tool, Analytical Services, Support, and Training 



Congratulations! Deioitte Consulting LLP has been selected to fulfill the requirement for Compliance 
Analysis Tool, Analytical Services, Support and Training for the Consumer Financial Protection Bureau 
(CFPB). We are enclosing a copy of the award document. 

The terms and conditions and PWS have been updated as a result of negotiations and/or acceptance of 
proposed deviations to clauses and/or requirements: 


1. Clause 52.212-4 has been updated. 

2. Clause 52.212-5 has been updated. 

3. PWS has been updated to implement ail questions and answers. 

4. Added Attachment C Price Descriptions, Terms and Conditions, and Subcontracting Plan. 

5. Ordering instructions were added for any additional customizations. 

Please review the contract and if in agreement, please complete blocks 30a, 30b and 30c on Page 1 of 
the Standard Form 1449. By signing the SF1449, you acknowledge and accept the terms and conditions 
of this contract inclusive of the above stated changes. After signing the documents, please return a copy 
of the signed forms back to me at DSb3@bod.tr eas.oov ATTN: Angie Zoller. 

The designated Contracting Officer's Technical Representative (COTR) will be Anna Gonsorcik and the 
Alternate COTR will be Kathleen Conley. Anna may be contacted at: PH: 202-435-7628 Email: 
Anna.Gonsorcik@cfpb.gov. Kathleen maybe contacted at PH: 202-435-7459 Email: 
K8thleen.Conley@cfpb.gov. 

A copy of the designation letters that details the COTR responsibiiltles and the scope of their authority are 
enclosed for your records. 

After award, any questions or issues related to this procurement will be handled by the Contract 
Administration Branch at ContractAdminlstration@bpd.treas.gov. When sending an e-mail to this address, 
please Indude the contract number in the subject line of the e-mail. 

If you have any questions concerning this award, please contact Ms. Angala Zoller at (304) 480-8954 or 
psb3@bpd.treas.gov, referencing Contract # TPD-CFP-1 2-C-0008, AZ in the subject line. 

Sincerely, 

Lisa R. Stanley 
Contracting Officer 


Endosures 
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Bureau of the Public Debt 
Division of Procurement 
Avery 5F 
200 Third Street 
Attn: A. Zoller 

Parker^urg wv 26101 
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Consumer Financial 
Protection Bureau 
1700 G Street 
Washington DC 20220 


[Bureau of the Public Debt 

iDivisloQ of ProcuxsDent 

bidmlnistration Branch 

jAvery SP 
200 Thlnl Street 
Parkersburg HV 26101 
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““I0191215B6 
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DELOITTG CONSULTING LLP 
C/0 OBLOITTE CONSULTING LLP STB 800 
1750 TYSONS BLVD 
MCLEAN VA 22102-4208 


^C/ASD/APB 
[ARC/ASD/APB, AVBRY 36 
PO 1328 

IaCOOONTSPAYABL&SBPD. TREAS . GOV 
iPARKERSBDRC HV 26106-1328 
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The Bureau of the Public Debt, on behalf of the 
Consumer Financial Protection Bureau (CFPB), is 
awarding this fixed price contract for the 
purchase of a Compliance Analysis Tool, 
Analytical Services, Support and Training. 


1 

m. MiCOUimNa AND AfNWtOPmATION DATA 


^‘TOTAL AWWtO AMOUNT (FareetCOWOnM 


$4,626,370.50 
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BCWOUf OP SUmJE&ISERVICEt 


Contracting Officer Technical Representative- 
(COTR) 

Anna Gonsorcik 



202 - 435-7626 

Anna . Gon3orcik0cfpb.gov. 


Alternate (COTR) Kathleen Conley 
202 - 435-7459 

Kathleen . Conley@cf pb . gov . 

Invoicing will be in accordance with invoicing 
schedule on Attachment C. 


Changes can only be made through modification to 
the contract issued by CO. Maximum Contract Value 



After award, any questions or issues related to 
this procurement will be handled by the Contract 
Administration Branch at 

ContractAdministration@bpd. treas.gov. When 
sending an e-mail to this address, please Include 
the award number in the subject line of the 
e-mail . 


Period of Performance: 05/29/2012 to 05/26/2017 

Continued . . . 

32a. QUAr^nry in column 21 has essN 


□ ABCBIVEO Q INSPICTIO □ ACC6PTBO. ANO CONFORMS TO THB COHTHACT. EXCEPT AS WOTBDi 


32B. SiSNATUNE OF AUTHORlSO OOVERNMSWT RePRESEKTATTVe 


32a PRINTEO NAME AND TmB OF AUTHORIZED QOVBRNMBMT REPRBSBMTATIVE 


■ MAIDNO ADDRESS OF AUTHORIZED COVERNMENT REPRESENTATIVE 


32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


I32g. EMUL OF AUTHORIZED GOVERNMENT REPRESENTATIVE 


33. SHIP NUMBER 


VOUCHER NUMBER 


□ PARTIAL □ FINAL 


Se. PATMENT 


37. CHECK NUMBER 


Q COMPLETE □ PARTIAL Q FINAL 


36. Sm ACCOUNT NUMBER 


39. S/R VOUCHER NUMBER 


4H. I CERTIFV THIS ACCOUNT iS CORRECT ANO PRO>^R FOR PAYM^T 
41b. SIGNATURE ANO TITLE OF CERTIFYING OFFICER 


41c. GATE 


4Za. RECEIVED BY iPHflU 


42t>. RECEIVED AT (iMriton) 


|42c DATE REC'D rVY/MMOQI 


42d. TOTAL CONTAINERS 


STANDARD FOM1 1441 (UV. nBID RACK 
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CONTINUATION SHEET 


SFER&ICB MO. OF DOCUMENT EEII 

rPD-CFP-12-C-OOO0 


ICOWTMUB) 


NAME OF OFFERW OR COWTRMrrOR 

DELOITTE COHSULTING LLP 



TaT' 

&UPRt.l»f8ER>/ICES 

m 

aUAMTTTY 

(C) 

70) 

LMTPRICe 

(E) 


0012 

The Following ate NTE Items; 

Travel for On-Site Maintenance: NTE 

Formal Classroom Training Inclusive of Travel; 

NTE HIHHHHi 

Train-The-Trainer Training Session Inclusive of 

NTE iimmiin^iiiiiiiii 

j^^jjjjj^jj^tn-line training vehicle: NTE 

Training Coursewor); Development: NTE 

The contractor shall provide training in 
accordance with Attachment C training section and 
as directed by the COTR. The contractor shall 
not provide services that exceed the obligated 
amount. 

Amount: ^^^^^^^^^■Option Line Item) 

Period of Performance: 05/29/2014 to 05/28/2015 

Option Year 2; (Optional Line Item) Additional 
Customization 

To exercise this optional line, the government 
will provide a PWS to contractor for a price 
quote. Price shall be negotiated based on the 
number of hours and labor categories quoted by 
the contractor to fulfill the PWS. Rates shall be 
in accordance with Attachment C (labor hours 
section) . This optional line will be funded at 
the time it is exercised via contract 
modification with the PWS incorporated. The 
contractor shall provide documentation of whether 
the services will be provided by the Deloitte 
team or by a subcontractor. This documentation 
will determine if the subcontracting plan needs 
modified. 

If additional customlzations are required during 
this line's POP, additional funds may be added to 
this line by following the procedure outlined 

Amount : H^^^^^^^Hjoptlon Line 

Period of Performance; 05/29/2014 to 05/28/2015 

Continued . . . 
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REFERENCE NO. OF OOCUUBfT BEM 

frPD-CFP-12-C-CI008 


NAME OF OFFEROR OR CONTRACTOR 

DELOITTE CONSULTING LLP 


Option Year 3: Compliance Analysis Toolkit 

License 

^Qunt:H|||||[||^|^B|(Option Line Item) 

Period 05/29/2015 to 05/28/2016 

Option Year 3: Compliance Analysis Toolkit, 
Analytical Services, and Support 

The Following items will be billed in accordance 
with Attachment C Monthly P ayment Schedule ; 
Analytical Support Tier 2; 

Analytical Support Tier 3; 

Analytical Support Help Desk: 

General Counsel Development Sl 
M aintenance - Hardware: 

Maintenance - Software: 

Mainten ance - Applicat ion; 

Amount :m|||HIH||||^H[;Option Line Item} 

Period of Performance: 05/29/2015 to 05/20/2016 

Option Year 3: Compliance Analysis Toolkit 
Travel and Training 

The Following are NTE Items: 

Travel for On-Site Maintenance: 

iForreal Classroom Training Inclusive of Travel: 



rain-The-Trainer Training 
ravel; NTE 



Session Inclusive of 


'eb-based or on-line training vehicle: NTE 


Coursework Development: NTS 


'The contractor shall provide training in 
accordance with Attachment C training section and 
as directed by the COTR. The contractor shall 
not provide services that exceed the obligated 
amount . 

Amount :|||||||||||||||||[^^ Line Item) 

Period of Performance: 05/29/2015 to 05/20/2016 

Continued . . . 
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P -FEMBKe NO. OF DOCUMENT BEING CONTNUED 

PD-CFP-12-C-OOO0 


DELOITTE CONSULTING LLP 


pption Year 3: 
jcustomization 


{Optional Line Item) Additional 


To exercise this optional line, the government 
will provide a PWS to contractor for a price 
quote. Price shall be negotiated based on the 
number of hours and labor categories quoted by 
the contractor to fulfill the PWS. Rates shall be 
In accordance with Attachment C (labor hours- 
section) . This optional line will be funded at 
the time it is exercised via contract 
modification with the PWS incorporated. The 
contractor shall provide documentation of whether 
the services will be provided by the Deloitte 
team or by a subcontractor. This documentation 
will determine if the subcontracting plan needs 
modified. 


If additional customizations are required during 
this line's POP, additional funds may be added to 
this line by following the procedure outlined 
above . _________ 

Amount : mHllllllimilloptlon Line Item) 

Period of Performance: 05/29/2015 to 05/28/2016 

0017 Option Year 4: Compliance Analysis Toolkit 
License 

Amount: ^^^^^^HjjPoption Line Item) 

Period of Performance: 05/29/2016 to 05/28/2017 

OOIB Option Year 4: Compliance Analysis TooDcit, 
Analytical Services, and Support 

The rollowing items will be billed in accordance 
with Attachment C Monthly Paymen^Schedu^ : 
Analytical Support Tier 2: 

Analytical Support 3: 

Analytical Support Kelp Deski 

General Counsel Developmen^Suppor^^^HI^I^^^H 
Maintenance - Hardware: 

- Software: 

Maintenance ■> Applicatio^^^^^lHH^^H 
T X a n s i t ionPIan^ 

Amount : Line Item) 

Period of Performance: 05/29/2016 to 05/20/2017 


Option Year 4: Compliance Analysis Toolkit 
Continued . . . 


tm7M041-1B2.6a(7 
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IBCE W. Of OOCCMEMT BEINQ CONnWJEO 

|tPD-CFP-12-C-0008 


tWME Of OFFEROR OR CONTRACTOR 
DELOITTE CONSULTING LLP 



ITBl NO. 

(A) 

SUPPUESSEfMCES 

(B) 

OUANTTTT 

(C) 

UNIT 

(D) 

UNIT PRICE 

(E) 

AMOUNT 

(?) 

I 

0020 

Travel and Training 

The Following are NTE Items: 

Travel for On-Site Maintenance: NTE 

'ormal Classroom Training Inclusive of Travel: 

NTE mmi 

Train-The-Trainer Training Session Inclusive of 

NTE ^^^H|||||||||||H^ 

«eb-based or on-line training vehicle: NTE 

Training Courseworb Development: NTE 

The contractor shall provide training in 
accordance with Attachment C training section and 
as directed by the COTR. The contractor shall 
not provide services that exceed the obligated 
amount . 

Amount :|||||||^^^^H|||Hoption Line Item) 

Period 05/29/2016 to 05/28/2017 

Option Year 4: (Optional Line Item) Additional 
Customization 

To exercise this optional line, the government 
will provide a PWS to contractor for a price 
quote. Price shall be negotiated based on the 
number of hours and labor categories quoted by 
the contractor to fulfill the PWS. Rates shall be 
in accordance with Attachment C (labor hours 
section) . This optional line will be funded at 
the time it is exercised via contract 
modification with the PWS incorporated. The 
contractor shall provide docunentatlon of whether 
the services will be provided by theOeloltte 
team or by a subcontractor. This documentation 
will determine if the subcontracting plan needs 
modified. 

If additional customizations are required during 
this line's POP, additional funds may be added to 
this line by following the procedure outlined 
above. 

Amount Item) 




- 


NSN 7S4&OS1U-a067 


(»TIOMi. FORM 3» («4e) 
SpOMMdB; DBA 
FAR(4*CFR) BS.110 








826 









827 


12 


52.21 2-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 201 2) 

(a) inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this conbact. The Government reserves the right to inspect or test any supplies or services 
that have been tendered fOT acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of noncortforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights — 

(1) Wittiin a reasonable time after the defect was discovert or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless tiie change is due to tiie 
defect In the item. 

(b) Assignment The Contractor or Its as^gnee may assign its rights to recave payment due as a result of 
performance of this contract to a bank, tnjst company, or other financing institution, including any Federal lending 
agency in accordance witii the Assignment of Daims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Govemmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract Is subject to the Contract Disputes Act of 1978. as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, daim, appeal or 
action arising under or relating to this contract shall be a dilute to be resolved in accordance with the clause at FAR 
52.233-1 , Disputes, which is incorporated herein by referen<». The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is Incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without Its fault or negligence such as, acts of GcxJ or 
the public enemy, acts of the Government In either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer In writing as soon as it is reasonably posdble after the commencement of any excusable 
delay, setting forth the full particulars In connection ther.ewitfi, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic Invoice, if authorized,) 
to the address designated in the contract to receive invoices. An invoice must Include- 

(]) Name and address of the Contractor; 

(ii) Invoice date and number; 

(lil) Contract number, contract line Item number and. If applicable, the order number; 

(Iv) Description, quantity, unit of measure. unK price and extended price of the Items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment If shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vll) Name and ^dress of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(lx) Taxpayer Identification Number (TIN). The Contractor shall include Its TIN only If required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking Information. 

(A) The Contractor shall Indude EFT banking teformation only if required elsewhere in this contract. 

(B) If EFT banking information Is not required to be on the invoice, in order for the involw to be a proper 
invoiw, the Contractor shall have submitted correct EFT banking information In accordance with the applicable 
solidtation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer— Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required If the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 

Management and Budget (0MB) prompt payment regulations at 5 CFR 1 31 5. 

(h) Patent indemnity. The Contractor shall indemnify the Government and Its officers, employees and agents 
against liability, Including costs, for actual or alleged direct or contributory Infringement of, or Inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the perfennance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment. (1 ) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract 
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(2) Prompt fMyment The Government wHl make payment in accordance with the Prompt Payment Act <31 
U.S.C. 3903} and Office of Management and Budget (OM6) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.21 2-5(b) for the 
appropriate EFT clause. 

(4) Diswunt in connection with any discount offered for early payment, time shall be computed from the date of 
the Invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has othenMse overpaid on a contract firtancing or invoice payment, the Contractor shall — 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the — 

(A) Circumstances of the overpayment (e.g.. duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affects contract number and delivery order number, If applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple Interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due. as provided In (iX^Xv) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretery until the amount is 
paid. 

(II) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(ill) Final decisions. The Contracting Officer will Issue a final dedsion as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of coitectlon on a debt previously demanded by the Contracting 
Officer (see 32.607-2 ). 

(iv) If a demand for payment was previously issued fix' the debt, the demand for payment included In the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on — 

(A) The date on which the designated office receives payment from the Contractor, 

(B) The date of issuance of a Government ched^ to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to ^e Contractor. 

(vll) The Interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation In effect on the date of this contract. 

0) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to ^e supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 
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(2) Delivery of the supplies to the Government at the destination spedfied in the contract, If transportation Is 
f.o.b. destination. 

(k) Taxes. The contract price indudes ail applicable Federal, State, and local taxes and duties. 

(!) Termination fyr the Government's convenience. The Government resen/es the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall Immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subconbactors to cease work. Subject to 
the terms of this contract, the Contrador shall be paid a parentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost prindples for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred v^lch reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor teiis to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance, in the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and ail rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

(n) We. Unless specified elsewhere In this contract title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and ft 
for use for the particular purpose described in this contract. 

(p) Umitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting fn^ any defect or deficiencies In accepted items. 

(q) Other compliances. The Contractor shall comply with alt applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to Its performance under this contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to infuence certain Federal contracts; 16 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701 . at seq.. Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Klckback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whlstieblower protections; 49 U.S.C. 40118. Fly 
American; and 41 U.S.C. 423 relating to procurement Integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence In the following order; 

(1 ) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, Including any license agreements for computer software. 

(5) Solicitation provisions rf this Is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1 449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1 ) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered In the 
CCR database after the initial registration, the Contractor Is required to review and update on an annual basis from 
the date of initial registration or subsequent updates Its Information in the CCR database to ensure it is current, 
accurate and complete. Updating Information In the CCR does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2Xi) If a Contractor has legally changed its business name, "doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing foe contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification 
of its intention to (A) cfoange the name In the CCR database; (B) comply with foe requirements of Subpart 42.12; and 
(C) agree in writing to foe timeline and procedures spedfied by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support foe legally changed name. 

(ii) If the Contractor fails to comply with foe requirements of paragraph (tX2Xi) of this dause, or fails to 
perform the agreement at paragraph (tX2XiXC^) of this clause, and, in foe absence of a properly executed novation or 
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changeof-name agreement, the CCR information that shows the Contractor to be other than the Contractor Indicated 
in the contract will be considered to be incorrect information witoin the meaning of the “Suspension of Payment” 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, In the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to ^e 
Contractor's CCR record that Indicates payments, including those made by EFT, to an ultimate redpient other than 
that Contractor will be considered to be inconect information within the meaning of the 'Suspension of paymenf 
paragraph of the EFT dause of this contract. 

(4) Offerors and Contractors may obtain Information on registration and annual confirmation requirements via 
CCR accessed through https://www.acquisitlon.gov or by catling 1-888-227-2423 or 269-961-5757. 

ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

internet Payment Ratform (iPP) is a secure web-based electronic Invoicing and payment information service available 
to all Federal agendes and their supplier by the U.S. Treasury's Rnancia) Management Service. IPP allows Federal 
agendas and their suppliers to exchange electionic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to govemnoent agendes and their suppliers, 
including services and support. 

The prefemed method for invoicing is through iPP. The IPP website address Is httDs://www.iDD.QOV . Contractor 
assistance with enrollment can be obtained by cortiacting the Bureau of the Public Debt’s IPP Team at 304-480-6000, 
Option 7 or IPP Production Help desk via email iDDQrouD@b08.frb.ora or phone (866) 973-3131. 

if the Contractor Is unable to utilize IPP for submitting payreent requests, invoices may be submitted electronically to 
the e-mail address shown in Block 18a, page 1 after completing the tPP Waiver Form and submitting it via e-mail to 
contra ctadministration@bDd.treas.Qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the Information required in FAR 52.212- 
4(g). 

PAYMENT AND INVOICE QUESTIONS 

For payment and Invoice questions, the Contractor shall contact the Accounting Services Division at (304) 480-8000 
option 7 or via email at AccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

in accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronicaily debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usuaHy occur within 24 hours and will be shown on the regular 
account statement 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but will keep a copy of It if the EFT cannot be processed for tochnlcai reasons, the Contractor authorizes the 
Government to process the copy In place of the original ched^. 

1052.210-70 CONTRACTOR PUBLICITY AUG 201 1 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any nevirs release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of aii remedies available under applicable law, including 31 U.S.C. 333, and titis contract. Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 
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MARKING OF SHIPMENTS 

The Contractor shall ensure the order number (Block 2) Is clearly visible on all shipping/service documents, 
containers, and invoices. 

1052.201-70 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND 
AUTHORITY (APR 2004) (DEVIATION) (DTAR) 

a. The Contracting OfTicer's Technical Repre5entative(s) is Anna Gonsorcik, 202-435-7628, 
Anna.GonsQrdk@cfDb.Qov . Alternate (COTR) Kathleen Conley, 202*43&-7459, Kathleen.Conlev@cfDb.oov. 

b. Performance of work under this contract must be subje^ to toe technical direction of the COTR iderttified above, or 
a representative designated in writing. The term "technical direction” iixiludes. without limitation, direction to the 
contractor that directs or redirects toe labor effort, shifts toe work between work areas or locations, fills in details and 
otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

c. Technical direction must be within the scope of too sp6Clfication(s)/work statement. The COTR does not have 
authority to issue technical direction that: 

1 . constitutes a change of assignment or additional work outside the 8p6dfication(s)/work statement; 

2. constitutes a change as defined in the dause titled 'Changes’; 

3. in any manner causes an Increase or decrease In the contract price, or the time required for contract 
performance: 

4. changes any of the terms, conditions, or spedfication(s)^^ori( statement of the contract; 

5. Interferes with the Contractor’s right to perform under toe terms and conditions of the contract: or 

6. directs, supenrises or otherwise controls the actions of toe contractor’s employees. 

d. Technical direction may be oral or In writing. The COTR shall confirm oral direction in writing witoin five workdays, 
with a copy to the contracting officer. 

e. The contractor shall proceed promptly with performance resulting from the technical direction Issued by the COTR. 
If, in the opinion of the contractor, any direction of toe COTR, or his/her designee, falls within the limitations in (c) 
above, the contractor shall immediately notify the contracting officer no later than toe beginning of toe next 
Government work day. 

f. Failure of toe contractor and toe contracting officer to agree that technical direction Is witoin the scope of toe 
contract shall be subject to toe terms of the dause titled "Disputes.” 

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (SEP 2007) 

(a) The Contractor shall comply with agency personal Idwtity verification prwtedures identified in the contract that 
Implement Homeland Security Presidential Directiv6-12 (HSPD-12), Office of Management and Budget (0MB) 
guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

(b) The Contractor shall insert this dause in all subcontracts when the subcontractor Is required to have routine 
physical access to a Federally-controlled fadllty and/or routine access to a Federally-controlled Information system. 

52.217- 8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services witoin the limits and at the rates specified in toe 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by toe Seaetary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to toe Contractor within 
30 days before the contract expiration date. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend toe term of this ctxitract by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of Its 
Intent to extend at least 30 days before toe contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to Includa this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shad not 
exceed 60 months. 

PERIODS OF PERFORMANCE 
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The period of performance for this procurement is a Base Period of 12 months and four 12-month Optton Periods. 

52.224- 1 - Privacy Act Notification (April 1984) 

The Contractor will be required to design, develop, or operate a system of records on individuals, to accomplish an 
agency function subject to the Privacy Act of 1974, Public Law 93-679, December 31 , 1974 (5 U.S.C.552a) and 
applicable agency regulations. Violation of the Act may Involve the imposition of criminal penalties. 

52.224- 2 - Privacy Act (April 1 984) 

(a) The Contractor agrees to - 

(1) Comply with the Privacy Act of 1974 (the Act) and the agency mies and regulations issued under the Act 
In the design, development, or operation of any system of records on individuals to accomplish an agency 
function when the contract specifically Identifies - 

(1) The systems of records; and 

(ii) The design, development, or operation work that the contractor is to perform; 

(2) include the Privacy Act notification contained in this contract in every solicitation and resulting subcontract 
and In every subcontract awarded without a sotlcitation, when the work statement In the proposed 
subcontract requires the redesign, development, or operation of a system of records on individuals that Is 
subject to the Act; and 

(3) Include this clause, Including tills subparagraph (3). in all subcontracts awarded under this contract which 
requires the design, development, or operation of such a system of records. 

(b) In the event of violations of the Act, a dvii action may be brought against the agency Involved when the violation 
concerns the design, development, or operation of a system of records on Individuals to accomplish an agency 
function, and criminal penalties may be imposed upon the officers or employees of the agency when the violation 
concerns the operation of a system of records on individuals to accomplish an agency function. For purposes of the 
Act, when the contract is for the operation of a system of reco^s on individuals to accomplish an agency function, the 
Contractor is considered to be an employee of the agency. 

(c) 

(1) “Operation of a system of records,' as used in ti^ls clause, means performance of any of the activities 
associated with maintaining the system of records. Including the collection, use, and dissemination of records. 

(2) “Record," as used In this clause, means any item, collection, or grouping of information about an Individual 
that is maintained by an agency, induding, but not limited to, education, firiandal transactions, medical 
history, and criminal or employment history and that contains the person's name, or the Identifying number, 
symbol, or other identifying particular assigned to the individual, such as a fingerprint or volceprint or a 
photograph. 

(3) “System of records on individuals,” as used In this clause, means a group of any records under the control 
of any agency from which information is retrieved by the name of the individual or by some identifying 
number, symbol, or other identifying particular as^gned to the individual. 

52.227-14 - RIGHTS IN DATA - GENERAL (Dec 2007) 

“Computer database' or “database* means a collection of recorded information in a form capable of, and for the 
purpose of, being stored in, processed, and operated on by a computer. The term does not indude computer 
software. 

“Computer software' — 

(1) Means 

(!) Computer programs that comprise a series of instructions, rules, routines, or statements, 
regardless of the media in which recorded, that allow or cause a computer to perform a 
specific operation or series of operations; and 

(ii) Recorded Information comprising source code listings, design details, algorithms, 
processes, flow charts, formulas, and related material that would enable the computer 
program to be produced, created, or complied. 

(2) Does not Indude computer databases or computer software documentation. 

“Computer software documentation” means owner's manuals, user's manuals, instaliation instructions, operating 
instructions, and other similar items, regardless of storage medium, that explain the capabilities of the computer 
software or provide instructions for using the software. 
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“Data* means recorded information, regardless of form or the media on which it may be recorded. The term includes 
tedinical data and computer software. The term does'not include information inddental to contract administration, 
such as flnanciaU administrative, cost or pricing, or management Information. 

“Form, fit, and function data’ means data relating to items, components, or processes that are sufficient to enable 
physical and functional Interdiangeablllty. and data identi^ng source, size, configuration, mating, and attachment 
characteristics, functional characteristics, and performanr^ requirements. For computer software it means data 
identifying source, functional characteristics, and performance requirements but spedficaily exdudes the source code, 
algorithms, processes, formulas, and flow charts of the software. 

“Limited rights* means the rights of the Government in limited rights data as set forth in the Limited Rights Notice of 
subparagraph (gX2) if induded in this clause. 

“Limited rights data” means data, other than computer software, that embody trade secrets or are commerdal or 
fmandal and confidential or privileged, to the extent that such data pertain to items, components, or processes 
developed at private expense, including minor modifications. 

’Restricted computer software” means computer software developed at private expense and that Is a bade secret; is 
commerdal or flnandal and is confidential or privileged; or is copyrighted computer software, induding minor 
modifications of the computer software. 

“Restricted rights,” as used in this clause, means the rights of the Government in restricted computer software, as set 
forth In a Restrict^ Rights Notice of paragraph (g) if induded in this dause, or as otherwise may be provided in a 
coliateral agreement incorporated In and made part of this contract, induding minor modifications of sudi computer 
software. 

“Technical data” means recorded information (regardless of the k>m or method of the recording) of a sdentific or 
technical nature (induding computer databases and computer software documentation). This term does not include 
computer software or flnandal, administrative, cost or pricing, or management data or other infomriation inddental to 
contract administration. The term includes recorded information of a sdentific or technical nature that Is Induded in 
computer databases (See 41 U.S.C. 403(8)). 

“Unlimited rights* means the right of the Government to use, disdose, reproduce, prepare derivative works, distribute 
copies to the public, and perform publicly and display pubtidy, in any manner and for any purpose, and to have or 
permit others to do so. 

(b) Allocation of rights. 

(1 ) Except as provided in paragraph (c) of this clause, the Government shall have unlimited rights in— 

(i) Data first produced in the performance of this contract; 

(li) Form, fit, and function data delivered under this contract; 

(iii) Data delivered under this contract (except for restricted computer software) that constitute 
manuals or instructional and training material for installation, operation, or routine maintenance and 
repair of items, components, or processes delivered or furnished for use under this contract; and 
(Iv) All other data delivered under this contract unless provided othem^ise for limited rights data or 
restricted computer software in accordance with paragraph (g) of this clause. 

(2) The Contractor shall have the right to— 

(i) Assert copyright in data first produced in the performance of this contract to the extent provided in 
paragraph (c)(1 ) of this clause; 

(li) Use, release to others, reproduce, distilbute, or publish any data first produced or spedficaily 
used by the Contractor in the perfomiance of this contract, unless provided otherwise in paragraph 
(d) of this dause; 

(ili) Substantiate use of. add or correct limited rights, restricted rights, or copyright notices and to take 
other appropriate ection, in accordance with paragraphs (e) and (f) of this clause; and 

(iv) Protect from unauthorized disdosure and use tiiose data that are limited rights data or restricted 
computer software to the extent provided in paragraph (g) of this dause. 

(c) Copyright— 

(1 ) Data first produced in the performance of tNs contract. 

(I) Unless provided otherwise in paragraph (d) of this clause, the Contractor may establish, tA^thout 
prior approval of the Contacting Officer, daim to copyright in sdentific and technical articles based 
on or containing data first produced in tiW performance of this contract and published in academic, 
technical or professional journals, sympc»ia proceedings or similar works. The prior, express written 
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permission of the Contracting Officer is required to assert copyright in ail other data first produced in 
the performance of this contract 

(ii) When authorized to assert copyright to the data, the Contractor shall affix the applicable copyright 
notices of 17 U.S.C. 401 or 402, and admowledgment of Government sponsorship (including 
contract number). 

(Ill) For data other than corhputer software, the Contractor grants to the Government, and others 
acting on its behalf, a paid-up. nonexclu»ve, irrevocable worldwide license in such cr^yrighted data 
to reproduce, prepare derivative works, distribute copies to the public, and perform publidy and 
display publicly, by or on behalf of the Government For computer software, the Contractor grants to 
the Government and otoers actir^g on its behalf, a paid-up nonexclusive, irrevocable worldwide 
license in sur^ copyrighted computer software to reproduce, prepare derivative works, and perform 
publicly and display publicly (but not to distribute copies to the public) by or on behalf of the 
Government 

(2) Data not first produced in the performance of this contract. The Contractor shall not, without prior written 
permission of the Contracting Officer. Incorporate in data delivered under this contract any data not first 
produced in the performance of this contract unless the Contractor — 

(i) identifies the data; and 

(il) Grants to the Government, or acquires on its behalf, a license of toe same scope as set forth In 
subparagraph (cX1) of this clause or, if such data are restricted computer software, toe Government 
shall acquire a copyright license as set forto in subparagraph (gX4) of this dause (if included in this 
contract) or as otherwise provided in a collatoral agreement incorporated in or made part of this 
contract. 

(3) Removal of copyright notices. The Government will not remove any authorized copyright notices placed 
on data pursuant to this paragraph (c), and will include such notices on al! reproductions of toe data. 

(d) Release, publication and use of data. The Contractor shall have toe right to use, release to others, reproduce, 
distribute, or publish any data first produced or specificaliy used by the Contractor in the performance of this contract, 
except— 

(1 ) As prohibited by Federal law or regulation (e.g., export control or national security laws or regulations); 

(2) As expressly set forth In this contract; or 

(3) if the Contractor receives or is given access to data necessary for the performance of this contract whldt 
contain restrictive markings, the Contractor shall treat toe data in accordance with such markings unless 
otherwise specifically authorized otherwise in writing by the Contracting Officer. 

(e) Unauthorized marking of data. 

(1 ) Notwithstanding any other provisions of this contract concerning Inspection or acceptance, if any data 
delivered under this contract are marked with toe notices specified in paragraph (gX3) or (g)(4) of this clause 
and use of toe notices is not autoorized by this clause, or if such data bears any other restrictive or limiting 
markings not autoorized by this contract, toe Contracting Officer may at any time either return the data to the 
Contractor, or cancel or Ignore toe markings. However, pursuant to 41 U.S.C. 253d, toe following procedures 
shall apply prior to canceling or ignoring the maiiUngs. 

(I) The Contracting Officer will make written Inquiry to the Contractor affording toe Contractor 60 days 
from receipt of toe inquiry to provide vtrritten Justification to substantiate the propriety of toe markings; 

(II) If the Contractor falls to respond or falls to provide written Justification to substantiate the propriety 
of the markings within toe 60-day period (or a longer time approved in writing by toe Contracting 
Officer for good cause shown), toe Government shall have toe right to cancel or ignore toe markings 
at any time after said period and toe data will no longer be made subject to any disclosure 
prohibitions. 

(ill) If toe Contractor provides written justification to substantiate the propriety of the markings within 
the period set In subdivision (eXI XO ^ clause, toe Contracting Officer wlH consider such written 

justification and determine whether or not toe markings are to be canceled or ignored. If toe 
Contracting Officer determines that toe markings are autoorized, toe Contractor will be so notified in 
writing. If toe Contracting Officer determines, with concurrence of the head of the contracting activity, 
that toe markings are not authorized, toe Contracting Officer will furnish the Contractor a written 
determination, which detennination shall become the final agency decision regarding toe 
appropriateness of toe markings unless toe Contractor flies suit in a court of competent jurisdiction 
within 90 days of receipt of the Contracting Officer's decision. The Government shall continue to 
abide by the markings under this paragraph (eX1 Xi^O until final resolution of toe matter either by the 
Contracting Officer's determination becoming final (in vitoich instance the Government will thereafter 
have toe right to cancel or Ignore toe markings at any time and the dato will no ionger be made 
subject to any disclosure prohibitions), or by final disposition of toe matter by court decision if suit is 
filed. 
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(2) The time limits in the procedures set forth in subparagraph (eX1) of this clause may be modified in 
accordance with agency regulations implementing the Freedom of Information Act (5 U.S.C. 562) if necessary 
to respond to a request thereunder. 

(3) Except to the extent the Government's action occun as the result of final disposition of the matter by a 
court of competent jurisdiction, the Contractor is not precluded by paragraph (e) of this clause from brining a 
claim, in accordance with the Disputes clause of this contract, that may arise as a result of the Government 
removing or ignoring authorized markings on data delivered under this contracL 

(f) Omitted or incomect markings. 

(1) Data delivered to the Government without any restrictive markings shall be deemed to have been 
furnished with unlimited rights. The Government is not liable for the disdosure, use, or reproduction of such 
data. 

(2) If the unmarked data has not been disclosed ^toout restriction outside the Government, the Contractor 
may request within 6 months (or a longer time approwd by the Contracting Officer in writing for good cause 
shown) after delivery of such data, permission to have authorized notices placed on qualifying data at the 
Contractor's expense, and the Contracting Officer may agree to do so if the Contractor— 

(I) Identifies the data to which the omitted notice is to be applied; 

(ii) Demonstrates that the omission of the notice was inadvertent; 

(iii) Estoblishes that the use of the proposed notice is authorized; and 

(iv) Acknowledges that the Government has no liability for the disclosure, use, or reproduction of any 
data made prior to the addition of the notice or resulting from the omission of the notice. 

(3) If data has been marked with an incorrect notice, the Contracting Officer may — 

(i) Permit correction of the notice at the Contractor's expense if the Contractor identifies the data and 
demonstrates that the correct notice is autoorized, or 

(ii) Correct any incorrect notices. 

(g) Pmtection of limited rights date and restricted computer sofiware. 

(1) The Contractor may withhold from delivery qualifying limited rights data or restricted computer software 
that are not data identified in paragraphs (bX1X0> (>*)• ^^id (iii) of this clause. As a condition to this 
withholding, the Contractor shall — 

(i) Identify the data being withheld; and 

(ii) Furnish form, fit and function data instead. 

(2) Limited rights data that are formatted as a computer database for delivery to the Government shall be 
treated as limited rights data and not restricted computer software. 

(3) [Reserved] 

(h) Subcontracting. The Contractor shall obtain from its subcontractors all data and rights therein necessary to fulfill 
the Contractor’s obligations to the Government under this contract. If a subcontractor refuses to accept terms 
affording the Government such rights, the Contractor shall promptly notify the Contracting Officer of the refusal and 
shall not proceed with the subcontract award without authorization in writing from the Contracting Officer. 

(i) Relationship to patents or other rights. Nothing contained in this clause shall Imply a license to the Government 
under any patent or be construed as affecting the scope of any license or other right othenvlse granted to the 
Government 

NON-PERSONAL SERVICES 

The services to be rendered under this task order are not subject to the supervision and control usually prevailing In 
relationships between the Government and Its employees. Therefore, these services do not meet the description of 
personal services in FAR 2.101, 37.101, 37.103 and 37.104. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, If any, 
within the time period specified In the evaluation transmittal. The Contractor's comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance Is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Govemmenfs past performance database at www.ppirs.gov. 
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PUBLIC-RELEASE OF CONTRACT VERSION REQUIREMENT 

Within 10 business days of award, the contractor shall submit to the COTRa .pdf file of the fully executed contractor 
task order with all proposed necessary redactions, includirtg redactions of any trade secrets or any commercial or 
financial information that It believes to be privileged or confidential business information, for the purpose of public 
disdosure at the sole discretion of the Government. The contractor shall provide a detailed written statement 
specifying the basis for each of Its proposed redactions. Including the applicable exemption under the Freedom of 
Information Act <FOiA), 5 U.S.C. § 552, and, in the case of FOIA Exemption 4, 5 U.S.C. § 55^bX4), shall 
demonstrate why the information is considered to be a trade secret or commercial or finandai information that is 
prl^ieged or confidential. Information provided by the (xntractor In response to this requirement may itself be subject 
to disdosure under the FOIA. 

The Government will carehjily insider the entire contactor's proposed redactions and asscKlated grounds for 
nondisdosure prior to making a final determination as to vttiiat Information in the fully executed contract may be 
properly withheld. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 

EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012) 

(a) The Contractor shall comply with the follo^ng Federal Acquisition Regulation (FAR) dauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commerdal items: 

(1 ) 52.222-50 . Combating Trafficking In Persons (Feb 2009) (22 U.S.C. 7104fa1L 
_A!temate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104fQ>V 

(2) 52.233-3. Protest After Award (Aug 1996) 131 U.S.C. 3553 ). 

(3) 52.233-4 . Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 1 0B-77, 1 0B-76) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as b^ng ino)rporated in this contract by referent to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

(‘^ ) 52.203-6 . Restrictions on Subcontractor Sales to the Government (Sept 2006), NArith Alternate I 
(Oct 1 995) f41 U.S.C. 2530 and 10 U.S.C. 24021 . 

(2) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI. 

(3) 52.203-1 5 . Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 

(June 201 0) (Section 1 553 of Pub. L. 1 1 1 -5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub. 
L 109-282) (31 U.S.C. 6101 note). 

(5) 52.204-1 1 . American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_. (6) 52.209-6. Protecting the Government's Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

(6) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C 

of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 oif Division D of Pub. L. 110-161). 

(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 

(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, It shall so indicate in its offer) f15 U.S.C. 657a L 
(11) [Reserved! 

_(12Ki) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_ (ii) Alternate I (NOV 2011). 

_ (ill) Alternate II (NOV 201 1 ). 

(13)(l) 52.219-7. Notice of Partial Small Business Set-Aside (June 2003) f15 U.S.C. 644) . 

- (ii) Alternate I (Oct 1995) of 52.219-7. 

_ ( 111 ) Alternate II (Mar 2004) of 52.219-7. 

_X_{14) 52.219-8, Utilization of Small Business Concerns (Jan 201 1 H15 U.S.C. 637fdV21 and (3)). 
_X_{15Ki) 52.219-9. Small Business Subcontracting Plan (Jan 201 1 U1 5 U.S.C. 637fdy4^L 
_(li) Alternate I (Oct 2001 ) of 52.219-9. 
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_X_ (ill) Alternate II (Oct 2001 ) of 52.219-9. 

_(iv) Alternate III (Jul 2010) of 52.219-9. 

_ (16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011X15 U.S.C. 644(r)). 

_ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(aX14)). 

_X_(18) 52.219-16, Uquidated Damages— Subcontracting Plan (JAN 1999) (15 U.S.C. 637(dX4XFXi)). 

(19X0 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 

(OCT 2008) (10 U.S.C. 2323) (If the offeror elects to waive the adjustment, it shall so Indicate In Us offer). 

_ (li) Alternate I (JUNE 2003) of 52.219-23. 

(20) 52.21 9-25, Small Disadvantaged Business Participabon Program — Disadvantaged Status and 

Reporting 

(DEC 2010) (Pub. L 103-355, secbon 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program — Incentive Subcontracting (OCT 

2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(22) 52.21 9-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 201 1 ) (1 5 

U.S.C. 657(0. 

X_ (23) 52.219-28, 52.219-28, Post Award Small Business Program Rerepresentatlon (APR 2012) (15 
U.S.C. 632(aX2)). 

(24) 52.21 9-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

(25) 52.219-30, Notice of Set-Aside lor Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3, Convict Labor (JUNE 2003) (E.0. 1 1 755). 

_X_(27) 52.222-19. Child Ubor— Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

_X (28) 52.222-21 , Prohibition of Segregated Facilities (FEB 1 999). 
jC (29) 52,222-28, Equal Opportunity (MAR 2007) (E.0. 1 1246). 

X_{30) 52.222-35, Equal Opportunity for Veterans (SEP 2010X38 U.S.C. 4212). 

~X_ (31) 52.222-38, Aflinnativa Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

Ix_ (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

X (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 

(E.O. 

13496). 

_X_ (34) 52.222-54. Employment Eligibility Verification (JAN 2009). (Executive Onler 1 2989), (Not applicable 
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed In 22.1803.) 

(35X1) 52,223-9, Estimate of Percentage of Recovered Material Content for EPA-Deslgnated Items 

(MAY 2008) (42 U.S.C. 6962(c)(3XAXii)). (Not applicable to the acquisition of commercially available off-the-shelf 
Items.) 

_ (II) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(IX2XC)). (Not applicable to the acquisibon of 
commercially available off-the-shelf items.) 

(36) 52.223-1 5. Energy Efficiency In Energy-Consuming Products (DEC 2007) (42 U.S.C. 6259b). 

(37X0 52.223-1 6, IEEE 1 880 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.O, 1 3423). 

_ (il) Alternate 1 (DEC 2007) of 52.223-16. 

X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 201 1 ) (E.O. 

13513). “ 

(39)52.225-1, Buy American Act— Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

(40Xi) 52.225-3, Buy American Act — Free Trade Agreements — Israeli Trade Act (MAR 2012) (41 U.S.C. 

chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note. Pub. L. 103-182, 
Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41). 

_ (li) Alternate I (MAR 2012) of 52.225-3. 

_ (lii) Alternate II (MAR 2012) of 52.225-3. 

_ (Iv) Alternate ill (MAR 2012) of 52.225-3. 

_ (41 ) 52.225-5, Trade Agreements (MAR 2012) (19 U.S.C. 2501 , et seq., 1 9 U.S.C. 3301 note). 

_X_(42) 52.225-13, Restrict'ons on Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

_ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 51 50). 

_ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 
U.S.C. 5150). 

(45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 

10 U.S.C. 2307(0). 
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(46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 

2307(f)). 

_X_(47) 52.232-33, Payment by Electronic Funds Transfer — Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

(46) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration 

(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

_X_ (50) 52239-1 , Privacy or Security Safeguards {AU6 1996) (5 U.S.C. 552a). 

(51 Xi) 52.247-64, Preference for Privately Own^ 

_ (ii) Alternate i (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated In this contr^t by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commerdal items: 

(1 ) 52.222-41 , Service Contract Act of 1 985, (Nov 2007) (41 U.S.C. 351 , ef seq.). 

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1969) (29 U.S.C. 206 and 

41 U.S.C. 351,6/ seq.). 

(3) 52 222-43, Fair Labor Standards Act and Servic® Contract Act — Price Adjustment (Multiple Year and 

Option Contracts) (Sep 2009) f29 U.S.C. 206 and 41 U.S.C. 361. e/ seq.). 

(4) 52.222-44. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

f29 U.S.C. 206 and 41 U.S.C. 351. et seq.). 

(5) 52.222-51 , Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment — Requirements (Nov 2007) f41 U.S.C. 351. et seq.). 

(6) 52.222^3. Exemption from Application of the Service Contract Act to Contracts for Certain Services — 

Requirements (Feb 2009) 141 U.S.C. 351. et seq.). 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247). 

(8) 52.237-11 . Accepting and Dispensing of $1 Coin (Sept 2008) f31 U.S.C. 5112(0^11 ). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) If this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.21 5-2. Audit and Records — Negotiation. 

(1 ) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified In FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract If this 
contract Is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record tiiat the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(eX1 ) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (eX1 XO trough (xi) of this 
paragraph in a subcontract for commercial items. Unless othervrise indicated below, the extent of tiie flow down shall 
be as required by the clause — 

((i) 52.203-13 . Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 

Chapter 1 /41 U.S.C. 251 note) ). 

(ii) 52.219-8 . Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637fdX2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26 . Equal Opportunity (Mar 2007) {E.0. 1 1 246). 

(v) 52.222-35 . Equal Opportunity for Veterans (Sep 201 0) (38 U.S.C. 4212) . 

(vi) 52.222-36 . Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 7931 . 
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(vii) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496). Row down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222«41 . Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 361. e/ seq.). 

(ix) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(a>L 
^Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104 (q>L 

(x) 52.222-51 ■ Exemption from Application of tfie Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351. ef saq.). 

(xl) 52.222-53. Exemption from Application of tfie Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351. ef seq.). 

(xii) 52.222-54. Employment Eligibility Verification (Jan 2009). 

(xiti) 52.226-6. Promoting Excess Fo^ Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64. Preference for Privately Owned U.S.-Fiag Commercial Vessels (Feb 2006) (48 U.S.C. 

Appx. 1241(b) and 10 U.S.C. 26311 . Flow down required In accordance with paragraph (d) of FAR 
clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commerclai items a minimal number 
of additional clauses necessary to ^tlsfy its contractual c^ligations. 

CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 

Attachment A & B - CFPB NDA and IT Rules of Behavior 
Attachment C - Price Descriptions 
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PERFORMANCE WORK STATEMENT 
CONSUMER FINANCIAL PROTECTION BUREAU 
COMPLIANCE ANALYSIS TOOL. ANALYTICAL SERVICES, SUPPORT. AND TRAINING 

1.0 INTRODUCTION 

The Consumer Financial Protection Bureau (CFPB) is an independent bureau wthin the Federal Reserve System that 
was created by the Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010. The CFPB works to 
promote fairness and transparency for mortgages, credit cards, and other consumer financial products and services. 
The CFPB currentiy employees approximately 200 people and will ultimately employ approwmately 1200 people. The 
CFPB Is currently headquartered at 1 801 L Street, NW, Washington, D.C., mth some staff temporarily located at other 
Washington, D.C. facilities. 

2.0 BACKGROUND 

The Consumer Financial Protection Bureau (CFPB) Supervision Prx^ram has the responsibility to assess the 
compliance of covered persons with Federal consumer financial protection laws and their implementing regulations, 
as well as the responsibility to assess risks to consumers arxl financial markets. Super^sion is accomplished through 
both direct examination of covered persons and through ongoing monitoring processes performed by qualified 
examiners using a variety of information and automated tools. The format the "Covered Persons” use to transmit loan 
information (e.g. Fannie 3.2 layout) will depend on what Industiy they are in. CFPB can only say for mortgages, LEF 
and MISMO. 

Covered persons as defined by the Dodd-Frank Wail Street Reform and Consumer Protection Act of 201 0 include: 

• Depository institutions Including large banks, saving associations, and credit unions with assets greater than 
$10 billion and their financial institution affiliates under $10 billion 

• Non depository institutions and their subsidiaries, including payday lenders, debt collectors, credit reporting 
entities, private student lenders and mortgage lenders and servicers 

• On a sampling basis, in coordination with the pnjdential regulators, depository institutions with assets less 
than $10 billion 

• There are over 1 00 depository institutions and potentially tens of thousands of non-depository institutions that 
may meet the definition of a covered person. 

CFPB is seeking to automate the coilection. cleansing, and analysis of loan portfolio data through a centralized 
system that: enables covered persons to securely upload their data; enables the Supervision division and examiners 
to conduct rigorous compliance analysis of that data; produces detailed and summary reports for individual entities; 
and provides for the download of loan portfolio data into CFPB's data warehouse. The loan portfolio data will be 
resthcted to consumer-based loans. Cleansing Is defined as assuring It is in proper format for subsequent analysis 
(data validation). 

3.0 TECHNICAL BACKGROUND 

CFPB users will be located In multiple offices across the United States and will be connected over a Multiprotocol 
Label Switching (MPLS) Wireless Area Network (WAN) cloud. Examiners may work virtually, connecting to the CFPB 
network through Virtual Private Network (VPN). CFPB currently resides on the Treasury Local Area Network (LAN) 
and WAN infrastructure. Within the next 6 to 18 months, CFre will be migrating off the Treasury network to Its own 
network Infrastructure. CFPB network infrastructure is currently being defined but the key differences expected are 
around WAN topology, bandwidth and access speed. CFPB does not expect the change should materially impact 
applications deployed within the network or on public clouds unless they integrate with core services such as email. 
There should be minimal Impact to access requirements and data configurations. CFPB Intend to have its network 
migration plan available to Contractors by Dec 31, 2011. 

Applications will be required to meet Federal Information Security Management Act of 2002 (FiSMA) security controls 
based on the Federal information Processing Standard (FIPS) 199 categorization of the application’s confidentiality, 
integrity and available requirements. 

CFPB users will use both Windows and Macintosh-based client laptops and desktops. 

Web-based applications shall support tiie most recent versions of leading browsers such Internet Explorer, Firefox, 
Chrome and Safari. 
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Authentication and access control is managed by Lightweight Data Access Protocol (LDAP) and Kerberos interfaces 
with Active Directory. 

4.0 OBJECTIVE 

The CFPB has been tasked with supervision of covered institutions to assess compliance with Federal consumer 
fmanciai protection laws and their implementing regulations and to assess risks to consumers and financial markets. 
To support its supervision requirements, CFPB seeks a compliance anai^s tool to facilitate its examinations of 
certain covered persons. The goal of selecting a compliance analysis tool is to support the Supervision division to 
allow them to accomplish their responsibilities In an efficient and effective manner and to perfonn analysis of a much 
greater percentage of covered portfolios. 

5.0 SCOPE 

The Contractor shall provide a compliance anal^is tod, pro^de analytical service and reporting, provide ongdng 
support and maintenance, and provide training. The Contractor shall: 

• Develop a secure portal for CFPB or covered persons to upload loan portfolio data on a recurring basis 
and for CFPB to access and download raw, cleaned, and analyzed data. Contractor shall provide for the 
download of this intermediate data via application programming interface (API) or batch in a standardized 
format tiiat can be automated to run at a regular frequency (at least daily). The transfer of data from the 
contractor system to CFPB shall not require manual intervention once the Contractor and CFPB have a 
process agreed upon and configured. Electronic data will generally be submitted In batches but may 
occasionally be submitted transaction-by-transaction. The expected workflow will vary by the examined 
entity, but large entities may provide batches of tens of thousands of loans. 

• Extract, transform and cleanse, and load uploaded data to a location accessible by the compliance 
analysis tools. 

• Host and operate compliance analysis tools for use by CFPB designated users. 

• Implement a secure data connection for transferring data and resultant reports to and from CFPB. 

• Train CFPB users on the compliance tools on a continuing basis, employing a vendor proposed training 
strategy and as agreed by CFPB. 

t Maintain and update all software and tools to incorporate current statutory and regulatory compliance 
requirements (defined In sections 16.2 and16.4) and to meet CFPB supervision needs. 

• Provide annual ongoing operations and maintenance ("O&M*) to include application support with the 
most current version and year round troubleshooting support via online and telephone frorn 8AM-8PM 
EST on all days the federal government Is open, to both covered persons and CFPB users. 

• It is the responsibility of the Contractor, working with their own legal counsel, to interpret and implement 
the compliance tests. CFPB will validate the interpretation and implementation. 


6.0 REQUIREMENTS 

The Contractor shall provide compliance tools and related services described In section 5.0 which enable the CFPB to 
analyze entire loan portfolios for compliance in advance of examinations. Such tools will also be used on-site during 
examinations so that examiners can drill down into specific problematic loans. The tools shall support industry data 
standards (such as Licensee Examination RIe and Mortgage Industry Standards Maintenance Organization), as well 
as standard data formats (such as CSV. Tab-dellmited text, MS Excel, MS Access. SQL, XML) so that any examined 
entitles can easily transfer their data to CFPB headquarters for analysis. 

The tool shall be hosted in a secure, web-based portal, with authorized access provided to both supervised covered 
persons and to CFPB authorized users. 

6.1 Operational Requirements 

The Contractor shall provide automated tools that perform the calculations outlined In Section 16 below. 
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7.0 TRAINING 

Contractor shall specify available training on the use and operation of the application software and system hartfware 
for an eventual Held staff of approximately 500 users and a headquarters staff of 25 users. The training shall occur 
quarterly at most. This training may include formal classroom lining, traln-the-tralner, and web-based or on-line 
training vehicles for delivering system administrator, CFPB bank examiners, analysts, and other CFPB end-user 
training. The Contractor shall coordinate with CFPB technical staff to set up the r»)ulred training environment and 
provide training documentation and manuals. The Contractor shall provide detailed system administration, 
configuration and end-user doojmentation on the use and operation of the system. The Initial training is expected to 
be delivered in a train-the-tralner format and presented for approximately 10-20 s^ff at CFPB offices in Washington. 
D.C. 

Further training for up to 500 examiner field staff on using the loan review dashboard will come at a later time, as 
CFPB specifies. The training would occur quarterly for 3 days at most. The loan review dashboard must allow a user 
to review the results of all regulatory tests and calculations mentioned in the PWS. it must have views for an entire 
batch of loans as well as for an Individual loan file. Rnally, a basic fijnctionall^ is the ability to dnll down Into specific 
category of loans (i.e. all such loans failing a Truth in Lending Act test). This additional training may occur at regional 
offices in downtown San Frandsco (4 Embarcadero Center, Suite 1400; San Frandsco, CA 941 11), New York (330 
Madison Avenue. 6th Floor; New York, NY 10017), Chicago (200 East Randolph St. Suite 5100; Chicago, IL 60^1), 
and Washington, DC (1700 G St NW, Washington, DC 20036), or some other appropriate site. 

8.0 USER ACCESS AND FUNCTIONALPTY 

• The portal and tools shall be primarily web-based wlfii offline capability (software license) to make 
calculations and review downloaded loan files. This refers to the ability to perform all named calculations on 
a single loan file while off-line using a laptop, it also refers to the capability to take dashboard results for a 
given institution offline. The government is NOT requiring that large batches of files be analyzed offline. The 
calculations do not reiy on real-time index values, but rather index values at the time a loan was made. Thus, 
the software only needs the ability to load and update sets of such historical Index values. 

• System and network demands for the tool shall be minimal so that examiners without high speed access can 
use it 

• Interface shall be flexible so it can be adjusted to request only information needed to conduct the review 

o E.g., mortgage originations shall have its own module that is completely different than private student 
lending and the system shall recognize requirements once correct exam Is selected. 

• Ability to produce electronic wort( papers (both locked and executable, as needed) for examination file In such 
a format that CFPB can integrate such information into a CFPB-wide reporting system / business Intelligence 
tool. Electronic work papers are in this case rep<^ of loan file analysis that can be exported into the reports 
of examination. Analysis output should be exportable, both into a verson whose fi^ds cannot be modified 
(locked) and into a version whose fields can be modified (executable). The precise specifications of the 
connection between the vendor's system and CFPB’s data warehouse/B! tool are yet to be determined, but 
CFPB is looking for automated access to and integration of ail data in the vendor's system, for example via 
an API call or web service integration. CFPB does not currently have a reporting system/business intelligent 
tool. The business intelligent tool would live on top of the data warehouse. The CFPB shall retain 
government-purpose rights after the contract if the software has been developed specifically for this contract. 

Functional differences between field staff and headquarters staff - Field staff will have access to targeted 
batches of loan data, whereas headquarters staff r^ll have broader access. The end-user functionality is 
necessary in case field staff are on-site without internet access, but need to run a single or set of loan files 
through the tool. 

9.0 SECURITY 

9 . 1 Physical Security 

Contractor will maintain physical security controls over data and tool hosting fadiities to protect all equipment, 
software and confidential information including, but not limited to, appropriate alarm systems, access controls 
and fire suppression, and monitoring access control and fire suppression systems. Upon determining the 
location of the facilities, CFPB Office of Security will conduct a pre- and post- award securi^ assessment 
The protection of CFPB assets and data shall comply with the Facility Security Level (FSL) Determinations for 
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Government Buildings, as established by the interagency Security Committee standards, consistent with the 
authority contained in Executive Contract 12977. The tSC standard will be applied upon contract award and 
completion of the site survey. The following security requirements shall be consider^ the minimum 
acceptable requirements. Additional physical security measures required based on the security survey will be 
addressed through; 

1) Annual reviews (conduct«l by the government) of existing security policies and procedures 
shall be conducted to ensure effectiveness and enforcement, establish new security polides 
and procedures with building management as required. 

2} General security requirements forfadlity security should be appii^. 

a. Where achievable CFPB assets and information should be consolidated 
and segregated from other tenant client spaces and common areas, 
expansion planning should keep this in mind through the option years of 
the contract. 

b. Slab to slab walls should be installed for Interior walls ^ich separate 
CFPB from other dients. If stab to slab wails are not acceptable due to 
engineering requirement other security measures may be approved on a 
case by case base as long as they create a physical barrier to prevent 
unimpeded access to CFPB Information/assets. 

c. Door and deadbolt locks should be installed on entrance, egress, and 
office doors containing CFPB space (contractor/buiiding management 
controlled automated access controls systems may be used in place of 
door and deadbolt locks on entrance and egress doors to the fedlity and 
the floors). 

d. Contractor/Faclllty management key controls shall be reviewed annually 
and enhanced as necessary. 

e. Should building management require entry to space containing CFPB 
information/assets, ever effort shall be made to schedule such entry prior 
to entering Into such space. When emergency entry Is required building 
management shall notify the contractor no later than the next business day. 

f. Cleaning staff must be escorted while in spaces containing CFPB 
information/assets. 

3) Develop a written security plan, submitted to _COTR_and approved within 30 days of award. 
that identifies security responsibilities, emergency contacts, response procedures for 
incidents, and contingency plans for temporary upgrades in accordance with the Homeland 
Security Advisory System. 

Contractor assumes full responsibility for tfie condition and security of the location(s) where services are performed In 
the furtherance of this contract, where CFPB data Is stored, and where CFPB assets are located. The Contractor 
shall ensure access to CFPB assets and data is limited to only those Individuals required to perform contract related 
services. Equipment and measures that may be utilized include, but are not limited to, the installation of rolling or 
fxed walls with sound dampening qualities, access control system, lock and key systems, signs posting access 
restrictions, >, and publish and enforce policies that restrict personnel access to the areas where services are being 
provided to only those individuals required to perform services. Contractor may request guidance from CFPB Office 
of Security through the COTR. CFPB guidance does not limit in any manner the Contractor's responsibility for 
security of CFPB assets or data. The contractor shall submit a security plan Including all equipment, measures, and 
policies that the contractor will deploy to protect CFPB assets and data. 

Conb'actor personnel shall display idenfificatlon badges, of a type and quality approved by CFPB, at ail times upon 
entry Into and white present In the hosting location. Badges used for the hosting location shall possess a distinctive 
mark or identifier, if similar badges are used in the facility. Contractor shall obtain CFPB approval prior to granting 
either current or potential covered persons access to areas where CFPB work is performed. Terminated employees 
shall have their badges removed and their accounts deactivated (but not deleted) from any system access 
immediately upon termination. Proof of such removal shall be documented by Contractor and made available to 
CFPB upon request. 

Contractor Is responsible for maintaining control of ail locks, security devices, identification and access cards, codes 
and keys, included recovering such items from Contractor personnel whose access are terminated for any reason or 
v^o no longer require access to the calling floor. 
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Contractor shall maintain documented security policies, procedures and standards. Contractor shail utilize security 
best practices in ID and password administration. Ali security-related documents are subject to review and inspection 
by CFPB Office of Security. 

CFPB Office of Security may conduct annual announced inspections and unannounced inspections of Contractor 
facilities. The results of the Inspection wii! be induded in a report of findings from which the Contractor will develop a 
Plan of Action and Milestones (“POAM) to mitigate the deflder^es/departures from the Contractors Security Plan and 
recommendation identified in the report of findings. Oefidencfes/departures Included In the POAM shail to 
implemented within 60 days rec^mendation may be implemented at later date upon concurrence of CFPB. 

Contractor shall ensure that all communications, between or among the fadllties, Contractor, CFPB and any third 
parties are kept confidential and follow the guidance set fixth by the non-disdosure agreement -Attachment A. 

Subsequent to award, CFPB will provide Contractor with a listing of types of information deemed to be sensitive in 
nature, but necessary for execution of deliverables. Examples of such data indude, but are not limited to, loan 
portfolio data, compliance analysis results, and individual loan details. Contractor shall Implement appropriate 
security measures to ensure data is safeguarded in a manner consistent with those employed by CFPB. Examples of 
data security indude locked file storage, release control stamping, restricted system ac^ss, data encryption, 
restricted print options and disposal by cross cut shredding. Alt Personally Identifiable Information (Pli) and sensitive 
data handled by CFPB is In accordance with all federai information security guidelines and laws as well as Treasury 
TOP 85-01 . A copy of TOP 85-01 is available at httD://www.treasurv.Qov/about/role-of-treasurv/orders- 
directives/Paaes/td854)1 .ascx ideilnes and laws as well as Treasury TOP 85-01 . CFPB is following all applicable 
federal laws and regulations including NIST 800-53, NIST 800-37 and NIST 800-39. TOP 85-01 is based on NIST 
800-53, NIST 800-37 and NIST 800-39 and can be viewed once a contract is In place. 

Contractor shall report, to CFPB Office of Security/COTR within (1) day all suspected attempts made, to breach the 
physical security of any facility where the work is performed. In rare Instances, the Contractor may receive calls that 
threaten the well-being of CFPB or other personnel or property. Contractor shall ensure that procedures are in place 
to report these calls and any actual breaches of physical security of any facility where CFPB work Is performed 
immediately to the appropriate law enforcement agency or agencies and CFPB. The receipt of such threats creates 
an obligation to generate a report detailing the threat, wliidi shall Include at minimum; caller's name, caller's number, 
the content of the threat, the tone of the threat, any background noise and any other Actors that may aid in the 
Investigation of the threat. 

9.2 Pre-Screening Background Investigation and Removal of Unacceptable Personnel 

Based on the requirements set forth by the applicable Executive Orders and Homeland Security Presidential 
Directives, Contractor shall ensure that ali epplicable personnel working on this Contract, including subcontractors, 
meet the following security requirements for contractors to protect against unauthorized disclosure of Sensitive but 
Unclassified (“SBU") data or Confidential But Unclassified CCBU"). SBU and CBU data includes, but is not limited to, 
information that Is protected from disclosure by the Privacy Act, 5 U.S.C. § 552a. 

Every position within CFPB requires that incumbent employees and contractors undergo a background investigation 
conducted by an appropriate governmental authority based upon the (1) requirements of Homeland Security 
Presidential Directive (HSPD-12). (2) sensitivity of the position, and (3) need for access to classified Information. The 
investigative requirements shall be consistent vrith the guidance provided by the Office of Personnel Management 
COPM"), U.S. Constitution and statutes and all appticabie Executive Orders and Homeland Security Presidential 
Directives. These authorities require: 

• All applicable personnel shall to United States citizens or have lawful permanent resident status. 

• All applicable personnel shall be subject to a Minimum Background Investigation (MBi). Applicable personnel 
shall not begin woiking on this Contract until ail security forms have been properly completed and submitted 
to the COTR and a favorable determination Is recdved. Required paperwork includes: 

o Completed fingerprint cards, 
o Non-disclosure Agreement, 
o Fair Credit Reporting Act Release, and 
o SF 85-P, ■‘Questionnaire for Public Tnist Positions’. (e-QlP) 

• Applicable personnel, that require reoccurring access to CFPB ^ciiities, shall be required to wear CFPB- 
issued identification badges when working In Government ^cilities. 
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• Applicable personnel at a minimum shall undeipo MBI investigations that reveal, but are not limited to, the 
following unacceptable behavior: conviction of a felony, a crime of violence or a serious misdemeanor, a 
record of arrests for continuing offenses or failure to tile or pay Federal income tax. CFPB reserves the right 
to determine if a Contractor employee assigned to a task shall continue with the task. Contractor ^alf agree 
to remove the person assigned within one (1) day of official nottticatlon by CFPB. New hires or substitutions 
of personnel are subject to the MB! investigation requirement 

The cost of the background checks conducted on contractor personnel will be paid by the contractor within three 
months of the contract being finalized. All cost Incurred due to further investigations wilt be paid by August 30th of 
each year the contract is in effect. Contractor will be sent a bill for the background checks and the bill will be auto 
deducted from the next valid Invoice submitted by the contractor. Minimum Background Investigation {MB!) is 
completed for those in a moderate public trust/non-crftlcal sensitive position for appro)dmateiy $809. Background 
investigation (Bi) is completed for high risk public trust petitions for approximately $3,169. Most of the contractore will 
receive a MBI. Managers may be required to receive a Bi. This is yet to be determined based on the application 
features may have for managers vs. employees. 

9.3 Database and Technological Systems Security - Information Security 

Contractor shall comply with Federal information systems security requirements as described by the National Institute 
of Standards and Technology ("NIST”) and 0MB M-OS-IO. Contractor shall provide protection for information and an 
information system that has been categorized In accordance with Federal Information Processing Standards 
Publication 199 as moderate (confidentiality), moderate (integrity) and moderate (availability) Impact. 

Authentication shall comply with that required for a system in which e-authentication assurance level “3* applies (see 
"E-Authentication Guidance tor Federal Agencies* (0MB 04-04) and NIST Special Publication 800-63). Authentication 
shall not be burdensome and Contractor’s method of autherTtication shall not require users to download or install an 
application or file on their computers or networks. FISMA moderate certification is required for the entire system. 

in addition to the policies described above, adequate data protection includes the following discrete requirements, at a 
minimum: 

• Encrypt ail sensitive data (any data tied directly to a covered person, as well as any personally identifiable 
information) In the database (at rest) and in transmission using Industry standards approved by CFPB such 
as 128 bit Secure Sockets Layer; 

• Log ail computer-readable data extracts and veri^ each extract, including whether sensitive data has been 
erased, within ninety (90) days of its use (0MB Memo M-06-16); 

• Allow remote access only with two-factor authentication where one of the factors is provided by a device 
separate from the computer gaining access (OM6 Memo M-06-1 6); 

• Use a *time-out* function for remote access and mobile devices requiring user re-authentIcation after thirty 
minutes of inactivity (0MB Memo M-06-16); 

• Allow entry into the systems only to autoorlzed Individuals and only during authorized times; 

• The system will Integrate Security Assertion Markup Language 2.0 (SAML 2.0) standard for exchanging web- 
based authentication and authorization data between security domains to support single sign on (SSO), 
which allows enterprise network users to seamlessiy access all authorized network resources, using an XML- 
based protocol that utilizes security tokens to pass information between CFPB and the service provider. (The 
requirement is to implement SSO using SAML so users can be seamlessiy authenticated and authorized to 
access the vendor application). 

• Maintain a history of password changes over a specified amount of time, including changes and lost 
passwords and preclude the consecutive use of the same password; 

• Passwords shall be non printing and non-dispiaylng. The 5ystem(s) shall: (1) allow for the estobiishment of a 
specified period for password expiration to provide changes on a regular basis; (2) prohibit the user from 
reusing recent passwords; and (3) permit periodic password change, at the option of the user and mandatory 
password change, at the option of the system administrator after a specific period of time; 

• Maintain an audit togging capability to record access activity Including the user ID, time and date of use, type 
of transaction, all log in/log out attempts, user submitted trensactlons, initiated transactions, system override 
events and direct additions, changes or deletions to application maintained data; (where ther is other 
sensitive information that does not contain PH. Information needs to be protected whether there is Pli or not). 
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Audit data must be retained for 14 dys online and have the capability to be pulled back onto CFPB systems 
for long term storage. 

• The system will use roie-based security via SAML 2.0 to assign various user-level permissions that will be 
controlled by CFPB. CFPB roles will have all limited capability to select functions (e.g.. data entry), as well as 
have the capability to define functional access rights (e.g., to modules, transactions, approval authorities) and 
data access rights (e.g., record, create, read, update and delete) by assigned user ID, functional role and 
user group. User profiles can be accessed, deleted, modified or changed by the system administraton 

• Allow the CFPB roie-based accounts to restrict access to sensitive data elements by named user, user 
groups or functional role; The electronic identification system will have security features that will identify the 
user by a given number and also be password protected. Ttie system will provide a history log of ail records 
created, modified, or deleted. Alert and record when invalid access attempted or when the user ID limit Is 
exceeded; 

• Lock all accounts after three consecutive failed login attempts. The account shall remain locked until a 
system administrator uniocks It; 

• Ensure that all users have unique user IDs; 

• Prevent users from simultaneous iog-lns; 

• Provide the ability for CFPB to query the audit log by type of access, date and time stamp range, user 
Identification, user group organization code or access point; 

• Ensure that guidelines regarding appropriate Internet access and usage is implemented and enforced. 

Policies addressing access to and disclosure of electronic mail messages sent or received by employees 
using Contractor's corporate email system shall also be implemented and enforced. Such guidelines will 
inform employees that their privacy does not extend to their use of Contractor-provided equipment or 
supplies; and 

• Ensure that provision of telecommunications security is sufficient to protect all incoming and outgoing calls 
and electronic contacts/responses and all data collected from teese activities, from unauthorized access or 
loss. 

Contractor is responsible for preparing ail Security Authorization documents described In the Guide for Applying the 
Risk Management Framework to Federal Information Syst^ns (NIST Special Publication 800-37), coordinating the 
submission of such documents with CFPB and correcting any deficienctes identified in tee Security Authorization 
process until full authorization from CFPB Is obtained. 

A Plan of Action and Milestones (“POAM”) will be generated by Contractor to mitigate the findings and vulnerabilities 
discovered during the Security Authorization process. As a Moderate system, POA&Ms shall be developed within 60 
days of initial reporting. 

Contractor shall continuously monitor the system(s) and services provided under this Contract to ensure the security 
of tee system and data. Contractor shall adhere to applicable agency IT incident Handling Procedures (which will be 
pro\rided to contractor at time of award) for reporting these intrusions, including escalation to Department of Homeland 
Security Fed CIRC if necessary. Contractor will provide CFPB with the following information: 

• Incident and activity reports: 

o Within 1 hour of discovery, of any successful intrusions or exploits, along with any and all details 
regarding such incidents as CFPB may reasonably request; 

o No less than 24 hours notice of any emergency (those not planned for and approved under the 
contractor's configuration management process) hardware or software patches, along with any 
and ail details regarding such patches as CFPB may reasonably request; and 

o No less than 24 hours notice of any emergency (those not planned for and approved under the 
contractor's configuration management process) hardv^re or software configuration changes, 
along wite any and all details regarding such changes as CFPB may reasonably request 
Immediate notice of any hardware or software configuration changes, along with any and ail 
details regarding such changes as CFf% may reasonably request. 

• Monthly Security Report (Due by close of business on tee 4*^ business day of the nranth) 
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o A detailed explanation for any noncompfianc% with applicable NIST standards (800-53 and 800- 
53A) and 0MB Memorandum M-06-16; 

o A detailed explanation for any noncompliance with the discrete requirements listed in section 9.3 
above; 

o A detailed listing of the current patch level of ail systems (including both hardware and software 
and the availability of applicable patches and a »^eduie for when tiiey will be applied); 

o A detailed explanation of any changes implemented to maintain cxMnptiance with the 
requirements in this section; 

o A detailed list of all attempted Intrusions and exploits; and 
o A detailed hardware and software Inventory and configuration. 

To the extent that Contractor staff are allowed remote access to the contractor system, Contractor staff shall utilize 
Contractor-issued and secured equipment and software. Remote access shall be provided through an encryption 
mechanism such as a \^rtual private network (VPN) conne^on that meets FIPS 140 validation requirements. 
Connection must be compliant with FIPS 1 40-2 or RPS 1 40-3 cryptographic modules. 

10.0 TESTING 

CFPB wtil require system and User Acceptance Testing (UAT) following major tool releases or upgrades. Upgrade 
cycle for CFPB end-user software shall be quarterly. Contractor shall provide ea^ Release for user acceptance test 
at least 15 days prior to the end of that Release. CFPB expects each release to be fully system tested and ready for 
user acceptance testing by CFPB. CFPB UAT users will enter data, execute queries, run reports and challenge the 
security features. UAT shall occur in an environment which simulates the production environment. During this 
exercise, Contractor shall refine the Release in response to test results. Testing will be considered complete upon 
remedy of ail significant defects and acceptance by CFPB. CFPB and the Contractor’s personnel shall provde 
feedback to one another during the testing phases of the project to resolve problems or issues. 

11.0 PRIVACY ACT 

Contractor shall comply with Federal Acquisition Regulation 52.224-1 (Privacy Act notification) and 52.224-2 (Privacy 
Act), which are incorporated by reference here and elsewhere In this Contract. The latter Federal Acquisition 
Regulation clause explicitly requires that Contractor comply with the Privacy Act and ail implementing agency rules 
and regulations. 

Contractor shall pay particular attention to the Privacy Act’s requirements for verifying identity, purpose and authority 
of the requester before any disclosure of system records; accounting (tracking) of disclosures, protecting the security 
and Integrity of system records from threats and hazards and providing Privacy Act notices to Individuals, the text of 
which shall be supplied by CFPB, when collecting information from such individuals, whether In writing (e.g.,. notice 
Included on paper or electronic forms used to collect complaints or other data from Individuals, etc.) or orally (e.g., 
recorded or live oral notice given over the telephone to individual callers). 

12.0 SYSTEM AND DATA OWNERSHIP 

CFPB retains ownership of any and all Intellectual property, Information resources and system infrastmcture created 
by or in collaboration with Contractor in performance of tills Contract. 

« Examples of intellectual property include: business process workflows, data flow diagrams, all solution 
customization and Integration design, portal content, covered person/entJty contact records and recordings, 
training materials, any compliance analysis or tools developed specifically with CFPB and for CFPB use, and 
other like materials used to support of this Contract 

t Examples of information resources Include: stored data, statistics regarding stored data, database structure, 
output of analyas, reports resulting from data analysis at the specific loan or portfolio aggregate level, web 
page design and content 

• Examples of system infrastructure Include: Herns that may be furnished by CFPB including any and all 
hardware and commercial off-the-shelf software. 

Intellectual property, information resources and system Infrastructure created by or In collaboration with Contractor In 
performance of this Contract shall be turned over to CFPB In its entirety in advance of the end of the performance 
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period, and in time to allow for a seamless transition. Contractor shat! also purge alt CFPB data at the end of this 
performance period (immediately after transfer to CFPB) in accordance with the data destnjctlon policy described in 
the Contractor’s FiSMA moderate accreditation. The CFPB shall retain government-purpose righte after the contract If 
the software has been devdoped specifically for this contract. As to ftie hardware, the cited section only refers to 
items furnished by CFPB. Marginal Increments of additional technological functione% will be measured in terms of 
calculations that the tool currently provides versus the calculations that the implemented solution has. 

1 3.0 DISASTER RECOVERY PLAN 

Contractor shall deliver to CFPB for approval a detailed Disaster Recovery Plan within forty-five (45) calendar days of 
Contract award. For outages caused by a major disaster (e.g. tornado, hurricane, flooding), such Plan shall ensure 
that all unattended services be restored by Contractor to pre-outage performance levels witiiin eight (8) hours of 
report or discovery of outage and ail attended services be restored by Contractor to pre-outege performance levels 
within five (5) business days of report or discovery of outage. 

For outages that are caused by network or technologically-related failure, such Plan ^ail ensure that performance 
levels are restored by Contractor to pre-performance levels within four (4) hours of report or discovery of outage. 

Contractor is responsible for restoring the services to their primary (or new, if appropriate) fedllties upon correction of 
the outage problem. 

Contractor shall implement procedures for communicating to the COTR or other designee ail issues that inhibit 
systems or Contact Center operations within thirty (30) minutes of discovering the issue. Such procedures shall 
include an escalation process defining various stages of issue severity and the notification level appropriate to each. 

Contractor shall designate and provide CFPB with contact Information for a Contractor employee responsible for 
supenrising and executing the Disaster Recovery Plan, and a backup employee. This individual, or the backup 
individual, shall be available Monday through Friday, except Federal holidays, between 6:00 am and 8:00 pm Eastern 
time, within one (1 ) hour of outage notification to meet or talk with CFPB personnel designated by the COTR. During 
an active disaster/outage, this individual (or the backup individual) shall b« available within fifteen (15) minutes of 
CFPB request. 

14.0 MAINTENANCE 

Contractor shall make every effort to minimize the duration of necessary system maintenance of any systems or 
components and make every effort to perform routine system maintenance during non-operatlonai houns. 

Contractor shall give CFPB tiiree business days advance notice of all scheduled maintenance, if Contractor 
anticipates that system maintenance may impede productivity or service, It shall provide five (5) days advance notice 
to CFPB. if five (5) days notice is impossible, Contractor shall alert CFPB as soon as the maintenance need is known 
to Contractor. 

15.0 USER SUPPORT 

The Contractor shall provide toll-free telephone support both for CFPB users of Contractor tools and for covered 
persons using the secure portal for data upload. Telephone support shall be available between from 8 AM to 8 PM 
EST on all days the federal government is open. 

The Contractor shall provide online user support, including FAQs and user manuals. The contractor shall furnish one 
(1) complete copy of ail operating and user manuals. The manual(s) shall be in electronic format (CD or some 
equivalent). 

16.0 FUNCTIONAL AND TECHNICAL REQUIREMENTS 

16.1 General 

Contractor shall utilize Industry leading, cost-effective practices to promote efficient operations and effective use of 
technology to support its operations. 

Contractor-provided hardware and software systems shall meet all applicable CFPB standards as required and 
defined by the National Institute of Standards and Technology (NIST) and the Office of Management and Budget 
(0MB). CFPB Is following all applicable federal laws and regulations and adheres to Treasury policy TDP 85-01. A 
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copy of TDP 85-01 can be accessed at htto://www.treaajfv.aov/about/roie-of-treasurv/orders-directives/PaQes/td8S- 
Ql .aspx . CFPB is following all applicable federal laws and regulations including NIST 800-53, NIST 800-37 and NIST 
800-39. TDP 85-01 Is based on NIST 800-53, NIST 600-37 and NIST 800-39 and can be viewed once a contract is in 
place. 

CFPB requires a hosted or doud based technological infrastructure solution that is Federal information Security 
Management Act ("FISMA'’) compliant. 

All tools and calculators shall be updated with current federal regulatory and statutory requirements 30 days prior to 
their effective dates, allowing for CFPB quality assurance testing and any necessary changes prior to effective dates. 
The tools and calculators should be updated with all requirements listed in Sections 16.2 - 16.4 of PWS. (Most 
regulations see updates every few years. Regulation Z, however, has received 26 amendments or adjustments in the 
last 5 years, not all of which are covered In this PWS). Effective dates will be no less than 60 days from when the final 
rules are issued. 

Contractor shall provide tools and senrices that will enable; 

• Flexibility to ramp up the infrastructure capacity as needed during peak activities, such as batch uploads from 
very large financial institutions; CFPB cannot with confidence pro^de an estimate of transaction load beyond 
the statement that the number of loans processed in a given year could number In the millions. However, a 
single batch of loans from a large mortgage lender, for Instance, could be tens of thousands of loans. From a 
larger payday lender, it could be hundreds of thousands of loans. CFPB would need to process these on a 
reasonable timeframe (i.e. no longer than a week for a given batch, regardless of size). 

• integration between Contractor-provided technology and other services; and 

• A flexible database layer that allows for easy Integration and manipulation of data by CFPB. CFPB shall have 
direct, real time, unfettered access to all data in the system. All data shall be available for download Into 
CFPB’s data vrarehouse, in CFPB's network. CFPB shall have the ability to extract all data from the 
tool/system. Any support required to fadtitate that extraction (such as the development of an API or web 
service), or potentially the regular creation of extract files, is within scope. Any information required (such as 
data dictionaries) to support CFPB’s ability to develop processes to property load this data (once extracted) 
would also be within scope. However, the actual execution of the load processes into CFPB systems is out of 
scope. (The precise specifications of the connection between the system and CFPB’s data warehouse are 
yet to be determined. CFPB is looking for automated access to and integration of all data In the system, for 
example via an API call or web service integration. The transfer of a batch of protected PDF documents 
would generally not meet CFPB’s requirements.) 

Contractor shall work with CFPB to ensure that the design and functionality of alt tools meets CFPB requirements as 
described In this PWS. Contractor shall facilitate a requirements definition and design workshop with CFPB staff 6 
weeks after kickoff to refine and document all requirements. 

Contractor shall design and document a system architecture to define how the user portal, data feeds and interfaces 
and tools interact with and connect to covered persons and CFPB’s systems. Contractor shall provide CFPB with all 
technical specifications required to be able to access and use Contrartoris tools, portal, and to receive data feeds and 
reports. 

Contractor shall intake loan-flie data from CFPB covered persons that allows for analysis described In sections 1 6.2, 
16.3, and 16.4. In the initial years of the contract there will be a few hundred covered persons, submitting on an 
imegular basis. Eventually, this may scale up to thousands submitting regularly. 

Contractor shall provide process flows and descriptions and standard operating procedures for CFPB and covered 
person use of the security portal, tools and analytics, date exchange, and report development and delivery. 

Contractor shall specify available training options on Attachment C - Price Sheet on the use and operation of the 
application software and system hardware for an eventual field staff of approximately 500 users and a headquarters 
staff of 25 users. This training may include formal classroom training, train-the-trainer, and web-based or on-line 
training vehicles for delivering system administrator, CFPB bank examiners, analysts, and other CFPB end-user 
training. 

f 6.2 Truth in Lending Act (TILA) Annual Percenfage Rate (APR) Calculator 
The Contractor shall provide an analytical too! that include functionality to; 
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• Calculate single payment loans 

• Calculate muitipte advance loans, such as construction loans, with and mthout interest reserves, including 
construction/permanent loans, and to handle the interest reserve under different scenarios 

• Calculate interest only loans 

• Calculate loans with resets at either or both a ratio of principal to loan amount and at a periodic interval (A 
reset refers to the adjustment of an interest rate, and hence mortgage payment, on a loan. An adjustable rate 
mortgage (ARM) would have such a reset) 

• Calculate biweekly mortgages 

• Calculate negatively amortizing loans 

• Calculate combinations of the above for both Adjustable Rate Mortgage (ARM) (typically prime) and non- 
ARM loans (e.g. 37/3 hybrids, typically subprime) 

• Calculate Truth In Lending Act (TILA) Finance Charge disclosure tolerances 

• Calculate Annual Percentage Rate (APR) for pre-computed Interest financing 

• Calculate TiLA/Home Ownership Equity Protection Act (HOEPA) section 32 tolerances as well as ‘higher cost 
loans* under 12 CFR 226.35 

o Ability to link to published average ‘prime offer rate,” defined at 12 CFR 226.35(a)(2) and official Staff 
Commentary thereto 

o Ability to link to the correct Treasury security of comparable maturity, so it would have to map maturities 
as well as date, defined at 1 2 CFR 226.32(aX1 ) 

o Ability to calculate full range of fees included where broader than Good Faith Estimate (GFE), and 
coordinate with fee limits of 12 CFR 226.32(aX2) 

• Calculate TILA §226.32 high cost tolerances 

a A link to the published T-Bill rate of correct mabinty, available on Treasury.gov 

• Calculate TILA §226.35 higher-priced 

o A link to the published T-Bill rate of correct maturity, available on Treasury.gov 

• Identif/ when a violation is sufficient to trigger a borrower's right to rescind 

• Handle different sets of fees for different purposes (e.g., for prepaid finance charges, finance charges paid 
after closing, settlement costs, and HOEPA fees, etc.,) 

• The calculator needs to handle: 

o odd days interest correctly and give the option of including or not including 
o various indices, which legally are to be defined and provided by the institution in question 
o various rounding factors (and directions) 
o various look-back periods 

o Calculate Total Annual Loan Costs (TALC) correctly for reverse mortgages 
16.3 Other Mortgage Functionality 
The Contractor shall provide a tool that can perform the foilovwng: 

• Check the unique ID of the mortgage originator with National Mortgage Licensing System (NMLS) per Secure 
and Fair Enforcement (SAFE) Act requirements 

• Front end application calculator ^at has the ability to run and determine customer application characteristic, 
such as Loan to Value. Debt to Income, etc. (refere to basic diaracterlstics of a mortgage that can be 
calculated from the loan data and borrower characteristics- this should include loan to value and loan to 
income ratios) 
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• Ability to verify required Mortgage Disclosure timing requirements (e.g. TILA, RESPA. MDIA, HOEPA etc.) 

• Ability to test Real Estate Settlement Procedures Act (RESPA)/HUD-1 tolerances (Hie testing of tolerances is 
to make sure that the tolerances themselves are in compliance with the law) 

• Verify right of rescission compliance (notice of fundkig) 

• Ability to verify all settlement costs from the Good Faith Estimate (GFE) to the final HUD-1 Settlement 
Statement ( This testing is to ensure that one disclosure, the GFE, matches another disclosure, the HUD-1) 

• Ability to compare HUO-1 settlemmt statement actual charges and calculate reimbursement amount where 
applicable 

• Perform escrow aggregate accounting (i.e. initial and annual statement) (The CFPB may collect escrow data 
to Implement this calculation, or it may use such functionality in the course of the exam. The purpose of the 
tool would be to make sure the lender is correctly reconciling the account's escrow balance witfi the required 
amount by treating surpluses and shortages appropriately, and performing that catcidation for each month) 

• Ability to test payoff/partial year escrow statement 

• Payment processing tool to validate payments are applied appropriately (A mortgage loan will include an 
amortization schedule shov/Ing the outstanding loan teiance given an amount paid. Thus, the validation 
shov/s how payments are actually applied versus the amortization schedule in the contract). 

o Some sort of comparison against amortizatitMi schedule taking in consideration miss^ payments, 
etc. 

Allowable foreclosure tolerances (Regulation Z, 12 C.F.R. 226.23 $35 finance charge tolerance and the 
specific test would be whether the tolerance was correctly applied) 

16.4 Non-Mortgage Calculations 

Contractor shall provide the follov/lng: 

• Ability to calculate Truth in Savings Act (TISA) Annual Percentage Yields (APYs) 

o Disclosures 
o Advertising 

o Periodic statements using different statement cycles 
o Tiered interest rates 

• Payday Loans 

o Vertoor shall have ability to intake payday loan data 1 6 weeks after kickoff, and perform calculations 
2 weeks thereafter 

" File standard shall support borrower ID tracking for rollovers 

■ Calculations include check for TILA compliance under Reg Z (finance charge, disclosure, 
and APR calculation) 

• Private Student Loans 

o Vendor shall have ability to intake payday loan data 16 weeks after kickoff, and perform calculations 
2 weeks thereafter 

■ Calculations shall Include check for TILA compliance under Reg Z (finance charge, 
disclosure, and APR calculation, right of rescission) 

• Genera! Consumer Loans- auto, sales, and instatfmait loans, open and dosed-ended 

o Chedc for TILA compliance under Reg Z (finance charge, disdosure, and APR calculation, right of 
resdssion) 

o Calculation of SCRA adjustments 

o Calculation of precomputed interest (‘add on Interest”) loans, and calculation of rebate of unearned 
of unearned finance charges using Rule of 708 (defined calculation) 
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• OPTIONAL TASK; Additional customized tools and/or product functionality, as needs arise 

16.5 Data Integration and Segregation 

Contractor's technology solutions shall conform to irKlustry standards and conventions and shall be capable of sharing 
data with CFPB systems. Contractor database(s) shall sustain a heavy query transaction load without Impacting 
required system response requirements. (CFPB cannot with confidence pro^de an ^timate of transaction load 
beyond the statenent that the number of loans processed In a given year could number in the millions. However, a 
single batoh of loans from a iai^e mortgage lender, for instance, could be tens of thousands of loans. From a larger 
payday lender, it could be hundreds of thousands of loans. CFPB would need to process these on a reasonable 
timeframe (i.e. no longer than a week for a given batch, regardless of size). 

CFPB is the exclusive owner of all information and data generated by the upload of portfolio data by covered persons 
and by compliance or other analysis or manipulation of that data related to and within the scope of this Contract. 
Furthermore, CFPB and its designees shall have direct, real-time and unfettered access to all portfolio data. 

Alt CFPB data, including that uploaded by covered persons, shall be logically separated from any of the Contractor's 
other customer data. Contractor shall provide the ability to track all data frcffn receipt to deliver and deletion. 

Further data integration requirements include: 

• Data from compliance analysis tods, I.e., loan data, entity data, calculation resuite, can be integrated with 
CFPB’s central database(s}. CFPB's systems are under development and expected to evolve over time, but 
CFPB Intends to use a variety of databases and frameworks, potentially including (but not limited to) 

Postgres, SQL Server, and/or Hadoop. 

• Where appropriate. Contractor will exchange data witti CFPB using standardized integration techniques with 
a frequency of at least once every twenty four (24) hours or on demand (CFPB requires the ability to extract 
all data ti^m the tool/system. Any support required to facilitate that extraction (such as the development of an 
API or web service), or potentially the regular creation of extract files, is within scope. Any Information 
required (such as data dictionaries) to support CFPB's ability to develop processes to properly load this data 
(once extracted) would also be within scope. However, the actual execution of the load processes into CFPB 
systems Is out of scope. 

• Contractor shall propose an automated data transfer process, as well as work Nvith CFPB to facilitate ad-hoc 
requests through manual data transfers 

• Supported data formats shall Include CSV, Tab-delimited text. MS Excel, MS Access, SQL, MS SQL, 
PostgresSQL, XML, and the flexibility to be extended to include additional data formate as identified by CFPB 

• Tools and calculator, e.g., mortgage calculators, APR calculators, etc., shall be accessible over the web by 
CFPB users 

• Contractor ^11 provide mechanism to securely and electronically share, route, and track anai^is and reports 
with and to CFPB users. 

• Contractor tools shall have the ability to invoke external APIs to route findings, analysis and reports to otfier 
systems (e.g. Supervision system) using standard interfaces. 

16.6 Other 

Contractor shall provide tools that meet the following calculation requirements: 

• Flexibility to handle calculations for angle loans, subsets, or entire portfolio with accuracy 

• The toot shall be flexible among industry data standards (such as Licensee Examination File and Mortgage 
Industry Standards Maintenance Organization Re^dential Version 3.1 ) as well as starKlard data formats 
(such as CSV, Tab-delimited text, MS Excel, MS Access. SQL, XML. and others if later identified by CFPB) 

• The s^tem shall provide a walkthrough style interface of the fields that are required, such as ^ere data 
requir^ for those fields can be located on a standard form 

• Ability to provide reports of findings (including specific violations and aggregate information) 
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• Shalt be able to provide infc^mation on how it determined the regulatory violation- violations shall be identified 
and flagged with corresponding regulation 

The Contractor shall also meet the follcwing requirements: 

Regulations shall be up to date in the system 30 days before their effective date. Effective dates will be no less than 
60 days from when the tinai rules are issued. (In the case of court opinion, regulatory interpretations, emergency 
tegislation/regulations, etc. >where the effective date is less tiian 30-days, the requirement wtli be changed to the 
effective date itself, as agreed upon by CFPB and the Contractor.) 

• The system shall be able to handle up to 15 simultaneous users of the batch loan file processing and up to 
550 simultaneous users of the individual loan file drill-down capabiiities 

• System and tools shall access to the reporting interface through multiple web browsers (Internet Explorer, 
Flrefox, Safari, Chrome) 

17.0 PERIOD OF PERFORMANCE 
Base year plus 4 1-year options 

18.0 PLACE OF PERFORMANCE 

The system users will be located in CFPB offices in Washington, DC as well as offices on the same networtt in other 
cities. Field examiner users will be located In various sites around the country. Contractor will provide services from 
its own site, but some work integrating the system will be done In Washington, DC, as agreed upon at the kickoff 
meeting. 

19.0 CONTRACT TYPE 
This is a firm fixed price contract. 

20.0 KEY PERSONNEL AND REPLACEMENT PROCESS 

The Contractor shall provide qualified and skilled personnel to perform the services required under this contract. The 
key personnel shall include both on-site and off-site managers. 

The CO reserves the right to request replacement of any personnel who are deemed incompetent, careless, 
unsuitable or otherwise objectionable, or whose continued use under this contract Is deemed contrary to the best 
interests of the Government. The CO will give notice, In writing, to the Contractor of such need for substitution. 

Within twenty-four (24) hours of receipt of nottficatfon. the Contractor shall provide personnel replacement resumes to 
the CO. The CO will notify the Contractor, in writing, within 24 hours if the Contractor provided replacement personnel 
is approved. 

The Contractor shall obtain approval from the CO when the Contractor wishes to substitute personnel. The 
Contractor shall notify the CO in writing stating the drcumstences necessitating the proposed substitution of the 
personnel. The Contractor shall provide the COTR with resumes of proposed replacement personnel for review and 
approval at least forty-eight (48) hours prior to replacement. The only exception to the forty-eight(48) hour notice Is 
death. 

The Contractor shall demonstrate the qualifications of prospective substitute personnel. The CO reserves the right to 
disapprove the proposed substitutes and negotiate with the Contractor for an acceptable replacement. 

No diversion In personnel shall be made by the Contractor without the written consent of the CO. 

21.0 CONFIDENTIALITY 

The Contractor recognizes that, in performing under this order the Contractor may obtain access to non-public 
information that Is confidential or proprietary In nature. Exc^t as permitted by the contract, the Contractor agrees that 
it. its employees. Its subcontractors, and its subcontract employees shall not disclose to any third party, or otherwise 
use, any information it obtains or prepares In the course of performance of this agreement for any purpose other than 
to perform work under the contract without first receiving written permission from the Contracting Officer. The 
Contractor shall secure information received from or prepared or gathered for the CFPB under this contract as 
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required by NiST and Treasury standards. If disclosure of information is required by law or legal process, the 
contractor shall contact CFPB legal counsel immediately to receive approval prior to release of any information. 
Notwithstanding any other language contained herein, the Contractor shall comply witfi 31 CFR §31 .21 7. (FAS 
requires that non-public information be secured as stated In 31 CFR § 31 .21 7. The only difference is that if information 
is inadvertently released, the contractor shall contact the COTR and CO listed in the award and not contact CFPB 
personnel). See Attachment A for the non-disdosure agreement form. 

22.0 GOVERNMENT FURNISHED PROPERTY (GFP) 

The Government does not anticipate providing any Government Furnished Property (GFP). If it is determined that 
GFP will be provided, a modification will be processed on ^e award. 

23.0 COMMUNICATIONS AND CORRESPONDENCE PROCEDURES 

Communication Standards: The Contractor shall at all times and In all communications wth client, other Contractors, 
and the public, represent themselves as Contractors. No Contractor staff (including subcontractor stafO may 
communicate in any form about the Contractor's agreement with or work for the CFPB with a representative of any 
form of media before, during, or after performance, including after publication of a report. 

All communication, documentation, and materials related to tt^is award shall be safeguarded as “Sensitive but 
Unclassified'' information unless prior written approval is obtained from the CO. 

Ail communication shall include notifications electronically to the COTR. 

24.0 PROJECT PLAN 

The Contractor shaii provide a Final Project Plan that specifies key project milestones and submit It to the COTR 
within ten (10) business days after contract award. 

25.0 MEETINGS 

The Contractor (and in particular, the project manager and any other relevant management) shall attend a kick-off 
meeting at CFPB offices in Washington. D.C. within five (5) business days of contract award with CFPB 
representatives to discuss project scope, responsibilities, and related issues. 

The Contractor shall participate in bi-weekly status meetings by telephone or in person with CFPB to review status 
reports and any other issues, risks, or questions. 

The Contractor shall participate In design review meetings with CFPB during the course of design and implementation 
to review requirements, system processes, system look and feel, and user experience. 

26.0 STATUS REPORTS 

The Contractor shall provide written weekly status reports each Friday to the COTR indicating the current status of 
progress on all detiverabies and Identifying any Issues U)at may have negative Impacts on the project schedule or the 
ability to deliver the system as spedfied In the PWS. 

27.0 QUALITY ASSURANCE SURVEILLANCE PLAN AND DELIVERABLES 

The following table details required deliverables. The steted delivery dates shall be met unless the Government and 
the Contractor agree to a new completion date. The Government COTR and Contractor will agree on what is an 
acceptabie deliverable at time of award. Monitoring method will be 100% inspection. The Incentives/Disincentives 
will be both positive and negative past performance. Deliverables met within the due dates will receive a positive 
performance review, while deliverables outside the due dates wll receive a negative performance review. 


I Deliverable 

Description 

Due Date I 

I Fhnllzad Prajict Plan - Saeflon 


ID days after award | 
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244)ofPWS 

»Msi)roaa.{or proii}(naB!i l ? ■, 
openrtfiBgWfllSni' , .i- 


Status Reports ~ Section 26.0 of 
PWS 

Provide current status of progress 
on all deliverables and identt^ng 
any issues tfiat may have negative 
impacts on the project schedule or 
the ability to deliver tfre system as 
specified In the PWS. 

Weekly - Friday 

SyrtMn ArchMetum and 

S««loiil«.1arni» 

A daatin far tha syatam 
.andiitedurodftwaaaMMiidtnt' 
MtaaiaMirodtficMUaaploB^ - 
lh8tort.lri»0i68oft«a>CW1 : - 
aystama, and data oonnacSaiw 

dweekai^lddf^olT . 

Business Process Diagrams - 
Section - Section 12.0 of the 

PWS 

Detailed business process 
diagrams, documentadon. and 
standard operating procedures 

4 weeks after kick off 

System Security DecymenteSon 
-S«dtonS.34tfPWS 

Documantatton of aecudty policlas. 

. i«lKidaid6. pa<iBo«ai anl . ^ 
pnoadomt 

dwaokaafterktokalf 

System Security Auttiorteation - 
Section 6.3 of PWS 

Time line and plan for achieving 
Security Authorization as FISMA 
moderate. 

4 weeks a^r kid( off 

Requirements & DMign Seuion 
and Documentation - Sec^n 

1B.1 of PWS 

Hast a dealgn and planning 
workshop wilh CFPB to conllnn 
raauirenBnts and putMsh flnaj 
agtaed upon raoutremsnta in word, 
eKOBi, or powaipolrd tormat 

6 weeks kidcoff 

Training Plan and Materials ~ 
Section 7.0 of PWS 

Ptan for training CFP6 supervisory 
team and curricula and materials 
for training 

7 weeks after kickoff 

DIsutar Racovary Plan - 
Section 1341 of PWS 

Deseilptien of he^ services wffl be 
restored to the staled performance 
levels 

Within 46 days of contract award 

Initial Receipt of Mortgage Loan 
Data from institutions • Section 
16.1,16.2 and 16.3 of PWS 

intake data from first Institutions 
and clean it for analysis 

12 weeks after kickoff (contingent 
on FISMA cert) 

First Compliance Analysis 

Report -Section lUand 19-3 
of PWS 

Aggregate and loan.«pecH)o reautta 
on loan fneooiTdillamtetaats 

13 weeks after kk^oft 

Payday Loan Functionality- 
Section 16.4 of PWS 

Ability to perform calculations and 
tests on payday loan 

30 weeks after kickoff 

Initial Receipt of Payday Loan 
Data from InetttiitteRe -Section 
le.lmdIfUofPWS 

MlMi d«H from few payday 
Inatnufions and oteen R for andlysla 

Aa determined by CFP8 alter 
teneltoiteliRrleai^labie (no tero 

Site) 2 wntete tlwmns) 

Private Student Loan 
Functionality - Section 16.4 of 
PWS 

Ability to perform calculations and 
tests on private stud^t loan 

30 weeks after kickoff 

Initial Raeaipt of Pdwa^ SMdant 
Loan Data from InatKutlom - 
Sacdon 16.1 and 16A of PWS 

intake data ITOtn Snt payday 
InsUtuticina and dean It hr analyials 

As determlMd ^ CFPB alter 
fwicSoiMty tiavaHable(no tees 
than 2 weeKa Sierotter) 

Regulatory Releases - Section 
16.4 of PWS 

Updated tools and calculations to 
comply with any and all changing 

As needed or directed by CFPB 
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laws, regulations, or requirements 


OngidHti 15 

• SUtil* mMUnos 
. DMlin rwtew hMaUni* 

, 

tterequiredwotw 
lequtrenwntt «m IdMWaul 


Ongoing R^orts 

• SLA reports (Section 28) 

Quantitative and/or qualitative 

SLA and Security reports are due 

• Incident & Activity 

reports as described in Sections 

monthly on the 4* business day of 

reports (Section 9.3) 

9.3 and 28. 

the month in written form. 

• Security reports 

(Section 9.3) 




28.0 SERVICE LEVEL AGREEMENTS 

Contractor shall perform ail contract requirements in accordance with the SLAs specified below. Contractor is 
encouraged to use Innovative approaches to efficlentiy and effectively meet or exceed these performance levels. 
CFPB cannot with confidence provide an estimate of transaction load beyond the statement that the number of loans 
processed in a given year could number in the mIHions. However, a single batch of loans from a large mortgage 
lender, for instance, could be tens of thousands of loans. From a larger payday lender. It could be hundreds of 
thousands of loans. CFPB would need to process these on a reasonable timeframe (i.e. no longer than a week for a 
given batch). 

CFPB reserves the right to adjust or suspend SLAs individually or in their entirety or to add others as deemed 
necessary at any time during ^e performance of the contract. Any adjustment, susF>ensIon, or addition shall be In 
collaboration with the Contractor and with ample notic* for change management. CFPB will worit with Contractor to 
ensure that the standards are reasonable and attainable. Contractor is encouraged to proposed alternative or 
additional performance indicators. 

SLA Reports shall be delivered via email on the 15* of every month, unless agreed otherwise by CFPB. Uptime Is 
calculated against a window of operation hours, 8 AM to 8 PM EST. 


Performance Indicator 

Sample Calculation 

Expected Target 
Performance 

Frequency 

Data Upload Portal 
Avallabin^ 

Total time portal is 
availatMot^ Sme 
upload Is offered 

85% upffme 

Monthly . 

Tooi/calculator 

Availability 

Total time tools are 
avaiiabie/total time 

95% uptime 

Montt^ly 

CalculidtottapMd 

Tbns riaaded to handle 
10/)00 mortis MKh 

lae 

Unteihowadarger 
hMdMaiMilldInM 
preporikiRally larger 
thnaa) 


Calculation speed 
(small batch) 

Time needed to handle 
100 mortgage batch lile 

Under 30 minutes 

Montiiiy 

Aceuracqref 

calculaMNiW 

sample of 1 00 

loana 

100% 

upon Mapeoilon 

Speed of release - new 
regulations 


Updated tools and 
calculators shall be 
available to CFPB for 

fi^s needed 
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tesBng one mon^ before 
the regulation becomes 
active, so changes can 
be made by effective 
date. Regulatory changes 
will be first presented to 
CFPB In written form. 


HsIpdMkralMiHIty 

TItBs to waive call ftom 
fficamDiera and HQ uaew 
conednraa of ansviDers 

Less dun ons hour; 

100% 

Quartetly 

Training 

All necessary examiners 
and HQ staff trained 
within 3 months of award 
date or on-boarding 

100% 

Quarterly 

Profi^ MafniMianoe 
wKh Notice of Events 


prablams In 

mMnial ttnie tame and 
with at least 3 days noDce 

Quartariy 


29.0 TRAVEL 

In^rson meetings in Washington, DC will be required in ^e initial phase of the contract, and perlodicaiiy tfiereafter. 
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ATTACHMENT A 


Contract Name Number: COMPLIANCE TOOLKIT 

Order Number; RFQ-CFP-12-CI-OQ08 

Conditional Access to Sensitive but Unclassified Information 
Non-Oisclosure Agreement 

!, , hereby consent to the terms in this Agreement in consideration of my 

being granted conditional access to certain United States Government documents or materia! containing sensitive but 

undassitied information. 

I understand and agree to the following terms and conditions: 

1. By being granted conditional access to sensitive but unclassified information, the United States Government 
has placed spedai confidence and trust in me and I am obligated to protect this information from unauthorized 
disdosure, in accordance with the terms of this Agreement. 

2. As used in the Agreement, sensitive but undassified information is any information the loss, misuse, or 
unauthorized access to or modification of which could adversely affect the national interest or the conduct of 
Federal programs, or the privacy to which individuals are entitled under Titie 5 USC 522a, but which has not 
been specifically authorized under criteria established by an Executive Order or an Act of Congress to be kept 
secret in the interest of national defense or foreign poiicy. 

3. i am being granted conditional access contingent upon my execution of this Agreement for the sole purpose of 
(identify the nature of contract work or special project). This approval will permit me conditiona! access to 
certain information, documents, memoranda, reports, testimony, ddiberations, maps, assessments, eta and/or 
to attend meetings In which such information is discussed or o^erwise made available to me. This Agreement 
will not allow me access to materials which the Consumer Financial Protection Bureau (CFPB) has 
predetermined, in its sole discretion, are inappropriate for disclosure pursuant to this Agreement. This may 
indude sensitive but unclassified information provided to Treasury by other agencies of the United States 
Government. 

4. I will never divulge any sensitive but unclassified Information that Is provided to me pursuant to this Agreement 
to anyone, unless I have been advised in writing by CFPB that the individual is authorized to receive it. Should 
I desire to make use of any sensitive but undassified information, I will do so in accordance with paragraph 6 of 
this Agreement, i will submit to CFPB for security review, prior to any submissions for publication, any book, 
article, column or other written work for general publication that is based upon any knowledge 1 obtained during 
the course of my work on (name the project) in order for the CFPB to ensure that no sensitive but undassified 
Information is disdosed. 

5. 1 hereby assign to tiie United States Government all royalties, remunerations, and emoluments that have 

resulted, will result or may result from any disdosure, publication, or revelation of sensitive but unclassified 
information not consistent with the terms of this Agreement. 

6. If I am permitted, at the sole discretion of the CFPB, to review any official documents containing sensitive but 
undassified Information, such review will be conducted at a secure facility or under circumstances that will 
maintain the security protection of such materials. I will not be permitted to and will not make any copies of 
documents or parts of documents to which conditional access is granted to me. Any notes taken during the 
course of such access will remain at the CFPB. to be placed in secure storage unless it Is determined by CFPB 
offidals that the notes contain no sensitive but undassified information, if I wish to have foe notes released to 
me, CFPB offidals will review the notes for the purposes of deleting any sensitive but unclassified information 
to create a redacted copy of the notes. If i do not wish a review of any notes that I make, those notes will 
remain in secure storage at the CFPB. 

7. if I violate the terms and conditions of this Agreement, i understand that the unauthorized disdosure of 
sensitive but unclassified Information could compromise the security of the CFPB. 
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8. If I violate the terms and conditions of this Agreement, such violation may result in the cancellation of my 
conditional access to sensitive but unclassified information. This may serve as a basis for denying me 
conditional access to CFPB information, both classified and sensitive but unclassified information in the future. 
If ! violate the terms and conditions of tiiis Agreement, the United Stetes may institute a civil action for damages 
or any other appropriate relief. The willful disclosure of Information to which I have agreed herein not to divulge 
may constitute a criminal offence. 

9. Unless and until I am provided a written release by the CFPB from fois Agreement or any portions of it, all 
conditions and obligations contained in this Agreement apply both during my period of conditional access, 
which shall terminate at the conclusion of my work, and at all times thereafter. 

10. Each provision of this Agreement is severable, if a court should find any provisions of this Agreement 
unenforceable, all other provisions shall remain in full force and effect. 

11., I understand that the United States Government may seek any remedy available to it to enforce this 
Agreement, including, but not limited to, application for a court order prohibiting disclosure of information in 
breach of this Agreement. 

12. By granting me conditional access to information in fois context, the United States Government does not waive 
any statutory or common law evidentiary privileges or protections that it may assert in any administrative or 
court proceeding to protect any sensitive but undassifled Information to which I have been given conditional 
access under the terms of this Agreement. 

13. These restrictions are consistent with and do not supersede, conflict with or othenvise alter tha employee 
obligations, rights or liabilities created by Executive Order 12356; Section 7211 of Titie 5, United States Code 
(governing disclosures to Congress); Section 1034 of Title 10, United States Code, as amended by the Military 
Whistleblower Protection Act (governing disclosure to Congress by members of the military); Section 
2302(bX8) of Title 5, United States Code, as amended by the Whistiebiower Protection Act (governing 
disclosures of Illegality, waste, fraud, abuse or public health or safety threats); the Intelligence Identities 
Protection Act of 1962 (50 USC 421 et seq.) (gov^ing disclosures that could expose confidential Government 
agents), and the statutes that protect against disclosure that may compromise the national security. Including 
Sections 641, 793, 794, 798. and 952 of Title 128. United States Code, and Section 4(b) of the Subversive 
Activities Act of 1950 (50 USC Section 783 (b)). The definitions, requirements, obligations, rights, sanctions 
and liabilities created by said Executive Order and listed statutes are incorporated into this Agreement and are 
COT trolling. 

14. My execution of this Agreement shall not nullify or effect in any manner any other secrecy or nondisclosure 
Agreement which i have executed or may execute with the United States Government. 

15. 1 make this Agreement in good faith, without mental reservation or purpose of evasion. 


Name Date 

Signature 

This Agreement was accepted by the undersigned on behalf of the Consumer Financial Protection Bureau as a prior 
condition on conditional access to sensitive but undassrfied information. 


Consumer Financial Protection Bureau 


Date 
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ATTACHMENT B 

SUBJECT: 

Department of the Treasury (Treasury), Consumer Financial Protection Bureau (CFPB) Information Technology (IT) 
Security Rules of Behavior should be signed prior to any "USER" engaging work using, creating, maintaining, or 
updating CFPB IT assets. 


PURPOSE: 

Pursuant to Treasury Directive 85-01, these rules ensure that "CFPB IT system users’ (USERS) are made aware of 
their security responsibilities before accessing CFPB’s IT resources. All USERS are required to read and sign these 
rules acknowledging their responsibilities in protecting CFPB’s IT systems and data. Noncompllance with ttiese rules 
may result in termination of access privileges, administrative actions, and/or criminal prosecution if warranted. 


SCOPE: 

This standard is applicable to all USERS who access IT systems where CFPB information is process^, transmitted, 
and stored. For the purpose of this document, USERS are defined as employees, contractors, FRB staff, or others v^o 
are granted access to CFPB operated IT systems for performing work. At CFPB's discretion, individuals who have 
access to CFTO IT systems may not be considered USERS under this definition and as such may not be required to 
sign these Rules of Behavior. 

In addition to the rules and requirements contained within this document, USERS should note d^at odter federal laws 
and regulations apply when accessing CFPB IT resources (i.e., licensing agreements and copyright laws), but are 
considered outside the scope of this document. 


RULES OF BEHAVIOR: 

ACCESS: 

• Not read, alter, insert, copy, or delete any CFPB data except in accordance with assigned job 
responsibilities. Ability to access data does not equate to authority to manipulate data. In particular, 
USERS must not browse or search CFPB data except in the performance of authorized duties. 

• Notify their Supervisor when access to IT resources is no longer required, and make no further attempts 
to access the resources. 

• Protect CFPB IT systems and networks. DiaNn or other remote access to CFPB systems and networks is 
prohibited, unless specifically authorized in a manner approved by the Network Security Officer (NSO). 

ACTIONS: 

• Not attempt to circumvent any CFPB IT security control mechanisms. Reverse engineering or tampering 
with IT resources is prohibited. 

« Protect CFPB equipment, software, and data from loss, theft, damage, and unauthorized use or 
disclosure. 

• Protect the confidentiality, integrity, and availability of all information. 

• Not view, send, retain, or reproduce content that is fraudulent, harassing, or obscene In nature. 

AWARENESS: 

• Understand that the use of CFPB Debt IT resources gives consent for monitoring and security testing to 
ensure proper security procedures and appropriate usage are being observed. 

• Complete IT security awareness, training, and education as required by Treasury and CFPB policies. 

• Become knowledgeable about CFPB IT policies and standards. As systems change, USERS are required 
to seek additional Information from sources such as their Information System Security Representative 
(jSSR), the Information System Security Offiwr (ISSO) for specific systems, the CFPB Information 
Technology Security Manual fITSMV or the IT Security Zone on PDWeb In order to ensure current 
poiides and procedures are followed. 

EMAIL: 

• Not access any external (non-CFPB) email account from any CFPB IT resource, except where the 
Network Security Officer (NSO) has approved a written request from the Division Director or higher level 
supervisor of the requestor. 

• Not subscribe to email lists tiiat generate incoming non-work-related email such as “joke of the day* or 
“recipe of the day.’ Work related email newsletters are permitted. 

EQUIPMENT & SOFTWARE: 


3 



861 


• Understand that any unauthorized use of government owned or non-government owned hardware or 
software on any CFPB il resource (network, workstation, laptop, wireless devices, etc.) Is prohibited. If 
the use of non-standard Items is necessary, a v^tten request from the Division Director or higher level 
management ofTicIal must be approved by ttie Network Security Officer (NSO) before such items are used 
on CFPB IT resources. 

• Report improper or suspicious use of CFPB equipment (viruses, unauthorized access, theft, lnap(MY)pr1ate 
use. etc.) and any known or suspected breaches of IT security to their supervisor and the CFPB IT 
Service Desk immediately after discovery of the occurrence. 

• Not use CFPB IT resources (Including but not limited to email, fax machines, and copiers) to produce 
chain letters. 

• Comply with guidance on limited personal use of Government office equipment. 

PASSWORDS: 

• Foilow proper logorVlogoff procedures; don’t divulge account access procedures to any unauthorized 
user, don’t disclose password to other people, don’t allow someone else to watch as USERS enter 
passwords to logon, and logoff of systems. 

• Understand and follow the rules and recommendations for password protection as stated In the CFPB H 
Security Manual fChaotere^ and the Department of the Treasury Security Program TD P 85-01 (5.1.1) 
and agree to use only the User-ID for which they are authorized. 

ACCEPTANCE 

I agree to follow the CFPB Information technology (IT) Security Rules of Behavior. By signing this Acceptance. I 
acknowledge that I have read and am aware of the security rules and regulations contained in this document. I 
understand that violation of diese rules may be grounds for administrative and/or discipiinary action by CFPB and may 
result in, actions up to and including, termination of employment or prosecution under federal law. 

User's Name: (printed) 

User's Name: ^(signed) Date: 
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Attachment C: Price Descriptions 


Installation 

implementation of the CompiianceEase solution wiii require instaiiatlon tasks for the following components: 

1 . System software: Including operating system, hardware utilities, security scanning software. Oracle 
datebase software 

2. Base COTS components: CompiianceAnalyzer, RESPAAudItor, and non-mortgage 

3. Configuration Tasks: Requirements validation, design, configurab'on/buiid, test and depio^ent Msks to 
configure the solution to meet CFPB specific requirements 

Pridng for installation Tasks Is based on estimated hourly rates for anticipated level of effort. 

Installation cost Includes Installation and configuration of the COTS Compliance Toolkit solution to meet 
CFPB's requirements in two releases: 

• Release 1: Indudes requirements related to mcvlgage-calcuiations 

• Release 2: Indudes requirements related to non-mortgage calculations 

Price breakdown for the above components is as follows: 


Price Breakdown • System Software Instaiiatlon (Hardware Setup including servers, storage and security 
equipment; System software Installation including operating system, hardware utilities, security scanning 
software, Oracle database software) 


1 Software Components Installation Cost 

I Unit 

Pet Unit 
Price 

Base Year Total 

Solarl* 10 

Windows Mrver 2008 R 2 

Windows 80L Ssnsr 2008 &tandsrd 

Oracle Oatabass Entsrprlss Edition 

VMWars 

Anti-Virus 

Backup software 

Other aystem software 








Price Breakdown » Base Compliance Toolkit COTS Components 



Est. Hours Average I 


Hourly I 

Activity 

Rate Base Year Total I 

Base COTS component*: Cotnpltanc^MialyK#r« 
RESPAAudrtor, arwf non-mortgage 



Price Breakdown ~ Configuration Tasks: (Requirements validation, design, configuration/build, test and 
deployment tasks to configure the solution to meet CFPB specific requirements. This also Includes security set up, 
documentation of controls and facilitating FISMA C&A. )- ^se Year 


Activity 

Est. Hours 

Average 

Hourly 

Rate Base Year Total 

Configuration Tasks IncludbQ Prc^sct Piamting, 
Requirements Validation, Prodsss and SysWRi DMBn, 
Solution Bund/Conflguraflon, Testing and Osfilovnwnt 
for Retaasa 1 and Raleass 2 

375 
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Attachment C: Price Descriptions 


Price Breakdown - Cuetom Tools Development and Confiouration <- Base Year 


Activity 

Est. Hours 

i Average Base Year 

Houtiy Rate Total 

AppttoarBon 

i 'Vi-,' 

9060 




License 

Licensing fee Includes the following key components: 

1 . COTS Compliance Software License: Fee for the use of CompiianceAnalyzer and RESPA Auditor to 
audit ai! applicable mortgage types, as well as necessary periodic legislative & functional releases, 
data updates, integration with the web portal, escrow accounting, and payment validation. License 
costs for COTS Compliance Software products are priced as an annual usage license Indusive of 
software maintenance, and are dependent on number of CPUs. 

a) CompiianceAnalyzer - Mortgage (Bundled with RESPA Auditor) (Includes up to 32 CPU cores 
of 2.a5GH2 or lower) - Fee for the use of CompiianceAnalyzer and RESPA Auditor to audit all 
applicable mortgage types, as well as necessary periodic legislative & functional releases, 
data updates, integration with the web portal, escrow accounting, and payment validation. 

This is commercially offered as an annual license indusive of software maintenance. 9 
months for Base Year and 1 2 month costs for Option Years. 

b) CompiianceAnalyzer - Non-Mortgage - Fee for the use of Non-Mortgage functional 
components. 6 months for Base Year and 12 month costs for Option Years. 

c) RegulatorConnect - Feed for tiie use of regulator connect to provide a portal for 
iicensees/covered persons to exchange data with the system through a secure portal. 9 
months for Base Year and 12 month costs for Option Years. (Indudes up to 4 Intel CPU 
cores of 2.5GHz or lower) 

2. Oracle Database Software License: Perpetual software license fees for the Orade Database 
Enterprise Edition Platform. Purchase in Base Year includes maintenance. Options Year price 
indudes maintenance only, (price induded for 12 processor licenses for production and 200 named 
users for stagir^g/development). 


Pricing Breakdown - COTS Compliance Software Ucente 



Annual License Price 

Software 

Qty 

Base Year OY1 OY2 OY3 OY4 

CompHanceAnalyzer - 
Mortage (Bundled with 
RESPAAudHor) 

(Indudes up to 32 CPU cores 
of 2.89GHz or kmer) 






EggiiisBl 
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Attachment C: Price Descriptions 


Pricing Breakdown Oracle Database Software License 


Software ! 

' Qty 



License Price 





B.ibf Yu.u 

OY1 

OY2 

OY3 

OY4 

Oracle Da^afsate gntM^’ba 
Edition 

Dl^no^ka Pack 
TuMnfPack 

12 

processors 






Kota: Scrflmm Rcanta 
biduda ProducOan, 
DRiMd Ba«/Tiat 







To^i License 








Hardware 

Hardware Bill of Materials 


1 Hardware | 

Quantity 1 

Production and DR Sttas 


WebSarvm 

3 

Email Sarvars 

3 

VMControHarHost 


AppHadlon Satvwt ~ (2x) e core procaaMt* 


Database Sarvar - (4x) 6 core procoaawa 

ini 

Database Server - (2x} 6 core procMsora 

1 

VM Servers Devaiopmant and Teat instanoee 


Firewall • Level 2 - Juniper 3RX 240 


Uad Balancer - Big IP LTM 1S0O 4 GB 


ISTB Expandable Stor^ie Area Hatwork 



Hardware costs associated with the above items are Included as bundled service pricing along vrith operations 
and maintenance costs and are Included in the ‘Maintenance’ line Item. 

Transition Plan 

After the base period of the performance, Deioitte v/il! transiticm the system and associated data to CFPB. 
Deloitte will work with CFPB to transfer the CompItanceEase solution knowledge of design, development, 
testing and ail aspects of the technical environment. Deloitte vnil maintain processes, tools, and training 
documentation to enable a successful knowledge transfer to required parties. The price is based on five full 
time FTEs for thirty days. 

Upon final data transfer to CFPB, all digital and non-digilal media (e.g. servers, laptops, mobile devices) with 
CFPB data used to support the implementation and maintenance of COMPASS will be purged through 
sanitization techniques prescribed in NIST SP 800-66 pnor to di^>osal or re-use. For example, all data on hard 
drives/removable media will be purged using Secure Erase or NSA/CSS-approved degausser. In addition, 
during the entire system life cycle, any computer readable extracts that are generated from COMPASS will be 
erased within 90 days unless sensitive data use Is still required (per the requirements of 0MB M-06-ie). 
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Analytical Support Category 


l..||l 1 ! Jac UltlBHWBBWIW 


Option ¥apr?N<«j»Mk<ni»r'l} ' 1 

Option YoarttM^n^rrhal) 1 

Option Yaw 4 | 



BMeY«arTfK2 1 


OptfcmK^WiTSw* 

OpaDnYoar3Tlor2 

Option Yw 4 Tier 2 



Base Year Her 3 

Option VoarlThrS 

Option YoarzTfor 3 

Opikm Yaar3Tler3 

Option Yoar 4 TIar 3 



Pricing Breakdown - Analytical Support Tier 2 


Activity 


Base Year Ahktytfcal Support Tier 2 Tarice 
Option Year 1 Analytical Support Tier Z Taeke 
Option Year 2 Analytical Support Tier 2 Taske 
Option Yew 3 Awal^tteal Support Tier 2 Taeke 
option Ywr 4 Aftatyticl Sappoit Iter 2 taetee 


Pricing Breakdown - Analytical Support Tier 3 


Activity 


Base Ywr Anilytlcal Support Tlf ? Twfai 

Option Yw ^ Aiifly<l<ait<w»i»w< Thf I TwMO 
Option Yoor 2 AmyiealBoppartTlorilTtKit* 
Option Y««r 8 Analytical Support TKf 3 Tooko 
Option Yaar^/tnatyttealSappomTafSTaalti 
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Attachment C; Price Descriptions 


Pricing Breakdown - Analytical Support Help Desk 

Activity 

Hours Average RPH Total 






I OpSon Vw 4 Aniljrtt^ Siuppoct 1tal|i Dart Taste 





Proposed Support Functions 

The Deloitte Team will be responsible for providing technical and regulatory development support throughout 
the base period of performance. We understand that supporting the solution capabilities witii a strong technical 
support approach is critical for the CFPB to achieve the objectives of the implemented solution. 

Deloitte will establish and operate a three tiered help desK (8-8 PM except for Federal Holiday)support for the 
CFPB users which will consist of toll-free telephone support, access to online support documentation and also 
support for complex integration inquiries and regulatory compliance questions. Deloitte’s end-to-end Operations 
and Maintenance approach provides the foundation of successful application management service for foe 
CompllanceEase solution. A critical component of the maintenarn^ tasks Is to ensure that the latest regulatory 
changes are applied to the solution in a timely and non-disruptive manner. All tools and calculators will be 
compliant with the current regulatory and statutory requirements 30 days prior to their effective date. 


Genera! Counsel Development Support 

Deloitte will provide General Counsel Development Supped within second and third tier support activities 
addressing questions that require escalation to include general counsel. Generally, it is antidpated that most 
questions relating to substantive compliance issues and intoforefotion of rule implementation will require 
General Counsel Development Support. 


Pricing Breakdown - General Counsel Development Support 


1 Activity 

Hours Average RPH Total 

Base Year General Counsel Dev, Support 


Option Yesr 1 General Counsel Dev. Support 

Option Year 2 Germtif Counsel Dev. Support 

Option Yaar 3 Ganaral Counaal D«v> Suppptt 

1 1 1 II "HIBM 



■■■ 


Activities related to the regular maintenance of raguiatory rules and associated system configurations are 
included in the COTS Compliance Software Costs. 
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Attachment C: Price Descriptions 


Maintenance 

Hardware and Software Maintenance costs are charged as bundled service-fees on a monthly basis, initial 
procurement costs for hardware and system software are included as bundled service pricing along with 
operations and maintenance costs and are included In the tine items above! 



Deloitte understands that maintenance is a critical activity for the analysis solution to operate at optimum levels 
throughout the length of the contracL Maintenence costs ere broken out into separate line Items titied: 



initial procurement costs for hardware end system software are included as bundled service pricing along witf) 
operations and maintenance costs and are included in the line items above. 

Pricing Breakdown - Hardware Maintenance 


Activity 

Annual License Price 



Option Year 1 Hardwtfe Melntenanca 

C^ion Year 2 Hardware Maintenance 

Option Year 3 Iterdware Maintenanpa 

Option Year 4 Hardware Maintenance 

Total 


Pricing Breakdown -Software Maintenance 


1 Activity 

Annual License Price 

Base Year Software Maintenance 


Optton Year 1 Software Maintonanca 

Option Year 2 Software Maintenance 

Option Year 3 Software Maintenance 

Option Yaw 4 8t)fiware Itatilitarianca 

Total 



Pricing Breakdown - Appilcatione Maintenance 


Activity Hours Average RPH Total 


I Bese Year Application Maintenance 
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Attachment C; Price Descriptions 



Travel 

Number of Price per Trip NTE # of NTE Total 

Trips 2 Travelers Trips 



Oplfon Ymu- t On-«K» llitotWBoe 



Option Y«i«r4 OiHitto Molntononoo 

Grand Total 


Training 

The Deloitte Team will develop the Compliance Tool trainkig in the context of the examination process. The 
training will incorporate three modes of delivery: 

Training cost breakdown is included on a per session basis as follows: 

• Formal Classroom Training; Live training onsite directiy with end users (I.e. examiners and regulators). 
Such sessions wll be performed in various CFPB locations 

o Price per se$slon|||||||||||||||||||||||^||||||H^ 

o 2.6 daycomprehensIv^oSnSriparJc^fooreainir^^^^^^^^^^^^ 
o 2 full* time In person trainers 

o Includes Materials for session (i.e. - handouts, takeaways, etc..) 
o Does NOT Include Technology for session (I.e. - Laptops/iPads, projector, etc..) 
o Price for each session includes preparation, actual delivery, and post-delivery follow-ups 
and course content clean-up. 


Formal Classroom Training Inclusive of Travel: 2 Trainers & up to 20 Participants. 


Each Additional Participant 


Train-the-Trainer (lnsti\JCtor Led). The initial train the trainer" will be delivered for approximately 1 0- 
20 staff at CFPB offices in Washington, D.C. After that, additional traln-the-trainer sessions are likely to 
occur as training content gets updated or additional trainers are added by CFPB 

o Price session;Hm^|HH^H||||^|^H||HH|^^^^^H|| 

o 2 day comprehensIv^o5Romp!Ianc^ooI^ain-the-trBiner 
o 2 full- time in person trainers 

o includes Materials for session (i.e. • handouts, takeaways, etc..) 
o Does NOT Include Technology for session (i.e. - Laptops/iPads, projector, etc..) 
o Price for each session Includes preparation, actual delivery, and post-delivery follow-ups 
and course content dean-up. 
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Attachment C: Price Descriptions 


Train-the-Trainer Training Inclusive of Travel^^rajner^^j^^^articlpants base year and 10 partidpants 
all option years. Each Additional Patllcipant^"""'''"''""""'*"''''''* 


Webinars-based Online Training. Short overview sessions and online training courses including videos 
and training simulations can be conducted during a brief window during the wor1( day, and do not 
require travel costs or any significant time away from work for the partidpants. 

o per session:^H^H|||||||||||||^^^H||||^^|^mi^^^^^^| 

o 2 webinar fadlitatoTMincluain^Snteto^n^reanirTiequestions/respons^uring 
session) 

o Webinar hosting technology service (Note: assumes that CFPB users will work with their 
IT department and/or setf-instail webinar hosting software (as needed) on CFPB 
computers) 

o Price includes preparation of content for the webinar, delivery of the webinar and follow 
up on action items captured during the webinar 


Webinar Training: 2 Trainers & up to 20 Partidpants. Each Additional Partidpant 


Pricing Breakdown - Formal Classroom Training Inclusive of Travel 


Activity 

NTE ft of Pnce/Session NTE # ^ . , 

Classes o . - * ot t'i NTE Total 

Participants 2 Trainers Class 

Baaa Year Formal Claawoom Training 


C^onYear 1 Format Ctaaaroom Training 

Option Year 2 Formal Ciaaaroom Training 

Option Year 3 Formal Ciaaaroom Training 

Option Year 4 Formai Glaanoom Training 

Total 


Pricing Breakdown ~ Train-the<Tralner Training Inclusive of Travel 


Activity 

Classes NTE# of Price/Session NTE# 

Participants 2 Trainers Classes NTE Total 

Base Yaar Train-<tie-Tratner Training 


Option Yw 1 Traln-the>TrB^er Training 

Cation Y^h* 2 Trainmie<Trainer Training 

Option Year 3 Train>tbe-Tralner Training 

Cation Year 4 Traln-the-Tralner Training 

Total 


Pricing Breakdown - Web-besed Online 


1 Activity 

Classes NTE # of Price/Session NTE# 

Participants 2 Facilitators Classes NTE Total 

Baaa Yaar Wab4»ao<l OnHw Training 


Option Year 1 Wab-baae^ Onttn* 

Training 

C^on Ynr 2 Web-baaed Online 

Training 

Option Year 3 Wi4>-lwsad OnOna 
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Activity 

Classes NTE#of Price/Session NTE # 

Participants 2 Facilitators Classes NTE Total 



cotton YwAVtMIMNwaeiGr^ i 

Tn^iig 1 

Trtrt 


Training coursework Development 

Costs are estimated based on expected effort hours and average blended hourly.Price includes customizing 
technical training modules for the CompiianceAnalyzer and RESPA Auditor'^ modules for the CFPB examiner 
staff. Includes development of user guides, quick start material, reportlng/audlt procedure details and business 
process documents. FAQs etc. 


Coursework Development 

Hours Average RPH Total 

Base Year Ceareewoilt Divelo|Mnent 


O^enYitf l Coui9ewo«1(!>evelo|Hiien|> 

tggaggESgSi^fLg-^H 


Option Yev 4 CoureewbHc Sevef<H>ment 

Grand Total 


Additional Customized Tools 

The table below shov/s the lOIQ labor categories and proposed fully burdened IDIQ hourly rates for future task 
orders for customized tools issued under this iOlQ. 

Additional Customized Toole • Additional Labor Category Rates 


Labor Category Base Year Option Year 1 Option Year 2 Option Year 3 Option Year 4 


deneraf teirfinicbm { 

General TechwIeKn 11 
General Technician III 
General Technician fV 
Product Ma nninii 
Project Manager 1 
Prejeet Manager II 
Regulatory Ad visor I 
Regulatoiy Adfvleor ij 
Software Ctevel<H>er I 

BtfWware pi^toper I ^1 
Sahara De^oper Manager 

Consent to Subcontracting 

Deloitte requests Contracting Officer consent to subcontract for the following four contractors. Their price Is 
contained In our fixed price proposal. The four contractors are: 
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invoicing and Payment Schedule 

Detoitte proposes to invoice monthly or according to terms negotiated under subsequent Task Orders Issued 
under the IDIQ. Payment terms for Invoices are net 30 days. Detoitte's proposed payment schedules for fixed 
price GUNS specified in the RFP are shown in the tables below. 

Hardware and software license costs will be invoiced upon delivery. For base year, oracle software license will 
be Invoiced in monthl. Compliance Toolkit software costs vwll be invoiced as follows: 


• CompiianceAnalyzer: Month 4 

• CompiianceAnalyzer - Non-Mortgage: Month 7 

• RegulatorConnect: Month 4 

In option years, software license costs will be Invoiced at the sUirt of each year. 



Deloitte proposes to invoice for Analytical Support. General Counsel Development, and Maintenance In 
accordance with the payment s^edule below. Installation will be included in the invoice for the first seven 
months of the base year. Transition costs will be invoiced separately at the end of the project. 

Proposed Monthly Payment Schedule - Installation, Analytical Support, General Counsel Development, 
and Maintenance. 





Base 

Option 

Option 

Option 

Option 


Year 

Year 1 

Year 2 

Year 3 

Year 4 

Monthl 

Month 2 

Month 3 

Month 4 
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Base Option Optiofj Option Option 

Year Year 1 Year 2 Year 3 Year 4 



Proposed Invoicing Payment Schedule - Maintenance Travel, Training, and Training Couraawork 
Development invoice shall be submitted after completion of each training session or after 
Maintenance Travel has been completed. These items are NTE IDIQ Kerns. 


i Base 

Option 

Option 

i Option 

1 Option 

1 Year 

Year 1 

1 Year 2 

i Years 

I Year 4 


Travel On^Re 
Maintenance 


Formal 
Claesroom 
Tndnirtg Industvs 
c^TVavel 


Forma! 

ClBssroom 
Training 
Additional 
Participants up to 
10 


TrehvThe-Tralner 
Training SMston 
Inclu^ve of 

mmi 


Ttelit'Ttte^Tmlmr 
Addittoitel 
Parti^mnts up to 

to 


Web-baied er on^^ 
line training 
vahiefe 
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Agreement with Terms, Conditions and Provisions 


Area 




Description 


Terms and CondKions: All terms and conditions In the pricing and technical 
assumptions shall become a part of any awarded contract to the Deloitte Team. 


CFPB 

Dependenclea 


• Termination for Convenience: If Ihe CFPB tenninates the contract for convenience 
during the Base period or Option year one and /or does not fully fund Option year one, as 
part of the termination settlement proposal, Deloitte will charge a reasonable portion of 
the Incurred hardware cost and all of the perpetual license costs not already recovered 
by the monthly service CLIN. 

• Advice and Recommandatlons: In the perfonnance of the statement of work described, 
the Deloitte Team is offering professional services to CFPB. The Deloitte Team's 
services may Include advice and recommendations, specifically strategy and planning 
deliverables, but all decisions in cc^nection with implementation of such advice and ' 
recommendations shall be the responsibility of, and made by. CFPB. In accordance with I 

I the requirement, the Deloitte Team will prepare reports addressing potential policy I 

alternatives, but we understand that the Government shall be responsible for the | 

I formalization, adoption and implementation of such policies. | 

{ < Cooperation and Commitment of ali Parties: We have found that the success of ' 

Important projects like ffils one is dependent, to a significant degree, on the cooperation | 
and commitment of all parties. To this end. the CFPB and The Deloitte Team will | 

cooperate wtth each other in the performance of services, including, without limitation, 
the provision by the CFPB to The Deloitte Team of timely access to complete the | 

required tasks and accurate data and Information; and timely reviews and approval of l 
i deliverables by the CFPB In accordance with CFPB ANALYTICAL TOOL deliverable ' 

I approval schedule. The CFPB shall be responsible for the performance of its employees ^ 

) and agents and for the accuracy and completeness of all data and information provided > 

! to the contractor hereunder. The CFPB acknowledges and agrees that contractor’s , 

performance is dependent upon CFPB’s timely and effective satisfect'on of the CFPB’s 
responsibilities | 

• Scope: Deloitte assumes that if the scope of work changes significantly, we will have the 

opportunity to negotiate the proposed pricing. 

• Resources: CFPB will provide knowledgeable and available resources to support ail 
project activities including, but not limited to: end users, functional experts, data quality 
process managers, data owners, scxjrce system data experts, user acceptance testers, 
and security specialists. CFPB shall be responsibie for the performance of its employees 
and agents and for the accuracy and completeness of all data and information provided to 
the contractor. 

• Facilities and System Access: Suo^essfui delivery of the solution neces^tates some 
Deloitte Team members to be physically located at the CFPB facility. (Deloitte “team’ 
includes their subcontractors. CFPB will provide the Deloitte Team with access to the 
necessary facilities. 

I • Project Management: Project Management will be a shared responsibility between the 
^ CFPB project manager and the Deloitte Team project manage r. The CFPB pr oj ect I 
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Area 

Description I 


manager shai! be available for escalation of requests and issues. 

WBfmTm 

Faetora 

• External Priorities and Solution Impact: The Deiottte Team is not responsible for 
. project delays or additional scope that result from other projects CFPB may have in 
progress. The Deioitte Team’s project manager wili work with CFPB to minimize any 
negative impact of other projects on this project 

• Non-DefoKte Team Infrastructure: The Deioitte Team wili not be accountable for sub> 
optimal performance for programs, routines, CFPB-owned network or hardware, or other 
technical content and components developed by non- Deioitte Team personnel including 
CFPB personnel, covered persons or other designated contractors. 

• Risk Mitigation Action: The Deioitte Team will identify and document risks in the risk 
register along with a suggested mitigation strategy. Risk that is outside The Deioitte 

Team's control and Is the responsibility of the CFPB shall be identified first. The CFPB is 
responsible for prioritizing and providing direction on risk mitigation action outside of The 
Deioitte Team's control. 

Pr»«(IMInB 

Oth«r 

Proprietary 

Resources 

. Usage Rights: To the extent that the Deioitte Team delivers any of its pre-existing, 
proprietary or independently developed tools, materials, information, technical data or 
computer software ("Consultant Information") in connection with this opportunity, such 
Consultant Information will be de!is«red to the Government with limited rights (as defined | 
in FAR 52.227-14) and to CFPB with limited rights for CFPB to use solely for its internal i 

business purposes and in connection with the deliverables. Prior to such delivery of ! 

Consultant information, the Deioitte Team will provide notice to CFPB and wlii 
appropriately legend such Consultant Information. Moreover. In the performance of the 
services, the Deioitte Team may utilize certain Consultant Information; the Deioitte Team 
will not transfer any ownership right, title or interest In Consultant Information to CFPB or 
the Government as a result of this use. 

• COTS Software: CompiianceEase software and other COTS software are being provided 
as a commercial off the shelf (COTS) product to CFPB. 

' Third-Party Vendor SLAs: The O^oltte Team wili not be held to an SLA with a third- 
party Software Vendor, including CompiianceEase, where CFPB Identified issue tickets 
are a result of a software vendor defeck or known bug. SLA resolution timelines will be 
dependent on commercial software vendor defect resolution timeline and protocols. 

• Under Development The term 'under development’ is defined as the vendor providing 
required functionality that is not already available in their COTS product as being 
available in the next COTS release and paid for by the vendor's standard private research 
and development fund. The vendor will maintain complete ownership and licensing rights 
to the under development work. 

Organizational 
Conflicts of 
Interest 

* Deioitte is a large firm with offices throughout the United States. Like other major 
professional services firms, we provide a broad aney of professional services to our 
clients and we are engaged to perform services by new and existing clients every day. In 
this regard, we would like to bring to your attention that Deioitte may have contracts or 
pending proposals (including con^cris with or proposals submitted to CFPB) that could 
be deemed to be, in some way, related to the Deioitte Team's performance of the task 
order to be awarded pursuant to this Request for Quotation. We do not believe that the 
existence of such proposals or contracts gives rise to any conflicts of Interest or affects 
our ability to perform in an unbiased or impartial manner. Nevertheless, as a responsible 
Government contractor. Deioitte remains mindful of the obligations Imposed by 

Government regulations to avoid ccxiflicte of interest and to take appropriate actions 
should a conflict of interest arise. 
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Area 

Description I 


• CFPB and Vendor Support: CFPB's internal organizations and external vendors 

Involved in the successful completion of this task order will review the project plan and 
affirm or provide feedback on their ability to support the project in meeting the defined 
timeline and key milestones. The CFPB COTR or his/her designee will coordinate such 
due diligence within the first 10 days of contract award in order to finalize the project plan. 

• Acceptance Criteria: If a Section 27.0 Written Deliverable is not accepted or rejected in 
writing within five business days, ttie Deliverable will be deemed accepted. Notification of 
rejected Deliverables must be made in writing with the basis of rejection. Deloitte may 
request a discussion or meeting to review the comments, understand the origin of the 
comment, and establish corrective action. Resubmitted Deliverables will be accepted 
within two business days. 

Change 

Hanagament 

• Governance: As a new agency CFPB Is currently establishing Its technical platform 
components, methodologies, and IT-govemance processes. The Deioitte Team and 

CFPB will jointly identify and assess applicable technical policies at the start of the 
project. The Deloitte Team will then use those policies to guide design, development, and 
transition efforts. If the changes would materially impact Deioitte’s ability to meet the 
schedule, SLAs, or budget, then fDeioitte will provide a change order proposal to the 

CFPB project management team and tiie Contracting officer. 

• SLAs: The Oeloitte Team will not be held to any SLAs or KP! outside the scope of 

approved ones, if new or modified SLAs would materially impact Deioitte's ability to meet 
the schedule, SLAs. or budget, then Deloitte will provide a change order proposal to the 
CFPB project management team and the Contracting officer. | 

• Scope: if the functional requirements change after the Requirements & Design j 

Deliverable has been approved and the changes would materially impact Ddoitte’s ability 1 
to meet the schedule, SLAs. or budget, then Deloitte will provide a change order proposal ! 
to the CFPB project management team and the Contracting officer. 

installation j * Requirements Workshops: Our FP is assumes up to 15 workshops/focus group 

sessions will be conducted to doojment the final Requirements 

Testing I * Acceptance Threshold: The Oeloitte Team will work with CFPB to establish an I 

^ acceptance threshold and related exit crileria for all testing phases. ' 

' • User Acceptance Testing: CFPB will ensure that all stakeholders are available to 

I conduct the user acceptance test through the UAT execution period. 

. ■ Test Data: Adequate test data and volume will be made available by CFPB on a timely 
; basis for testing of the soluBon components. 

Security 

Management 

• ST&E Resources: CFPB is responsible for the test execution of the Security, Test & 
Evaluation (ST&E). 

• Scope: Production end-user business process and IT (Infrastructure and General 

Computer Controls) security design will Include only security associated with the 
Compliance Analysis hosted sofution. Security for other related or interfacing applications 
will be CFPB's responsibility. 

• Data Analysis: The Deloitte Team's services will not result in the issuance of any written 
or oral communication by the Deioitte Team expressing a conclusion with respect to 
financial data or internal controls, cxxnpliance with security and privacy regulations, or 
otherwise. 

• User Access and Provision Control: CFPB is responsible for provisioning users via 
their Active Directory access. Any incorrect or unauthorized access due to Inaccurate 
provisioning is not the responsibility of The Deloitte Team. CFPB will be respon^ble to 
approve and maintain procedures and rule-sets, and to verity the execution and operation 
of the Compliance Analysis Solution user provisioning process after each rollout. 

• Security Violations and Breaches: The Deioitte Team will report security related Issues 
per the designated SLA’s, however the Deioitte Team is not responsible for CFPB 
created security violations or breaches 

Training & 
Supprat 

* Support Services Location: Ail technical and user support Is to be provided remotely 
and any onsite travel requirements v^l be (barged to CFPB on an as-incurred basis in 
accordance with the established travel policy. 
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Opanittiia 

Envlronmant 


Hardware and 
Software 


Descfjption 


• Training Facilities: CFPB will provide ail necessary training facilities and equipment, 
including training rooms, user hanlware. network access, audio-visual equipment, and 
classroom supplies. 

• Training Content: The Deloitte Team is not responsible for development or delivery of 
pre-requisite professional, technical, or operations training tfiat are not Compliance 
Analysis soiutlon-specffic. 

• # of estimated Train the Trainer sessions (2 day): 3 in Base Year, 2 in OY1 , 2 In OY2, 2 in 
OY3. 2 in OY4 

« # of Formal Training sessions (2.5 days): 6 in Base Year and 4 in each Option Year 

• Transition Cost: Estimate is baiecTorjlllllimim^^B^^Hln the event that 
the CFPD requires additional transition services, Deloitte will provide a proposal based 
on the hourly rates contained herein. 

' CFPB Owned Software and Hardware Components: Non-Compliance Analysis 
Solution dient/desktop software components installed on CFPB provided hardware will be 
licensed by CFPB as standard 6FE. The Ddoitte Team will not be responsible for 
licensing, installing, supporting or performance of any such software or hardvi/are. 

• CFPB Network Performance: The Deloitte Team will not be responsible for CFPB’s 
internal network performance. 

• Non-Deloitte Team Infrastructure: The Deloitte Team will not be accountable for sub 
optimal performance for programs, routines, CFPB owned network and hardware, or 
other technical content and components developed by non-The Deloitte Team personnel 
including CFPB personnel or other designated contractors. 

• Availabtllty: Availability of components of the solution provided by CFPB, such as the 
network connection to the hosting site and Active Directory, is the responsibility of CFPB. 
Any downstream Impacts caused by CFPB’s administration of Active Directory or other 
CFPB-provided components are not the responsibility of the Deloitte Team, 

• Production Issue Resolution and Remediation: Any and all Compliance Analysis 
Solution operational issues with the production instance will be reported and logged >^a 
the contact center services. The Deloitte Team will not be held accountable for issues 
that have not been reported accordingly. 

• Help Desk Support: Help desk support will be provided from 8am-8pm EST on all 

business days except federal holidays. 

• Hardware Configuration: Hardware configuration is scoped in accordance to the 
technical solution, requirements set forth in the contract and the sizing assumptions listed 
below. Any subsequent growth to ttie hardware configuration due to increasai scope 
and/or functionality beyond the proposed solution will be handled by a contract 
modification. 


! ‘ Software Licenses: Software licensing is scoped in accordance to the technical solution, 
requirements set forth in the solicitation and the sizing assumptions listed below. If any 
^ . additional rcenses/functionallty beyond what is proposed in our fixed pnce software 

I CLINs are required, these licenses will be handled by a contract modlhcatton. 

• CompiianceEase Annual License and Maintenance: Proposed pricing includes the 
commercially available annual license from CompiianceEase. Annual maintenance is 
included in the CompiianceEase annual license as is their commercial practice. Ail other 
software is perpetual and annual maintenance is included for the Base and Option years. 

« Sizing: Due to the Contract not having a defined set of limiting requirements based on 
the PWS, Deioitte's fixed-price Is based on a solution consisting of: 


16 



878 


Attachment C: Price Descriptions 


Description 


!n the event that one, or any number of the above limitations cause a degradation of 
meeting the SLAs or project schedule, changes that materially impact the SLAs or 
schedule will be handled by a con^ct modification. 

Infrastructure Refresh: Commercial leading practices require infrastructure refresh 
every three to four years. This proposal dbes not contain any refresh costs. Infrestructure 
refresh will be handled by a contact modification. 
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C •> Small Business Subcontracting Plan 

The following Small Business Subcontracting Plan is provided in accordance with the solicitation and Federal 
Acquisition Regulation (FAR) Subparts 19.7 requirements. 


C.1 Identification Data 


Cempm^NanM: 

Deloitte ConsuIGng LLP 

Addrawti ' ' 

1750 Tysons Blvd. Suite 800 

Clly, State Zt>Coda 

McLean, VA 22102 

DirtaPnpanad:,. 

May 11, 2012 Revised 

Sdleltellon . . 

BPCM:FP-12.C|.0008 

Dascr^dton Of Raqufnmant: 

Compliance Analysis Tool. Analytical Services. Support, 
and Training 

Tatel Contract Amount: 

$ 

Period Of Contract Performanea (Month And 

Base Petlod - May, 2012 through May, 2013 

Year): 


Ofdlon Years: 

Four (4) 12 month Option Periods 

Prime Contractor Business: 

Consulting 


C.2 Type of Plan 

This Small Business Subcontracting Plan is submitted to satisfy the solicitation’s Small Business Participation 
requirements. The Small Business Subcontracting Plan is an individual plan; all elements are developed 
specifically for this contract and applicable for the full term of this contract. 

C.2.1 Goats 


Deloitle Consulting's (Deloitle) Is committed to the CFPB's small business goals and our Small Business 
Subcontractor Plan is built upon our goal of creating a client service team in which the combined 
professional services provided are fully complementary and offer the best possible solution to the 
Consumer Financial Protection Bureau (CFPB). To form this synergistic combination of skills and 



I a small Hub Zone 

Business. A priority criterion for erf^oosing our all teaming partners for this requireinent is their ability to deliver 
rapidly and with quality. As described beiow. our proposed plan meets or exceeds requirements outlined by 
SBA. We strongly believe that the current teaming partner support provides the CFPB with a strong suite of 
complementary skills and the lowest delivery risk for ti>is key initiative. 


C.2.1.1 Base Year & Options Types 

Our subcontracting goals for this contract are as follows: 

a. Estimated percentage of all planned subcontracting, i.e., to ail types of business concerns under this 
contract: 
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h. Our goals, as stated are contingent upon the contract awarded to the Deloitle proposed team. The good 
fiaith efforts described in our Small Business Subcontracting Plan will be employed to the extent possible to 
involve all appropriate parties In each task order. As part of this project we are committed to sharing 
knowledge amongst our team members. All subcontractors will work under the direct supervision of 
Deloitte and will be trained In the high quality standards of the Deloitte approach. The target percentage 
goals of parfidpatlon of Small Businesses ate routinely reassessed by Deloitte for each of its Federal prime 
contracts. The goals for each Federal prime contract are developed after the scope and volume of work 
and our dients' individual needs and requirements can be estimated and project^. With regard to 
contracts containing option periods, Deloitte estimates each of these factors to the best of Its ability at the 
initiation of performance, realizing that tee validity of such estimates and the ability to meet the established 
'good faith” goals will depend, in large part upon the services ordered by user agencies and the award of 
ail options. 

t. in initially estimating the amount of Small Business participation that may be possible under a particular 
Federal Prime Contractor Task Order, certain factors. Including our dienfs projected needs are 
considered. These factors include: 

- The nature of the work to be done and the profosstonai requirements for supervision 

- Professional capabtfities/experience of the stAoontractor best suited for work or development 

- The qualifications and number of responses available In the geographic area of contracts 

- The contractual requirements for parfidpatlon of Small Businesses, 

a. The quantitafive basis for our estimate of Small Business parfldpation that may be possible under a 
particular Federal Prime Contract is a combination of Deloitte's history of subcontracting combined with 
progressive goals to achieve maximum Small Business parfidpatlon. 

b. No indirect costs have been Included in the dollar and percentage subcontracting goals stated above. 
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C.3 Subcontracting Plan Administrator 


Name: 

Joyce A. Harris 

THe: 

Small Business Liaison Officer 

Address: 

1919 North Lynn Street 

Arlington. Virginia 22209 

Tel^hone; 


Fax: 


Email; 



C.3.1 Duties; Duties of the Plan Administrator 

The Program Administrator shall have general overall responsibility for the Contractor's subcontracting 

program: i e., developing, preparing, and executing Individual subcontracting plans and monitoring performance 

relative to this particular plan. These duties Include, but are not limited to, the following activib'es; 

c. Developing and promoting company-wide policy initiatives that demonstrate the company's support for 
awarding contracts and subcontracts to SB (Including ANCs and Indian Tribes), SDB (including ANCs and 
Indian Tribes), WOSB, HUBZone, and VOSB concerns; and for assuring that ^ese concerns are included 
on the source lists for solicitations for products and services they are capable of providing. 

d. Developing and maintaining bidders' lists of small (Including ANCs and Indian Tribes), HUBZone small, 
small disadvantaged (Including ANCs and Indian Tribes), women-owned small, veteran-owned small and 
service-disabled veteran-owned small business concerns from all possible sources. 

e. Ensuring periodic rotation of potential subcontractors on bidders’ lists. 

f. Assuring that small (Including ANCs arid Indian Tribes), HUBZone small, small disadvantaged (including 
ANCs and Indian Tribes), women-owned, small veteran-owned and senrice-disabled veteran-owned small 
businesses are Included on the bidders' list for subcontract solicitation for products and senrices they are 
capable of providing. 

g. Ensuring that subcontract procurement 'packages' are designed to permit the maximum possible 
participation of small (Including ANCs and Indian Tribes), HUBZone small, small disadvantaged (Including 
ANCs and Indian Tribes), women-owned small, veteran-owned small, and service-disabled veteran-owned 
small businesses. 

h. Reviewing subcontract solicitations to remove statements, clauses, etc. which might tend to restrict or 
prohibit small (including ANCs and Indian Tribes), HUBZone small, small disadvantaged (Including ANCs 
and Indian Tribes), women-owned small, veteran-owned small, and service-disabled veteran-owned small 
businesses. 

I. Ensuring that the subcontract bid proposal review board documents its reasons for not selecting any low 
bids submitted by small (Including ANCs and Indian Tribes), HUBZone small, small disadvantaged 
(including ANCs and Indian Tribes), women-owned small, veteran-owned small, and service-disabled 
veteran-owned small businesses. 

j. Overseeing the establishment and maintenance of contact and subcontract award records. 

k. Attending or arranging for the attendance of company counselors at Business Opportunity Workshops, 
Minority Business Enterprise Seminars, Trade Fairs, etc. 

l. Directly or indirectly counseling small (including ANCs and Indian Tribes). HUBZone small, small 
disadvantaged (including ANCs and Indian Tribes), women-owned small, veteran-owned small, and 
service-disabled veteran-owned small business concerns on subcontracting opportunities and how to 
prepare bids to the company. 
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m. Providing notice to sut>contractors concerning penalties for misrepresentations of business status as small, 
(Including ANCs and Indian Tribes) HUBZone small, small disadvantaged (Including ANCs and Indian 
Tribes), women-owned small, veteran-owned small, or service-disabled veteran-owned small business for 
the purpose of obtaining a subcontract that Is to be included as part or all of a goal contained In the 
contractor's subcontracting plan. 

n. Conducting or arranging training for purchasing personnel regarding the Intent and Impact of Section S(d) 
of the Small Business Act on purchasing procedures. 

0 . Developing and maintaining an Incentive program for buyers that support the subcontracting program. 

p. Monitoring the company's performance and making any adjustments necessary to achieve the subcontract 
plan goals. 

q. Preparing and submitting timely reports. 

r. Coordinating the company's activities during compliance reviews by Federal agendes. 

s. Accessing various sources for the identification of SB (Including ANCs and Indian Tribes). SDB (Including 
ANCs and Indian Tribes), WOSB, HUBZone, and VOSB concerns to include the Dynamic Small Business 
Search within CCR (http://www. CCR.gov), the Federal Acquisition Computer Network (FACNET) 
Contractor Registrafion Database, the NIH e-Portals in Commerce (e-PIC), (http://eplc.od, nlh.gov/), the 
National Minority Purchasing Council Vendor Information Service, the Office of Minority Business Data 
Center in the Department of Commerce, local small business and minority associations, contact with local 
chambers of commerce, and Federal agencies' Small Business Offices. 


C.4 Equitable Opportunity 

Deloitte will strive to ensure that small business (inctudjng ANCs and Indian Tribes), HUBZone small business, 
small disadvantaged business (including ANCs and Indian Tribes), women-owned small business and veteran- 
owned small business concerns will have an equitable opportunity to compete for subcontracts. These efforts 
include, but are not limited to, the following activities: 

t. Outreach efforts to obtain sources: 

1 ) Contacting minority and small business trade associations; 

2) Contacting business development organizations and local chambers of commerce; 

3) Attending SB, SDB, WOSB, HUBZone, and VOSB procurement conferences and trade fairs; 

4) Requesting sources from the Dynamic Small Business Search within CCR and other SBA and Federal 
agency resources; and 

5) Conducting market surveys to identity new sources, to Include, accessing the NIH e-Portals in 
Commerce, (e-PIC), (http-y/eplc.od.nih.gov/) 

u. Internal efforts to guide and encourage purchasing personnel: 

1 ) Conducting workshops, seminars, and training programs; 

2) Establishing, maintaining, and utilizing SB (Including ANCs and Indian Tribes), SDB (including ANCs 
and Indian Tribes), WOSB, HUBZone, and VOSB source lists, guides, and other data for soliciting 
subcontractors: and 

3) Monitoring activities to evaluate compliance with the subcontracting plan. 

V. Deloitte periodically reviews the qualifications of potential subcontractors that are on file with us and those 
of firms with which our professionals have had prior working relationships. These statements of 
qualifications have been and will continue to be obtained through our personal contacts, referrals, working 
associations, professional organizations, and unsolicited Information that Is supplied to us. 
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C.5 Flow-Down Clause 

Deloitte agrees to include the provisions under FAR 52.219-8, 'Utilization of Small Business Concerns,* in all 
subcontracts exceeding the simplified acquisition threshold that offers further subcontracting opportunities. All 
subcontractors, except small business concerns, that receive subcontracts in excess of $660,000 ($1 ,500,000 
for construction) must adopt and comply with a plan required by FAR 52.219-9, 'Small Business 
Subcontracting Plan." 

C.6 Reporting and Cooperation 

Deloitte Consulting LLP agrees to: 1 ) cooperation In any studies or surveys that may be required; 2) 
submission of periodic reports which Illustrate compliance with the subcontracting plan; 3) submission of Its 
Individual Subcontracting Report (ISR) and Summary Subcontract Report (SSR); 4) subcontractors submission 
of ISRs and SSRs; (5) Provide Its prime contract number, Its DUNS number, and the e-mail address of the 
offeror's official responsible for acknowledging receipt of or rejecting the ISRs to all first-tier subcontractors with 
subcontracting plans so they can enter this Information into the eSRS when submitting their ISRs; and (6) 
Require that each subcontractor with a subcontracting plan provide the prime contract number. Its own DUNS 
number, and the e-mail address of the subcontractor's official responsible for acknowledging receipt of or 
rejecting the ISRs, to Its subcontractors with subcontracting plans. ISRs and SSRs shall be submitted via 
the Electronic Subcontracting Reporting System (eSRS) websita https;//esrs.symplicity.com/index 


1 Reporting Period j 

Report Due ; 

1 

1 Due Date I 

Oct 1 - Mar 31 

ISR 

4/30 

Apri -Sept 30 

ISR 

10/30 

Octi -Sept 30 

SSR 

10/30 

Contract Completion 

Year End SDB Report 

30 days after completion 


'Summary Subcontracting Report must also be submitted to SBA's 
Commercial Market Representative 


Contracting Officer's Address is: 

Contract Administration Branch at 
ContractAdmlnlstratlon@bpd.treas.gov. 
When sending an e-mail to this 
address, please Include the award 
number in the subject line of the e-mail. 


Bureau Small Business 
Specialist address is: 

Bureau of the Public Debt, Attn: 
Loretta Osuna Cotto 
200 Third Street 
Av6^ 

Parkersburg, WV 26101 
smallbusiness @ bpd.treas.gov. 


Department of the Treasury 
Office of Small Business 
Development address is: 
Department of the Treasury, 
Attn; 

Director, Office of Small 
Business Development, 
1500 Pennsylvania Avenue, 
NW, Mall Code 655 
15’’/6099, Washington, DC 
20220 


Please refer to FAR Part 19.7 Idr instiuction concerning the submission of a Commercial Plan: SSR Is due on 
10/30 each year for the previous fiscal year ending 9/30. 

w. Submit ISR (bi-annually) for the awarding Contracting Officer's review and acceptance via the eSRS 
website. 

X. Currently, SSR (annually) must be submitted for the HHS eSRS Agency Coordinator review and 
acceptance via the eSRS website. 
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C,7 Recordkeeping 

The following Is a description of the types of records Deloitte will maintain to demonstrate the procedures 
adopted to comply with the requirements and goals in the subcontracting plan. These records will Include, but 
are not limited to, the following: 

y. The names of resources used to Identify potential small business subcontractors (Including ANCs and 
Indian Tribes), such as the National Minority Purchasing Council Vendor Infomiatlon Sen/lce, the Office of 
Minority Business Data Center In the Department of Commerce, the fadlities of local small business and 
minority associations, and Federal agencies' Small and Small Disadvantaged Business Utilization 
Specialists (SADBUS). 

z. Organizations contacted In an attempt to locate small business (including ANCs and Indian Tribes), 
HUBZone small business, small disadvantaged business (including ANCs and Indian Tribes), women- 
owned small and Veteran-owned small business concerns. 

aa. On a contract-by-contract basis, records on each subcontract solicitation resulting in an award of more 
than $1 00,000 indicating 1 ) whether small business concerns (including ANCs and Indian T ribes) were 
solicited, and If not, why not; 2) whether small disadvantaged business concerns (including ANCs and 
Indian Tribes) were solicited, and If not, why not; 3) whether women-owned small business concerns were 
solicited, and if not, why not; 4) whether HUBZone small business concerns were solicited, and if not, why 
not; 5) yr^ether veteran-owned and/or service disabled veteran-owned small business concerns were 
solicited, and if not, why not and 6) If applicable, the reason that the award was not made to a small 
business concern. 

bb. Records to support other outreach efforts, e.g,, contacts with minority and small business (Including ANCs 
and Indian Tribes) trade assoclat'ons, attendance at small and minority business procurement conferences 
and trade fairs. 

cc. Records to support internal guidance and encouragement provided to buyers through 1 ) workshops, 
seminars, training program, incentive awards; and 2) monitoring of activities to evaluate compliance. 

dd. On a contract-by-contract basis, records to support subcontract award data including the name, address, 
and business size of each subcontractor. 

C.B Source List of Potential Subcontractors 

Deloitte develops its own In-house source list of potential subcontractors. The source list Includes those 
suppliers who have been found acceptable by government contracting agencies and by Deloitte. This list Is 
continually updated to include new sources as they become known and to reflect past performance of 
subcontractors engaged previously. Deloitte also examines various publications and vendor databases 
(including SBA's Procurement Marketing and Access Network) to obtain Information on potential 
subcontractors. 

Deloitte also contacts federal and state agencies such as Minority Business Development Centers, 
Procurement Outreach Offices, and Small Business Liaison Officers (SBLOs) as ways to expand its knowledge 
of small (including ANCs and Indian Tribes), small disadvantaged (including ANCs and Indian Tribes), 
HUBZone small, and women-owned small businesses, 

C.9 Steps 

Deloitte will take the following steps to demonstrate compliance with a good faith effort in achieving small 
business subcontracting goals: 

ee. Examine every potential Federal prime contract and task order opportunity and identify subcontracting 
opportunities for Small Businesses (Including ANCs and Indian Tribes). 

ff. Incorporate the clause entitled "Small Business and Small Disadvantaged Business Subcontracting Plan 
(Negotiated)" into each subcontract over $650,000, except for those with Small Businesses. 
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gg. identify potential sources of solicitation purposes from the Dynamic Small Business Search witiiln tfie 
Central Contractor Registration (CCR) at CCR.gov; the National Minority Purchasing Council Vendor 
information Service; the Research and information Division of the Minority Business Development Agency, 
Department of Commerce; the National Minority Business Directory; the National Association of Women 
Business Owners; and the National Small Business Association; as well as minority and small business 
trade associations and business development organizations and attendance at small minority business 
prcx^urement conferences and trade fairs. 

hh. Identify Small Businesses (including ANCs and Indian Tribes) from which to solicit work by taking into 
account the professional and technical qualificatjons or the potential subcontractor, the relevant experience 
possessed by that subcontractor, its location, the availability of ite staff, Its reputation among commercial 
and Federal clients, and the interest of the subcon^ctor in serving Deloitte’s Federal clients. 

ii. Extend to Small Businesses (Including ANCs and Indian Tribes) the opportunity to partidpete in the 
effective performance of contracts awarded to Deloitte by all Federal agencies. 

]]. Fadlitate timely payment of all amounts owed to Small Businesses (including ANCs and Indian Tribes). 

kk. Use good faith efforts to facilitate maximum practicable utilization of Small Businesses (including ANCs 
and Indian Tribes) In the performance of subcontracting opportunities consistent with efficient prime 
contract performance. 

These steps may be negotiated with the contracting officer prior to approval of the plan. Deloitte understands 
that this subcontracting plan will be made a material part of the contract and that the submission of the SF 294 
and SF 295 will be made a line item deliverable in the contact. 


C.10 Signature 



Print/Type Name: Joyce A. Harris 
Title: Small Business Liaison Officer 
Date: May 1 1. 2012 (Revised ) 

Telephone:! 
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Bureau of the Public Debt, Administrative Resource Center IPP Waiver Form 


The Bureau of the Public Debt’s Electronic Invoicing And Payment Requirements Clause indicates a 
preference that all new awards have invoices submitted electronically via the Internet Payment Platform 
(IPP). If the Contractor does not submit its invoice through IPP, the Contractor shall submit a Waiver 
Form indicating the reason for the waiver via e-mail to contractadministrationtgjbnd.trcas.gov 


□ 


An individual (includes employees and sole proprietors) determines that the submission of 
invoices through IPP would impose a hardship due to either a physical or mental disability; a 
geographic, language, or literacy barrier, or a financial hardship. 


□ 


The political, financial or communications infiastructure of a foreign country does not support 
access to IPP for submitting invoices electronically. 


□ 


The contractor is located within an area designated by the President or an authorized agency 
administration as a disaster area. 


□ 


The submission of invoices electronically may pose a threat to national security, the life or 
physical safety of an individual may be endangered, or a law enforcement action may be 
compromised. 


□ 

□ 

□ 


The agency does not expect to receive more than one invoice from the same contractor within a 
one-year period, i.e., the invoice submission is non-recurring. 

The contractor’s current invoicing system requires submission of files which is not currently 

supported by IPP. 

Other- Please explain 


Contractor Name: 

Name of Person Submitting Waiver: 

Email: 

Contract/Order No. 


DUNS: 

Title: 

Phone No.: 

Date Submitted: 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG. WV 26106-1328 


August 26, 2013 

Discover Technologies LLC 
11710 Plaza America Dr,, Ste. 1 10 
Reston,VA 20190-4737 


Subject: BPA TPDCFPBPA 130004, Call 0002 
Dear Mr. Dave Truitt: 


Congratulations! Enclosed is BPA Call 0002 for Web Development, Design & Programming Support 
services for the CFPB. Of the positions for which you proposed, award is being made for the following 
positions: 

Project Manager Application Developer 

T esting Engineer (Usability) T echnical Consultant 2 


The following offered positions are not being awarded: 


Project Manager; 
mformation was prov 


ledtl 


• Weaknesses were provided during negotiations. No new 
at substantiated his experience. 


Visual Graphic Designer Weaknesses were provided during n^otiations. No new 

information was provided to suosSmatnier experience. The link 

(http://webde 3 ignn 1 aster.net/catego 1 y/portfol io) was to a we bsite for a company owned by 

who was also proposed foyhjmltJlBmHniune does not appear anywhere on dte site 
It is not possible to substmitiate^^^HBweteite based on this link, 

Web Developer: jUPHIIH- Weaknesses were provided during negotiations. No new 
information was provide^Sl^stenOated his experience. 

Visual Graphic Designer II; |||||||||||H|- Weatmesses were provided during negotiations. No new 
information was pro vided that suDsann atea his experience. 

Testing Engineer: Weaknesses were provided during negotiations. No new 

information was prowfle^lSnuostoitiated his experience 


Awards are also being issue to the following Contractors for the following labor categories: 
Excella Consulting Developer 

Forum One Testing Engineer (Usability), W'eb Developer 
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Of the 16 positions solicited in RFQ BPA Call 0002, CFPB no longer requires the following nine (9) 
positions: 

Project Manager (2) Visual Graphic Designer (3) 

Web Developer (1) Senior Programmer-Technical Lead (1) 

Testing Engineer (I) Security Engineer (1) 


If you have any questions concerning the award, please contact Ms. Morrey Gardner, 304^80-7253, 
Sincerely, 




USA STANLEY 
Contracting OfTtoer 


Enclosures 
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ORDER FOR SUPPUES OR SERVICES 

PAM OF PAGES 

IMPORTANT: MsrtfsH DSckaomiand oaDorswilh contnMianctferonlernun*erB. 

1 1 6 


1.0ATE OF ORDER 

2. CONTRACT NO. (IT aivl 
TPDCFPBPA130J04 


3. ORDER NO. 


4. reomSITlCWREFERENtXNO. 

0002 


CFP-903OO-13-OO.S2 


5. ISSUINQ OFFICE (Adc/rws sonai^mtonca foj 
BuredQ of the Public Debt 
Division of Procurement 


b. STREET ADDRESS 
Attn: Mr. John 
1700 G. ST NW 


Braun 


Avery bP 
200 Third Street 
Attn: K. Gardner 
Parkersburg WV 26101 

7, TO- 


a. NAVe OF CONTRACTOR 

DISCOVER TECHNOLOGIES LLC 


b. COWANV NAME 


c, STraetACORESS 

11710 PL.AZA AMERICA DRIVE SUITE 110 


le-OTY 

I Washington 


lf.SHK3VIA 


C3«.Pl*CHASe 
REFEI^NCE YOUR; 


tf. STATE ». 2)P CODE 

DC 20552-0003 


8, TYPE OF ORDER 


Exeapt for bn<s InatrucSom or Sn 
ravaraa, this MNerY ontor Is 


tha folhwnnB on Em tame 
specRad on both tidas at 
on tna aSMtwd shaal. V 
datwarv w iwCcatxi. 


B- ACCOUNnNG AND APPROWWATliW DATA 

See Sch edule 

TTeuaWSS ClASSIFICAnON fCMeafiprtpnttmbaxt^t}) 

f<]a.SMAlX ; j b. OTHER THAN EMAJJ. [ ' e. aSAOVANTAlSEO 


[^. REQUSl'nONING OFFtCE 
CONSUMER FINANCIAL PROTECTION 


Qd.WDMEN.OMMEO Lib-HUBZona 


rif. 


SERVICE-OiSABLEO 


r"! 0. WONEhKnWED SMALL BUSINESS (VADSB:) 
‘ ' EUGIBLE UNDER ThS MOSS PROGRAM 


[3 h. EDWOSe 


aMo only irf Bilf tarn and la . 
iaauad ai^d to the term* and 
eonSbora at lha abewa-numberad 


'2. F.O.B. POINT 

Destination 


a. INSPECTION 
Destination 


13 PLACE OF j 

td.GOVERhMENTBlNO. 

1S,OeLiVERTOF.aB.PaMT 

ON OR BEFORE lOata) 

16. nSCOUNT TERMS 


b. ACCEPTANCE 
Destination 



2/15 NET 30 PROMPT 


iT.BCHasULE (SearatrmaftirAqrac0WMj 


ITEM NO, 

SUPPUES OR SERVICES 
(b) 

QUANTITY 

DRQEREO 

<0 

jNrr 

(d) 

UMT 

PRICE 

(a) 

AMOUNT 

« 

QUANTITY 

ACCEPTED 

a) 


GSA Contract 4t: GS-35F-0579Y 

The purpo.Re at this Blanket Purchase 
Agreement (BPA) Call is for Weta 

Development, Design 6 Prograiwuing services , 
for the Consumer Financial Protection 

Bureau ICFPB) in accordance with the 
Ccnti.nued . . . 







seeaiam 

WST.bUKT/WiS 
OW REVERSE 


21. MAIL INVOICE TO: 

a. NAME 

ARC/ASD/APB 

b. STREET MXKESS 

ARC/ASD/APB, AVERY 3G 

<or P.O. Bov) 

PO BOX 1328 


ACCGUNTSPAYABLE0BPD . TREAS . GOV 

>21Pb6Bg 


$l,U<lfl,i60.00 


PARKERSBURG 


$1,044,160.00 


32, UMTED STATES OF 
AMERICA BY iS^alun) 


► 


23. NAME ITy/mOl 

LISA B. STANLEY 

TITIA: CONTTIACTlNS«RECRINQ OFFKSfi 


◄ 


170) 

GRAND 

TOTAO. 


◄ 


Al.irNOWTEDFORLOCAl REPROOUCTKJN 
PREVIOUS EDTICM NOT USAeiE 


omww. Foiaii M7 ptK. n«in 

PMa%M by SSNT N) W cm SU1 
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ORDER FOR SUPPUES OR SERVICES 


SCHEDULE » CONTINUATION 


IMPORTANT: Mah<«ilp«ch«flesaralpBpera with eg 
DATE OF ORDER CONTRACT NO. 

08 / 26/2013 TPDCEPBPA130004 


attached BPA Call Perfo 
Statement (PWS). 


All terms, conditions and clauses of the 
multiple-award SPA and GS-35F-0579Y apply 


Vendor POC: Mr. Dave Truitt 
Tel: 703-596-0240 

E-mail : dtruittSdiscavertechnologies. com 

Government POC/COR; Nr. John Braun 
Telephone: 202-435-9507 
E-ma i 1 ; j ohn . br aun@cfpb . gov 

Government Alternate POC/COB: Neeraj Gupta 
Tel: 202-43S-7Q92 

E-mail; neera3.gupta0cfpb.gov 
Accounting Info; 

CFP55'nDEXXXXXX-20i3-6iOyU001-2bl003-CFP9030 

000000-XXXXXXXXXX-XXXXXXXXXXXX-XXXXXXX-XXXXX 

xxxx-xxxx-xxxxxxxxxxxx-xxxxxxxxxxxx-xxxxxxxx 

K-XXXXXXXXX 

Period oC Perfoiiiidnce ; 03/03/2013 to 
09/02/2014 

Web Development, De.sign i Programming 


Contractor may exceed the estimated hours 
by labor category as detailed below; 
nowever, shall not exceed the total maximum 
dollar amount. 

tabor Category/Rate/Estimated Hours: 

Program Manager (Project Manager) 


Engineer (Testing 

Sr ApplicatlonDe^loper (Application 
Developer) H||||||||H^2080 
Appiidatioin^^B^per {Technical 
consultant II) |M■■■||/2080 


After award, any questions or issues 
Continued ... 
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ORDER FOR SUPPUES OR SERVICES 
SC HEDULE - CONTINUATION 


PAGE NO 


IMPORTANT: Mailt rilpacAaflesand pap«raw^ccrttac< and/or criiBr nunAwre. 


DATE OF OFtOCR CONTHACT NO. 
O0/25/2OJ3 TPDCFPBPA130004 


ORDER r« 

0DO2 


SUPPUES/SERVICES 


related to this procurement will be handled 
[l:y the Contract Administration Branch at 
itractAdminis trationi?bpd . tr eas . gov. When 
iding an. a-maii to this address, please 
elude the award nurtiher in the subject 
•;e of the e-mail. 


The total amount of award: $i,04'l,160.00. 
The obligation for this award is shown in 

box I7{i) . 


TOTAL CAWMED FO^ARO TO tST P^E jiTEM 

AlTHORUED for ^OCN. RCFOOUCnON 
PBFVICHJS EDITION NOT USABLE 


iO.DO 

OPTIOUL. POMi MS txm 
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CONSUMER FINANCIAL PROTECTION BUREAU 
BPA CALL 0002 PERFORMANCE WORK STATEMENT (PWS) 

DIGITAL DESIGNS, USABILITY TESTING, WEB AND SOFTWARE DEVELOPMENT 

1.0 PURPOSE 

The purpose of this Call is to obtain contractor support services to provide digital designs, usability 
testing, web and software development 

2.0 SCOPE 

The contractor shall provide support to the CFPB Appljcabon Development and Design teams to maintain 
ongoing production needs as well as create new offerings on consumerfinance.gov and related digital 
platforms. The below listed services may be performed by the key personnel listed in Section S.O of this 
PWS. 


• Participate with the existing team in the product planning and general direction of 
consumerfinance.gov platfomns. 

- Support, maintain and build out the backend code base tor the consumerfinance.gov 
WordPress Content Management System using PHP and open source database technologies, 
like MySQL and Postgres. 

- Support, maintain and build out the code base for the consumerfinance.gov Django platform 
using Python and open source database technologies like MySQL and Postgres. 

- Assist In building public data platform using JVM languages such as Clojure, Scala, or Python 
and MongoDB database. 

• Serve as Tier 2 support contact for web and intranet availability incidents by looking at code 
and system status to help troubleshoot the offending issue. 

- Monitor quality of front and backend code and other system settings to ensure high performing 
web products. 

• Analyze and test web applications for security vulnerabilities and participate in development 
process to ensure secure development practices are followed 

• Support, maintain and build out the front-end code base using standards- and 508- compliant 
CSS, HTML. JavaScript and related frameworks. 

• Provide user experience (UX) guidance and deliverables (wireframes, personas, case studies) 
throughout a user-centered product development process. 

- Conduct ad-hoc usability tests and provide ongoing feedback that incorporates web analytics 
throughout product lifecycle. 


3.0 PERIOD OF PERFORMANCE 

The period of performance for this Call shall be one (1)1 2-month base period. 


4.0 PLACE OF PERFORMANCE 

Services under this Call shalkbe performed at 1700 G Street, NW, Washington, DC, or other nearby CFPB 
locations within the Washington, DC metro area, 

5.0 DELIVERABLES 

The following deliverables are required under this Call and shall be submitted to the Contracting Officer's 
Representative (COR) in an electronic format using any Microsoft Office Suite of products or through an online 
application. 


BPA CALL 0002 
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5.1 Weekly Status Reports - The contractor shall ^ectronicaiiy submit a Weekly Status Report to the COR 
each Friday by 1700 (5:00pm ET) The Weekly Status Report shall contain the below required 
information for the week ending on the submisaon Friday. The Weekly Status Report shall contain, at 
a minimum, the following information: 

• Work accomplishments: 

• Hours worked; 

■ issues and resolutions; 

• Planned activities for the following week; and 

• Any issues/risks that may impact the quality or planned milestones. 

5.2 Monthly Status Reports - The contractor shall electronically submit a Monthly Status Report on the last 
Friday of each month by 1700 (5;00pm ET) that summarizes the activities performed and deliverables 
submitted during that reporting period. Adc^tionaliy, the Monthly Status Report shall contain a finarM^ial 
overview of the Call if>cluding invoiced and remainir>g amounts to date. 

5 3 Project Documentation and Deliverables - The contractor shall submit, as required, deliverables and 
documentation to support work performed including b'aining manuals, use case^, requirements 
documents, and test cases during the performance of this Call. 

5.4 The Contracting Officer’s Representative (COR) will clarify the specific tasks or personn^ quantity 
needed and the work hours with contractor on a monthly basis. The contractor Shall not provide 
services that exceed the obligated amount. The contractor shall notify the procurement office when 75 
percent of the total obligated amount has been expended. 

5-5 Quality Control Plan (QCP) - The contractor shall establish a complete QCP. The QCP shall be 
maintained by the contractor to ensure the requirements of each Cali are met as specified in the 
applicable Quality Assurance Surveillance Plan (QASP). 


5.6 Quality Assurance Survyllance Plan (QASP). 


PTH 

kH 

Performance 

StatMJamS 

Maximum 

AHowabie 

Degree of 

Deviation 
from Requirement 
(AOtt f*?- 

Method of 
Surveillance 


Submfl Weekly 
Status Reports 
per Paragraph 
5.1, 

Accurate and 
complete 
weekly status 
reports to the 
COR each 
Friday by 

1700 

(5:00pm ET). 

No niO!« ttian 3 
weekly status 
reports per year will 
fail to meet the 
agreed upon 
delivery date. No 
more than 3 weekly 
status reports per 
year will be 
rettffned for rework 
due to inaccuracies 
or incompleteness. 

100% 

Inspection 

IncentSvs; if Coniractor oerforms 
task in accordance with performance 
standard/AQL, favorable comments 
will be documented on Contractor's 
Past Performance 

Disincentive: If Contractor does 
not perform task in accordance with 
performance siandard/AOL. 
unfavorable comments will be 
documented on Contractoris past 
performance. 

Submit 

Monthly Status 
Repeals per 
Paragraph 5.2, 

Accurate and 
complete 
monthly 
status reports 
to the COR 
on the last 
Friday of 
each month 
by 1700 
(5:0apm ET). 

No nwre than 1 
monthly status 
report will fail to 
meet the agreed 
upon delivery date. 
No more than 1 
monthly status 
report will be 
returned for rework 
due to inaccuracies 

100% 

Inspection 

incentive: if Contractor oerforms 

task in accordance with performance 
standard/AQL, favorable comments 
will be documented on Contractor’s 
Past Performance. 

Disincentive: If Contractor does 
not perform task in accordance with 
performance standard/AQL, 
unfavorable comments will be 
documented on Contractor’s past 


BPA CALL 0002 
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or Incxjmpleteness. 


performance. 

Pmject 

Documentation 

and 

Deliverables 
per Paragraph 
5.3 

Corrt^actor 
Shall provide 
accurate and 
complete 
documents 

and it shall 

be delivered 
to the COR 

on the 

agreed-upon 
delivery date 

No more than 5% 
of requested 
document wUi fail to 
meet the agreed 
upon delivery date. 
No more than 5% 
of documents will 
be returned for 
rework due to 
inaccuracies or 
incompleteness. 

100% 

Inspection: 

Documents 

shall be 
provided and 
must contain 

ail materials 
necessary for 
publishing. 

Incentive: if Contractor performs 
requirement in accordance with 
performance standard/AQL, 
favorable comments will be 
documented on Contractor's Past 
Performance 

Disincentive: if Contractor does 
not perform requirement in 
accordance with performance 
standard/AQL, unfavorable 
comments will be documented on 
Contractors past performance. 


6.0 KEY PERSONNEL 
Contractor key personnel are as follows: 


Labor Category 

Key Personnel 

Hours 

Expertise 

Program Manager 



2080 

See Attached Resume 

TechrHcal Consultant 2 


2080 

See Attached Resume 

Application Developer 


2080 

See Attached Resume 

Testing Engineer « 


2080 

See Attached Resume 


BPA CALL 0002 ATTACHMENTS 
Contractor Key Personnel Resumes 


BPA CAU 0002 
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fttnect Manager 


Company: 


Education; 


Discover Technologies 


B.S., Computer Studies. University of Maryland, University College, 2004 


Exp^’ience/C^alifications; 


Infinite Future Design, Washington, DC May 1999 - Pre^rtt 

Web Design/Developer 

Freelance web design, development graphic design, multimedia, and consulting. 

Work individuaity as well as collaborate wto other deveiopers and dents to create web^s, ^p&cations, 
print/mai(eting materiaie, and muHimedia for business, personal, ar>d entertdnment clents. 

Notable projects Include Flash banner »ivertisemente for Vonage, interactive promotional CD fcr ski/snowboard shop, 
photographer's website portfolio, branding creation and website for hair salon, makeup ^tist web site, as as 
several local band websites. 

Universal Services Administration Corporation, Washington, DC September 2012 - 

February 2013 

Manager of Appiication Deiivery 

Operations Manager for the Schools and Libraries IT division. Team supported the software and web applications that 
processed tiie Universal Service Fund for those Schools and UN-aries applying for grants. 

Managed a team of developers, business system analysts, database analyste, quafty assurance analysts, as well as 
two project managers. 

Oversaw the day-to-day operations and tasks in transitioning a contract from a vendor to an In house team. 
Ptfftidpated as a hiring manager and helped build team to take over from vendor. 

Ran the Daily Standup Meeting. Converted meeting and processed workflow from a Waterfall based approach to Agile 
(Scrum) sffid got buy in from Irrlemal product owners to attend and participate. 

Advanced the use of Jra not only as a ticket request system but as a coBstoorative workflow tool for team and Interna! 
customers. Consistency, accuracy, and deadlines met all improved greatly during this lime as a result of a more 
defined process in using Jfra. 

FadBtated meetings with internal customers to scope new features of software system and lead BSA team in 
requirements gathering. 

Mentored staff in communication and process improvement 

Reviewed and approved staff timesheets, vacation/sick leave, and telecommuting, 

Aquilent. Laurel, MD/Washington. DC M^y 2012 - 

July 2012 

Project Manager/Senior Business Consultant 

Managed the re-design, consolidation, and migration of existing Federal government cient websites and appfications 
into a Web Content M^agement System. 

Full Systems Development Life Cycle (SDLC) process was utilized to successfully meet requirements and deliver a 
qualty end product to the client Both traditional Waterfall and the more adaptive Agile methodologies were utilized 
depertolng on the scope of the project. 

Assisted otoer project managers with completing project deirverables, documentation, and va'Ious other business 
analyst, consulting, and Project Management efforts. 


Com|xiter Sciences C^poration, Washington, DC 


Atyii20(a- 
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April 2012 

^ Ap0caV(}n Development Sr. Manager/Project Manager 

• Information technology contactor for ttieEnvfl’onmental Protection Agency. Managed the design, development, and 

maintenance of internet and intranet ^d appications in accordance EPA and Section K}8 siand^ds and 

guidelines. Utilization of traditional SDLC Waterfall Methodology was superseded by tee Aglie MeteodoNi^y whenever 
appicabis. 

• Promoted to Deputy Task Order manager on tee ITS EPA I contract Genera! man^ement, duties, and 
responslblBties exponentially inaeased during this time perxtd while continuing to direct^ manage 13 rejects and tee 
design/front end scope of ail projects. 

• Led bl*montely Project Lead meeting to organize project budgets, staff altocations, operational nevi^, and identify areas 
of attention as well as put forte ideas for team improvements. 

• Reviewed and sent ail project cost estimates produced by lead staff in accordance with tee contract finartce oftice and 
tee EPA Task Order Manager requirements. Processed all TAV, Task As^nments, fw each project in tee e- 
business tracking system. 

• Attended customer meetings, aaated budget estimates, requirements statements, wire-frames, and led development 
projects through tee development life cycle. 

• Participated as tee only contractor team on our customws Web 2.0 Wortgroup. Respon^le for helping better utilize 
tee beta LAMP environment to increase use of bbgs and wikis, while hewing to implement guidelines and procedures 
for agency wide use. Continued to successfully develop uses of RSS/JSON data/news/infe feeds, Google maps data 
mash-ups, podcasts, and accesable video, all in keeping with implementing open gov and White House initiatives. 

• Helped oversee day-to-day management of staff, yearly employee reviews, timekeeping approval, and various oteer 
staff management duties. 

• Managed all design, front endAJf coding, marketing, and multimedia tasks aaoss all of the projects. 

• Co-presenter of “Open Government Data 101" presentation at the EPA Web Workgroup spring conference in Research 
Triangle Park, NC 2010, 

Computer Sciences Corporation, Washington, DC April 2007 - 

April 2009 

Project Manager/Lead Application Engineer - Design 

t Information Technology Contractor for the EPA. Managed the design, development, and maintenance of Internet and 
intranet websites and applications in accordance with EPA and Section 508 stendwds aid guidelines. 

• Managed all desgn, front end/UI coding, maketmg. and multimedia tasks across all of tee ISC projects. Coordinated 
with project leads af>d customers to meet their needs by allocating work to tee appropriate deslgners/develop^ to 
successfully complete tee task within budget and successfully exceed expectations. 

• While drectly managing six projects, tee design/front end line of business, continued to perform high-ond hands on 
design and development on projects. 

• Attended customer meetings, aeated budget estimate, requirements statements, wire frames, and led development 
projects through tee development We cycle. 

• Tapped to be co-presenter for “Anarchy in the EPA' presentation about Web Mashup’s, using Web APIs, at the EPA 
Web Workgroup summer meeling/workshop in New York City, NY 2007. 

• Tapped to present “Online Video and Accessibility’ presentation for the EPA Web Workgroup winter conference In 
Arlington, VA, 2008. 

• Received a Web Workgroup awrd tor development and lead efforts in tee EPA's 2008 Report on tee Envronment 
website 

Agenlrics, Alexandria, VA Way 20(ffi - 

April 2007 
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Web Mmager/Seniof Designet - Ul Devebper 

• Led E-Commerce auction companies main and most integral position for ai! web operations, including develc^ment, 
Is'ge scale planning, design, marketing, branding, and site mariten^Ke. 

• Worked directiy with tiie president and vice president of m^ keting to he^ aeate and complete owail t»^nding and 
meeting projects via the w^, print, and multimedia. 

• Created front end Us^ interfaces for custom e-commtfca applications working in con^nctran witii the appFicaten 
development team. Todc part in adc^ng Agile devetoproeritmethodolo^s in cross team roles. Conlributedto 
requirement gath^ng, documenttion, w^framing. and static mockups. 

• Implemented and oversaw maintenance of multilingiia! translations of website in eight dlff^nt languages. 

• Created UserintBrfacsgukleBnesdocumentforbrandirgoflheAgenlhcsccfporatebrandDnailexislingandfuture 
^pication development solutions and projects for custimief^ ^d colleagues. 

Computer Sciences Corporation, Washington, tXJ December 2003 - May 

2006 

Senbr Web Designer/Devebper 

• Infomnation Technology contractor for the EPA. Created, modified, maintained, and troubleshot EPA internet and 
intranet websites and applications. 

• Worked closely wito otoa- team members, projects, and clients. Completed design and development needs with a 
wealth of solutions. Logo/brand development consistent look aid feel templates for websites aid appBcations, flash 
interfaces, banner, animations, acces^ble audio/video oantent graphic design, maketing/prwnotion/conte’ence lyint 
and interactive materials, large website maintenance and conversion expertise, interactive computer based training 
deagn and development as vwll as effidant and effective web proyamming. 

• Attended customer meetings and helped create budget estimates, requirements gathering/documantation, and wre- 
frames in support of team’s development life cycle. 

• Awa-ded CSC Federal Sector Exceltence in Client Satisfaction Award for 2003. Solution to an Interactive Urban 
Oowth Mapping application bulk write Macromedia Flash was needed in order for the appfication to function property 
and be deployed while successfully adhering to EPA and Section 506 standards. 

• Tapped to be main davelopar/WHiresenter for “Acceseibilty and Flash?* presentation at the EPA Web Workgroup 
summer meeting/workshop in Research Triangle Park, NC 2005. Presentation was created in Flash MX 2004 and 
highlighted Flash Accessibility solutions. 

• Tapped to be presenter and presentation coordinator/content devebper for “Data Visuafiiation ~ Using Macromedia 
Flash" presentation at the EPA Web Workgroup summer meeting/workshop in Dallas. TX 2004. 

DynCorp, Washington. DC December 2002 - December 

2003 

Web Design/Devctaper 

• information Technology contractor for the Environmental Protedion Agency. Created, modified, maintaned, and 
trouble^ot EPA internet and mtranet websrtes and apptications. 

• Prindpai contact/developer/designer for one of the ISC’s largest projects: The EPA Office of Human Resources 
internet and intranet websites. Worked together writh client to fulfill all of tear website modifications, updates, new site 
creation, graphic needs, progranming, and consulting, instnimental in guidance of oistomer ttwough a major content 
restructure that consolidated over 3,000 poorly organized webpages into 1 ,500 consistent, concise, and user-friendly 
web pages. Integral in designing, applying, and deploying common “bok and feel* for the newly orgfsiized agency 
wide Human Resources intranet site. 

• Worked closely with other team members, projects, and cfients to provide a wealth of solutions depending on the need 
of the project (detailed desaiptionofwork performed is similar to tee above description). 




899 


Lockheed Martin, Washington, DC May 2002 - 

December 2002 

Web Design/Developer 

• infomiafon Technology Contractor for the Environmental Protection Agency. Modified and maintained EPA and 
Lockheed Martin websites and applications. 

• Provided web design, devebpment, programming, graphic deagi, and muttimedia expertise for various projects and 
customers. Worked closely with fellow team members and prefect manag»^ to knptement customers’ needs and meet 
deadfines and budgets with a high quality result 

Played an integral role in our group’s support for the EPA’s agency wide initiative of a standad *look and feef 
conversion by meeting the agency deadline In supporting conversion expertise to all customers. 
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fimH^FTe^na Enqineer I 

Company: 

Discover T echn ologies 

j Education; 

B.S.. Electrical Engineering, Worcester Polytechnic Institute 

j Experierjce/Quaiifications; | 


^mmary of Qualifications: Extensiys experience in automata and manual testtng of vireb ba^ and mobite 
applications, C#, Java, JavaScript ^d Python programming skills for quickly developing automated test cases in fast 
paced Agite environments. Knowledge^te of most automation tools such as Selenium WebDrivo'. k^oosofl Visual Test 
and Tetw^ Test Studio. Exp^snce vnth most defect tracking teois ^ch as HP Quality Center and Team Foundaton 
S^er. 


Team Askin Technologies June 201 1 - 

Present 

Automation Engineer 

• Devetop and maintain .NET data driven automated test cases using Selenium WebDrtver, ADO.NET and NUnit framework 

• Test case development in C#, IronPython and Java 

• Experienced in Scrum Agile and WatolaH environments. 

• Extensive use of JavaScript SQL, XPath Query, CSS. HTML and DOM. 

• Section 503 Compliance Testing 

• Perfcxm Functional, Regression and Load testing on DNN web based appfications. 

international Game Technology 2007 - 

2011 

Senior Product Assurence Engineer 

• Created and executed manual and automated test cases ter embedded and mobile application 

• Developed C# automated test scripts using Selenium WebDrIverand Visual Test Studio 

« WOTked on multiple projects simultaneously while prioritizing tasks and meeting aggressive deadBnes 

• Deaeased duration of test cycle by 2Q% by automating existing manual test cases 

• Wrote detailed test plans to vafidate software design according to furxdtenal specification and product definition 

• Prepared analytical test reports at the end of the software test cycle 

• Performed functional, regression and load testing 

• Developed test procedures to ensure the integrity of monetary transactions in machine accounting software 

Progressive Gaming International 2005 - 

2007 

Senior Systems Test Engineer 

• Developed and executed manual and automated test cases 

• Prepared detailed test repcxts and assisted the development team in reproducing software defects 
« Performed complete system integratkxi testing and provided onsite customer training 

• Extensive use of SQL scripting 

• Appointed as Leal Engineer on several projects 

Data Translation Inc. 2000 - 

2004 

Quaiity Assurance Engineer 

• Designed Real Time embedded test appications for Digital Signal Processteg ha'dware producte using Tl Code Composer 

Studio 
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• Designed ho^ based test appicaticns using C, C-t-*', C#^ Vmial Basic in a ^A:^osoft Visual Studio.NET environment 

• Performed m^uai and automated tes^g using Rational Visual Test and Robot 

• identified and communicated software defects to the devek^ment te^ 

• Generated several detailed softwa'e tost pi^s based .on the software specification and product definition 

• Worked cbsety with the hardw^e development and technical support departments 

U.S. Air Force 1988- 

1992 

information Management Specialist 

• Oes^ned several visual interf^es and database qu^s using Ashton-Tate dBase IV 

• Responsible for the accurato ly rep^ of deployment status of miftary personnel and missiorvOTtical equif^nent 

• Awarded the Air Force Achievement and Meritorious Ser\^ medals for greatly improving the unit's readiness and rapid 

deptoyment capabilities by fyoviding accurate reporting of mHitary asseb. 
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Application Developer 


Company; 

McroLink 

Education; 

B,S„ Electrica! Engineering, Univeraty of Maryland, College Pa’ll, 2005 


Exp^ienc^Qualifications: 


Camey Labs Jan. ^12 ■ Current 

Appication Oevetoper/Software Engmeer. C^ey L^s mission is to develop the next generation of tools that make use 
of the latest technology in data processing and human-machine interaction to help individuals and organization achieve 
their goal of perform ance sjceteration. 

• He^ redesign and archttecture many of our internal web appUcations 

• Architected an authonng tool designed to model conversations 

• Part of the team that developed a conversation engine 

SavageCHck 2006 - 2011 

Web Developer/Softwa-e Engineer. SavageClick is an onSne marketing agency and an afMate network tecusing on lead 
generation and managing web properties. We designed key elements of MRB's 201 1 online meeting strategy and 
helped their online marketshare grow by 26% YoY. SavageClick has currentty partnered with Pantry Interactive (f- 
i.com) to create a revolutionary online tax software ter the year 2012 catled FreshTax.com. 

Helped take the company to $3 million in revenue. 

Clients include H&R Bbc*. TurboTax, TaxActand Ask. 

Developed a complete affiliate network soMion with agile methodology (Ojango, jOuory, XHTMUCSS). 

Developed a web based tracking, analytics and campaign management solution (Django, ExUS). 

Custom built, configured, setup and maintained the server infr^tructore of SavageClick (Seven Servers, Windows 2006 R2, 
FreeBSD, SQL Server, PostgreSQL, Django, Apache). 

Engaged, interviewed and evaluated proposals more than 20 different software vendors in the US and oversees to find the 
right match for our FreshTax.com initiative. 

Participate in design sessions and code reviews. 

Facebook, Yahoo Ads API Integration. 

Developed and maintained multiple Ojango based micro-sites used for mexketing purposes (TaxBox.org). 

Preformed diverse business practices including development management procurement and outsourdng. 

SaleStrong 2007 - 2008 

Software Engmeer/Co-Founder. SaleStrong software is an ambitious undertaking to create a unified Web 2.0 business 
management solution. The solution include invoicing, inventory management and ecommeroe capabilties. it has been 
developed usirrg Python, Django, C, JavaScript and XHTML 
■ Market research, Requirements gathering and writing Functional Specs. 

• Setup a payment gateway system to interface with Vital processor (Similar implementation to Authorize.net). 

• Interfaced the appication with web services such as: PayPal, Ooogle (Checkout Maps), ePax and QuickBooks. 

• Coded many functionalities of the software: Invoking, Purchase Ordering, Transfer, Estimate, many more. 

Maniaro ESG Jul. 2006 - 2007 

Open Source Engineer. Designed and built a unified communication solution with open source scrftw^e that provides 
integrated mufti-tenant PBX, Presence, CRM and ERP in one easy to deploy Linux based pack^ wito centralized 
administration. 

• Asterisk PBX and Digium hatiware were used to build the PBX and optimize dial plane for a small buaness needs Interface 
with external Voice Gateways to create Automated Voice Response (AVR) and connecting it to okJer PBX telephone 
systems. 

• integrating Openfire, TigerCRM b^kend (Post^esql) with Asterisk SIP users. 

Hughes Networtt System 2005 - Jul 2006 

Mat&wt Engineer 




903 


• Engineering practicses fw validating and improving manufacture venctors. 

• FamiBarity electronic manufacfeiring procew and productjon plant SMT lines, test equipment and ERP software such 
as SAP, 

Pre-Graduation Experience 2001 -2005 

Network Administrator/Web Developer 

• Managing and troubleshooting PCs, Maosoft and Linux Products, fax swver, frewail, VPN and Routers. 

< Developing and deploying web application as hobby using LAMP. 
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^ 

Compan^ Discover Technotogies 

Education: M.U.S., Library and Information Sciences, University of Maryland Coliege Park, College Park MD 
B.A., English 

University of Maryland Baltimore County, Catonsville MD 


Certification: Certified Usability Analyst (Human Factors International), 2003-290 


Job Title: Senior User Experience Consultant/lnfbrmalion Architect 
Experience/Qualifications: (JOB HISTORY) 

Senior User Experience Consultant 12/07 - 

present 

Aquilent Inc., Laurel MD 

Current project: Providing infbrmaton architecture, content management and user experience for United States 
Postal Service (usps.com). Leading Creative Team of two copywriters and senior graphic designer in devetoping and 
maintaining content, banners and promos in collaboration with USPS.com manager, Business Team Leads, and 
stakeholders. Oversee USPS.com content throughout its Hecycle. Provide user-centered insight and guidance 
across the entire product development process. Create wireframes, user stories, and case studies for the clients’ 
digital product base. 


Past projects include: 

Lead lA/Usability Specialist for Department of Health and Human Serv'ces (HHS) Vaaines.gov portal. Gathered 
requirements from stakeholders. Using Axure software, developed a wireframe prototype to illusirate possible 
informaiion architecture and content presentation. Prepared usability test plan and conducted usability testing wift 
target audience participants (parents of young children) using Morae. 

As Usability Specialisl/Taxonomy Expert, evaluated proposed information architecture and performed site/content 
analysis for Substance Abuse and Mental Health Services Administration (samhsa.gov). Developed and conducted 
moderated remote usability testing with representative users (behavioral health professionals, general public) to 
review effectiveness of proposed new site navigaSon. 

As Senior Infomration Architect/Metadata Specialist, helped analyze, organize and migrate all intranet content for the 
Commodity Futures Trading Corporation into a SharePoint 2007 CMS. Worked with developers to create templates, 
design metadata, and develop user permissions and workflows. 

Helped transiSon a Veterans Health Administration health benefits application from manual data entry form into 
browser-based application, integrating design and functionality closely with existing portal. Analyzed task flows and 
client requirements, worked with developer to design HTML prototype, and conducted task-based usability testing 
with target audiences (veterans, active military) using Morae. 
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Contract Usability Consultant 11/05- 

12/07 

Contract with Human F»:tore International of Fairfield lA to support their clients as needed. 

User-Centered Design: Assisted both government and commercial clients in designing complex applications to 
support extOTal target audiences and/or internal user bases. 

Usability Testing: Condixited onsite and remote usability testing for government, commOTial clients. 

Expert Reviews: Provided analysis of prototype designs for client web sites and applications. 

Cascades Technologies, Inc., Herndon VA 2/04 - 

11/05 

Enterprise Team Lead (previously User Architect) 

Supported U.S. Dept, of Labor (DOL), Web Communications Services Division. Promoted to team lead position in 
mid-2004. Supervised team involved in: usability efforts; quality assurance / quality control; search engine 
administration and optimization; perfbnnance metrics collection and analysis; training and presentations. Senior 
contributor to design efforts of content and/or technical teams. 

User-Centered Analysis. Desian. and Testing : Applied standards and 'best practices’’ in user-centered design, task- 
based analysis, information architecture, and search engine design and implementation to DOL's web sites and 
applications. Collaborated with development teams and graphic artist to develop high-fidelity prototypes and final 
design and implementation for client review and signoff, 

QA/QC/TestinQ : Instituted formal testing processes based firmly on System Development Life Cycle (SDLC) model. 

Advanced Technology Systems, McLean VA 10/98 - 

1/04 

Information Architecture Specialist 

Supported U.S, Dept, of Labor, Office of Assistarit Secretary for Policy, later Office of Public Affairs. 

User-Centered Analysis. Design, and Testing : 

Provided usability expertise to DOL Internet and intranet web site and application design efforts, including 
applications designed for data entry, workflow approval, and collaborative workspaces. 

Developed and conducted usability tests for DOL web sites and applications. 

Search Engine Replacement and Enhancement : 

Responsible for installing, upgrading, customizing and maintaining Verity seach engine software products to support 
Internet and intranet searching at DOL. 

Metadata Project 

Coordinated a cross-departmental working group of representatives from over 20 internal DOL organizations to 
develop a DOL-wide metadata structure. Oversaw design, development, testing and implementation of browser- 
based metatagging tool used by 1 00+ DOL content management staff. 
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CFP-!3-D-00(.K)5 (Bpiq Systems) 

Bureau-Administered Redress arx! Ctvi! Penalty Fund 3" Party Administrator 


SECTION ONE - SCHEDULE OF SUPPLIES, SERVICES, AND PRICES 
I.O GENERAL. 

I, i On Jtiiy 2], 2010, President Obama signed the Dodd-Frank Wail Street Reform and Consumer 

Protection Act fthc "Act*0, which created the Consumer Financial Protection Bureau {CFPB or the 
“Bureau’’). Under the Act, part of CFPB’s mission is to enforce the Federal Consumer Finance Laws. 
Under this authority, the CFPB litigates cases which may result in the award of redress and/or civil 
money penalties to be distributed to harmed consuraws. in all cases, the Bureau is responsible for 
monitoring the distribution of funds to harmed consumers. In some cases, the Bureau will be 
responsible for the administration and distribution of these funds. For the purposes of this 
Performance Work Statement (PWS), “funds” refers to all funds distributed to victims of violations of 
the Federal Consumer Finance Laws, whether redress or civil penalty funds. If there are particular 
requirements applicable only lo “redress funds” or only to “civil penalty funds." the PWS and/or 
specific task order will spell this out. 

The Bureau is interested in contracting with a vendor (or vendors) to manage portions of the 
distribution process. The Bureau also reserves the right not to use a vendor in carrying out its 
rc.sponsibilitics related lo distribution to victims in any matter. 

1.1.1 OBJECTIVE 

The objective of this contract is to obtain services related to the management and distribution of funds 
to victims, The contract seeks to establish a process which will both minimize waste, fraud, and 
abuse, and implement strong internal controls. Provided within section 3.1 of the solicitation in 
ftirthcr detail, below arc key elements of the contract; 

• Money management - The assigned Contractor will generally be issued a task order that includes 
a funds distribuiion function, which will require the Contractor to establish and manage specified 
funds related to a particular case, including establishment of an account and reporting, Further 
details and description of related money management activities arc found in section 3.1.1, 

• Communication and help services - For each assigned matter, the Contractor will generally be. the 
main public point-of-contact as related to fund distribution activities. The Contractor will be 
required to prepare public communications as described in the matter specific task order. The 
Contract’s rc.sponsibiiitics will include responding to general public inquiries, and addressing 
con.sumer .specific complaints/disputes. Further details and description of related communication 
and help .service activitic.s arc found in section 3.1.2. 

• Claims processing- Matters requiring a claims process will require the Contractor to manage the 
collection and verification of claims-related documentation. Further details and description of 
related claims processing activities arc found in section 3.1.4. 

• Fund distribution- The assigned Contractor will distribute funds from the established account to 
victim.s as directed by the Bureau through the specific task order. Each matter w'ili require the 
maintenance of a specific database(s) tracking contact information and payment data. 
Additionally, in some instances, the Contractor will be required to locate victim contact 
information, in a timely and cost effective manner. Fmther details and description of related fund 
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distribution activities are found in section 3.1.3. 

• Reporting- For each matter assigned by task order, the Contractor will be required to provide the 
Bureau with monthly and ad hoc reports on activities including funds distribution, client tracking 
and public communication. Additionally, the Contractor will be required to provide tracking and 
evaluate tlie effectiveness of payment methods to support system future program improvements. 
Further details and description of related reporting activities arc found in section 3.1.7. 

2.0 PRICING SCHEDULE. 

2. 1 The fixed unit prices are included in the Pricing Schedule below and will be applicable for the duration of the 
term of the contract and any Task Orders issued thereunder. 

2.2 While individual Task Orders will be subject to ceilings (such as fixed-prices, NTE amounts, etc.), this contract 
also has a ceiling beyond which Task Orders may not be issued. That ceiling is;|^^||||||||||||||| 

2.3 No Other Direct Costs (ODCs), to include travel costs, arc contemplated under this contract or any Task Orders 
issued thereunder. All Task Orders will be issued on a Firm-fixed price, fixed unit price with a not-to-exceed 
amount specified per task order or a combination of firm-fi-xed price and fixed unit price with an associated 
not-to-excccd amount for fixed unit price portions of the task order. 
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3.0 MINIMUM CONTRACT VALUEU The minimum dollar value of any contract awarded resulting from the 

RFP total- The exercise of an option period does not create entitlement to another guaranteed 

minimum dollar value. 

4.0 MAXIMUM CONTRACT VALUE. The 

exercise of an option period does not create 
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maximum ceiling rate for this contract is|||||||||||^^ total. The 
entitlement to another maximum ceiling rate. 
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SECTION TWO - STATEMENT OF REQUIREMENTS 

1.0 SCOPE. 

This Indefinite Delivery, Independent Quantity (IDIQ) contract is for services .supporting funds distribution 
related to the CFPQ’s enforcement of Federal Consumer Financial Laws. The Contractors shall provide 
cfTicient and cost effective distribution and related services for ftinds recipients. Although the majority of 
communications and interactions with victims will be within the U.S., there may be victims located outside the 
U S., which will be noted in individual Task Orders, as applicable. 

A. The Contractors shall provide all personnel, equipment, tools, supervision, and other items and services 
necessary to ensure efficient and cost effective funds distribution. 

Q. Contractor system.s must be compatible and scalable with the CFPB’s current and future program 
requirements. The Contractor shall provide the CFPB with data related to funds distribution, client 
tracking, etc. through accurate monthly and ad hoc reports. Data format and transfer details will be 
described in individual task orders. Additional systems information can be found in section 3, 1 .7 

C. The Contractors shall provide consistent, timely, and professional responses (ic. internet, email, telephone, 
r’ class U.S, Postal Service mail or foreign equivalent and etc.) to stakeholder inquiries using easily 
accessible points of contact 

D. if required, the Contractors .shall be prepared to expand services within the scope of the requirement, 
and/or provide any .special project support needed to analyze, plan, design, implement, operate and 
manage funds distribution customer support services that may be needed to meet the evolving needs of the 
Government. The CFPB anticipates some expansion of work requirements will take place over the life of 
these contract-s as the fund.s distribution requirements change over time and as a result of market place 
forces and electronic systems evolution. 

E. Ail Contractor-provided support staff (key and non-key) shall be located within the United States and be 
United States citizens. The Government will not supply any work space. 

F. The Contractoifs) shall establish and maintain a complete Quality Control Plan to monitor the Contractor's 
performance and assure the requiTcmcnis of this contract’s Task Orders are provided as specified. The plan 
will include a performance work .schedule, list of materials the Contractor plans to use, and labor. 

1, 1 Tasks Defined - Government Needs 

1.1.1 TASK #l - MONEY MANAGEMENT: In accordance with the Task Order’s instructions, 
the Contractor will generally be required to open one matter-specific account for the deposit 
of cither redrc.ss funds or civil penalty (CPF) ftmds. If redress funds, it is anticipated that the 
task order will generally require the contractor to establish an interest-bearing. FDIC- 
insured account, which qualifies as a Qualified Settlement Fund, as further specified below 
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at E.3 in accordance with this contract and the specific Task Order to be issued, any and all 
interest accrued shall be folded into the account and used for the same purposes and under 
the same terms and conditions as there^ of the ftinds in the account, or as othervi'ise stated 
in the Task Order. If CPF funds, it is anticipated dtat the task order will generally require 
the contractor to establish a non-interest-bearing, FDIC-insured account, for which the 
contractor obtains depository bonding as specified below' at E, 1 and E,2. In general, CFPB 
expects to issue separate task orders for the handling of redress funds and for the handling of 
the CPF funds involving the same l^al case. Before opening an account, the Contractor 
shall receive prior written approval from the CFPB Contracting Officer’s Representative 
(COR). The matter-specific checking account shall be opened within three (3) business days 
of being instructed by the COR. The matter-specific checking account shall be open for a 
limited time period beginning two w'ceks prior to the initial funds distribution. The matter- 
specific checking account shall remain open until the final funds distribution for that matter 
is completed. The Contractor shall close the matter-specific checking account upon the 
written instruction of the COR. It is estimated that each matter-specific checking account is 
to remain open up to 24 months. 


A. The bank accounts shall be listed in the name ofihe assign^ matter in an FDIC insured 
domestic financial institution. Funds will be transferred from the Government to the 
Contractor, via electronic wire for deposit into the matter-specific checking account to 
fund tasks assigned. 

B, For each bank account established, the Contractor shall: 

1) Provide the COR and his/her representative with read-only rights to online banking 
for the matter-specific checking account assigned to a particular matter. 

2) Obtain the COR’s written approval and autho^i^arion of funds distribution In 
accordance with policy or the court or administrative order prior to any 
disbursements and transfers of funds. Including the payment of all invoices for 
work performed under this PWS. 

3) Ensure that the bank returns to the Contractor all original canceled checks (front 
and back) or clearly legible images of all original canceled checks (front and back) 
and/or bank draffs and bank statements. 

4) Ensure that each checking account has payee name and check amount based 
positive pay or similar services to combat check fraud. 

5) Provide to the COR the following details within one { 1 ) business day of bank 
account opening; date established, name of the account, account number and type. 
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physical location of account, signature cards, and a signed letter from the 
Contractor stating that the checking account is FDIC pass-through deposit insured. 

6) Ensure that the bank sends a duplicate original bank statement - via PDF File - 
directly to the COR within ten (10) calendar days after the end of the month. 

7) Upon request by the CO or COR, for the purposes of audit, inspector General 
inquiry. Genera! Counsel/Legal Division request, or otherwise, provide to the 
Contracting Officer (CO) and/or COR any and all information pertaining to the 
bank records and activities. 

8) Ensure that after receiving written notification of a needed correction to bank 
and/or financial statements that the appropriate corrections are made within forty- 
five (45) calendar days. 

9) Prepare and provide to the COR a reconciliation of the prior month's activity of 
each matter-specific bank account on the s"" business day of each month 

10) Prepare and maintain a check register in each matter accounting for all checks 
printed which shall include, at a minimum, the check number, date issued and 
cashed, payee, and check amount. The Contractor shall not maintain an inventory 
of unused check stock pre-printed with MICR account numbers and routing 
information. Tlie Contractor shall maintain the originals and/or images of all 
checks which were voided or otherwise spoiled, and all checks that were returned 
by the Post Office and remained undelivcrable. The Contractor also shall maintain 
records of all checks issued but not cashed prior to the expiration date of the check. 

1 1) Prepare and maintain a register in each matter accounting for all debit and purchase 
cards distributed which shall include, at a minimum, the card number, date issued 
and cashed, payee, and card value. The Contractor also shall maintain records of 
all cards issued but not cashed prior to their expiration date. 

12} In matters requiring a distribution method other than those described in paragraphs 
10 and 1 1 above, preparation and maintenance of a register will be required. 
Additional minimum reporting requirements will be included a nrattcr specific task 
order. 

C. Tax identification Number: 

The Contractor shall, within three (3) business days of receipt of the initial Task Order, 
obtain a tax identification number for each funds distribution matter assigned. 

The Contractor also shall: 
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1 ) As specified by CFPB by individual task order, make the necessary tax determinations after 

consultation with experts, as necessary; and prepare and timely file all necessary tax returns, forms 
or reports with the appropriate authorities at the task order level; 

2) After making tax determinations in accordance with law, pay all required taxes from the hinds and 

deposit any tax refunds into the matter-specific account or return the tax refund to the CFPB if the 
Ta-sk Order is closed, and deliver a copy of any annual income tax returns to the COR at the time 
the Contractor invoices for ttic associated tax preparation fees. 

D, Liability Insurance and Employee Dishonesty Bonding: 

1} The Contractor shall obtain and maintain professional liability insurance and employee dishonesty 
bonding. At a minimum, the Contractor must carry liability insurance of ten million dollars 
(510,000,000) and employee dishonesty bonding of five million dollars {S5.000.000). The blanket 
policies shall apply to all Task Orders. The policies shall be executed in favor of both; 

(a) the CFPB for the benefit of the potential funds recipients pursuant to such judgment{s) 
admini,stercd under the Contract, and 

fb) the potential funds recipients pursuant to such judgmcnt(s). 

2) Contractor’s professional liability insurance and employee dishonesty bonding policies must specify that 
the Contractor’s insurer shall provide the insured (Contractor) at least 60 calendar days' notice of 
modification and/or cancellation. The Contractor shall inform tlie CO and COR within 10 business days 
if{a) it rcccive-s notice of modification and'or cancellation; or {!)) an occurrence arises in which the 
Contractor’s existing bonding and/or insurance policy is insufficient to adequately and properly cover 
the Task Order’s assigned. The insurance policy and bond shall apply to the Contractor, its agents, and 
all employees perfonning services related to this contract. The insurance policy and bond shall cover 
errors and omissions, employee dishonesty and any action or failure to act on the part of the Contractor, 
Us agents or employees relating to the matter-specific bank account(.s) including but not limited to 
failure to properly account for the funds, check fraud, failure to properly process claims, or any other 
action affecting the dLstribution of the funds, regardless of whether the action or inaction is the result of 
negligence or not. The surety on the bond must represent and warrant that it holds a Federal Certificate 
of Authority as Acceptable Surety On Federal Bond and Reinsuring under, and is in full compliance 
with, 3 [ U.S.C. §§ 9304 and 9308 and Treasury Department Circular 570. 

3) At a minimum, the professional liability insurance and employee dishonesty bonding rnu.st meet all 
Government requirements specified herein. 

E. Depository Bonding; 

Deposiloiy Bond means a bond given by a bank to guarantee both the safety of the funds made by depositors and their 
availability for withdrawal as indicated in the terms of deposit. This is not a Federal depo.sit guarantee. It is to protect 
the party depositing the funds against the loss of funds placed in the depository. As a general proposition, un!es.s an 
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accounl qualifies as a Qualified Settiement Fund {QSF), FDIC insurance does not cover an account holding over 
S250,000, and CFPB can be expected to have awards exceeding $250,000 that do not qualify as QSFs. 

1) For each account for CPF funds dial the Contrat^or establishes, as specified in the task order, the 
Contractor will generally be required to obtain a depository bond in an amount no less than 1 50% of the 
principal amount of funds reflected in each Task Order on a case-by-casc basis. 

The bond shall be executed in favor of both: 

(a) the CFPB for the benefit of die potential recipients of such account, and 

(b) the potential recipients of such account. 

2) The surety on the bond shall represent and warrant that it holds a Federal Certificate of Authority as 
Acceptable Surety On Federal Bond and Reinsuring under, and that it is in full compliance with. 3 1 
use §§ 9304 (Surety Corporations) and 9308 (Civil Penalty) and Treasury Department Circular 570 
(Department of the Treasury’s Listing of Certified Companies). The bond shall apply to the financial 
institution, its agents, and all employees performing services related to this Contract. The bond shall 
protect the funds deposited in the bank accounts) and cover errors and omissions, employee dishonesty, 
and. to the extent not otherwise included therein, the following situations: (i) the financial institution's 
failure to properly account for and repay all funds on depo.sit; (ii) the financial institution's suspension 
or termination of operations; and (iii) the extent to which the amount of the funds deposited in the 
account exceeds the amount of the federal deposit insurance applicable to such account. 

3) FDIC Pass-Through Insurance in Lieu of Depository Bonding: 

For each account for redress funds that the Contractor establishes, as specified in the task order, the Contractor will 
generally be required to take all necessary administrative steps for the redress funds to qualify as a Qualified Settlement 
Fund (QSF) for the FDIC pass-through deposit insurance to protect the individual interests of each beneficiary 
(claimant) of the redress accounts. If determined necessary by the Contracting Officer, the task order may, aitcmativciy. 
require depository bonding under the conditions specified above in E.2 and E.3. 

If a QSF is required, unexcused failure to establish a QSF within a reasonable time period or provide timely and 
adequate assurances of its establishment, as detennined by the Contracting Officer, is considered a default and failure to 
comply with a material term of the contract, and grounds for the government to terminate for cause and to obtain all 
rights and remedies to which it is entitled under law. 

1.1.2 T.ASK #2 - HELP SERVICES: At a minimum, Help Services shall include responding to 
reque.stsand inquiries received via telephone or written mail (or e-mail) from consumers. 
The Contractor shall have the ability to respond in English and Spanish, and to 
accommodate additional language and disability needs. Requests for additional language 
translation and disability accommodations will be noted in specific Task Orders. 
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A, Consumer Communications Materials: The Contractor may be required to draft scripts, frequently asked 
questions, letters, e-mails, and other Consumer Communications Materials to provide Help Services. These 
materials shall be consistent with the CFPB’s language, style, and tone guidelines. Any CFPB style guides or 
similar documents will be provided to the Contractor after award. All Consumer Communications Materials will 
require approval by the Contracting Officer’s Representative. 

B, Contact Information; The Contractor may be required to establish a matter-specific email address and mailing 
address for each case to receive inquiries from consumers. When required, the Task Order will specify an 
acceptable quality level (AQL) identilying the time period in which responses must be processed by the Contractor, 

C, interactive Voice Response (IV R): As part of a task order, the Contractor may be required to provide toll-free IVR 
(24/7) services for consumers seeking information on the status of the funds distribution. This system shall be 
regularly updated to ensure the matter information and status is up-to-date and callers arc provided with accurate 
information. 

1) IVR services will include responses to: 

(a) requests for information; 

(b) frequently asked questions; 

(c) eligibility inquiries: 

(d) claimant registration and form fulfillment, as applicable; 

(e) payment status; and 

(f) disputes, 

2) The Contractor also must provide the ability for the caller to opt out oFthc IVR and interact with a live 
operator during the hours of 8;00am Eastern • 6:{X)pm Pacific, on the days that the Federal Government 
is in operation, 

3) Occasionally. CFPB staff may receive consumer calls, which in turn, may be redirected to the 
Contractor for official processing. 

4) In special cases, the Task Order may request that the Contractor set up the IVR. however reroute calls to 
the CFPB for official response. The anticipated volume and duration of such rerouting will be specified 
in the task order. 

Note: In some special cases, the CFPB will establish internal procedures to answer questions on a specific funds 

di.stribuiion matter, which may include n matter already assigned to a Contractor. Some of these special cases range 
front active ongoing participation in a matter, active collection of consumer contact data, or active status updates about a 
matter not yet assigned to a Contractor. These calls may also be directed to the Contractor for processing if applicable 
and a,s stated within the Task Order. 

D. MATTER WEBSITE: Tlte Contractor may be required by the Task Order to create, develop and/or host a 
website. The creation, development and hosting of a matter specific website will be termed “Web Hosting” 
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and the creation of content for a matter specific web page will be tenned “Web Content." The Task Order will 
specify whether the Web Content will be hosted on the CFPB’s website, consumerflnancc.gov, or whether the 
Contractor will be required to establish a distinct website For the purposes of fulfilling its obligations under the 
Task Order. In the event the task ordts" specifies the Contractor is responsible for maintaining Web Content on 
consumerflnancc.gov, the Contractor’s personnel will be provided with the appropriate credentials, 
systems access, and documentation to use the CFPB’s web content management system. 

a. Webpage Content; The Contractor may be required by the Task Order to create a matter specific webpage 
to be hosted on the CFPB public website. The webpage shall; 

1 ) be updated regularly ensuring the information, data, and forms arc accurate and up-to-date; 

2) at minimum, provide consumer communications materials necessary for the consumer to obtain payment if 
eligible. Such information will be identified by the Contracting Officer’s Representative and may include; 

a. responses to frequently a.sked questions; 

b. matter and contact information; 

c. relevant notification and derails for potential funds recipients; 

d. as applicable, downloadable forms and other information: and 
c. recipient rights. 

.3) be approved by the Contracting Officer’s Repre.senlative prior to being made available to public. 

b. Web Hosting; The Contractor may be required by the Task Order to create, develop and host a website. 

The website shall: 

1) be maintained, and as necessary, updated regularly ensuring the information, data, atid fonns are accurate 
and up-to-date; 

2) at a minimum, provide the following information and documents; 

a. web links to the CFPB’s matter-specific URL; 

b. responses to frequently asked questions; 

c. matter and contact information; 

d. relevant notification and details for potential funds recipients; 

c. as applicable, downloadable forms and other information; 

f. recipient rights; 

3) conform to the privacy requirements of theE-Oovemment Act of 2002 (44 U.S.C. Ch. 36), the Privacy 
Act of 1974, as amended, and supplemental guidance from the Office of Management and Budget, 
specifically, but not limited to: memoranda 10-22, Guidance for Online Use of Web Measurement and 
Customization Technologies, June 25, 2010, and iO-23, Guidaiu-e for Agency Use of Third-Party Websites 
and Applications, June 25, 2010. In general, the home page, all major entry points into the web site, and 
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all web pages that collect pCTSonally identifiable information shall include appropriate hyperiijik(s) to the 
relevant “privacy policy” and as necessary, a statement providing notice of the collection, use, and 
disclosure of personally identifiable information, as required under 5 U.S.C. § 552a{e)(3); 

4) conform with CFPB design style guidelines for logo maiic, fonts, colors, and other requirements, user 
experience and accessibility practices, and client-side eode development standards; 

5) conform to CFPB's IT security requirements as specified in 21.1(a); and 

6) be subject to usability testing and heuristic audi^ conducted by CFPB personnel. The Contractor will be 
expected to propose and receive approval from the Contracting Officer’s Representative for changes to the 
website design based upon the findings of these tests and audits. 

Note: During Task Order performance, all websites must receive CFPB approval before going live. 

1.1.3 T.ASK #3 - FUNDS DISTRIBUTION: in accordance with the Task Order’s instructions, 
the Contractor shall prepare a COR-approved distribution plan to administer funds in the 
maltcr-spccific bank account to qualincd recipients. The Contractor is solely responsible 
for the accuracy of each funds distribution (based on the COR approved lists). The 
Contractor is held accountable to correct Contractor errors at the Contractor's own 
expense. 

A. The COR will provide the Contractor with an initial list of funds recipients. The COR shall be the sole 
source of the initial existing recipient information and the Contractor shall not accept the initial existing 
recipient information from any other internal or external source. However, in a small number of matters, the 
Bureau will not have an existing list of eligible victims. In those matters, the Contractor will refer to Task #4 
for Claims processing. 

1) Electronic or manual formatting of the recipient data is subject to audit by the CFPB. 

2) All electronic recipient data shall be encrypted for transmission between the CFPB and the contractor or 
tran.sfen cd viu the CFPB’s Secure File Transfer Protocol. Electronic data must also be encrypted at rest. 

3) Recipient data in hard copy format will be transmitted by the COR to the contractor via overnight 
dcliveiy and shall be insured with and tracked by the delivery company. The CFPB will incur shipping 
costs of transporting matter-specific mat^ial. 

a. The Contractor shall utilize the existing victim information to establish a preliminary list of potential 
funds recipients for each matter assigned. 

i.Dcpending on the nature and extent of the initial existing victim information, the Contractor 
may have to prepare the data list for mailing. 
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ii. ln some instances, Uie establishment of the preliminary lis{(s) shall require the Contractor to 

implement a Consumer Identification process (“Public Notice Campaign”) to identify 

potential funds recipients. See Task #4. 

iii. The Contractor may be directed to obtain corrected names, mailing addresses and email 

addresses using the United States Postal Service, Internet and other directory searches. 

iv. Tlic Contractor may be directed to perform additional specialized searches if required by the 

Task Order. 

b. In some instances, the Contractor may be required to perform additional calculations to determine the 

amount to be distributed to each funds recipient. 

D. The Contractor will be required to prepare checks, bank drafts, purchase cards, debit cards, coupons, or any 
other distribution financial instrument using conunercialiy available means and as appropriate to the funds 
distribution requirements. Before deciding on distribution method, the Contractor shall receive prior written 
approval from the COR. At a minimum, the items shall contain the matter name, expiration date, recipient 
nanic, or any other condition which must be complied with to receive money from the redress or Civil 
Penalty Fund. Per the Task Order, the Contractor may be tasked with producing, printing and duplicating 
correspondence, which may be in excess of two pages, i.e. additional cover letters, educational brochures, or 
other required documents as deemed necessary by the CFPB for distribution with the above financial 
imstrumenta. The CFPB may direct the Contractor to produce attachments as either double-sided, printed tn 
black and white, or coior. 

C. The Contractor shall distribute funds and mclude any accompanying cover letter, brochures and other 
documents up to two pages and up to the U.S. Postal "one ounce" rate charged for first class mail. The 
Contractor may be directed to mail documents in excess of two pages and that exceed the U.S. Postal “one 
ounce” rate if required by the Task Order. Additional expense for including documents exceeding two pages 
may be charged to the Government. Any additional postage expense (including the cost of international 
postage, if required) will be paid at cost - without mark-up. 

1) Tho Contractor shall follow up with fimds recipients who have not claimed their funds within 60 days 

or otherwise described in the Task Order. 

2) Multiple distributions to funds recipients, up to 100% of toss, are sometimes required to exhau.st 

refunds. 

.1) Subsequent distributions of uncashed checks and/or returned check.s may be requested by the COR. 

Subsequent distributions shall follow the pricing schedule set forth in the original distribution. 

D. As specified in individual task orders, it will be the responsibility of the Contractor to have the required tax 
expertise, and to make determinations as to tax liability consequences, filing requirements, and required 
forms, if applicable, for individual victims and for the accounts holding the funds (such as those required for 
Qualified Settlement Fund.) In limited situations which require fund recipients to receive a fax fonn required 
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for tax preparation, the Contractor shall mail within 30 calendar days of the end of the corresponding tax 
year, the appropriate iRS form (e.g., IRS Form 1099) and cover letter. When required, the Task Order wii! 
cite this requirement. When directed by the COR, the Contractor shall provide recipients’ social security 
numbers and/or taxpayer identification numbers to appropriate federal disbursing officials in accordance 
with31 US.C, § 3716, the Debt Collection Improvement Act of 1996. 

E. The Contractor shall prepare and maintain databases ofthe following information, where applicable: 

(a) comprehensive and aggregate database of potential and final funds recipients, contact information, 
total eligible harm amounts, successful and unsuccessful payment distributions, and any other 
relevant infonnation for each matter, 

(b) potential funds recipients who inform the Contractor, in writing, of their desire not to participate in 
the fund distribution; 

(ci total potential funds recipients; 

(d) duplicate entries and victims not eligible to participate in the distribution fund; 
fe) number of address changes submitted and updated; 

(0 number of potential funds recipients contacted successfully and unsuccessfully; 

(g) total number and amounts of payments distributed; 

(h) number, method, and purpose of public inquiries; and 

(i) number of unique visits to the matter website, if one is developed. 

F. Upon completion of all Funds Distribution phase activities, the Contractor shall prepare an invoice for the work 

performed in accordance with invoice processing terms of the contract. 

Note: During Task Order performance, written prior approval from the COR is required before the 
Contractor can proceed with distributing any item. 

1.1.4 TASK #4 - CLAIMS PROCESSING AND ELIGIBILITY: In accordance with the Task 
Order's instructions, the Contractor may be required to process and determine qualification 
of ciaimant(s) to receive funds. ‘•Claimant" is defined to mean an individual who CFPB has 
determined may potentially qualify to receive funds at CFPB’s discretion, but for whom 
further review is required in order to make an eligibility decision. Such electronic or manual 
processing may include one or more ofthe following items. 

A. CLAIMS DATA (Care of): The COR shall be the sole source ofthe initial existing claimant infonnation and 
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the Contractor shall not accept the initial existing claimant information from any other internal or external 
source, 

1) Electronic or manual foj-matlingofthe claimant data is subject to audit by the CFPB. 

2) Ail electronic claimant data shall be encrypted for transmission between the CFPB and the contractor or 
transferred via the CFPB’s Secure File Transfer Protocol. Electronic data must also be encrypted at rest. 

3) Claimant data in hard copy format will be transmitted by the COR to the contractor via overnight 
delivery and shall be insured with and tracked by the delivery company. The CFPB will incur shipping 
costs of transporting matter-specific material. 

B. DATA RECONCILIATION: The Contractor shall utilize the existing claimant information to establish a 
preliminary list of potential funds recipients for each matter assigned. 

1 ) Depending on the nature and extent of the initial existing claimant infonnation, the Contractor may 
have to prepare the data list for mailing. 

2) In some instances, and as a part of Task Order performance, the establishment of the preliminary list 
shall require the Contractor to implement a Ehiblic Notice Campaign to identify potential funds 
recipients. The Contractor will work with the CFPB to develop the Campaign, Prior written 
approval from the COR is required before the Contractor or its agents shall produce, publish and/or 
distribute any public-facing materials. 

3) The Contractor may be directed to obtain corrected names, mailing addresses and email addresses 

using the United States Postal Service, imemet and other directory searches. 

4) The Contractor may be directed to perform additional specialized searches if required by the Task 

Order. 

C. INITIAL CORRESPONDENCE/VERIFICATION OF CLAIM DATA: In a small number of matters, the 
Contractor shall analyze all claim forms submitted by potential funds I'ccipients, determine tlie sufficiency of 
supporting documentation, and develop and maintain a list of potential claimants who appear to meet all 
requirements for participation in the funds distribution. The Contractor also shall calculate the projected 
dollar amount each proposed claimant is eligible to receive. Method of calculation of claimant loss may vary 
according to the matter. 

The Contractor may be instructed under the Task Order to: 

1) Enable claimants to access and complete claim forms on-line; 

2) Re-mai! claim forms to victims whose correspondence was returned with an address 
corrcction/notification; 
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3) Contact potential funds recipients who appear to qualify for participation in the matter-specific 

distribution, but whose documentation is lacking in some respect, and request they supply corrected 
documentation. 

The Contractor shall prepare and provide to the COR: 

1) A list of persons whose claim forms arc deficient. Tlte COR may in turn attempt to obtain the 
required eligibility verification from other sources, if the COR's attempts arc unsuccessful, the 
Contractor may be instructed to notify the potential claimants that their claim has been denied. 

2) Upon completion of the claims analysts and verification procedures, the Contractor shall prepare and 
provide the COR; 

(a) A proposed funds distribution list containing contact information along with the projected dollar amount each 
proposed claimant is eligible to receive from the fund. 

(b) A proposed list of any persons or categories of persons who have filed a matter specific claim but who the 
Contractor proposes will not receive a distribution fiw reasons including, but not limited to. the failure to 
provide the proper verification of their eligibility, or those cases where the available funds arc not sufficient to 
provide a meaningful distribution because of the number of claimants. 

D. CLAIM FINALIZATION: The COR shall review the proposed funds distribution list and if found acceptable, the 
COR shall provide in writing to the Contractor approval to proceed with the distribution. 

1 ) The Contractor shall ensure that the eligible recipients receive only their determined portion of the 
funds. 

2) The Contractor may be instructed to notify all pensons filing a mattcr-spceific claim but who are not 
selected to receive a distribution. The notification shall be developed using legally correct, but easily 
understood language. 

3) The Contractor .shall prepare and maintain databases of the following information, where applicable: 

(a) comprehensive and aggregate database of potential and final funds recipients, contact information, 
total eligible harm amounts, successful and unsuccessful payment distribution.s, and any other 
relevant information for each ca.se; 

(b) potential claimants who inform the Contractor, in writing, of their desire not to participate in the 
fund distribution; 

(c) potential claimants whose notification letters remain undeliverable even after attempts to obtain 
corrected name and address information; 

(d) potential claimants who do not respond to the notification letter within the time period specified for 
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filing claims; 

(c) duplicate entries and claims not eligible to participate in the distribution fund; 

(f) potential claimants whose claim forms remain insufficient; 

(g) number of valid claims submitted; 

(h) lota! number of claims submitted and the method by which they were received; 

(i) number, method, and purpose of inquiries received from claimants; 

(j) number of unique visits to the claim website, if one is developed; and 

(k) number of address changes submitted and updated. 

E. Upon completion of ail Claims Processing and Eligibility phase activities, the Contractor shall prepare an invoice 
for the work jierformed in accordance with the Invoice processing tentis of the contract and Task Order. 

Note: During Task Order performance, written prior approval from the COR is required before the 

Contractor can proceed with distributing any item. 

1.1.5 TASK #5- RELATED FUNDS ADMINISTRATION SERVICES; In accordance with 
the Task Order’s Instructions, the Contractor may be requested to provide misccliancous 
services to include but not limited to asset management, liquidation, storage, and audit. 

A, If the miscellaneous services described above arc required, the CFPB will follow the usual Task Order 
competition procedures, unless an exception applies. If, during the course of a Task Order it becomes 
apparent that the services described above will be required, the Contractor shall not proceed with such 
services prior to obtaining a Contracting Officer signed Task Order. A Task Order modification will be 
issued if necessary, 

B, When requested by the CO or COR, the Contractor shall provide written or oral testimony regarding 
funds distribution actions performed by the Contractor. 

1.1.6 TASK #6 - FINAL ACCOUNTING: 

A, Upon completion of ail activities required to administer and disburse the redress or Civil 
Penalty Fund money, the Contractor .shall prepare and provide to the COR an affidavit 
containing an accounting for all funds. Including principal, additions to principal, expenses, 
distributions to funds recipients and/or for authorized consumer education, the amount of the 
residual funds remaining in the matter-specific bank account to disburse, and any other 
information requested by the COR, in order to close all bank accounts for the particular matter. 
The COR shall review and approve in writing (if found acceptable) the affidavit and use it to 
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flic any required final report with the court or administrative body ordering the funds 
distribution. If the affidavit is found unacceptable by the COR, the Contractor shall be 
requested to make the appropriate corrections and resubmit it to the COR, 

B. Within 30 calendar days of direction from the COR to close the case, the Contractor shall 
prepare and forward to the COR for approval, a closing package including an affidavit and 
final accounting detailing the work performed under the Task Order. 

C. Prior to disbursing the remaining funds and closing the bank account, the Contractor must 
receive the COR’s written approval. 

D. All final closing documents will be jwovided to the COR. 

i.1.7 TASK #7 - REPORTING AND GENERAL ADMINISTR ATION REQUIREMENTS: 
The Contractor shall provide comprehensive, accurate, easy to understand, and timely 
reports, The COR intends to request and receive only those reports that provide in.sigh! into 
the Contractor’s level of performance in meeting contractual requirements and satisfying 
customer needs. The Government may also request the Contractor to provide management 
and operational reports on an ad hoc basis for purposes of gaining insight into specific funds 
distribution program needs. Specific report formats, content, frequency, and delivery 
methods of all reports shall be coordinated with and approved by the COR on an individual 
report basis, 

A. Monthly Reporting: At a minimum, the Contractor .shall provide monthly written .status reports. These 
reports shall be brief, factual, and shall include, but not be limited to the following; 

1) The status of all on-going work pertaining to specific tasks listed in the PWS and National Institute of 
Standards and Technology (NIST) Certifications and Accreditation continuous monitoring 
requirements: 

2) An estimate of the percent complete for each task: 

3) A brief description of the work performed during the monthly reporting period just ended; 

4) Work to be performed during the next monthly reporting period; 

5) Any problems encountered with corrective action proposed or taken and a statement about the 
potential impact of the problem; and 

6) Any Government action requested. 

The written report shall be provided to the COR on the 5"' business day of each month. 

B. Data: Upon reque.st by CFPB, the Contractor will make available to the Bureau a complete and secure (i.e. 
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encrypted and appropriately authenticated) download file of task specific data, using tab-delimited text files 
with documented, detailed schema definitions along with attachments in their native format. Whenever 
possible, the Contractor will provide data to the Bureau that includes identification fields that match the 
original data provided by the Bureau. Contractors will be a^^!iable to answer questions about data schema, 
transformations, and other elements required to fijlly understand and utilize the data file. 

C- Meeting Minutes: The Contractor is expected to participate in meetings as required by the Ta.sk Order 
pertaining to the funds distribution activities detailed in the PWS. 

1) At a minimum, monthly meetings with the COR will be conducted to asse,ss performance and discuss 
issues raised by both parties. Unless directed by the CFPB, all meetings shall be conducted via 
teleconference. 

2) The Contractor shall prepare and maintain minutes of meetings during which the progrc.ss of the work 
is discussed. The meeting minutes shall highlight the topics of discussion. 

3) The Contractor shall submit the meeting minutes to the COR within 5 business days after the subject 
meeting. These minutes will act as the documentation of these meetings. The COR reserves the right 
to approve the minutes. 

D. Record Keeping: The Contractor shall maintain and store records in a secure location, and ensure that 
records are in a searchable, indexed and readily retrievable form. Retain ail records and documentation 
associated with a matter for a minimum period of six years and three months following the transfer of 
residual funds to the CFPB or the closing of the account from which the funds were disbursed, whichever is 
earlier. The COR will provide the Contractor with instruction for the disposition of these records in 
accordance with the Bureau’s records retention schedule. 

1.0 KEY PERSONNEL IDENTIFIED. For the purposes of this contract and any Task Orders issued hereunder, 
Key personnel are defined as those personnel who will perform significant technical work, named here: 

Name: Nicole Hamann. Contract Program Manager 

E-Mail Address: nhamann{a,,cpiq.systcins com 

Name: Michael O'Connor. Alternate Contract Manager 

E-Mail Addre.s.s; miwonnorfu cpiqsysicms.com 

Name: David Garcia, Project Director 

E-Mail Address: dgarcia:'n.cpic[systeins.com 

Name: Tice O’Suliivan, Senior Manager of Disbursements 

E-Mail Addres,s: to.stillivanfaepiq^ysteiris.com 

Name: Francis Hawthorne, Operations Director 

E-Mail Address; l'hamhoriie(av:piqsystems.coin 
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SECTION THREE - TERMS AND CONDITIONS 
Packaging and Markmg 

1.0 MARKING. Ail information submitted to the Contracting Officer (CO) and/or the COR shall clearly 
indicate the contract number and Task Order number for which the information is being submitted. 
Additionally, all documents submitted and reports produced by the Contractor shall be suitably 
marked to indicate and appropri^ely disclose Contrartor participation. 

Inspection and Acceptance 

2.0 INSPECTION .AND ACCEPTANCE. Inspection and accqttance of all work performed shall be by 
the COR. Deliverables .shall be reviewed for accuracy, clarity, completeness, and timeliness within 
ten working days after receipt unless specified differently elsewhere in the applicable Task Order. The 
CFPB will provide any concerns and comments to the Contractor, who shall ensure completion of 
each deliverable in a manner acceptable to the COR within five working days of such CFPB notice. 
The Contractor shall deliver all copies of completed deliverables to the COR. 


Deliveries or Performance 


3.0 PERIOD OF PERFORMANCE/DELIVERY REQUIRED AND OPTIONS. The period of 

performance for the contract shall consist of a single, twelve-month base period and four, one-ycar 
option periods, as follows: 


Base Period: 
Option Period 1: 
Option Period 2: 
Option Period 3: 
Option Period 4: 


09 July 2013-08 Juiy20l4 
09 July 2014-08 July 2015 
09 July 2015-08 July 2016 
09 July 2016-08 July 2017 
09 July 2017-08 July 2018 


The four onc-ycar option periods are to be exercised at the sole discretion of the Government (see the 
clause entitled FAR 52.217-9, Option to Extend the Term of the Contract). The maximum life of the 
contract, including any options, is expected not exceed five (5) years. 


4.0 TASK ORDER TYPE AND MULTIPLE AWARD ORDERING PROCEDURES. Contractor 
shall, at ail limes when perfonning under a task order, utilize pricing established in the pricing 
schedule. CFPB may award task orders under this contract of the following types: 


1) Firm-fixed price. 

2) Fixed unit price with a not-to-cxcecd amount specified per task order, 

3) Combination of firm-fixed price and fixed unit price with an associated not-to-exceed amount for 
fixed unit price portions of the task order. 


Distribution of orders (Task Orders) under this contract will be placed using procedures found in FAR 
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] 6.505(b). Requests for Funds Administration services will be specified through Task Orders issued under the 
tenns of the contract. 

A. 

The standard process for assigning a task order will be as follows; 

1) CFPB will provide Contractors on the IDIQ with known matter factors including matter size, 
and quality of victim data. 

2) Contractors will respond with a proposal which will include price (to align with pricing 
schedule), dcliverable/reporting schedule, and distribution options. 

3) Task Orders will be issued based on the CFPB’s detennination of best value. 

4) After Task Order award, the Contactor and the COR will finalize the distribution plan. 

B. 

The Cotitracting Officer shall exercise broad discretion in eiwuring that each Contractor is provided a 
fair opportunity to be considered for each Task Order award. Task Orders will be issued based on the 

CFPB s determination ofbest value. In making the Task Order award, the Government may consider: 


i) Availability of Contractor resources and the Contractor's existing workload; 

2} Suitability of Contractor's available resources given the nature of the requirements; 

3) Whether the work is a logical follow-on to a previous/on-going order issued under the 

contract; 

4) Potential conflicts of interest; 

5) Comparison of prices for the required products and services; 

6) Contractor's cost control history under orders for similar types of support; and/or 

7) Quality of the Contractor’s past performance under orders for similar types of support. 

C, 

The Contracting Officer need not contact each Contractor before selecting a Task Order awardee if the 

Contracting Officer has information available to ensure that each Contractor is provided a fair 
opportunity to be considered for each order. The Contiacting Officer may award an order to any 
individual Contractor on a noncompetitive basis if the conditions in FAR 16, 505(b)(2) apply. 

Streamlined procedures, including the use of oral presentations, may be employed. 

5.0 

QUALITY CONTROL. The contractor shall develop and maintain an effective quality control 
program (QCP) to ensure services are performed in accordance with this Perfomianee Work Statement. 

The contractor shall develop and implement procedures to identify, prevent, and ensure non-rccun-encc 
of defective services. The contractor’s quality control program is the means by which it assures itself 
that its work complies with the requirement of the contract. The Contractor's QCP shall include the 
following or have incorporated into during performance of contract, at a minimum; 

A. 

A plan for review ofall services required by this contract. The review plan must specify the areas to 
be reviewed on either a scheduled or unscheduled basis, how often reviews will be accomplished and 
documented, and the title of the individual{s) who will perform the reviews. 

B. 

On-site records of all rcv'iews conducted by the Contractor noting necessary corrective action taken. 

The Government reserves the right to request copies of any and-^or each review. 
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C. 

Incorporation of either active or cstabli^ed intonai policy and procedures for updating equipment 
and procedures that may affect performance of contact 

D. 

The methods for identifying and preventing deficiencies in the quality of service performed, before 
the level of performance becomes unacceptable and organizational functions noting intennediate 
supervisory responsibilities and overall management responsibilities for ensuring total acceptable 
perfonnance. 

E. 

On-site records identifying the chwacter, physical capabilities, certifications and ongoing training of 
each employee performing services under this contract. 

F, 

On-site records of any complaints or problems, with procedures taken to allow for corrections and/or 
elimination before effects cau.sed interruption of performance of contract. 

if changes to the QCP are made after the conft^ct award, the contractor shall submit revisions within five (5) 
working days to the Contracting Officer and the COR. After acceptance of the quality control plan the 
contractor shall receive the Contracting Officers acceptance in writing of any proposed change to its QCP. 

6.0 

QUALITY ASSURANCE SURVEILLANCE PLAN (QASP). Each task order will establish a 

QASP specific to the requirements of that task order. As specified in the task order, the government 
will evaluate the contractor’s performance under the contract/task order in accordance with the 
standards outlined in the QASP. The QASP defines the performance standards, die frequency of 
surveillance, and the minimum acceptable defect rate(s). 

7.0 

PLACE OF PERFORMANCE. The work to be performed under the contract will be performed at 
the Contractor’s facilities within the United States. 

Contract Administration Data 

8.0 

AUTHORITY - CONTRACTING OFFICER. The Contracting Officer for this contract is: 


Nicholas Olson 

Office of Procurement 

Consumer Financial Protection Bureau 

Phone Number; 202.435.7621 

Email: Nicholas-OLsonii;' cfpb.gov 


The Contracting Officer, in accordance with Subpart 1.6 of the Federal Acquisition Regulation, is the 
only person authorized to make or approve any changes in any of the requirements of this contract, 
and notwithstanding any clauses contained elsewhere In this contract, the said authority remains 
solely with the Contracting Officer. In the event the Contractor makes any changes at the direction of 
any person other than the Contracting Officer, the change will be considered to have been made 
without authority and no adjustment will be made in the contract price to cover any increase in cost 
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incurred as a result thereof. 

9.0 CONTR.4CTl.NG OFFICER'S REPRESENTATIVE (COR) DESIGNATION AND 

AUTHORITY. 

9.1. The Contracting Officer’s Representative is: 

Eben Darling 

Office of the Chief Financial Officer 
Consumer Financial Protection Bureau 
Phone Number; 202*435*7272 
Einaii: Ebcn.Darling(rt-cfpb.gov 

9.2. Performance of work under any Task Order must be subject to the technical direction of the 
COR identified above, or a representative designated in writing. The term “technical 
direction” includes, without limitation, direction to the Contractor that directs or redirects the 
labor effort, shifls the work between work areas or locations, fills in details and otherwise 
serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

9.3. Technical direction must be within the scope of the Task Order .specification(.s)/work 
statement. Technical direction may be oral or in writing. The COR shall confirm oral 
direction in writing within five workdays. The COR does not have authority to issue 
technical direction that: 

■ Constitutes a change of assignment or additional work outside the spccification(s); 

■ Constitutes a change as defined in the clause entitled "Changes"; 

■ In any manner causes an increase or decrease in the contract price, or the time 
required for contract performance; 

■ Changes any of the terms, conditions, or spccificatior{s)/work statement ofthe 
contract; 

■ Interferes with the Contractor’s right to perform under the temts and conditions of 
the contract: or 

• Directs, supervises or otherwise controls the action.5 of the Contractor’s employees. 

Technical direction may be oral or in writing. The COR shall confirm oral direction in 
writing within five workdays, with a copy to the contracting officer. 

9.4. The Contractor shall proceed promptly with pcrformaiKC resulting from the technical 
direction issued by the COR. If. in the opinion of the Contractor, any direction of the COR. 
or his/her de-signee, falls within the limitations in subparagraph 5,3 herein, the Contractor 
.shall immediately notify the Contracting Officer no later than the beginning ofthe next 
Government work day, 

9.5. Failure ofthe Contractor and the Contracting Officer to agree that technical direction is 
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within the scope of the Task Order shall be subject to the terms of the clause entitled 
'‘Disputes” 

10.0 CONTRACTOR POINT-OF-CONTACT(POC). The Contractor’s designated Point-of-Contact is 
the Contractor’s Project Manager/Account Rcpresenative identified here: 

Nichole Hamann, Contract Mwtager 
10300 SW Alien Boulevard 
Beaverton, OR 97005 
(503) 350- 5950 
nhainaiin(<tcDiasvstcnis.com 

Tiiis POC shall be responsible for tfie overall management and coordination of this contract and shall 
act as the central point-of-conlact with the Government. The POC .shall have full authority to act for 
the Contractor in the performance of the required services. The POC, or a designated representative, 
shall meet with the COR to discuss problem areas as they occur. The POC or designated 
representative shall respond within four hours after notification of the existence of a problem. The 
POC shall be able to fluently read, write, and speak the English language, 

n.O CYBERSECURITV/IT SECURITY 
11.1 DEFINITIONS 

Adequate Security. Security that is commensurate with the risk and magnitude of harm 
resulting from the loss, misuse, or unauthorized access to or modification of information. 
This includes assuring that systems and applications in use operate effectively and provide 
appropriate confidentiality, integrity, and availability through the u,se of managerial, 
operational, and technical security controls. 

Availability. To ensure the timely and reliable access to. and use of, information. 

Confidentiailly. Preserving authorized restrictions on access and disclosure, including means 
for protecting personal privacy and proprietary information. 

Information Assurance. Information Assurance <IA) are the measures that protect and defend 
information and information systems by ensuring their availability, integrity, authentication, 
confidentiality, and non- repudiation. This includes providing for restoration of information 
systems by incorporating protection, detection, and reaction capabiliiies. 

Information Resource. An information resource encompasses both information and 
information related resources such as personnel, equipment, data, and information 
technology. 
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Information System. A discrete set of infonnation resources organized for the collection, 
processing, maintenance, transmission, and dissemination of information, in accordance with 
defined procedures, whether automated or manual. 

Information Technology. With respect to ftie CFPB, information technolog>' means any 
equipment or intCTConnected system or subsystem of equipment, used in the automatic 
acquisition, storage, analysis, evaluation, manipulation, management, movement, control, 
display, switching, interchange, transmission, or reception of data or information by the 
CFPB, if the equipment is used by the CFPB directly or is used by a Contractor under a 
contract with the CFPB that requires the use; (i) of that equipment; or (ii) of that equipment 
to a significant extent in the performance of a service or the Furnishing of a product. 
Information technology includes computers, ancillary equipment (including imaging 
peripherals, input, output, and storage devices necessary for security and surveillance), 
peripheral equipment designed to be controlled by the central proce.s.sing unit of a computer, 
software, firmware and similar procedures, services (including support .services), and related 
resources: but docs not include any equipment acquired by a federal contractor incidental to a 
federal contract. 

Integrity. Guarding against improper information modification or destruction, and includes 
en.suring information non-repiidiation and authenticity. 

Service Provider. Service Providers are non-CFPB entities that support the CFPB mission 
and information systems. These arc any individual or other legal entity that (1) directly or 
indirectly (e.g., through an affiliate), submits offere for or is aw’orded. or reasonably may be 
expected to submit offers for or is awarded, or reasonably may be expected to submit offers for 
or be awaided a Government contract, including a contract for carriage under Government or 
commercial bills of lading, or a subcontract under a Government contract; or (2) conducts 
business, or reasonably may be expected to conduct busincs.s, with the Government as an 
agent or representative of another service provider. 

Service providers arc clas,sified one of two ways: contracted or shared, 

I. Contracted Service Provider. A Contracted Service Provider (CSP) is a general 
term lused to refer to outsourced business processes supported by private sector 
information systems, outsourced information technologies, or outsourced 
information services. A CSP performs clearly defined functions for which there are 
readily identifiable security considerations and needs that arc addressed in both 
acquisition and operations, With the exception of material consequential to the 
contract, many CSPs conduct operations using Government Furnished Equipment 
(OFE). However, some CSPs may perfonn its own purchasing activities 
independent of Government control in which case they would not use GFE. 

ii. Shared Service Provider. A Shared Service Provider (SSP) is another federal 
agency functioning as a service provider for the CFPB. The CFPB and other 
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federal agency would sign a Memorandum of Understanding (MOU), Interagency 
Agreement (lAA) or Data Exchange Agreement. 

11.2 GENERAL REQUIREMENTS 

i]-2.l The service provider shall be responsible for adhering to CFPB information 
technology (IT) security requirements for all information systems connected to an 
CFPB network or operated by the scrv'tcc provider for. or on behalf of, the CFPB, 
regardless of location. TTiis clause applies to ail or any part of the contract that 
includes information tecluioiogy, information resources or services for which the 
service provider must have physical or electronic access to CFPB information. 

1 1 .2,2 CFPB information technology and information assigned to service providers shall 
remain in the United States. The maintenance, operation, and/or processing of said 
technology and information must take place, and originate from, within the United 
States. 

U.2.3 The service provider is responsible for preparing all Security Authorization 
documents described in the Guide for Applying the Risk Management Framework 
to Federal Information Systems (NIST Special Publication 800-37). coordinating 
the submission of such documents with CFPB and correcting any deficiencies 
identified in the Security Authorization process until full authorization from CFPB 
is obtained. 

11.2.4 The service provider shall provide evidence of comprehensive technical testing of 
the contractor’s computing environment by an independent third party, A Plan of 
Action and Milestones (“POA&M") will be generated by the service provider to 
track and manage the mitigation of findings and vulnerabilities discovered during 
the Security Authorization process 

1 1 .2.5 The service provider shall maintain a complete and accurate inventory of all CFPB- 
provided infonnation resources. The inventory shall be made available for 
inspection immediately upon request by the CFPB. 

11.2.6 The service provider facility hosting CFPB infbmiation resources must meet all 
applicable federal, state, and local zoning, environmental, and building laws and 
regulations. The facility must include protection against unauthorized access at all 
houre, including alamis and notification systems should such protection bo 
breached. 

11.2.7 Confirmed security compromises to CFPB information must be reported to the 
CFPB within 60 minutes of discovery by the setv'ice provider. 

11.2.8 The service provider shall ensure that its employees, in the performance of the 

"jij I (.'OVM.Ajl-R FlNAMfl.Al, PROTFiTIONBCRFAU 







937 


CKP- ! 3-D-00(Xi5 (lipiq Systems) 

Bureau- Administered Redress and Civi! Penalty Fund 3“' Party AdminisQalOT 


contract, receive and document annual infonnation security awareness training in 
accordance with Office of Management and Budget (OMB) Circular A- 130 and 
Federal Information Security Management Act of 2002 (FISMA) requirements. 

1 1.2.9 The service provider shall grant the Government access to ary and all facilities and 
information resources used in support of the contract. The CFPB shall conduct 
annua) reviews to ensure that the security requirements in the contract are 
iirtpicmcntcd, enforced, effet^ivc, and operating as intended. These reviews 
include, but are not limited to, comprehensive technical testing of the control 
environment used to safe-guard CFPB information resources. 

11.2.10 At the expiration of the contract, the service provider shall return ail CFPB 
information resources provided to, or generated by, the .service provider during the 
period of the contract. TTie service provider shall provide certificadon that all CFPB 
information has been sanitized from any non- GFE infomiation system in 
accordance with CFPB standards and procedures. All equipment sanitization 
procedures must be environmentally sound as outlined by the U.S. Environmental 
Protection Agency (EPA). 

1 1 .2. 1 1 The service provider shall comply with the terms of the Government furnished 
properly clauses in this contract for any CFPB-issucd IT that is lost, stolen, missing, 
unaccounted for, or damaged. 

11. 2. 12 For the purposes of application development, the CFPB encourage.? and prefers the 
use of web- based. cominercial-ofF-lhc*shcif solutions. Web-based applications 
must be configured to work with multiple browser and operating system types and 
may not favor one browser type over another. 

11.2.13 The service provider will adhere to CFPB common security configurations and 
practices. Security configurations and practices include, but are not limited to: 

■ The provider of infonnation technology shall certify applications are fully 
functional and operate as intended on systems using the Federal Desktop Core 
Configuration (FDCC).'l!nited States Government Configuration Baseline 
(USGCB) and other operating system and application standards. 

• Final acceptance of the product will be based on the CFPB interpretation of the 
National Institute of Standards and Technology. National Checklist Program 
Repository (NIST. NCPR). Checklists are available at the NIST, NCPR 
website. In situations where security configurations are not available for 
proposed technologies, the CFPB shall provide instruction. 

■ The installation, operation, maintenance, and update of software shall not alter 
any CFPB- accejMed or established security configuration. 

■ Applications designed for users shall run in standard user context without 
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elevated system administrator privileges. 

■ Products specifically designed for the purpose of Infonnation Assurance (lA). 
and designated as such by the CFPB, are exempt from these common security 
configuration requirements. Non-GFE IT is exempted by the CFPB on a casc- 
by-casc basis. 

1 1 .2. 14 The service provider shall notify the Contracting Officer and the COR within 30 
days of any or^nizational change or impact that may interfere with the full 
execution of the information security requirement-s under this contract. 

H.2, iS Throughout the term of the contract, should the service providerdeliver a product or 
provide a service dial does not meet (and maintain) these infonnation security 
requirements the service provider, at their own expense, wii! correct issues within 
90 days of notification by tbe Contracting Officer. 

1 1.3 ADDITIONAL REQUIREMENTS 

11 .3. 1 The service provider shall have fully completed, attested to, and submitted to the 
Contracting Officer the CFPB’s Service Provider Self-Assessment prior to or 
concurrent with the execution of the contract. 

n.3.2 The service provider shall maintain a computing environment with adequate 
security at all times. This includes, but is not limited to, the description and 
documentation of the processes and procedures that will be followed to ensure the 
security of IT resources that arc developed, processed, transmitted, used, or 
maintained under this contract and comprehensive technical testing of the 
Contractor's computing environment by the CFPB. 

11.3,3 Prior to the e.xecution of the contract, the CFPB may validate adequate security 
controls in the Contractor environment. When a validation is required, the 
validation will be conducted by the CFPB as part of an on-site inspection process. 

11.3.3.1 The Contractor agrees to demonstrate, to personnel authorized by the 
CFPB. the technical, operational, and management safegu,ard8 that protect 
the confidentiality, integrity, and availability of CFPB information that it 
develops, processc.s. transmits, uses, or maintains during the execution of 
this contract. 

11.3.3.2 The on-site inspection serves to ensure the computing environment 
complies with Federal taws that include, but are not limited to, the Federal 
Infonnation Security Management Act of 2002 (FISMA); and with 
Federal policies and procedures that include, but are not limited to, 0MB 
Circular A-130, FIPS Publications 199 and 200, and Department of the 
Treasury Directive 85-01. Copies of these documents are maintained by 
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